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1 Public section 

Tlie Rec, every and Resolution Flan (RRP) foi' Cre^Jit Siisse Group AG (Group) addresses frie requirements for tlie public s^rfon of 
the US rescJutionpIan as described in the rules inpl&maiting section 155fd)of the Dodd-Frank Act, dated Nc^^mber R 201 1. jointly 
issL^ ty the Board of Gevartors ot the hoisral Reserve %stem (hKB^and the hederal Deposit Insurance (Jorporation (hDIC) in the 
Urtted States CUS). Oir RRP also addresses the Giicterice for 2013 Section 165(d)AnnLQl Resolution F^Subnissbns by Foreign- 
Based Covered Ccrrpan'esTftat &±rnitte<l Initid ReseJulion Plans in 2012, 'dated -^1 15, 2013 and jointly issued by Ihe FRB and 
FDiC. in addition to tiie requirements of the FRB a^vd FDC in the US, oui' RRP also addresses the F^ gui'±uice issued in 
Switzerland aod in t'le Urite'd Kingdom (UK), Tine Swiss Financial Market Supe!vis<jry Autii'jrit/ (FlNf-AA) issue-d RRP guidance as 
coninine-d in FtNKVv.s Recovery errJ Res/Jufion Fkidance Phn, -doted MajTdn26. X)^9.. F^fcre it=; ahnJition cn Apfil 1, 2013 and 
repiace-nient !;y the Rnancial CicrvJud Ajjfrsorily *TCA) and the Pru-deriiy f^Jation Aitfiority (PRA), tl’ie Fharcia! Services Audnaity 
(FSA.linthe UK issued PJ^ guidance 'wite assistance from IM Bank erf Enj^and and tbie HM Treasury as contained in the F5A,’s 
Recover;^'' and Readutian Fans Cofisdtaticin Paper 1 1 / 16, 'dat^ Au^ist 9, 201 1 and the PGAJs ‘RRP Guidance pack for firms’ 
puldishedalongsi'detine FSA RRP CcNnsultation Pe^ arid 5»±oeque^it paper's (induclrng FSA’s Reco\^anci Resdution Plans 
Feedk-ack Statement FS 12 1 -dated fvfciy 2012, wHch w^as accxrr^janied by an Lfi-dafed RRP Infcrmaticin Pack, and the FSA^s 
Statement 'On Recervery and Resdutkn Pbnriir.g dated Fetri.ary 20, 201 3). fforward, (Xr RRP will also aiklress the RRP 
guicla'ce ari-d requirerrienls of otter enuntees as they are issursd by the respective reguta1<ay bodies, 

Iri cs'-der to compiy w'rtfi tine rules gix'err^ng tine crealKXi of cj- RRP, we henve !nad to -gatl^r aixl pr-esent infomnation regarding air 
openat ons in a way tinat Is citfereint ficim kw 'we 'do sc fa ckher purpeses. These differences >sre a result ot the [oarticular 
requirements go-zenning the pfej'-araticn and contents ot air RRP and do not reflect any dnanges to our fxisiness stoategy. 

AJl fir^ncia! ai’id oti-iei' data is presented as of Decenijea- 31 , 201 2, urto otherwise noted. 


1 .1 Summary of resolution plan 

Credit Suisse Group operates as an integrated gtobai blank, combining our strengths wd aeperiise in two gloteJ cfi'.'isicns. Private 
Banking & Weahh M^egem'a'it arvd Investment Elanking. Our ^visions ae supp'orted our Shai'ed Services (SbS) functioris. 'Mnidn 
provide corporate services end business solifions while ensuring a sk)ng aom|::JiancG cuttur'e. 

Private Banking & Weal^ Management 

in Novent»a' 2012, we integrated our fonnef Private fenkin:) (PB) arU Asset K-tenaq'Sfnent fAM) divisions «Tb a single, rew Prwate 
Banking & Wealth fvtaragem-srt (PB(S(vV1vf) divisiai, indi>Jing the majcrity of our securities ti-eding arxl sales business in Switzeiland, 
whidi v,a= transfened fra-n the Investment Etenking dkisian. 

Our PB&W'W division is carf/ise?:! of our Weattfi Ivte^-ifnent Oiente M'MC), Corpcaate & hstitutiaial Clients (C&IC) ar»d AM 
kiusinessea. In Weatte tAanagernent (VVrivICl, we s-yve more than two I'l^iiori disnts, indurSng ultra-high net worth an^d high net wail'i 
indrvirfjals anyjiid die globe and pivate dients in Switzerland, rnaking us oiie <A the largest global players. Our rietwork oaiiprises 
3,9 1 0 rdadcnsi'iip managers in AQ countries '/vito nxx'e than 330 offices and 22 boddrig cssrifars. Oa C&IC business serves tlie 
rieeds of avei' KO.(XX) corperstions and institutions, mainly in Sv-ntz^larid. aixd'is an irnp'Tbant provkier of finaidd products an’J 
services. Asset b'enagenent offers investi-rTenl sdutiens and services gkAaltytoasM-ie ran-ge of dients, ii^bdbg pension firKls. 
go\'emmenis, foun:latons arid ervdcfwrnants. capc>r3tiais and indivicluds. 

Investment Banking 


Investment Oarking (IG) pixMdes a br-Oeuii range ot frrajndai ptxlucb and services, with a fc>ajs cn tusinssses tl-al ai’s dient-cirr/sn. 
flo‘w-tra=;e;l -avd capitial-effident. Ou' jxoducts and services rdude gbba! seoj'ities sales, trading ajid ereoitbn, ixime brokerage, 
cafjitai raising anr! arlviscry senrices, as v**sll as rwestm^Tt re^rch. Our dients include oor]'.orations, goveiTinvents, 

(tension funds fs'd institutions around thfe work). We 'deliver arc^obc^ irr.resti'iient boridr^g capablitlea via regioral and local tean'e 
tja-se,’] in al nxijor dev^Jc^ued and eivierging market centers. Ourint^adssJ busiress n>xiel enables lis to gain a rJeeper und-ystarxlng 
of our [dents and deliver aealive, highrvalue, custornizad sc^ijlkr® i:«s^ ai exp-ertise Fom across Crecit Suisse. 


For Ihe purposes of tNs document, mtess thecontexl otfiawise requires, the letins Credit Suisse Group. CSG Credit Suisse, CS, the Group, we. tis, and our mean 
Credit Suisse Croup AG and its consoiidated sibadiaries. Credit Swsse AG is Ihe Swiss barA subsidaiy oi the Group. The term ’the Benk' rreens only Credit Suisse ^ 
and its consoidated subsidehes. Refer 1o the tostnote on pB 9 e i of the Group 2012 Amual Report 
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Shared Services 

Glared Ssmoss provides csarti'alized corporate seaices and busress aipport FB&WM ai'id B, wiih services wHqS indirde tie 
foUcTAing areas: 0^0, General Counsel, Chiej Ride OHio^. Trfent Branding an-d Ccinmunicaticris, Ore Bank Cdfetoration and Public 
Policy. Shared Sen.icas acte as an indep^tdenl ccntirol function. 


Global structure 

OLfiijobal statctLsreca-npriseofourre^ijcns: S\vjt?y1a'>d: Europe, Mddle&^and Afiica{EMEA); Americas; arJAsia Pacific (APAC). 

Switzerland 

in ou!' hMTie market, we are a ieadirig bark for' {laivaJe, corporate and hstrtutltxial clients. We emjiiloy 1 9,400 people in Switzerland. 
,'Voijrfj 2.COO relationship nwiagers at mere than 'XObrarid'iesofferdierftsaiJI r^ige of private banidng si^ices, IB provides a 
broad rarfrje of firardal seivices to its Swiss dient base, vvbile AM offers tracWorel and alten'falive irp/estrnent i^od'jcts arnl mult- 
asset class s<duticr)s. 


Europe, Middle East and Africa (EMEA) 

Credit v^uisse is adive in 30 co'jiljies across the EMEA re^n v^h 9,300 employees wa'king h 75 offices. Our regional 
I'leadquarters are in 1b>e United Kjrig:bm (UK)- The re^ encoirpasses both •dev^'Oped rrarkets sucli as Fi'ance. Germany. Itaiy. 
Sp'an and the UK, as well as 'k^X grcwvfng markets inducing Rjssia, Petend, Turkey and the Middle East. 

Americas 

1Tft Americas re-gion conprises our operations in the U5, Canada, frre (Taritt-een and USn AJT^a^ca. With 1 1 ,3(X) employees working 
in 42 cities spaniiir^ 1 4 ewrhies, ‘we offer clients local rreiket ejci>ei1ise aid access to cur full range of glotel resources across OLir 
two divisions and as an integrated tank, 

Asia Pacific (APAC) 

Credit Suisse is present In 1 2 Asia Pacific markets witli 7,400 employees. C3 has invested subistantiallyin Its presence in k&f 
n'«jor markets, including Australia, Cliina. Hor>g Kong, K<04‘e3, ..l^jan an-:l India, broailened tfie scope of its offenngs and 
contini.te:l to grow selected emerging markets franchises. PB&WM has ib principal ceilers in Singapore and Hortig Kong, ieverag’ng 
the IB activities to del 1“/®' integrated sdirthrrs ard quality rwesfmer.t perfonrance to clients. 

Foi’ further infemnation on 'Our d-isiriess refer to the ’'Our I:<ustr»e3ses’ ard •Orgenizafi'onal av.l reginral stricture’ sections un-der the 
Information on theCom{:ary' jiarl of ti'ie Group Anr»jgdRe(x»t 2012. 
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1 .1 .1 The names of Material Legal Entities 

Fctr [xirrx’ses of fre RRP mies, Cr&«it .S.ssse lias iderrtilied 23 er^es that satisfy tie Maferid Legd Enti^- (MLt) recMr^sTients ai>:l 
guidaice issued FtNI'/A te FRB / FDIC an-d tie FSA. In tie ^iciie reguiati-xis define a MLE ss an eritV 
significant to a Cere Business Une (CBL) (refer io chapter 1.12 bek]f,¥ tea -definition of CBLs) or a Critical Opxation (CO) (defined 
as an operation -Miose discoritinuance or distyderiy iftirclndciwn woiJ«d a material impact on or pose athr-^ to the financ'd 

siayii'fy of Sv.-itzerland, the US cr the UK), The table tetow lists oir MLEs ty re^on. 


Fig. 1-1: Credit Suisse MLEs by region 


Ml.Es 

Reiiion 

Genera! ently description 


S‘A<t2etland 

S-rviss hokinq compaiy 


S’Mtzeriaid 



US/AmarIc® 



US /Americas 

US ore eferivatives broker dealer 

Credit Suisse Vtenaqement LLC 

US /Americas 

US irtweslmenl bankinq anttV 

Ciedl Suisse (USA), Ire. 

U5/Am«ica£ 

US hddinQ company 

Ciedt Suisse AG, Nev< Yc»lt Brandi 

US/ Aimicas 

New York branch o1 Credit Stisse AG 



ServeeEntt/ 


US / -Arrericas 

Servee. Enti-/ 

Cf^t Sjisse AG. Cavman Branch 

Arneftc® 

Ca-zman telands t-ranch ot Crecli) Sjsse AG 

Credit Suisse AG, Nassaj Branch 

Afneticas 


CiecSt Suisse Securities (Europe) Limited 

UK/Et/EA 

UK seciiNies dealer 

Credit Sulssft intenatbrvsl 

UK/EWEA 

UK. tank 


UK/EMEA 

UKofft^e bank 

Crait Suisse AG, Londai Branch 

UK/EMEA 

UK branch of Credit Suisae AG 


EMEA 


Cr«it Suiffie AG, Srciacote Branch 

AfAC 

Sinaaixw© bianch of Credit Suisse AG 

Ct«it Suisse (Hono Kaxi) UrrilBd 

APAC 

Hcoq Korn broker denier 

Credit Golssie Securities (.lapan) Limhed 

APAC 

Japan broker dealer 

Eano) de trwestimentos CS (Biasit) S, A. 

Mteiicas 

Bras^ lr>v«stmertl bankinq ^tiy 

Ciedt Suisse (Polai'd) Sp. Zo.o, Wrodaw 

EMEA 

Servre Er^ly 

Credit Suisse Service hcia R'Wate Lnifted 

APAC 

Serves &ittv 

Ct«4t Sues© Buaress Anal'/Ucs (inde) Prrraie Lmted. Murtia 

APAC 

Serves Enttr 


1 .1 .2 Description of Core Business Lines 

For pi.irjx)505 of fix RRP n.ilcs, C/odit Suisse has identified 1 2 gtstd CBLs pxirsuanl to th-o r-rguirairaits did gi.!idajxc issuoci hy 
FINMA ar<l tfie / FDIC. This klerifification was concliictec! in aco:r.iaricewtffi the applicable nsgiiatcry guidance and is not 
intended to t>e a strategic view of Credit Susse. In gerja'al, under frie applicatte regUations, a CBL is an operation whwe faikre, in 
the Gnxipj's viev/, wc.iid result in a material Ices of re/^e, profit, or lrardiise\'a]ue. The CBLs we have i'dent'fied for purposes of 
resoliitiori (Earning -donut i^ecesserilyo:irr-=!SjyrdtoflTe»T-j*iieiTtTarrl biii^iness lina^weusnfor finamial r-ipxining or tl'ft 'way in 
v.^'iich our inanageri^-yit analyzes our tusiness. in p.«1icular, fiie cfjefatkns of <xir Asset htaiao-aTient iiusiness, w'NIe n-iit rep/esenling 
a CBL pursi-ent to the a|j|D]icabte regulatory ctefinitiems. are nonetheless oaitral to oix integral-ed business t-nodel anci orgaiization, and 
are inif-ortant to frie success of oir One Car4< strategy. 3iniiiarl\'-, anunteof business lines in our investmeit Banking dMsion, 
iixiuding -equiV a>d deb-t un-derwriting. ad'-nscry seivices, arvd the f-xeign e«dwige and cc*nnxidi1i-es business lines of our fwe-d 
incerne rales and trading business, remain vty to our bjusiness rnorisi and Ofganfeaftxi wfriout meetiryg the app-licsfcle regulator^' 
definitions. The table IxJcav lists eaefr of our Core business Lines avd the dvisbn to ^l^hid■ 1 t^•vsy belong. 


Fig. 1-2: Global CBls 


O^lon 


C8U 

IrMistfnsnt BarWng 

Fixed Income 

RateProduds 

Securtteed Ftoduds 

Cradtt FAtducts 

Enwqrig Marliets Group (EMG) 


Equties 

Eojitv Oenratfres 

Ca^EqiAes 

Prrne Services 


i/Mssbrerrl Ban)^ Department 

Corporate Bank 

Private Bankng & 

Wealth MaTs^mert 


Cciporate S InstHuttona Oenls 

FYeiTBumClerts Swe«tanci4.Gid3al EAW 

Pnvale Barirnq A Weath MaTsiqefreit Clients Svritaeriand 

Private BarivKi APAC 
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The follc'-Aing diaiirters prcr/icle 3. highr-le'/el ctescnption of each CBL. 

Rate Products 

Our fete FValiicts team is agbhjal owkel maker in cash ar>J dawatives riiarkete and a primary ';lefiler in multiple iuilscicticns 
incliJiling US. Europe and ..larwi, This co'/ers ti'ie full scedrum of gc?.iemiyHrt aryj borp'Js and sv^p an:! flow option pro'±id3 

and enables us to service issu>a‘s, risk rnanagers and rweslofs ri ail aspects of tteir activities. We offer our dieits an extensive suite 
of investor and liatillity rnaiagerrent prcduds that incorporate innate leaJrg ideas tfaj price, manage risk and stiLCture interest 
rate, foreign exchange and hybrid sokititxis in rh^j-the-countQ’fOTQ.noteavdoftwfcinrrs. We give air clients acosss to a global 
liciuidity and firm finandrig cajuafciiifty thiat iitilizes repurctiaae ageisments and related instruments to hielp clients svlth balance sl^et 
n-nnagement and optmization of funding. 

Secu-itized Products 

Our Securitized Products team delfvexs a fiid si'jectrum of rxivale labd tra:ing, g*jvemrnent guajanteed tiarfing, transaction 
n-varagernent, structur-ed c&ent S'liluticr.s ard asset firendng. Securiti^d PrctfiKts trattes, securitizes, ss'ndicates, urrdawrites and 
[xwctes research for various f'orms of secuiities, phmaiily lesldential mor^je-tiocked securities and asset-tecked secuiities. EJoth 
tiie nxiitgage- aixt asset-tecked securfties ai'e basejJ on underivririg pools of assets, and include totii gcvemi^-Knt aixl ageno/~ 
becked, as well as priviafe label loans. We also biave a presence in mrrt;^esenridng1hfcq;hoiirv,+o!Iyc?/yrieci subsidiary', Select 
PorttdiC) S^v'idrvg (SPS). 


Crecfit Products 

Our 9cf>ai Credit Products team is a rna-ket maker in public -debt across tiie credit spectixim, inckfding iiT/est!'ner1 gracks, Ngbi 
and distressed -d^t-t, aix! is a nwket ntsker in the o’aclt tlerivalives nwket. iridudirtg sh;^8-name cre»dit default s'vvapis (CDS), CDS 
incl'ces and [ev*a?a:l ecjuity slratecpes. W^e are a iT^rket n'eiker in leans, loan CDS and loai CDS irvdicfts as vveil as distressed (rron- 
paforriilng) loars, Our a^pttai markers busrtesses are rs^ixirisible (<:«■ stricturing, uncterMtting arx) s^Tdeating the full rar>ge csf 
pralucis for our issues’ clients induding; irvestrrtenl grade and le^aged loans, investment grarte and high yidd bonds and unit 
transactions. We a'S also a provider of cornmrtled firrardng, inckding torl;ge sri-’J mezzaj’iine fhance, Our stnuctured credit solutions 
indude asset swaps, negative teds trades, skew aiti’irage, structured funding, regul-akory capital solutions, restructtiring and recovery 
solutions. 

Emerging Markets Group (EMG) 

Otr Fixed li’mrte Emerging M^fke’ts team hiasaglobal presence with -'teclicateci regicx^a) arid country teams. We tfing clients the 
entire spedn im r.»f emergirig n-iarket proidunt?. aaosn •the key err^rging markets of the wv^rld, In rash arvi derivatives anrrjris foreign 
exchai>ge, credit, interest rates and bylyld as5»t class-a, Vv'e defivei' access to the capital markets, as well as sjisciaiized financirig, 
trading and risk rnan2igaite;ntex]:.erti3e, 

Equity Derivatives 

Our EqiJty Cierfvatives team siLedalizes in pro'/idrig custoritera wiiti a til range of eq'jity-reiate>d jxodx’ts. investmer^ optiCDS, and 
financing sdutions, as 'Ael! as sc^istjcal.e-d bsdghg and risk tranagetreut expcjtise and oonprefiensiv?! execotiori c-apabilities to 
firwndai institijfions, hedge funds, asset rnaix^gers ard corporafions. feodxts inc!i>de o>n\tea1ib-le borr'h, warrants, OTC denVafh'es, 
listed dsrivatives and prcgrairi trading. Equity Derivatwes aisij indudes Hie Fund Unk.en'J Pro-duct Group v/biich is irrAdve-d in tfie 
stjijctuiing. risk m-anag^i>snt atYd distribution of stiructured mutual fun-d and alfernatK-e investmefit pnoducts, 

Cash B^uities 

Oui Cash tquiiiea i^iani exacutos csentoidiss aryJ makes rnaikais h listed a’hJO I C cash securife’, as 'a'bII as corivefliblearxl 
dertvelive securities. We prcTvide liquidity to the rmkel throj^ bioth capital conTritma'ils ard risk rnanagemenl, arid we repfesenl 
institutiona' accounts in he equity marketplace bv senrirg as fre commmication conduit be1v»een clients and equty ’traders. We aiso 
prwicte diente v,fh resea’ch, trading i-deas and capital cemnitnents arxi identify trends in the marketplace in order to obtain die best 
i3rfd nwst effec’tive exeaiticn. 
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Prime Sendees 

Our Prime Services team pirai-Jes a wide faoge d services to hedge funds and risttulioral dienis, induding prims bfoker^e, s-iarr-up 
slices, capital introductions, secuniies iendrg, synihelics aff>d innowatS^ finandng solutions. Rirrre Services p^wides a 
irrts-^teci, rnuit'-asset pialfonri aaoss taclrtiorBl prime brokerage, d^oria, fisted daivatives and mariage'd lending. 


Corporate Bank 

The Corporate Barik Group connyises seii'ei’al cistinct areas ir'ckKling corpeude lendrrg. poilfti'iio marra;genient, p«:>!tfc#:> marrs-i^’nerrt 
analysis and tffe transadioii rnanagement gi'oup. Cdiedively frfcse grcAips aiB le^xrisble for nagotiatirg new loans ard 
aiveixlrnents, and fes- ivianagirg l-:«ri risk expswre ai>d capttei Iimil3 asaodated with Hie Invest-neait banking depaitnient loan 
[jortfolio. BusinroS actf^ities consist cii loan cfigii'iafioci for Crecit SUsse^ecl Iren tansactiens and rion-Credit Suisse-led loan 
pailidp^tions. Triie Ccrp-orale Ba'ik Gnxip orignates iesris hn support of Investment Barring clients glchally, witJi resairces located in 
l^lew York, Lonclorr and Zurich. 

Corporate & Insfiltufionai Clients 

Our Corprrirate & InsHtLitofial Clients business is an important provider of iinandal f.r-xlLicl5 and ser/ices. servirg tlie needs of o.'er 
iOQ.OX osrp.;>rations and institu1i-;*ns, mainly in SAitiriancl We provide pren-wjm advice -and sdutbns ^across a broad rarge of 
banking sejYces, induding leivding, cash and Ikguicily mant^nsfil, trxte firrance. coipoi'ale finance, foreign excharge, irf»<esiment 
sc^utioris, sbiip and aviatbi finance. C 5 lr)b©l aislcx:^ arMil asset and itabifi' nwiagemenf. Ciierits irrclude srnail 5n>d mediuni-sized 
errterprises, :,:^obal corporaticjns an-d ccnimcbty traders, h-anks, insciance conpanKS and Swiss pension funcis. 

Premium CTienls Switzerland & GlcH)at External Asset Manage 

Premium Clients Sv^teriax! & Global sen/es ebrts with a w-eaHh of then CHF 25 millicxi and provides a range c(f weaHh 
managsment ad^sory sen’ices and solotioris to ultra-hicf-i rpet worlbi ard fiigfi riet ‘vvexth bdividuals predoniriantly based in Switzerland 
ariri [■/Tvidefi adeclicaterl offering ard e>^>yiise for edeirfit a.53etniar«Qi=!i-s. Weei^ivef inirvafive arxl integrated soliitirxis in dosa 
ccjllab'Xation with Irrvestment Eicriking anc! Pri-^te Bankirg & Wealfri Miftriageti> 2 nt Ftxiucts aixl offer our dierrts a distirct value 
proposition, ccmliiing a gloJ:e! read’i with a structured advis^xy pf'Xess and arxess to a br oad range of sopliistlcatxi prod-icts snd 
services. 


Private Banking & Wealth Management Clients Switzeriand 

Private Bankiug&WeuIlh Miiiiigemeul OienbrSwikt^laiK.lsetyesdeirlsWlti weallhof less ilwdCHF 25 rnililun arv.i provkJeira 
range of bankirg services to hkgh net worth in<Mb.ial, affluerit arid retail clients, predoirtnantly in Switzerland, irdudirg current 
accounts, savings acoruits, loans and a'ecfit carcis. We analyze a dient's fr>andal silLtafion arKl f.M’epare investrrent strategies 
based on an individual risk pr ofite of liqud arrJ and present and future liatslitjes. We offer a range of weeltbi I'nan^ement 

sdutierrs ia'Iored to specific client segriierrte -and offer a ooriVT-s^^isive range of investn>5nt ad/ice and cfiscretionary asset 
iTenapement seivices biased otn die analysis art:) r^Kxmmer >d-aion'iS of cjut g!f;ha! fej«©iTh teaw. 


Private Banldng 5 Wealth Management APAC 

Prijtite Banking & Wealth fvfanagenvsnt APAC is committed to serve predornir^ntiy high v«orth anri ultra-high net worth iryJiwdcals 
w'tii a weaJtli d rrore tbian USD 2 milio'i wIt? are b®ed In Ib^ APAC region. We •ddK'er inrovati'.'e and integrated solutions in dose 
oiii'Slxrrafon with !iT/e>otmerit Banking -and Citfer drents a cSstinct ydue pr'Opositiori, cxitf r‘«rig a r^obial i-eadi witli a stextjr'ei ai/isc^y 
process nnd occf^ss !o a brood range of .'Ofihi3lic3t3:l f/<>:iix:t5 and .'servioK?;. 

F<x further infofrratiC'n on our investment Banking and Prfyale Banking &W^-eaHh h^i^rnent businesses refer to the ‘Oijr 
busirresBeu' seclbn ol (Ire Group .Ainual K9poi!;2012. 
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1.1.3 Summary financlalinrormation 

C'?r!So!iclate<d tdance sh^t for Ci'&it Suisse. Group /‘iS as of Decemlxf 31 , 201 2 is p^'esente';! telcw. 


Fig. 1-3: Consoildated talance sheet for Credit Suisse Group AG as of December 31. 2012 <in CHF miHlon) 


Total 


924.2^ 

Cash ard due frc»n baiks 


61763 

IntefBsJ-faearins defxeits tante 


1,945 

Csnfrai tank funds soU, sscurffies ixTchased under resale aqreemerb an.1 secuilt^ boroAiriQ transactiens 

||||||||||i|||||||H^ 

183455 

Securitiss recewed as edt^era!, at fer vaUe 


30,045 

Trading assels, al lair vrfus 


256:^ 

irvestrrent secuiltss 


a498 

Other nv«stmente 


5 2022 



242223 

Rerrisss arderiJlpn'ieril 


5618 

Gaxfrtll 


6,3© 

Other hlanqbte assets 


243 

ftokerape recwidfe; 


46,768 

Other assets 


72.912 

Total lablitiM and •quNy 


824, 2S) 

Tt^i iabities 


881999 

Duebbanks 


35:014 

Cifitcmardepcsits 

IBUHI 

3C6312 

Cenirel berk linds purchased: secuities scAi under repwchese agteemenls axJ seosties lerdrg tansadbns 


132,721 


HIHHHHI 

30,046 


HBHBIBHH 



HHHHHi 

IHHIHBESSUi 

Lmg-term ctetrt 


143:134 



64,676 

Olhet iabUles 


57.637 

Total equity 


42,284 

Total sharehclders' equliy 


35.498 


HHHHBi 



For further informAtion on oij" finajxial stataiiienis refer to the ‘C'Xis>:^icbted finavrjal stateniejite’ sedion of tfje Group Amual Report 

2012 . 

Funding sources and uses 

We pfif^’sri'y cui' bAlancs sheet frroijgh core cuslt^im deports, kK^tg-tefin cJehit and sharehoiders’ equft/. A substai'itial f.»orb'on of 
Cis ttalarce sheet \s rnatchi funderi and requires no unseainsd ftjnclr>g. ^'felltd■l fttn-ded t^lance sfieet iteiiis conast o1 assets and 
iiatrlilies witf-t cbse to eqial icpjidity durations and i^Jues so thiat frte liquidty arrd furring generated cr required iy the positions ato 
sub'siantlaliy equivalent. Cash arri due fi'Ojii barks ai>d reveal repurdiase agi'eenients are lighly liquid . A significant pait d ols' 
assets, friivdpatjy unencumtered trading assets that sujqjort the secutiies b-is^ss, is conprised of securities inventcsiies and 
coi!aterali 2 e'd rece^w^^:ie3 ti^t fluctuate ar>d are cole's)!).' liqiid. These liqu<l assets as available ti:* settle shal-lenn liaibilities, Tlnese 
assets irriiKie cx.ir liqidity pcd v.tYichas of the end of 2012, based ‘irjo.rintfaiiel frK>:!d, v/as Q IF 127 biilbrt, net of a stress test 
le/d beircui. l_oans, which coniprise tt-e largest conponent of our Siqiid assets, are iui‘d&ri by our core customer deposits, witii an 
excess coverage of as of ttie end of 201 2, dcv/n tom 22% as d the erid of 201 1 , refiectinq a higher increase in leans tbiai tine 
iricrease ir^ core custerrer deposit. We fuc'id otrier illiquid assets, including real estate, private equiw and ottier Icng-temn invesimerrts 
a-xl a haircut t'jrti‘>eiiiiiq.iid pcutcri d tecurities, w#i kr^-tornn debt and equity, 'Ahere'^^tq/to mabtain a substantial fundh'ig birffer. 
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Fig. 1-4: Balance sheet funding structure as of December 31, 2012 fln CHF bjlilor?) 




Primarily includes, tvdier^e receivables / payables, positive / negative repfacement values and cash colatera! 

■ PfifT^fiy iixludes excess o1 funcfr^ neidral labilitiss (brokerage pa)'aWes) cw.t corresptsxling assets 

' Pfimariy ircludes unencumbered trading assets, unencumbered investment securities and excess reverse repirchasc agreements, after haircuts 
‘ Excludes leans banks 
Excludes ctje to banks and cediticates of deposit 
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Our cae custocrier deposits tc>1a!ed CHF 2S5 as of ihe end d 2012, an lna''3-'a£e of 2% cc*m|:'a’e'd to CHF 27S t-illion as d the 
end of 201 1, as a resiiH of agroAith in 'ilTe custcjcner deposit base in Private Barring & Wealth Managerr^t Core customas' depcste 
are from dibits with wfiom we ta'/e a bread and long^csxling refationsf’jp. Core ojstorfier d^osits exducte cteposite from banks arxl 
certificates of deposit. We place a -priority m rraintair ing and gixjwing aisterner ctepoats, as they have proved to be a stable arid 
resilient source of fundrg even in difficult market condifions. 

Wliile '■I'/e do mainteln a branch of 'Credit Suisse AG in New York, it does not accept )etai deposits and the deposits the Brssichi d'oes 
hdd ai'a not insured by tfje FDIC. FiaD'ier, we do not cwn a bank subsidiary- in fre Unifeyj Slates, aivJ sae tierefoi'e not sut^ect to ttie 
RRP requirements applicabte to certain insure 'depos'tery institutions. 

Treasijry is responsible for the ‘ds've^fopn'ient, execution and regular updanrg of our tuning plan, The plan reflects projected bijsiness 
grewrhi, deuelcip.msni or tfie tj3ianc.e sheet, iufejre furvjin-g rteeds and rnalirlly profles as weli as it>5 effects of changir^ market 
corditioris, 


Interest experise on lorrpj-'ierrn debt, excluclrg stiudur&d notes, is oxwifeKe-d and rnanagad relative io ce«-EJin indices, sudn as the 
Lon>:ion Inferiiank Offered Ftete, tinatare rde'/antto friefirandal services fenclustry. This app-oach to term funding best reflects fivs 
sensitivity of both <iir Sabflities artt:i assets to charges rt interest rates. Ox average funding cost, '^fiich is allocated to the 
divisions, rerrv3jre.d largely Lttxhaiige'.l at Dscen±ier31,2012as comparfedtolhieendcrf 201 ), 

We ccntinualV maj-age ti’te inpact cjf Iti-v-'ing spreads tlnou^ careful nwagement of oui' n'etu'ity mix and opprnlunistic 
issuance cf debt. The effect Cif fundirq spre^Kls on interest expense depends on rrany factoi-s. inciiKlirg ttie absduie level of the 
indices on wfiich our fundirg is besed. 

Ws 'diversify our fun-dinig sources tsy issiiin-g structiresd notes, wNcii ae ’dibit securities on wfach five return is linked to carrs'no-Jties, 
stocks, indices *oc currencies cv oti-vir assets. We generally hecige sfmdured riotes 'vwf i positions in the urideriyiryg assets cjt 
derivatives, Ourliqi,iidityp!annin’girx;lu-:ies settienryyif of stiuctured notes. We had CHF -36.6 bifion of stiuctured notes orAs-tarxIing as 
of the end of 201 2 oompara:i to CHF 35.7 t'*ton as of the of 201 1 . 

We also use odiatei’alized financings, inching repurefese agreements ar>:l securities leading agreeni’snts, The level of our 
repurchase agreem-ants fluctiafes, reflecting market opporturatic^, die;t needs for highly licpkl collaterd, such as US ti'easurkes arv:! 
agency securities, and tine Innpact of bslance street ar«d risk-weigtited asset linits. In a:l jtion, matched txMnk tra-des, Lender -which 
seo-iritias a-e purchased under agneements to reseli arrd are sirm.ftareously sdd uncter agreements to repurchase with comparabite 
imiirities, earn spreads, are relatively risk-free and are gsnefjJiy related to dient activity. 

Our pimary souce of liquidi^' is funrlirg c<TisrJklat&;l enfili'es. The funding thfougfi ncn-consdidatsd 5\’jeds^ purpose entities 
and asset securiti^:n activity is imn'«terial. 

Securities for funding arxi capital pnurposes are issued prinwlly by the Bank, oij- prindpal trpera-fing sutekiiary and a US registrant. Tfie 
Bonk lends funrls to its »3pera1ing subskfiaries a-td affiliates on bofri a senior ard siijcrcfriate:! basis, as neede:!; the latter typealiy ti? 
nreet capital recjuiren-ents., or as desired by rnane;;)eii-©nt to supj-xrt t'uskiess initiaJK^s. 

Foi' fuithier infexmation on our funding soirees arrJ uses refes' to frie 'Tr-i^S'jy, Risk, Balarice si'eet Otf-k<aiarice sfeeb section of 
tile Group Reixrt 2012. 


1.1.4 Description of derivative and hedging activities 


We enter into •deff/ative contracts in the nonnal course of bu^ess for rnarkol makiitg, positioriinig an-:l aititrage puposes, as -w-ell as 
fa' cur own risk rraiageneni needs, indudir^ rrifigsfiion ctf interest rate, for^gn exdWige and creriit risk. Tbftse derK'ativ&s are 
-generally eifrer prtvate)-y negotiated OTC contracts w standard coritFads transacted through regulated exchanges. The Group's most 
frequently used freestanding derivative products, ente-ed into frr trsdirtg and risk rnenagement purposes, indi>de iileresl rale, credit 
■default aid cross-currency interest rate airJ for-agn exchar>^ options, foie^n -exofiafvge forward contracts and for-egn 
excfiaige and irrteresf rate futures, 


Tire Group also enters into coitracte that are not conskJer-sd derfrotives in tiefr entire^' but include embe-d-ded derivati're feat-jr-es. 

3.d-! transactia-13 {juniarily include issued and purdtased sfrtojrsd debt instruments wlnere the retorn n-ay ba calcuiai'Sd by leferance 
to an equity seojrity, irtctex or thiird periy credit risk, (x that have non-stardard toterest or ioreagn excliange terms. 
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Onlhedalaadeiivath/econti'aclis entered jnfc\ the QrcHJpdesigTates it as belonging to or)* of tlTefdlwji>g categories: 


H Tradirig activities 

H A risk ivianagefnent transacb'on that does mt gualrfy as a hedge under accounft'ig stan-Jards (referre'd to as an econanic iiedge) 

■ A hedge of ij'ie fm value cjf a recogrized asset cir llabllly 

M- A hedge of the of cash flovt-s to be received or reialir^ to a recognized asset or iidoility cr afcrscast&d Iransacticri 

■ A hedge of a net Investment in a foregi ope^tion 


The Group is active iri most 'Of the prirdpa) tradrg n'arkets and transacts « many popular t’ading and hedgng p^'S-ducts. As noted 
above, this hdudes the use of s-wap-s. Mures, opbons and stnctured products, such as custom transactions using combinations of 
derivatives, in conr>action v^ith its sales and ti'a-ing adiviSes, TfacSng adwties include markei makir>g. posfticnlng and aitfiti-age 
activiti^'. The rr^orih/ of the GiTx.ip‘ s 'derivati/es are used fcff trading activities. 

Economic f-edges arise v,4ii2n tlie Group enters into derivative ccntrads f<x te cwvn risk management {xirposes, but the oontracts 
erite-ed into do not ciuaFrf y for iiedge accounting iji^der US GAAP. Tnese econoniic htec^s irclude the follovving ti^es; 

■ tnte!‘est rate cteri\'a1ives to manage net hit-yest rale risk on certsin core tanking busif^ss assets arid liaUlities 

■ Foreign evcttsixfe derivatives to man-^:)e forygn evd‘a!>g6 risk m ceitah core bardcing t-irsiness I’evenue arid e>q:ense items, as 
v.ell as on ci:;rs blinking busine.'53 assets and i£i:^i1]e5 

■ Cre:5t cieri'va.tfves to maj'iaqe credit lisk on aa’tein loan portf'dios aixl 

■ Futures to nwiac^ risk on equity pc^lions hdu*:6ng oonvertible bonds 


DerivatK'es use:! in economic hedges aie !nclij:lei:l as trading assets or Iraing liatJities in tte con3olidate':l balance sheets. 

We r^uteBly trerjge 'Olb' piittfolia to manage cmji- oveiall risk fxi'dli'on. adhere to our risk appetite, minimize kisses, facilitate ar client 
fianchise, aj’Ki piXMCte Hqui-drty to tiie maiket 

For further information on our derivativ^G and Iti&Jging activities, refer tothie ’Tr^'jry, Rsk, Bsferice sheet and CXf-ba!aice sheet’ 
and Mote 30 of 'Corisoiidatei financiaJ stalements’ sections of tie Grcjp Annual Report 201 2. 


1 .1 .5 Memberships in material payment, clearing and settlement systems 


In cfiJer tD faciliiate our btisiness. v.<5 \-&/e n»ent«er'i-iips h w-ra^ c^otd fjawient. clearing and sotticimait systems. The figure bekw 
inductes a list of our membierships in these systerris. 


Fig. 1-5; Member^lps in material payment, deararg arKi setttenwnt systems 
Sygtam nam* 

Depoatory Trust Ccunpany PTC) On^ 

Depostcry Trust arid Oearina Corpofaton (DTCC) 

SIX NetaankCteannq (SIC. aypSIC) 

Eunxtear 

tCEOea- 

Fbted Irxame Qealng Corpoi'ato'i 

Lcncbn Qearing House Q-Ci-O Cteairgt Ltd 

^FT ' ' " 

FedwTC 

CLS Qi 04 > 

CK€ Gfcup 


1 .1 .6 Description of non-US operations 

The US regdatioTis rec]uire that Credit Sasse provide a -rlescr^iticNT of our ncci-U$ operations. Refer to the tuai'iess cveivievv in 
diafuter 1.1 fcra-descr^fei of Crer.irtS!jisse’sglofc!a}qjefalions3rid.re!gorai structure. Furihex irrionrstbn cri our business is 
incluclwj in the 'Our tiusiriKSses'’ ana' ‘Oiganizationai arvJ regionsd stn.ictijre’ sections irxier tbie 'Infonriation on tie Cotrpian/ p>art of 
the Gr.oup .Annua! Report 201 2. 
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1.1 .7 Material supervisory authorities 


Oiir ipsratioris are regulai^ by auti>:)ritie3 in each of the juriscfictbrs in vvHch vv& have offices, biacd’iea and sutisidiaries. Centra! 
banks aid otiier tank regdaters, financial services regulators, securities r^Jalors arxl exchanges and self-regiiatcrv organisations 
are aniorig the regiialfiry autbionties ti'ial oversee our Prwate Efedcrg & We^ Ktenagenieait and investnient Banking d'.'isions. The 
figme telcr.v inducies our rreterial supsr/isor^^ airSiorities rtsaied to the ^4LEs and CEsLs identified in the RRP. 


Fig. 1 -6: Material supervisory authorities of Credit Suisse 








Federal Reserve Bank of Ne-wYoik 

United States 

US Secuftes and Ejdianq* Commis^ (SEC) 

Urfted States 

New York State Department of Fnarcial SerVees 

New York State United Slates 

New York Stock Eshariqe (NYSE) 

UritedSbtes 

Hnandal Irdudrv Reaulatcry AuOxjritv (RNRA) 

United Slates 



US Cemmodrty Futjies Tradnq Cemns^n (CFTC) 

Uatsd States 



UK Rrancial Conduct Aithotib/ (FC/Q 


Cayman Stands lAyelar/ Aulhcrily 

Cayman Istaxls 

Cenirsi Bank of tfe ^hamas 

Bahamas 

Sscuites Cemmission of the Bahanas 

Bahamas 

Bamx) Ceitraj do Brasi 

Braai 







Honfl Konq Securbssand Futures Ccmmlsson 


MirisIryotCotpofsIftAffari WnisbyolCfVTyTuricaliorfi and hloimallonTecJTiofc^. 
Dewetopmert Cornmissioner of Special Economic Zor*. Govwnment oi India 

India 


For fLrtier infomiation on air regulators and 3i4.>efvis*xs refa- to toe ‘Reciulati<in af>:i supervbiaV secticn ci ibie Gruup AjTnia! RefXJft 
‘XI 2. 


1 .1 .8 Principal officers 

TVie figwe beio't'j'inciudestlie members of frie Executive Board fcfCreitSusse as of SeptenibsrSO, X13, The Executive Board is 
responsible kir the da\''-to-clay opsmtior^ manergenient of Credfl Susse. It -dwelcps ard implements the strategic business pJans for 
the Group overall as v.^!l as for tiie prindpal businesses, subject to c^iprov^ ty the Eioard of Dreclors of Cre'Jit Suisse Group. It 
further re-teAS arxl coordinatos significarit initjatives. projects and business <le/e!opments in the dfv slons. regions aj'id in the ShS 
funct'ons ard establishes Group-'xvide policies. Tbiecomposftionoffrie. Execuwe^ard of toeGroiip and the Bank is identicai. 


Fig. 1 -7; Credit Suisse Group AG Executive Board members as of September 30, 201 3 


lumber 

Rote 

BtkVW. Dojcjan 

Group Oief Executw© Officac 

Gcel cte Bassanj, doint Head of itveslmert Bankng and Ftegcral CEO d EMEA 

Ryn«) Cerutli, (aenei^ Cd*.in^ 

Dwiaonal & Reqional Head 

SiS He^ 

Tetias Gutin^m. Chiel Officer' 

ShS Head 

David R. Mahers. CFO and hl^ o1 F and Qjeratixis 

ShS Head 

Hans-UIfkti Mesla-, Jdnl of Frt/ate Bankhq d WejWi Ivtenaqement jnd CEO of SrtSj&land 

DMsica-d & Regions^ Head 

Robert £. Shalir, Jdnl l-tead of FYl/ale Bart<ir <5 & Wealth Wanajemsri and R^ftnal C£0 of Americas 

Dfxsicn^ & Reqkxai Head 

Ffemeb A Thomas-Oiaham, Chtel Talent. Brardre} i Ccmmuncstons Oftcer 

ShS Head 

Eric W. Vavd. ..toril Head Irrvestfnent Baridnq and Reqrjnal CEO of APAi!: 

Owisond & Reqrond Head 


' Effective January t , 20lrt, Joachim Oechslm will ujcceed Tobias GvJcimann asCTiief Wficer and a member of Ibe Executive Board 


Fa* furliier infcfnmlion on otr Exeailive Bc«tr':t refer to the ‘Corporate Gosremance' sectkrn in the ‘Coipirale Governance and 
Coi'iifjensatiorT prart of frie Group Amiuiai Repcjft X1 2 and any 3ubs6C|ueni press release on chariges in tine Execufive Etoat'j. 
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1.1 .9 Resolution planning corporate governance structure and processes related to resolution 
planning 

Recovery and Resohition Office 

TEie RecwervaTK:! Resoiutbn Office, which isejileclJedhttiecM^falCHef Ftnanci-ai Offk:erCCFO)funcficn, is resfxinsiNe fc>r 
i‘r'ena 9 ir»‘^ fre glottal RRP prcjcass, and werail re^jinsifciBfylorthecilobal RRPis wh theCroupjCFD, Ttie Reca'eiy arb Resolution 
Office’ is resp'ui'BiL'le fix, anxmg o^ei' things, updating tha Rf^ dccurn&nt at least amuaiiy (or nuitre often as rnay be recjuired under 
appficatiie reguiatirns) ard liaising '/tith managg^nentand our Regulakty Affsrs firidicxi on recovery ard resclulion related topes. Thie 
Recovery ard Res-slution Office is <^!±jajly coxclnarted \Mti represented in eadi of tfie regbrs ';Miere we s|:^fic RRP related 
r^L^atory requirements to fulfi!! - currently in O-vitzertancl, tte US and the UK. 

Thie US, UK ao'd APAC FIRP regcirel ^jr^'.-ernarce follows fr»e same pnnci[jle as frre global i^P govK-rnai'ce. Tt'ie e;<ecinive 
responable for the RfF is the R^iord CFO for the Ansneas. BvlEA. cr ,APAC. respectively. The Regional Cfiiei Oiierating Officers 
(COOsj aj-e responsible for mairrtairiing relat!i:)ns^i'3 with the ragiiators and oxjnJrBting v/rth thiecn dir^sc% to erisura tfert all regulatory 
re£juiremeiits are adequately arJdressed h the anid ddivered on a timely fiasis. 

Preparatitwi and Approval of the RRP 


Any cledsions cm tlie RRP vlesii^n aivt content Nwe h-een <diso .tssed an.-) agreed in the Oesicjn Ai itlvaity , 'AHdi n-wt regi ilariy and 
inciuded key RRP SLibject matter e/pals. At! ■Jectst'^ns were subsequ-sfttiy pf-ssente'd to the RIRP Steeing Coimrnittee. vvtnose 
n>5!rnbers trtclucied the Gnxip 0F(D fcfar) ard otofer EKeojtrve Board menters, as '.veil as tfte RRP gioha! office, regional 

and divisional leads. The resjxjnslbiiiiies '-.if the RRP Steering Coiiimittee inclixfe, tut are not limleci to, pfo'vidirg executive-levei 
decision-n-eking ard guidance y.itfi res}:ai1 to the RRP pogram otjeclK'es. The RRP was presented to tte Exeaitive B<:ard for review 
and aj‘.ipny><'al , under deiegat&d authority from the G.roup Board of LVectors. 


1 .1 .1 0 Descriptior? of material management information systems 

Credit Suisse utilizes a number of key mai--^n'«Tt jnfomiatkun sy-jtenis arrd appicadiems tiiai dii'edy suppi^rt maTagesTent. finai’cial, 
risk, q’jemticnat -snd regi ialory rftfjmljng jiooss ilv? rirgi^nbalicn. 

feperting at Credit Suisse is categorized as fdbivs: 

■ Management reporting: Information reqrircd for bc«rcl i sgs'iior rnanag^jr^t and execubve level reporting 

■ Fmarrcial rsportifug; Irrfon'natlon required to provfde finaxia) position a-id perfomrranoe to seiior mgvrageiT>ent and externa] users 
M Risk reporting; Irrfbrmafon required to kferitify arxl analyze risks inherent in day-tex^r business op>ef3tions. Incl'jdes operationa!, 

credit and m^-vot risk reports 

■ Cpsrafiond reportirrg; Irifixmeitlon recfired to prcM-de det^^ d^r-to-de^' activities at a transacti'Xi level to suf-pf:»r1 kw decisions 
on a daily basis 

■ Regulaloi-y refxxlirrg: Reports rriarrdated t-y regulatory aJ'iotities goverransg tiie of tushess aj>d juiisdictia-i of or.efations 


Credit Suisse lias extensive ri^Oifng capab-ilities tiiai aibvvfx generafion of k-^ reports tfial sue pnoduosd at defined frequencies 
during ni:?rmaj course of Liusiness. Reports can be ixo>duce>d ai Gfcup, besmss division, legal entity' or fiKxtkjii iev^l deperxlng on the 
purpose of the report. 
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1.1.11 High-level description of resolution strategy 

Thie RRP l^s •;le\'e!oped in respirise to variCB-is rei^iiatoiy re^^r-yiients for urtikely a.'ent of th^ Gi’oup's failure. Thi? secticfti 
irdudes a higfytev'el descriptb'i of tie res'dution irduded in our RRP for our operations in Sv^zerland, t»e US ard the U K. 

Switzerland 


In Sqjteniter X'l 1 . tiie Pfuliantent passe.:! the Toe? Big to F^' l&gistalion ic^taig to sysi-eiT^caiiy irTipjola'il finanda! in5tit.itions 
(Sris). The iegisiaton tecane effective Mardi 1, QD12. On^ianuafy 1, 12313, the a!iiende''J Banking Ordirance has teen set into 
force, Un-jef tf-iis iegisiatixi, SIFis aj'e require':! lo estayish a RPP and provide frie Rf^ to for approvai , We are recjuirerl to 
update the repori at least anryaJIy. The 'reco/ery part of the RRP nuist outine reojvsry op'tions availatte to a bank in s^ailous ss/ere 
stiess events, indudirg ttrjie caused by idiosynciertic. ^/stanic, caiital a' liqukjiK' stress scenarios. Hk reo^vea' plan’s pupnse is ti:» 
prepare for ti'ie suntval of Hie bank in aiich stress sceixirics. As a part of the piari. a cjoveniance franenvcrk rnust be ■•Jefinect wilh dear 
escaialion and ctecisicn points and inay be based on existing capita! and flqjdty' plans . The 'resdution’ part ctf ttie RRP must 
demonstrate tat a hank can be un'Aound in an ofcJeriy fadicri whie eriaurir^ the ccrrtinuatkm of systyricaJiy reie'/ant f uxtions in 
SA’itzeriand (induding payi'iient services and access to savings deposits) in the event of tlie tank’s impendirg insdvercy. We have 
opted to ni'set tl’ie Swiss Emergency Flari riequirejiients hAf persuing a Lttjge tank strategv' for our rei'evant punctions in Swrizeitard 
and pJan to irnpl-errent a significant ryn±«r of preparalcry measures to support liri'dy arKi effecfr.'e resdution. 

Under a resoli.ition scenario, FINMAhas significant pc.wvertoad, bdiKirg the auihoi% to force tf>e safe of ali orp-artof a bank, the 
resfitidurirv;] d a bank, or tha creation of a bridge b«nk. in its Aigijst 7, 3 position jiajjei', ‘Resoluticn of Giobd S^'^ftemlcaily 

Irnporfarr! Banks,’ FlidbAA anno-ncod that its prcfferr^d resoiutkxi stratfegy for CS would be a FlNMA-led Sirvgle Poir it of Entry 
resdution strategy to re-capItalBe and stabilize the bank. A arrgle point of eritiy bail-iri strategy vvoijid f-ecapitalize CS at the top. i he 
sirgie point of eritiy should stabifee frte Group and allow furibier restiucturirg as requii'ed in order to allow CS to continue ttie TUixtir^g 
ard capItaJizaton of its sijbsidaries ard avoid raisolution of eperatirg subsidiaries. 

UnHed States 

The rules govenilrig the US RRP require d^t we oruntsiTiplale the failire ‘:>f Oe-dit Sdsse's US operaflrj’is under ordnary insolvency 
law (fo)' Q’erjt Suisse's US operations, friis n>5ans the US Baiknuptcy Code, tie Seouritie? investor Prot'Setion Act and the New York 
Banking LeiW'), and not urider tfie Orderly Liqui'dation Authorih' (OLA) pfcMsions of Title II of fre Dodd-Frank Act. 

in assessing iKrtent'd stiats^i/es for resdving our US operations un-der tfie g^pitcahJe hsoivesTcy repjimes, including. the ^/lLEs and 
CBLs, we assixned tiat ali ML£s (excep't service entties) fai at the soroi time, The RRP for the US focLises on two alternatives: 
the sale of IvlLEs, CBLs or bjar>e 3 S compurxrinls and the or-deiiy wirid-dDwn of MLEs aod CBLs. Tlie sale of MLEs, CBLs a 
iyjslness conip'.^nftits woukJ cwitarrpJate the mairteft-ince of market operaticans and putentially, frai'chise val[.ie, aitfiough tills strategy 
niay prove challenging in frie event of an exteinde-d p>Qlcxd of (.istress. Certain legal ^lies, business lines or business components 
inay fc* markeleci iiyJivfdu^ly or in package form. The range of potentid purcfiasers may inckfJe other broker rjealers and tanks, as 
well as hedge funds, Tl'te wind-down of KtLEs and CBLsv»oiJd involve frie liquidaiCMi of the posrticm remaining iriinventoiyatti'ie 
pdnt of resdution. The actual unwind prccedures wodd te cteterrnined based on aixrnberof facbrsatresoiuti'yi. indudm nwket 
conditions, current valuations, and the liquidiy proHie of the remaining pcftldb. Tbtese straiecfies are not mutually 6x011311%; in 
resdutbn, US operations may be resdved undar a corrfc'nation of asale of MLEs, CBLs or busiriess cxwriponents and a vvind-dowTi 
ol i-ynwinii tg busfM'etJses and oj-iyaitoiia, 


United Kingdom 


Tlie UK Banking Act of 2DC® cr^tod a rtew framevvoric for an in3oK%nc\' regime focused on finariciaJ institutions that are in distress . 
The guidarice pudished by the FSA before tt was atdish&j and 3ucc«e>Jed by toe PRAand FCA states toaithereleva-it UK 
authorities will determine thie strategy fen" resolvirg our UK operations, hasei'.l ori toe irifon'nalion submitted to the authorities within our 
RPvP. In our RRP, we have submitted infonnationconsisteiTtwitt-iihe guidance of the relevant UK regulators tbirough June 30, 2013, 
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Attachment # 3 


Rcd^ei) the Pernaiwot 
Svbcoioiniitec m levestigatioiis 

Bioaraphlcai ^etch of the orinctpaJ olficen 

(as of January 2008) 


Roger Schaerer - Senior representative and head of the Rep. Office 

Roger Schaerer, born onH|^B!958, in Zurich / Switzerfand, is married and has one 
daughter who is BiHlHIli' He lives with his htmSy nn 1 7 .ir^n Street, Apt 11 B in New 
Yor»<. NY 10038. 

Roger graduated in 1976 with a degree from the Business School of Zurich. He has been 
employed by Credit Suisse since 1 974 and has held a number of positrons within the Bank, 
including an apprenticeship as well as responsibKttes in the wire transfer and teller departments, 
In 1 988, he was promoted to Assistant Vice President and Rdationship Manager in tho private 
banking unit of the Bank, a position which he held unW May 1995. At that time, he joined Credit 
Suisse's former New York branch oflice and senred as the Liaison of Head Office, In 1 999, he 
was promoted to the rank of Vice President and appointed head of the newly established Credit 
Suisse Representative Office (RO). In 2004. he was promoted to the rank of Direclnr. 
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Weekly Report - Rep. Office New York 

For week 05 (01/26/04-02/01/04) 


1. Client activities 

• Meeting with SWLN client on Mondavi 

• Assisting a client of Emanuel regarding a transfer 

• Meeting with client of Emanuel onMonday 

• Assisting Mark Luechinger, CSPA Zurich with contacts at PCS 

• Signature verification for CS Zurich 

• Introduction of SWLN prospect in Connecticut to Thomas Schnurrenberger, CSPA 

• Document update for client of Susanne 

• Opening of a new joint account for client of Michele 

• Meeting with client of CS Beme 

• Assisting client in Canada with money tiansfcr+ 

• Assisting Stan with document update for one of his client 

2. Visits / Events 

• No visits in week 05 


3. RO / Staff issues 

• RO audit by NY State Banking Department beginning of February (preparation of questionnaire) 

• Sabine will be on vacation on Monday and Tuesday 

• Log on and password of "Guest workstation" has been changed 


4. Info / News 
• No specific news in week 05 


5. Upcoming Events / Pro] ects / Visits 
• Preparation of NY State Banking Dept (ongoing) 
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Weekly Report - Rep. Office New York 

For week 04 (01/19/04 - 01/25/04) 


1. Client activities 

• Assisting Susanne with document update 

• Contact with client of Emanuel 

• Assisting client of CS Berne 

• Assisting client of Susanne witia PoA and money transfer 

• Meeting with client of SWLN 

• Contact with prospect from Maryland (will come to NY in Febniaiy) 

• Referred client to Thomas Schnuirenberger from CSPA 

• Meeting with client of Emanuel 

• Assisting lawyer to resolve estate case with CSPA 

• Dinner with client of SWLN 

• Short week because of Martin Luther King Holiday 


2. Visits / Events 

• Thomas Schnunenberger and Michael Zimmer from CSPA in New York 

• Peter Wieser, SWLD visiting the RO on Wednesday 

■ Marcel Roca, CSPA HR Zurich visiting RO on Tuesday 

• Barbara Unger, Legal and Compliance Dept Zurich visiting RO for training session 

• SWLN visiting the RO 


3. RQ / Staff issues 

• RO audit by NY State Banking Department beginning of February (preparation of questionnaire) 

• SWLN and Roger lunch with PCS on Friday at CSFB premises 


4, Info / News 

• No specific news in week 04 


5. Upcoming Events / Projects / Visits 

• Annual Swiss Ball of Swiss Society on Saturday, January 24 (CS Group is Co-sponsor) 

• RO Audit (see RO / Staff issues) 

• Meeting with client of SWLN on Monday 
■ Meeting with client of CS Berne on Friday 
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Weekly Report - Rep. Office New York 

For week 03 (01/12/04 - 01/18/04) 


1. Client activities 

• Lunch with client of Susanne 

• Assisting client of Enrique with new documents 

• Contact with several clients of SWLN 

• Assisting client of Emanuel with some questions re: her account 

• Meeting with two clients of Susanne on Thursday 

• Contact with prospect for Maria Zueger 

• Assisting client of Cueynet re: tax statements 

• Assisting client from California regarding her mothers account 

• Assisting client of Walter from Tewonto 

• Introduction of PCS to RM in Switzerland 


2. Visits / Events 

• Thomas Schnurrenberger from CSPA in New York 

• Lunch with Sandra Buergi from Winterthur Insurance 


3. RO / Staff issues 

• RO audit by NY Stale Banking Department beginning of February 

• RO will be closed on Monday, January 19 due to Holiday (Martin Luther King Day) 


4, Info / News 

• No specific news in week 03 


5. Upcoming Events / Projects / Visits 

• SWLN scheduled to visit RO in week 04 

• Meeting with Thomas Schnurrenberger on Tuesday 

• Barbara Unger visiting RO on Thursday for Coirqtliance check 

• Annual Swiss Ball of Swiss Society on Saturday, January 24 (CS Group is Co-sponsor) 

• RO Audit (see RO / Staff issues) 
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Weekly Report - Rep. Office New York 

For week 02 (Ol/OS/04 - 01/11/04) 


1. Client activities 

• Meeting with client of Emanuel re: new documents 

• Meeting with client of Susannc re: possible loan 

• Meeting with client of CS Geneva re: money transfer 

• Assisting client of Emanuel with his account 

• Contact with several clients of Susanne 

• Meeting with client of SWLN re: new documents 

• Assisting client of SWLN to understand annual charges 

• Contact with several clients of SWLN 

• Assisting client of Emanuel in South Carolina 


2. Visits / Events 

• Rick Isarin in New York on Tuesday 

3. RO / Staff issues 

• Sabine Eicher joined the RO on Monday and was very well received by the entire team 

• Roger will be on vacation in CH second half of March (exact dates will follow) 


4. Info /News 

• Personal changes at CSPA New York office 


5. Upcoming Events / Projects / Visits 

• Meeting with client of Susanne on Wednesday 

• Meeting with client of Susanne on Thursday 

• Thomas Schnurrenberger from CSPA scheduled to be in New York in week 03 

• Barbara Unger (legal) will be visiting RO on Thursday, January 22 
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Weekly Report - Rep. Office New Y ork 

For week 01 (12/29/03 - 01/04/04) 


1. Client activities 

• Meeting to open new account for Emanuel (internal transfer) 

• Contact with client of Emanuel re; estate planning 

• Contact with several clients of SWLN 

• Meeting with client of Emanuel (buffet) 

■ Assisting client of CS Berne 

• Contact with client of Susanne 

• Short week because of New Year Holiday 

• Several deals in pipeline for January 

• Assisting client of Enrique with his taxes 


2. Visits / Events 

• Franz Indergand (on vacation) was visiting the RO on Tuesday 


3. RO / Staff issues 

• Sabine Eicher will join RO team on January 5, 2004 from Gerreva 

• Amex bill Maria (Oct/Nov),Lisa and Helna (Nov/Dec) checked and sent to SWLN 

4. Info /News 

• Happy New Year 


S. Upcoming Events / Projects / Visits 

• Meeting with diem of Emanuel on Monday morning 

• Starting day of Sabine on Monday (everything is ready incl. IT) 

• Meeting on Tuesday with prospective client (cold call, no infos available) 

• SSNY Swiss Ball on January 24, 2004 (in contact with Group) 
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Weekly Report - Rep. Office New York 

For week 52 (12/22/03 - 12/28/03) 


1. Client activities 

• Meeting with client of Susanne 

• Opening of a new account for Cueynet (>US 280’000) 

• Contactwithseverai clients ofSWLN 

• Follow-up with prospective client of Susanne 

• Assisting client of CS Zug re: money transfer 

• Contact with client of Michele (retention) 

• Short week because of Holidays 

• Assisting client changing RM from Geneva to Zorich 

• Contact with client of &nanuel re: FORCO case 


2. Visits/Events 

• No visits in week 52 


3. RO / Staff issues 

• Sabine Eicher will join RO team on January 5, 2004 from Geneva 

• Verizon issue finalized and resolved by Nigel Pato 

• RO Construction bill closed. Future expenses will be debited to operational accounts RO I and 2 

• RO Christmas dinner on Tuesday was a great success (thank you) 

4. lufo / News 

• No specific news for week 52 

5. Upcoming Events / Projects / Visits 

• Meeting with client of Emanuel on Monday 

• SSNY Swiss Ball on January 24. 2004 (to be discussed with SWLN) 
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Weekly Report - Rep. Office New York 

For week 51 (12/15/03 - 12/21/03) 


1. Client activities 

• Lunch witli client of Emanuel 

• Meeting with client of Marco 

• Meeting with client of Emanuel 

• Contact with several clients of SWLN 

■ Assisting client of Enrique re: W8-BEN 

• Contact with client of Susanne 

• Meeting with client of Michele on Sunday 

• Assisting client of Emanuel re: Estate issues 

• Usual amount of inquiries re: CS services 


2. Visits / Events 
• No visits in week 5 1 


3. RO/ Staff issues 

• Final RO construction bill sent to SWLN 


4. Info / News 

• Maria and Lisa in Zurich (returned on Friday) 


S. Upcoming Events / Projects / Visits 

• Meeting with client of Enrique on Monday 

• Meeting with client of Susanne on Tuesday 

• RO Christmas Dinner on Dec 23 
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Weekly Report -Rep. Office New York 

For week SO (12/08/03 - 12/14/03) 


1. Client activities 

• Meeting with several clients of Susanne 

• Meeting with client of CSFS re; estate case 

• Meeting with client of SWLN 

■ Contact with SWLN client in California 

• Contact with SWLN client re: loan 

• Meeting with prospective client on Monday 

• Opening of new account for January 2004 (US$ 2 Mio) 

• Assisting client of Maria Zieglar 

• Contact with client of Marco (Meeting in week 51) 

• Assisting client of Susanne with W-8BEN 

• Assisting Emanuel with FORCO case 

• Meeting with SWLN client and her son 


2. Visits / Events 
• Visit of Peter Wiser on Monday 


3. RO / Staff issues 

• Q4 bills for RO I and RO 2 sent to SWLN 

• Several RO IT issues discussed and addressed with SWLN 

4. Info / News 

• Maria and Lisa in Zurich 


5. Upcoming Events / Projects / Visits 

• Meeting with client of Marco on Monday 

• Meeting scheduled with client of Enrique 

• Meeting scheduled with client of Cheney 

• RO Christinas Dinner on Dec 23 
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Weekly Report - Rep. Office New York 

For week 49 (12/01/03 - 12/07/03) 


1. Client activities 

• Meeting with client of Susanne on Monday 

• Meeting with client of CSPA (retention) 

• Assisting client of Swiss Embassy in Washington 

• Contact with SWLN client in Califomia 

■ Meeting with several clients of Susanne 

• Meeting with client of CSPA (former CSPB) 

• Meeting with client of Zurich-Airport 

• Meeting with client from Argentina 

• Assisting accountant of SWLN client 

• Assisting estate lawyer of client of Susanne 

• Meeting scheduled with client of Michde for next week 

• Contact with client of Claudia 

■ Meeting with prospect (USS 2 Mio) 

• Dinner with client of Susanne on Saturday 

• Visit of prospect (SWL) in Ridgefield Connecticut on Sunday 


2. Visits / Events 

• No visit in week 49 

3. RO / Staff Issues 

• Compliance update with SWLN to ensure procedures in RO 

• Roger spoke with Sabine (trainee 2004) in preparation of her assignment 

4. Info / News 

• Promotions for Maria, Lisa and Helna confirmed 


5. UpcoraiDg Events / Projects / Visits 

• Visit of Peter Wieser, SWLD on Monday 

• Dinner invitation by Ambassador Daniel Hunn on Wednesday 

• Susanne in New York through Wednesday 

• Follow-up meeting with prospect on Thursday 
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Request to use office space of Rep. Office New York 


Date: SQ, .-.l.C?, . ,0.3 


Time; 


B,: QXXTP.Oa, 

Purpose: meeting clients 

internal meetings working space 

□ 

□ 


t herby confirm that f have been informed and I am fully aware of ail the rules, regulations 
and restrictions that govern the scope of activities of Credit Suisse New York 
Representative Office and that I will be in full compliance. 


Place and date: 




Interna! use only 
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Request to use office space of Rep. Office New York 


Date: 

Time: 

By: 



lUcr ' 


iS I J ^ ^ C///0/T-1 /S'T U- — 


Purpose: meeting clients Intemd meetings working space 


□ 


□ 



i herby confirm that ! have been informed and I am fully aware of all the rules, regulations 
and restrictions that govern the scope of activities of Credit Suisse New York 
Representative Office and that 1 will be in full compliance. 


Race and date: 






Signature: 


Internal use only 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00010751 



1057 


CreditSuisse 

Revised December 6, 2007 


Credit Suisse 

NEW YORK Representative Office 
Statement of Scope of Activities 


This Statement of Scope of Activities ("Statement") governs the 
scope of activities of the Credit Suisse NY Representative Office 
("Rep Office") and lays down basic guidelines in this respect for 
the Representative and staff of the Rep Office (the "Rep"). 

This Statement applies to the activities of the Rep at all times, regardless of 
whether he/she is located in or outside the United States. 


1 In general 

The Rep Office is limited to engaging in representational and administrative functions, such as 
soliciting new banking business and acting as liaison between any Credit Suisse branch 
worldwide and clients in the U.S. The Rep does not have the authority to make any business 
decision for the account of the head office of Credit Suisse (the "Head Office"), including 
contracting for any liability on the latter's behalf. 


2 Representational and administrative functions 

• The Rep Office is primarily a point of contact for clients and prospects of Credit Suisse in the 
United States. The Rep may answer general questions regarding Credit Suisse Group and its 
subsidiaries (the "Group"), give out general information (such as annual reports, addresses, 
phone numbers) and pass on inquiries to the appropriate business divisior^s and offices of the 
Group. 

• The Rep acts as a liaison between the Rep Office and the other business divisions and offices 
of Credit Suisse and its subsidiaries. 

• The Rep may participate in events within the Swiss American business community (i.e. Swiss 
Society, Swiss-American Chamber of Commerce, etc.) 


3 Marketing 
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2 

• The Rep solicits primarily banking business on behalf of Credit Suisse and may also solicit 
commercial banking transactions. (Such sdicitation, however, may not involve deposits or 
deposit-type liabilities.) 

• The Rep may solicit new banking business and c^l on potential and existing clients, but must 
be careful to accurately describe his/her role: a client liaison and not an account manager. (The 
account manager is located at the Credit Suisse twanch where the account is maintained.) 

• The Rep may describe and explain the services offered by Credit Suisse. 


4 Investment Advice and Solicitation of Securities Transactions 

* Under no circumstances may the Rep provide investment advice to or solicit any securities 
transactions from prospective or existing client. 

• Clients may be provided with statements of their accounts, as appropriate. 


5 Deposits 

• The Rep may not accept cash or checks for deposit. 

• The Rep may provide wire transfer related details (such as Credit Suisse's routing number) and 
provide the name and address of the branch location where receipt of deposits may be made, 

• The Rep may not complete related forms on behalf of the client. 

6 Loans / Campaign Contributions 

• The Rep may solicit loans for Credit Suisse in principal amounts of at least USD 250,000 and 
assist in applications for such loans as long as the approval for the loans is made at the 
respective branch. 

• No money is disbursed at the Rep Office and no repayments are made to or via the Rep Office. 

• The Rep Office is not permitted to make any contributions to any political candidates, party 
committees or Political Action Committees (PACs). 


7 Records 

• The Rep Office does not retair^ client account information or data but may retain limited client 
details to assist in client contacts and communication. 


8 Computer Access 

• The Rep Office does not have online capabilities or online access to cash, safekeeping or 
related client accounts at booking centers. 
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9 New Clients 

• in the course of soliciting clients, the Rep may be asked about overseas account services and 
may also be asked for assistance in the opening of an overseas account. The Rep must be 
sensitive to a number of issues before facilitating an account opening. 

1 - What is the purpose for opening such an account? if the client indicates that he/she 
intends to avoid paying taxes, the Rep must decline the clienfs request. It is the policy of Credit 
Suisse not to provide any assistance in the evasion of taxes. 

2 - The identity of the client must always be verified. Credit Suisse strives to avoid 
unknowing assistance in any criminal enterfxise. 

• The Rep may provide account opening documentation and assist the potentiai client in filling out 
the required forms. The Rep may forward the forms to the appropriate Credit Suisse branch 
location. However, the Rep must cleaiiy inform the client that the account is not open until the 
respective Credit Suisse branch approves all of the documentation and accepts the account. 

• The Rep may organize meetings between prospective clients and their account managers. 


10 Existing Clients 

• The Rep may engage in traditional representational and administrative functions, including 
acting as a liaison between the branch and the client. 

• The Rep may assist clients with their requests (i.e. change of address, power of attorney, hand 
out retained mail as appropriate, elc.). 

• The Rep may explain the clienfs statement as long as the explanation is of a technical nature 
and the discussion does not entail the giving of investment advice. 

• The Rep may help clients of Credit Suisse when they experience problems or require 
assistance while travelling within the U.S. (i.e. problems with credit cards, emergency cash 
through Bank of New York, etc.) 

• The Rep may not accept, transmit and/or pass on to the Head Office any securities orders or 
wire transfer instructions received from clients. Internal procedures in this regard are set forth in 
Annex 1. 


11 Internet 

• The Rep may not use the internet ore-mail to communicate with clients, unless the client has 
executed an agreement with Credit Suisse authorizing electronic communications. 

• The home page of Credit Suisse is created and controlled in Zurich, Special doorways, 
password tests and other security measures are in place to ensure that no U.S. residents have 
access to information over the Internet that would be impermissible. 

• The Rep Office is not authorized to create its own home page. 
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4 

12 Swiss Bank Secrecy 

• In view of Swiss Bank Secrecy requirements, any information regarding Credit Suisse clients 
should be treated accordingty. 


13 Reporting 

• The Rep shall report as indicated on the attached organization chart (Annex 2), 
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Credit Suisse NEW YORK 
Representative Office 
Statement of Scope of Activities 

Revised December 6, 2007 


ANNEX 1 


Rep Office interna! procedures on 
securities orders/wire transfer Instructions 


Under Section 10 of the Statement of Scope of Activities of the New York Rep Office, the 
Rep is not permitted to accept, transmit and/or pass on securities orders or wire transfer 
instructions received from clients to the account manager at the relevant branch location. 

These interna! procedures present certain practical methods that should be followed in this 
respect. 

1 . E-mail . If the client wishes to communicate a securities order or wire transfer 
instruction by e-mail, the client should send the e-mail directly to the appropriate 
account manager at the relevant branch location, A copy of the e-mail may be sent to 
the Rep for information purposes only. The account manager will process the 
order/instruction according to its terms, and any communications with the client in this 
regard will take place directly between the branch location and the client. 

2. Fax, If the client wishes to communicate a securities order or wire transfer instruction 
by fax. the same procedure as In para. 1 above will apply, with the dient sending the 
order/instruction by fax directly to the account manager at the relevant branch 
location, although he/she may send an informational copy to the Rep. 

3. Telephone . If the client wishes to communicate a securities order or wire transfer 
instruction by telephone, the client can be provided with the contact name and 
number of the account manager at the relevant branch location. If, from time to time, 
a client calls the Rep at the New York Rep Office directly and, among other topics of 
conversation eras the sole reason for the call, expresses the request that the Rep 
accept/transmit and/or pass on a securities order or wire transfer instruction, the Rep 
will not take any such order/instruction but will, rather, transfer the call to the account 
manager at the relevant branch location and have the dient communicate the 
order/instruction directly to the account manager. 
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Credit Suisse Annex 2 to statement of Scope of Activities 



Confidential Treatment Requested by Credit Suisse 


CS-SEN-00011250 








1063 


Weekly Report - Rep. Office New York 

For week 37 (09/12/05 - 09/18/05) 


1 . Client activities 

• Meeting with client of RO Miami (PoA for son) 

• Assisting client of Werner (reference letter) 

• Contact with client of Susanne, (meeting scheduled for Sep 26) 

• Contact with prospective client from Montreal (referred to Florian) 

• Assisting client of Werner (meeting scheduled in Zurich in October) 

• Contact with dient of SWLN from Canada 

• Contact with prospective dient from Cdorado (fdtow-up next week) 

• Assisting client finding RM of old account 

• Contact with dient of Susanne from North Carolina 

• Meeting with client of SWLN (PoA quesfions) 


2 . Visits / Events 

• Roger attended International Bankers Day of NY State Banking Dept on Monday 


3. RO y Staff issues 

• No RO / Staff issues in week 37 


4. info / News 

• No specific News in week 37 


5. Upcoming Events / Projects / Visits 

• SWLN scheduled to visit RO In week 38 (supervision, RO action plan, etc.) 

• Martin Suter scheduled to visit RO on Thursday 

• Marc Sutser scheduled to visit RO on Friday 
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Weekly Report - Rep, Office New York 

For week 43 (10/24/05 - 10/30/05) 


1 . Client activities 

• Contact with client of Susanne (meeting scheduled for November) 

• Assisting client of CS Zurich Onformation regarding new RM) 

• Assisting client who bought gc^d bullions ba(d< in Switzeiiand 

• Contact with client of SWLN (question regarding rates on Euro TD) 

• Contact with client of Werner (meeting scheduled for Monday) 

• Questions regarding accounts in CH (negative, too small) 

• Contact with prospective client from Oregon On process) 

• Assisting client from Geneva (question regarding reactivation of old account) 

• Contact with dient of Susanne from North C^Br^a (just touch base) 

• Assisting client from Spain (problems v^th his ATM card) 

2. Visits / Events 

• Roger met with Legal and Compliance key staff in Zurich on Oct 19 at head office 

• Roger met with line management on Oct 18 and 19 at head office (regular HO briefing) 

3. RO / Staff Issues 

• Remaining staff from CSPA New York office is moving to CSPA Miami on Oct 30 

• On site visit of Legal and Compliance scheduled for Jan 06 

4. Info / News 

• No specific News in week 43 

5. Upcoming Events / Projects / Visits 

• Meeting with dient of Susanne on Monday 
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Weekly Report - Rep. Office New York 

For week 15 (OietfSfflT - 04/15/07) 


1 . Client activities 

• Contact with client of SALB (meettog scheduled for week 16) 

• Several calls on Monday because offices in Eitfope were closed 

• Assisting client from Pittsburgh regarding estate questions 

• Meeting with client of Werner (balance, retention) 

• Contact wi^ prospective client in Hduslonttapplicatbn pending) 

• Contact with prospective client of Jacqueline (questiorvs regarding PoA) 

• Assisting client of PB USA (questions regarding accounts In CH) 

• Meeting with client of Michael (balance) 

• Contact with client of Werner (will travel to Zurich In June) 

• Many inquiries regarding area code change in Zuridr 

• Meeting with client of SALN (retention, social contact) 

• Passport and Signature verification on behalf of Ftorian 


2. Visits / Events 

• No Visits/Events in week 15 

3. RO / Staff Issues 

• Roger meeting with L&C team th Zurich on April 3 

• Roger wHI be out of the office from Ap6\ 17 through April 26 

4. Info f News 

• No specific info / news in week 15 

5. Upcoming Events I Projects / Visits 

■ Roger attending OU-meeting in Zurich on April 18 

• SAL in New York in week 16 
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Weekly Report - Rep. Office New York 

For week 20 (05rt4/07 - 05I20IOT) 


1, Client activities 

• Inquiry on how to return old Swiss Franc banfcnotes t^-ch) 

■ Assisting client of SALN (rates for loans and TD) 

• Opening of n«w account for Michael (> USS SOO^CXJ) 

• Assisting client of Jacqueline (signature verification) 

• Contact with client of SALD (contact information of RM) 

• Contact with client of SALN from Montreal (meeting scheduled in Jurie) 

• Assisting client of GS Zurich (did not receive her staiemeht) 

• Contact wito client of CS Zurich (wanted to dose small account) 

• Follow-up vrtth prospective client in Nebraska (dedsion pending) 

• Former client of PB USA looking for information (referred to Eleven Madison) 
« Assisting dient of\A/emer (change of address and d^one number) 

• Cortfact with client of Susanne (wire instruction) 


2. Visits J Events 

• Roger attending AML seminar on Monday 

• Roger meeting Anthony DeChellis on Wednesday 

• Annual meeting of SSNY on Wednesday 

3. RO / Staff issues 

• Roger on vacation in week 2t (May 21 - 25) 

4. Info / News 

• No Specific info f news in week 20 

5. Upcoming Evehte / Projects / 

• No events / projects I visits in week 2 1 
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CRBDn'SUWSE 


Minutes Meeting of the Private Banking Management Committee Confidentiai 

Paqc 1 

March 23, 2007 AGENDA ITEM 1 


Date 

March 23, 2007, 09:30 hrs - 1 7:00 hrs 

Venue 

Zurich, Paradeptatz 8, Boardroom 4** Flow 

Participants 

Members of the PB MC Extended Members of the PBMC 

Berchtdd, Walter (WB). Chair Dunant, Monika (MD) 

Battig, Alois (AB) Machate, Christian (CM) 

Bnjnner, Christoph (CB) 

DeChei!is,Tony(TD) Landed Kart (KL) 

Komer, Ulrich (UK) 

Kreis, Marcel (MK) {items 1 to3.2.6) 

Ladier, Romeo (RL) Minutes 

Vayloyan, Arthur (AV) Fischer, Beatrice (BF) 


Additionai Participants for STC (Hem 5) Ehrat, Stefan (SE) 

Honegger, Claude (CH) 

Janson, Philipp (PJ) 

Mende, Martin (MM) 

Lanoerwisch, Peik (PL) 

item-retated participants 

Aellen, Patrick (item 3.2.4) Marsh. Ian (item 3.2.5) 

Biuntschli, Thomas Otem 5.^ Pfisler, Erich (itefn 3.2.3) 

Dickob. Frank (item 3.2.4) Strebel, David (item 5,6) 

isenegger, Reto (item 5.5) Wanka, Alfred (item 5.4) 

Kuttner, Andrea (item 5.5) Winkler Ruedi (item 5.4) 

Mathur, Pntash (item 3.2.4) Zech. Damian (item 5.5) 


AGENDA I 


1 

Minutes {^’) 

2 

CEO Matters 

3 

Reporting 

3.1 

Discussion of Divisional and Business Area Performance (zS') 

3.2 

Other Reports 

3,2,1 

Report from MACS (fi!^) 

3.2.2 

Managed Assets (1^') 

3.2.3 

W9 Update (&) 

3.2.4 

OE Update {&) 

3.2,5 

One Bank Delivery Update {i:.0) 

3,2,6 

IT(f:"5') 

3.2.7 

Communications (&) 

3,2.8 

HR ((?f7) 

4 

Varia 

4,1 

M&A Report 

4.2 

Pending Items (f?>) 

4,3 

Asv/ Other Matters 

5 

CC Global Wealth Mar>agement STC 

5,1 

introduction. Overview and Status Update on Clent Centricity 

5,2 

Manage Client Franchise Economic Profit 

5,3 

Client Centricity PB Segmentation Approach 

5.4 

Overview of Soluticn on SBIP 

5.5 

BA Priorities and Roadmaps 

5.6 

Other CC Related Topics: Advisory FVocess 

5.7 

Varia and Next Steps 


(£/ indicates attachments to the file copy of these rronutes) 
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CRBDrrSul.ssf. 


Minutes Meeting of the Private Banking Management Committee Confidentiai 

2 

March 23, 2007 AGENDA ITEM 1 





,» Dbcumer^ , 

. • Open issue 

1 

Minutes ovb) 

The minutes of the February 27, 2007 PB MC meeting are approved. 

1 

2 

CEO Matters 

- Out-of-cycle salary increases have grown significantiy in recent months. PB MC 
members are asked to only grant such increases on an exceptional basis. 

- WB reports on a strategy discussion with 0 J GrQbel. Some of the issues that came 
up were focus on compliance, growth enaWing client segmentation, best execution, 
and better presentation of the PB franchise value to the outside world. 


3 

Reporting 


3.1 

Discussion of Divisional and Business Area Performance (cb. all) 

YTD PTt is 8.67o above budget, but 2% behind the result a year ago despite 
significantly lower operating expenses. These were positively impacted by the new 
allocation key for treasury results which now follows economic profit rather than ERC. 
The allocation between WM and CRB is pending as are a number of other matters (e.g. 
block 2 cost allocations). As a result, WM and CRB results are currently not entirely 
comparable with budget and/or previous year. NNA for WM were CHF 4.4bn in 
February (vs, budget of CHF 5.5bn). CRB recorded NNA of CHF 1,3bn, primarily 
reflecting the bonus payments credrted to the accounts of employees. Managed assets 
are reported at CHF 4bn, Just about at budget level. Net inflows in discretionary 
mandates were disappointing. CB points out the ongoing margin pressure, particularly in 
the moilgage business. The PB MC discusses the timing to implement the necessary 
interest increases both on the asset as well as on the liability side. 

PBB (UK): UK comments on the YTD results and the developments in March, The 
expected asset outflows from a lost pension fund mandate will likely hit only in April. The 
cost allocation from ShS and other divisions continues to be a concern, 

EMBA (A8) February was an excellent month for the region in terms of performance 
with strong revenues and cost under control. NNA wise the solid inflows were partly 
offset by outflows in the UHNWI area. However, the momentum is considered good, 

Asia (MK) Asia had a decent month with NNA of CHF 1,5bn, whereof CHF 0.5bn is 
not sustainable. Operating expenses were lower than expected, partly due to the fact 
that the hiring strategy could not be pursued as aggressively as planned. 

Americas (TD) February was a rather weak month in terms of NNA which were only 
CHF 0.5bn compared to a budget of CHF 1 .2bn. Thanks to a strong January YTD NNA 
are still above budget. TD informs on the potential hire of a team of 1 5 FTEs from UBS, 
Heding Oriffo continues to do welt recording strong asset inflows. 
iSP (AV) ISP had exceptionally solid NNA inflows in February bringing YTD to double 
the budget. Revenues and cost are under control. AV informs the PB MC on a recently 
launched IB initiative reviewing the Fixed Income business including the review of the 
collaboration with ISP creating some (unnecessary) tension among ISP staff. 

Ops (RL) Operating expenses are currently below budget due to lower personnel 
expenses. Largely all KPIs are on green. The CL migration is progressing as planned, 
RL also informs on the progress made in the project to offer PB services to MDs of 
other divisions. He will present some recommendations to tiie PB MC in June. 

2 

JunePBMC: 
PB Services 
toMDs 
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CRflDiTSUKSS^ 


Minutes Meeting of the Private Banking Management Committee Confidential 

Page 3 

March 23. 2007 AGENDA ITEM 1 




V'^cXxajmeiU 
♦ Open issue . 

3.2 

Other Reports 


3.2,1 

Report from MACS 

Not discussed 

3 

3.2.2 

Managed Assets (av) 

AV reports on a satisfactory devebpmenl The February efforts substantially made up for 
the slow start in January. He summarizes the activities completed in terms of project 
governance, communication, sales support and incentive efforts and products. The 
Global Product Sales team is at the heart of aB efforts. TTie cooperation with the sales 
team at AM (N Pauli) works well. Nevertheless, WB feels that for better coordination of 
the sales effort the AM sales team should be integrated in PB. At the same time a joint 
product committee should be created to share the investment themes and ensure AM 
product creation with appropriate time to market. AV will take this up with D Biumer. 

4 

3.2.3 

W9 Update (cb, Pfisier) 

While progress was made, the transfer of the 654 concerned CiFs (AuM CHF 900m) to 
CSPA currently lags the plan. As of mid March in 17% of all cases client feedback was 
received out of which 20% decided to close their account (CHF 21m AuM). tn terms of 
exception handling the W9 decision board granted a total of 26 exemptions out of 92 
applications. Then, E Pfister reports on the kick-off of the W9 project in international 
locations (1 10 CIFs; AuM CHF 170m). 

5 

3.2.4 

OE Update (RL, Mathur, Aeilig, Dkkob) 

P Mathur summarizes the benefits estimates and the devebpments versus the OE 
scorecard and highlights recer^t achievements and challenges. One of the concerns 
refers to project length which still exceeds the target. He then presents the look and feel 
of the new e-training tool. Moreover, P Aeilig and F Dickob present the result of an OE 
project dedicated to improving the investment performance with advisory clients. The 
analysis showed that 27% of all advisory clients perform below the benchmark (“low 
performers")- Moreover, a high number of ‘low traders" was identifed, For both 
categories a more pro-active approach is needed by developing switch opportunities into 
managed assets. Provided the set targets are reached (increase share in managed 
assets of ‘low performers” from 37% to 50% and of “low tradere" from 32% to 50% by 
end of 2008) an incremental annual TO! of CHF 39m will be achieved, 

6 

3.2.5 

One Bank Delivery (OBO) Update (Marsh) 

i Marsh summarizes the YTD OBD results sand the divisional revenue and asset flows. 
The revenue FC as of March 19 stands at CHF 166m vs. a target of CHF 525m for the 
year. It needs to be noted, however, that revenues of CHF 113.6m were generated 
from deals booked in 2006 and only CHF 52.6m from deals booked in 2007, Within 
PB, particularly EMEA records a lot of activity including a number of excellent large 
transactions. In Asia the pipeline has been accelerated, the impact of which should show 
in the next report. In the Americas the situatbn is somewhat different as many 
transactions are governed by existing RSAs and do therefore not show up in the OBD 
statistics. IB has cascaded down targets in the organization. So far IB has referred 
assets of CHF 1 .7bn to PB, whereof CHF 1bn in the form of custody assets. 

7 

3.2.6 

IT (KL) 

IT Achievements Report: YTD February IT cost is approx. 2% above budget. 

B-12 
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CMMI Update: CMM! is a proven best practice tool that improves the way IT projects are 
run and managed. An important part of CMMI is that it strives to develop more realistic 
and better quality project plans thereby increasing the probability of success in terms of 
cost, schedule and quality. KL points out that particularly In the beginning CMM! may 
create the perception that IT projects take longer and are more expensive, when in fact 
the project plans just become more realistic. 

Project Primo: KL explains the rationale of 1he new fT PB organization which aims at 
facilitating the development of global products to optimally support the PB strategy while 
ensuring the satisfaction of local IT needs. Interfaces are clearly defined as is the 
process for innovation steering. The new set-up wi be operationally by mid 2007. 

Peer Benchmarking with UBS: From a business mix UBS WM proves to be the most 
comparable of the various banks included in the study. In quantitative terms CS IT 
spending for PB is significantly below UBS WM and only slightly above EU average. On 
the other hand, UBS uses a higher percentage to “run-the-bank" as opposed to 
“change-the'bank“. Based on 2003-2006 actuals CS spends between 8 and 1 1 % of 
business revenues as IT costs. Based on the SBP this ratio will drop to 7.3% in 2009 
risking an investment backlog and failure to support the projected business growth. The 
PB MC also takes note of the qualitative information provided in the benchmarking 
report. KL's conclusion and recommendation is to maintan a change-the-bank budget 
for 2008 at a level of at least 2007, possibly increase slightly if revenue growth 
maintains strong, He recommends continuing to invest in front applications to preserve 
the competitive advantage, aggressively close the gaps in operations applications and 
evolve investment levels for international locations in line with business growth, 

Impact of IT cost reductions on PB: KL shows the expected impact of the IT cost 
reduction on PB. Looking at Switzerland only IT cost for 2007 on a comparable budget- 
to-budget basis (2006 versus 2007 budget) decrease by CHF 45m, 


3.2.7 

Communications (md) 

MD provides an overview on the media activities and upcoming events, The Japan 
matter has caused limited press coverage. The recent article on IT redundancies has 
triggered a few media enquires, in addition, MD points out the media activities leading 
up to the AGM. 

13 

3.2.8 

HR (CM) 

Reporting: A net increase of 126 FTEs is reported since last month. The headcount 
currently stands at 16’099 FTEs. The annualized voluntary resignation rate is 7,6%. 
Furthermore, the PBMC takes note of some of the joiners and leavers in the past month, 
the development of client management functions as well as the senior management 
vacancies. 

Exit Sun/ey: CM presents the new exit survey that will be introduced bank wide in April, 
The exit survey is fully integrated in the already ewsfing employee survey landscape. It is 
a systematic standardized online survey in collaboration with an outside provider 
(Kienbaum/Hewitt) thus allowing anonymous feedback. CM presents the type of reports 
that will be produced which can be broken down hierarchically as far as meaningful from 
a sample size point of view. 

Engagement Survey: CM informs the PB MC that in the May meeting there will be a 
discussion on the measures taken as a result of the survey results. 

14, 15 
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4 

Varia 


4.1 

M&A Report 

The PB MC discusses the merger talks between ABN and Barclays, 


4.2 

Pending Items 

The PB MC takes note of the pending items list. 

16 

4.3 

Any Other Matters 

CB informs on an upcoming reorganization within Financial Management. 


5 

Client Centricity Global Wealth STC #2 

17 

5.1 

Introduction, Overview and Status Update or^ Client Centricity (pj) 

PJ delivers a status update on CC related activities on bank level, before he describes 
the high level roadmap to ensure that the first CC key elements go live as of January 1 , 
2008. The first implementation package focuses on client profitability and segmentation 
and includes the ability to group CIFs, collect segmentation attributes, calculate 
profitability on client level, provide basic reports, and build up data history. Finally, PJ 
provides an overview on the current CC value propositions for PB. 


5.2 

Manage Client Franchise by Economic Profit (aiun^hii) 

In today’s steering and controlling framework 3 views exist: profitability view on client 
level, performance view on RM. profit center on BA level, and the external view on LoB 
and divisional level. The key principles to ensure accountability and manage the client 
franchise will remain unchanged. However, there will be fundamental enhancements 
regarding transparency on the client franchise providing full bottom line transparency on 
client and service profitability. In particular, there will be two new performance view 
elements covering contributions in other divisions and cost of capital. T Bluntschli 
presents the new calculation scheme for client profitability and discusses the approach 
chosen to calculate RM cost per client. There are still some open items to be solved and 
potentially aligned with the bank. The PB MC approves the proposed steering and 
controlling framework including the client profitability and performance view scheme with 
its 10 major elements. For all elements measurement details have been developed to be 
implemented in a staggered approach as of January 1 , 2008 and 2009, 


5.3 

Client Centricity PB Segmentation Approach (MM) 

With the proposed CC approach future segmentation will have three components, 
namely the existing basic segment codes, the OP segmentation cube (with three axes 
for all Wealth Mgmt clients (excl. Clariden Leu, EAM): life-cycle phase, source of wealth 
and behavior type) and core sub-segments. MM summarizes the CC segmentation of 
Private Clients in Switzerland (PCS) where the effort is most advanced. It is anticipated 
that about 40% of the overall PCS client base will be flagged allowing a targeted sales 
and service approach. 

The PB MC approves the proposed QP segmentatbn cube for Wealth Management as 
it is currently used in the Pilot Mitteiland. It further approves the proposed segmentation 



for Private Clients Switzerland. 
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5.4 

Overview of Solution on SBiP (Winzetw, Wanke) 

The first impiementation package focuses on client profitability and segmentation, and 
includes the components GIF grouping, segmentation attributes, client profitability 
statement, and profitabiiity reporting for RMs/Managers. TTiese will be available by 
11/2007, Packages 2 and 3 planned fcH" 2008 focus on developing a steering cockpit 
and refinement of client management. An overeJl budget in 2007 of CHF 19.25m is 
needed to implement package 1 in 2007 and to prepare the packages 2/3. The budget 
request in 2008 still needs to be defined. CHF 1 1.25m are currently funded as part of 
the 2007 budget. For the rest a solution still has to be found. The PB MC approves the 
impiementation approach and agrees on tiie preliminary plans to fund these efforts, 


5.5 

BA Priorities and Roadmaps (ab, td. uk. mm. Kutiner. zsdi, iseneeger) 

EMEA: A Kuttner provides an overview on the project organizatbn and the CC priorities 
for EMEA. As local capabilities to calculate (c)EP are available CS Germany onshore 
was chosen to serve as pibt for the region. Other locations will follow once local 
availabilrty of required data and systems can be ensured. 

Americas: TD presents the governance of the CC effort in the Americas, in the US the 
focus lies on the rollout of the advisory process tools and RM training. Further CC 
elements will be implemented in 2008. On the Latam side the implementation of the 
(c)EP methodology for clients on the SBIP will start in Q4 2007 with other booking 
centers to follow in 2008. The focus in 2008 will be on developing value propositions. 
APAC: Three unique client segments were approved for APAC and value propositions 
tested with anchor clients. The feedback received is very po^ive. A country per country 
review is currently being performed to identify a universe of clients with similar profiles. 

CH: R isenegger discusses the priorities of the Swiss project streams which focus on 
transforming the results from the successful Pilot MIttelland to other PB areas. The first 
wave of value propositions is ready for implementation in 02. In the Affluent business 
the rollout is planned for 03, At Corporate & Institutional Clients CH the focus currently 
lies on calculating Cc)EP per client within the chosen sample and developing a first 
segmentation approach. Value propositions are expected to be developed by end of 03. 
The PB MC approves the CC priorities and the regional implementation roadmap. 


5.6 

Other Client Centricity Related Topics: Advisory Process (StstrobeJ) 

The Advisory Process represents the implementation engine of CC. The PB MC 
acknowledges the progress made and emphasizes that it is essential to further 
accelerate the coverage on a global basis. The Global CRM/Advisory Portal (G-CAP) 
consisting of FrontNet “sub-set" and INVESTnet is designed to enable multi-booking 
center approaches in client management within the limits of technical infrastructure and 
cross border issues. The PB MC approves the plan to leverage G-CAP as global 
standard wherever possible. Deviations need to be approved by the PB MC. Then, D, 
Strebei updates the PB MC on IMPACT. He summarizes the frirusts identified and some 
of the project ideas which have already been vetted with the respective stakeholders. TD 
encourages the project team to include as much as possible RM input from all regions. 
IMPACT is going into project portfolio management phase shortly. Roil out and 
implementation is planned for Q4 2007 and Q1 2008. 


5.7 

Varia and Next Steps 

The PB MC takes note of the next steps. 
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PB Americas - Financial Summary 

Key points To watch/actions to take 

PBUSA 


NNA inflow of CHF a.Obn were reported lor PB Americas. The 
resuit is far below target by -57% as well as below YTD bsl year 
by -61%. As per December YTD 2006, PB USA conlrasiaed 
CHF 2.4bn (-79% or CHF -9-2bn behiird the target) whereas PB 
LalAm shows CHF S.Sbn which i.s -21% or -1,4bn behind the 
target (including Project Tom rieulralization of CHF 2.4tBi}. 

MIP net Sales of PB Americas reached CHF 4.4txi ki December 
2009 missing the target of CHF B.Abn by -40%. PB USA 
contributes CHF 2,7bn MIPnS per Dec YTD »Aicb is -39% below 
target and -2% below last year. PB LatAm reaches MIPnS of 
CHF 1.7bn being -57% behind budget ftncluding Project Tom 
neutralization of CHF Q,7bn in total). 

Performance relevant revenues (true and fair) of PB Americas rtjse 
to GHF 1 ‘032.4m per Dec YTD being 6% above last year and 
-6% below budget. PQ USA reported CHF 436.9m wtwh is 
-r13% above last year but stilt below target by -18%. Revenues of 
PB LalAm amount to CHF 596.5m being slightly below targ^ by 
-1 % but above last year by -i 1%. 

Pe.-iorma.nce relevant costs ol PB Americas reached CHF 529,9m 
being below budget by 7% but above Dec YTD 2008 by 11%. PB 
LatAm reports costs ol CHF 1 63. 4m being beiow budget by -3% 
but 4% above previous year. Costs ol PB USA arnount lo 
CHF 353, Qm which is still -1 1 % below target but 15% above last 
year. 

Ccjilaboraliort revenues increased to CHF 330,3m (-35% below 
large! and -36% below previous year). PB USA's ^tar© ol 
CHF 191. 5m is -45% below large! and -41% below previous 
year. Deviation is still mainiy due lo low At 4 PE actiwty. PB 
LatArr's share is CHF 138.0m (-16% behind target), mainly driven 
by SGC revenues from Brazil Internationai's Special Desk 
(CHF 61. 9m) and RSA revenues of Hedging GnHo (CHF Se-em). 


NNA inflows of USD 2.3bn for December YTD. Amount mainly driven by inflows in July, 
September and November (tota! USD 2.1 bn), largest inflow in the Los Angeles/San 
Francisco office {a r»yv client shared between Los Angeles and San Francisco brought in 
shares of Campbells So<^ Co. valued at USD 220m). The main driver for low NNA were 
outflows via Fed Funds (OecenUrer YTD USD -10.4bn). 

Fw December YTD 53 RM'svwre hired and BO RM's departed. 

Revetties December YTD 13% above last year's December YTD mainly drivan by higher 
revenues from the Fired tecome. Syndicate and Equities businesses as well as revenues 
from interesl wi RM bans (USD a.Brr December YTD). Compared to pro-rata budget, 
revenues were 16% below. 

New hires (2008 & 2009) emd fired income RM's were tite main driver for the revenue 
initaease, whereas same - store - sales vvere 16% below last years production. Individual 
performance IS dose^ momlored. 

PB LatAm 


NNA irrflows as per December YTD sum up to CHF 5,5bn which is -21% behind target 
and -17% below fast year (inckjdii^ Proiect Right). The highest inflow came from Hedging 
Griffo vvith CHF 2.1bn (5% above target )wh!ch includes a YTD asset reclassrficalion of 
CHF 1.3tm. PB LatAm US contriutod inflows ol CHF 1'745-2m being 19% above 
Ixidget. CSCIL/WMO reported NNAs of CHF 60,0m which is -60% below target, LalAm 
IntemationBl registered inflows of CHF 1‘29a.7m being -37% beiow iasl year and -46% 
b^ow budget Mam contributor of tee inlernatianaf businesses were Metico International 
with inflows of CHF 986.5m and Brazil international Special Desk with CHF 424.8m, 
However, NNA outflows were reported by North America Intornational (CHF -21 3.7m) due 
lo resteefed business activity and Pacto Andino (CHF -121.6m). 

PerfomiatKie relevant revenues of PB LatAm reached CHF 593.5m {1 % above Iasi year 
and-1% below budget). Ail regions are behind target ezeept Brazil Domestic (v-32%) 
driven by Hedging Griffo YTO performance fee of CHF Bl.0m. Apart from Mexico 
Domestic (-54%), the largest gaps to YTD target show PB Bahamas 1-38%), Pacto 
Andino (-21%) and Norte America InlernationaJ (-17%). 

P0 LalAm shows costs of CHF 169.4m being 4% above previous year but ..3% Ijoiow 
YTD budgel. With exception of Pacto AtKfino (♦10%) and Brazil tnlernalionBl (-14%) all 
regions are below YTO cost budgel. 
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Business Performance PB Americas 

Financials in CHF million. Margin in bps and RM in * 
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Business Performance PB LatAm 


y2cio8 yjDog Y2009 

DecYTD DecYTD DecYTDTarget 
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financials in CHF million, Margin in bps and RM in H 


Y2OO0 Y2009 Y2(X)9 

DecYTD DecYTD Dec YTD Target 
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Business Performance PB USA - USD 




isii; 


35S.5 

ISO.l 


CreditSuisse 


(■) Exct. ARS 

Kute>' Actuals eacwH^ taiQsl Ity 4-5K (Costs -5%) or mors sra dstk grseit, possive within s rsnys of 0% to 5% liyht 
ijissn sno r>sgativsO% to -5% (onisvsnuss! and«S% (cnco^sr^nw. Nsgalive ctsnstiorts abovn5% ara rsd. 
Compsnoon with prsvious is no tor>9er rstsvant (or cotor indication. 


Pfoducari dy; SOFU 
Jan 20, 2010, Slides 


Confidential Treatment Reauested by Credit Suisse 


CS-SEN-O00C50ei 




1080 


Business Performance PB USA - CHF 

Financials in CHFmillion, Margin in bps and RM in If 
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Financial summary 


PB Americas 

in CHE mn 

Y200a 

Dec YTD 

Y2009 

Dec YTD 

Y2D09 
Budget 
Dec YTD 

Pert. rel. Revenues 

Pert, rel. Costs (incl. Costs of ERC) 

-•192.8 

r032.4 

-549.5 

1*096.5 

-589.2 

Pert. rel. Income 

484.3 

482.9 

507.3 

Non-pert. rel. revenues 

59.0 

02. 7 

87.9 

Charges 4 Cost Allocations 

•255.3 

-263.0 

•265.4 

Bonus & Deferred Comp. 

• 104,3 

-174.1 

-191.6 

intangible Amortizatior) 

- 17,8 

- 12,9 

•14.2 

Olher (inci. Reversal Costs of ERC) 

4.4 

20.2 

7.3 

Pre tax Income 

170.3 

135.0 

131.3 


(’> Exci ARS 

CreditSuisse*^ 


P8USA 

hChff 

Y2008 

Doc YTD 

Y2009 
Dec YTD 

Y2009 
Budget 
Dec YTD 

Ped. ret Revenues 

Pert, rel Costs {met. Costs of ERC) 

307.0 

-314.2 

435.9 

-357.0 

531.3 

-399.2 

Perl, ret income 

72.9 

76.0 

132.1 

Non-perf. revenues 

9.0 

-6.3 

-1.5 

Chevges 4 Cost Aitoc^ions 

- 108-1 

- 109.3 

- 110.9 

Bonus & Deferred Comp. 

-36,1 

•69.7 

- 101.6 

Intangible Amorfeation 

-3.5 

-3.5 

-4.4 

Ott«er (ind. Reversal Costs of ERC) 

6.9 

2-3 

3.0 

Pre tax hcotne 

• 60.0 

-120.3 

• 82.5 


PBLalAm 

nCHF 

Y2OO0 
Deo YTD 

Y2009 

Deo YTD 

y2009 
Budget 
Deo YTD 

Perf. ret Revenues 

Perf. rel. Costs (incl. Costs of ERC) 

589.0 

- 166.5 

596.5 

• 176.0 

590.4 

•178.0 

Ped, ret tneome 

423.3 

420.4 

420,6 

Non-perf, tel. revenues 

50,0 

89.0 

89.4 

Charges 4 Cost Allocations 

•120.4 

- 122,9 

-121.9 

Bonus 4 Deferred Conp. 

•64.4 

'83,1 

•00.1 

InlangMe AmonizaEion 

• 14,3 

•9.4 

-0.9 

Other (incl. Reversal Costs of ERC) 

-3.9 

0.4 

O.t 

Pre lax Income 

270.2 

302.6 

209.4 
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Deviation to Previous Year and Budget on KPI 

December 2009 financials 


i Adu^S vs PY A Actuals vs Budget 



PB Anneficas 

CS P3 wiSxait 

Americas 

Total Private 

Banking 

PB Americas 

CS PB wittxiut 
Americas 

Total Private 
Banking 

Performarxie relevard revenues 

+ 5.7% 

- 14.3% 

- 12.8% 

-5.8% 

- ’4.9% 

- 14.2% 

Performance relevant costs 

+ n.2% 

-7.4% 

-6.2% 

- 7.3% 

-5.7% 

•5,8% 

Performance relevant income 

-0.3% 

-32.5% 

-29.0% 

-4.8% 

- 32.7% 

-29,6% 

Income before laves and Mirwrities (US GAAP) 

-30-7% 

-22.2% 

- 22.2% 

-<-2.8% 

- 24,7% 

-24.0% 

NNA 

-61.2% 

- 1.3%^ 

- 18.3% 

- 57.2% 

-45.0% 

-47.9% 

Managed Investments Products net Sales (MlPnS) 

+ 129.9% 

- 172.4% 

-218.8% 

- 47.7% 

-51.5% 

-50.4% 


.biola; 

- Income before 1a»es and Minorities {US GAAP) esrcluding ARS impact but induding amortizalkm of intangible assets HG 
fields represent KPl's, where PB Americas perfrwms better than other BA's 
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FTE Analysis 
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To: 

From: 

Cc: 

Bcc: 

Received Date; 
Subject: 


Blazevich, Jennifer 

DeChellis, Anthony </0»CREDIT-SUISSE/OU=NEW- 
YORK/CN=RECiPIENTS/CN=ADECHELL> 


2007-04-16 11:52:53 EST 

FW: CSPA W9 project, new estimated AuNI-transfer and TOI's 


Sensitivity: Confidential 


From; 

Sent: 


Subject; 

Sensitivity; 


fsarin, Richard (CSPA) 

Monday, April 16, 2007 12:09:03 PM 
DeChellis, Anthony 

RE; CSPA W9 project, new estimated AuM-transfer and TOI's 
Confidential 


Auto forwarded by a Rule 

Tony, there are two issues; speed and the hard W9 data that are starting to materialize: 


1) Speed -it is a low priority for CS RM‘s and the US-dient communication from Switzerland is time 
consuming. As a first step I suggest you ask SOA/Erich Pflster to provide you with an April 2Sth 
update, similar to the one below, but this time have him Include a realistic timeline / milestones 
Incl. forecasted transfer fioures over time - until! prolect completion. Let CS / SOA commit to 
deliverables and dales so we can chase them more effectively hereafter. 


2) Volume - Bottomline, assuming in-scope relationships are 100% transferred CSPA will get about CHF 
3.2 million TOi, (rest stays at CS) 

My best guess is that we will only get around two thirds of this, i.e. CHF 2,4 million. 

A Miami closure, will affect over 60% of budgeted 2007 CSPA revenues (CHF 3.2 million) plus another 
CHF 2.7 million at CS, 


Even more importantly, CSPA will have no independent in-house growth generator (Swiss-booked LatAm 
from Miami) left. 

Nelnet this pushes a stand-alone economic breakeven back beyond 2008, leaving CSPA once again 
dependent on the "Swiss W9 compliance story" - plus potential PB USA synergies - to justify ongoing 
losses till it breaks even. 


Broken down in independent parts, these developments may be strategically justified but, "put together as 
CSPA", they do not bode well. We should therefore consider formally renewing the CS‘ (PBWC) 
commitment to CSPA based on a cold, realistic, economic projection. 

As I aiso promised Christian and Erich Pfrster last Friday, I will produce a mid-term forecast once I have 
more dependable figures from the W9 project and the Miami restructuring. 


Best, 

Rick 
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From: 

Sent: 

To: 

Subject: 

Sensitivity: 


DeChellis, Anthony 
Monday, April 16, 20074:11 PM 
Isarin, Richard {CSPA} 

RE; CSPA W9 project, new estimated AuM4ransler and TOi's 
Confidential 


' Rnfacted by the Permanent 
Subcommittee on Investigations 


ons 


Why so slow is there anything you need me to do? 


Anthony DeChellis 
Credit Suisse 
Managing Director 
CEO Private Banking Americas 
Eleven Madison Avenue 
New York, New York 10010-3629 
Phone 212-538-7078 
-Fax 212-538^933 
Mobile 

anthonv.dechellis@credit-suisse.com 

www-credit-suisse.com 


From: 

Sent: 

To: 

Cc; 

Subject: 

Sensitivity: 


Isarin, Richard (CSPA) 

Friday, April 13, 2007 10;28 AM 

Wieserdanger, Christian; Pfislor, Erich; Maas. Yves 

Catanzaro, Francesco; OeChelfis, Anthony 

CSPA W9 project, new estimated AuM-lransfer and TOfs 

Confidential 


Dear colleagues, 

As follow-up to our discussion earlier today, attached for your information the latest update from SOAM 
per 12,4.07. Currently 568 CIFs are in scope ( AuM CHF 815m, Credits CHF 61m, TO! CHF 4.9m) of 
which: 

• 9 CIFs, that have been transferred (AuM CHF 11.4m. Credits CHF 0. TOI 78k) 

• 7 CIFs, are being escalated within CS (AuM CHF 53.8m, Credits CHF 6.6m. TOi CHF 112k) 

Assuming a full 100% transfer of all in-scope relationships to CSPA the initial TOI transferred to CSPA 
should be around CHF 3,2m 

Regards, 

Rick 

« Fiie: W9 - Update of CIF-AuM-TOl as of 12.04.07 for CSPA.ppt (Compressed) » 
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I Suisse confidential 

Management Committee Meeting PB Americas (MC) 

Minutes N* 1/08 


January 31 , 2008 (8:00am ~ 3:00pm) 
New York, 0MA12. Park Avenue Room 



Overview 


Information D Discussion earner dispatch / handouts 





AD welcomes the group to the first FWABC meeting in 2008 in its new set-up. He emphasizes 
the importance of execution in 0008. Thus, PB management is relying on this group tc deliver 
the results for PB Americas. A strong team is the foundation of success and he therefore wants 
the group to spend some time on teambuilding this morning. 


Team Building 

The group spenas time on Two team building exercises. 


EjqpTOtstion: & Leadership &)enKis.:2(H)S 

L eadership Information: 

AD informs: 

• AD gave a high-level update on gbbaJ PB results. 


!2. 02. 2008 / SB {2OO0_O1_3T rrjmrtes final.dix) 
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0 & 

Y* Agenda 

1 D e? 


Introduction and Leadership Information 

5. Key priorities per department 


2. 

Team Building 

7 . Client initiative Region Americas 


3. 

Expectations / Leadership themes 200S 

3. Wealth Management Culture 


4. 

Targets A Priorities 2Q0B 

9. RM Recruiting 


5. 

Roles A Responsibilities 

10. Wrap-up and Next Steps 
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Managemerrt Committee Meeting PB Americas (MC) 


Confidentiai 


PB Americas revenues were 19% above ye^, w^iSe costs remained 5% beicw 
target. PB Americas is managing growth well in both the US and Latin America. Last 
year PB Americas hired over 100 RMs. 

PB LatAm had a strong year and PB USA revenu'es grew by 18% in USD, 10% in 
CHF respectively, The momentum is strong. SWwil preside more details (see topic 4), 
Gdng forward AD introduce and dosdy watch new KPls such as NNA for Hedging 
Griffo, in the US NNA along different LOS dusters and head count growth split by 
production level. 

January; the final numbers are not av^lable yet however, wc observed high volumes in 
equity trading as people were seSing. Gross production PB USA came in at about 46m 
USD. 

For financial institutions AD expects a confinuation of write downs as seen in 2007 and 
market volatility wilt continue. However, he sees an opportunity in today's environment 
to hire new talent. CS is at an advantage over its compefitors wrho have taken big hits on 
their sub-prime exposures and are therefore heavSy distractcjd. 

2008 is the year of execution. PB Americas needs to bring the vision to life. l.atAm will 
have to focus on implementation of crossborder+, new concept, estabiishing/growing 
domestic as well as international business. The US focus is clearly on protecting the 
business and reputation, strong recruBng, increasing productMfy of existing sales force 
and refining and delivering on the platform (e.g. credit & lending). 

OneBank will be even more important than last year. PB Americas management team 
will be actively involved in covering key accounts. The firm will assign the top 100 
accounts to senior managemoit. Last year the firm generated 560m CHF revenues via 
referrals, which increased the global PB bonus pod by 58m CHF. For 2008 the SGC 
goals have been sigdficantly inaeased. CW mentions that he could need some help via 
Rob Shafir to increase the referrds frexn IB to PB in LatAm. 

Crossborder is not only a topic for CW. Everyone who travels needs to ^here to local 
rules and regulations. We need to eniorcc the pdicy also with PB USA RMs. SW will 
look into it. Furthermore, Deldtte & Touche is assessing our business to detect broken 
or missing processes. Results from the Oeloitte & Touche assessment will allow us to 
improve our processes and put our business on a more solid basis. PS and PSi r^e 
their concern re compfiance and that they will have a strong focus on it. They arc 
considering on establisNng a stronger compliance set up than what's currently in place, 
SW mentioned that he asked compliance last autumn to dedicate a key compliance 
person for PB USA. They have started to interview candidates. 

Expenses: There is a special focus on expenses fhis year and we need to keep up tight 
controls. T&E ratios for RMs should be 1 % max., In order to safe airfare AD will start 
conducting management meetings via Halo. 

Last but not least; Everyone has received their scorecards wHch tie up into AOs 
scorecard. As a remir>cler: P&L contributes 50% and scorecard 50% to our bonus pool, 


targets & 


SW business performance 2007 and targets 1^8; 
Business PerfQrmanc&gB Americas:. 




Revenues: YTD CHF 780mn, 19% above prior year, 4% below target, 

Expenses: YTD CHF 408mn, 9% higher than prior year, 5% bdow target. 
Performance relevant income: YTD CHF 373mn. 32% Ngher frian prior year. 3 % 
below target, 

Block 2 income was 80mn CHF (US;-100mn CHF, LatAm: 206mn CHF) 

Margin: 61 bps, 6 bps above last year but 5 pbs bekw target. 

Net New Assets: YTD CHF 7.257bn, 42% below target and 35%bc!ow last year. 


SW- 03/06/2008 


2/12/Oa / SS (20O8_O1_31 minutes ftnal.doc) 


Page 2/6 
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Management Committee Meeting PB Americas (MC) 


Confidential 






N* , 

'Aserwla Item ^ 

Deadhne . 





• 

Revenues: YTD CHF 442mn. 27% above prior year andl 2% s^ve target. 

Expenses: YTD CHF ■102mn, 2% higher than 1^ year and flat to target. 



• 

Performance relevant income: YTD CHF 340mn, 37% above prtoryear, 15% above 
target, 

Margins; YTD 108 bps, 7 bps above target and 1 1 bps above last year, 

Net New Assets; YTD CHF 2,661bn above target and last year. 



Rpvi'fiw Ri i.sines;?; Performance PB USA findudira Miami LatAm): 



. 

Revenues: YTD CHF 338mn, 10% above last year, 17% below target. 



• 

Expenses: YTD CHF 300mn, 12% above prior year, 7% below target. 



■ 

Performance relevant iix;ome; YTD CHF 38mn, flat to pHior year, 56% below target, 



• 

Margins; YTD 39 bps 2 bps above last year but 10 bps below target. 

Net New Assets: CHF 4,596bn, 64% teictw last year and 48% below target, 



Goals 2CX1R PB Americas; 




Revenues: CHF966mn, up 24% 

Expenses; CHF 481mn, up 18% 

Performance relevant income; CHF 485mn, up 30% 

Margin: 68 bps, up 7 bps 




Net New Assets: CHF 14,952bn, up 106% 




mips; 10,459bn, up 181% 




RM: 545, up 16% 




Revenues: CHF 584 up 26% 

Expenses; CHF 153 up 31% 




Performance relevant income: CHF 431 up 25% 

Margin: 92bp5 

Net Now Assets; CHF 7.725bn, up 148% 

MiPs; 6,41 7bn, up 185% 

RM:215, up 21% 




Major initiatives: Reform and growth of international business (crossborder+, new 
concept, OneBank, advisory process), growth of domestic business (Mexico, Brazil) and 




people franchise (HCP and strategic hiring). 



Goals 2008 PB USA: 



■ 

Revenues; CHF 371 mn, up 17% 

Expenses; CHF 324mn, up 1 3% 

Performance relevar^t income: CHF 48mn, up 48% 



• 

Margin; 47 bps, up 9 bps 



■ 

Net New Assets: CHF 7,226bn, up 1 74% 

MtPs:4,04Qbn.up174% 



• 

RM:330, up 13% 




Major initiatives: RM hiring, production increase per RM, credit & lendsig platform, client 
reporting (aggregation only), advisory process and BRM, 



SW mentions that PD Americas is measured at block 1 and net Wock 2 and discussions are 



underway to function^ly ^ign operations, wWch means related cost would become block 2. PSi 
wants to spend time with Marco ZolBnger and Paul JuBus to better understand block 2 aHocafon. 
The group comments that PB USA mar^n and MIP targets are very ambiticus. 



3/ ‘12/08 / S6 (2008_01_31 minutes finai.doc) 
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Management Committee Meeting PB Americas (MC) 


Confidential 





DeadBne 


Roles & Responsibilities 


The group agrees that the current rde & respor^biities document provided by Heather 
Vanderhoof was very comprehensive. The f(A3viflng pants were discussed; some need further 
darificalion: 

■ interface (roles & responsibffilies) between compliance, Jim Cox and the BAMs. PSi and 

PS want to increase controls as they are responsWe for the business, 

■ Function of National Sales Manager needs to be further detaited and it needs to be 
decided which department is responaWe for ft (ISP, Market Devefopment, Front office 
support or PB USA). 

■ CW points out that ISP USA is primarily responable to cover the US (inclusive Miami 
international) but not rest of LalAm. 

• AD ask HV to provide an overview descrit^g the operating model for US as wdl as for 
LalAm. His expectation is that they are very amilarto identicai. If there are variations he 
needs an explanation. 

■ SW and SB agreed that FOS would be the interface to Switzerland in order to launch 
front oriented strategic iniiiativeB (practice management, advisory process, client 
centricity etc.) in the US, rnanage the prefects On dose cdlaboration with SB) and 
prepare Market Development to sponsor and drive the for implementation at the front. 


Priorities by Oepartment 


PSi informed that they had the 1” meeting with ail the office mangers on Jan. 30 to 
announce goals and expectations and the 1® PB USA Curating Committee meeting is 
in the process of bang scheduled. 

Key priorities are: proted the bank, recruiting, finandd performance, RM productivity, 
client focus, accountabiRty. 


LatAm; 


Results: revenues, NNA and net new hires 

New concept and cro5sborder+, Mexico domestic and Hedging Griffo 


Support CEO PB Americas (strategy, leadership meetings, finance. iPPM, BRM etc,), 
client reporting (aggregation Q4 08), cost/profitability management, BRM improvements 
from audit report. Deloitte S Touche, ORSA, MICOS rolfout), strategy Americas (e.g, 
M&A), support PB USA (finance, advisory process, practice management, ARS task 
force, RSA, setting up ISG, INVESTnet, MD accounts, OE deployment), support LalAm 
(Brazil, finance, CSPA (ex SASI), OE deployment, support ISP (GIPS-C, higher margin 
initiative, managed investment products) and manage interface management (P8 globaJ, 
functions, reg'ions). 


DM -03/06/2008 


Focus on revenue opportunities; Lending (Increase margin book), equities (institutional & 
direct access accounts payout), Al (Schafer Cullen, CS Re^ estate Securities), FI (Muni 
Bond Portfolio analysis), structured products & preferred advisor (developed & emerging 
markets biend). 

DM should explore whether Lori Cohane should be part of PB USA as she covers 
individual clients. 


Market Devdopment; 

• Recruiting, RM practice management, RM training & development, sponsoring advisory 
process, est^ish nation^ s^es effort, sup po rt and manage CIO function, MBA 


2/12/08 / SB (2OO0_Ol_31 minutes final. doc) 
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Maragemert Committee Meeting PB Americas (MC) 


C onilde ntial 



2/12/03 / SB (20DS_01_31 rrinirtes ttnai.dcc) 
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Management Committee Mooting PB Americas (MC) 


Contidsniial 


APPENDIX: List of Pending items 


li<^ 1 

01 -ov 

Meatt-nq- 

Oi/08 

Imrrovp reDortirci assets held INNA' 

aea>. 

Paul Juli'js/ Dale Miller 

Deafllaail.-.:. U 
03 20C7 

06-06 

12/05 

handling d discret'enary managed assets at FB 
USA - present ime^ementation plan 

D. Miller 

00/30/2008 

1W)7 

03/23 

eSPA - develop RSA and organize road shows 

Ch. Wiesendanger, 

R. isarin. S. Wvss 

tbd 

29-07 

04/24 

Communications conceot for recoanitton 

D, Walker. S. Bueroi 

10/06/2007 

40-07 

09/06 

Easede on “Htahcr Maroln Prooram" 

D. MiBer 


43-07 

CS/06 

DeHver on tondirq 

D. Miller, S. WvSs 

ongoinp 

44-07 

09/06 

Enhance recruiting pipeline reporting O-e. 
introduce various fiirvia stages S conversion rates) 

S- Brenner 

10/04/2007 

45-0'/ 

09/06 

Develop guidelines hew to af^y the top deal to 
teams instead or^v incfividLais 

S. Bronner 

10/04/2007 

46-07 

09/06 

Develop and present a business case for MBA 
prearam 

S. Brenner 

10/04/2007 

52-07 

10/04 

Present a business case and implementation plan 
for insurance at the next PBAMC 

D. MWer 

12/12/2007 

53-07 

10/04 

Develop a solution to certr^ly control equity 
trading dscounSna 

D. Miller, P. Julius 

12/12/2007 

54-07 

10/04 

Recruiting and hiring process has to be redefined, 
Implemented and communicated 

S. Brenner, 

H. Vanderhoof 

11/30/2007 

55-07 

10/04 

Candidate interview process in New York need to 
be optimized 

S, Brenner 

11/30/2007 

56-07 

10/04 

Establi^ a recnitina call after the Monday calls 

S. Brenner 

11/01/2007 

57-07 

12/12 

Improve account opening process 

P. Julius, S. Buergi, S. 

Brenner 

01/31/2008 

58-07 

12/12 

Recommend NNA treatment of USD 6bn SF/HK 

1 0b5 deal 

P. Julius 

12/20/2OQS 

59-07 

12/12 

Review and better communicate internal re'errai 
nooram for recruits 

H. Vanderhoof 

01/31/2008 

60-07 

12/12 

Review tiie size ot the ‘deal box" for new Wring 
ideal with C. Machate 

H. Vandertioof 

01/31/2006 

61-07 

12/12 

ISG - proposal for best sfrate^ CCM option 
forwanti finctudmo detailed CCM system analysis) 

J. Kiley, P. Skoglurfd, 

P. Sirrwns. S. Wvss 

01/31/2008 

01-08 

01/31 

Ensure oitorcemerrt of crossborder-i- travd policy 
with PB USARMs 

S, Wyss 

03/05/2008 

02-08 

01/31 

Prowde an overview describing the operaiVig 
model for US and LatAm 

H. Vanderhoof 

03/06/2008 

03-08 

01/31 

Explore whether Lon Cohane should be part of 

PB USA 

0. MBIer 

03/0B/2008 


2/l2^S/S0(2OCe_Ot_31 minutes final.loc) 
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To: 

From: 

Cc; 

Bcc: 

Received Date: 
Subject: 


Waiker, David 

Ying, Ray </0=CREDIT- 

SUISSE/OU=GUCN=RECIPIENTS/CN=RYiNG1> 

DeChetlis, Anthony; Wyss, Silvan; Scharer, Christian (2); Krawciw, 
Steven 

2009-09-16 08:23:22 EST 
FW: Q & A - PB investor Day 


Dave, 

tR has sent potential questions for PB Investors Day and wante us to think up more potentiai Q&A, They 
need our cut by noon tomorrovt'. We will start pulling together the data and start drafting responses. It 
would be great to incorporate your perspectives on these responses and other potential Q&A to be 
added. Do you have time this morning / eariy afternoon to discuss? We should probably send a first draft 
to Tony and Silvan by c.o.b. today to review. 

Thank you, 

Ray 


From; Dechow, Moritz 

Sent: Wednesday, September 16, 2009 8:56 AM 

To: Franceschetli, Alberto; Depner, Klaus; Krause. Martin; Muller. Martina; Stemper, John; Zilker, Stephan; 

Theytaz, Philippe; Wade, Alex; Scharer, Christian (2); Ying. Ray; Pazur, Santiago; Helfenstein. Andre; 
Grossmann, Jdrg 

Cc; Mends, Martin; Rachor, Tina; Fischer. Beatrice 

Subject; Q&A 

Dear ai!, 

based on the versions from the Monday review. IR drafted potential questions that analysts may ask on 
each presentation. 

The Q&A document wil! contain 7 sections {see attached draft); 

(1) Overarching questions 

(2) Questions on Waiter Berchtold's presentation 

(3) -(7) Questions on each BA-Head presentation. 

We will centrally cover sections (1) and (2). 

We would kindly ask each prep team to prepare Q&As for the respective presentation in section (3) • (7) 
and return them to us by tomorrow. Thursday. 6 om GET . 

it is planned to distribute a draft to W. Bechtoid tomorrow and to all at the rehearsal this Friday, Please 
align with your BA Head if possible. 

Please consider the questions by IR as starting point, and add questions and answers, 

For you reference, ! habve attached the Q&A of Q2. 

Best, 

Moritz 
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090916 QA 
'cument for IDAr.do 



2Q09 QA Private 
Bankingjul 22... 


Attachments; 

090916 QA document for iDAY.doc 
2Q09 QA Private Banking__Jul 22.doc 
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Compliance Training 
Rep. Office New York 

Date: December 2006 

Produced by; US Legal Affairs / YPSP 8 
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Agenda 


’ Initial Statement 
■ Concept of Rep. Office Coverage 
■' On-site Reviews 

• U.S. Legal and Reputational Risks 
® Rep. Office - General Definition 

® Rep. Office - Universal don'ts 
Rep. Office New York - Scope of activities 
" Security 

“ Your Rep. Office Coverage contacts 

* Questions / Comments 


Credit Suisse fo'" “"'v 
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Initial Statement (1/3) 


= Banks with 

significant cross-border and 

ii) - significant offshore operations 

must tailor, adapt and, in some cases, expand their existing compliance 
framework to address the challenges created by these operations 

= Cross-border activities have become significantly more complex and 
increase need on L&C side to provide support and monitoring 

» Compliance with foreign licenses requirements and securing, that no 
regulated activities are performed without a license, has become very 
important 

® Internal Audit noted specific compliance related weaknesses in relation 
to traveling activities and to CS Rep. Offices and recommended 
performing formal compliance reviews and providing compliance training 


CreditSuisse 


For internal use only 


PrDduced by: YPSP 0 
Date: Dadcmber 2000 Slide 3 
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Initial Statement (2/3) 



't Cidnctusion 

Ongoing assessments | 
and monitoring of Rep. i 
Office risks by I 
Line Management with 
support by L&C 


Conri'pl 

KO Cnv(’rd(,M> 

Adviti * Aiippitrt 

L ti I iLi-i 
Livv rrrni< nl 

Tmnmi 

O'* r« 


CRtDiT Suisse 
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Initial Statement (3/3) 

■ Banks with significant cross-border and offshore 
operations must tailor, adapt and, in some cases, expand 
their existing compliance framework to address the 
challenges created by these operations 


■ The New York Representative Office is engaged in the 
more traditional representational and administrative 
activities only and operates with a limited number of 
employees 


CreditSuisse 


For internal use only 


Preduced by: YPSP 8 
Dat»: December 200€ Slide S 
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Concept of Rep. Office Coverage 


1 


The RO Coverage concept consists of 5 main pillars to mitigate Rep. Office risks. 


musipp# 

enter of compet 



entativc Offices 

flfiSSiSI 









21 ^ 







sllpport 





Mon,l ring 


Rrp Off.rro' 
site reviews 

‘ Questions re, 


“ Legal and 


® Core compBance 


- Activities (to be 


• Periodic tailor- 

Rep, Omces 


regulatory 


issues 


elaborated) 


made on-site 



environment 






reviews 

' Local Guidelines 


' Pursuit of 


- Swjss Banking 
system 




' Reports 

• Reporting 
requirements 


activities of 
competitOTS 


Refreshers 




Recommendation 



Legal opinions 


Tailor-made 




s 



(within budget 


trainings on 







range) 


demand 
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On-site Reviews 


The review of the Rep. Offices includes: 

A review of the activities conducted 
' A general assessment of its management and supervision 

A review of whether the office is in compliance with applicable 
laws and regulations, regulations, including any conditions 
placed on its operations or activities by the Office of Financial 
Regulation of the State of Florida ("OFR") as part of the 
approval of its establishment and/or the Federal Reserve Bank 

’’ Management controls related to expenses 

® An evaluation of due diligence practices and procedures, 
including OFAC screening and AML aspects 


Credit Suisse fo' if"®™' “s® 
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U.S. Legal & Reputation Risks Generally 

©Cartooniiankxom 


^Miis Dugan, will you sand iomaona in here who can 
disimguuh right from wrong?** 


CreditSuisse 


For internal use only 


Produced by: YPSP S 
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U.S. Legal & Reputational Risks Generally 

Definition of Legal Risk 


■ Legal risk: potential that lawsuits, adverse judgments or 
unenforceable contracts can disrupt or otherwise 
negatively affect the operations or condition of a bank 
due to: 

- failure to comply with laws 

- failure to comply with prudent ethical standards 

- failure to comply with contractual obligations 

- corresponding exposure to litigation 


Credit Suisse 
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U.S. Legal & Reputational Risks Generally 

Deftnition of Reputational Risks 

■ Reputational risk: potential that negative publicity 
regarding an institution's business practices, whether true 
or not, will cause: 

- decline in stock price 

- decline in customer base, revenues 

- costly litigation 

- "soft costs" (change in business practices, etc.) 
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U.S. Legal & Reputation Risks Generally 


Legal and Reputation Risk Can 
Have High Costs in Varying Contexts 


■ Customers, Counterparties, Shareholders and Markets 

■ Regulators 

■ Employees 

■ Senior Management 

■ Monetary Costs 
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U.S. Legal & Reputational Risk Generally 

Customers/Counterparties/Shareholders 
/ Markets 

■ Most risk managers believe that reputation risk is #1 risk 
to market value. 

■ “The Enron effect is all about headline risk, not real risk. 
But bad PR can have a real economic effect- just look at 
our stock price." 

- JPWorgan Chase Vice Chairman 

■ During the Senate hearings on lending to Enron, 
Citigroup’s market capitalization dropped by $46 billion in 
two days and JPMorgan Chase’s market capitalization 
dropped by $12 billion. 
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US Legal & Reputational Risk Generally 


U.S. Regulators 

Who are the most important U.S. 
regulators for the "One Bank"? 

• Securities and Exchange 
Commission (“SEC") 

• Federal Reserve Board (“Fed") 

• Commodities Futures Trading 
Commission (“CFTC") 

• U.S, internal Revenue Service { 
“IRS”) 
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U.S. Legal & Reputational Risks Generally 

Powers of U.S. Regulators 

■ U.S. regulators have exceptionally broad powers to impose 
regulatory remedies, both monetary and non-monetary. 

■ Insufficient management of legal and reputation risks can 
result in “soft” regulatory penalties that impede business 
opportunities (e.g., future acquisitions in U.S.) 

■ Breach of laws and regulations can also result in "hard" 
regulatory penalties that impact existing businesses 
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U.S. Legal & Reputational Risks Generally 


Regulatory Remedies (Non-Monetary) 


■ Public or private remedial action 

■ Curtail new transactions or expansions 

■ Loss of existing SEC/CFTC licenses held by 
subsidiaries and/or status under U.S. banking law as 
"Foreign Holding Company" (FHC) 
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U.S. Legal & Reputational Risk Generally 


Public or Private Remedial Action 


■ U.S. regulators can compel remedial action, in a public Written 
Agreement or private Memorandum of Understanding. 


■ Generally, these remedial actions require the breaching 
institution to implement effective policies, procedures, and 
controls to address certain shortcomings. This is inevitably 
more expensive then effectively implementing these controls 
on the institution's own initiative would have been. May be 
combined with monetary penalties. 

-> Example: 2003 Global Research Analyst Settlement with SEC 
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U.S. Legal & Reputational Risk Generally 

Public or Private Remedial Action 

April 2003 Global Analyst Research Settlements: 

Settlement of enforcement actions against ten Wall Street firms (incl. 

Credit Suisse) and two individual analysts arising from an investigation of 
research analyst conflicts of interest: 

-) Monetary Relief -> Disgorgement and civil penalties totaling $875 million 
-) Structural Reforms -> Separation of Research/IB, Independent Monitor, etc. 
-) Enhanced Disclosures -> e.g., publication of quarterly chart showing each 
analyst's performance 

-) Independent Research --> Payments for independent research totalling $432.5 
million 

-) Investor Education -> payments totaling $80 million for investor education 
-) Voluntary Initiative Regarding Initial Public Offer -> agreement restricting 
allocations of securities in "hot" IPOs to executive officers and directors of U.S. 
public companies 
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U.S. Legal & Reputational Risk Generally 




ederal Reserve Board 


Curtail New Activities or Expansion in the U.S. 


• In March 2005, the Fed told Citigroup in a public order that it could no 
longer engage in significant expansion while it was implementing new 
compliance risk-management structures: 

• “The Board believes it important that management's attention not be 
diverted from these efforts by the demands that mergers and acquisitions 
place on management resources." Citigroup, Inc,, Order Approving the 
Acquisition of a Bank. 

■ Citigroup sat in the “penalty box” for thirteen months. 
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U.S. Legal & Reputational Risk Generally 


Ultimate Penalty: 
Loss of FHC Status 


(Jera! Kssem Board 


■ In order to continue to qualify as a “financial holding company,” 

an international bank must qualify as “well managed”: 

- U.S. banking office operations must have received satisfactory 
composite rating. 

- Management of international bank must meet standards 
comparable to those required of a U.S. bank owned by an FHC. 

- Any U.S. bank owned by the international bank must also 
separately be rated as “well managed,” 

- Management ratings are especially vulnerable in the area of 
compliance risk management 
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Ultimate Penalty: 

Loss of Existing SEC/Bank Licens Board 


■ Death Penalty: revoke licenses of registered affiliates in 
U.S. market / require entity to leave U.S. market (e.g., 
Daiwa) 


■ Some of most important current licenses in U.S.; 

- NY Branch Office (branch license) 

- CS Securities LLC (USA) (BD/IA) (PB USA, IB USA, AM USA) 

- SASI NY (BD) 

- CSPA (BD/IA) 

- etc. 
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U.S. Legal & Reputational Risk Generally 

Senior Management 
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U.S. Legal & Reputational Risk Generally 

Employees 

Public Embarrassment/Scandal Can: 

■ Distract senior management 

■ Undermine employee morale 

■ Potential direct financial/personal consequences to 
violating employee 

■ Affect retention of employees generally and hinder 
recruiting efforts 
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U.S. Legal & Reputational Risk Generally 

Monetary Costs of Legal and Reputational Risk 

■ Criminal fines or other penalties 

■ Civil money penalties (e.g., SEC Global Research Analyst 
Settlement) 

■ Private civil claims (e.g., under U.S. securities laws, "put" 
option on part of client to unwind transaction that was 
executed by party who should have been registered in U.S. 
as broker-dealer) 
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U.S. Legal & Reputational Risk Generally 

Examples of Recent U.S, Civil Money Penalties Imposed 
on Banks by Fed 


Name: 

Credit Lyonnais SA 

Year 

2003 

Amount 

USD 100 m, 

UBS AG Zurich 

2004 

USD 100 m. 

Citigroup 

2004 

USD 80 m. 

AmSouth 

Bankcorporation 

2004 

USD 10 m. 

ANB-AMRO NV 

2005 

USD 70 m. 


Excluding other fines {i.e., criminal, SEC) or civil lawsuit settlement or restitution payments made by banks. 
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Rep. Office - General Definition (D-0226) 


As a general rule, a Representative Office is limited to engaging in 
representational and administrative functions, such as: 


and 

Credit Suisse branch worldwide 
the Rep. Office is located. 


soliciting new banking business 

acting as liaison between any 
and clients in the country where 


A Representative office does not have the authority to make any 
business decision for the account of the Head Office of Credit 
Suisse including contracting for any liability on the latter's behalf. 
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Rep. Office - Universal Don'ts (1/2) (D-0226) 

•- A Representative may never accept cash or checks for deposit 

« In case of loans: A Representative may never disburse money nor 
accepts repayments 

A Representative may never complete forms on behalf of the 
client 

• A Representative is not allowed to permanently retain client 
information or data 

® Representatives do not have online capabilities or online access 
to cash, safekeeping or related client accounts at booking centers 

® A Representative must be careful to accurately describe his/her 
role: a client liaison and not an account manager (the account 
manager is located at the Credit Suisse branch where the account 
IS maintained) 
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Rep. Office - Universal Don'ts (2/2) (D-0226) 

* A Representative may not provide any active assistance in cases 
of tax evasion or similar acts 

= A Representative may not provide any active assistance in the 
flight of capital 

' Credit Suisse strives to avoid unknowing assistance in any 
criminal enterprise - the identity of contacts (existing and potential 
clients of Credit Suisse) must always be verified 
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STATEMENT OF SCOPE OF ACTIVITIES FOR THE CS- 



Basic rule 

The CS-NY RO is limited to engaging in representational 
and administrative functions, such as soliciting new banking 
business and acting as liaison between any CS branch 
worldwide and clients in the U.S, The CS-NY RO does not 
have the authority to make any business decision for the 
account of the CS Head Office including contracting for any 
liability on the latter’s behalf. 
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STATEMENT OF SCOPE OF ACTIVITIES FOR THE CS- 
NY RO 


Representational and administrative functions 

> The CS-NY RO 

is primarily a point of contact for clients and prospects 
of Credit Suisse in the U.S. 

> The 
Representative acts as a liaison between the CS-NY 
RO and the other business divisions and offices of 
Credit Suisse and its subsidiaries. 

> The 
Representative may participate in events within the 
Swiss American business and/or international banking 
community 
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STATEMENT OF SCOPE OF ACTIVITIES FOR THE CS- 
NY RO 


Marketing 

^ The Representative solicits primarily 

banking business on behalf of Credit Suisse and may also solicit commercial 
banking transactions, with the exception of deposits and/or deposit-type 
liabilities 

The Representative may solicit new banking business and call on potential 
and existing CS clients, but must be careful to accurately describe his/her 
role, which is that of a client liaison, and not of an account manager 
The Representative may describe and explain in general terms the services 
offered by Credit Suisse 
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STATEMENT OF SCOPE OF ACTIVITIES FOR THE CS- 
NY RO 


Account Statements 

^The Representative may upon request provide clients of Credit 
Suisse with statements of their accounts 

D^osits 

^Tne Representative may provide wire transfer related details and 
provide the name and address of the branch location where receipt 
of deposits may be made 

The Representative may not under any 
circumstances: 

^provide investment advice to or solicit any securities transactions 
from prospective or existing clients of 

Credit Suisse 

> accept cash or checks for deposit, or complete related forms on 
behalf of clients of Credit Suisse 
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STATEMENT OF SCOPE OF ACTIVITIES FOR THE CS- 
NY RO 


Loans 

> The Representative may solicit loans 
for Credit Suisse in principal amounts of at least USD 250,000 and assist in 
appiications for such loans as long as the approval for the loans is made at 
the respective CS branch 

The Representative may not under any circumstances 

> disburse money or accept repayments of loans or tolerate that money is 
disbursed at the CS-NY RO or that repayments are made to or via the CS-N> 
RO 
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PROSPECTIVE CLIENTS OF CREDIT SUISSE (1) 


With respect to prospective clients, the 
Representative may 

^ provide account opening documentation and assist the 
potential client in filling out the required forms 

> forward the forms to the appropriate CS branch 
location. However, the Representative must clearly 
inform the client that the account Is not open until the 
respective CS branch approves all of the 
documentation and accepts the account 

> organize meetings between prospective clients of Credit 
Suisse and their account managers 
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PROSPECTIVE CLIENTS OF CREDIT SUISSE (2) 


The Representative must be sensitive to a number of issues before 
facilitating an account opening 

^What is the purpose for opening such an account? If the client indicates that 
he/she intends to avoid paying taxes, the Representative must decline the 
client's request. 

>The identity of the client must always be verified. Credit Suisse strives to avoid 
unknowing assistance in any criminal enterprise/terrorist financing 

>OFAC screening / AML issues 
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EXISTING CLIENTS 


With respect to existing clients, the Representative may 

> engage in traditional representational 
and administrative functions, including acting as a liaison between the CS 
branch and the client 

assist clients with their requests (i.e. 

change of address, power of attorney, hand out retained mail as appropriate, 
etc.) 

> explain the client’s statement as long as the explanation is of a technical 
nature and the discussion does not entail the giving of investment advice 

> help CS clients when they experience problems or require assistance while 
traveling within the U.S. (i.e. problems with credit cards, emergency cash 
through Bank of New York, e\c.) 

The Representative may not 

accept, transmit and/or pass on the CS Head Office or branch any securities 
orders or wire transfer instructions received from clients, if asked to do so, the 
Representative should proceed as set out In internal procedures {Annex 1 to 
the Statement of Scope of Activities). 


CreditSuisse 


For internal use only 


Produced by; YPSP 8 
Date. December 2006 Slide 3S 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-OOOB1452 





1131 


DONT'S (Summary) - 1 


——I— 


The Representative may not 

^provide any assistance in the evasion of taxes 
^describe his/her role as the role of an account manager 

^provide investment advice to or solicit any securities transactions from prospective 
or existing clients 

>accept cash or checks for deposit, or complete related forms on behalf of clients of 
Credit Suisse 
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DONT'S (Summary) - 2 


The Representative may not 

>disburse money or accept repayments of loans or tolerate that money is disbursed 
at the CS'NY RO or that repayments are made to or via the CS-NY RO 
>accept, transmit and/or pass on to the CS Head Office or branch any securities 
orders or wire transfer instructions received from clients. If asked to do so, he/she 
should proceed as set forth in detail in Internal procedures 
>retain client account information or data (he/she may, however, retain limited client 
details to assist in client contacts and communication) 

>have online capabilities or online access to cash, safekeeping or related client 
accounts at booking centers 
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Security 


Dntrf H.nidlincj on d 


P^to-kijow'pjrtctpiple , ' 1 




No local storing and archiving of sensitive 
and confidential data (e.g.): 

' Local Desktop Hard Disk 

Laptop Hard Disk 

" Outlook (Emails, Calendar, Tasks, Notes)* 

’ Memory sticks/ -cards/CD/DVD/etc. 

‘ Servers (''X:V' or"Y:V') 

' PDA and Handhelds 
■ Mobile Phones 

* No use of private electronic devices for 
Business activities'* 

' *) Keep Desktops and other Devices 
switched off 

• *) All formalities and forms have to be sent | 
regularly by courier service (e.g, FedEx) to 1 
the Booking Center 

• Use Email, Intranet and Internet 
appropriately and protect information from 
disclosure to unauthorized persons {acc. D- 
0021) 

- *) No transmission of sensitive data via 
unsecured Email or Fax device 

• *) Order AlS-Statements as "Travel 
statements" only 

• Be aware that phone-lines may be tapped 
(also with Head Office) 


’) Suggestion of T3 s)< Force 'Rocia' 
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Your contacts 


Miami Rep. Office Supervisory Team 
* I LOB l(Compliance Private Banking) 


Rep. Office Coverage 
7 (Legal) 

D.S. Legal Matters, Zurich 


KYC, AML, PEP, Reputation Risk, etc. 

Head Office AML Compliance, YCHA 3 
not INVOLVEb U.S. AML Officer for Miami Rep Office 

Head AML Region Americas 
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Questions / Further Points of Discussion? 
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Compliance Training 
Rep. Office New York 

Date: January 2008 
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Agenda 


* Initial Statement 

‘ Concept of Rep. Office Coverage 

* On-Site Reviews 

* U.S. Legal and Reputational Risks 
'■ Rep. Office - General Definition 

® Rep. Office - Universal don'ts 
’ Rep. Office New York - Scope of activities 

* Security 

Your Rep. Office Coverage contacts 
■' Questions / Comments 
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Initial Statement (1/3) 


= Banks with 

significant cross-border and 
significant offshore operations 

must tailor, adapt and, in some cases, expand their existing compliance 
framework to address the challenges created by these operations 

Cross-border activities have become significantly more complex and 
increase need on L&C side to provide support and monitoring 

= Compliance with foreign license requirements, and ensuring that no 
regulated activities are performed without a license, is very important in 
the "One Bank" regulatory environment 

Both internal and external auditors require/recommend that CS rep 
offices be subject to formal compliance reviews and be provided in- 
person compliance training 
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Initial Statement (2/3) 



Concfubion 


Ongoing assessments 
and monitoring of Rep. 

Office risks by 
Line Management with 
support by L&C 


Co )“i pt 
RO Covotciqt 
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Initial Statement (3/3) 

■ Banks with significant cross-border and offshore 
operations must tailor, adapt and, in some cases, expand 
their existing compliance framework to address the 
challenges created by these operations 


■ The New York Representative Office is engaged in only the 
more traditional representational and administrative 
activities and operates with a limited number of employees 
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Concept of Rep. Office Coverage 

The RO Coverage concept consists of 5 main piliars to mitigate Rep. Office risks. 


Center of competence for Representative Offices 

Advl&P /■ 

Support 


Questions re. 
Rep. Offices 

Local Guidelines 

Reporting 

requirements 



Rnp Office ( 
sitP reviews 

' Periodic tailor- ; 
maae on-stte 
reviews 

' Reports 


Recommendation 
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On-site Reviews 


The review of the Rep. Offices includes: 

A review of the activities conducted 
■ A general assessment of its management and supervision 

' A review of whether the office is in compliance with applicable 
laws and regulations, regulations, including any conditions 
placed on its operations or activities by the New York State 
Banking Department ("NYSBD") and/or by the Federal Reserve 
Bank as part of the approval of its establishment 

" Management controls related to expenses 

’* An evaluation of due diligence practices and procedures, 
including OFAC screening and AML aspects 
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U.S. Legal & Reputation Risks Generally 

Our Mission Today 
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U.S. Legal & Reputation Risks Generally 

Our Mission Today: Learn How to Avoid 

■ US legal risk: 

- Failure to comply with U.S. law and regulations 

- Resulting exposure to regulatory actions, civil / criminal 
liability 

■ US reputational risk: negative publication that, whether 
true or not, may cause: 

- decline in stock price 

- decline in customer base, revenues 

- costly litigation (US legal system) 

- "soft costs" (change in business practices, etc.) 
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U.S. Legal & Reputation Risks Generally 

Legal and Reputation Risk Can 
Have High Costs in Varying Contexts 


■ Customers. Counterparties, Shareholders and Markets 

■ Regulators 

■ Employees 

■ Senior Management 

■ Monetary Costs 
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US Legal & Reputational Risk Generally 


U.S. Regulators 


Who are the most important U.S. 
regulators for the NY Rep Office and 
for the "One Bank”? 


• Federal Reserve Board ("Fed") 

• New York State Banking Department 

• Securities and Exchange Commission ( 
“SEC”) 

• Commodities Futures Trading 
Commission ("CFTC”) 

• U.S. Internal Revenue Service (“IRS") 
9 etc. 
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U.S. Legal & Reputational Risks Generally 

Powers of U.S. Regulators 

■ U.S. regulators have exceptionally broad powers to impose 
regulatory remedies, both monetary and non-monetary. 

■ Insufficient management of legal and reputation risks can 
result in "soft” regulatory penalties that impede business 
opportunities (e.g., future acquisitions in U.S.) 

■ Breach of laws and regulations can also result in "hard" 
regulatory penalties that impact existing businesses 
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U.S. Legal & Reputational Risks Generally 


Regulatory Remedies (Non-Monetary) 


■ Public or private remedial action 

■ Curtail new transactions or expansions 

■ Loss of existing NY Rep Office license 

■ Loss of SEC/CFTC licenses held by subsidiaries 

■ Loss of CS Group and CS Zurich status under U.S. 
banking law as "Foreign Holding Company" (FHC) 
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Fedwai Reserve Board 


■ Death Penalty: revoke licenses of all businesses in U.S. 
market / require entity to leave U.S. market (e.g., Daiwa) 

■ Some of most important current licenses in U.S. of "One 
Bank"; 

- CS Securities LLC (USA) (BD/IA) (PB USA, IB USA, AM USA) 

- NY Branch Office (branch license) 

- SASI NY (BD) 

- CSPA (BD/IA) 

- NY, Miami and California rep office licenses 

- etc. 


Credi'i Suisse 


For interna! use only 


Produced by: YPAF 
Date: January 2003 Slide id 


Cortfidenlla! Treatment Requested by Credit Suisse 


CS-SEN-000B1471 



1150 


U.S. Legal & Reputational Risk Generally 


l%deral Resarve Board 


Curtail New Activities or Expansion in the U.S. 


■ In March 2005, the Fed told Citigroup in a public order that it could no 
longer engage in significant expansion while it was implementing new 
compliance risk-management structures: 

• “The Board believes it important that management’s attention not be 
diverted from these efforts by the demands that mergers and acquisitions 
place on management resources." Citigroup, Inc., Order Approving the 
Acquisition of a Bank. 

• Citigroup sat in the “penalty box” for thirteen months. 
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U.S. Legal & Reputational Risk Generally 

Employees 

Public Embarrassment/Scandal Can; 

■ Distract senior management 

■ Undermine employee morale 

■ Potential direct financial/personal consequences to 
violating employee 

■ Affect retention of employees generally and hinder 
recruiting efforts 
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U.S. Legal & Reputational Risk Generally 

Monetary Costs of Legal and Reputational Risk 

■ Criminal fines or other penalties 

■ Civil money penalties (e.g., SEC Global Research Analyst 
Settlement) 

■ Private civil claims (e.g., under U.S. securities laws, "put" 
option on part of client to unwind transaction that was 
executed by party who should have been registered in U.S. 
as broker-dealer) 
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U.S. Legal & Reputational Risk Generally 

Examples of U.S. Civil Money Penalties Imposed 
on Banks by Fed 


Name; 

Credit Lyonnais SA 

Year 

2003 

Amount 

USD too m. 

UBS AG Zurich 

2004 

USD too m. 

Citigroup 

2004 

USD 80 m. 

AmSouth 

Bankcorporation 

2004 

USD 10 m. 

ANB-AMRO NV 

2005 

USD 70 m. 


Excluding other fines {i.e., criminal, SEC) or dvil lawsuit settlement or restitution payments made by banks. 
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Rep. Office - General Definition (P-00226) 


As a general rule, a Representative Office is limited to engaging in 
representational and administrative functions, such as: 

i-> soliciting new banking business 

agd 

acting as liaison between any 

Credit Suisse branch worldwide and clients in the country where 
the Rep. Office is located. 


A Representative office does not have the authority to make any 
business decision for the account of the Head Office of Credit 
Suisse, such as contracting for any liability on the latter's behalf. 
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Rep. Office - Universal Don'ts (1/2) (P-00226) 


“ A Representative may never accept cash or checks for deposit 

•* In case of loans: A Representative may never disburse money nor 
accepts repayments 

' A Representative may never complete forms on behalf of the 
client 

* A Representative is not allowed to permanently retain client 
information or data 

’ Representatives do not have online capabilities or online access 
to cash, safekeeping or related client accounts at booking centers 

*' A Representative must be careful to accurately describe his/her 
role: a client liaison and not an account manager (the account 
manager is located at the Credit Suisse branch where the account 
IS mainta^ed) 

CREDITSUISSE^ For internal use only d.,.: 
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Rep. Office - Universal Don'ts (2/2) (P-00226) 

" A Representative may not provide any active assistance in cases 
of tax evasion or similar acts 

® A Representative may not provide any active assistance in the 
flight of capital 

Credit Suisse strives to avoid unknowing assistance in any 
criminal enterprise - the identity of contacts (existing and potential 
clients of Credit Suisse) must always be verified 
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STATEMENT OF SCOPE OF ACTIVITIES FOR THE OS- 



Basic rule 

The CS-NY RO is limited to engaging in representational 
and administrative functions, such as soliciting new banking 
business and acting as liaison between any CS branch 
worldwide and clients in the U.S. The CS-NY RO does not 
have the authority to make any business decision for the 
account of the CS Head Office including contracting for any 
liability on the latter's behalf. 
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STATEMENT OF SCOPE OF ACTIVITIES FOR THE CS- 
NY RO 


Representational and administrative functions 

> The CS-NY RO 

is primarily a point of contact for clients and prospects 
of Credit Suisse in the U.S. 

> The 
Representative acts as a liaison between the CS-NY 
RO and the other business divisions and offices of 
Credit Suisse and its subsidiaries, 

> The 
Representative may participate in events within the 
Swiss American business and/or international banking 
community 
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STATEMENT OF SCOPE OF ACTIVITIES FOR THE CS- 
NY RO 


Marketing 

> The Representative solicits primarily 
banking business on behalf of Credit Suisse and may also solicit commercial 
banking transactions, with the exception of deposits and/or deposit-type 
liabilities 

> The Representative may solicit new banking business and call on potential 
and existing CS clients, but must be careful to accurately describe his/her 
role, which is that of a client liaison, and not of an account manager 

> The Representative may describe and explain - in general terms only - the 
services offered by Credit Suisse 
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STATEMENT OF SCOPE OF ACTIVITIES FOR THE CS- 
NY RO 


Account Statements 

^The Representative may upon request provide clients of Credit 
Suisse with statements of their accounts 

Deposits 

^Tne Representative may provide wire transfer related details and 
provide the name and adcfress of the branch location where receipt 
of deposits may be made 

The Representative may not under any 
circumstances: 

> provide investment advice to or solicit any securities transactions 

from prospective or existing clients of 

Credit Suisse 

> accept cash or checks for deposit, or complete related forms on 
behalf of clients of Credit Suisse 
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STATEMENT OF SCOPE OF ACTIVITIES FOR THE CS- 
NY RO 


Loans 

^ The Representative may solicit 

loans for Credit Suisse in principal amounts of at least USD 250,000 
and assist in applications for such loans as long as the approval for 
the loans is made at the respective CS branch 
The Representative may not under any circumstances 
> disburse money or accept repayments of loans or tolerate that 
money is disbursed at the CS-NY RO or that repayments are made 
to or via the CS-NY RO 

Campaign Contributions 

^ The Rep Office may not make any contributions to political 

candidates, party committees or Political Action Committees (PACs) 
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PROSPECTIVE CLIENTS OF CREDIT SUISSE (1) 


With respect to prospective clients, the 
Representative may 

^ provide account opening documentation and 
assist the potential client in filling out the required 
forms 

> forward the forms to the appropriate CS branch 
location. However, the Representative must 
clearly inform the client that the account is not 
open until the respective CS branch approves all 
of the documentation and accepts the account 

> organize meetings between prospective clients of 
Credit Suisse and their account managers 
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PROSPECTIVE CLIENTS OF CREDIT SUISSE (2) 


The Representative must be sensitive to a number of issues before 
facilitating an account opening 

^What is the purpose for opening such an account? If the client indicates that 
he/she intends to avoid paying taxes, the Representative must decline the 
client's request. 

>The identity of the client must always be verified. Credit Suisse strives to avoid 
unknowing assistance in any criminal enterprise/terrorist financing 

>OFAC screening / AML issues 
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EXISTING CLIENTS 


With respect to existing clients, the Representative may 

> engage in traditional representational 
and administrative functions, including acting as a liaison between the CS 
branch and the client 

> assist clients with their requests (i.e. 
change of address, power of attorney, hand out retained mail as appropriate, 
etc.) 

> explain the client's statement as long as the explanation is of a technical 
nature and the discussion does not entail the giving of investment advice 

> help CS clients when they experience problems or require assistance while 
traveling within the U.S. (i.e. problems with credit cards, emergency cash 
through Bank of New York, etc.) 

The Representative may not 

> accept, transmit and/or pass on the CS Head Office or branch any securities 
orders or wire transfer instructions received from clients. If asked to do so, the 
Representative should proceed as set out in internal procedures (Annex 1 to 
the Statement of Scope of Activities). 
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VISITOR'S LOG 


By means of the Visitor's Log, the Representative ensures 
that: 

^ a record is maintained as to all 

CS internal visitors to the New York Rep Office 

> in event of need, he and/or others can track who within CSG 
visited the Rep Office, and when 

> independent confirmation of visits by LCD, Internal Audit, etc. 
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DONT'S (Summary) - 1 


The Representative may not 

provide any assistance in the evasion of taxes 

> describe his/her role as the role of an account manager 

>provide investment advice to or solicit any securities transactions from prospective 
or existing clients 

> accept cash or checks for deposit, or complete related forms on behalf of clients of 
Credit Suisse 
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DONT'S (Summary) - 2 


The Representative may not 

>disburse money or accept repayments of loans or tolerate that money is disbursed 
at the CS-NY RO or that repayments are made to or via the CS-NY RO 
>accept, transmit and/or pass on to the CS Head Office or branch any securities 
orders or vi/ire transfer instructions received from clients. If asked to do so, he/she 
should proceed as set forth in detail in internal procedures 
>retain client account information or data (he/she may, however, retain limited client 
details to assist in client contacts and communication) 

>have online capabilities or online access to cash, safekeeping or related client 
accounts at booking centers 
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Security 


Data Handitng on a 


icNo-know principle 

No storage on IT media 


Other measures 

'' No local storing and archiving of sensitive 
and confidential data (e.g.): 


' *) All formalities and forms have to be sent 
regularly by courier service (e.g. FedEx) to 

■' Local Desktop Hard Disk 


the Booking Center 

' Laptop Hard Disk 

• Outlook (Emails, Calendar, Tasks. Notes)* 


• Use Email, intranet and Internet 

' Memory sticks/ -cards/CD/DVD/etc, 

‘ Servers ("X:V'or’'Y:V') 

■ PDA and Handhelds 

■ Mobile Phones 

' No use of private electronic devices for 
business activities* 

*) Keep Desktops and other Devices 
switched off 


appropriately and protect information from 
disclosure to unauthorized persons (acc. D- 
0021) 

• *) No transmission of sensitive data via 
unsecured Email or Fax device 

*) Order AlS-Statements as Travel 
statements" only 

Be aware that phoneiines may be tapped 
(also with Head Office) 


•) Suggestion of Task Force 'Rode' 
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Your contacts 

New York Rep. Office Supervisory Team 

“ L06 ^Compliance Private Banking) 

Rep. Office Coverage 

LOI <Legal Private Banking) 

U.S. Legal Matters, Zurich 

KYC, AML, PEP, Reputation Risk, etc. 

• Head Office AML Compliance, YCHA 3 

NOT Involved U.S. AML Officer for New York Rep Office 

Head AML Region Americas 

CREDITSUISSE For internal use only 
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Questions / Further Points of Discussion? 
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Copy to SWL 


GENERAL DATA 


Marne of RM, Instrad 

RM29 RH 


Trip number in current year ^ 

1 ' 

Destination of travel West Palm Beach ] 

Date of travel (from ... until ...) 

14 -21 01.2006 

" 

Total cost of travel (in CHF) 

CHF 9,B50: 


thereof cost for hotel {in chf) 

C|1F'H,250 


thereof cost for flight (in chf) 

CHF 3,825 -> 


CLIENTS / PROSPECTS VISITED 

number 

amount in CHF (= aum with us) 

Clients covered 

■ 20 , ' ' 

CHF 100,000 000 

Prospects visited (at least 25% of visits) 

4 


SUCCESS STORY 

number 

amount in CHF 

Mew clients opened 

' 2 

ChF 10,000,000 

Referrals received 

- . 2 


MNA 


CHF 10,000 000 

yvF 


- 

\A/A 

‘ ^ 


nhouse Trust 



Sales of funds and similar high-yielding product 

3 


Credits 


* * i CHF 1 000 080 

rrOP/VFV-S, HINTS h T^FNC S rmn 









ly • •• 








' - i 



Ph’: 7i7"777%7i-i;;'v7777.:i';S;!:7F-r 


siSSSiSPi:';?! 
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Business Tripf Rl^9 ^ 13.1. ^ 22.1.2006 


Cash-Vorbeziige / -Retouren / -Verbrauch 


USD 

800.00 

Vorbeziige 

USD 

400.00 

Retouren 

USD 

400.00 

Verbrauch 


Cash-Verbrauch USD 

Taxi NYC / Miami 352,00 

Total 352,00 USD 454.05 


Kreditkarten-Buchungen 

Fluge 3'825.00 CHF 3'825.00 

(ZH*MU-NY-2H) 

Hotel NYC 1*302.54 USD 

Hotel Miami 827.06 USD 

Hotel West P. Beach 320.45 USD 

Hotel Miami 840.07 USD 

Dinner & Lunches rolS.OOUSD 5’557.05 


TOTAL KOSTEN 9*836.10 


Wcchsclkursc: USD/CHF 1.2899 
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Copy to SWL 


GENERAL DATA 

Marne of RM, Instrad 

RM29 RH 

Trip number in current year 

3 

Destination of travel 

toa'AngeJesf.- San.Fraoetsco.^VanKJiiveri- Tcwonta; IMonM a 

Date of travel (from ... until ...) 

29.M WJ? 04.2006 

Total cost of travel (in CHF) 

CKf 42,147 ’ 

thereof cost for hotel (in chf) 

CHF 5,000 

thereof cost for flight (in CHF) 

GHF 6,668 

CLIENTS / PROSPECTS VISITED 

number amount in CHF (= aum with us) 

Clients covered 

1 CHFIOO.OOOOOO 

-*rospects visited (at least 25% of visits) 

' X i 


SUCCESS STORY 

number 

amount in CHF 

Mew clients opened 

2 

GHF 4,000,000 

Referrals received 



MNA 


CHF 12,OQO QOO 

^F 



\/VA 

• C'' 


nhouse Trust 


V 

Sales of funds and similar high-yielding product 

» 

— ‘1 

Credits 

.;r 



COMMENTS, HINTS & TRENDS (eg Competitors, Products, Pricing, Mad^et/Politics) 

’rite !D-&cr«vrfnrrlicc&tu'^|j9tAr|^^ ] ' ^ 

teas^BSiifcisISaiiisiisa:®::"^ ;; -v; ;.v::, . v " , EwSi;;: 

i!»M;ipiiii::::;:::ii:;iPi::e:|:::?^ liMm 

Jv* -rt-^ ts-i !» --ret 
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Copy to SWLN 

GENERAL DATA 

Name of RM. insirad 

RM02 Senior I 

Trip number in current year 


Destinatic^ of travel 

San-J^llaaasco - Los Ar>geles - Ne\Aport Beach J 

Date of travel (from until ,..) 


Total cost of travel (in CHF> 

CHF^TBOp 

thereof cost for hotel (in CHF) 

CHF T'OOO 

thereof cost for flight (in CHF) 

aasn^a— ■ 


CLIENTS / PROSPECTS VISITH3 

number 

amount m CHF (=AuMw(th us) 

Clients covered 

4r ' 

100 Mo 

Prospects visited 

5- 

' Trr=— =m ' 

SUCCESS STORY 

number 

amount in CHF 

New clients opened 

^ 5 > 

‘ 13 Mjo 

Referrals received 

2- 


NNA 



WF 


HBHBIHHffiH: 

WA increase 

' . - 

- * 6 Mto 

inhouse Trust 

C 3./ ' ’ 


Sates of funds and similar high-yielding products 



Credits 




COMMENTS, HINTS & TRENDS (eg Competitors. Products^ Piiang. Market/Potitics) 


:1n^itu&5ns^apdifv46 k■ey^to^u/^fef;lfft6nsl6^.•rtifretetertsh^j»/^<o^lc^olsiafe.v6ry;happy■v^’i^^ 
l^-'Ben^cff-andr'^g^^erforroanii^s^lbfejrjpvfeslni^n^^they.^ppfecii^^fe.havftihe.^&gm&contatt.^ 
a ^aij>‘4‘5^rs now C(f‘s-fere4d rek~ ’ r ^ ” r, " 


3 -fpct^twas Gn;mi 
I fCHF. ©Mo . 
UCHjFl^Mio ' 
.E<jun<lai^ab5;.+,i; 


actounlSj-nayu succassiQn p^nngr. 

WADiP-fCHElO-Mio * ' 

NNA DP +CHE 5. Mio ‘ 

Tnfet/foundatjoospIP ?'3,y ~ ^ 

*■ ^ 1' -w ^ 




i©;^o^(^r(|^fefefmls;from'teting-.oiten^<aft^-^^reterTa|1tafri'ffep.^^di^py^^ 

itx:^H5ga.ana.iSar ^-HPi5'3.^rowilI.be:lfansferfid 
sfLncjawjIlbsihvi-sled: m rpaaaged accounts. \ ^ ^ 

fi|-pape\jQ^fes'jt:’^) .ba K^.;fori’«j9^^'io^^s&^iss9^ 

[^^aisth&atBotfbfotreferfalsklhcmasingsjgpi^^ _ ^ ^ ^ 


Porm Scph-2001/ BystnessTrp2O05 xls 


RM29 RH 
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ih||^ jj^|Dlit<«YiTfe(Y .* f f#A n}™*#: b*. 

nhE.illt ||t#^, If ki ^ 1 1 

ji«'- <T,6"-, -.--.i-ji,'. ' > 

‘. *■ 'ift '.-»'"‘r-. 

^if it^'fl;, I ,'r^ ■■Jyj. 4 "y 

^IliLa kit JrifJ-rr S Jl*^! 't*-! 1-+.# V mP. “« ‘*1-5 
'"sKS^. 'ia^V-j- .'l3it af* ■ I- k* ii; «> > -ft 

lij!asifc2S---5-- ss- fr-j-S V ii-'S- 

jilt ?--'■.■* a.--; 4 ;i ='13-1>F t.y 
ijif ■»■ “r !•■-“■“_»■--■ i - I »%■■» -Bi’ 

IBUL-*'. -S”--?”. 

hl|F-S_'-i sfc- -* V-S> 




SUCCESS STORY 

number 

amount in CHF 

New clients opened 



Referrals received 


~r=^-==:ir ^ 

NNA 


t3Mio 

WF 


' 

WA increase 



Inhouse Trust 



Sales of funds and similar Wgh-yieldmq prcKluds 




Credits 






Copy to SWLN 

GENERAL DATA 

Name of RM, tnstrad 


Trip number In current year 

c-'n* ..7k'?s‘- 


Destinatior? of tiBvel 


Date of travel (from ... until ...) 



Total cost of travel (in CHF) 


ttiereof cost for hotel (in CHF) 

eBi ■ ■ ■ 


thereof cost for fliqht (in CHF) 



CLlENtS / PROSPECTS VISITED 

number 

amount in CHF (= AuM wh us) 

Clients covered 


f30MiO‘ 

Prospects visited 
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Reise Zurich-San Francisco-Los Angeles-INewport Beach- Zurich 


17.4,2006-28,4.2006 


Provisorische Sptsehabrechnuug 


RM02 Senior 


Fhigkosten: CHF 

ZQrich - Los Angeles 
lx)s, Angeles -•San Francisco 
San Francisco - Los Angeles 

Los Angela r Zurich 4‘330.00 


Hotelkosten; 


Mandarin Oriental, SF 

CHF r6S6.00 


Regent Beverly. LA 

CHF 279 1.00 


The Island Hotel, Newport 

CHF2'34S.0Q 

$'942.00 

Lunch client HUHli 


80.00 

Taxi to Airport Zurich 


70.00 

Gift to client 


60.00 

7'axi Newport Beach - Laguna Beach 


50.00 


Total Ametco Belastung April 2006 1 1 ‘532.00 


Bgrausiagen: 

Divei'se Baraus.lagen Craxi) '250.00 


Total 


11'782.00 
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CREDIT 

SUISSE 


nur tiif bankintemen Gebrauch 


RM02 Senior 


□ 


AkieniK3liz / Rapport irrleme 
Rappofto intemo J Memorandum 


Orl und Datum / Lieu et date 
Luogo e data / Hara and dale 


Zurich, 15.3.2006 


[ — I Pfotokoll ProcdS'verbal 
' — ' Veibale / Minutes 

I I Ehladurtg / Invitation 

InvBo / Invitation 

[ — I Auftrag ! Ordre 
i — I Ofdine / Order 

□ 

Qehi an / Deslinalaite (s) 
OesUnatario / To 

1 RM29 RH 

SWLN 

r. K. an / p. c. a: 
p. c. a/c. c.: 

RM22 SH DRH 

SWLN 1 

BetiUfi Business trip 

- USA/West Coast 


Rb 



Dates: 

17.4.2006-29.4.2006 


Number of 



Meetings: 

ca. 35 


AuM: 

ca, CHF 80 Mio 


Prospects: 

3 


Locations: 

San Francisco - Los Angeles - 

Newport Beach 

Costs: 

ca. CHF 12‘000 


Goals: 




• Motivate clients to come to Zuiich more often (D-0025) 

• Retention Management. Old RM still trying hard to motivate clients to change Institution 

• Increase penetration of PM Mandates, Funds and SiP’s. Target CHF 10 Mio 

• NNA. increase asset base from existing clients. Account openings with nesv clients (meetings 
with prospects) 

• Reduce open Forces and Apen cases 

• Introduction at Credit Suisse San Francisco and Los Angeles 


RM02 Senior 

RM29 RH 
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IB 

Copy to SWL 

GENERAL DATA 

vJameofRM, instrad 

RM29 RH 


Trip number in current year 

4 _ ! 


Destination of travel 

si&v Yoric Boston Durham. 

Date of travel {from ... until ...) 

30 04 -06 05 2006 

Total cost of travel (in chf) 

CKF 6,000 


thereof cost for hotel (in CHF) 

CUF 2.000 


thereof cost for flight (in CHF) 

SHFS.'SOO 


CLIENTS / PROSPECTS VISITED 

number 

amount in CHF {= aum with us) 

Clients covered 

T,' - 

CHF 45,000,000 

Prospects visited {at least 25% of visits) 

74, 


SUCCESS STORY 

number 

amount in CHF 

slew clients opened 



Referrals received 

2 


sINA 


CHF 1B 000 ODO 

iA/F 



A/A 

-I-’ 


nhouse Trust 

X - 


Sales of funds and similar high-yielding product 

5 

- - 

Credits 


CHF 4,000 ODD 


COMMiE'rS a T^iCMCS 

'ililjii hli^lilH.■t■':l1 V, ” ’ '-'''i. 

■ - - - ■ ■ 


Form Dec-2002/ 66c5&090-1f17-47a0-babb-ea4222096beb 
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Copy to SWL 


GENERAL DATA 


Marne of RM, Instrad 

RM21 

Trip number in current year 

1 

Destination of travel 

ytramr, NV, Monfreal, Toronto, Ottawa 

Date of travel (from ... until .,.) 

33[i706t:^,M9Q7 OB 

Total cost of travel (in CHF) 

CHP"t8,OOQ 

thereof cost for hotel (in CHF) 

IMF 7,500 

thereof cost for flight (in chf) 

SHF 5,^300 

CLIENTS / PROSPECTS VISITED 

number amount in CHF {=aijm with us) 


Cliente covered 

33 

CHF 54,000 000 

Prospects visited (at least 25% of visits) 

7 ' , 



SUCCESS STORY number amount in CHF 


Mew clients opened 


• CKF1.DOO;aO0 

Referrals received 



MNA 


CHF 1,000,000 

/VF 

' ■■ I'l 

,;M;:CJHFa;Sd6;Sp 

A/A 



nhouse Trust 

-r 


Sales of funds and similar high-yielding product 


. , . ‘ ;cHF 200,000 

Dredits 




COMMENTS, HINTS & TRENDS (eg Competitors, Products. Pricing. Market/Poiitics) 

[’ilfcTn 'Hi' \nc.r t - t gecw ad.Shft :|!raiffi|i|tr:nnih:.i.-v:'.:. 

.nrkTHi-^ . qi- Ik' r. ril /4 =•: . 
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- iF*--'-* 3; «•*'<«■ * -E - 2 Jl'"'' Ea' '« Tnf“- T frJgfe ^gn Si *1^ rirteinrkt ■::r:c::i.. 

~ "■'-■-■**■- '■^ "k" !.■■■■• F' E-a ■* - *“<■ ejbT.fiEL»lJ 

- Sro'K'k.*- '■=.*•■^■7 f»r e'«3X! ■■ e'^it^t 

t— acAifg^ 
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Copy to SWL 


GENERAL DATA 


Marne of RM, Instrad 

RM20SH 

Trip number in current year 


Destination of travel 

Los ANGELES END NEW YORK 

Date of travel (from ... until ...) 

ce-iosoOB/iaioafloe 

Total cost of travel (in chf) 

GHF'16’925 • • ' 

thereof cost for hotel (in chf) 

CBRS’6B6 ■ . . 

thereof cost for flight (in CHF) 

CHFS:079 

CLIENTS / PROSPECTS VISITED 

number amount in CHF (=aum with usi 


Clients covered 

• •:'37 : 

CHF 256,4^4,000 

Prospects visited (at least 25% of visits) 

5 



SUCCESS STORY 

number 

amount in CHF 

Mew clients opened 

. . 1 

CHF 1 500.00D 

Referrals received 

' 3 


/VF 

- ' 0 


\A/A 

' 0. ' 

j 

nhouse Trust 



Sales of funds and similar high-yielding product 

s 

_ CHF2,500.0Sd 

Credits 

' X 

.XHFf, (500,000 


COMMENTS, HINTS & TRENDS (eg Competitors, Products, Pricing, Market/Potitics) 
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Copy to SAL 


GENERAL DATA 


sjame of RM, inslrad 

RM29 RH 

' 

Trip number in current year 

2 / 


Destination of travel 

Wew York, Boston, Chicago, Toronto, Montreal. 

Date of travel (from ... until ...) 

1S3, -142007 


r otal cost of travel (in chf) 

CHFO- 


thereof cost for hotel (in chf) 

CHFO 

thereof cost for flight (in chf) 

CHFO 

. 

CLIENTS 1 PROSPECTS VISITED 

number 

amount in CHF (=aum with us) 

Clients covered 



Prospects visited (at least 25% of visits) 

-> 



SUCCESS STORY 

number 

amount in CHF 

'^ew Clients opened 


- 

Referrals received 



^NA 


- 

/VF 



yvA 


•• 1 

nhouse Trust 



Sales of funds and similar high-yielding product 

» 


Credits 




(.'uViWtlMTS, IHIN TS 3L TFtlEIM[3ii i ej CiiWKra: Prefer 
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o 



Confidential Treatment Requestec 





1186 



O 
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Confidentiai 





1188 



Confidential 


1189 



Confidential Treatment Requeste( 



1190 



o 








Confidential Treatment Requestet 




1192 


Date in bate Out! Client/ Prosoect 


Brazil 



Croatia 


08 - 16-04 08 - 27-04 



investment 
discussion 
introduce CS 
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interested 

interested, not immediate 
AlC opened 

positive; open a/c within 2 mo. 
interested, not immediate 
interested, but below minimum 
positive 

excellent referral source 


see nxt trip in Belo Horizonte 
see nxt trip 

await transfer of assets 

invited to Fo rmula 1 e vent Oct-04 
meet nxt trip^HH 
call fm time to time 
f.u. details of paiDject Sep 15 

keep in touch 


ex-co!!eagu^^|busines& on ovf.u. w/possibie referral agreemt? 
committed to large btfer early 'OJkeep actively in touch 


referral source of above keep actively in touch 

interested visit nxt Wp 


very interested 
committed, late '04 
interested 
not Qur minimum 


invited to lunch w/wife nxt trip 
will vi^ NY early Oct 04 
visit new fact ory Soro caba Oct 04 
keep in touch Hm 


Confidentia! Treatment Requested by Credit Suisse 
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GENERAL DATA 


‘'Jameof RM, Instrad 

'RM29 RH 


Trip number in current year 

4 

Destination of travel 

view York 

Date of travel (from ... until ...} 

29 7^-4 82007 - 

Total cost of travel (in chf) 

CHP<385 

thereof cost for hotel (in chf) 

CHF 842 


thereof cost for flight (in CHF) 

CHF 3,344 


CLIENTS / PROSPECTS VISITED 

number 

amount in CHF (= aum with us) 

Clients covered 

, 


Prospects visited (at least 25% of visits) 



SUCCESS STORY 

number 

amount in CHF 


view clients opened 


Still tbd, max 40 Mio 
: -v- reatisUcaily 15,Mio-^: : 

^teferrals received 



'JNA 



yvF 



WA 

• 

X ^ 

nhouse Trust 



Sales of funds and similar high-yielding product 

> 


D red its 




COMMENTS, HINTS & TRENDS (eg Competitors. Products, Pricing, Market'Politics) 
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Business Trip: New York, Miami, Boston 


1196 




Tuesday. Septemb&r 20 


1197 




ZZ JdqwBidQs ‘AepsjnqJ 
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For internal use only 


P-00025 

Policy 


Bank relationships with US Persons, US Taxpayers and EAMs that are located in 
the US or have clients who are US Persons and/or US Taxpayers ("US Person 
Policy") 


Valid from 

01.01.2007 

Version 1.0 

Issuina Unit 

Private Bankina GerKral Counsel 


Author 

i_ L01 


Contact 

i 1-01 


Reoiaces 

0-002S Version 1,0 26.11.2002 


Orional Lanauaoe 

Enolish 


Scoce/ RtciBiflolL 


Summary 

TNs Policy governs our business policy with regard to bank relatjonships with US Persons, US 
Taxpayers, and External Asset Managers (*EAMs*) that are located in the United States ("US 
EAMs*) and EAMs that have any US Person and/or US Taxpayer as a dient. 

Changes 

• NorvUS EAMs. The special agreement entered into with non-US EAMs wffii at least on 
US Person client has been revised. These EAMs must now confirm to us that they either: 

(a) have an investment adviser license in the US, or 

(b) advise less than 15 US Person clients in total and agree not to exceed this number, or 

(c) agree to not use any type of contacts into or within the United States to provide 
Investment Advice to US Person clients. 

These EAMs must comply in all cases with the product restrictions for US Person and US 
Taxpayer clients, including the requirements for non-US EAMs who wish to purchase 
CSAM/CS/IPB funds for these dienls. 

• Exception approval form. The exception approval form has changed, together with the 
applicable procedures for the registration and arch'rving of this fonn. 

Minimum Global Standards 

Dealings with US Person clients or activities within the United States are only permissible to the 
extent allowed under this Policy. This Policy sets forth the req cirements applicable to aH norvUS 
based private banking operations in their deaSngs with US Persons and activities in the United 
States. It also sets forOi product giidelnes for these locations as well as rules applicable in 
dealing with US based external asset managers. TTvs policy does not apply to those sitsidiaries 
that are licensed by the Securities and Exchange Commission as either a broker-dealer, 
investment adviser or both. 
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Bar* reiatjooships with US Persons, US Taxpayers and 
EAMs that are located in the US or have clients who are US 
Persons arwl/or US Taxpayers {“US Person Policy”) 
Version 1.0 


P-00025 


Table of contents 


1. Basis 


2. 

Content and purpose 

3. 

Scope 

4. 

Genn'aJ Rule 

4.1 

"US Person" defined for purposes of P-0002S 

4.2 

General Rule 

4.3 

"Investment Advice" defined 

4.4 

"Solicitation’ defirted 

5. 

Permissible accounts, servfces and contacts with US Persons 

5,1 

Dtscrelionary portfr^o management agreements signed outside the US and with retained mal of non-US 
address 

5.1.1 

Account opening 

5.1.2 

Relaiionship/contacls with US Person clients with iJiseretionafy porlfoPo management agreements 

5.2 

Safekeapinq accounts on "execution only" basis / no SoficAation of account or subsequent orders 

5.2,1 

Account opening 

5.2.2 

Relationship/contacts with US Person clients vwth safekeeping accounts 

5,3 

Cash, $avil^gs and current accounts 

S.4 

Loans 

6 . 

Permissible products 

6.1 

"US Taxpayer" defined 

6.2 

Product chart 

6.3 

Sales reslriclions 

6.4 

Qualified mtermediary (Qi) tax restrictions 

7. 

EAMs / Special situations involving US Persons 

7,1 

US EAMs 

7.2 

Non-US EAMs 

7.3 

Special situations involving US Persons 

6. 

implementation / respoiwibiflties 

8.1 

SwrCertand: concentratiot) of US Person clients 

8,2 

Swiberlandi EAM Desk 

8.3 

international uiAs. Product Centers and independent Private Banks 

6.4 

Possible sanctions for twn-compliance 

8.5 

Questions 

9. 

Entiy into force 

Appendix 

1 Definition of US Person" and "US Taxpayer" for purposes of P-00025 

2Account opening formaSties for Discretionary Portfolio Management Agreements and Safekeeping Accounts of 
US Person clients 

3 Special Agreemer4 with non-US EAMs that have US Person or US Taxpayer clients fForm 1126381. together 
with Annex 1 and Annex 2 Ihereio 

4 Rules goverrsng specid situations involving US Persons 
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Bank relationships with US Persons, US Taxpayers arej 
EAMs that are located in the US or have clients who are US 
Persons and/or US Taxpayers ("US Person Policy") 
Version 1.0 


P-00025 


1. Basis 

This Policy is based upon: 

■ 0-0002 .Legal & Compfiance in the Credit Suisse division (CS division)" 

■ U™tBd States laws administered and errforrad by the US Securities and Exchange 
Commission fSEC’}, the US Commodity Futures Trading Commission {"CFTC") and the US 
Internal Revenue Service flRS") 

2. Corrtent and purpose 

This Policy governs our business pofcy wth regard to bank relationships with US Persons, US 
Taxpayers, and Externa! Asset Managers fEMIs*) that are located in the Ur^ed States ('US 
EAMs*) and EAMs that have any US Person and/or US Taxpayer as a dient. 

The purpose of this Policy is to avoid regulatory and reputational risk and to ensure uniform 
adherence to the restrictions applicable under US law to bank relationships with US Persons 
and US Taxpayers. A further aim is to ensure that there is a uniform standard for estabiishing 
and maintaining such relationships. 

If other CS policys on specific US-related products or areas apply (e.g., D-0202 , "Sale of 
CSAM/ CS/ IPB investment funds to US Persons and US Taxpayers". D-0256 . "Client business 
in US firancial futures and options on US financial futures"), these poiicys shall take 
precedence. 

3. Scope 

This Policy applies to all organizational units of the CS BU in Switzerland and abroad. It applies 
mufafis mutandis to all other legally autonomous domestic and foreign companies and foreign 
branches and representative offices of the CS BU in accordance with their circumstances and 
local regulatory framework. Subsidiaries holding licenses from the SEC and/ or CFTC are not 
required to adhere to restrictions under this Policy on activities or products permitted to them 
under such licenses or to comply with 8.1 or 8.2. 

4. Gerwral Rule 

4.1 "US Person" defined fOrpuipeses of P-00026 

The defirltion of 'US Person" is crucial to this Policy. "US Persons" generally ixiude (subject to 
exceptions): 

■ Individuals: if resident in the Urvted Slates or its terrttohes (Puerto Rico, Guam, Samoa) 

■ Partnerships, corporations or LLCs: rf organized under US law 

■ US EAMs, even if their clierds are norvUS Persons 

■ Trusts and estates: If any tiustee (trust) or execi4or/ administrator (estate) is a US Person 

■ For full definition, see Appendix 1 

important exception: assets of US Persons are managed by the bank on a fully 
discretionary ba^ (e.g., discretionafy portfolios assisted in D-0Q69 Discretionaty Mandates! 
qualify for treatment as the assets of non-US Persons where the US Person client has given 
the bank a fiily discretiorary mandate outside tiie United States in accordance with Appendix 2, 
section I.Ths means that portfoSos managed forUS-Person clients by investment 
Maragement (I/M) on a MIy discretionary basis are not treated as assets of "US Persons". In 
contrast, portfolios managed byexterral asset managers of the bank (EAMs) with respect to 
their US Person clients will m ptindple be treated as assets of "US Persons'. 
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EAMs dxat are located in the US or have clients who are US 
Persons and/or US Taxpayers ("US Person Policy") 
Version 1.0 


P-00025 


4.2 General Rule 

Commurications by naB, telephone, telex, tdefax, internet or e-mails into or from the United 
States, or visits or meetings in the United States, may not be used to provide Investment 
Advice or Solicitation, as defined below. 

4.3 "Investment Advice” defined 

■ any discussion or comments on the advisability of investing in or the value of variois 
investments or securifes in general or of specific securities 

■ providing analyses or research reports concerrBr^ securities 

■ any buy, seH or hold recommendations relating to securities, includir^ indirect 
recommendations through the presentation of information (for example, providing quotes) 

m allowir^ US Persons access to internet sites v^h contain such securilies-related 
information 

■ assisting in the fHeparalion of contracts orfomis for discretionary portfolio management 
agreements orrelated safekeeping accounts 

4.4 "Solicitation" defined 

■ any affirmative effort to induce Iransactional securities business for the bank or affiliates - 
whxether to itvJuce a single securtttes transaction, to develop customer goodwill or to make the 
bank known in the US 

■ any communication toerwiurage the execution of securities transactions through the bank 

■ prDvidir>g securities quotes, even if time delayed 

■ sending printed or electronic adverti^ng materials ir^to the US other than Credit Suisse 
Group's annual report or Fact Sheets with genera! descriptions of the bank 

• conducting promotional semirxars fi) in the US or (ii) outside the US targeted to US Persons 

■ advertising broker-dealer sendees on a radio or television broadcast into the US or In a printed 
publication of genera) circulation in the US 

■ providing research, even if the recipient has actively sought out and requested the research 

■ allowirg US Persons access to internet sites which contain any of the above information 

■ allowing US Persons to purchase or sell securities through an internet site 

6. Permissible accounts, services artd eentects with US Persons 

5.1 Discretionary portfolio management agreements signed outside the US and with 
retained mail or nort-US address 

6.1.1 Account opening 

5.1. 1.1 Discretior\ary portfolio management agreements can onfy be signed/ granted outside the US. 

5. 1.1. 2 Discretionary portfolio management agreements must have retained mail or 
maii/communicatbns sent to a norv-US address. No mail may be sent into the US to US 
Persons relating to their discretionary portfcBios. Only exceptbn: the irtformation reqiired for tax 
purposes (AtS year-end statement and tax statements), once per year. 

5. 1.1. 3 Accoixit opervng formaBties must be completed asdescribed in Appendix 2 . 

6.1.2 Relationship/ contacts with US Person clients with discretionary portfolio management 
agreements 
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Bank relationships with US Persons, US Taxpayers and 
EAMs that are located in the US or have clients who are US 
Persons and/or US Taxpayers fUS Person Policy”) 
Versbn 1.0 


5.1. 2.1 All contacts into the US with respect to the discretionary portfolios are strictly proHbited. Iffrie 
client meets the relattonship manager outeide tfie United States, advice and information can be 
given at that time. Fr^w-ups into the United States are not allowed. 

5.1.2.2 Wherever possible, US Persons should beencoiraged to provide discretionary portfoSo 
management agreements totfie bank. Because afiily discretionary portfolio managed by the 
bank is not treated as assets of a US Person, the range of securities products available for the 
portfolio win be much broader. See section 6.2. 

6.2 Safekeeping accounts on "execution only" basis / no Solicitation of account or 
subsequent orders 

6.2.1 Account opening 

5. 2. 1.1 Contact with cliert to open the account must be unsolicited. For example, on his own initiative, 
the ctent writes tothe bank by mail orfax. calls fayphone, visits the bank, a branch ora 
representative office or has been introduced to the bank without any Solicitation by the bank. See 
4.4. 

5.2. 1.2 If an e-mail has been received with a request for a safekeeping account or other information, see 
Appendix 2 section 3. 

5.2.1.3 Documents to open safekeeping accounts can be prepared; 

m Outside the Urvted States, or 

■ inside the Urtted States with the assistance of a representative office of the bank, or 

■ By way of correspondence if a Credit Siisse representative office or affiliate has performed 
the know-your-client fKYC) due diligence required by the law applicable in the location 
where the safekeeping accour^ will be hekj. 

5.2.1. 4 Account opening foim^ities must becompleted asdeschbed In Appendix 2. 


6.2.2 Relationship/ contacts with US Person clients with safekeeping accounts 

5.2.2.1 The Gerieral Rule must be observed: no contacts may be made that would constitute Investment 
Advice or Solicitation. Instructions that come from cfients on an unsolicited basis that are 
‘execution ortiy* are alowed. 

5.2.2.2 Statements may be sent to the client in the United States which refer to securities transactions 
already effected, including statements ofsafekeepng accounts C'DepoWerzeichnis") and 
statements of investments fAnlageverzeichnis'). as well as statements relating to current, cash or 
savings accounts, if arry. 

5. 2.2.3 No additional materials may be sent to the US address; in particular, no marketing materials of 
any type and f» materials regarding future dedans to be made by the client (e.g. rights 
offerings, tender offers, etc.) may be sent to the ctient in the United States. 

5-2.2.4 No fees may be charged for investment advice {Iransactiona! and administrative fees allowed.) 

6.3 Cash, savings and eurrertt accounts 

Cash, savings arxl cirrert accourts may be provided to US Persons without [imitation, except 
that no commuTflcalions constituting Investment Advice or Soiidtation may be made in violation 
of the General RiJe. 
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EAMs that are located in the US or have clients who are US 
Persons and/or US Taxpayers ("US Person Policy”) 
Version 1.0 


P-00025 


6.4 Loans 

Loans may also be provided to US Persons, subject to norma! Credit Department approval. 

6 Permissible products 

6.1 "US Taxpayer" defined 

The defiixtion of *US Taxpayer* includes not only US Persons, but also US citizens and US 
greencard holders, wherever they re^e and regardless of whether they have granted a 
discretionary mandate. For a more detailed definition, see Appendix 1 , In case of doubt, see 
htt[}://mv.csintra.neVDw5/LJ5wh t/ uswW afigemeines diitm_ or contact the Tax Switzerland / 
Front Office Si^jport (TTSB) for further informatioa 

6.2 Product chart 

The product chart foind in the US Legal Matters section of the Legal & Compliance intranet 
site fhtts://mv.csintra.neViegalcornDl iance/erVlegal/ us legal matters/ us, iaw.htm i) provides 
an overview of the types of products generally available and generaily not available for (i) US 
Persons (defined in Appendix 1), fl) US citizens who are not US residents (aB of whom qialify 
as US Taxpayers, see defirvtion in Appendix 1). and (fii) discretionary mandates granted to tho 
bank for US Persons. The product chart is not intended, however, to replace the product- 
specific restrictions, if any (e.g. sales restrictions, Q! tax restrictions), which take precedence in 
all cases. 

6.3 Sales restrictions 

Many produces are sttoject to spedfic sales restticbons that must be complied with and are set 
forth in the W40 pages on the HOST mainframe. If you have any questbns regarding specific 
product restrictions, contect General Counsel / PB Switzerland Compliance / Business 
Compliance (YCPP 1)for more information. 

^ Overrides ofW40 lestrictiofts or warnings are strictly proNb'rted, except permitted overrides for 
CSAM/ CS/ IPB funds when sold in compliance with policy D-0025 ("U’ code) or perm'rtted 
overrides for discretionary portfoSos for US Persons mareged by the bank on a fiily 
discretionary basis ("H" code). If you beSeve a restriction may be incorrect and have materials to 
support ttes belief, you must first contact General Counsel / PB Switzerland Compllarrce / 
Bi^iness Compience (YCPP 1). The restriction must be corrected before you piece an order. 
Unauthorized overrides of these selling restrictiors are monitored and may cause a reversal of 
the transaction. 

6.4 Qualified Intermediary (Qi)taxre$trictior>s 

No securities of US issuers can be purchased for US Taxpayers unless a "W-S* form has been 
obtained from the cSenl. The W-9 discloses the client’s identity to the US tax authorities. The 
W40 pages on the HOST mainframe pio^e information on whether the particiiar product is 
subject to a W-9 requirement. See 

http://mv csktra net/[}siw5/ijswh t/uswW ailgemeines^e.htm or contact the Tax Switzerland / 
Front Office Sipport (TTSB) for further detoils. 

7 EAMs / Special situabons involving US Persons 

7.1 US EAMs 

US EAMs are independent asset managers or investment advisers that are located in the United 
States. Their clients may be US Persons or norvUS Persons. AJl relationsNps with US EAMs 
must both: 
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• comply with the Gerwral Rule in sectron 4.2: no Investment Advice or SoRcitation may be 
provided wmade to any US EAM or its clients in the UNted States, even if the dients are 
norvUS Person dients, and 

• be approved in advance by General Counsel / PB SwitzerlarxJ Legal / US Legal Matters. In 
general, retationsNps vrith unaffiiiated US EAMs will be approved only if they comply with 
the "Guidelines for Coopetafion with UnaffiBated EAMs Organized, Incorporated or Resident 
in the United States" found in the US Legal Matters section of the Legal & Compliance 
intranet ate rhttD://mv.csirara.net/leqalcomol iance/en/leoal/us legal matters/ Lg tew.,h-toL i) 
Relationships with afBiated US EAMs in respect of non-US Person clients are subject to 
even greater restrictbns and are generally only possible in the context of client referrals. 

7.2 Non-US EAMs 

EAMs ttat are rwt located in the United States but that have at least one US Person client with 
the bank are required to enter into a special agreement with the bank (Appendix 3, Form No. 
112 838 1 in which they, among other tNngs, confsro to the bank their status in respect of US 
Person clients. If the EAM has at arvy bme more than 15 US Person clients, it is required to 
either have or obtain an investment adviser license from the SEC or undertake vis-d-vis the 
bank to refrain from communications by mail, telephone, telex, telefax, internet or e-maiis into or 
from the United States, or visits or meetings in the United States, to provide investment Advice. 
The special agreement requires all non-US EAMs to comply with applicable United States 
product resthctiors when purchasing products for their US Person and US Taxpayer clients and 
also establishes procedures for and conditions on the purchase of CSAM/CS/IPB funds that 
have not been registered in the US for EAM clients that are US Persons in accordance with 
policy D-0202 . 

7.3 Spsoial situations involving US Persons 

Riies governing the treatment of US Persons in the context of certain special situations (use of 
intermediaries, joint account retationsNps. power of attorney relationships, community of heirs, 
direct orders for execution by US brokers, dormant accourits) are set forth in Appendix 4. 

The bank may not use third party intennediaries or agents to circumvent the terms of this PoFrcy, 

8 Implementation / responsibilities 

8.1 Switzerland: conoentration of US Person clients 

All new bank relationships with US Persons (other than operating corporate clients and clients 
of non-US EAMs, who may continue to be ^rved by the central EAM desk) are to be opened 
wittvn, managed anJ mor^ored by the dedicated US Center of Competence in Zurich or 
Geneva . Exceptions will be granted only if the responsible RM and his relevant superiors 
complete and the corresponding secfion of the exception form 

httn-// wghhntel centra net/ form s/ 175473 don foreach CIF and if the defined procedures for 
registration and arcNving of the exception approval form are complied with (as found at 
http7/csintfa nett international cltents/erVnsk counlries.htmi under "host filing of authorized 
approved exceptions'). By signing the exception form, the RM's si^reriors agree to accept 
responsibility for managing the relatbnsHp and monitoring compliance with this Policy. No new 
CIF may be opened until tNs forni has been siimitted. 

All existing relatbnsKps with US Persons must basically be transferred to the dedicated US 
Center of Competence in Zurich or Geneva. Existirg US Person clients will be permitted to stay 
with RMs out^e of the dedicated US Center of Competence only if the exception form 
http7/'vvebhntel rantra rwt/form s/125473.dRC is completed and signed by the relevant RM 
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8.2 


8.4 


8.6 


arxd hus relevant si^reriors for each CIF a 
http.Z/cantra.net/ intern 
approved exceptions'. 


s registered and arcNved as indicated at 

_ under “host filing of authorized 


If the RM who has been manag^ a netation^ with a US Person client on the basis of an 
approved exception changes (e.g., departue, retirement), or if a non-US Person client 
siijsequently becomes a US Person dient due to a change in domicile, the relevant client must 
be transferred to the derficated US Center of Competence in Zurich or Geneva unless a new 
exception form is competed, signed and submitted as described above. 


Notwithstanding the above. Investment Consiiting shall be reqiired to transfer its US Person 
clients to the dedicated US Center of Competence in all cases, without excepbon. 


Switzerland: EAM Desk 

The EAM Desk is resportsible for sending out and collecting signed special agreements 
(Appendix 3, Form No. 112 essi from all nor»-US EAMs with at least one US Person client. 
The EAM Desk steli also be re^nsibie for submitting the signed agreements to Fomtalities 
Control, which w^1 then check the docimter^s and forward them to the central arohive (ULDV 1 
/ Elar) for systematic filing. 


Interrutional units, Product Centers and Independent Private Banks 
International units. Product Centers and the Indeperajent Private Bar^s are required to handle 
ciier^ relationships mufytis mutandis as per “8.1 Switzertend" and should provide for a 
centralization of US Person rdalionships witNn their organizations (e.g., special desks). 


Possible sartetions for non-compliance 

Violations of this Policy may subject the bank or its affiliates to litigation and regUatory actions 
in the United States. Wilful violations of this Policy may also subject both the bank and the 
individua! employee to criminal liablity. 

Questions 

General Counsel / PB Swtzeriand Legal / US Legal Matters is to be contacted fer questions 
relating to tNs Policy. For a list of frequently asked questions, see the US Legal Matters section 
of the Legal & CompSance intranet site 

rhttD://mv.csintra.f>eVleQalcomDl iance/en/legal/usjegal maKers/ us law.htmh. Questions 
concerning specific products are not to be directed to the US Legal Matters team, but shoUd be 
drected to the General Coirtsel / PB Swriteriaod Compliarvie / Business Compliance (YCPP 
1 ). 


9 Entry into force 

This Policy enters into force with immediate effect. 

Credit Suisse 


NOT INVOLVED 


NOT INVOLVED 
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and Ns relevant superiors for each CIF as wel as registered and arcNved as indicated at 
http:/ / csintra r^tMnternatiofa} _cfents.'etVrisk_coLjntries.htm{ mder "host filing of arihorized 
approved exceptiorts". 

If the RM who has been mar^ging a relation^ with a US Person cbent on the basis of an 
approved exception changes (e.g., depaftife, refirement), or if a non-US Person client 
srjbsequerrtiy becomes a US Person cSentduetoa change in domicile, the relevant dient must 
be transferred to the dedicated US Center of Competence in Zurich or Geneva uttess a new 
excepton form is completed, signed and submitted as (described above. 

Notwithstanding the above. Investment ConsrJting shall be required to transfer its US Person 
ciienls to the dedicated US Center of Competence inafi cases, without exception. 

8.2 Switzerland: EAM Desk 

The EAM Desk is responsible for sending out and collecting signed speciai agreements 
(Appendix 3, Form No. 112 838 1 from ail norMJS EAMs with at least one US Person client. 

The EAM Desk shall also be responsible for submitting the signed agreements to Formalities 
Control, wNch wSI then check the documents and forward them to the centra! archive (ULDV 1 
/ Elar) for systematic filing. 

8.3 international units, Product Centers and Irrdapendent Private Banks 

Interretional units, Product Centers and the Independent Private Banks are required to handle 
client relationsNps mufallis mr/fandis as per ‘8.1 Switzerland" and should provide for a 
centralization of US Person r^ationsNps within their orgarizatione (e.g., special desks). 

6.4 Possible sanctions for non-compliance 

Violations of this Policy may subject the bank or its affiliates to litigation and regiiatoiy actions 
in the United States. Willful violations of tNs Policy may also subject both the bank and the 
individual employee to criminal liability. 

8.6 Questions 

General Coimel / PB Switzerland Legal / US Legal Matters is to be contacted forquestiore 
relating to tNs Policy. For a list of frequently asked questions, see the US Legal Matters section 
of the Legal & Compliance intranet site 

/htto:// mv.csintra.net/legalcompl iance/ en>' legal/ usjepal matters/ us law.hon I). Questions 
concerning specific products are not to be directed to the US Legal Matters team, but should be 
directed to the General Coinsel / PB Switzeriarri Compliance ! Business Compliance (YCPP 
1 )- 

9 Entry into force 

This Policy er^ers into force wth immediate effect. 


CEO PB 
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1 . Tvoe of clienV account: 

1. Will be treated as a'US Taxoava'if:; . c::-'--. • ■ . 

Natural person 

• Resident in the US (not mduc^ any US possessxw of teirtoiy); or 

• CKrzen of the US (not indudii^ Kiy US posses^ ortemtocy); of 

• Lawful permanent restd^t of the US ^Le.. holder o! a 'gfeencard', whetevK resKlenl); or 

• Genefalty, if present In the US for 183 days of rn«e duntg cht^iI year and preceding 2-vear period (excepting days present in the US as teacher, 
student or trainee on *F‘. "J*. or’Q” visa) 

Parinefship, corporation, LLC 

Created or oroanized under Qte laws erf the US. am (rf its states or ttte tNstrict of CfAititiM (not litclu^na any US possession or tenitorv) 

Estate 

Income is sutnset to US federal incotne tax. reoardless of source 

T"' 

- Court wRthin the United Stales is airfe to exercise pinwy supervision over administration of trust and 
• One or more US Taxpayer Ti&icianes have aufliediv to canurX a8 strfvslantl^ decisiixis ol the inisl 
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Account opening formalities for Discretiona ry Portfolio Management Agreements and 
Safekeeping Accounts of US Person clients 

1. Account opening formalities for Discretionary Portfolio Management Agreements as 
stated In D-0069 

1.1. Discretionary portfolio management agreements forUS Person clients must be granted and signed 
by the client while he is outside the United States. 

1.1.1. Discretionary portfolios can only be discussed with the client and signed outside the United States 

1.1.2. No discretionary portfolio management agreement form can be sent into the United States, for 
example It cannot be included in any package of account opening documents to open an account by 
way of correspondence 

1 .2. Correspondence must be either retained by the Bank {to be handed over on Bank premises) or 
mailed to a non*US address. 

1.3. Discretionary portfolio management agreements for US Persons are to be opened using the Bank’s 
customary forms: 

1.3.1. Form 112603 "Contract forthe opening of an account/safekeeping account 

Under form 1 1 2603 "Contract for the opening of an account/ safekeeping account", however, the 
US Person client must either provide a non-US address in item 5 of the form or tick the box under 
item 6 "The depositor hereby instructs CREDIT SUISSE (hereinafter refererd to as the Bank) to 
retain ail the correspondence and documents pertaining to tfie account and safekeeping accounf 
(etc.). In the second paragraph under item 6, the US Person client then has two options: he can 
either opt for periodic dispatch of correspondence to a non-US address (weekly, monthly, 
bi-monthly, quarterly, semi-annual, annual) or, alternatively, have the correspondence be handed 
over on bank premises , in which case "retained on bank premises" should be written in the space 
provided under the second paragraph in Item 6. The RM must then correctty enter the CIF of the 
RET routing agreed with the client in the address data channel (AD-LW) in accordance with D-0005 
"Handling of retained and periodically dispatched correspondence (RET/eRET)", 

1.3.2. The Bank's customary discretionary portfolio management agreement forms, see "Set-up Process 
of Discretionary Mandates for Relationship Managers" in PMnet in the bank's intranet, and 

1.3.3. Relevant forms/declarations required for USWHT purposes. 

2. Account Opening Formalities for Safekeeping Accounts for US Persons 

2.1. Safekeeping accounts (securities brokerage and/ or custodian services) for US Persons may be 
opened only in accordance with P-00025 section 5.2.1 . 

2.2. Safekeeping accounts for US Persons are to be opened using the Bank's customary forms: 

2.2.1. Form 112600 "Contract forthe opening of an account/ safekeeping accounf 

2.2.2. Foim 112853 "Declaration on the Handling of Correspondence and Instructions Regarding 
Corporate Actions" (but see Endnote), arxJ ft must be stressed to the US Person client that he will 
not be informed of when to give the bank additional instructions and will not be informed of or ba 
able to exercise subscription rights for certain newly-issued securities. 

2.2.3. Relevant forms/declarations required for USWHT purposes. 
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Account opening formalities for Discretiona ry Portfolio Management Agreements and 
Safekeeping Accounts of US Person clients 

2.2.4. Forni 112 703 Standing Investment instructions (optional) 

A US Person client does not have to provide this document, but it can grant the bank Standing 
Investment Instructions if these conditions are met 

2. 2. 4.1 The form can only be discussed wlH) the client and signed outside the United States 

2.2.4.2 The form cannot be sent into the United States, forexanpte It cannot be included in any package of 
account opening documents to open an account by way of correspondence 

2.3, RET mail to be retained on bank prerr«ses or an address outside the US is preferred, in which case 
Hem 5 of form 112600 should be completed as described fft section 1.3.1 above. 

3. Handling ofe-maii inquiries 

In the event that an unsolicited e-mail request to open a safekeeping account is received from a 
prospective US Person client over the bank's Internet website, a standard response must be sent 
along the lines of the following: 

"We regret that we are not able to provide the services that you have requested. We apologize for 
the inconvenience and thank you for your interest in our conpany," 


Endnote; Exception; US custodian banks do not have to complete form 1 12853, “Declaration on the 
Handling of Correspondence and Instructions Regarding Corporate Actions." 
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Special Agreement with Non-US External Asset Managers that have US Person or US 
Taxpayer Clients {form 1 12 838) 


Credit Suisse 


P-00025 Appendix 3, “Special Agreement with Non-US External Asset Managers that have US Person or US 
Taxpayer Clients", is Credit Suisse Form 112 838 that may be found in the Credit Suisse intranet. 


in 
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Rules governing special situations involving US Persons 

Set forth below are the rules governing special situations involving US Person clients that commonly arise. For 
further information, please consult the list of frequency asked questions in the US Legal Matters section of 
the Legal & Compliance internet site 

fhttp://csintra-net/ieQalcomDiian ce/en/ legal/ us legal matters/ us law.ht ml) or contact General Counsel / PB 
Switzerland Legal / US Legal Matters. 

Overview 

1. Community of heirs 

2. Direct orders for execution by US brokers 

3. Dormant accounts 

4. Joint accounts 

5. Powers of attorney 

5.1. Non-US Person as holder of PoA 

5.2. US Person as holder of PoA 

6. US-registered broker-dealers as counterparties 

1. Community of heirs 

The fact that a community of heirs includes one or more US Persons does not result in treatment of the 
Safekeeping Account held in the name of the community of heirs as a whole as a US Person for purposes of 
this Directive.’ However, in the event that an heir who is a US Person wishes to open his own account, the 
rules under this Directive shall apply. 

2. Direct Orders for execution by US brokers 

Direct Orders for execution by US brokers are governed by separate directive fP-OIOO l 

3. Dormant accounts 

Communications with US Persons solely to determine or verify the client address for purposes of the 
prevention of dormant accounts do not fall under the General Rule as long as no Investment Advice or 
Solicitation is provided. Note in this regard that the discretionafy management of dormant assets of a US 
Person by the bank will a p/iori preclude communications with the client into the US and therefore be 
compatible with the General Rule. 

4. Joint accounts 

If one or more holders of a joint account is a US Person, the entire account must be treated as a US Person. - 

5. Powers of attorney 

5.1. Non-US Person as holder of PoA 

In general, the bank is permitted to accept and execute orders and mstructions for securities trades from non- 
US Persons who hold powers of attorney relating to the account of a US Person unless we know that the 
holder of the power is acting at the behest of the US Person for purposes of circumventing the restrictions 
described in this Directive.- 


-Theia rasy be OusSfisd Wamediiry (Ql) U» conjideraUM s!so«pffc*le to eiceowd*; tee a»n»em;ti»ii « hie, or consult with TTSS in regtrd la 

posable impSestions. 
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if the holder of the power of attorney, however, is a non-US external asset manager (EAM) that has entered 
into an "Agreement between Credit Suisse and EAMs", the rules set out in section 7.2 of P-00025 apply, and 
the EAM must also enter into the "Special agreement with non-US EAMs that have US Person or US 
Taxpayer Clients" (form 112 838). 

5.2. US Person as holder of PoA 

The bank may not accept or execute orders and instructions for securities trades from a US Person who holds 
a power of attorney over the account of a non-US Person or US Person unless: 

5.2.1. the Genera! Rule is complied with at all times with respect to the holder of the power of attorney, i.e. 
no Investment Advice or Solicitation is provided to such person in violation of the General Rule, and 

5.2.2. the holder of the power of attorney is an individual and is not acting in a professional capacity. 

If the US holder of the power of attorney is not an individual or is acting in as a professional capacity, 
acceptance or execution of orders instructions must be approved in advance by General Counsel / PB 
Switzerland Legal / US Legal Matters. See section 7.1 in P-00025, "US EAMs". 

6. US-registered broker-deaie rs as counterparties 

Notwithstanding this Directive, the bank may solicit and effect transactions in securities with or for any US- 
registered broker-dealer, whether acting as principal for its own account or as agent for others.* 


' There may be Qualified intermediary (Ql)tax considerations also applicable to such accounts; see 
htto://mv.csintra.n6t.Dsiw5/uswh t./uswht alkiemeines e.htm orconsult with TTSB in this regard for 
possible implications. 
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Summary 

This Policy governs our business policy with regard to bank relationships with US Persons, US 
Taxpayers, and External Asset Managers ("EAMs*) that are located in the United States fUS 
EAMs") or that have any US Person and/or US Taxpayer clients. 

Chartges 

5.5 Travel to the United Slates by RebtionsNp Managers (“RMs") 

A cross-reference to the ewsting travel pre-approval reqiirernent under Policy P-00225 has 
been added, as well as more explidt gudance on when travel to the United States will be 
approved. RMs may travel to the US to vistt existing clients only if the visit is initiated by the 
clterrt, is for a purely and exclusively social r^ature and no discussion is had relating to secuhties 
or ir^estme^ts. As a prerequisite for such travel, the RM must complete a US Cross-Border 
training session and folbw the procedures for obtaining the relevant travel approval. Visits to 
pitispectve clients are not permitted . 

7.2 Non-US EAMs 

NorvUS EAMs that intend to have at least one US Person and/or beneficiai account owner as 
shared clients are expressly prohibited from forwanJing into or distribul'ng in any manner into the 
UnKed States bank account opening documentation and/or any bank materials relating to 
products or services. 

Miremum Global Stendards 

Dealir^s with US Person clients or activities within the United States are or^y permissible to the 
extent allowed under this Policy. This Policy sets forth the requirements applicable to Credit 
Siasse Switzeriand (*CS*) Private Banking Oivt^n and the Private Banking operations of all 
mn-US based CS affifiates in ther dealings wWi US Persons and activities in the United States. 
It also sets forth product gudelines as weH as rules applicable in dealing with US based external 
asset managers ("EAMs") and non-US based EAMs with US Person clients. THs policy does 
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not apply to those CS afSiates that are Bcensed by the US Securities and Exchange 
Commis^n fSEC") as ether a bfoker-^Jeater, investment adviser or bofri. 
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1. Basis 

This Policy is based upon: 

■ P-QnnQ2 J,egal & Compfance in Credit Susse {CS)“ 

•Unrted States laws admiwstered and enforced by the US SEC, the US Commodity Futures 
Trading Commission ("CFTC") and Ow US Internal Revenue Service (“IRS’) 

2. Content and purpose 

This Policy governs our business policy with regard to bank relationsrtps with US Persons, US 
Taxpayers, and External Asset MariagMs fEAMs*) that are iocaled in the UrVted States fUS 
EAMs*} and EAMs that have any US Person clents and/or US beneficial account owners 
and/or US Taxpayer clients. 

The purpose of tNs Policy is to avoid regiJatory and reputafonai risk and to ensure uniform 
adherence to the cesihctions applicable untler US law to bank relationsNps with US Persons 
arvd US Taxpayers. A further aim is to ensure ftat there is a urtfomi standard for estabitsNng 
and maintaining such relationsNps. 

if other CS policies on specific US-related products or areas apply {e.g., P-Q0202. “Sale of 
CS/H||HHHHIIIiHHHf<) us persons and US Taxpayers*, P-Q02S6. "Client 
business in US financial futures and opliors on US financia! futures'. P -04851 . *US restricted 
secuntias'^ these policies shall take precedence. 

3. Scopo 

This Policy applies to all organaatlonal urtts of the CS Private Banking Divtston in Switzerland 
erxl abroad, it appHes mutatis mutandis to aH od«r legally autonomous non-US- domestic and 
foreign companies and foreign branches and representative offices of CS in accordance with 
their circumstances and local regjatory framework. Affiliates holding licenses from the SEC 
and/or CFTC are not requred to adhere to restrictions under this Policy on activities or products 
permitted to them under such ficenses or to comply with 8.1 or 8.2. 

4. Getwral Rule 

4.1 "US Person" defined for purposes of P-0002S 

The definition of *US Person* is crucial to tNs Policy. “US Persons' generally include (siAject to 
exceptions): 

■Individuals: if resident in the Unted Slates or its terntories (Puerto Rico, Guam, Samoa, US 
Virgin islands. Northern Mariana) 

■PartnersNps, corporations or LLCs; if organized under US law 
■US EAMs, even if their clienls are non-US Persons 

■Trusts and estates: if any trustee (trust) or executor/ administrator (estate) is a US Person 
■For full definition, see Appendix 1 

Important exception: assets of US Persons that are managed by the bank on a fully 
discretionary basis (e.g., discretiorB ry portfoFios as stated in P-16Q27 Dscretionary Marvlates) 
qualify for treatment as the assets of non-US Persons where the US Person client has given 
the bank a ft^ly discretiorBry mandate outside the UNted States in accordance vrith Appendix 2, 
section 1. TNs means that portfolios maraged for US-Person clients by MACS Switzertarxt on a 
fiiiy discretionary basis are not treated as assets of ’US Persons". In contrast, portfolios 
managed by extern^ asset managers of the ber^ ^AMs) with respect to their US Person 
cfcnts will in principle be treaterl as assets of "US Persons'. 
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4.2 General Rule 

Communications by mail, telephone, telex, telefax, internet or e-mails into or from the United 
States, or visits or meetings in the Urvted States, may not be used to provide Investment 
Advice or Solicitation, as defined bdow. 

4.3 "Investment Ad<nce" defined 

■any discussion or comments on the advisabfity of investing in or the value of various 
investments or securities in general or of specific securities 
■providing analyses or research reports concerring securities 
■any buy, set! or hold recommendations relating to secLsities, including indirect 
recommendations through the presentation of information (for exarpple, providing quotes) 
■allowing US Persorrs access to internet sites which contain such securities-related 
information 

■assisting in the preparalior> of contracts or foniis for discretionary portfolio management 
agreements or related safekeeping accounts 

4.4 "Solicitation" defimd 

■any affirmative effort to induce transactionai securities business for the bank oraffHiales - 
whether to induce a single secuities trarrsaction, to develop customer goodwill or to make the 
bank known in the US 

■arty commur^ation to encourage the execution of securities transactions through the bank 
■providing securities quotes, even if time delayed 

■sendir^ printed or electroric advertising materials into the US other than Credit Siisse 
Group's annual report or Fact Sheets with general descriptions of the bank 
■conducting promotional seminars (i)i''the US or(ii) outside the US targeted to US Persor^ 
■advertising broker-dealer services on a radio or television broadcast into the US or in a printed 
publication of general circulation in the US 

■providing research, even if the recipient has actively sought out and requested the research 
■allowing US Persorrs access to internet sites which contain any of the above information 
■albwir^ US Persons to purchase or sell secuiities through an internet site 

6. Permissible accounts, services and contacts with US Persons 

6.1 Discretionary portfolio management agreements signed outside the US and with 
retained mail or non-US address 

6.1.1 Account opening 

5.1. 1.1 Discretionary portfolio management agreement can or^y be slgned/granted outside the US. 

5.1. 1.2 Discretionary portfolio management agreement must have retained mail or 
mall/commitfBcations sent to a non-US address. No mail may be sent into the US to US 
Persorw relating to their discretionary portfolios. Only exception: the information required for tax 
purposes (AfS year-end statemerd and tax ^tements), once per year. 

5. 1.1.3 Account opening formatities must be completed as described in Appendix 2. 


5/10 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00082030 



1219 


Credit Suisse 


Credit Suisse 
Policy 

Bank reiationsNps with US Persons, US Taxpayers, US 
EAMs arxJ non-US EAMs with US Persons and/or US 
Taxpayers clients fUS Person Policy") 
Version 2.0 


P-00025 


E.1.2 Relationship/ contacts with US Person clients with discretior\ary portfolio menagament 
agreements 

5.1. 2.1 All contacts into the US with respect to the dia^retionary portfolios are strictly proNbited. if the 
client meets the retationsNp manager (1^M’)’outside the Ur^ed States, advice arvd information 
can be gh/en at that lime. Follow-ups into the United States are not avowed. 

5.1.2.2 Because a fully discretionary portfofio managed by the bank is not treated as assets of a US 
Person, the range of securities products ava^able for the portfolio will be much broader. See 
section 6.2. 

6.2 Safekeeping accounts on "execution only" basis / rv) Solicitation of account or 
subsequent orders 

6.2.1 Account opening 

5.2. 1.1 Contact with cfient to open the account must be unsolicited. For example, on Ns own iNtiative, 
the client writes to the bank by ma^ or fax. calls by phone, visits the bank, a branch or a 
representative office or has been introduced to the bank without any Solicitation by the bank. 
See 4.4. 

5.2.1. 2 If an e-mail has been received with a request for a safekeeping account or other information, 
see Appendix 2 section 3. 

5.2.1.3 Documents to open safekeeping accounts can be prepared: 

■ Outside the United States, or 

■ Inside the Ur^ed States with the asaslance of a representative office of the bank, or 

■ By way of correspondence if a Credit Suisse representative office or sffiltato has performed 
the know-yotf-dient fKYC') due dBgence required by the law applicable in the location 
where the safekeeping account will be held. 

5.2. 1.4 Account opeNng formalities must be completed as described in Appendix 2. 

6.2.2 Relatiortship/ contacts with US Person clients with safekeeping accounts 

5.2.2. 1 The Genera! RUe must be observed: no cor^acts may be made that would constitute 
Investment Advice or Solicitation. Instructions that come from clients on an unsolicited basis that 
are 'execution only* are ^ewed, 

5.2.2. 2 Statements may be sent to the client in the Ur^d States which refer to securities transactions 
already effected, including statements of safekeeping accounts (ISepotveReict^s ’)’and 
statements of investments (‘Anlageveizeichnis*), as well as statements relating to current, cash 
Of savings accounts, if ary. 

5.2.2.3 No additional materials may be sent to the US address; in particular, no marketing materials of 
any type and no materials regarding future decisions to be made by the client (e.g. rights 
offerings, tender offers, etc.) may be sent to the client in the United States. 

5.2.2. 4 No fees may be charged for investment advice (transactional and administrative fees allowed.) 

6.3 Cash, savings and currant accounts 

Ca^, savings and curent accounts may be provided to US Persons without limitation, except 
that no communications constituting investment Advice or Solicitation may be made in violation 
of the Genera! RUe. 

6.4 Loans 

Loans, with the exception of tombard bans, may also be provided to US persons subject to 
standard approval from the Credit department. Lombard loans maybe offered to US persons 
oriy in compliance with the general rule st^Uated in para.4,2. 
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6.6 Travel to the United States by RMs 

5.5.1 RMs may visit US Persons in the US orJy if: 

■The visit is with an existing US Person client (no visits with/ to US Peison prospective clients 
in the US are permitted other than witNn the scope of ordinary interaction among fellow social 
invitees, with no scicitalion), 

■The >insrt was ir*iated exclusively at the ewsting US Person client's request (and the RM 
documents tNs in FrontNet or in another appropriate fashion), 

■ It is for a piffeiy and exclusively social purpose, ar>d 

■The General Rtde in Section 4.2 is observed at all times during the visit. 

5.5.2 Meetings with US Person clients pursuant to 5.5.1 above should never be with large groups of 
individuals. 


5.5.3 


Prior to travel, the RM must obtain certification for US travel by attending a US Cross Border 
Training session. For details, see the US Legal Matters section of the Legal & Compliarrce 

addition, the RM must comply with P-00225, w(*:h requires, among other things, pre-approvai 
of the trip by the RM’s line manager and by the US Country Mead. 


5.5.4 Visits to existing clients who are non-US Persons temporarily present in the US are rwt subject 
to the restrictions above. 


6. Pennissiblo products 

6.1 "US Taxpayer" defined 

The defirvtion of ‘US Taxpayer* includes not only U5 Persons, but also US citizens and US 
greencard holders, wtierever they reside and regardless of whether they have granted a 
discretionary mandate. For a more detailed deliMion, see Appendix 1. in case of doubt, see 
http://my csintra net/p^S/ uswh t/uswht_allgemeines_d,htm or contact the Tax Switzerland / 
Front Office Support (TTSB) for further informafion. 

6.2 Product chart 

The product chart found in the US Legal Matters section of the Legal & Compliance intranet 
site (bttp-J / csintramet/jegatcomplian. ce/en/ legal/ iisjegal_mat1efsr us^ law. htmh provides an 
overview of tt% types of products generally available and generally not available for (i) US 
Persorrs (defined in Appendix 1). (ii) US citizens who are not US residents (all of whom qualify 
as US Taxpayers, see definition in Appendix 1). and Oil) discretionary mandates granted to the 
bank for US Persons. The product chart Is not intended, however, to replace the product- 
specific restrictions, if any (e.g. sates restrictions, Q1 tax restrictbns), which take precedence in 
all cases. 

6.3 Sales restrietiens 

Many products are subject to specific sales restrictions that must be complied with and are set 
forth in the VV40 pages on the HOST mainframe or the relevant T^estrictons’Page ofVDPS 
System . If you have any questions regarding specific product restrictions, contact General 
Counsel / PB Swilreriand Compliance / Business Compliance (YCPP 1) for more information. 
Ovenides ofW40 restrictions orwarrings are strictly prohibited, except permitted ovenides for 
complience with policy P-DQ2Q2 ("LT code) or permitted 
ovem’des for discretionery portlolios for US Persons managed by the bank on a fully 
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discret'orrary basis ("H* code), tf you believe a restricljon may be incorrect and have materials to 
support this belief, you must first contact General Counsel / PB Switzerland CompFiance / 
Business Compliance (YCPP 1). The resthcfion must be corrected before you place an order. 
Unauthorized overrides of these selling re^ricfons are morstored and may cause a reversal of 
the transaction. 

RMs are prohibiting from appiowng the delvery-in of investment fund shares into the account of 
a US Person or US Taxpayer client if those shares are subject to applicable US sales 
restrictiorrs. 

6.4 Qualified Intermediary (Qf) tax reshictiotrs 

No securities of US issuers can be puchased for US Taxpayers unless a "W-S* form has been 
obtained from the client. The W-9 discloses the cfient’s rdentty to the US tax authorities. The 
W40 pages on the HOST mainframe provide information on whether the particJar product is 

or contact the Tax Switzerland / Front Office Support (TTSB) for further details. 

7. EAMs / Special situations involving US Persor« 

7.1 US EAMs and other US professional fiduciaries 

US EAMs are independent asset managers or investment advisers that are located in the Urvted 
States. Their clients may be US Persons or non-US Persons. All relationsNps with unaffiliated 
US EAMs and/or US ptofessionai fiduciaries who hold limited powers of attorney over a client's 
account to provide the bank trading instructions with respect to that account must both; 
■comply with the General Rule in section 4.2: no Investment Advice or Solicitation may be 
provided or made to any US EAM or other US professional fiduciary or its/their clients in the 
United States, even if the cfients are non-US Person clients, and 
■be approved in advance by PB General Counsel / Legal PB Americas / US Legal Matters 
Front (YPAF). In general, relationships with unaffiliated US EAMs and US professoral 
fiduciaries win be approved only if they comply with the "Guidelir^s for Cooperation with 
Unaffiliated EAMs Organized, Incorporated or Resident in the United States' fourxl in the US 
Legal Matters section of the Legal & Compliance intranet site 
( htlp://csifitfa_net/Jegalf:omplian ce/en/tegaLrus_legal_maner5/i. is_ law hlml) 

Relationships with affiliated US EAMs in respect of their clients are subject to special rules; 
questions regarding the specifics of these reqiirements should be directed to P6 General 
Counsel / Legal PB Americas / US Legal Matters Front (YPAF). See also Appendix 4, Section 
5.2, fids Person Individual as Holder of a PoA*.! 


7.2 Non-US EAMs 

EAMs that are rxit located in the United States but that intend to have at least one US Person 
client and/ or beneficial account owner with the bar* are required to enter into a special 
agreement with the bank (Appendix 3, Form No. 112 838} in which they, among other things, 
confirm to the bank their status in respect of US Person clients and/or beneficial account 
owners and agree to refrain from forwarding into or distributing in any manner within the UnKed 
States bank accunt operwig documentation and/or any bar* materials relating to products or 
services, ff the EAM has at any time more than 15 US Person clients and/or beneficial accouit 
owners, it is required to either have or obtain an investment adviser license from the SEC or 
undertake vis-^-vts the bank to retrain from communications by mafl, telephone, telex, telefax, 
internet or e-mails into or from the United States, or visits or meetings in the United Slates, to 
provide lnvestme;4 Advice. The special agreement requires all non-US EAMs to comply with 
applicable United States product restrictnns when purchasing products for their US Person and 
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US Taxpayer diente and also establishes procedures for and conditions on the purchase of 
^ registered in the US for EAM clients that are US 
Persons in accordance with polcy P-QQ2Q2. 


8 . 

8.1 


Special srtuations involving US Persons 

Rules goverring the beabnenl of US Persor^ in the context of certain special Mirations (use of 
intermediaries, joint account relationships, power of attorney relationships, commurvty of heirs, 
direct orders for execution by US brokers, dormant accounts) are set forth In Appendix 4. 

Notwithstanding the General Rule in Section 4.2 and the Travel Policy in Section 5.5, RMs may 
engage in commur^cafens by mai, telephone, telex, telefax, internet or e-mails into or from the 
United States, or ^ts or meetings in the Urated States with existing or prospective clients 
which are US barrks, US broker dealers, or US banks acting in a broker dealer capacity to (i) 
discuss existir^ commercial bar* reiationshrps arxi/or bank products, (ii) solicit such existirg or 
prospecfive US bank w broker dealer dients for new banking products or sendees, except for 
trust services, bank deposits or funding for secuities transaclkins (please contact PB General 
Counsel / Legal PB Americas / US Legal Matters Front (YPAF) for further information or the 
applicable definibons), and 0>i) solicit existing or prospectS'e US bank or broker dealer clients for 
securities products or services. 

The bank may not use third party intermediartes or agents to circumvent the terms of this Policy. 


Impdementatron / resportsibiiitias 
SwiSertend; eortcentration of US Person clients 

All new bank relationships with US Persons (other than operating corporate clients and clients 
of non-US EAMs, who may continue to be se^ed by the central EAM desk) are to be opened 
within, managed and mor*ored by the dedicated US Center of Competence In Zurich or 
Geneva. Excepborts will be granted otiy if the responsible RM and his relevant si^eriors 
complete and sign the corresponding section of the exception form 

http-//wgh)v>t<>i esintra net/ forms/ 12S473 doc for each CIF and if the defined procedures for 
registration and archiving of the exception approval form are complied with (as found at 
hHri7/n<itntTa npt/int<»mational_^dients/en/risk_count ries himl irtder "hOSt filing Of authortzed 
approved exceptiors’). By agning the exception form, the RM’s superiors agree to accept 
responsibility for managing the relationshp and monitoring compliance with this Policy, No new 
CIF may be opened until tNs form has been si£>mitted. 


All existing relationships with US Persons must be transferred to the dedicated US Center of 
Competence in Zurich or Geneva. Existing US Person clients w3l be permitted to stay with RMs 
outside of the dedicated US Center of Competence only tf the exception form 
http7/wehhotpl csintfa net/ form s/ 125473 doc is completed arri signed by the relevant RM 
and Ns relevant superiors for each CIF as wefl as registered and archived as indicated at 

approved exceptions*. 


If the RM who has been managing a relationship with a US Person client on ^ basts of an 
approved exception changes (e.g., departure, retirement), or if a non-US Person client 
subsequently becomes a US Person dient due to a change in domicile, the relevant client must 
be transferred to the dedcated US Center of Competence in Zurich or Geneva unless a new 
exception form is completed, signed and submitted as described above. 
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Notwithstanding the above, Irwestment Consisting shall be requred to transfer its US Person 
clients to the dedicated US Center of Competence in all cases, without exception. 

8.2 Switzertend: EAM Desk 

The EAM Desk is responsible for sending out and collecting signed special agreements 
(Appendix 3, Form Nn 112 838) from all non-US EAMs with at least one US Person client 
and/or beneficial account owner. The EAM Desk shall also be responsible for submitting the 
signed agreements to FormaHes Contitrf, which will then check the documents and forward 
them to the central arcNve (ULDV 1 / Elar) for systematic Hling. 

6.3 international units, Product Centers and Independent Private Banks 

lntematior>at ursts, Product Centers and the Independent Piivate Banks are required to handle 
client relatlonsNps mutatis mofandts as per ‘8.1 Switzerland’ and should provide for a 
centralization of US Person relafonsNps within their organizations (e.g., special desks). 

8.4 Possible sanotiorts for non-compliance 

Violations of this Policy may sii)ject the bank or its affiliates to litigstion and regulatory actions 
in the Urvted States. Willful vbtatioris of tNs Poficy may also subject both the bank and the 
individual employee to ciiminal Uabilrty. 

8.6 Questlorts 

PB General Counsel / Legal PB Americas / US Legal Matters Front (YPAF) is to be contacted 

for questions relating to this Policy. For a list of frequently asked questions, see the US Lega! 
Matters section of the Legal 6 Compliance intranet site 

i« !«. M.ni) QuestioDs coi^emirtQ specific products are 
not to be directed to the US Legal Matters team, but should be directed to the General Counsel 
/ PG Switzerland Comptiance / Business Compliance (YGPP 1). 

9. Entry into force 

This Policy enters into force with immediate effect. 


CEO Pb' 


10/10 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00082035 



1224 


Credit Suisse 

Definition of "US Person" and “US Taxpayer"' within the meaning of P-0(X)25 

(, Definition of "US Person" 


P-00025 

Beilage / Appendix / Annexe / Alt^ato 1 




Natural person 

Resident in the United Slates « its temtories (Pumlo Kco. Guam, Samoa, US Virgin Islands. Northern Manana Islands) 

(Note: CitizerisNp and US greencard hdd^ st^s is nm rdevant, so US dtizans and US greencard holders who do not actually live in 
the US are rxit US Persons, excefri that iderriifiabie d US citizens residirtg outside the US. such as US military and US dpiomatic 

oersormei and termer US residents lerr»orar9v residna ouside the US. w^l remain US Persons.) 

Parlnershio coroorstion LLC 

Oraanized nr incorooraied under US law 

Estate 

Any executor or administrator o< any esi^ is a US Person, uttfess the coorStions are met in section 2 below tor estates that are "Not US 
Perstws" 

Trust 

Anv trustee o( anv trust is a US Person, urtess the conditions ate met in section 2 below for trusts that are “Not US Persons" 

Any iTon-discrefionsy 

Qccounl (othof than an estate 
or trusts 

Held by a deal& or r^er Iktudary (vmerevm located), such as CredH Suisse, for the benefit or account a US Person Example: 
Safekeeping Accounts 

Any EDiscretionsffy Mandate 
within the meaning of P- 
160?7 

Held by a dealer or c^ier fichrciary (e.g. EAM) orgarazed, incorporated or recent in the United Slates. Note: it the C^scretionsry Mandate 
is held for the benefit or accoui4 of a non-US Person, see US EAMs in section 7.1 of P'0002S. 

Any partnership or 
corporation organized urvder 
non-US law 

Ponned to circumverd the US law proMtafing ttte ptHchase of securities regtslered as required by the SEC 



Natural person 

Inctividual (including US citizens, dutti-passport USdtizens and hcfders cti US permanent residence permils, i.e., ‘SreencardsTwho does 
nrti rnsitle in fiin IWted fflraes 

Qscretionary Mandate wIINn 
meaning of P-16027 tor US 
Person dient (not EAM 
client! 

The bank, as non-US fiduciary, has fiJI uweshnent dscrefion for the disaetionary portfolio. 

Estates 

If no executor or adrNitistratof of the es^e (US or non-US) is a US PerscKi. then the estate will not be treated as a US Person. 

Even if the axecutor or adminrstraior is a US Persxn. die estate will not be treated as a US Person II: 

O The executcr or adminisIrMor is a profession^ fiduciary (i.e. not a faniiy member), and 

G Another norvUS Person accculor or adrnnislialix of the estate has sole or shared Investment discretion with respect to the essats in 
the estate, & 

n The estate Is noveiTred bv non-US law 

Trusts 

If no trustee of the bust (US or ncm-US) is a US Person, then the frusl wifi rx>t be treated as a US Parson. 

Even il the trustee of any trust is a US Person, Ihe trust will r>al be treated as a US Person if: 

G The trustee is a prc^essional fiduciary, arrd 

G Another n<»i-US Pwson trustee of Ifie trust has sole or shared irMasiment discretion with resnect to Ihe assets of the trust, and 


m 
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~ Nn henennarv n< the. trust (enrl no seHor if a>e trust is revoneble) is a US Person. 

Trust: If lAislee is a r»n-US 
Person but trust has a US 
Person as a benefidarv 

Even though a US Persort is a benoflciafy of a non-US truS, the trust isaH is still not a US Person. 

Example: Liechtenstein loundaSon with a non-US trustee attd US benekdanes. 


ii. Definition of "US Taxpayer" 




Natural person 

i_i Resident in me US (not IrrclutSre any possesion or territory); or 

□ Citizen of the US (not irvdudne any US possesion or territory); or 

w Lawful permanent resident ot the US (i.e.. holder of a 'fireetKanT. wherever resident); or 

D Generally, if present in the US lor 183 days or more duilns detent yew and preceding 2-year period (excepting days prescni In the US 

Partnership, corporation. 

TIC 

Created or organized urtdei the laws of the US. any of its slates or the District of Columbia (not including any US possession or terntory) 


inrnme is suhieni in l US federal inonme tax rsnarrfless of source 

Trust 

D Coin within the United States is aNe to exerese primary supervision over administration ot trust and 
n One nr more URTaxravw fidodaiies have authtmtv locorrirci aH substantial decisions of the trust 
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Account opening formalities for Discretionary Portfolio Management Agreements and 
Safekeepin g Accounts of US Person clients 

1. Account opening formalities for Discretionary Portfolio Management Agreements as 
stated in P-16D27 

1.1. Discretionary portfolio management agreements for US Peison clients must be granted and signed 
by the client while he is outside the United States. 

1.1.1. Discretionary portfolios can only be discussed with the client and signed outside the United States 

1.1.2. No discretionary portfolio management agreement form can be sent into the United States, for 
example it cannot be included in any package of account opening documents to open an account by 
way of correspondence 

1.2. Correspondence must be either retained by the Bank (to be handed over on Bank premises) or 
mailed to a non-US address. 

1.3. Discretionary portfolio management agreements for US Persons are to be opened using the Bank’s 
customary forms: 

1.3.1. Form 112603 "Contract for the opening of an account/safekeeping account" 

Under form 112603 "Contract for the opening of an account/safekeeping account", however, the 
US Person client must either provide a non-US address in item 5 of the form or tick the box under 
item 6 The depositor hereby instructs CREDIT SUISSE {hereinafter refererd to as the Bank) to 
retain ail the correspondence and documents pertaining to ttie account and safekeeping account” 
(etc.). In the second paragraph under item 6, the US Person client then has two options: he can 
either opt for periodic dispatch of correspondence to a non-US address (weekly, monthly, 
bi -monthly, quarterly, semi-annual, annual) or. alternatively, have the correspondence be handed 
over on bank premises , in which case "retained on bank premises" should be written in the space 
provided under the second paragraph in Item 6. The RM must then correctly enter the CiF of the 
RET routing agreed with the client in the address data channel (AD-LW) in accordance with 
P-00405 "Handlino of retained and periodically dispatched correspondence (RET/eRET)". 

1.3.2. The Bank's customary discretionary portfolio management agreement fonrs. see "Set-up Process 
of Discretionary Mandates for Relationship Managers" in PMnet in the bank's intranet, and 

1.3.3. Relevant forms/ declarations required forUSWHT purposes. 

2. Account Opening Formalities for Safekeeping Accounts for US Persons 

2.1. Safekeeping accounts (securities brokerage and/or custodian services) for US Persons may be 
opened only in accordance with P-00025 section 5.2.1 . 

2.2. Safekeeping accounts for US Persons are to be opened using the Bank's customary forms; 

2.2. 1 . Form 1 1 260 3 "Contract for the opening of an account/ safekeeping account" 

2.2.2. Form 112853 "Declaration on the Handling of Correspondence and Instructions Regarding 
Corporate Actions", and it must be stressed to the US Person client that he will not be informed of 
when to give the bank additional instructions and will not be informed of or be able to exercise 
subscription rights for certain newly-issued securibes. 
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P-00025 

CreditSuisse Seilage / Appendix / Annexe / Aiiegato 2 

Account opening formalities for Discretionary Portfolio Management Agreements and 
Safekeepin g Accounts of US Person clients 

Exception; This Form does not need to be completed In the case of US registered broker- 
dealers and US banks acting in a broker or dealer capacity as well as in those situations 
approved in advance by PB General Counsel / Legal PB Americas / US Legal Matters 
Front /YPAF. 

2.2.3. Relevant forms/declarations required for USWKT purposes. 

2.2.4. Form 112 703 Standing Investment Instfuctons (optional) 

A US Person client does not have to provide this document, but it can grant the bank Standing 
Investment instructions if these conditions are met; 

2.2.4. 1 The form can only be discussed with the client and signed outside the United States 

2. 2.4.2 The form cannot be sent into the United States, for exanpie it cannot be included in any package of 
account opening documents to open an account by way of correspondence 

2.3. RET mail to be retained on bank premises or an address outside the US is preferred, in which case 
item 5 of form 1 12603 should be con^leted as described in section 1.3.1 above. 

3. Handling of e-mail inquiries 

in the event that an unsolicited e-mail request to open a safekeeping account is received from a 
prospective US Person client over the bank's Internet website, a standard response must be sent 
along the lines of the following; 

"We regret that we are not able to provide the services that you have requested. We apotagize for 
the inconvenience and thank you for your interest in our conpany." 


2/2 
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% 

Credit Suisse 


P-00025 

Beilage / Appendix / Annexe / Aliegato 3 


Special Agreement with Non-US External Asset Managers that have US Person or US 
Taxpayer Clients {form 112 838) 


P-00025 Appendix 3, “Special Agreement with Non-US External Asset Managers that have US Person or US 
Taxpayer Clients ’.'is Credit Suisse Form 112 838 that may be found in the Credit Suisse Intranet. 
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Credit Suisse 

Rules governing special situations involving US Persons 


P-00025 

Beiiage i Appendix / Annexe / Alegato 4 


Set forth below are the rules governing special situations involving US Person clients that commonly arise. For 
further information, please consult the list of frequently asked questions in the US Legal Matters section of 
the Legal & Compliance internet site 

fhtto:// csintra.net/ieQalcomDiian ce/en/ legal/ us leoal matters/us law.html \ or contact PB General Counsel / 
Legal PB Americas / US Legal Matters YPAF orYPAL. 

Overview 

1. Community of heirs 

2. Direct older business / direct trading access 

3. Dormant accounts 

4. Joint accounts 

5. Powers of attorney 

5.1. Non-US Person as holder of PoA 

5.2. US Person individual as holder of PoA 

6. US-registered broker-dealers as counterparties 

1. Community of heirs 

The fact that a community of heirs includes one or more US PeraDns does not result in treatment of the 
Safekeeping Account held in the name of the community of heirs as a whole as a US Person for purposes of 
this Directive.' However, in the event that an heir who is a US Person wishes to open his own account, the 
rules under this Directive shall apply. 

2. Direct order business I direct trading access 

Authorization for direct order (DO) business within the meaning of P-0Q1Q0 and direct trading access within 
the meaning of P-00173 may not be granted to any US Persons, wiOi the exception of US registered 
broker-dealers and US banks acting in a broker or dealer capacity and in situations approved in 
advance by PB Genera! Counsel / Legal PB Americas / US Legal Matters YPAF orYPAL. 

3. Dormant accounts 

Communications with US Persons solely to determine or verify the client address for purposes of the 
prevention of dormant accounts do not fall under the General Rule as long as no Investment Advice or 
Solicjtation is provided. Note in this regard that the discretionary management of dormant assets of a US 
Person by the bank will a priori preclude communications with the client into the US and therefore be 
compatible with the General Rule. 

4. Joint accounts 

If one or more holders of a joint account is a US Person, the entire account must be treated as a US Person. 

5. Powers of attorney 

5.1. Non-US Person as holder of PoA 

In general, the bank is permitted to accept and execute orders and Instructions for securities trades from non- 
US Persons who hold powers of attorney relating to the account of a US Person unless we know that the 


^Ttiere may tie Qualtfied InteimedBry {Q!} lax cofBicleraions also apfMcabie to such accounts; see hUo'./ftcwebl.csinlra.net'securi Res- 
trgasuryypsiwS/uswht/uswht ailoe meines e.him a cotsuH with TTSB in (his regard for possible impl'eations. 
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P-00025 

CreditSuisse Beiiage / Apperxiix / Annexe / Allegata 4 

Rules governing special situations involving US Persons 

holder of the power b acting at the behest of the US Person for purposes of circumventing the restrictions 
described in this Directive. 

If the holder of the power of attorney, however, is a non-US externa! asset manager (EAM) that has entered 
into an "Agreement between Credit Suisse and EAMs", the rules set out in section 7.2 of P-00025 apply, and 
the EAM must also enter into the "Special agreement with non-US EAMs that have US Person or US 
Taxpayer Clients" (form 112 638). 

5.2. US Person individual as holder of PoA 

The bank may not accept or execute orders and instructions for securities trades from a US Person who holds 
a power of attorney over the account of a non-US Person or US Person unless: 

5.2. 1 . the Genera! Rule is complied with at all times with respect to the holder of the power of attorney, i.e. 
no investment Advice or Solicitation is provided to such person in violation of the General Rule, and 

5.2.2. the holder of the power of attorney is an individual and is not acting in a professional capacity. 

If the US holder of the power of attorney is not an individual or is acting in as a profes sionat capacity, 
acceptance or execution of orders instructions must be approved in advance by Genera! Counsel / PB 
Sv\itzerland Legal / US Legal Matters. See section 7.1 in P-00025, "US EAMs and other US professionai 
fiduciaries". 

6. US-registered broker-dealers and banks as counterparties 

Notwithstanding this Directive, the bank may solicit and effect transactions in securities with or for any US- 
registered broker-dealer, whether acting as principal for its own account or as agent for others.* 

The same applies with respect to US banks acting in a broker or dealer capacity. 


□ There rray be Quaffied IntermedEry (Qi) tax consider^ions atso appUcabte to such accwints; see htlp:/Acweb1.csinlfa.net/securi iies- 
treasufv/psrwSiuswhbuEwhl allqe meines c htrrr w consult w4h TTSB in Ow regard Itof pcssibte impfcalions. 
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To: David, Gerda <gerda.david@credit-suisse.com>; Weinstein, Craig 

<craig.weinstein@credit-suisse.com> 

From; Ramirez, Frank </0=CREDlT-SUISSE/OU=GL/CN=RECIPiENTS/CN=FRAMIREZ> 

Cc; 

Bcc: 

Received Date: 2008-09-09 15:35:19 EST 

Subject; RE: funds transfer 


They can. however they must go through our colleagues in the Representative Office in New York (see 
attachment), i have been told that the minimum is $500,000 and i believe there is a referral fee arrangement, 
Aiexa has been pretty helpful in the past. 

ignore the Rep Office in Miami as they only deal with Mexico, Central America, and South America. 

Frank 

— Original Message 

From: David, Gerda 

Sent: Tuesday, September 09. 2008 3:25 PM 
To; Ramirez, Frank; Weinstein, Craig 
Subject; FW; funds transfer 


Frank - see below - can US citizens open accounts with the Swiss bank in Switzerland? 

Craig - if all they want is Swiss Francs, they can hold currency in their regular brokerage account with us here, 
if they need a bank account, then we need Frank’s answer, 

Gerda David 
Vice President 
Private Banking USA 
gefda.david@credit-suisse.com 

CREDIT SUISSE SECURITIES (USA)LLC 
200 Crescent Court, Suite 1100 
Dallas, Texas 75201 
(214)9794017 voice 
(214)979-3606 fax 
www.credlt-5uisse.com 


The Private Banking USA business in Credit Suisse Securities (USA) LLC is a regulated broker dealer. It is not 
a chartered bank, trust company or depository institution. It is not authorized to accept deposits or provide 
corporate trust services and it is not licensed or regulated by any state or federal banking authority. 

As provided for In Treasury regulations, advice (if any) relating to federal taxes that is contained in this 
communication (including attachments) is not intended or written to be used, and cannot be used, for the 
purpose of (1 ) avoiding penalties under the Interna! Revenue Code or (2) Promoting, marketing or 
recommending to another party any plan or arrangement addressed herein. 


— Original Message — 

From; Weinstein, Craig 

Sent: Tuesday, September 09, 2008 3:00 PM 

To; David, Gerda 
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Subject: FW: funds transfer 


Gerda, 

Kettman’s are moving LEH accounts to CS. Have home near Basel Switzerland and keep UBS account there. 
See note below. Can they open CS account in Switzertand? 

Craig 

Craig Weinstein David Smith Lee Moore 
Vice President Vice President Vice President 

Credit Suisse Securities (USA) LLC 
Private Banking USA 

200 Crescent Court, Suite 1100 
Daiias, TX 75201 
Phone:(214)979-4081 
Fax: (214) 979-3651 
craig.weinstein@credit-suisse,com 


The Private Banking USA business in Credit Suisse Securibes (USA) LLC is a regulated broker dealer. It is not 
a chartered bank, trust company or depository institution. It is not authorized to accept deposits or provide 
corporate trust services and it is not licensed or regulated by any state or federal banking authority. 

As provided for in T reasury regulations, advice (if any) relating to federal taxes that is contained in this 
communication (including attachments) is not intended or written to be used, and cannot be used, for the 
purpose of (1 ) avoiding penalties under the Internal Revenue Code or (2) Promoting, marketing or 
recommending to another party any plan or arrangement addressed herein. 


— Original Message — 

From: Jack Kettman (maiito:jack_kettman@msn.com] 
Sent: Tuesday, September 09, 2008 2:24 PM 
To: Weinstein, Craig 
Cc: diana kettman 
Subject: funds transfer 


Dear Craig: 

We have a situation that requires a rather quick solution. UBS is closing our account in Swiss francs in 
Switzerland, We received notice today with only a week or so of the remaining time to arrange for a funds 
transfer (thanks UBS). Can we open a swiss franks account with Credite Suisse? and have our UBS funds 
transfer there in a week or so? 

Kindly let me know so that we can take care of any arrangements before next thursday when we head to New 
York. 

Many thanks in advance if it is possible, regards regardless! Jack Kettman 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00084481 



1233 


To; Skoglund. Peter <peter.skoglund@CTedit-suisse.com> 

From: Schaerer. Roger </0=CRED!T- 

SUISSE/OU=GL/CN=REClPiENTS/CN=ROGER-SCHAERER> 

Cc: 

Bcc; 

Received Date: 2008-09-30 08:21:15 EST 

Subject; RE: opening an account with credit sutsse 


Hi Peter, 

I have no problem getting back to a!i these inquiries. However, I do not want to start writing back and forward 
by e-maii. 

It would be very helpful to let them know that we require a minimum of one million Dollars to open the account. 
To make it easier for you to handle such e-maii inquiries, 1 would recommend that you simply reply in a similar 
way our head office in Zurich does: 

In order to know more about our accounts and services in Swlzerland, please contact our Representative 
Office in New York at (212) 238-5125. 

If they call we are happy to explain what is possible arwl what is not. 

Kind regards from New York, 

Roger Schaerer 
Senior Representative 

CREDIT SUISSE 
Representative Office 
12 East 49th Street, 40th floor 
New York, NY 10017 
Phone; (212) 238-5126 
Fax: (212) 238-5128 

Email; roger,schaerer@credit-suisse.com 


— Original Message — 

From: Skoglund Peter (CS) 

Sent: Monday. September 29, 2008 6:50 PM 
To; Schaerer Roger (SALN 3) 

Subject: Fw: opening an account with credit suisse 

Sorry Roger but could you have someone respond to this question? Thanks. 

— Original Message — 

From; Joann Contreras <joanncontreras2007@gmail.com> 

To; Skoglund, Peter 

Sent: Mon Sep 29 18:34:52 2008 

Subject: opening an account with credit suisse 

Hello Peter; ! have a few questions. I have $45,ooo and I want open a Swiss Bank Account. How do i go about 
this? Do I need to open an account and pul it in a CO? Oo i have to have a certain credit rating? Please advise 
what my options are as 1 am looking to move my money offshore. Thanks, Joann Contreras 
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To: Schaerer, Roger <roger.schaerer@ca'edit'Suisse.com> 

From: Viiiarreal. Frank <frank.villan’eal@credit-suisse.com> 

Cc: 

Bcc; 

Received Date; 2006-11-10 15:32:01 EST 

Subject: RE: Referral 


Roger, 

What are the fees associated with a pure fixed income/money market type of emphasis? He is specifically 
looking for Swiss Francs. 

-F- 


From; Schaerer Roger {SWLN 3) [maitto;roger.schaerer@credlt-suisse.com] 
Sent: Friday, November 10, 2006 12:07 PM 
To; Villarreal Frank (CS) 

Subject; RE; Referral 


Hi Frank, 

Question 1) 

If he intends to purchase US secuhties, he will need a W-9 

If he plans to invest the money in money market, European securities, time deposits, euro bonds In US$ or 
other currencies, no W-9 is needed or US Tax !D is needed. 

Question 2) 

Although he will have a checking account of sort, he can not ready use it like a ioca! checking account. The 
main reason is that the money is hooked outside of the US and nobody will accept personal overseas checks, 
if he needs money in the US he can ask for a wire transfer (within 24-48 hours) or have them send him an 
internationai bank draft. That normally is not a problem at alt because few people use there overseas axounts 
to do the day to day banking. 

Question 3) 

The client can give instructions to have the bank send you a copy of his statement by maii( monthly, quarterly 
etc.) 

Questions 4) 

He can have his account managed and choose between five profiles (pure fixed income, income oriented, 
balanced, growth oriented, full equity) and be can choose the reference currency in which he will measure the 
portfolio manager (US$ exclusively, US$ with some other currencies, Euro, CHF, etc.) 

If he brings more than 5 Mio US$, premium mandates are possible where the client can create his own 
benchmark and/or asset allocation. 

Please let me know if you have any additional questions. 

Many thanks and best regards, 

Roger Schaerer 
Senior Representative 
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CREDIT SUISSE 
Representative Office 
12 East 49th Street, 40lh floor 
New York, NY 10017 
Phone: (212) 238-5126 
Fax: (212) 238-5128 

Email; roger.schaerer@credit-suisse.com 


From; Villatreai Frank (CS) 

Sent: Friday, November 10, 2006 11:29 AM 
To: Schaerer Roger (SWLN 3) 

Subject: Referral 


Hello Roger, 

Carey Timbreil has asked me to follow up with a local gentleman looking to set up an account in Switzerland. 
My understanding is that he ideally needs at least CHF 500,000. 1 have a few additional questions: 

Will he need to provide a W-9 or a US Tax ID? 

Will he have checking ability? 

Will we receive duplicate statements or be able to monitor the account here in SF? 

If he wants to diversify, what types of managers/investments are available? In other words, what might a 
typical global allocation look like if he is looking for capital preservation? 

Thanks. 

-Frank- 


The Private Banking USA business in Credit Suisse Securities (USA) LLC is a regulated broker dealer. It Is not 
a chartered bank, trust company or depository institution, it is not authorized to accept deposits or provide 
corporate trust services and it is not licensed or regulated by any state or federal banking authority. 

As provided for in Treasury regulations, advice (if any) relating to federal taxes that is contained in this 
communication (including attachments) is not intended or written to be used, and cannot be used, for the 
purpose of (1 ) avoiding penalties under the Internal Revenue Code or (2) Promoting, marketing or 
recommending to another party any plan or arrangement addressed herein. 
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To: Holmes David (CS) <david.hofmes@wedit-suisse.com> 

From: Schaerer Roger (SALN 3) <roger.schaerer@credit'Suisse.com> 

Cc: 

Bcc: 

Received Date: 2007-01-24 11;59;09 EST 

Subject: RE; Prospect 


Thanks David, 

! will get in touch with him. 

Best regards from New York, 

Roger 

Original Message — 

From; Holmes David (CS) 

Sent; Wednesday, January 24, 2007 1 1 :56 AM 
To; Schaerer Roger (SALN 3) 

Subject; FW; Prospect 


" Redacted by the PcrmaRcnt 
Subcoromittee on IiivestigatioiM 


Roger, 

Good morning. I received another cold call-in from a gentleman in Houston. He says he has a partner with a 
current CS account in Zurich, and that he wants one also. I told him we can not deal with him directly, but that 
you handle this kind of situation fora US investor wanting an account in Switzerland, He says he would also 
like a US account, and I will have a team contatd him about that. He says he meets our 3MM min imum and is 
primarily interested in commodities, managed futures, currencies, etc. His name is 



Since he is unknown to us, please exercise your own due diligence. He claims US citizenship. Thanks 

Hope all is well, 

David K. Holmes CFA 

Managing Director and Regional Manager 

Private Banking USA 

Credit Suisse Securities (USA) LLC 

200 Crescent Court Suite 1100 

Dallas, Texas 75201 

(214)979-4036 

(214)979-3625 Fax 


The Private Banking USA business in Credit Suisse Securities (USA) LLC is a regulated broker dealer. It is not 
a chartered bank, trust company or depository institution. It is not authorized to accept deposits or provide 
corporate trust services and it is not licensed or regulated by any state or federal banking authority. 

As provided for in Treasury regulations, advice (if any) relating to federal taxes that is contained in this 
communication (including attachments) is not intended or written to be used, and cannot be used, for the 
purpose of (1) avoiding penalties under the Internal Revenue Code or (2) Promoting, marketing or 
recommending to another party any plan or arrangement addressed herein. 
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— Original Message — 

From: Gorman, Matl.W 

Sent: Wednesday, January 24, 2007 8:47 AM 
To; Holmes, David 
Subject: FW; 

David, 

This sounds like H would be better for you to follow up. 
Regards, 

Matt 

— Or iginal Message 

From: ijHjjjjjjlHIIBHHIIIIII^yahoo.com} 

Sent; ■ffiesday^anua^^S^tOur 9:54 PM 
To: matt. w.gorman@credil-suisse, com 
Subject; 


■ “ Redacted by the Permanent 

Subcommittee on Investigations 


Dear Sir; 

I am a private investor who is interested in establishing an account with Credit Suisse. 
Please contact me at your earliest convenience. 

Thank you. 
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To: Isarin, Richard (CSPA) <ricliard.isarin@credit'Suisse.com> 

From: Upton. Nigel (CSPA) </0=CREDiT- 

SU!SSE/OU=GLyCN=RECIPIENTS/CN=NUPTON1> 


Cc: 

Bcc: 

Sent Date: 2010-05-27 07:57:25 EST 

Subject: RE: swiss Account for U.S 


No i did not, he was cagey from the start and he cleaily was not comfortable. So ! stressed the Importance of 
fui! transparency. I would rather be safe than sorry. 

Nigel 


From: Isarin, Richard (CSPA) 

Sent; Thursday. May 27, 2010 2:49 PM 
To: Upton, Nigei (CSPA) 

Subject: RE: swiss Account for U.S 


Reacted by the Pennanent 
SHbcommittee on Investigations 


We actually require fro new VD clients: 

1 . IRS acceptance letter OR letter confirming start of the VD procedure from reputably Lawfirm 

2. Signing of W9 

3. Purchase of one income generating US security 


We do not require: 

Proof of actual disclosure (FBAR in this case could only be filed first time in 2011) 

Payment of penalties (take years to determine and non of our business really,) 

You may have scared the poor guy away, maybe he thought you were a journalist or the future 
divorce lawyer of his wife 


From: Upton, Nigei (CSPA) 

Sent; Thursday. May 27, 2010 2:44 PM 
To: Isarin. Richard (CSPA) 

Subject: RE; swiss Account for U.S 


FY! 

I met with in NY and he is currently with UBS and going through the voluntary disclosure with the IRS, 
we discussed the CSPA offering and I stressed that before going forward we would need to see proof of 
acceptance and actual disclosure and payment of penally and taxes to the IRS. He was hesitant at the 
importance I placed on getting proper documentation, and maybe on my part paranoia he requested to keep 
his passport copy (that he had already given to me). So I returned it. 

I will follow up on this but you may appreciate my resistance to actively follow this lead. 

Nigel 

> 

> FromMsarim Richard (CSPA) 

> To; ^^^^optoniine.net' ; Upton, 
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> Nigel (CSPA) 

> Sent; Mon May 17 11:36:32 2010 

> Subject: RE; swiss Account for U.S 


1239 



> As we discussed, Nigei Upton will be in Ne w York this week 

> Wdnesday through Friday. His ceiphone isl 


> Nigel, is looking for a new Swiss Banking relationship. 

> Can you please contact him to agree a meeting this week? 


> Best regards, 


> Richard Isarin 

> Managing Director Senior Advisor 

> Chief Executive Officer 

> CREDIT SUISSE PRIVATE ADVISORS AG 

> Bleicherweg 33, 6th Floor 

> 8070 Zurich, Switzerland 

> Phone; +41 44 334 0040 

> Ceil: +41 79 201 6167 

> Fax; +41 44 334 0060 

> maiito:richard. i5arin@credit-suisse.com 

> WWW, credit-suisse.com/privateadvisors 

> Please be advised that Credit Suisse Private Advisors does not 

> accept orders or instructions to execute transactions in 

> Securities by e-mail, text message or fax. Such orders shall be 

> provided by direct telephonic communication {no voice mail). 


- Redacted by the Permanent 
Subcommittee on Investigations 


> From;^^^^^opionline.nei [majlto|^H^optonline.nel] 

> Sent: Monday, May 17, 2010 5:26 PM 

> To: Isarin. Richard (CSPA) 

> Subject: swiss Account for U.S 


> Dear Mr Isarin 

> It was a pleasure talking with you over the telephone today , 

> As discussed your name was refered to me by Mr Rolf Bogli , I am 

> Interested in having a relationship with credit Suisse , I will 

> be In New York til! the end of May , Client 

> advisor rontact me at my office no ' 


> Please access the attached hyperlink for an impoiant electronic 

> communications disclaimer; 

> hltp;//www.credit-suisse.com/lega!/en/disclaimer_emailJb.html 
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^ r. 

Credit Suisse 
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Agenda Projocl 

■ Status update of "Sender Project" 

~ Feedback from internal communication 

i REDACTED 

- Status of client portfolio review 

- Draft of "Client Letter" and "Talon" (waiver of banking secrecy) 

• Status update on "Receiver Project" 

- Transfer process update 

- Implications of double accounts 

- Status of recruitment 

■ Roadshow presentation and organization 

■ Other issues 


Ne t' rt-a ' l i epa— ■" 

Credit SuissF. 


ISOctoher 201! 
Slide 2 
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Communication Plan for Credit Suisse RMs 


Activities 

Responsible 

Deliver feedback to documents to be sent out 

i.e. Intranet News. Email to Front Mgmt. Email to RMs, 

Checklist for RMs in CS, Q&A 

Core Team 

Sendout of Email to affected Front Mgmt 

i.e. Email to Front Mgmt, Checklist for RMs in CS, Q&A, 

Exception Application Form 

Streams 

Publish Intranet News Entry 

i.e. Intranet News, Checklist for RMs in GS, Q&A, Exception Form 

SOAM 1 

Sendout of Email to affected RMs 

i.e. Email to RMs, Checklist for RMs in CS, Q&A. Exception Form 

SOAM 1 

Sendout of Invitations to Roadshows 

Streams 

Roadshows 

Welcome & Formalities Package for ail RMs. Detailed Explanation of 
Migration Process and Formalities 

CSPA/Streams 


Credit Suisse 


Confidential Treatnient Requested by Credit Suisse 
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n. Marketing 

Due Date 

completed 

completed 

suspended 

completed 

ZH.GEok/ 
others pending 

4.-15.12.06 


15Octc*0r2ni'! 
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REDACTED 


Confidentie) Treatment Reqjested by Credit Suisse 
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US-client CIF-Analysis diem Transfer 



Credit Suisse 


Malching has been done by a pure comparison of C!F name fields 
and an additional birthdate match where possible. 

Numbered account ClFs have been explicitely excluded from the matching process, 


15 0c!ober 2011 
SiidQ S 
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Status update "Receiver Project" (Nov 28, 2006) 

■ Coordination > Content of joint Roadshow defined (see final draft) 

> Genera! steps of transfer process forCS-RM defined (Checklist) 


Client 

communicntio 
n, orient 
transfer, gaps 
at CSPA 


> Detailed review of checklists for CS-RMs to be discussed in meeting tomorrow 


» ClF-analysis 


Double Relation of 128 W9 iCIFs_(j^M 270m) match with 140 non-W9-C|Fs (AuM 


37m), 


REDACTED 


> "Double relation clients" (ca. 25% of potential AuM) require special treatment and 
transfer process needs to be adapted (revision of transfer 


process, schedule) 


■ Portfolios 

■ Recruitment 


> Product screening of existing client portfolios to be completed by Dec. 1 5, 2006 


> 2 Ops and 1 PM hired, interviews with junior RM ongoing, applications forSWLN4 
received 


Communication > Joint "Sender Group" and CSPA roadshow in CH starting from Dec. 4®' to 1 5*^ 2006 


15 0ofot»r 2011 
Sli<de 8 


Credit Suisse 
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Roadshows 


Location 

Responsible 



Zurich 5.12.06, 08;45h 

Markus Walder 

SWLN 

(S. Candrian) 

Zurich 13.12.06, 15:15h 

Gion Cavelti 

SROC2 

(1. Piffaretti) 


Daniel R. Wenger 

SIAR 

(S. Amiet) 

Basel 

Patrick Alig 

SRNA 


Bern 

Franz Schneider 

SRMA 


Chur 

Heinz Kobeli 

SREA 


Geneva 14.12.06, 13:00h 

Markus Waider 

SWLN 

(S. Candrian) 

Locarno? 

n.n.? 
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Next Steps Project 

■ I REDACTED 

■ Define client transfer process in detail (meeting Sender and Receiver Project November 29, 2006) 

■ Adapt transfer process for "double account clients" if required (incl. numbered accounts) 

» Include input from STC-meeting in order to complete documents and presentation for Roadshow/ 

■ Review W-9 client portfolio list in order to detect "non-authorized" positions by December 15. 2006 

■ in coordination with SWLN, elaborate a plan to avoid a bottleneck at SWLN4 during the transfer 
period 

■ initiate interviews for open position in SWLN4 

■ Workstream meeting Dec 13, 2006 

■ Core team meeting "Sender Project" Dec 15, 2006) 


"SIC R^ivRf Pmificl" Dfin ?1 ?nnfi 

Credit Suisse 


ISOciuberSOII 
SIklo 8 


Conndentlal Treatment Requested by Credit Suisse. 


CS-SEN-00143688 


Credit Su 


SSE 



Confidential Treatment Regueeted by Credit Suisse 






Credit Suisse 


15Octo(Mr2011 
Slidv 10 


ConfldenUal Treatment Requested by Credit Suisse 


CS-SEN-0Q1 43690 



1250 


Definition of Client Opening Process at CSPA ciiemiranster 


vtCS'RM sends documentation of interested client (Sncl. 'Talon”, waiver of banking secrecy) to CSPA j 


CSPA informs CS-RM who is the responsible RM at GSp,^ 


AferifiGation of completeness of documenUtiorv at CSPA - "if incompiete go back to SOAM*' 


client doesn't agree transfer: Contact Stream H 


CSPA contacts client and promotes CSPA o#ering 


Client 


CSPA notifies CS-RM rf any client poitfoliiy adjustments are 


CSPA sends documents to SWLN4 in order them to be archived 


SWLN4 "fiags ' - (W *1 rl Pfif of CSPA) 


CSPA sends CSPA contract formairties to client (tbd If required CS documents can also be sent) 


eSPA-RM opens client aCcount^t^SASi -- 


CSPA opens tra t account foi o lent 


Client transfer to C$PA finalized 


Credit Suissi^ 
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Credit Suisse 
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Organization of "Receiver Project" 


Project 



Credit Suisse 
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Proposed Roadmap "Receiver-Project" 


kll W-9 Iransferrert bjj 


Sluerino commitise* 


Offering of CSPA 


Ciisni Transfer 


Commurifcation, 

Marketing 


Documentalior 
Of clients 


Q- 


svember December Jsluafy 


Frtimaty Mantn 


Q Q Q 0 D Q C 


iv13 NovM Dec21 5 


*130 F«ts15 Fe&2S 


Define W-9 
senHces 


i up rosourcea 


© 


©><1 


Transfer of ciienis to CSPA 


; Transfer procosa 




Preporalion — » 

MgTtt H J 


Tronsmission, Vetificaiioi, Disiribution, 


^ Endorsement of transfer concept and process 
^ Final status report on dient transfer 
^ Start of dient transfer process January 9, 2007 


0><i^ 




o 


CREDITSUISS^ o,200t*w 
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Content of Steering Committee Meetings/Calls { 1 / 2 ) Project 


Proposal for Agenda 


■ info and update on status 

_• ■ ;■*, i ■ Explain and approve future Service Mode! 

‘■r-* : ill* ■ Report on Gap-analysis and the measures to close them 

■ Update on progress on client h’ansfer concept 

" Update on communication measures and milestones {incl, required documents) 

■ i 'j^MCTED ‘ ‘ ■ 

■ Next steps 


2. STC-Call 

Nov 28 2008 


■ Update on status 

■ Detailed draft of client transfer concept from CS to CSPA 

■ Update on communication {letter to clients, maleriat for individual client contact, 
etc.) 

■ Prr^ent roadshow documents^ 

“ I „ _ i^DACTED 

■ Next steps 


3 'StC-nlircU-bEi 

Ei-iiiL H. j^KNl 


Credit Suisse^ 


■ Update on status 

■ Update on client portfolio review 

• Approve client transfer concept from CS to CSPA 

■ Feedback from Roadshow 

■ Update on communication (status report on comm, measures and documents, etc,) 

■ Other pending issues 

■ Next steps 


16 October 2011 
Slide 1S 
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Content of Steering Committee Meetings/Calls (2/2) 


Proposal for Agenda 


4. STC-CaH 
Mid-Jan 2007 


“ Update on status 

■ Update on cornmunication _ 

■ [ 3 " ' 3 

■ Next steps 


STC-Meetmg , . 
End-Jan 2007 


Update on status 
Updat e on commu nication 

I - „ _ redacted 

Next steps 


Oaiir &Tr^V»jdr^ 


■ Update on status 

■ Figures (AuM, Number of clients transferred, number 

■ Report about client reactions 

■ Learnings 

■ Other pending issues (legal, systems, etc.) 

■ Next steps 


Credit Suisse 
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Guidelines of Project 

Periodical meeting 

" Bi-week!y STC Meeting/Caits 

* Possibility for ad-hoc access 

* Weekly and ad-hoc meetings with 
"Sender Project" 

■ Possibility to create dedicated transfer 
process substream 

■ Bi-weekiy Project Team Status Meeting: 

• Status Tracking 

• Co-ordination and information 

• Issue identification and solving 

« Change request impact analysis on sender stream 
« Define priorities, measures, decisior\s or escalate 
issues 

■ STC Debriefing Meetings with Workstream 
Leaders 


Project 

Mandates 

■ Clear Mandate Defined 

• Implementation Plan 

• Objectives 

■ Detailed plan and milestones 

• Deliverables per milestone 

• Organization and interfaces 

• Resources planning 

• Risks and mitigating measures 

• Project Reporting 

- Weekly /Bi-Weekly 

• Achieved deliverables & milestones 

■ Planned deliverables, milestones and 
actions for next reporting period 

■ Major change request v. mandate 


Credit Suisse 


1SOctohflr2011 
Slide 17 
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CSPA 2008 


• Results YTD August 

• Review Miami closure 

• UBS Team 

■ UBS SFAvs CS CSPA key indicators 

• Solaris update 

• W9 project - results and way forward 

■ CSPA IT Platform replacement 
•HR 

• SBP 2009 

• Legal & Compliance 

• PM 2008 YTD April 


Credit Suisse 
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Results year to date August 
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Review Miami closure (costs) 


•Base severance payments (3 wks/yr) 
•Discretionary payments 
•Pay in lieu of 60 days notice 
•Outplacement and medical 

•Repatriation plus notice periods Expats 
•Write-down Leasehold improvements 
•Three months rent (assumption) 

• Total closure cost 

* Nono vested for ptirtsion (urtd 
1.117 


BoD June 10th 

Final 

$ 

120'000.- 

IIO'OOO.- 

$ 

TOO'OOO.- 

650'000.- 

$ 

107'000.- 

go'ooo.- 

$ 

40'000.- 

20’000.- 

CHF 

120'000,- 

eo'ooo.- 

CHF 

270'000.- 

210'000.- 

$ 

40'000,- 

25'000,- 

CHF 1‘420'000.- 

1'270'000.. 

FX USO/CHF 


Credit Suisse 
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Review Miami closure (business impact) 

• Kai Poetschke moved CHF 120 million to EAM desk (NNA neutral) 

• Kai Poetschke moved CHF 26 million to Geneva (NNA neutral) 

• Best guess 2008 AuM impact Miami closure CHF 310 million 

• Best guess 2008 NNA impact Miami closure CHF -165 million 


Credit Suiss^ 


Produesd by: Richsrd Issrin 
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UBS Team 

Hired 4 Senior RM's from UBS - Swiss Financial Advisors 
One starts November 1st, others February 1st 
Search for two experienced CS assistants under way 
Hire has not been officially communicated 
® Market communication will be passive ("no comment") 

’ None have been sent on garden leave by SFA 
» Total book of approx CHF 1.3 billion (50% discretionary) 

® Integration measures ( mandates, documentation) are under way 


CreditSuisse 


PrpducBd hv; Riehflrd fsann 
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SFA vs CSPA- key indicators 


SFA CSPA/ CS 



RoHocted 
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PM Approach 


According to the sample portfolios of SFA, the approach seems to be very similar 
to 

CSPA's approach => Core Satellite with ETF's 


structure of portfolios 



UBS-PM Global EUR 

CSPAPM EUR 


Equity mandate 

Equity mandate 

Total ETF 

48.80% 

51.00% 

Total singe! stocks 

28.20% 

29.00% 

Hedge Funds 

5.00% 

7.00% 

Commodity ETFs 

5.00% 

6.00% 


87.00% 

93.00% 


the approach is very similar 


CreditSuisse 


CREDIT SUISSE PRIVATE ADVISORS 


CohfidentiBl Treatment Requested by Credit Suisse 


CS>SEN-00159536 





1266 


Profile comparison 


Those two {Nt>files Tit each other perfectly 


UBS-PM Globai EUR 

Fixed: Birr/iTD Grwrth " 

CSPA RW EUR 

Riirt.lrteorne Consenetjve. • » • • ^ 

0.00% IQ.00% 21.C0% 43 0C-% 67.00% 77.00% 

70 4nor. 7.1:'.:,% 63.10% 54,00% 48.®% 

,__-0.00% 22 00% 44.00% 66 

”'m00% 84,00% 67.00% . 52.00% 34.00% 


Those two fxofiies fit each other perfectly 




UBS-PM Global USD 




CSPA PM USD International 





»■ ■ : 'Baterwed 

Ghjwtti 

'Effites' ' 

Rxedhcome 

Consenetive 



; . 

Equity 

0 00% 10.{ 

C4ai0O%'.' 

6200% 

77®%' 


22.00% 

44,00%. 

i;6g^0%: 

' 

USD 

75.20% 68.i 

65.30% 5820% 

52.60% 

4S.3Q% 

■ ' 

65.CK)% 

61 00%:. 


: 


CSPA has much more CHF e)Q>osure within the CHF mandates / SFA clients could choose the EUR profile Instead or split up the marvtates 


UBS-PM Qob^CHF 


CSPA PM CHF 



. ; . ■ . f ■ ”1 

Balanced-. 

Grow^ . 

&iPas 

RMsdinccime 

ConsersQtive 

B^anced 

GfoMh 


■ . . :00% 

: 30% 

43,00% 

47.40% 

62.00% 

30.40% 

. 7TiOQ% 
34.m 

000% 

90.00% 

, 22.00% 
9000% 

44 00% 
SO 00% 

mmfi 

36.00% 

rJa 


This SFA profile seems to be a mixture between Global and EUR This CSPA yofile is for clients which don't want currency risk 


UBS-PM intemational EUR 

CSPA PM USD 

Fixed , rojmt 

Income Yield Balanced 

GreMttE^ • -Eqtlfies;'-- 

F5csd income 

Conservative Balanced 

■ 

1 


- 21.00% 43.00% 

62.q^» 77.00% 

0.00% 

22.00% 44.00% 

SC. 00% 86 00% 


65.60% «3.7.Q,% .; 50.70%'- 

42.®?o 37,40% 

100.00% •' ‘ 

97 00% 94 00% 

98 C0% 78.;00%: . 


profiles can be exchanged to a very high degree 


Credit Suisse 


ProdiicBd by; Rinhard taarin 

CREDIT SUISSE PRlVATg ADVISORS Dale: Septbrribor16lh 9th 2008 Slide 10 


Confldentia! Treatment Requested by Credit Suisse 





1267 


PM Performance 2007 

(CSPA figures are in compliance with GIPS) 

We compare UBS Global CHF with CSPACHF (although they are differently 
structured => see slight before) 

We compare UBS Global EUR with CSPA EUR and 
UBS Global USD with CSPA USD International 


Investment Profile 

Performance 

CSPA 

Performance 

MSCI/LB 

Benchmark 

Detta 

Performance 

SFA 

Delta 

CHF GROWTH 

0,08% 

-1.17% 

1 .25% 

1.79% 

-1 .71% 

EUR FIXED INCOME 

309% 

-0.09% 

3.18% 

1.25% 

' '<1 

EUR BALANCED 

2.37% 

1.96% 

0 .« 1 % 

1 04% 


EUR EQUITY 

2.52% 

3.18% 

-0.66% 

2.67% 

lo 0 

USD !nt. FIXED INCOME 

12.12% 

8.13% 

3.93% 

7.03% 

5 U'-"'*- 

USD !nt. BALANCED 

973% 

8.66% 

1 . 07 % 

9.35% 


USD Int. GROWTH 

10.09% 

9.05% 

'1.04% 

10.02% 

0 0 ■'% 


31 . 12.2007 


Thia comoaheon only contsins CSPA composites which were active during Ihe whole 2007! CSPA figures am in somplianns with GIPS. A GIPS 
compliant performance repo.’l is available on ratiueat. The above presented comparison does ntH meet the GtPS standards. The figures showed for 
Credit Suisse and UBS are from a source which is b^ioved to be trustworthy, but CSPA can not bo held reliable for its accuracy. Purther information 
about CSPA's individual composites end performance are available on request. 


f^r^rTMT-Cinrc- Produced by; Richard taarin 
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PM Performance 1.1,2008 - 30.06.2008 


(CSPA figures are in compliance with GIPS) 


Investment Profile 

Performance 

CSPA 

Performance 

MSCI/LB 

Benchmark 

Del^ 

Performance 

SFA 

Delta 

CHF CONSERVATIVE 

-4.43% 

^.36% 

-0 07% 

-6.76% 

2 33% 

CHF BALANCED 

-8.29% 

-8 27% 

-0.02% 

-10.83% 

2.54%. 

CHF GROWTH 

-13.73% 

-1220% 

-1.53% 

-14 23% 

-n 

EUR FIXED INCOME 

-0.27% 

-0.95% 

0.5S% 

-1.08% 


EUR CONSERVATIVE 

-3.40% 

-5.22% 


-5.16% 


EUR BALANCED 

-8.00% 

-948% 

146% 

-9.16% 


EUR GROWTH 

-11.53% 

-1384% 

2.31% 

-13.02% 


EUR EQUITY 

-1534% 

-17.34% 

no% 

-15 24% 


lUSD !nt FIXED INCOME 

3.37% 

3.13% 

G.24% 

1 .48% 


iUSD Int. CONSERVATIVE 

-0 31% 

-0.26% 

-0.05% 

-1.17% 


iUSD Int. BALANCED 

-3.72% 

-3.68% 

• 0.04% 

-4.49% 


IUSD Int, GROWTH 

-7 09% 

-7,02% 

-0.07% 

-7,31% 

0.22%-: 

USD Int . EQUITY 

-8,60% 

-9.67% 

107% 

-9.20% 

0 50% 





AO. 06. 2008 




This compsrison only conlains CSPA compositas which viwc oclive Poring th® whole 2006! CSPA f^jres ero in compHsnce wiih GIPS, A GIPS 
compliani pertormsnce raoo.1 is ovaiSabl® on re<|U(Wt. The above presented comparison does not meet tho GIPS standards. The figures showixl for 
Credit Suisse and UBS are from a source which is biHievad to be Irjsrworltiy. but CSPA can nc^ be held reliable for Its accuracy. Further information 
about eSPA's individual composites and perfwmance ere available gtr r^uest 
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CSPA- Status update Solaris STC August 27th 


i^hievements so far ■ j 


- » f- • 

Next steps 

• Completed migration to NFS as per scheduied go-lwe dale on 11 Aug 

• initiated Phase 2 testing (i.e. full settlement automaUonj 


• Finalire Phase 2 testing and irrtplemenfation of CSPA full settlement 
automation (Go-Live by Sept 15) 

• Commenced dismantling of dedicated infrastructtOB/services at SA31, 
as Tailback solution was not needed 

• Completed hiring in Operations and impiemented a rtew c-gan .iannra: 
structure 


REDACTED 


• Further stabilize IT production environment 

• Ouiid an imfrfementalion plan until end of 2009 (to be managed outside 
[woject Solaris) 

• Operational risk analysis of new set-up (mid September) 

Kuy risks IdenUfted and niitigdtkMi messiimi 


ReqllPs•for♦(^cJbJC^Jo- . ’« 

• Extensive manual workarounds for postporredfunctiCHOddivery (no 
mitigation other then ongoing delivery of auf{ynaled functionalities) 

• Risk: Limited training in Operations on NFS systems, new processes 
and procedures 

• Mitigation: 

• Extended training by NFS 

■ Complete documentation of processes and procedures 


■D^ivayof automation of functions, anticipated for 04 wiii need to be 
pushed back as far as Q2 2009. Request clear decision that in- 
scopo functionalities will be covered v/ithin approved CSPA Solaris 
budget into 2009 


^ Proriucsd hy: Richsfl Isarin 

L/REDIT oUISSL credit SUISSE private advisors Date: Sept&mbeneih 9th 2t)08SIWe13 
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Solaris budget 2008 ~ 2009 


YTD as is expenditures 
Outlook Aug- Dec 

THP implementation N&P 
Consulting/Project management 
!T cost HOSTCS 
implentation NFS 
IT-OPS (testing/support) 


Postimplementation 2009 

THP implementation N&P 
Consulting/Project management 
IT cost HOSTCS 
Implentation NFS 

TOTAL COST SOLARIS 


CHF 620'000.- 

CHF reio’ooo.- 

540 ' 000 .~ 

250 ' 000 ,'- 

20 * 000 .- 

300 * 000 .- 

500*000 


CHF 460'000.- 

240 * 000 .- 

105 ’ 000 .- 

0 .- 

115 * 000 .- 

CHF 2'690'000.- 


Credit SuissE 
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Project W9 - results and way forward 

228 CIF's transferred (out of initial scope of 930) 

' CHF 258 million AuM transferred (out of initial scope of 1'260) 

66 CIF’s with CHF 37 million still in the pipeline 

During 2008 32 W9 introductions by CS (7 with CHF 22 million enrolled) 

“ The need for a CS / CSPA referral agreement has been recognized and is 
pending with Controlling 


Credit Suisse* 


Pforiucsd by: Richsd Issrin 
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SBP 2009 V2 
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REDACTED 


CreditSuisse 
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PM Performance 1.1.2008 - 31.08.2008 

(CSPA figures are in compliance with GIPS) 


Investment Profile 

Performance 

,CSPA 

Perfoimance 

MSCI/LB 

BenchmaX 

Delta 

P^CHTnance 
Credit Suisse 

Delta 

Performance 

UBS 

Delta 

CHF CONSERVATIVE 

-2.0?% 

-1.84% 

-0.23% 

-3.70% 

1 .63% 

-3.91% 


CHF BALANCED 

-5.67% 

-5.51% 

-0.18% 

-8.87% 

3 20% 

-7.78% 


CHF GROWTH 

-11.41% 

-9.12% 

-2.29% 

-12.16% 

i ! 

-11 62% 


EUR FIXED INCOME 

0.69% 

0 84% 

-0.10% 

0.41% 

Q.23% 

1.84% 


EUR CONSERVATIVE 

-2.16% 

-4.01% 

; 

-3.93% 

• >?% 

-3.43% 


;EUR BALANCED 

-7.33% 

-8.82%: 

1 40% 

-9.64% 

2 31%. 

-8.28% 


:EUR GROWTH 

-12.27% 

-13.60% 

133% 

-14.49%i 

2 2 .'>% 

-13.15% 


:EUR equity 

-14.78% 

-17.41% 

? 8.3% 

-18.82% 

4 0^% 

-17.10% 


:USD FIXED INCOME 

2.81% 

1.16% 

1 .65% 

0.68% 

2 13% 

1.60% 


USD CONSERVATIVE 

-1,66% 

-1 m 

0 20% 

-2.85% 

1 10%-; 

-2.28%. 


USD BALANCED 

-5-22% 

-4 88% 

-0.34%' 

-8.78% 

3.57% 

-6.36% 

_ 

USD GROWTH 

-10.87% 

-7.94% 

-2.93% 

-12.61% 

i .74% 

-10.45% 

-0.42% 

:USD EQUITY 

-12,81% 

-10,40% 

-2.41% 

-16.26% 

345%, 

-13.83% 

1 02% 




31.08.2008 

; 



This sompshsnn only contair.i CSPA eomposlles vrfSc-h insfe sct!v6 (lunng !h8 wixiie 2008! CSPA ngares »<« in oomp)ii»nc« wilh QlPS. A GIPS wnipi'aril perfhmwxe f«?orl la 
availiihla en rnciuijist. Thn abova prasanfeci (.ornpahaon Ooas no! m»«t the GtPS sMndatds. Th« figu>«£ showM) ro^ Cretiil Suisse acid UBS are from a snurixi wsiich is hslisveci to ho 
[riislwfiril'iy, bul CSPA eisn nni be hold reiisbis ftv ils Mcoracy, ForOwr inh»m»l>on abou; CSPA’s inrtechdual ccmnivisifcts ana nerformanne sm avsilsWe on retiueat. 
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PM Controlling 1.1.2008-31.08.2008 


• no major deviations/offences found 

• no use of leverage or derivatives 

• no issues raised by CSPA internal PM controlling 

• received GIPS verification letter from KPMG for 2007 


Credit Suisse 
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For further details about Pl\/I‘s achievements, please look at the attached PM 
Action Report 2008 


Credit Suissi^ 
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„ „ ''%k 

Credit Suisse 


CONFIDEMTIAL 

CS PRIVATE ADVISORS 

Information meeting 

December 17th 2007 


CREDIT SUISSE PRIVATE ADVISORS 
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Agenda 


• Review 

• Forecast 2007 

• Key variables forecast 2008 

• Forecast 2007 - 2009 

• PM 


Credit Suisse 
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Review 


•Asset base was almost doubled: CHF 1'130 million from CHF 600 million 

• Good NNA: Total CHF 220 million versus budget CHF 100 million 

• End of April decision by CS not to integrate Miami in PB USAin the short term 

• Closure of Bear Stearns clearing relationship 

• Turnovers in operations and IT areas were well managed, 

•' Full one-bank functional management structure 

- Daniel Hickey was not replaced 

- Transfer of Chris Freeze to AM Compliance 

- Functional transfers of Maja Kamm, Operations and Controlling 

• Approx. 140 W9 CIF's with CHF 180 million enrolled 

• Very strong result of PM versus internal benchmarks and UBS Zurich 

• First Class conpliance confirmed again by Group Audit: B2 
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2007 Nov YTD CSPA Cost/Income Overview 
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Look ahead 


• Uncertainty regarding integration of CSPA Miami will continue 

• Functional responsibility for IT 

• Upgrade of the SASl functionalities 

• W9 transfer to be completed in first half 2008 

• Review of all special tariff terms 

• Increase of reveneus - bps returns 

’ Overriding objective to make CSPA bottomline profitable over 2008 

• Closer cooperation with SALN 


Credit Suisse 
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Key figures 2008 forecast 

• Closure of Bear Stearns and HR cuts present an annual saving of CHF 1 million. 
•Adjustment of RSA with CS to 70/30 split will generate extra CHF 1,4 million 

• Functional management model greatly improves the performance relevant 
costbase 

• In H1 2008 CHF 250 million in W9 assets should still be enrolled from CS 

• The overall effect will be a radical improvement in the 2008 results for CSPA 


Credit Suisse 
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Forecast results 



2006 

FC 2007 

FC 2008 

Performance relevant net Revenues 
Performance relevant co^s 

3674 

-7543 

5842 

-7827 

12134 

-6442 

Performance relevant inccme 

-3BG9 

-1985 

5692 

Charges from outside & btxius 

FOTmer Latin offices cleanup 

-2756 

-735 

-3688 

-5229 

ProTit ContritxJtbn 

-7360 

-5673 

463 


* Excluding approx 2'500 revenue at CS - attachment 2 
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PM Performance 1 . 1 .2007 - 30. 11 .2007 

(CSPA figures are in compliance with GIPS) 


Irivestment Profile 

Performance 

CSPA 

Performance 

MSCI/LB 

Benchmfflk 

Delta 

Perfonnance 
Credit Suisse 

Delta 

Performance 

UBS 

Delta 

CHF GROWTH 

3.04% 

1.70% 

1 34% 

6.30% 

^3.26% 

-0 49% 

L 

EUR FIXED INCOME 

2 66% 

0.28% 

2 38% 

3.08% 

-0 42% 

1.45% 


EUR BALANCED 

3,49% 

2.80% 

0 69% 

5.55% 

-2 06% 

0,21% 


EUR EQUITY 

5.30% 

4.52% 

0 78% 

7.75% 

-245% 

0.84% 

, - 

USD CONSERVATIVE 

6.88% 

5.66% 

t 22% 

9.50% 

-2.62% 

6 19% 


USD BALANCED 

7.80% 

5.99% 

1 81% 

10.96% 

-3.16% 

5.65% 

2 

:USD GROWTH 

8.82% 

6.31% 

2.51% 

12.94% 

-4.12% 

5.11% 


:USD EQUITY 

7.86% 

6.54% 

1 32% 

13.11% 

-5,25% 

4.73% 

1 1 





30.11.2007 





This comparison only contains CSPA composites which were active during the whole 2007! CSPA figures are in 
compliance with GIPS. A GIPS compliant performance report is available on request. The above presented comparison 
does not meet the GIPS standards. TTie figures showed for Credit Suisse and UBS are from a source which is believed to 
be tmstworthy, but CSPA can not be hold reliable for its accuracy. Further information about CSPA's individual composites 
and performance are available on request. 
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CONFIDENTIAL 

Credit Suisse 


PROJECT W9 

7th Core Team Meeting 

March 2, 2007 

{v1 sent out) 
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CONFIDENTIAL 


a 

S 


Overall Project Status 

Update Status GIF Exclusions in Step 3 

Results Exceptions W9 Decision Board 

Update Status Migration Reporting 

Scope Extension W9 GIFs in International Locations 

Next Steps 


Credit Siiiss^ 
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ROADMAP PROJECT W9: STEP 2 + 3 


I STEP 2: Verification of Migration Lists ~| , ^ M ^ 
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CONFIDENTIAL 


® Overai! Project Status 

** Update Status GIF Exclusions in Step.S 

® Results Exceptions W9 Decision Board 

^ Update Status Migration Reporting 

® Scope Extension W9 C!Fs In International Locations 

® Next Steps 


CreditSuisse 


FToducBdbyiSOAM 
Due: 02.03.200? Stiije 4 


Corifidsntiai Treatment Requested by Credit Suisse 


CS-8EN-001812S4 


1290 


Project W9 

Update Status GIF exclusion in Step 3- Dual Relationship 


CONFICCNTIAL 
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Project W9 

Update Status GIF exclusion in Step 3- Portfolio Blocking & ESOS 


CONFIDENTIAL 
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CONFOENTIAL 


® Overall Project Status 
® Update Status GIF Exclusions In Step 3 
* Results Exceptions W9 Deoision Board ' 

® Update Status Migration Reporting 
® Scope Extension W9 CtFs in International Locations 
® Next Steps 
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Project W9 

Results Exceptions W9 Decision Board 


CONFIDENTIAL 
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Project W9 

Exceptions - Minutes of W9 Decision Board Meeting (Feb 2, 2007) 


CONF5DENT1AL 


• UHNWI Stralegy; 10 CIFs in total / No exception has been granted. 

— • These CIFs are mar>aged at the UHNWI desk accwtftngtolhe cwirdry dkactiro andthe csBTent UHNWI strategy. In the opinion of the decision 
board, in the UHNWI setup, the risk shijaiiori for Cretft Si^se within the UHNWI seti^ in not reduced. Therefore, this exrteption rea-son has been 
declined. 

• Contact Person in CH or outside USAAJS TarritDrioa: 20 CtFs in total / IB Clft ham been granted an oxcpption. 

The contact person for this relationship is rpl located m theUSAJSlerntones Md therefore there is no contact directly to the USA te-gardirtg 
irrvestrrwnt advise, tf the Relationship Ma.nager does ootcontatdlhe US resident accMint holder bida POA/Authorisod Agent, who is not US resident, 
then Credit Suisse is not running any risk regarding SEC fcenera, Tneretere, the CIFs in Itis doslsr nan be granted an exception If the 
POA/ Authorised Agent is a family member and entered m #w FrorSNet. 

• Intermediaries invotved; 9 CIFs/ No CIF haa been grarrtod an exception. 

-> TIrese CIFs h.ave been referred to CS by an iolermedary. The related imermecfiiwses have brought sign'dicant assets to CS which could be put a! risk. 
In the opinion of the decision board, the Intermediary setup does not affect the risk seialion for Credit Suisse. Therefore, this excephon reason has 
been deciinsd. 

• Client IB moving back to CH: € CtFs / 5 CIFs have been granted an e ac op tk i n . 

—• The account haldar Is only temporerily in the US. They are expected to return to Switxarland mihe next years, if the account holder is moving back to 
Switzerland, there is only a temporary risk m these cases. The deasion bo»d is wBing to take these imited risks under the ennditionf: that the account 
holder is returning to Swizerjand before end of 2008. Furthermore, these reMons be tracked arid, ff the account holder Is no! returnirrg as 
planned, the relmions will be transfeited to CSPA by the end of 30QB. 

• Strortg Ralaiionahip to RM: 61 CIFs / No exception has been granted. 

— The client has a very strong relationship to the current Relalmnship Manager. He is not prepared to fransfer to CSPA. In the opinion of iHs deeision 
board, this does not affect the risk situation for C'ecfn Suisse. Therefwei Ms oxceplion reason has been deoiinecl. 

• Other Raasona: 22 CIFe / 3 CIF hae been grarrtod an excaptfon, 

— r There ere severe! specific reasons which did rX)1 fit to the above clusters. /Ml CIFs in the 'Other Reasons' cluster have boon discussed by the Exception 
Board Members. There are only three OFsthal f«vc beengtaxrted an taception 


Within the above categories each CtF has been discussed individually. 
For escalation process contaert your Line Management 
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CONFIDENTIAL 


® Overall Project Status 
® Update Status GIF Exclusions in Step 3 
® Results Exceptions W9 Decision Board 
** Update Status Migration R^jortihg 
® Scope Extension W9 GIFs in International Locations 
® Next Steps 
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Project W9 


CONFIOENTIAL 
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CONFIOENTWL 


® Overall Project Status 
® Update Status GIF Exclusions in Step 3 
® Results Exceptions W9 Decision Board 
® Update Status Migration Reporting 

® Scope Extension W9 CIPs m International Locations ' ^ ^ 

® Next Steps 


CreditSuisse 
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Project W9 - Roadmap for International Locations 
Scope Extension W9 GIFs in International Locations 



End of 



Kicfc-oft 

Meeting 


Next steps 


► 


Involvement of Business Development International 
Identification of Stakeholders (CH & local Booking Centers) 


Credit Suisse 
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CONt^lDENTM 


® Overall Project Status 
® Update Status GIF Exclusions in Step 3 
® Results Exceptions W9 Decision Board 
® Update Status Migration Reporting 
® Scope Extension W9 ClFs in International Locations 


CkeditSuisse 


ProducofJby: SOAM 
Dsl*; 02.03, 2007 Slide 15 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00)81295 




1301 


CONFIDENTIAL 

Next Steps 


Activities 

Resoonsible 

Due Date 

■ Deliver Feedback to any topic of this presentation 

Core Team 

by mid-March 2007 

■ Deliver Status Report optional 

Streams 

March 16 , 2007 

■ Deliver Status Report must 

Streams 

April 20. 2007 

■ Next Core Team Meeting / Quick Update 

Core Team 

March 30, 2007 


% 

Credit Suisse 
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To; Von Bargen, Cristina <cristina.vonbafgen@csfb,com> 

From; McFadden, Jeanmarie </0=CREDIT-SUISSE/OU-NEW- 

YORK/CN=RECiPIENTS/CN=JWCFADDE> 

Cc; 

Bcc; 

Received Date; 2004-01-15 15:59:55 EST 

Subject; RE: Swiss Ball in New York on January 24, 2003 


see the traffic beiow-he COPIED us on the original email 

— Original Message — 

From; Von Bargen, Cristina 

Sent: Thursday. January 1 5, 2004 3:58 PM 

To: McFadden, Jeanmarie 

Subject; RE: Swiss Bali in New York on January 24. 2003 


i don't recall manny asking for our input do you? 


— Original Message — 

From; Rybach, Manuel 

Sent; Thursday, January 15, 2004 3:44 PM 

To: Whalen, Mary 

Cc: McFadden, Jeanmarie; Von Bargen. Cristina 
Subject; FW: Swiss Bali in New York on January 24, 2003 


Mary, 

FYl. Per Karin’s decision, CSG will be one of the six main sponsor of the January 24 Swiss Bail in New York, 
organized by the Swiss Society of New York. The other main sponsors are Novartis, Rolex, Swiss, Swiss Re 
and UBS. The following people will be sitting at the Credit Suisse table: 

- Norberl Arnold, Deputy Consul General, Consulate General of Switzerland (with Rita Arnold, spouse) 

- Markus Christen, guest of CSFB New York (with Doris Christen, spouse) 

- Roger Schaerer, Representative on behalf of CSPB Rep. Office New York (with Maria Elena Ochoa, guest of 
Mr. Schaerer) 

- Karl Sluder, Representative on behalf of CSFB New York (with Lucia Sluder, spouse) 

- Markus Walder. CSPB Regional Head for North America (with Tina Mueller, guest of Mr. Walder). 

Since I didn't hear back from CSFB Corp Comm I had to assume that they were not interested in the event and 
gave Roger Schaerer the go ahead as to inviting people. 

Regards, 

Manny 


— Original Message — 

From; Whalen, Mary 

Sent: Montag, 5. Jenuar 2004 20:35 

To: Rybach, Manuel 

Subject: RE: Swiss Bail in New York on January 24. 2003 


fine by me, why not ask corp comm, if someone there would like to go? 

Mary Whalen 

Managing Director 

External Affairs and Public Policy 

202-626-3301 
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> CREDIT j FIRST 

> SUISSE! BOSTON 


— Original Message — 

From; Rybach, Manuel 

Sent: Monday. January 05, 2004 1:48 PM 

To: Whalen, Mary 

Cc: McFadden, Jeanmarie; Von Bargen, Cristina 
Subject: FW: Swiss Ball In New York on January 24. 2003 


Mary, 

As you can see below, Karin supports CSG sponsorship d an event hosted by the Swiss Society of New York, 
to be held In NYC on January 24 - with Group Communications picking up the tab (USD 10K). I have spoken 
with Roger Schaerer, a Swiss guy who works out of CSPB's Rep Office in NYC and who has been involved in 
the Swiss Society for several years now. CSG invoivement in the Society apparently dates back to Rainer 
Gut's days. 

- Traditionally, the events are very discreet and do not serve as marketing platforms per se. Main sponsors 
(CSG) will be named in the invitation ar>d In the openif>g remarks. However, there is no room to place a logo 
etc, 

- Nevertheless, t think both CSPB and Karin fee! that being a main sponsor is a must for CSG - in light of what 
other Swiss firms participate as sponsors and our Swiss-American ties etc. Note that Swiss Ambassadors 
Blickenstorfer (DC) and Loretan (NYC) will also attend the event. 

- As a main sponsor, CSG would gel a table (10 people, i.e. 5 couples). Roger Schaerer and his boss, Markus 
Waider of CSPB, will attend, as will Karl Studer (a veteran Swiss banker working for CSFB in NYC who wants 
to be involved in Switzerland-related events - remember the biotech event at the Swiss Embassy in DC?) and 
Norbert Arnold, head of the Swiss consular section in NYC. This means that CSFB could - but of course does 
not have to - send an additional couple, should there be any interest. Additional tables could be purchased at a 
lower rate. 

Please lei me know if this works for you and if you have any suggestions as to who might want to go as well, 
thank you, 

Regards, 

Manuel 

Manuel Rybach 
CREDIT SUISSE GROUP 
Public Affairs / GCB! 

Schanzeneggslrasse 3/7 
P.O. Box 1 
CH - 8070 Zurich 
Switzerland 

Phone; ■►41 1 333 51 81 

Fax: ■►41 1 333 69 68 

ema)!: manuel, rybach@credit-suisse.com 


— Original Message — 

From; Rhomberg, Karin 

Sent; Donnerstag. 25. Dezember2003 13:04 

To: Buchmann, Beat; Kraaz, Claudia; Buhotzer, Rene; IRybach, Manuel 

Cc; Schaerer, Roger 

Subject; RE; Swiss Ball in New York on January 24, 2003 


Hi there 

Pis, see e-mai! exchange below. Based upon the input of Mr Schaerer, my view is that CS should participate in 
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this event as a sponsor and that this is something for the Group ^GCC) to pay for. Given my absence until 
January 11, could I ask somebody in GC (maybe Manuel?) to arrange everything, i.e. coordinate with GCC, 
XC, Roger Schaerer and Mary or Cristina/Jeanmarie with regard to who to invite, Credit Suisse logo presence, 
other Society of NY activities etc. 

Thanks and regards, Karin 

Original Message — 

From: Roger Schaerer [mailtOTroger .schaefer@credit-suisse.com} 

Sent; Mittwoch, 24. Dezember 2003 19:56 

To; karin.rhomberg@credit-suiss 0 .com 

Subject; RE; Swiss Ball in New York on January 24, 2003 


Dear Ms. Rhomberg, 

1 do not know exactly who on the Group level would be responsible to make the decision, whether Credit 
Suisse Group should continue to support the Swiss Society of New York and whether we should remain a 
principal sponsor. 

As Joe pointed out. it is clearly not a marketing event to generate new clients but it is clearly a statement of 
Credit Suisse Group as a company to the Swiss business community in New York. 

1 would appreciate if you could get me some feedback, especially on how to handle this in the future. 

With my very best regards, 

Roger 

Forwarded by Roger Schaerer/CSPB on 12/24/2003 01:41 PM 


"Straehle Joachim H (SW)" <joachim.h.slraehle@credit-suisse.com> on 12/23/2003 06:30:38 PM 
To; Roger Schaerer/CSPB@PCOMINT 

cc: "Siegenthaier Alexander (SWL)" <aiexander.siegerifhaler@credit-suisse.com>, “Walder Markus (SWLN)" 
<markus,waider@credit-suisse.com> 

Subject: RE: Swiss Bail in New York on January 24. 2003 

Dear Roger 

Thanks for your e-mail, I am not sure if CSPB should represent CS-Group for this event. It does not generate 
any new clients for us. Therefore I think CS Group or Marketing of CSFS should decide if CS should continue 
this sponsorship. Otherwise you always 
can take a table. 

Best regards 

Joe 

— Original Message—— 

From: Schaerer Roger (SWLN 3) 

Sent: Dienstag, 23. Dezember 2003 21:13 
To: Straehle Joachim H (SW) 

Cc: Siegenthaier Alexander (SWL); Walder Markus (SWLN) 

Subject; Swiss Bail in New York on January 24, 2003 

Dear Joe, 

In my capadty as a board member of the Swiss Society of New York. I am asking you for some guidance in 
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connection with the annual Swiss Ball at the Hotel Pierre on January 24. 2004, 

in recent years. CS First Boston (on behalf of CS Group) has supported this event with US$ 1 0'OOO, which is, 
in fact, the amount for principal sponsorship. Being a prindpal sponsor wifi provide Credit Suisse with the 
following; 

Inclusion on the list of sponsors on the SSNY web site throughout the year 2004 
Inclusion of CS name on all of our membership and event mailings 
Mention of CS as a principal sponsor of the Swiss Bail 
Table up to 10 persons at the Swiss Bail 

CS employees may participate at ail SSNY events at the membership price event though they are not 
members 

Unfortunately, CSF0 has decided not to partidpate this Ume, which means that CS Group will not be 
represented at the Swiss Ball in January. This, in contrast to UBS, Novartis, Swiss Re, Roiex and Swiss 
Airlines, who have a!] committed US$ lO'OOO to be a 

principal sponsor in addition to smaller firms like Vontobel. JuBus Baer, Davidoff, Ruesch International who 
bought a table for US$ 3'000. 

Traditionally, key people from the Swss business and political community attend this event and ! believe, that 
Credit Suisse as one of the largest Swiss companies with a strong presence in New York, should be part of it. 

I had spoken to Markus earlier today and he has suggested, that 1 contact you directly to get your opinion. 
What is your take on this issue ? Does it make sense for me to contact somebody at the Group level or do you 
think it is not worth pursuing ? 

I am looking forward to getting some feedback from you. 

With my very best regards, 

Roger 
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SCHELLENBERG® 

WITTMER 


Scheiienberg Wtttmer 
Attorneys at Law 
Lfiwenstra&se 19/P.O. fiox 1876 
B021 Zjrich / Switzerland 
T +41 44 215 5252 
F+41 44 21552M 
www.swlegal.ch 


Privileged and Confidential 


Peter Burckhardt 
Partner / Attamey at Law 
D+41 44 215 5283 
peter.burckharclt@sw1egat.ch 


MEMORANDUM 

To Credit Suisse 
Date 16 July 2012 
Document No, 070965/021 671 78/ROR 

Subject Production of Swiss Sourced Documents to 
the Permanent Subcommittee on 
Investigations of the U.S. Senate (PSI) 


1. Issue 

We have been asked by Credit Suisse to opine on the permissibility under Swiss law to 
disclose, on request of the Permanent Subcommittee on Investigations of the U.S, 
Senate (PSI), Swiss sourced business records and other information relating to Credit 
Suisse's U.S. cross-border business. 

2. The Federal Council's Decision of 4 April 2012 
2.1 Scope and legal effects 

In its session of 4 April 2012, the Swiss Federal Council granted permission under Article 
271 (1) of the Swiss Criminal Code ("SCC") to certain Swiss banks, including Credit 
Suisse, to directly cooperate with "U.S. authorities" by producing documents and 
information on their U.S. cross-border business, including employee and third parly 
related data (the "Decision"). In relevant parts, the Decision reads as follows (free 
translation): 

Permission under Article 271 paragraph 1 of the Criminal Code is 
hereby granted to the banks under investigation by the US-authorities 
in order to safeguard their rights, in particular in order to explain their 
business practices in the US-business - Including (to the extent 


ZURICH SENEVA 
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required) related data on employees of the bank and third parties, to 
the exclusion of bank customer data. 

The Decision was obviously aimed at removing the legal hurdles standing in the way of 
full cooperation with the U.S. law enforcement agencies that had launched a formal 
investigation into said banks, namely the Department of Justice (DoJ) and the Securities 
and Exchange Commission (SEC). Both agencies had repeatedly expressed their 
dissatisfaction with the level of cooperation by the banks. The Federal Council's decision 
was thus carried by the clear expectation that the banks would make swift use of the 
newly opened possibilities for cooperation, thereby easing the tension that had arisen. 

According to guidance received from the State Secretariat for International Financial 
Matters (SIF) and the Swiss Financial Market Supervisory Authority (FINMA), the 
Decision has the following legal effects for the Swiss banks concerned in case of direct 
cooperation with U.S. authorities: 

• Removal of criminal exposure under Article 271 (and 273) SCC in case of cooperation 
with U.S. authorities; 

• Removal of regulatory risks. 

By contrast, the Decision did not release the banks of their duties and potential liability 
under employment law and applicable data protection legislation. This was expressly 
made clear In SIF's letter of 4 April 2012, with which the Decision was communicated to 
Credit Suisse. That letter stated the following (free translation): 

Civil liability risks remain a matter for each bank to assess. 

Civil liability issues may arise as a result of the fact that the permission granted envisages 
direct cooperation by the banks with U.S. authorities (as opposed to indirect cooperation 
on request of a Swiss authority within the framework of legal or administrative assistance 
proceedings). Accordingly, the banks remain fully responsible should the disclosure of 
data to a U.S. authority infringe the rights of an employee/third party. 

2.2 Definition of "U.S. Authorities" 

The Decision does not define the term "U.S. authorities". In particular, it does not specify 
whether the production of data on request of the PSI could, in principle, be within the 
scope of the permission to cooperate as granted by the Federal Council. 

In a letter dated 2 May 2012 addressed to Credit Suisse, SIF clarified that this is in fact 
the case. 

However, in that same letter, SIF recalled again that the permission to cooperate should 
not be misunderstood as being a blanket permission releasing the bank of civil liability 
should a disclosure of (unredacted) Swiss sourced documents to the PSI infringe the 
rights of employees and third parties. According to the SIF, the bank has to take into 
consideration when conducting the required balancing of interests test that information 
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provided to the parliament might be made accessible to the public. The SIF also 
expressed its view that the PSl should seek documents and information from the U.S. 
authorities in charge with an investigation, rather than asking for production from 
Switzerland. 

3. Swiss Legal Framework 

3.1 Employer's duty of care and duties under data protection legislation 

Under Swiss employment law, the bank has a general contractual duty of care towards its 
employees, including a duty to protect data relating to its employees. These duties 
survive the duration of the employment relationship. 

Article 328 of the Swiss Code of Obligations (“CO") requires that any Swiss employer 
safeguards the personality rights of his employees. With regard to the processing of 
personal data of employees in particular. Article 328b CO specifies that the restrictions of 
the data protection legislation apply: 

The employer may handle data concerning the employee only to the 
extent that such data concern the employee's suitability for his job or 
are necessary for the performance of the employment contract. In all 
other respects, the provisions of the Federal Act of 19 June 1992 on 
Data Protection apply. 

Pursuant to the Federal Data Protection Act {"FDPA”) the bank is under a duty to protect 
data involving or relating to employees and third parties. 

Article 13 FDPA requires, inter alia, that any processing of personal data be either 
covered by consent of the person concerned, or justified by a preponderant private or 
public interest, or by law. It is of note that only national interests of Switzerland may 
constitute a public interest in the sense of Article 13 FDPA. 

If the processing of data includes a cross-border disclosure of personal data (as would be 
the case If documents were disclosed to the PSl), Article 6 FDPA applies, which imposes 
even more restrictive rules. ArtioleS (1) FDPA reads: 

1 Personal data may not be disclosed abroad if the privacy of the data 
subjects would be seriously endangered thereby, in particular due to 
the absence of legislation that guarantees adequate protection. 

2 In the absence of legislation that guarantees adequate protection, 
personal data may be disclosed abroad only if: 

a. sufficient safeguards, in particular contractual clauses, ensure an 
adequate level of protection abroad; 

b. the data subject has consented in the speciTic case: 
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c. the processing is directly connected with the conclusion or the 
performance of a contract and the personal data is that of a 
contractual party; 

d. disclosure is essential in the specWc case in onder either to 
safeguard an overriding public interest or for the establishment, 
exercise or enforcement of legal claims before the courts; 

e. disclosure is required in the specific case in order to protect the life 
or the physical integrity of the data subject; 

f. the data subject has made the data generally accessible and has 
not expressly prohibited its processing: 

g. disclosure is made within the same legal person or company or 
between legal persons or companies that are under the same 
management, provided those involved are subject to data 
protection rules that ensure an adequate level of protection. 

It follows that, in the absence of consent, a disclosure of unredacted personal data of 
employees and third parties to a foreign authority is in breach of Article 6 FDPA if (i) a 
satisfactory level of protection of confidentiality does not exist at the recipient's end, and 
(ii) the disclosure is not justified by an overriding public interest. Again, only the interests 
of the Swiss Confederation qualify as valid public interests which could weigh in favor of a 
cross-border disclosure. 

Finally. Article 4 FDPA requires that each processing of data be in line with the principle 
of proportionality. According to this general principle, the processing of personal data 
must be appropriate and necessary to achieve the purpose for which the data is being 
processed. The principle of proportionality also requires that the purpose of the 
processing be in reasonable proportion to the adverse impact on the person concerned 
that may result from such processing. In this latter regard, Swiss courts have held that the 
publication of a large amount of information about a data subject to a potentially unlimited 
audience (e.g., on a website) constitutes an illegal and disproportionate violation of the 
personality of the affected person. 

3.2 Possible sanctions for breach of civil law duties 

All conditions fulfilled, a breach of the employment and data protection law duties may 
trigger civil liability of the bank, in particular. 

• liability for damages; and 

• liability for moral restitution. 

In addition, an affected person may seek a court injunction against any intended 
unauthorized disclosure of personal data to a foreign authority, 
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4. Balancing of Interests and Application of Rule of Proportionality 

We were advised that, as a legislative committee, PSI (unlike the DoJ and the SEC) is 
not bound by any rules and practices protecting its files from disclosure. To the contrary, 
PSI's general function involves routinely publicizing information through reports or 
hearings. PSI is not engaged in building an evidentiary basis to bring an affirmative case 
in a court of law and is not bound by law, regulation or practice to prevent disclosure until 
that point; rather it is amassing what it considers to be facts relevant for public disclosure 
potentially as a basis for legislative action. 

We were also advised that as a matter of practice, PSI may publicize information in an 
amount and at a level of detail far beyond what a U S. law enforcement agency would do 
in the context of a negotiated resolution of an investigation. 

Taking into account this obvious absence of confidentiality rules protecting data from 
being disclosed by the PSI, and the high potential for public disclosure, the following two 
points can be made: 

First, the disclosure of personal data to the PSI could only be justified if there were strong 
overriding (Swiss) public interests In the disclosure (Article 6 (1) (d) FDPA) separate and 
apart from the interest in cooperating with US law enforcement. 

Second, the public disclosure, on the internet or otherwise, of personal data in great 
detail and volume has the potential of seriously infringing the privacy rights of a 
potentially large number of employees and third persons. Accordingly, there are strong 
interests, both private and public, opposing the disclosure of personal data to the PSI, a 
disclosure that, from a data protection perspective, may have disproportionately harmful 
effects on the persons affected. 

Moreover, certain key facts appear to tip the balancing of the public interest against 
disclosure to the PSI when considering the following: 

• Unlike the DoJ and the SEC, PSI has no enforcement powers. In particular, the PSI 
has no power to indict. Whereas the enforcement powers of U.S. law enforcement 
agencies provide the ultimate authority over the bank itself, the PSI process, while 
important, is of a different nature and effect. 

• Credit Suisse has already disclosed the required information to the DoJ and the SEC, 
l.e., the U.S. law enforcement agencies in charge with the formal investigation info the 
bank's cross-border business. It can thus not legitimately be claimed that the bank is 
obstructing legal process. If the U.S. public interest could be served by public 
disclosure, such an interest can be fully evaluated and satisfied by these two agencies 
with primary legal jurisdiction over the matter. 

• PSI is in a position to obtain the documents directly from either the DoJ or the SEC in 
the U.S. which is In fact the preferred approach of the Swiss Federal Council, Given 
that the documents would appear to be otherwise obtainable within the US legal 
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5. Conclusion 

Based on the above considerations, we conclude that the disclosure of unredacted, 
Swiss sourced employee and third party information to the PSi is unlikely to be justified 
by overriding interests. 

There is thus a considerable risk of a Swiss court holding that the disclosure of such 
personal data to the PSI would be unlawful, thereby exposing the bank to claims for 
damages and moral restitution by the employees and third parties affected. 


Sctiellenberg Wlltmer ! Memorandum lor PSI (FINAL) (02167178) 


Confldential Treatment Requested by Credit Suisse 


CS-SEN-00260436 



1312 


Crsoit Suisse 


Con^dential 


Management Committee Meeting PB Americas (MC) 

Minutes N" 3/07 


April 24. 2007 <9;00am - 4:00pm) 

New York, OMA 12, The Broadway Room 


Participants; 

SA Ar\thciny DeCheltis, AD 0-ead) 

SAM Stewart BrEnner, SB 

SACA 0 MaH Gorman, MG 

SHIC 2 Kevvi Homisti. KH 

SEBU Dale Miller, DM 

SAA Gary Neuser, GN 

SAE Paul ^mons, PSi 

SACA4 Petef.Skogliind.PS 

SACA 9 Carey Timbreili CT 

R(PU David Walker, DW 

SAL Christian Wiesendanger, CW 

SAi Rot>ert Weisseratein, RW 

SAO Silvan Wyss, SW 

SAOE Sandra 3uergi, SBii (Minutes) 

Preswtations by; 

SACG Paid Jtdius, PJ 

XPAP Joan Caldi, JC 

SI) Romeo Ladier, RL 

ROES Prita^ Mathur, PM 

Guest 

Lewis Wirshba; LW 

LEB Andrea Fabi, AF 

KS6 Ar^onk) Vai^ AV 

Marco ZoSnger. MZ 

CC; 

Dlscatdi at ■the.minutss 


Sronatures 


To; Padcipanis 




CC: CEO Credit Suisse PS 




Enclosures are usually sent wlh the aoeoda 


Sk). Anthcfiv DeCheHs 

Siq. SwidraBuerqi 


Overview 


Information O OlscusElon earlier dispatch / handouts 


N* 

Agenda 

' 

0 

c? 

N' 

Agenda 

1 0 

& 

1 . 

Introduction and Leadership Information 





-PB USA Central 

X 



Minutes of last EC Meeting/Pending Hem List 

X 


X 


-PB USA West 

X 

X 







- Latam 

X 

X 

2. 

Regional Update Americas 

X 


X 


• ISP Americas 

X 

X 







- Client Solutons Group 

X 


3. 

Business Performance 





- COO PB Americas 

X 

X 


- Overall PB Americas 

X 

X 

X 


- Market Devebpment 

X 



■ Review Business Performance PB USA 

X 

X 

X 


-CIO 

X 



- Review Business Performance LATAM 

X 

X 

X 










). 

Legal end Compliar^c• Update 

X 


*. 

HR 

X 

X 

X 










). 

Communication 

X 


5. 

Information COO 

X 


X 










to. 

Miscallanoous 



S. 

Special Topics 





- Event Calendar 

X 

X 


■ Project Portfolio 

X 

X 

X 






• Operafiona! Excellence 

X 

X 

X 

11. 

Wrap-up and Next Steps 




Highlights, Issues and Infomiation from 




12 . 

STC US Growth Inttiative 

X X 

X 


each Region/Function 









- PB USA East 

X 








- PB USA Central 

X 


X 
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Management Committee Meeting PB Americas (MC) 


Confidential 





t. 

2 . 

Introductbn and t.ead&«hfe Ntfwmaifet) 

Minirtps nf iarst FC MepJinn and 1 ist of Pendina Hems; 

■ Minutes approved - no comments. 

■ Pending items that were ciosed: 

01-07 (merged with 16-07). 02-07, 09-07, 17-07, 19-07 

■ Pending items due - work in progress: 

06-06 initial discussior started; 1 4-07 KH wil drcdate aiieria and process to PBAMC 
members and give update at neid meeting; 15-07 roadshow planned for July 07. 

Leadershio Information: 

AD informs: 

• 1 quarter results for PB are expected to be excellent; PB America's contribution in 
terms of NNA is good, however re revenues and net income, PB Americas fails short, 

• Our competitors dd set the “01 resi^* expectatbns really high - especially in the IB 
area, 

• Chairman's Club event was a great success and was executed at the highest quality 
level. GN anrvounces the next event wiB take place in Phoenix. 

■ New PB USA Management meeting is established to afow more US focused 
discussions. The meeting wiH always be organized around the PBAMC meetings that are 
already scheduled. 

■ AD asks for feedback re the new compensation model and the new hiring deals, 

Sejl^ohat Update Anwdcas 

' ' 5 . ' 

LW gives update on Amencas regw: 

• Regulatory - FRBNY / NYS 8 D: 

0 2006 Annual Rollup Meeting: Excellent review; Satisfacto^ ratings. 

0 2007 Focus - Redeployment of capital (from Winterthur sate) to existing 
businesses: 3 usir>es 5 Continuity, Cost Management initiatives; Risk 

Management over new businesses / expanding activity; NY, LA and Miami Rep 
offices. Offices; regional corporate governance (KPMG Report to EBK). 

0 Trilateral Regulatory Meetings - successful meetings in NY with EBK, NY Fed, 
UK FSA, 

■ USA Location Management: Tier 1 Location Managers appointed arid Location 
Management Committees scheduled in April and May. Sharing "Lessons Learned" - 
distributed Internal Audit’s Key Finding summary for 2006 and IQ 2007, 

■ Country Management: Mexico One Bank Strategic Flan - Brady Dougan approved 
Country COQs - Full time COOs appewnted in Mexico (Sanchez) and Argentina (Ferrer), 

■ Residential Mortgage Business - Washington DC Fed recent irK^iries; acquisition of 

Lime Rnancial (whdesaie sub-prime residential originator in Oregon); approval of in- 
house “retail’ originations 

« Policies re Trade Associations are being developed - consolidation of membership fees 
initiated 

■ “Giving Back’ Awards / Mentoring - a good opportunity that should be actively used. 

■ Canada office: 'Mil be buSt C 5 ut. D. Chrtly is interims COO. 


3. 

SW introduces Marco Zollinger to the group. He recently joint Fmanaa! Controlling PB Amencas 
in Zurich as the head of the group. 

PJ presents the final March finandds: 
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Management Committee Meeting PB Americas (MC) 


Confideniiai 




.Responsible/ 

: ' DeadRne 


Business Performance PR Americas: 

■ Net New Assets: MTD March 07 NNA are up 11 % vs prior montti. Q1 07 NNA are 

CHF 3.2bn. FY NNA target is CHF 1 4.2bn. 

• Revenues: are flat compared to prior year. Revenue decrease in March in PS USA of 

CHF -5m is mainly due to less brokerage fees and the positive impact due to a 
correction of a trade in February. P3 Latam revenues incfeased in March. 

• Ej^enses; increased in PB Latam and PB USA. PB USA was hit by a catch up of CHF 
3m for PtPli/DR! for 2006 (Private Equi^ funds for staff). Revenue ^locations in 

2007 driven by the rewsed treasury aBocafion of toe credit on equity (true-up booked in 
march in PB Latam). 

• Performance relevant income; Qt 07 CHF 76.4m is 1 7% below prior year and below 
budget. Furthermore PB Americas got an addifoni Nock 2 aibcation of CHF 32m due 
to changed allocation keys. WH be revisited by SW. 

SW- 05/23/2007 


Review Business Performance PR 1 IFJA: 

• Net New Assets: Q1 07 CHF 3.1 bn is above target, whereof 60% is corporate cash. 

» Revenues: 01 07 revenues of CHF 76.4m is 7% less than last year and 27% bebw 

target. Newly hired .RMs are not performing as expected. AD le-itefates that revenue 
and NNA targets need to be achieved. 

■ Expenses; Q1 07 CHF 73.3m is 1 1 % low©- than target but 14% higher than last year. 

■ Performance relevant income: 01 07 CHF3.1m is 82% less than prior year and 87% 
below target. 

• Margins; 32,4bps are 20% lower than last year, 28% bebw target DM is currently 
performing a profrtabBity analysis by product He wW prepare a presentation for the next 
P8AMC meeting to specificaity focus on Preferred Advisors margins and “Lockwood" 
negotiations. Going forward, PJ vwl! provide margin numbers on a quarterly basis broken 
down to Middle Market, corporate cash and rest of products to ailcjw a more educated 
discussion. 

CW - 05/23/2X7 

PJ-02 2X7 


■ Net New Assets; Q1 07 CHF 1 52.m clearly bebw budget and prior year. 

• Revenues; Q1 07 CHF 96m flat to prior year and 4% below budget. Mexico/Pacto 
Andino is up, Brazil is flat and Conosur is down. 

■ Expenses; Q1 07 CHF 21 .3m less than prior year and below budget 

• Performance relevant income: Q1 07 CHF 74.4m is on target 

• Margins; 1 Q3.6 is on target, 


m 

- • "zi-c. T. ■; r -I l'iV''* 



Hirino un-date; 

• PBUSA 

o Joiners: 33 total (4 MDs, 4 Ds, 6 VPs, 6 RMs and 10 SAs) 

0 Leavers: 25 total (1 MD, 1 VP, 8 RMs, 1 2 SAs) 

■ PB Latam; 

o Joiners: 1 9 Total (3 MDs, 1 5 Ds, 1 VP, 5 RMs, 7 SAs) 
o Leavers; 2 Total (1 Junbr PM, 1 RM) 

Going forward, KH will provide a list with names of joiners and leavers to the PBAMC members, 

KH - aV23/2X7 


HCP: 

KH in forms that data collection is done. He will prowde an overview to AD by mid May. AD v/ill 
discuss with Walter Berchiold by June. 

KH- 05/23/2X7 


Up-date scorecard and MD titie fry R_Ms: 

KH and SB have compiled the criteria for MD selection for RMs. KH will dfcuiate criteria and 
process to the group asap and slart discussion w/ C. Machate. 

KH - CB/23/2X7 
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ManagemEint Committee Meeting PB Americas (MC) 


Confidential 



Responsible/ 

Deadline 


Agenda item 


Ihfofi^ttOT from GOG^ 


SW iniforms the group about the tc^wing; 
Hercules: big gaps (see business performance) 


New Business: need to strict^ follow New Business process (e.g. opening of new branches) 


Recruiting & com^ 


Approval for new fase-iine deal is expected w/i the next 2 weeks. HR ^ready gave 
genera! ok, one minor rewaon needed. AD to discuss vflth Waller Berchtold, !n the 
meantime one-off deals can bo done with appropriate approvals. 

New compensation was presented to HR Zurich. Plan needs one minor adjustment and 
is then ready to go after approval by Walter Berchtdd. New grid will be applied by July 
1,2007. 

Higher -level deal (replacement of Nutcracker deal) and the retention package for 
existing high-performing RMs is still in the development phase and reeds to be 
appro\'ed by the compensation committee. 


Audits: Audit points Miami and Dallas - actions are taken and will be tracked by Jim Cox. 


bBu ensured with stakeholders that the prcgecte listed are aligned with the PB’s 
overall strategic prioriUes as well as with PB Americas key initiatives/thrusts. 

The project portfdic got streamlined - from initially 44 projeds/ideas to 19 prqects and 
1 1 prqccts in the pipeline. The partidparts in general agree with the list, however would 
like to do one more ite-fation to trim the active portfoJic further down. Input to be sent to 
Si3u by May 5, 2007, 

TIte group went through the entire lisi and concluded the following: 

0 Menlo Park should be added to the list of office openings 
o insurance and credit cards should be addressed as projects immediately and 
not postponed, DM is the sponsor of both projects and will take the lead, 
o The projed client reporting & analytics rnust include consolidated reporting, 

SW informs about the engagement ot Cap Gemini supporting us in this effort. 
PBAMC would like to get regular updates re progress. 

The project leaders are asked to complete ttie missing information in the central data 
base and keep it updated. 

First status update to be at next PBAMC meeting 


Alt -05/05/2007 


Romeo Lacher and Pritash Malhur gave a presentation to the PBAMC on what OE is and what 
the strategy and the status of OE in the Private Bank is. The presentation was well perceived and 
the group acknowledges that OE ties nicely into the project pottfolic management PB USA is 
about to establish. SBu informs the group that over fhe last 4 months OE PB Americas has on- 
boarded 1 Master Black Belt and 5 Black Belts who are ^rear^ successfully working on projects, 
Projected benefits are on target with AD's scorecard. 


Highlights, Issues and Information fromr^hl^oh/Funcfkm 


0 1 07 revenues for Region are flat to prior yea- and below budget. 

Q 1 07 N NA of $ 900m''- 1 bn 

Hiring: Rich Jaffe (Philadelphia) and Jack Rubin (Greenwich) joined the team as office 
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Management Committee Meeting PB Americas (MC) 


Coniidantial 


N“ ' 'Agenda Item 

managers. New RMs: 2 in Bdfirrwre, 2 in &5ston and 1 in New Ywk. 

■ Training efforls: NABOB {New Associate Butolng on Business Successes) program 
launched, networking session conducted and a HOLT Universify sesaon planned. 

• Need to accelerate hiring! 


Responsible/ 

Deadilne 


PB USA Central: PS 

• Dallas: need to get traction. Before opening a Houston office we need to find the right 
office manager. 

■ Miami: Cawe-out of tntemafionai business is the main actiwfy at the moment. That will 
leave the dom^estic business with 5 RMs (w/o P^m Beach). Potential new office 
manager is in the pipeline. 

• Atlanta: main effort - besides Wring - is to immediacy align office actvities with PB 
USA rules (T&E etc.). 

• Chicago: PS will take over office space from Cdumn Rrrandal. Todd Buchner will 
partially work with. Client Sdution Group/PSi's team. PS is also exploring office space in 
Northbrook. Bruce Lee and Oifis Baldwin were part of Banon's Top tOO list, PS 
emphasizes that Bruce reafiy can add value in the hiring process. Chris EBaUwin made it 
also into the Barron’s Top 100 List. 


PR USA West: CT 

• Besides major deals that were done in SF and LA, CT highlights the successfully 
conducted innovation fonjm which had 50 firms as participants. This event will be 
repealed on a regular basis, 

• Issues: Confusion wth Boston VC distribution team leads to a PB USA uniform VC 
policy. Furthermore, there is a need for cross-selling agreement with CSAM Zurich and 
a revenue sharing agreement with APAC- PS USA (intra-PB), SW informs that financial 
controlling, Marco Zdlinger, wiH present a seJution by June. 

CW 

« Highlights: liftnout of UBS Mexico Team, approval of Mexico onshore thrust by P3MC 
and the communication of the PB Latam US carve-out are major highlights. 
Furthermore, the business performance is on budget and the Cross Bordcr+ project has 
a firs t set of guidelines and a training program finalized (Mewco, Brazil and Venezuela). 

• Stephan Storchenegger resigned. Roland EWc will focus on dient relaUons: Andreas 
Stauffer is appointed as his successor. 


SW- 06/ 15/200? 


ISP: DM 

■ Highlights: 

o Overview; The Rash Report for FB USA's lnvcstfr.ent Services & Products 
Team Wghiights devebpments in our product offering and the overall business, 
Managed Asset NNA will be provided and discussed in depth at the P3 USA 
Quarterly Managers Meeting on April 25th. 
o Equities: The Equities team has been organiang meetings directiy and Indirectly 
with clients - they wii! be traveling to all region^ offices in Q2 ^d Q3, 
Personnel Update: Alain Berger retired. 

o Fixed Income: Middle Market Initiative approved and signed off by Anthony 
DeChdfe and Jim He^ly - RMs hired: 3 Inrine, 2 Atlanta. Miinicipai Trading 
revenue is up 20.6% Q1 '07 vs. Q1 '06 
o Alternative Investments: Horizon Hedge Fund: USD 207 million committed, 
Private Equity feeder funds. USD 88.75 million realized, 
o StrLfCtufed Products; Gross Revenue is up 56% in Q1 ‘07 vs. Q1 '06. Notional 
value outstanding is USD 1 .465 bSion 

o Preferred Advisors; Total AUM is up 23.1% in Q1 '07 vs. Q1 '06. Personnel 
Update: Peter Alifxantis resigned, John Lloyd wiB be successor, 
o [.ending; The approved Loan Book is now over USD 535 miliksn 
• Issues: ECM gross production is down 14.6% Q1 07 vs. prior year, Censolidated client 
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Responsible / 
Deadline 


Agenda item 


Sates & Marketing coordination need to be improved (feedback ;fom 


reporting and 
Chairman’s Club). 

Next steps: FinaSze Aitemative Investmerrts University, define Sales & Marketing 
mandate and discretionary mandate (together witii PJ and RW).. 


Agreement re cash management business separation vis-a-ws Asset Management is 
undeway. 

Todd Buchner will join CSG team. 

Ci'hs Murphy and Cattietine McManmon joined the group as w/eli. 


RW informs the group about dfent events and meetings he conducted over the last 
couf^e of weeks. 

RW is mandated to solve the issue a-ound the RM managed discretionay mandate, 
initial meeting re the project discretionary mandates far RMs has taken place witi? RW, 
DM and PJ, Joan Caridi can hdp with benchmarking data. 


SB updates that he is invdved in defining office opening process jointly vwth Damian 
Zech and a Black Bdt. he supports the Region heads with thdr business review, meets 
potential canefidates and will conduct the rectuittig training wifrt the office managers 


Highlights: 

0 US GrowUi strategy wdi perceived ty ExB - although NC diefa't get approval 
0 Finalized implementalior options for ’banking products’ as part of the US 
Growth Strategy (use existing licences from NY branch) 
o Rrtanciai Controliing team bead Marco ZoBingcr started on April t 
o HCP/PEP process kicked-off 

o Delivery of Feb O'/ scorecards to Tony's direct reports and office managers 
o New Comp. Ran and Hirirvg Deal presented to HR Zurich, general ok, revision 
of some minor points 

o Business Rsk Management Road Map defined, to be presented to AD in May. 
o PB USA Manger meeting and recruiting workshop this week 
o Monthly financial reporting package delivered for PBA, Latam and USA 
issues: Revenue proWem pertains; additiord block 2 allocation.^ of CHF 35m have 
Impact on break even; Hercules - still big gap to S3P 07 targets. 

Next steps: Get final approvals of compensation plan, revised base-line deal and 
devebp new deal for high-performer, Organization cf CEO P3 Americas tour to offices 
in June. 


Joan CatidI focuses on 2 topics today; 

Miring: 

PB USA accelerates hiring efforts as part of its strategy with some new office managers. At the 
same time regulations are charging. The NASD proposes new rules (Broker Protocol) which 
allow brokers to take names and phone rximbers from one firm to another without ramifications; 
on the other hand, if the firm were to join the Broker’s Protocol, the firm can't enforce gardening 
leaves anymore. However, there is a need to train peopte on new rules and regulations. Geroge 
Whipple will coordinate with SB and KH and plan training sessions. 


Marketing Materi^s: 
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Responsible / 
[^adline 


Agenda item,'; ' 

JC emphasizes that there is a policy in place re cBent fadng marketing material: everyttiing needs 
to be vetted by LCD. She also points out that she enforces the pdicy and that she sees material 
with a wide range of quality. 


RFP: 

Based on a question that PS brought up earfi«‘ on - JC wiS expbre the status of the current RFP 


Highlights: 

o Chairman’s Club was a successful event; as a feedback from the Chairman's 
Club we should have a more acfive and coordinated communication to 
recognize all sorts of accomplishments throughout the firm. DW and SBu will 
make a proposal howto imf^menL 
o Carve-Dul L^tam Business PB USA was announced. 

Issues: B.-azil story is in the press ag^. 

Next steps: Organization of CEO tour to tfie PB USA offices; AD will present strategy at 
Region Americas event and the Quarterly Managers meeting; fixed income middle 
maiket announcernent is in the ppdine. 


DW/SSu - 2007 


Damian iZech (DZ) jdned for the presentatlw. 

Part 1: 

SW walks the audience through part 1 - Status Update except the 3 focus tof^s.. 

Comment on work stream 6: Antonio Varela vJI! name a project loader from tfie IT side by May. 
Comment on work stream 8: Northbrook and Philadelphia should be plote to develop new office 
design, The group agrees to use the firms existing expertise. DZ to coordinate, DM will also 
forward branch opening checklists to DZ. 

Part 2: 

■ SB outlines the guiding principals and the proposed concept of the top RM deal and 
retention package, MG suggests instead of «ie sophisticated proposal to just adjust the 
existing l-Swap program. The group agreed with MG suggestion, SB, SW and MG will 
further explore. 

■ DM presents priorifies and next steps re lending. The group supports proposed solution 
(option B - New York Branch). Andrea Fabi raises concern that operations/lT IB don't 
have the rrocessaiy capacity/resources to support our intentions accordingly. DM and 
AD will address tWs issue with LW and IB. 

• PS expresses his disappointment about the process and the timeframe re G*Cap 
implementaticxu DZ and Antonio Vareia inform that there wiB be a meeting to solve the 
problem. They have a suggestion which wB allow a solution that is adapted to the US 
market that could be launch by Feb. 2008. DZ and AV will communicate outcome 
of tomorrow's meeting. 


SW, SB, MG • 
05/23/2007 
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Management Committee Meeting PB Americas (MC) 


C onfidentiai 


N“ 

Ageidaitem -7 

Responsible / 
Deadline 


SW walks tiirough the timelines. 



Next Meetina 



Wednesday, May 23, 2CX}7 

7:00am - 1 2:00pm ESI, 1 :00pm - 6:00pm Zurich fime 

New York, EMA 27, Board Room 

Zurich / Paradeolatz, 2"° floor, MuHimerSa Room 2.107 
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Management Committee Meeting PB Americas (MC) 


Confidential 


APPENDIX: List of Pending Items 




De<icr's*i6n 

. 

_§Aa<ili5S 

04^ 

12/05 

Market Review USA per re^on 

M. Goman, 

P. Skoglund. 

C. Timbre# 

05/30/2007 

05-06 

12/05 

Optimize recruiting [wxess ~ Start project 

K. Homish, 

S. Brenrrer 

02 2007 

06-06 

12/05 

Handling of discrelionafy managed assets at FB 
USA 

R. Weissenstein. 

D. M3ter, P, Julius 

07/19/2007 

06-07 

02/08 

Develop concept for attractive branch design ftx 
clients (Northbrook and R<Ri as pibts) 

S. Wyss, 

D.Zech 

02 2007 

07-07 

02/08 

Distribute research produce RW in Latan 
reaion and soRcit fee<ft>ack 

Ch, VViesendanger, 

R. Weissenstein 

02 2007 

n-07 

02/08 

Presrsit refined NC recruifing process to PBAMC 

S. Brra^ner, 

S. Buffl'Ci 

05/20/2007 

12-07 

02/08 

Generate T&E Reports on RM Level - pesent 
first list at next PBAMG 

P. Julius 

02 2007 

13-07 

02/08 

Re-assess sponsortoq aHocatiore 

A. DeCheltis 

Q2 2007 

14-07 

03/23 

MD title: develop criteria & process and circulate 
w/ the group 

K. Homish 

05/23/2007 

15-07 

03/23 

CSPA - develop RSA ato organize road shows 

Ch. Wiesendanger, 

R, Isarin, 

S. Wvss 

02 2007 

16-07 

03/23 

Improve current lendir^g parameters and disaiss 
allocation of capitsJ to USA 

D. Miller, 

L. VWrdiba 

02 2007 

18-07 

03/23 

AD to visit offices 

D. Walker, 

S. Wvss 

02 2007 

19-07 

03/23 

Develop checklist and revised agenda for AD and 
SW for Latam US Offshore proiect 

Ch. Wiesendanger, 

P. Aranqo 

4/24/2007 

QO-07 

04/24 

Assess Block 2 allocations and impact on break 
even w/ financial controllonq 

S. Wyss 

05/23/2007 

21-07 


Present product profitability with special focus on 
Preferred Advisors 

D. Miller 

05/23/2007 

22-07 


Provide more detailed margin analysis as per Q2 

P. JuHus 

07/16/2007 

23-07 


Provide list of joiners and leavers w/ names to 
PBAMC 

K. Horf«sh 

05/23/2007 

24-07 


Provide l-fCP overview to AD 

K. Homish 

05/23/2007 

25-07 


Rnal feedback re orweci portfdio 

All 

05/05/2007 

26-07 


Initiate Insurance project 

D. Miller 

02 2007 

27-07 


Initiate credit card / AMEX project 

D. Miller 

Q2 2007 

28-07 


Present solution for RSA 

S. Wyss, 

M. Zollinaer 

07/19/2007 

29-07 


Communicatkxrs concept for recognition 

D. Walker, 

S. Buerqi 

Q2 2007 

30-07 


Finalize new Nring deal 

S. Brenrter, S, 

Wvss. M. Gorman 

05/23/2007 
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CONFIDENTIAL 


Private Banking Americas 
Latin America, Bahamas and North 
America Offshore 
Management Meeting - Day 1 

Date: September 26tli 
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Produced by; SWl 
Da!e;24/Q9/2006, Slide 1 


Confidenilal Treatment Requested by Credit Suisse 


CS-SEN-002a2&72 




1322 


AGENDA 

■ introduction 

■ Modus Operand! 

■ The way forward 


Credit Suisse 


Prwiuced by; SW!. 
Date; 24/00/2006, Slide 2 
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INTRODUCTORY REMARKS 

■ Why Berne? 

— See the Capital 

■ Departure of Aiex 

■ Arrival of myself 

— Andreas Arni/Ruth Unternahrer 

■ Who am I? 

— Background -> Intro 

■ How do I view our people 

— 1 am NOT a centralist viewing frontline people as puppets guideable from 
HQ 

— I believe in self-directed, competent and value-guided people with clear 
responsibilities and competencies 


Credit Suisse 
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WHAT IS THIS ABOUT? 

■ It is finally all about results 

■ Results from running the franchise 

— Net Revenues and Profits/NNA/Ciient Satisfaction 

— To support these additional focus on sales results such as Share of 
Discretionary Assets/Share of Managed Assets; SIP Sales/Secured 
Assets 

— To support these additional focus on initiatives/processes such as One 
Bank/OE, and specifically Advisory Process 

■ Results from building/changing the franchise 

— Evolve the existing offshore businesses with focus on business 
model/Ciient Centricity 

— Build new onshore businesses 


CreditSuisse 
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HOW DO I "TICK"? 


■ I think in three categories 

— Business - People - Administration 

— Around those there are points I strictly delegate and others I try to 
contribute personally at maximum level -> Wheel 

■ I think in waves 

— Priorities depend on where a business is 

— We set priorities together 

■ i think integrativeiy <-> functionai organization 

— "We have a mandate and we dispose of the means to implement it" 

■ i have fun in getting ahead, in producing results, in having 
exchanges on how to get better, in learning and viewing 
things form the outside and in smoking cigars 

■ I have no fun in doing politics, in dealing with bureaucrats 


Credit Suisse 
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"FREELANCER": MY VISION 

People 

■ piratton/Tofv-Rer'forme’r/Nachwuchs -> The place to be and to grow" 


Business 


und Hypotheken 
^ Koste 
n 

Elgene Kunden 


Starken? 



I Gemeinsamer 
Beilrag 
I Delegation 


Administration 

■ BRM 

■ FuKo 

■ SOKO 


Schwachen? 


Credit Suisse 
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WO STEHEN WIR? WO GEHT ES HIN? 



CreditSuisse^ 
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WHAT I HAVE HEARD SO FAR 

■ This is a great, but somewhat unsettled organization 

— How does top management view this business? 

— How do you work together (communication, decision-making) 

■ We can't afford another "Brasil" 

■ We haven't settled internally with the One Bank structure yet 

■ We have certain overlaps in our market activities with the 
America Onshore organization 

■ This business is at a cross-road 

- Market evolution 

- Legal and compliance issues 

-> "Evolve the offshore business model sustainably and 
less risky and supplement it with selected onshore thrusts" 

■ OJG 

Credit Suisse** d*2^S! 
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PERSONAL EXPECTATIONS 

■ My style is 

— frank, honest -> no politics, no illoyalities 

— I may forget/not know many things -> tell me 

■ i want to be involved in 

— Everything related to the whole business (strategy, compliance 
etc.) 

— Important things related to individual regions (numbers, new 
people, large (new) clients etc.) 

■ I do not accept 

— Illoyality, working behind my back <- also when it comes to 
personal aspirations: be direct and frank, I will address your 
points 

■ I support in 

— Letting pysiness done -> HMA, UAt!, ttUV, VVAtj etc. 

CRECNT^h§5;lients, acquiring clients/people etc. 
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AGENDA 

■ Introduction 

■ Modus Operand! 

■ The way forward 


Credit Suisse 
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MODUS OPPERANDI 

■ Team 

— Do together what is related to business as a whole 

— Bi-monthly meetings 

— Form, storm and perform 

■ Bilaterally 

— Do bilaterally what is related to individual markets 

— Regular meetings 

■ With larger organization 

— Face-to-face meetings 

■ Informal activities 

— DU 

— Larger organization 


Credit Suisse 
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AGENDA 

■ Introduction 

■ Modus Operand! 

■ The way forward 

-■ Department SWL 

- Brazil Offshore SWLB, Brazil Onshore 
— ConosurSWLC 
— Pacto Andino/Mexico SWLD 
— Amerda Offshore SWLN 
— Bahamas SWLG 
— CS Advisory Partners SALP 
— Project map 
— Our priorities 


Credit Suisse 
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■The Americas 
have played 
Champions 
League 


CreditSuiss^ 
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■The Americas will 
play Champions 
League 


PoFniT II Producsil by: SWL 
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AGENDA 

■ Introduction 

■ Modus Operand! 

■ The way forward 

— Dejiartment SWL , ; . ' 

— Brazil Offshore SWLB, Brazil Onshore 
— Conosur SWLC 
— Pacto An di no/Mexico SWLD 
— Amercia Offshore SWLN 
— Bahamas SWLG 
— CS Advisory Partners SALP 
— Project map 
— Our priorities 


Credit Suisse 
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AGENDA 

■ Introduction 

■ Modus Operand! 

■ The way forward 

— Department SWL 

- Brazil Offshore SWLB, Brazil Onshore 
— Conosur SWLC 

- Pacto Andino/Mexico SWLD 
— Amercia Offshore SWLN 

— Bahamas SWLG 
— CS Advisory Partners SALP 
— Project map 
— Our priorities 


Credit SuissE 
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Development SWLB 

NMA{CHFmio) 
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" 
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Core Opportunities and Issues 
Market: Brazil SWLB 

Produced by: SWLB 


Input to Management Conference 
.September 25'^/26"’ in Berne 
: 
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Content 

■ Core Opportunities and Issues 

• Communication within SWL 

■ Transition our business to adapt to the new challenges and to 
manage the expectations towards our MbO goals 

■ Upgrade our Human Capital 

■ Data Security 

■ Streamline processes across other divisions {Global Single 
Currency, SLA with other PB businesses) 

• Core Standards among SWL 

■ New compensation models 


Credit Suisse 


Produced by: SWL 
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Core Opportunities/Issues (1/2) 

TOPICS/PRIORITIES 


Topic 

■ Communication 
within SWL 


■ Transition our 
business to the 
future 

■ Upgrade our 
Human Capital 

• Data Security 


Opportunity/Issue 

■ More efficient business sharing experience 

■ Be regarded as a team and not individual 
fighters 

• Set communication standards 

■ Active communication on possible outcomes 
and its consequences 

• Match our expectation with our capabilities 

■ Serious discussion and decisions how we 
handle our data (Training, awareness, strict 
rules and solutions) 


Prio 

1 


2 

2 

1 


CreditSuisse 
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Core Opportunities/Issues (2/2) 

TOPICS/PRIORITIES 


Topic 

■ Streamline 
processes 


Opportunity/Issue 

• Enabling effective cross border deals 


■ Core Standards 
within SWL 


■ Common understanding of values, rules and 
procedures 

■ Clear reporting lines 

■ Sign Offs, clear outline of expectations 
authorities etc. 


Prio 

2 


2 


■ Compensation 
Models 


• New ways to compensate performance (R.O. 
model) 


CreditSuisse 
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Market: Brazil Onshore 

Ricardo Taira / Antonio Costa 

r'4' 


Input to Management Conference 
September 25"V26'|’ in Berne 
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Core Opportunities/Issues 


Topic 

■ People 


• Franchise 


Issue Prio 

■ The Brazilian Private Bank environment is very "hot" 1 
and the competition for strong professionals is very 

high, (many new entrants and heavy investments from 
current players) 

■ The rep office situation albeit quiet, could change 2 


■ Marketing ■ As a new entrant in the local Brazilian market, heavier 3 

Investments will be necessary to create "brand” 
awareness 


CreditSuiss^ 


ProduceiJ by; SWl. 
Dote: 2‘4'09/2006, Slide 26 


Confidenllai TrealrTtenl Requested by Credit Suisse 




1347 


Core Opportunities/Issues 

Topic Opportunity Prjo 

• Market * The Brazilian onshore market is growing at 15%-20% 

p.a. Most projections look for a sustained growth path 
in the coming years. 

■ The politic, economic, regulatory and legal indicators 
are on a positive path for the onshore growth 

• Clients ■ There are huge opportunities for cross-selling with the i 

IB and AM. We are already working well with them and 
expect to collaborate further 


Credit Suisse 
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Core Opportunities/Issues 

Topic Opportunity Prio 

■ Referrals ‘ There are immediate opportunities to work with our ^ 

colleagues to introduce existing clients for a onshore 
offering. This initiative done with the right incentives can 
have immediate impact in the bottom line. On the other 
hand we can help refer onshore clients that have 
offshore needs (this need should grow overtime given 
the current environment) 


Credit Suisse 
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AGENDA 

■ Introduction 

■ Modus Operandi 

■ The way forward 

— Department SWL 

— Brazil Offshore SWLB, Brazil Onshore 
- Conosur SWLC f ■ 

— Pacto Andino/Mexico SWLD 
— Amercia Offshore SWLN 
— Bahamas SWLG 
— CS Advisory Partners SALP 
— Project map 
— Our priorities 


Credit Suisse 


Produced tiy: SWL 
Date: 24/D9/20O6, Slide 29 


Confidential Treatment Requested by Credit Suisse 


CS-S£M^02S2900 




1350 
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Development SWLC 
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Core Opportunities and Issues 
Market: Conosur 

Produewl 


input to Management Conference 
,,Septemb.M 2R ,2G in Be.na 

&<. 
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Core Opportunities/Issues (1/9) 


Topic 

■ Ciients/Markets 


Issue 

■ Argentina: CS Big Brand with well staffed RO compared to main 
competitors (many moved part of their staff to Uruguay) 

■ Argentina: Unique market approach of all CS units (Clariden, Leu...) 
regarding compliance / market presence --> reputation risk for main CS 
office 

■ Argentina; A lot of EAM and family offices as a consecuence of the bank 
crisis a couple of years ago 

■ Clients get increasingly more sophisticated (younger generation) 

■ Chile: Overbanked and no offshore tradition. No middle class. Small top 
class, which partly is related / owner of local banks. Growth: declared 
funds 


Credit Suisse 
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Core Opportunities/Issues (2/9) 


Topic 

■ Clients/Markets 


Opportunities 

■ People may want to have more funds off-shore due to the left wing 
governments 

■ Argentina: Clients have off-shore mentality 

■ Tendency to move assets from the US to Europe (i.e. ML) 


Credit Suiss^ 
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Core Opportunities/Issues (3/9) 


Topic 

■ People / Structure 


Issues 

■ Retain and Educate staff (RO & BC) 

■ RO size in Argentina / Chile ok. No increase in staff foreseen. 

Montevideo; on going strategic hires 

■ Stability of Top Management missing 

■ Trust of staff in top managment (i.e. ct^ange of A. Widmer; new function of 
A. Vayioyan) — > CS employee survey 

■ Continuity of bank strategy missing (short term vs long term view, 
compliance vs profitability) 

• different compensation models in the US and CH -> impression that CH 
PB is funding US PB 


Credit Suiss^ 
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Core Opportunities/Issues (4/9) 


Topic 

■ People / Structure 


Opportunities 

■ Coordinate better market appearance between ex-PCS (PB America) and 
CS in Latam. Different approaches in same market. Avoid reputation risk 
(ex-DLJ people had total losses in mandates, where CS had to step in) 

■ Adapt profile of future Reps 

■ Argentina: New staff very motivated 


Credit Suisse 
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Core Opportunities/Issues (5/9) 


Topic 

■ Professionaiity 
of Advice 


Issues 

■ Business vs administration (audit; pledge of hedge funds; working with 
other CS branches) 

■ Quality of advice vs short-term income target 

■ Training of Reps should be related to the One Bank Concept 
Opportunities 

■ CS Product and sen/ice range and market coverage compared to other 
competitors (CST; IB; Solution Partners;Product specialists) 

■ Quality of staff (although we have already lost tremendous brain) 

■ Introduce cash card as an additional service 


Credit Suisse 
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Core Opportunities/Issues (6/9) 

Topic issues 

■ Profitability / Sales ■ No Blockbuster (PMSN, BIG, PIN....) 

■ No objectives for RO 

■ Effect of being fully compliant on profitabiity 

■ Short term results vs long term results or targets vs client needs 

■ Asset grovrth vs profitability (margin) 

Opportunities 

■ Increase penetration in managed assets 

■ One Bank deals with solution partners and IB 

■ Increase penetration of CST assets 

■ CLO and other sophisticated products with high return 


Credit Suisse 
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Core Opportunities/Issues (7/9) 

Topic issues 

■ Asset Growth ■ limitation of staff In different RO 

■ low profile vs growth at any cost 

■ compliance issue (CdC) 

Opportunities 

■ IB 

■ Pension funds (offshore) 

■ Pension funds (onshore - custodian / brokerage) 

■ EAM / intermediaries 

■ Improve service to top client 

■ tax solution for declared funds in Argentina 

■ Banks leaving the local market and RMs leaving banks 
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Core Opportunities/Issues (8/9) 

Topic Issues 

■ Going onshore ■ Argentina: no — > reputation risk (next corraiito) and legal risk 

■ Chile: small market; how can we compete against the local banks 
(banking industry very developed) service ? 

■ Uruguay: with the left wing government less legal security: who wants to 
book in Uruguay ? Local market almost inexistent. DGi Argentina may 
interfere. CS history in Uruguay with Banco Comercial. 
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Core Opportunities/Issues (9/9) 

Topic issues 

■ Competition - ■ Retention of key people 

■ Are we employer of choice ? 

■ Price dumping {UBS and other prime banks) 

■ EAMs in Switzerland and Onshore 
Opportunities 

■ Argentina; presence of 40 years in the market. Stiii strong brand 

■ CS commitment to the market: Advantage to second tier banks 

■ We must have the better people than our competitors 

■ Have a proper booking in the US (not only brokerage dealing) 
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AGENDA 

■ Introduction 

■ Modus Operand! 

■ The way forward 

— Department SWL 

- Brazil Offshore SWLB, Brazil Onshore 
— Conosur SWLC 

- Facto Andiho/Mexico SWUD 
— Amercia Offshore SWLN 

— Bahamas SWLG 
— CS Advisory Partners SALP 
— Project map 
— Our priorities 
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Development SWLD 


NNA (CHF mio) Revenues (CHF mio) 



2004 2005 2006 Aug YtO 2004 2005 2006 snnuaBzed 


AuM (CHF mio) Grass Margin (bp) 



2004 2005 2006 Aug YID 2004 2005 2006 Aug YtD 
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CONFIDENTIAL 


Core Opportunities and Issues 
Market: Pacto Andino / Mexico 

Produced byS'SV'ii.D 


mm 


Input to Management Conference 
September 2 ^ 12 ^ in Berne 
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Core Opportunities/Issues (1/2) 

TOPICS/PRIORITIES 

Topic Opportunity/Issue Prio 

" People " SWL must recover the same "Steilenwert" as we 1 

had two years ago vs top managment; staff is 
afraid that top managment is not anymore behind 
SWL, specially the Latam team, clear statements 
towards Rep Office 


■ People/Structure 


CreditSuisse 


Reassess the current Rep Office situation and 1 
analyze opportunities to probably change the rep 
structure into an advisory company (specially for 
Mexico and Venezuela) probably analyze 
possible joint venture with existing advisory 
companies in the respective countries. 
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Core Opportunities/Issues (2/2) 

TOPICS/PRIORITIES 

Topic Opportunity/Issue Prio 

■ Structure * The Region Head should be responsible for his 1 

region throughout the different locations or 
Bookingcentres; e.g. PCS Miami, CS Bahamas, 

CSPA, CS London, EAM 


■ Growth/Onshore • Onshore strategies should be analyzed in Mexico 1/2 
(prio 1 ) and Colombia (prio 2). Additionally the 
advisory structure (as above mentioned) should 
be analyzed as well based on growth, as scope 
of activity will be increased and new business 
opportunity will arrive (Panama) 
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AGENDA 

■ Introduction 

■ Modus Operand! 

■ The way forward 

— Department SWL 

- Brazil Offshore SWLB, Brazil Onshore 
— Conosur SWLC 

- Pacto Andino/Mexico SWLD 
“ Amercia Offshore SWLN 

— Bahamas SWLG 

- OS Advisory Partners SALP 

- Project map 
— Our priorities 
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Figures Aug 2006; SWLN 
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Development SWLN 


NNA (CHF mio) Revenues (CHF mio) 



20W 2005 2006 Aug YtD 2004 2005 2006smnuabed 


AuM fCHF mio) 
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Core Opportunities/Issues (1/5) 

Professionaitty of Advice 

■ strong retention management and opportunistic business focus 

■ close to our clients ■- privacy for our clients 

■ in a very regulated environment - aware of the risks and very sensitized 

■ Continuity - people, service, results; low fluctuation rate 

■ Employees from different cultures 

■ Languages (German, French, Italian, English, Spanish, Polish. Arabic, Turkish) 

■ lean structured - short ways 

■ open communication 

■ openess to work with others for the best for the client and the company 
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Core Opportunities/Issues (2/5) 

CAS activities 

■ no onshore activities planned 
" W9-Excercise 

-> concentration of W9 clients within CSPA with adequate compensation 
and/or 

-> Intros to CSPA and PB USA based on referral agreements 
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Core Opportunities/Issues (3/5) 

Key Issues / Regulatory Issues / Competition 


Modest growth is expected for offshore assets - focus on client retention management 
within CSPB and referral business to be seen as key elements 
Regulatory constraints 

Compliant servicing / retention of US clients is highly important 

Generating new business via referrals from existing clients; supporting generation transfe 

Concentration on standardized services + managed products; concentration on DIP 

Strict adherence to D-0025 - no advice or solicitation in the US / strict risk management 

Close co-operation with CS Divisions - this will aid our overall retention strategy 
Patriot Act -> NY Rep Office is required to have a Patriot Act US AML program SOX 
Privacy and diversification is key 

OFAC rules -> OFAC screenings are performed by the NY Rep Office 

Pasquantino Issue -> relevant for the NY Rep Office -> addressed in the US AML Manual 


C I • Offshore Business: UBS (external competitor); CS operations in Asia (internal competitor) 
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One Bank - In General (4/5) 

■ Close co-operation with CS Divisions and CSPA / PB USA 
onshore 

- Requests from PB N.Y., Chicago, Baltimore, Dallas, L.A., S,F. 

- Requests from IB Toronto 

- Initiative with IB Toronto 

— Intros from CSPA / PB USA to Switzerland (still to be approved) 

— Intros from Switzerland to CSPA and PB USA 

■ Focus on Key DIPs 

— see following pages 


Credit Suisse 
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Outlook June - Q4 2006 (5/5) 

■ Chances 

— to continue using the strong momentum of One Bank 

— to explore new business opportunities - generating leads for IB and or other Devisions 

— to use our clients - the existing client base - as ambassadors for us 

— strong referral potential form SWLN to CSPA / PB USA and vice-versa (limited at the moment) 

» PB USA is currently net allowed to refer US clients to us, although we do have a referral agreement in place permitting them 
to refer non-US clients to us and PB USA may in future, if the SEC grants our request for a no-action letter, be permitted to 
refer their US clients to us for custody puroses only (but not execution) 

— to maintain already established working relationships between SWLN + CSPA / PB USA 


■Challenges 

— strict adherence to all rules - to be fully compliant 

— to live One Bank - close collaboration with other CS Divisions - creating trust 

— to adapt to a new bank-business-model -> Matrix 

— to comply with the bank's policy relating to sensitive countries 

— to achieve a common sense: what services / products are the clients looking for? what 
are the reasons for the clients to go offshore? what does PRIVACY mean for our clients? 

— to achieve very ambitious targets within a market with major restrictions 
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AGENDA 

■ Introduction 

■ Modus Operand! 

■ The way forward 

— Department SWL 

— Brazil Offshore SWLB, Brazil Onshore 
— Conosur SWLC 
— Pacto Andino/Mexico SWLD 
— Amercia Offshore SWLN 
- Bahamas SWLG 
— CS Advisory Partners SALP 
— Project map 
— Our priorities 
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Figures Aug 2006: SWLG 
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Development SWLG 

NNA{CHFmio) 

rofxi 


606 



20(M 20Q5 2006AtigYtD 


AuM (CHF mio) 



2D04 2QQ5 2006 Aug YlD 
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CONFIDENTIAL 


Core Opportunities and Issues 
Market: Bahamas^ 

Prps^W^by; Martin Sutter 


Input to Management Conference 
ij,i§epSember gS*'’ 
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Core Opportunities Bahamas 

TOPlCS/PRIORITiES 


iVlarkets/Ciients 

■ Brazil {ca 65 % ofourAUM) 


■ SWL/Rep offices 

■ Other CS offices 


Opportunity: Enhance growth model with 

stronger collaboration 

■ Leverage advisory competence and unique 
set up of CSCIL/CSWIVI for defined client 
segment 

■ Leverage rep office set up and offer 
Bahamas as a standard option 

■ Increase visibility/support of/from the 
Bahamas with representation in Zurich 

■ Introduction of shared relationship 

■ Strengthen collaboration with PB 
USA/Miami 


Prio 

1 

1 

1 

1 

1 
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Core Opportunities Bahamas 

TOPICS/PRIORlTiES 


Peopie/structure 

■ Talent 

■ New talent 


■ Legal entity review 

Professionalism of 
advice 

■ Advisory process 


Opportunity 

■ Retention of key people, in 07 expatriate 
assignments are maturing 

■ Expand client relationships with new RM's 
and continue to improve risk profile of 
CSCIL by relocating/hiring permanent 
RM’s to/for Nassau 

■ Ensure optimal set up for PB client 
servicing 

(OE Project - 0774) 


■ Impact on product penetration, bottom line 


Prio 

2 

2 


2 


2 
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TOPICS/PRIORITIES 


1383 


Profitability/Quality 

“ Replace PM 

Platform 

■ IT tools (only Credba) 

■ Risks 


Credit Suisse 
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Issues 

■ low penetration of PM mandates 


■ Client output, data and service quality, 
support of RM’s 

* Hire additional compiiance/risk officer to 
strengthen control environment (KYC, 
Legal, Credit) 


Prio 

2 

2 

2 
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TOPICS/PRIORITIES 
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Competition 

“ internal with IB 


■ UBS 


Credit Suisse*^ 
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Issues Prio 

■ Brazilian IPO’s - clients get better 2 

allocations if they open account with IB, 

New York - lost 60 Mio USD AuM’s 
• After the acquisition of Pactual, UBS 
Bahamas is directly competing with our 
business model Brazil/Bahamas 
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AGENDA 

■ Introduction 

■ Modus Operand! 

■ The way forward 

— Department SWL 

— Brazil Offshore SWLB, Brazil Onshore 
— Conosur SWLC 
— Pacto Andino/Mexico SWLD 
— Amercia Offshore SWLN 
— Bahamas SWLG 
- CS Advisory Partners SALP 
— Project map 
— Our priorities 
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Development CSPA 


NNA(CHF mio) 




Revenues (CHF mio) 


20QS 2006 Aug Y«D 


2005 2006 annuaibed 


AliM (CHF mio) 


Grass Margin (bp) 


2005 2006 Aug Y® 


2005 2006 Aug YiD 
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Core Opportunities and Issues 
CSPA 

Prpducect by- ftfeSard Isarin 






Input to Management Conference 
September 25’''/26"' in Berne 

Wo?" ‘ .. 
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Core Opportunities/Issues (1) 

TOPICS/PRIORiTIES 


Topic 

• Centre of expertise 
W9 


■ Profitability/sales 

■ Asset growth 


Opportunity/Issue 

• Monopoly position for booking of declared, active 
advisory- or managed- US business 
- Critical mass to support product range - US 
penetration subject to PB-USA fit 

■ Swiss PB model financially outperforms US Brokerage 

■ Organic growth limited to $1 bio NNA/pa 


CreditSuisse 
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Core Opportunities/Issues (2) 

TOPICS/PRIORITiES 

Topic Opportunity/Issue 

■ PB onshore ■ Use licenses and platform to build onshore 

US platform PB presence in the US 

- Offer UHNW US and International HNW 
clients international money management 
and diversification from the US at PB 
economic returns 

- Need to "duplicate" PB-USA brokerage- 

based presence 
etc. 

■ Organic growth by hiring individual RM's 
limited to $1 to $2 bio pa 
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AGENDA 

■ Introduction 

■ Modus Operand! 

■ The way forward 

— Department SWL 

- Brazil Offshore SWLB, Brazil Onshore 
— Conosur SWLC 
— Pacto Andino/Mexico SWLD 
— Amercia Offshore SWLN 
— Bahamas SWLG 
— CS Advisory Partners SALP 
— Project map 
— Our priorities 
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AGENDA 

■ introduction 

■ Modus Operand! 

■ The way forward 

— Department SWL 

— Brazil Offshore SWLB, Brazil Onshore 
— Conosur SWLC 
— Facto Andino/Mexico SWLD 
— Amercia Offshore SWLN 
— Bahamas SWLG 
— OS Advisory Partners SALP 
— Project map 
— Our priorities 
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■The Americas will 
play Champions 
League 


Credit Suisse 
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DRAFT 

CREDIT SUISSE 
CSPA Position Paper 

September 19th, 2005 

CREDIT 

SUISSE . 
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EXB Decision 2000: Form CSPA for W-9 clients 


^ Create a Swiss^based, SEC-registered vehicle (project name Newco) 

- Fully comply with US reguialions 

- Concentrate approx. 300 CSPB W9 US-pereon relationships in Newco 

- Starting balance approximately CHF \_amounil million with TOI \_amount\ million 

- Aggressive growth strategy (CHF 1.5 to 2.5 billion NNA pa) 

- Booking piatform for CS referrals 

- Proactively acquire and service US-domiciled ciienls 

- Unrestricted access (phone, fax, email) 

^ Concentrate non-W-9 US-person relationships in off-shore US desk (Oldco) 

® Proceed with US-person directive (current D~0025 ) 

^ Key drivers were the need to comply with US regulations and aggressive new-economy UHNW growth 
assumptions 


CREDIT 
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Three possible pillars for CSPA in the future 


1. W-9 Clients 

2. AM Sennet 

3. Latin American Clients 

Providing a solution for 

Hosting US-focused activities 

Serving those Latin American 

serving the regulatory critical 

by AM Division Zurich in 

clients out of the US that 

group of US persons with 

CSPA 

prefer to custody their assets 

US securities custodied in 

Switzerland 

(under the ejusting CSPA 

in Switzerland. 


( original rationaie for 
CSPA) 


CREDIT 

SUISSE 
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Agenda 



AM Services 


Latin Annerican Clients 


Conclusion 


CREDIT 

SUISSE 
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Legal Situation: 

Severe sanctions and reputation risks for non-compliance 


Strict US Regulations 


Rsk assessment 


Sanctions for non-corrpitance 


CS may no! provide advice, related to securities 
including disoelionary mandates, to US-persons in 
the US. 

No communicatiorr. relaled to securiSes, into the 
US (held mail) 

No irxemet access to safekeeping accounts 
Complex product resirictioris apply for US-persons 


CS direcSvB D-0025 provides a comprehensive 
guideline tor compliance, but il is complex and 
hard to enfcrce given the wide disMjution of US- 
person rotatimships across CS 

Since the 1976 "Consenl Case" CS has 
expressly consented to 3<#)ere with US regrJetary 
resliictions on providino advice lo US-persons 


too X adherence to D-OOZS b not possible 
given Us complexly and the broad distrAution of 
US-jHHSon rel^onsieps across CS 

” Any single US-penon cten complaint or 
adron against CS can trigger puUic 
crirrrinat, dvil aod/or regulaiory sanctions 
■ US-peisons wi»i a W9 are moe likely to 
file a complaM with US aulhocilies, or to 
inSale cwninal or dvil proceedings 

CS is now vulrrerable 

• Prior K> May 13th 200S CS Bank had no 
sign'rlicant dired US presence a low 
ibk of successful rndreci US docneslic 
etdncernenl against e.g. CSFB or SASI 

* Post May >3lh 2009 CS has significant 
US assets nhich are diraclly exposed to 
domeslic US enbiceineni actions 


US sancrions range Irom 

“ Incarcefalton tor oflieets and directors (up 
10 25 years) 

* Britton doHar firws 

' Revocation of licenses (e.g. CSFB LLC). 

Civil exposure in stale and iederel court 

* Rescission o( all unprofitable Iransaciioos 

* RetroacBve award of payable interest 

* Punitive damages 

Regulatory exposure >o prosecution by every 
federal and stale regulator inchjding SEC, NVSE 
and NASO lor urriicansed conduct of business 

* Penalfies include negakve imped on other 
US-reguialed entitres including barring 
CSFB LLC from acting as a broker-dealer 


CREDIT 
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Options for W-9 clients 


CSPA wW keep it's exisfing 
business wttti W-9 clienis 
All olfier VV-9 dterls stay 
where they are 


Smple implefflehlation with no 
dieni migralior 

If we choose this soluhon the 
erdsling CSPA W-9 clients may 
lianster to PCS (anplemenl 
proposed UNO Solution } 

Major risk for CS Group as 



Si Option C 

1 

t» Transfer all W-9 rolafonsWpa 
to a separate US-regulated 
entity 

^ Use PCS for this purpose 
g * PCS provides advisory 

CS provides custody in CM {or 
third party provides custody) 


OpUen D 

Notify ati W-9 d« 
they ^ould make 
alternative 
arrangements for 
dreir assets 


of «! -B. 

V* 3 •!«•» AM - r« cnrtduqad^ 






CREorr 

SUISSE 




UBS has chosen similar 
solulioo (Advisor/ by US 
licensed Zurich subsidiary 
“Swiss Financial Advisors'' . 
cuslodj'by Wegeitn) ' 


, Julius Baer has chosen 
similar optiofiwJi) roixeci 
resuits {trarisfef chertis lo 
BJBU3A) 


-CS 


Minimizalioh of risk lor CS Group 
No danger of look-through to 
Swiss banks 

Comprehertsivo solutbn fes djtsnts 


Massive objediotts by dients a 
significant toss of assets 
Ekitirtg profitable busrnsss 


No risk and danger fw k 
through anymore 


Significant loss of assets 
Exiting profitable business 
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Backup; Originally pianrsed transfer of W-9 clients to CSPA did not take 
place 


The original business plan was not implemented 

- Approximately 50 W-9 client relationships with CHF 120 million in AuM and TOI of CHF 
350k p.a, were transferred by CSPB 

- New economy generated, UHNW inflows did not materialize 
~ Few referrals by Credit Suisse 

- No critical mass to support a star^d-alone US-compliant product offering 


W-9 concentration did not take place 

— Some Market Group Heads signed up to 90% exemptions especially for W-9 members of 
''client groups" 

— Relationship Managers were reluctant to "give up" clients 


CSPA refused to take on small accounts 
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Agenda 


W-9 Clients 


Latam Clients 


Conclusion 
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Asset management division 


® A stand-aione AM division couid be established within CSPA 


Redacted 


® Management controls aind MIS could be set up to accommodate maximum independence although 
supervisory structure and regulatory responsibility would inevitably roll up to CSPA CEO. 

^ Due diligence and project implementation would take till mid 2006. 

^ CSPA's private client activities could greatly benefit from an expanded in-house product and portfolio 
mangement offering. 
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Agenda 


W-9 Clients 


■ AM Services 



Conclusion 


CREDIT 

SUISSE 


Confidential Treatment Requested by Credit Suisse 


CS-SEN>a02631D7 



1404 


Business Situation: 

Latin American clients served out of three organizations 
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Legal Situation: 


Redacted 
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Options for Latam clients 


Assessmenl 




Consolidale the offshore Latirr American 
business from (he US 
in PCS 

Transfer all RM's doing sudi business 
from CSPA to PCS 

PCS newly offers not only US custody 
and advice but also Swiss cuslotjy 

One organiration In the US 
( infrastructural economies of scale) 

Mix of remuneration systems 

Price campetition (erosion of CS 
revenues) between PCS and PB Latin 
Ameiica for Swiss custody services 

Stronger resirictiens lor PCS than for 
CSPA (e.g. increased disdosure 
requirements for Swiss products even with 
Swiss Custody, but no additional effort H 
we want to offer tor US clienls anyhow) 



Option iff 


To t« discussed (e.g. all to CSPA) 


The issue which remains unresolved under 
both first options is local Latin American 
madcel ownerstup and coonlInBlion of 
mailieling and acguistion acdvihes in Latin 
America behveen PCS and PB Latin 
America. 
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CSPA growth strategy can be implemented fast 


® Credit Suisse’ largest source of off-shore Latin American NNA is the US. 

® A ”US advice for Swiss custodied assets" growth strategy can be implemented quickiy and 
aggressively butiding on the former rep-offices platform. 

® Addttiona! teams could be quickly hired onto the CSPA US platform. 
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Agenda 


W'9 Clients 


AM Services 


Latam Clients 


ConcJustofiV 
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Conciusions and recommendations 

® After May 13th the exposure, presented by W-9 relationships, to Credit Suisse is no ionger 
acceptable and such relationships should be transferred to CSPA 

® Even following an only partial transfer, of W-9 relationships from Credit Suisse, CSPA will be 
profitable in 2006 

® CSPA should aggressively pursue ofehore Latin relationships, with assets that are custodied in 
Switzerland, from the US. 

® A dear division between Swiss custody for CSPA and US domestic custody for PB USA avoids 
conflicts with PB USA and prevents internal price competition for Swiss custodied assets 

® An AM Division unit should be pursued. 

® Given its Swiss booking platform, and to align itself with Credit Suisse strategy in Latin America, 
CSPA should be part of the Latin American unit within PB Americas. 
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DRAFT 

CREDIT SUISSE 
W9 Position Paper 
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Legal Situation: 

Severe sanctions and reputation risks for non-compliance 


Strict US Regoiations 


Ri^ assessnient 


Sartclions for non-compliance 


CS may not pmvide advice related to securities, 
including discielionary mandates, in the US (held 


No soKdtation of any securities IransacUon in of 
from the US (no Quotes). 

No internet access to safekeeping accounts 

Complex pnjduct restrictions apply tor US Persons 

CS iSrecNvc D-0025 provides a comprehensive 
guideline for compliarx«, but II is complex and 
hard to tnoniicv given the wide distr^tion of US 
Person rela^arships across CS 

Since the 1976 'Consent Decree' CS has 
expressly consented to iwnpfy with US securities 
laws, wtiicti indudes adherence to US regrrlatory 
resiricliorts on (Soviding advice to LIS Persons 


PiA corryAance wMi D-0O25 is challenging given 
ils oomplexHr and tie breed of US 

Person lelalionships aooss CS 

* Any single US Poaon cfient cnmplaini or 
acfion agunst CS can trigger public 
rsimir^ and/or regiiatory sanclions 

■ US Persons with a W-9 are more likely 
to We a complaint wi9i US authorities, or 
to mWaK dvS pcoc cc dmgs 

CS is now vukterdile 

* PriM to May 13th 200S CS Bank had no 
branches or signi5cani direct US presence, 
lestding in tow risk cd difed exposura to 
US domesdc lawsuits or enforeentent 

* Post May nth 2C0S CS has branch and 
CSFB LLC as sthsidMry, raising such 
exposufe 


US sanclions range from 

* tncsrceraiion tor officsfa and (SrecVors. 

Finos that can exceed hundreds of millions 

* Revocation of licenses (e.g. CSFB LLC) 

Civil exposure In stale and federal court 

* Rescission of all unproTilable transactions 

* Reeoaclive award of pt^able interest 

* Punitive damages 

Regulalorv exposure to proseaifton tor unlicensed 
conduct of bustnesa by the SEC. NASO 
and/or state seoxities regulators 

* Penalties include negative impact orr other 
US-regulated entities ittduding barring 
CSF0 LLC Irom acting as a broker-dealer 
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Business Situation US person non-W9: 


CS Total (Confidential) 


AuM CHF billion 


# CIF 


TOI CHF ..... million 


CREDIT 


SUISSE 
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Business Situation US person W9: 



CS Total (Confidential) 


AuM 

CHF 2.9bn 


# CIF 

n/a 


TOl 

CHF n,9m 

Stp Jioy 
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Key drivers 


® Risks must be mitigated further 

* Current status quo relies on full compliance by a large number of relationship managers, many with 
only a few US Person clients, with D-0025 

® US Persons with a W9 in place present rrwre risk then those without a W9 

® Non-W9 US Persons should be concentrated in the CS center of competence SWLN 

^ W9 US persons should be concentrated in CSPA 
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EXB Decision 2000; Form CSPA for W-9 clients 


Create a Swiss-based, SEC-registered vehicie (project name Newco) 

- Fully comply with US regulations 

- Concentrate approx. 300 CSPB W9 US-person refation^ips in Newco 
-- Starting balance approximately CHF 2700 million with TOi 11.5 million 

- Aggressive growth strategy (CHF 1.5 to 2.5 billion NNA pa) 

- Booking platform for CS referrals 

- Proactively acquire and service US-domiciled clients 

- Unrestricted access (phone, fax, email) 

® Concentrate non-W-9 US-person relationships in off-shore US desk (Oldco) 

® Proceed with US-person directive (current D-0025 ) 

^ Key drivers were the need to comply with US regulations and aggressive new-economy UHNW growth 
assumptions 
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Options for W-9 clients 

Option A 


Aaseaement 


?p status quo 

CSPA will keep Ks eidslinQ 
business with W-S clients 
All other W-9 dtenls slay 
where they are 

Ensling bank W-9 dienis retain 
depot split 


n with r 


client migretior’ 

It we choose this soluiion the 
flxisliiig CSPA W-9 cHenls 
could transfer to PCS 
(implement proposed UNO 
solution) 

Regulatory risks associated with 
such dienis rerrtair 



Tnmsler all W-9 reiaiionships 
) a separate US-regulated 

i 


CREDIT 

SUISSE 


\ tawnMI -{•>« 


• UBS hi»$cl>osen similar 
sokitttxi iAdvtsofy by US 
iicoosed Zurich S6t?sidiary ’ 
'SwiSs.Ftnanc^l Advises", 
ciisfody by VVegrHM)., 


Use PCS For this purpose 

• PCS provides ativisory 

■ CS providas custody in CH (or 
third party provides ttuslody) 

“ Minimcation of risk tot CS Group 

• No danger of todr-through to 
Swiss bank 

• Corttprehonsive soluibii tor dierits 


Massive objections by dienis and 
significant loss of assets 
Exttrrg profitable business 


Juliis Baer has chosen 
strnrfar option .wtdi mitted 
results (transfer clients to 
B'sJBUSA)' 


Notify an W-9 cfiatts 0 
they should make 
alternative non-CS 
arrangements for 
their assets 


No risk and danger lor look- 
through anymore 


Sigruficsnl toss d assets 
Exiting jsoliteble business 
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Next steps 


® Metrics: AuM, #C!F's, dispersion across units and RM's, Earnings, Discretionary vs non- 

® Assess risk factors (frontnet? ): client contact frequency (visit, travel, telephone, email) 
activity (avg number of trades) 

® Decide scope ( IPB's yes / no ) 


Si 
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PROJECT W9 

Recent and current strategic initiatives (One Bank, PB USA...) increase the exposure of 
Credit Suisse to US regulations. And, our US clients can oniy be provided a very iirnited 
service level. Both issues need to be addressed to ensure a further sustainable growth. 



The project W9 has 
two main objectives: 

• Further enhancing 
compliance with 
US regulations 

■ improving client 
service level for 
US clients 


CreditSuisse 
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PROJECT W9 


cotffWErniAL 


The objectives will be achieved in two phases: 

Phase 1 : Migration of Swiss booked US resident W9 clients to CSPA (current focus) 
Phase 2; Offshore Country Certification Program for RMs (will be started next year) 



CREDIT Suisse 




Confidential Treatment Requested by Crest Syisse 

CS-SEN-00287320 



1421 


PROJECT W9 

Roadmap for Phase 1 and 2 



Phase 2: 

US REStDENT 

non-W9 

CLIENTS 


US RESIDENT 
W9 

CLIENTS 


Phase 1 : 


"j time line 
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PROJECT W9 

Overview of Contact Points 


For general questions on the project you can send an email to our group mailbox; 


CreditSuisse 
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Credit Suisse 


Info Package Project 111. 


Date: 23"i April 2009 
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Key Message 


Based on a variety of strategic market, business and regulatory 
considerations and anticipated changes to the Qualified Intermediary 
Agreement and audit guidance proposed by the U.S. Internal 
Revenue Service, Credit Suisse has decided that, going forward, the 
Bank will only provide services to U.S. domiciled clients through 

CSPA, one of its U.S. regulated units . 

Against this background. Credit Suisse has decided to invite existing 
HNWI clients domiciled in the United States to transfer to a US- 
regulated CS affiliate , in particular Credit Suisse Private Advisors 
(CSPA). 

All clients who do not qualify for CSPA need to close their existing 
relationship with CS. 


Credit Suisse 


CONFIDENTIAL 

for internal use only! 


Producad by; SOAM 
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TABLE OF CONTENTS 

■ Overviews Info Packages for BA BRMs and RMs 

■ Project Scope 

■ Process and Options Overview for RM 

■ Check List 'In scope' for RM : Analysis 

■ Check List 'In scope' for RM : Transfer to CSPA 

■ Check List 'In scope' for RM : Closure & Escalation Process 

■ Monitoring by BA BRM ; Categories & Explanations 

■ Contacts 

■ Attachments to Info Package 

CreditSuisse”’ confidential 

for internal use only) 
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Overview Info Package for BA BRMs 



Credit Suisse 


CONFIDENTIAL 

for internal u$e only' 
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Overview Info Package for RMs 



• Standard ierminalion letter 
■Should be sent if no instructions 
have been received 


Talking points for 
client contact 


jProcess & Option^ ■Overview options 

■ Handling of selected 
measures 

■ Starting points for further 
inslructions 

■ See slide 7 



Credit Suisse 


CONFIDENTIAL 

for internal use only! 


Prixlticed by; SOAM 
Slides 


ConMonlial Treatment Requested by Credit Suisse 


CS-SEN-OOSaTOSO 





1428 



Confidential Treatment Requested by Credit Suisse 


CS'SEN-0Q3e70S1 



Credit Suisse 


' to be ctocumsnted by RM / BA BRM; documentation form wilt be provided by project team 

CONFIDENTIAL 

fori'nterna('uw'o>7vr 


Produced by; SOAM 
SIm»7 


Confidential Treatment Raquestad by Credit Suisse 


CS-SEN-003B7052 












1430 


Check List 'in scope' for RM; Analysis 
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Check List 'In scope' for RM : Transfer to CSPA 



; ■ ?■■ -f ...‘.Y-Tj’Tifv 

CSPA 

-,. - 'i'"-; li - SLf: 

Transfer 


Process 

'■ 

III 

1 


WM 

it's 

lll| 

fiii 


• Conlact CSPA; Hans-J6fa Vetsch fSALN S) 
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Check List 'In scope' for RM : Closure & Escalation 
Process 



Closure 

Process 


RET 

Process 


Credit Suisse 

CONFIDENTIAL 
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Monitoring by BA BRM; Process 



C) Exception 


D) Oiit of Scope 


1 , No aclioo yof , 
2 Esca'ilea / LCD 
i Fxri>ptiop 
AccaploO 
4 Sldtos Blocked 


Active Mofitlonrig Status 


^ Escalated CD 

2 OoS 
Connimed 

3 Slahjs B'otked 






Cir Analysis 

Cttask'asf ■' 

Monitoring 
Status 

• t.^gction 


^ Analysis . 
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Monitoring by BA BRM: Categories & Explanations 
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Attachments to Info Package 
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Attachments 


Credit Suiss^ 

CONFIDENTIAL 

Produced by: SOAW 

Slide 15 
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Client Documentation Package for CSPA 





“ Contact CSPA: Hans-Joro Velsch /SALN 
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To; Vetsch, Hans.J (CSPA)<hans.j.vetsch@crediJ-suisse.com> 

From: Chairman, CSG </0=CREDIT- 

SUlSSE/OU=GL/CN=RECiPIENTS/CN=CSG.CHAiRMAN> 


Cc; 

Bcc; 

Received Date: 2011-11-15 01:27:39 EST 

Subject; Credit Suisse to integrate Ciariden Leu 


HYPERLINK "http://csinlra.nef \n 
Broadcast 

11/15/2011 07:27 MEZ 

HYPERLINK "hUps://bu!kmail5.csintra,neWnxmail0/html_mail.jsp?params=194128+hans.j.vetsch%40credi{- 
suisse.com-*-0+72b000f000000sev" \nPrint 


Credit Suisse to integrate Ciariden Leu 


Private Banking is crucial to the success of Credit Suisse. At the start of November, we announced our third- 
quarter results and, at the same time, outlined measures to further evolve Credit Suisse Group's strategy. We 
want to take decisive actions to leverage client revenues and cost synergies across our three divisions and to 
reinforce the bank’s integrated client-oriented, capital-efficient strategy, in our Private Banking business, we 
are committed to ensuring industry-leading profitability and are in the process of determining which areas of our 
onshore and offshore offering should be prioritized for investment. We are also implementing measures to 
enhance efficiency. 

As part of this process, we have analyzed the development potential of our private banking subsidiary, Ciariden 
Leu. Following an in-depth review of various options, we have decided to fully integrate Ciariden Leu into 
Credit Suisse. This move is driven, in pjarticular, by the fact that the operating environment has become much 
tougher for the entire banking industry in recent months. We believe the pressure on individual institutions - 
particularly medium-sized internationaity active private banks such as Ciariden Leu -- will increase significantly. 
Against this backdrop, the integration of Ciariden Leu into Credit Suisse represents the best long-term option 
for clients, employees and shareholders. 

The integration is intended to further strengthen Credit Suisse's leadership position in global private banking 
and to enable us to exploit our growth and earnings potential even more effectively. The anticipated annually 
recurring cost savings of around CHF 200 million are part of the previously announced measures to increase 
Private Banking's contribution to the Group’s pre-tax income by CHF 800 millton by 201^1. The decrease in the 
number of positions as a result of this measure forms part of the 3% headcount reduction over the next two 
years that we announced on November 1. 2011. 

Hans-UIrlch Meister, the new Chairman of Ihe Board of Directors of Ciariden Leu, and Hanspeter Kurzmeyer, 
the newly appointed CEO of Ciariden Leu Group, will oversee the legal and operational integration. A 
seasoned banker and manager, Hanspeter Kurzmeyer has held various important positions at Credit Suisse for 
over 30 years and was. until recently. Head of Private Clients Switzerland. He possesses the wealth of 
experience needed to lead the integration of Ciariden Leu into Credit Suisse and to ensure that the process is 
conducted fairly and transparently - particularly for the employees concerned. 

We wish to thank Peter Eckert and Olivier Jaquet for their commitment and the work they have done for 
Ciariden Leu in a very difficult period. 

At Credit Suisse, we are focused on taking the necessary measures to allow us to act from a position of 
strength in this evolving landscape and to earn the trust of our clients, employees and shareholders on a long- 
term basis. Ciariden Leu has always delivered exceptional client service and this tradition of excellence will live 
on within Credit Suisse. 

We are convinced that the integration will enable us to sustainably strengthen our leadership position in global 
private banking, 
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Urs Rohner 

Brady Dougan 
Hans-Ulrich Meister 


Questions & Contact 

HYPERLINK ''maitto:corpora{e.communications@credit-suisse.com’'Corporate 

Communications 


Copyright © CREDIT SUISSE GROUP AG and/or its affili^es. All rights reserved. 
https://bulkmaii5,csintra.net/inxmai!0/d/d.gif?vr2r000cq6yb0b4bo3a160 
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Credit Suiss^ 


FATCA International Transparency Phase 
Overview 


March 2011, Zurich 

Produced by: Andrea Kuttner, PBA COO Office Zurich / FATCA Project Team 
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Who is a FFI? 


Very broad definition, including 
“ Banks 
“ Brokers 

■ Investment Funds 

■ Private Equity Funds 

■ Hedge Funds 

■ Structured Products and SPVs 
• Certain Pension Schemes 

■ Trusts 

■ Life insurance companies 





FFIs 


"Small FFIs" 


Credit Suisse 
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QFFI vs. NQFFI? 
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Obligations of a participating FFI 

■ Identify us accounts 1 Opt-out locations 

• Comply with due diligence procedures J 


■ Report annually details of US accounts 

■ Provide further information upon request (e.g., number of 
recalcitrant accounts) 

■ Withhold on any withholdable payments (incl. passthru 
payments) to recalcitrant account holders or FFis without 
agreement 


Credit Suisse 
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IRS reporting example 


Potential reporting example 
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Future FATCA account classifications overview 


Client identification 


■ Identification of US...::.. : 
/ account holders, 

beneficial owners, ^ 

' substantial owners 
(existing + new 
accounts) 

■ Collection of name, ■ 

address, and TIN of 
US person and - „ . 

required watver " 

■ -Identification FFf 

whether QFFi vs. j 
NQFF! ^ 



Handling (working assumption) 


• Roportiny to IRS 





* teapstsil I^StTfT'- 


» 30% WHT on passthru payments ■ 


1) Ewnnttn wh^chfull t«rmir.atinn njcfjirr 


inqal Kr!p(s*merl& eiLw 
.<!)s wbcf: V.A be delined <r< 


beat law tc he defined tty IRS 
delay when edisiontf hATCA gudance/reyotaTiors : 
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FATCA Program governance 



FATCA IS a giob^ and cn:tts^^^e>na> initiative, hs to ' 

■ Gam transp^ency ontM»«F^CA bill and its 
:;?:>i:obby with.!RS;incltida(|gpeeed»Kige with SBVg/EB^&fc6»%s 

■ Conduct a business sHitfM^teation impact asseasiweF^ire^ 

;;;k. and-compiexity'of roq,eigjd-®perating models 

■ Develop recommend^fgjsfer^ch Division ; 

"r Prepare CS for.£m. aiiso^-jmi^^entation ot 

? , readiness by 31. 12, 
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PB FATCA project overview 


W, Berchtoid, H.-U. Master. A. Battig, Ch, Brunna, 

A. DeCheilis, M. Kreis, R. Latrfier, D. Locher. D. Ott, H,-j, 
Turtschi, A, Vayloyan, F, Muila, E. Grob, R. Herrmann 


I W, Berchtoid, Ch. Brunncjr 


Report to 
bank program 


I LCD 


I Tax Switzerland: R. Haas 
Regulatory & Business FSsk Mgmt: T. Rachor 


Overall coordination arid piM'oject management 
STC preparation 


I Reg. & BRM f Operatiwis I 


WA PAC,,, 


T Products ^"eMEA"' 


•Description jj 
of i 


impact on | 
clients/client j 


segments ses) 

and on CS ■ High-level 
Competitive cost & 


impact (exd. urtpact & 
CID proces- [ require- 


estimate on [ estimate 
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processes 1 


■Analysts of "Steering of « Know-how 
impact on \ international exchange 
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potential indepen- 

\ dent 

functions 
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Project org chart for PB Americas 


1 BA Lead: Andrea Kuttner I 


SriS r 

>B Opi rontfjcts 

■ Project ramp-up 

■ Overall coordination & project management 

• C. Qra?^ (I^A) 

• D. htttler 

« M.VVsIdariPeLalAin} 

■ G. Vergem {B^harnas) 

• 1 . Rodriguez (Mexico) 

P. StoghiTHS {PB USA) 
M.AiwanactIHG Brszii) 

A. StHuflar (Chile} 

G. 6 Marcfi 








1 Bahamas I 

1 Mexico 1 

1 CSHG PB Brazil j 

1 PB USA 1 

Wolfgang Jacob j 

j Thomas Besmer i 

[ Odikm Fernandes 

1 Heather Vanderhoof 


1 Chile 1 

1 Panama I 

IcSCIL Brazil I 

Andrea Cuomo | 

j L. Carvalho Brummas ! 

1 Wolfgang Jacob 
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FATCA program 2010-2013: Focus international rollout 


5AOA / FATCA PrajK,-! 

Slide 13 
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Milestones and timeline of international transparency phase 
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Final deliverable of International Transparency Phase: 
STC decision template per booking center 

& Legal entity/branch: 

: Project Lead; Mixed location: ) Yes 

jOpt: uln D Out . Decision aligned with IB/AM: .lYes 


Expected business impact ffom opt-out: 

■ Number of US accounts'* (2010); 

■ AuM.on US accountslMSOlO; CHF): 

■ AuM at risk®'{CHF): .. 

“ Revenues at risk^'(CHF); 

■ Number of expected NQFFI 30000015“': 

■ Client assets on NQFFi accounts fCHF): . . 

■ Client assets at risk^' (CFIF): 

■ . Revenues at risk^> (CHF): 

In case of opt-out: 

■ Shared relationships with, other legal entity/platform: 

■ If yes, which legal enfity(ies)/p!atform(s); 

■ Shared relationships compliance checked: 

: ■ if no shared reiationships. US/NQFFI accounts are: 


I Expect^ costs from opt-in® <CHF): 

,€ ■ GID implementation costs (inci. advisory centers): 
jj *- QD running costs (mci. advisory centers): 

T* ,.:Reporting impiementation costs: 

Withheriding implementation costs: 

A • Reporting running costs: 
f* Withholding running costs: 

I 

. -DYes .DNo - 
ij Yes 

□ Terminated or 

□ Transferred to iegal entrty(ies): .-..r.;.... ..... 


pn-ae'^i 

Credit Suisse 


ar ca"a(i»al so-nkr tut wmi: ■ 
^AuWcr«’tMM«nc«MoroG>.ouT*f>(i 

atwisi* sntu tta 


oi, rr* (9.S., 
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FATCA CID requirements - Understand CID data gaps 
Working assumptions of the International Transparency Phase 


Natural Persons / Individuals 


■ The following information must be collected for ^1 accounts belonging to natural 
persons/individuals in order to meet the dient identification requirements of FATCA: 

- Place of domicile 

- Citizenship (e.g., passport) 

- Dual-citizenship 

- U.S. Green card 

- Substantial presence test 

■ The following information might help to identify current US accounts booked in the 
respective location but is not required for FATCA under current working assumptions: 

~ Place of birth {if information available in an electronically searchable format) 

- Power of attorney or signatory authority granted to a person with U.S. address (if info available) 

- Standing instructions to transfer funds to an account maintained in the U.S., or directions received 
from a U.S. address (if information available) 


Credit Suisse 
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FATCA CID requirements - Understand CID data gaps 
Working assumptions of the International Transparency Phase 


Beneficial (Substantial) Owners 


■ The following information must be collected for Beneficial Owners of all accounts 
belonging to natural persons/individuals in order to meet the client identification 
requirements of FATCA: 

- Place of domicile 

- Citizenship (e.g,, passport) 

- Dual-citizenship 

- U,S. Green card 

- Substantial presence test 

■ The following information might help to identify current US accounts booked in the 
respective location: 

- Place of birth of beneficial owner (if information available in an electronically searchable format) 


CreditSuisse* 
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FATCA CID requirements - Understand CID data gaps 
Working assumptions of the International Transparency Phase 

Legal entities 


■ The following information must be collected for all accounts belonging to legal entities in 
order to meet the client identification requirements of FATCA: 

1. FFI or not? if FFi, clarify if it is participating in FATCA (QFFl) or not (NQFFI) 

2. Country of incorporation 

3. Determine ownership structure to identify beneficial (substantial US) owners of the legal entity 

4. Identify all beneficial (substantial US) owners according to FATCA sec.1473 (2) (A) 

5. Who hold more than 10% of the legal entity 

6. Who hold more than 0% for investment vehicles 

7. Collect the following information for all beneficial owners or shareholders and/or partners who hold 
more than 10% of the legal entity / 0% of investment vehicles: 

■ Race of domicile 

■ Citizenship (e.g., passport) 

• Dual-citizenship 

■ U.S. Green card 

■ Substantia! presence test 


■ The following information might help to identify current US accounts booked in the 
respective location: 

^^^-Placeofbir£ioftheBOorsliareholde^^2e2a^ntitW|^vailab|e^^^^^^^^^^^^ 
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Definition of withholdable and passthru payments 


■ Withholdable payments 

— Any amount of interest, dividends, rents, salaries, wages, premiums, 
annuities, compensations, remunerations, emoluments, and other fixed 
or determinable annual or periodical gains, profits, and income, if such 
payment is from sources within the United States 

— Any gross proceeds from the sale or other disposition of any property 
of 

a type which can produce interest or dividends from sources within 
the United States 

■ Passthru payments 

— Any withholdable payment or other payment to the extent attributable 
to a withholdable payment (details still to be defined) 
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Glossary (1/2) 


Explanation 


.-g0 ‘'■'BenefrcJaf'owner ' ' . 

CiD Client identification 

CJF Client identfficafon ffife ^ ^ ‘ ^ ' 

E!N Employer identification number - issued by IRS for participating FFls 

F‘=i ^ ■ P rn'v- r ' ‘pstnj-'on En'-'ty accepting depodfs Or cngaqwf tibisinoss of holding financial assets orm 

.fb or ir^oipQ securities commodrties, orpartneiship ime'ests 
" Fo'-ogn firanc di msfitjfiop Banks, brokers, traders, custodians, investment fvr>ds,|)oa&b^c©rtarn’ 
■'LO'-n X p coir puniea :ai east for certain products) and other Fis not <-reaf^ Or grg^rfeed urder l/S 


IRS 

(N)QFFl 

NRA tax 
Ql 


Internal Revenue Service (Tax department of Treasury) 

Logal entity , ^ : 

(Non-) Qualified Foreign Finandal Institution: FFI v*ith(out) FATCA agreement with IRS 
i Nf r *■ c I j I- r n I V I I 1 1 f 
Withholding tax under Ql for non-US persons (non-resident aliens) 

:■ Qualified ifitermed'iary' 'r:- " 
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Glossary (2/2) 


Recalcitrant ■ Account holder in genera! not providing sufRdent infomiafe)n be identified as US/non-US (e.g., a foreign 
account holder entity not providing a confirmation that it is not US owned) 

■ US account holder not providing 

— Name, address, TIN or, in case of a US owned foreign entity, name, address, and TIN of substantial 
US owner(s) 

— A waiver in case local law prevents r^orting {e.g., bank client secrecy) 

-SpeC!fied':US.iv” " ■-'U&person ^ ^ ^ ^ ^ 

- US cilizer»iBdv^oaf«&eriaNp|B,lS.,ttt^5«h#alisoftri6-it6iJS) or permanent US residents : : ; 
§itibst8otei^ieseJ3ce/s?ee»-GaFdt^ 

\ V ^ CorporatKSf%j>art 0 e^i{», states and or (^ganized under US law (= dcmilClied in US) 

.. ,,s.....:i.....^,j.,,^..^o.r-agenciQS.v.^-ex^!!^vor^ffwat«^.3nd....rew^€93t-i^y3a,.U!S .regulated .Fts (e.g., banks)..,. ... 

Tax identification number for US tax payers 

• Financial account; DefXjfeiK^ or custodial accounTmaintelned by FFt oroqui^ or debt interest in FFt 

■ US'account Financial account held by ' ' - • ’ ' ‘ ' 

— Specified US persons (in case ofaggreg^dSt^Sbui^'aflSOKJlt on'agroup^wide baas) ' - v-- 
“ 'US'dwhed'fdreign elites ' ' -i- ; - 

-i.i.:-. o. t ?. t t -v j 

■ Foreign entity: Entity not a US p^son 

■ US owned: Entity with “substantial US owner* - 
-- Legal ontity with > 10% directly or indirectly owned by aspecified US person (or 10% beneficial 

interest in case of a trust) 

” Foreign investment vehicle with > 0% owned by a specified US person (e.g.. mutual fund, SPV) 

■ Exception: Foreign governments, agencies, intemationid organizations, central banks. ... 

iWtthihci4dihg>ta,x;'i' 


TIN 
'^S acbetoint' 


US owned 
foreign entity 


WHT 
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CreditSuisse 


IT Private Banking Switzerland / Ciariden Leu 

Clariden Leu Data Migration Project 


CSG Internai Audit 


Executive Summary 


Report CS-3007-175 
September 14, 2007 


Materiality 


4 





3 


X 



2 











A 

B 

C 

D 


Rating 


Significant Reputational 
Risk Issues 

None 

Significant Repeat Issues 
Not Adequately Addressed 

Yes Q No ^ 

SOX Relevant Matters 

N/A 


Background Information 

The CSG board of directors decided in spring 2006 to merge its independent 
private banks Bank Leu, Bank Hofmann, Banca di Gestione Patrimoniale (BGP), 
Clariden Bank and Credit Suisse Fides into Clariden Leu, During the decision 
making process H was concluded to have the Swiss Banking IT Platform (SBIP) as 
core banking IT platform for the new bank. Whereas Bank Leu. Bank Hofmann 
and BGP have already used SBIP as their core banking system prior to the 
merger, banking systems Avabq (Clariden Bank) and Olympic (Fdes) are still in 
use. It is the goal of the Oariden Leu Data Migration project to migrate Avaloq and 
Olympic data to SBIP at the end of September 2007. The migration includes 
approx. 21,600 clients (Cifs), 83,5(X) accounts and 24,600 safe deposit 
accounts. 

Audit Results and Main Recommendations 

Project managemertt have initiated adequate measures to prepare the system 
migration of Avaloq and Olympic to SBIP. However, at the time of our pre- 
implemenlation audit we identified areas which require further enhancements, in 
particular, user acceptance testing for data migrated with specifically developed 
migration tools should be extended to compensate the lack of testing of these 
migration tools. Further, testing of master data migration is not appropriately 
documented and testing guidelines and supporting checklists should be provided. 
Finally, archiving procedures for migration documentation and relevant software 
as well as a phase-out concept for Fides' Olympic system need to be established. 


Comments by Senior Management 

Daniel Ott, MDR, Core Banking Solutior^ & Sen/ices, KSD - 1 agree with the 
contents of tttts report concerning the PB IT Application Development organization 
and refer to Appendix 1 for detailed comments and implementation dates. 


Relevant Drvtslons/Regions 


■■ CIO 


Audit Contacts 

Jurgii +41 44 333 4665 

Beat Wlsctemeier +4 1 44 3M 6935 
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Credri Sdsse Sroup internal Audit 

Appendix 1 

Detailed Audit Findings 

Contents 
Repeat Issues 

New Issues 

1. Migration Software Tools 

2. Migration Workstreams 

3. Archiving of Migration Documentation 

4. Tides Olympic System Phase-Out 
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Repeat fssues 

First audit in this area 
N/A 


New Issues 

1. Migration Software Tools 

Dala migration from the current systems A\aloq (Clariden) and Olympic (Fides) to the Swiss Banking IT 
Platform (SBIF^ require extensive data re-formatWng and transfonnation. Re-formatting is usually performed 
by the so called "Migration Toot" and data upload onto SBIP Is supported by so called “PC Automats", both 
internally developed migration tools. A PC Automat simulates SBIP user transactions to input data based 
on pre-formatted input files. We noted the following: 

a) Data format transformation within the Migration Tool requires detailed mapping rules, describing the old 
and new data format and respective transfer rules. Mapping rules for Clariden Leu migration have been 
defined in collaboration with IT and business representatives. However, IT was in charge of designing 
the Migration Tool and capturing the mappir^ rules. It is not planned to have Business representatives 
formaliy sign-off tool functionality and mapping oiles. We understand that a Business sign-off for tool 
functionality and/ or mapping rules is not deemed feasible due to missing knowledge. However a sign- 
off based on tests performed is not planned erther. There is a risk that mapping rules are incorrect 
either due to faulty design or incorrect implementation and such mistakes might be undetected until 
acceptance tests are performed. 

b) Development of the Migration Tool and PC Automats was ongoing during the audit. Software • 
development and versions management is supported by the application “Source Save”. However, 
software installation in the prcrfuction environment is performed manually and hence a complete audit 
trail for software promoted to production may not be ensured. 

c) At the time of the audit adequate documentation for software, procedures, etc. of Migration Toot, PC 
Automat and mapping rules were not available yet. There is a risk that traceability of data 
transformation is not possible. 

Recommendatbns 

a) Proper functioning of Migration Tool and correct application of mapping rules should be reviewed and 
confirmed by Business users based on detailed testing of SBIP data. Where useful, such data controls 
should be supported with customized checklists to support business users' test approach, 

b) Traceability of software installation should be ensured. 

c) Adequate documentation of Migratbn Tool, PC Automat and mapping rules should be developed. 

Cofnmer)ts by Management and Implem&itaiion Date of Recommendations 
Daniel Ott, MDR, Core Banking Solutions & Services, KSD ~ Agreed. 

a) Control of coded, technical mapping rules by business individuals responsible for the workstreams is 
not considered feasible due to the technical know-how required. However, the quality assurance- 
approach pursued by the project team is to compare raw data of source systems with migrated data on 
the SBIP and subsequent approval from workstreams. In particular, initial controls of customer holdings 
data have been performed during the test day (Betriebstag) on August 25, 2007. in addition, 
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Reiaiionship managers are in ch^ge to formally approve migrated master data in the period from 
September 17, to September 21, 2007. Additional controls will be perfonned by Business on a sample 
basis during the test day at the migration weekend on September 30, 2007. Additionai controls will be 
performed on a case by case basis, if required. Responsible for implementation: Rolf Maechler, Special 
Projects, KSD 964, implementation date; October 31, 2007, 

b) An adequate audit trail for software migrated to production environment will be ensured. Responsible 
for implementation: Rolf Maechler, Special Projects, KSD 964, implementation date: September 30, 
2007. 

c) A comprehensive documentation of the migration tool will be provided until November 30, 2007. 
Responsible for implementation: Rolf Maechler, Special Projects, KSD 964. 


2. Migration Workstreams 

IT & Ops Migration Switzerland project management have defined several workstreams, each responsible 
for migration of a specific area e.g, migration of master data, single accounts, payments, etc. IT & Ops 
Migration Switzerland supervise status of all workstreams to ensure a timely and smooth migration. In 
addition, the Project Management Office monitors the project status regarding budget, progress and 
quality, With regard to workstreams “Master Data” (X3) and “Single Account” (B5/B6) we noted the 
following: 

a) Customer information File (CIF) and account warning flags from the two source systems Avaloq and 
Olympic have been analyzed and whenever possible correspoiding mapping rules have been defined in 
the Migration Too!. However, no analysis has been performed whether CIF and/or account warning 
flags need to be activated according to target system requirements (SBIP), This increases the risk that 
required process steps or controls are not performed correctly due to inappropriately set or missing 
warnings. 

b) Master and single account data will be migrated in a four step approach. At the time of the audit the 
first step was already completed. The last step will be performed approximately ten days before the live 
data migration end of September. However, completed test work has not been formally documented 
yet and for planned tests no testing guidance is available. These matters increase the risks that test 
work performed cannot be adequately evidenced and important test steps/cases are not performed 
resulting in undetected errors being migrated to production environment, 

c) Each workstream prepared a Realization Offer (RO) document outlining details for the planned 
migration, An essential part of each realization offer is the section “in- and out of scope”, where each 
workstream specifies its specific coverage. In case of ‘out of scope"- areas, references to other 
workstreams are provided. For such cases, however, neither the workstream responsibies nor the 
Project Management Office checked whether “out of sajpe" topics by one workstream are 
appropriately assigned to another workstream. This matter increases the risk of certain areas being 
uncovered potentially resulting in incomplete data migration. 

Recommendations 

a) It should be investigated whether additional OF and/or account warn-fiags (e.g. sensitive countries 
flag) need to be set in SBIP. If required, respective measures should be initialized, 

b) A test concept for workstreams X3 master data and B5/B6 single account should be implemented and 
test work performed should be adequartely documented. Testing guidelines and checklists should be 
developed to support business users in testing. 

c) Migration Realization Offer documents should be reviewed for specific out of scope areas and 
appropriate coverage verified with receiving workstream owners. 

IT Private Banking Switzerland / Clariden Leu, Clariden Leu Data Mi^afion Project AppencSx 1 

Report CS-2007-175 Page 2/3 

The content ot this document is confidentid and may not be cSsdosed or made available to any unauthorized party 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00417214 



1491 


Credit Suisse Group IntemaJ Audit 


Confidenfial 


Comments by Management and Implementation Date of Recommendations 
Alex Stoeferle, DIR, Special Projects, UFSP - Agreed. 

a) Implemented measures will be reassessed and if required additional measures will be taken, 
Implementation date; September 30, 2007. 

b) Test concepts, including test guidelines and checklists for workstreams X3 master data and B5/B6 
single account will be established and tests will be documented appropriately. Implementation date: 
September 30, 2007. 

c) “Out of scope" items outlined in various migration documents will be reviewed and appropriate 
measures will be taken if requred. Implementation date; September 30, 2007, 


3. Archiving of Migration Documentation 

Roughly 200 employees are involved in the Clariden Leu migration project, creating a large number of 
migration documents such as data migration concepts, fraining documents, software specifically used for 
migration, etc. The majority of this documentation needs to be archived to ensure an appropriate audit trail 
for all data migrated to the new platform. However, at the time of our audit archiving standards and 
procedures for these migration documents were not defined yet. 

Recommendation 

An archiving concept for all migration data and documentation should be defined and implemented. 
Comments by Management and Implementation Date of Recommendatbn 

Daniel Ott, MDR, Core Banking Solutions & Services, KSD - Agreed, An adequate archiving concept will 
be Implemented until November 30, 2007. Responsible for implementation: Rolf Maechler, Special 
Projects, KSD 964. 


4. Fides Olympic System Phase-Out 

Olympic data will be migrated to the SBIP at the end of September. However, at the time of our audit no 
phase-out and archiving concepts for Olympic were established yet. There is the risk that changes of 
Olympic data performed after migrafon may impair integrity of data to be archived. 

Recommendation 

A phase-out concept for Olympic should be implemented. 

Comments by Management and Implementa-bon Date of Recanmendation 

Thomas Bauer, DIR, CL COO Office, XOAZ - Agreed. The current Clariden Bank archiving concept will be 
amended with specific exCS Fides topes (System Olympic). Impementation date: September 30, 2007. 
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Appendix 2 

Audit Scope and Background Information 


Audit Scope 

The scope of our pre-implementation audit included an examination of the following workstreams of Clariden Leu 

Data Migration project; 

• X3 Master Data 

• B5 Customer 

• X4 Testing 

• B6 Single Accounting 

• X2 Training 

• G 1 Accounting 

• A5 Securities Operations 



Specific areas included in the scope of our pre-implementation audit were as follows; 

• Adequacy and completeness of test procedures, operational and ^tomatic controls and reconciliations 

• Data migration audit trail 

• Documentation 

• Archiving of data and migration documents 

• Planning of migration weekend 

• Fallback-Scenario 

• Training 


Audit Period 

May 2007 - July 2007 (85 Audit Days) 

Audit Team 

Auditor Philipp Muller 

Audit Manager Hanspeter Beglinger 

Area Head Beat Wiedemeier 


Systems Overview 


System Name 

System Description 

Swiss Banking IT 
Ratform 

Swiss FT Banking Platform (SBiP) consists of ail banking applications, technical IT 
systems and management procedures which are required to run banking business in 
Switzerland. 

Avaloq 

Core banking system of the former Clariden Bank. 
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System Name 

System Description 

Olympic 

Core system of the former FIdes. 


Overview of Reviewed SOX 404 Processes 

N/A; there are no SOX 404 processes relevant to tWs prqect, 
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Appendix 3 

Distribution List 


A) Clariden Leu Management 

Chairman *■; 

Audit Committee: 

CEO: 

CFO; 

COO and Responsible Executive Board Member: 
Responsible Management: 

Legal and Compliance: 

CRO: 

B) Shared Services Management 

Heads Shared Services Areas *: 

Responsible Management: 


Legal: 

Compliance: 

Risk Management: 

ATS Coordinator: 

C) CS Functions 

Regional CEO *; 

PB COO: 

PB Operations: 

PB Business Risk Management; 


Mr. Walter Berchtold 

Mr. Peter R. isler (via Ms. Stefanie Schneider Shalom) 
Mr. Romeo Cerutti 
Mr. Sergio Zoppi 

Mr. Bernard Staider 
Mr. Roman Kurmann 
Mr. Roland Herrmann 
Mr. Thomas Bauer 
Mr. Rudolf Hugentobler 
Mr. Jean-Pierre Coiombara 

Mr. Wilson Etvin 
Mr. Thomas J. Sanzone 

Ms. Lisa Humbert 
Mr. Karl Landed 
Mr, Rolf Maechier 
Mr. Daniel Ott 

Mr. Martin Taufer 
Mr. Romeo Cerutti 
Ms. Agnes F. Reicke 

Mr. Alien Meyer 

Mr. Stephane Marc Tourette 

Mr. Martin Eichmann 

Mr. Mark A. Holmes 
Mr. Marco Valenti 

Mr. Ulrich Koemer 
Mr. Christoph Brunner 

Mr. Marco Bazzani 
Mr. Romeo Lacher 
Mr. Alex Stoeferle 

Ms. Manueia Balma 
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D) CSQ Functions 

Group CFO *: Mr. Renato Fassbind 

Group COO and General Counsel *; Mr. Urs Rohner 

Senior Legal Counsel GxB *; Mr. Felix P, Graber 

Group CRO *: Mr, Tobias Guldimann 

Corporate Governance Porta!; Mr. Fferre Schreiber 

Ms. Beab-ice Fischer 

* Executive Summary only 
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Appendix 4 

Rating and Materiality Definitions 

1. Principles 

The Audit Report Ratings ('the rating') provide a medianism 
to quickly convey to the reader the internal Audit’s 
assessment of the overall control environment at the start of 
the audit fieldwork and the sign'rficance of the issues raised in 
relation to the Audit Unit (see scope) under review. The 
rating is solely assigned by internal Audit based on rte 
independent and professional judgment. 

A separate materiality ranking is displayed with the rating on 
the audit report to provide the reader with Internal Audit’s 
assessment regarding the materiality of the Audit Urwt 
reviewed in relation to the overall portfolio of buskiesses of 
the Bank. 

2. Rating Definitions 
Rating A 

The Audit Unit’s overall confax)! environment vras found 
to be operating effectively, in particular; 

• There were no internal control issues, or only minor issues 
which pose no undue risk; and 

• No reputational or compliance risks were identified; and 

• No instances of non-adherence to laws and regulations 
were identified; and 

• No high-risk issues were identified. 

Rating B 

The Audit Unit’s overall control environmerrt was 
generally found to be operating adequately; 

• Minor internal control issues were identified, which if not 
addressed, could pose undue risk to the Bank; and/or 

• Deficiencies were identified in application of internal 
directives, policies or best practices; hov,ever; 

• No signtficant reputational or compliance risks were 
Identified; and 

• No instances of non-adherence to laws and regulations 
were noted. 

Rating C 

The Audit Report identified issues that could expose 
the Audit Unit to a heightened level of operational, 
financial or reputational risks. These issues Include: 

• Internal control issues, which tf unresolved coukJ pose 
undue risk to the Bank; or 

• Reputational or compliance risks; or 

• Non-compliance with or lack of appropriate internal 
directives or policies; or 

• Issues from prior audits that have not been adequate^ 
remedied; or 

• Non-adherence to laws and regulations. 

Senior Management (one level below Man^ment 
Committee, or higher) must ensure that these issues are 
addressed in a timely manner. 


Rating D 

The Audit Report identified issues that could expose 
the Audit Unit to a significant level of operational, 
finandai or reputational risks. These issues could include: 

• One Of more significant internal control issues, which if 
unresdved could pose significant risk to the Bank; or 

• Issues with high potential for exposure to significant 
reputational risks; or 

• Significant non-compliance with existing directives and 
poitdes or significant lack of appropriate internal directives 
cr policies; or 

• inadequate remediation of significant issues from prior 
audits, and/or management focus on such; or 

• Numerous findings that, while individually less significant, 
in the aggregate represent significant unmitigated risks 
for the unit's internal control environment; or 

• Significant non-adherence to laws and regulations; or 

• Substantial work outstanding to mitigate significant risks 
identified and/or implement strategic control initiatives. 

Senior Management and the Responsible Management 
Committee Member must ensure that these issues are 
addressed in a timely manner. 

It is Internal Audit’s policy to commence a fdiow-up review 
generally witiiin one year of the issuance of alt D-rated 
reports- 

3. Materiality Criteria Methodology 
The individual risk score and the materiality ranking are the 
two key dimensions in the Risk Assessment Methodology 
(RAM) used by the Internal Audit to determine the audit 
rotation/frequency. As part of the audit report rating, tNs 
materi^ity ranking will be disclosed/ published and will 
provide management with valuable informatton about the 
sire/significance of the Audit Unit under review in relation to 
the entire population of Audit Units within the Bank. 

Intern^ Audit determines the materiality ranking for each 
Audit Unit, typically as part of the annual planning process. 
The factors are primarily determined by the Audit Unit type 
and are assessed at four levels (with 4 being the highest 
leveO- These levels are based on specific criteria relevant to 
the various business activities conducted by the Bank, Not 
every consideration will apply to a particular Audit Unit within 
the defined business activity and the criteria include - inter 
^ia - trading revenues, number of transactions and deal 
volume, assets under management, outstanding loans, 
number of clients, etc. for business area: more qualitative 
criteria for functional and topical units. 

The individual criteria are periodically reviewed by Internal 
Audit and discussed with and validated through business 
management. The applicable materiality ranking for the 
report rating is reassessed by Internal Audit during the 
planning phase of an audit and is generally communicated to 
the responsible line management as part of the opening 
meeting of an audit. 
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Coverage Model of SBIP^S booked individual clients^* 


Coverage mode! and strategic focus of segmerrts 


Client domicile cluster 




Key elements of market coverage 
Retail clients 

• Clients to be covered by PCS 

• international retail clients to be covered in specific 
set-up (PCI) 

Affluent/HNWi clients 

■ Clients to be covered by respective BA responsible 
for domicac; CH Affluent clients by PCS, CH HNWI 
clients by PBS 

■ Exception 

- Selected PBS and PB EWEA locations {“side 
business focations") allowed to do side business 
for specific domiciles 

■ All portfolios of RMs to have at least 10 GIFs per 
dOTiiciie (cluster) 

UHNWI clients 

■ Clients to be covered by respective BA respronsible 
for domicilG 

• Side business by other BAs allowed 


Credit Suisse 
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SBIP Coverage Rules; Summary 


Rule 


Cornerstones of rule 


Details 



Credit Suisse 


New relationships djrectfy to be aRcx^ated/referred to BA responsible for p. 5-6 

domicile’^ Certain exceptions at side business bcations, for UHNWI clients, 
family members and for RMs with business case apply 

Whenever there is any change of dlent-RMn^ationship (e.g. due fo RM p. 7 

resignation or portfdio clean-up): Client relationships to be allocated/ 
transferred to BA resF>onsible for domicHe 

Market Leader's decision to afiow side business travel p- 8 

- At side buar>ess locations and Premium/UHNWI desks: 

Case-by-case or ti'avel licenses 

— At other locations: Case-by-case oriy 

Case-by-case exceptions of any rule can be granted by dual approval of P- 9 

RM's line manager and Market Leader at top management levei^' 

Quarterly open book reviews p.9 
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SBIP Coverage Rules: New relationships (1/2) 


■ Aiiocate/refer new relationships directly to BA responsible for domicile^* 

■ in case of referral 

— No right of refusal (exception: Reputational risk, PEP) 

— RM to be compensated for referral (CRCT) 

■ Allowed exceptions 

— At side business locations: New clients can be opened directly according 
to location's domicile allowance 

— UHWNI clients can be opened with full side business allowance by ail 
BAs and for all domiciles; however each BA to focus on their markets, 
no proactive acquisition outside BA's core coverage 

— Direct family members (children, parents, spouse, husband) of existing 
clients can be opened by current RM 
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■ Allowed exceptions (continued) 

- RM with Business Case^J allowed to open new clients beyond 
BA‘s/iocation's domicile allowance during BC duration^^, however 

■ Existing book and/or growth potential of any new RM with Business 
Case to have clear focus on one market (cluster) 

■ Grant exception allowance only for new RMs fulfilling a CHF 100m AuM 
Business Case over 3 years 

■ Clearly designate affected RMs and review portfolio and reallocate 
clients after Business Case expiry^^ 
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SBIP Coverage Rules: Client transfers 
(RM change, other transfers) 

■ Whenever there is any change of ctiert-RM-reiationship, whether 

- Client needs to be transferred due to RM resignation or RM job change 
or 

— Client is intended to be transferred to another RM as part of a portfolio 
clean-up {e.g. to increase focus), 

allocate/transfer client relationship to BA responsible for domicile’! 

(For UHNWI: Allocate/transfer to dedicated UHNWI RM^*) 

■ No right of refusal provided fair-play rules have been fulfilled (e.g. no transfer 
of clients already in closing process, pending items to be cleaned up prior to 
transfer)^! 
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SBIP Coverage Rules; Side business travel 

■ Market Leader to approve any travel into respective domicile 

■ It is fully upon Market Leader's decision to allow side business’* travel within 
the following frame 

— At side business locations (exd. Tourist Spots) and Premium/UHNWi 
desks: 

ML can ailow/approve travel upon case-by-case request or travel 
licenses^* 

— At any other location (incl. Tourist Spots): 

ML can approve travel upon case-by-case request only 

■ RM's manager (and not the Market Leader) is responsible to 

- Make sure that travelling RMs fulfill any requirements defined by 
I CB-f-ZMarket Leader in any case (trainings, certificates) 

i — As a principle, limit number of travelling destination domiciles per RM 
to 3 (core coverage country plus max. 2 other countries) 
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■ !n case of reasonable business rationale, case-by-case exceptions of the 
defined coverage rules can be granted by dual approval of 

— Line Manager of the concerned RM on respective ieveP^ or above 

and 

— Market Leader of the respective domicile (If on respective leveP* or 
above) or Line Manager of Market Leader on respective leveP* or above 

■ Responsibility to get approvals: 

■ Representatives of ail front BAs to quarterly conduct Open Book Review 
to monitor and review compliance with coverage rules 
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Case AcUan 
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New Relationships (2/2) 
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Client Transfers 


Case Action 
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Side Business Travel 


Case Action 
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Exception Approval 
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General information 
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Reminder regarding United States reporting obligations 

Dear Slr/Madam 


Our records indicate that you are either a dlizen of the United States or othenvise a *U.S. person' for United States tax purposes. 
We would therefore tike to lake this oppjoftuniiy to rerrand you of your responsibility to defemiiTw your tax status ar'd to satisfy all 
your filing and payment obligations, as applicable, under U.S. state and federal law. 

In partiajiar, it any 'U.S. per.son' has a financial interest in or signature authority over at least one financial account located outside 
the United States, and Itw aggregate value of all such foreign finandal accounts exceeded $1 0,000 a! any time during the calen- 
dar year to be reported, that person is required to file with the U.S. Department of the Treasury a Report of Foreign Baink and 
Financial Accounts CFBAR') on Form TD F 90*22. 1 by no later fhar^ June 30th of the following year. Additional information is 
available on the IRS website at; www.ira.gQv/bLisinftSse«5/5;m?dl/artide/0..id=148845.QQ html 

We kindly ask you to consult your U.S. tax adviser m case of questions regarding your U.S. tax and filing obligations as CREDIT 
SUISSE AG a/to its employees cannot provide arty advice to its clients on these issues. 


Yours sincerely 


CREDIT SUISSE AG 


Declame'’ 

Tbs if.her is bf mlamirtonaifK.iposKQf'iy wf shall not ae "CMWit as an oHe' « iolcoion !he acgusiiioh c» tsteof protJuca or olhefspocij«serv«5- fbe •i'- 
Ip'nis'ioh antiopnwrs pro«iec t> ihis ooc-./tiert stem irw stuyces ne as 'e*iaUe #<xi irj*b»onby. Wecanoot. hoirtw. a«*p! anyiesponsiW-ty or kab- 
n*/. rteimer »npiicrtJ)' oi Eipkcliy, to' «s accuracji V cwnotEteness. CREOr SUtSSC AG amrol prwKJe any legal v ta« a<3v«, and this teller does no! repTBSwi any 
sucbacMce. this n^ieralis rxi inlenOM q> wntien to be uaed. ar>4 camol be usee cr upon, iff ary laopaye lor the purposes 9f (i) stroditig penahes un,1ertbe 
(niernal Revenue Codec! the Umed Slates o’ W pfomoang, fn«VBt«’g or recD<-«-eiK(:ng lo anolhe' party any transaatenortM-felarBd marlorts) 


Forrn withcol Stgnalute 


OnSer no. F5I3-201 10601-6240397 
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CREDIT SUISSE AG 
Unit YXFB 
Postfach 100 
8070 ZQrich 
Switzerland 


Tel: +41 44 335 60 00 
www.credit-suisse.com 


Tel: +41 44 335 60 00 {address] 

us.helpiine-csigeredit-suisse.com 


February 2, 2012 


U.S. Government Tax Investigation and Voluntary Disclosure Opportunity 

Dear former Client, 

As publicly reported, the U.S. Department of Justice and the Internal Revenue Service have an 
ongoing investigation of U.S. taxpayers using offshore (that is, non-U. S.) accounts to evade U.S. 
taxes. U.S. taxpayers with offshore accounts should ensure that they are compliant with 
applicable U.S. tax responsibilities. 

In this regard, Credit Suisse would like to bring to your attention that the U.S. Internal Revenue 
Service (IRS) has announced the reopening of its offshore voluntary disclosure program. This 
program enables taxpayers to get current with their outstanding U.S. tax responsibilities. The IRS 
website (www.irs.gov) contains further information regarding the newly-reopened voluntary 
disclosure program. Within the next month, the IRS will be updating its website with additional 
details about the program. 

Credit Suisse cannot provide you with any legal or tax advice. Please consult with your own U.S. 
tax professional to determine whether you have any additional U.S. tax obligations and whether 
you may benefit from participating in the newly-reopened IRS voluntary disclosure program. 

Yours sincerely 
CREDIT SUISSE AG 

Unsigned document 
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CREDIT SUiSSE AG 
Private Banking 
P.O. Box 

Paradeplatz 8 wvvw.credrt-suisse.com 

CH-8070 Zurich 


Private Banking 
<KWONA> 

Relationship Manager 
<KVTEL> 

<VADR5> 

<BETR1> 

<BETR2> 

<BETR3> 


February [xx], 2012 


<VADR2> 

<VADR3> 

<VADR4> 


US Tax Compliance Certification / Client No. [xxxxxxxx] 

Dear Sir/Madam 

Our records indicate that you are a resident of the United States, a US citizen or othenwise a “US person" for United 
States tax purposes. 

Credit Suisse is fully committed to conducting its business with US residents and US persons in accordance with ail 
applicable laws and regulations. We therefore kindly ask you to: 

• fill in your name and your above-listed Client No. at the top of the form and then review, complete and sign 
the first part of the enclosed form (section entitled “Client Confirmation of US Tax Compliance and Report- 
ing"): 

• have your US tax return preparer review, complete and sign the second part of the form (section entitled 
“Paid Return Preparer US Tax Certification for 2010’ ); and 

• return to us the fully completed, signed form by means of the enclosed self-addressed envelope by no later 
than xxxxx, 2012 [date that is 40 worf<ing days from date of letter]. 

We would like to thank you for the trust you have placed in us and look fonward to continuing our business relationship 
with you, which we highly value. While Credit Suisse and its employees cannot provide you with any legal or tax ad- 
vice, please do not hesitate to contact your relafionship manager if you have any other types of questions concerning 
the attached form. 


Yours sincerely 

CREDIT SUISSE AG 


Unsigned document 


Enclosures 
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CREOiTSUiSSE 



[Name] 

Phone 

+41 44 XXXX3O0OOCX 

CREDIT SUISSE 

Fax 

+41 44 X)000ocooo( 

[Organisationseinheit. 

[Adresse} 

Instr.} 

wwv/.credit-suisse.com 


Division/Departement 

Address 

Organisationseinheit, Instradiemng 

Address 

Vomame, Name 

Address 

Titel/Funktion 

Address 

+41 (0)44 XXX XX XX 


vorname.name@cfedit-suisse.com 

Address 


Address 


Address 


pate] 


Termination of Business Relationship No. [xxxxxxxxxxxx] 


Dear (Mr./Mrs./Miss XXXXXXXXXX] 

[As discussed], this is to pnform you / confirm to you] that, as of [Date XXXXXX (date that is 20 working 
days equivalent to 30 calendar days from date of letter)], we are terminating business relationship no. 
[XXXXXX] in application of Article f2 of the General Conditions. Please note that the decision of Credit 
Suisse AG to terminate the client relationship with you is based on business strategy and regulatory con- 
siderations. The resulting measures are applied consistently. We thank you for your understanding in this 
matter. 

Allow us to highlight Article 12: 

'The Bank or the client may terminate the business relationship at any time, either with immediate effect or 
with effect at a later date. The Bank may in particular cancel credit facilities at any time and declare its 
balance payable immediately, subject to special agreements and product-specific conditions on termina- 
tion. If the client fails to inform the Bank as to whether the assets and funds he holds in custody with the 
Bank are to be transferred, including after a grace period set by the Bank, the Bank may deliver these as- 
sets in physical form or liquidate them and send the proceeds and any remaining balances of the client to 
the client's last known address for correspondence In the form of a check made out in a currency defined 
by the Bank, with the effect of releasing the Bank from liability ." 

We therefore request that written instructions, signed by you as authorized signatory on the above- 
referenced relationship, be provided to us by no later than [Date XXXXXX (date that is 20 working days 
equivalent to 30 calendar days from date of letter)], instructing us to transfer the assets currently main- 
tained in the above-referenced relationship (or to liquidate the positions currently held in such relationship 
and transfer any resulting proceeds) to an account at another bank designated by you (together with the 
relevant bank's name, the account number, the name of the accountholder and IBAN no.). 

We would like to take this opportunity to bring to your attention that the U.S. Internal Revenue Service 
(IRS) has announced the reopening of its Offshore Voluntary Disclosure Program. T axpayers who are not 
current with their outstanding U.S. tax obligations may avoid substantial civil penalties, and generally may 
eliminate the risk of criminal prosecution, by participating in the program. The IRS website ( www.irs.qov) 
contains further information regarding the newly-reopened voluntary disclosure program. While Credit 
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Termination of Business Relationship No. [xxxxxxxxxxxx] 

[Date] 
Page 212 


Suisse cannot provide you with any legal or tax advice, we strongly encourage you to consult, as appropri- 
ate, your own tax advisor as to the application of the program to your circumstances. 


Yours sincerely 


CREDIT SUISSE AG 


Name Surname 
Title/tunction 


Name Surname 
Titledunction 
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Claridd Leu Ltd. 

Bahnhof strasse 32 
CH-8070 Zurich 
Tei. +41 58 205 21 11 
Fax +41 58 205 21 91 
WWW. claridenleu . com 


Zurich, June 20, 2011 
Your contact: kvanr kwona 
D irect line: KVTEL 

CIFNRE 

BETRl 

BETR2 

BETR3 

Re: United States reporting obligations 

DMANRE 

Our records indicate that you are either a citizen of the United 
States or otherwise a "O.S. person" for United States tax purposes. 

We would therefore like to take this opportunity to remind you of 
your responsibility to determine your tax status and to satisfy all 
your filing and payment obligations, as applicable, under D.S. state 
and federal law. 

In particular, if any "U.S. person" has a financial interest in or 
signature authority over at least one financial account located 
outside the United States, and the aggregate value of all such foreign 
financial accounts exceeded $10,000 at any time during the calendar 
year to be, reported, that person is required to file with the U.S. 
Department of the Treasury a Report of Foreign Bank and Financial 
Accounts ("FBAR") on Form TD F 90-22.1 by no later than June 30th of 
the following year. Additional Information is available on the IRS 
website at : www. irs . gov/businesses/small/article/O , ,ldsi48B45,OO.html 

We kindly ask you to consult your U.S. tax adviser in case of 
questions regarding your U.S. tax and filing obligations as Clariden 
Leu and its employees cannot provide any advice to its clients on 
these issues. 


VADRl 

VADR2 

VADR3 

VADR4 

VADR5 


Yours sincerely 


Clariden Leu Ltd. 



Marcel Schmocker Roland Herrmann 

Head Legal and Compliance Chief Operating Officer 


a CREDIT SUISSE GROUP ccropauy 
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Disclaimer 

This letter is for infomiational purposes only and shall not be viewed as an offer or solicitation for the 
acquisition or sale of products or other specific services. The information and opinions provided in this 
document stem from sources which we regard as reliable and trustworthy. We cannot, however, accept any 
responsibility or liability, neither implicitly or explicitly, for its accuracy or completeness. Clariden 
Leu Ltd. cannot provide any legal or tax advice, and this letter does not represent any such advice. This 
material is not intended or written to be used, and cannot be used or relied upon, by any ta^qjayer for the 
purposes of (i) avoiding penalties under the Internal Revenue Code of the United states, or <ii} promoting, 
marketing or recommending to another party any transaction or tax-related matter {s) . 


a CREDIT SUISSE GROUP company 


2 - 
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From: Friedman, Cary <cary.friedman@credit-suisse.com> 

Sent: Thursday, December 20, 2012 1;50 PM 

To: Frost, Jennifer <jenmfer.frost@credit-suisse.com> 

Subject: STR Dec 12 Notes for Jen Frostxf.docx 

Attach: STR Dec 12 Notes for Jen Frost.cf.docx 


Heilo Jen, 

Hope you are doing well. Attached you will find my notes from last week's STR with the CS Board of Directors, i am 
happy to answer ary questions you may have. I am only sending this to you as you are better positioned to decide who 
else you would like share this sensitive information with as I would imagine you would want to send pieces of it to Ketty, 
Siobhan, Pat, etc. 

Wishing you Happy Holidays and a Merry first Christmas to Anna! 

Happy New Year. 

Cary 


Confidential Treatment Reauested by Credit Suisse 
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Senior Talent Review with the CS Board of Directors 
December 13, 2012 


EE 


Rcduted fay the Permanent 
Sabctmmittec on Investigations 



• Tough for HUM to assess him as he has not been able to travel to the US 



Page 2 of 10 
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Fratn; 

To: 

Cr: 

Sufcjw: 


BOjIi, Rolf <roU'.bM£ii'^rvdit-iuii«;,50tn> 

Wednoda)-. JsnoHiy 9, 3t>! J 4;M AM 

[XChcilis. Anlhrny <Jinlhony.deehcllw@efcdit-*tti»»ecooi> 

Mc!«icr, Hnu'ljljKl^Ji»M-ulricti,rafnten®ere<lil-«ni«»e,«m>; Shrfir, Robert <»Db«rt.i|i«)H^cc»dil-»oiMe.coni •- 


^•NN* nunberi. 1 1 


aolfMgli 

From: Occhdfa Anttony (CS) 

SontT Dwnstag, t. Januar 2013 i 
To; 369lRirf(S«) 

Oc: Han*-UWch [ I); ShaHrlte rt (CS) 

Subject: RE: Amerlc« 

ScaettMty; Pi 




' chtAod tcraoMlog and hm ghni iifiwrfr lor ihtt caM 


~ Redacted by tbe Permaaeat 
Sabcomnrittee oa Investigatioas 



V. Tb< ireettog I luilhad «ra> wAb Km Garrftr «» rr 


f a«d spceineaSrbow wt can broaden a. 


Incliant meetlnp ind client dtscuttlons umH k 
eraHiei ihai are cannecteB Vo tfi« lamilv, 

Dpori'or wbateeei A In rrypo veer and tbHI(Y.Tbertw«(lte(anlli4^^teeir>tanc(« of an Ktounilnl and tovemanM (tuaitkm.cbanftng e 
ol pduln clearly (all Dutvida myicep* oi'auiherliy. H «1ut you propoee Ult MtlhletbenmuiUdcdineiandooliciet. tlvan i leave tbe deciOonis yeuai 
ictrveli asib), you Mvt my support. lldoeepiAdowiMata prcMineonourgionavar^ at tliHeOavt istlaietoput money (o werk. ihe retur 
1 1 wltldealoHib mitgin liiue at [on| as wealundartun^^unceilyifei ceacan (are dacieatlnp grots maibi. 

only 2S0MW hn been ptflio »>erli ^HjHHjlllat Iflbpt). the ten (many propotal^n^mling invettmenti) itaidJon )icld.~...tli 
For tiample silt bat 2S In usb. pending Drtal insVruciloMa begbi Inieilmeni. RougMy l.SS and vyeFvoldTBin trenuryiet.i 


Besv 


Anthony Doi^teii is 
Prnnlf Banlma AncNcst 
•*) 212638 7078 rtC6 70785 


Efom: BboP, Pol 

Sent: Tuesday, lanuary R. 2013 11:02 AM 

To: DeCbdlis, AiOiony 

Cc: HUer, Oabi; Mebcei,2ttm^Jtri:h 

Subject; RE; Americas 

SensMvItT: IMvttR 

DearTeny 

Qirrenlfy ■ lor Qd reponini ■ WMCrjnt For mna ajPuantlatly Mtow eipeetaUBra. In itriRt of your l«|to^ liissi inoicaUon Irem your regtonam^eam enlmKet appest. IJIbf. NNA 
compared toaoredlcled EoreeattoFSObnwhicti a an «ec«a«ni teeuH m storwiy tmtea. Meamyer. in order to tuppoft M PB SMiton, a hrflher^^^vtiantf Q.ftnCHF' fuiN reponed 
knemaDy and ealemaPy In Ihe Amer'eai rygie(< - vnouidba a grtai Favour Idi out dbttlen. Hont-iieb soiM beeitidmilr hippylFyov p»u>d support mu. I ArtdFare would tltatoatkyou 
10 curlew tblspaslvloii For asdaxlFJcailcn once again. A (varamee For pee<ortnaneeiieui<in>eilon bvraseol Futura eu*noM Far this portion can beialcenforgrinled.far guetllons 
pupse (eel lite to contact eKher dirnaly Hent'Uelipr mytetl. 

Thank you lorysvr coopera Den and prompt teedbaeci 


Den regards 
Rpir 


froou edgNRortSR} 

SoBts Homag, 7. larsar 70i: 
To: Cvebelfit Antbony ((5) 
Cc: MOer Me (CS) 

Sofajocl: U; AmerKD^^I 
SeuiainWhr: PtWale 

Will gel bark wrih the numfae 


From; McMUn AtOftony (CS) 

Sen^ Hantap, 7. lanuar 2013 tS;?2 
To; BdgI Rof (SR) 
Cc;MiII«rDai«(C5) 

Subject: RE: Amerfcas^^^^l 
SeniftlirttT! Private 
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Rolf 


i'n> not 5urg I ir<$eKUnd. I hnr not JDorsvee aflu rviutemmt of AuM framPSAirvCTfcai.Wlat trilbtrct'O't^oX'^RUvlorPB AmcHcat aA’PInR idvtte. 


Tony 

Anthany-DeOwilB 
Prnra:« BanUiRj AmeiNais 
•1 212 538 70/8C1C6/O?a! 


From: (ion 

Seat; Hondif; ^inuarr 07^ 2013 I2:0S 
To: DeCheM*, Arthonf 
Sab/ect: FW: Americn 
SenilUv^ Prtnft 



Tm loibwing ktp on the «-<na3 below onit would liVc to confirm thoiw* hav« a mtaicntent ^oakK lo^^Hin the magoiludr o( roughly lint. Thir aremilo beibrady part of the 
forentied3bn forAmerkat. fhere widbeno regional sMfU from thh cate, ntaiedMt'ibeWatetocomaci ms should there lx any queitbitt. 

Best regards, 

Bolfedgfi 


FrtXBiMvl Hoff (SO) 

SsiR: SsmstKr 22. OeieRiber 2012 IS: 26 
To:C>ee}tellBAnU«on»{CS) 

Subiecb RE: Casfldcntial ; Global Client Segnarsti metrics 

Tool, 


Ut metheciifin this. I undernandyaui poshton. To r>v knowledge, we are Oftti looking inia pailtW* (Mltniiaift-ciseswIllwiAragioitatchin impact), t wIK gel bock to vou. 


Soil 

From; OecbellH Anthony (CS) 

Sent: Samsog, 22. Datcmbei 3012 01:31 
To; BdgI Rol (SO) 

Subjecr. MA: CoriWenTM : OoSal Client Sesmeffls m«(n« 

Kolf 

Belrw you wiU road that w't have an indieaiion lb at our WAmav be Ratatedficdueed again, i ean ntrthsve arepeol si' the LhuH qvarler A) I meniimed lasllme, beiidet 
my slhv ooncenis . we need lu shotv the aoiurite growth HguRi for Ibt Aaerbai m it ha* eo inpeiiluB enploytc moral and our abiliry lo rtcruil. If you would like to 
ditcuis please lei me know. Of eoiitie, f would else have to advite Rob who hm been rnformed sve wilt post NN.A cf S3 ISillion this quirter. 

I'haniu 


.....Original Menage— — 

Fnm! Pmlih. Mineih 

iienli rrldav. Lheumbei 21,2012 12;16 PM Fatiem Standard Timr 
Tni DeChrIlit, AlMbsny 
Oc Millar, Dtia; Studer, Adrian 

Subjfvli yW; C'onlldenlial : OluhaH'lieni Segaiunu: muuict 
HI Tenv, sea b«law forth* answeo to yowr nutstlens. 

On g teparau not, Zmieh is looking for more eat«mia'MhAoostiienstoupponthe|lobM3012foar«nddiK>eMrt. As aconstgurncethay: 
nioACiht Cuermlfyih* custody balance liUlOJbnofwIMcn upiellSO taomweifaee the fosn tec iit paymentsin April 2012. 

best Regards and Happy Hobdays. 



From; DeCheK, Anthony 

Sent HHu^y. December 20, 203? 6:44 m 

To: narekh, Hlr>^; HMer, Dale 

Cc; Studer, Urkin 

Sohject; St£: ConftdcnHai: CbbalCtsTitSeORienu nwtrta 

prhat are vr« supposed In Warn from ihlsTMP - This is bow the region It seen hi Zurich, an^so are) ■neanl as a leederlmeFadmin'tanalyus 

we hjveiaw cfAM‘tandi3%iiICiF'tover Smm'Mf 'I n total. APAChHthegreaiestcesKep'.niloflanu/HNWieiiemttQmpered to iouiauM and total number ot ant. 
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WAC h» Ihc conrcnlraiion oT u/fm W Kcuunis p«r AM? MP -na: »<>«bb(« 

IVhkh has theM<h«sl meolanCIFi'u? Household? MP- APAChnw4v«aceCHFA.:MMp*rCtf veMutAxseriOK which hrinkod third wUti 1.4MM. 

AWhcny 

r'chsde BarrtetQ Ameriisa 

fi 212 ajaTDFefia 7076) 

FranrF^nMt, Hne^ 

Sent! Donncrstag, 20. Dtzemberm2 7i:S 
To: OeChete, Miorj; M«ler, Dale 
Ce:Studer, Adrian 

Sab]e^ CoMUentbi : Qatol Clent SegiwB metrls 

WTonv/Oala, pk»« fiodbatow how F« Amcrloa'c AUM ciHwttaimanLioaiRpara to olharrSlioRaas Aiu'cgtatiaH/. Thktt hated AiceiAK tha bankatoppocad !o cither Mew; that 
perule U Nat Worth. The analyui was rasuest«d bf Padman Parjmal BteRecardtlAirte^ 


Globil Pihrwts Banking Oleni Segment > OiF 6m AUM Ovarrtew - October 2013 


Buclftexd Area' 

PB Amarleai 

PrtvaU 

Oierrte 

Swltiartend 

PSS 

PBAPAC 

P9B«EA 

pawaitecn 

Total 

AUM (ch?> Oient Segment 
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% Total 

OF 
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OF 
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>m Sm < 10m 
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■1SS3 
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0.0% 

5C 

0.2% 
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0.0% 
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8C 

05% 
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4.332 

ts. 1 % 

i^oT 

■rra 

ETSII 


rna 
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10-4% 

6.124 

17.S%! 26.702 

100,0% 


' . b:d!.<tba Saus Corpsruih Ciierrl and l''*nsior! Fund Busineaa 


Mifiesn Paretti 

CKEQTdUlueAO 

CREDT SUISSE) BlPrsgrams.Canoepti t Bunrwc Anuljsa SODS 
Elewn Wadnort Avenue ! ia31Q-%29New Yvkl Un<e)d STain 
Phanar1212S3a aTCeiPain :u»SSS3S ! Mo(h« rl 20? ;336A67 
T'iw«PSNV.t!)the«edi!:piJw«a3<r [ w«ea.»s^-»ii«e.mi’ 
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From: Onis, Carlos <cailos.onis@credit-suisse.coai> 

Sent: Tucsd^, Jamiaiy 12, 2013 6;1S AM 

To: Mathers, David <diavid.maU)ets@credit-suisse.c<iai> 

Subjwt: Re: Flash 2 / December 20 12 


The reason the original 1bii was notindudedisthatlfyou rememberthwewas uncertanty as actually be left behind In 

the Firm and what the tax requirement would bawhen we moved the amount upon the^H|HH| 

As a mattercFfpolicor we do not have a minimum thresholdfm' returns. This was done hEstorlcail^mc^n^ is an expectation that we 
earn less on ultra high net worth dients and therefore the deddon was reached that a minimum ^reshold would not be set Dedsions 
on AuM are therefore based on services provided buter^suring an adequate tavd of returns are earned. As you know we do not have 
client level detail in Group Finance, PB maintains the dient levd data, i have asked and it has been confirmed by BluniscMi that this 
level of return is consistent with this size efient. 

The question I cant answer is why this 1 bl!wasntmoved|nq3 aa compared to now. i am toldthatthetax liability was not tolly 
developed untO recently hence wrhy now and not previously 


From: Mathers, David 

To: Onls, Carlos 

Sent: Tue Jan 15 05:54:19 2013 

Subject' RE; Flash 2 / December 2012 


I guess the questions are: 


Reitocted'by the Permanent 
. SnbeomRiittec on Iflvesfigatioin 


Why wasn't the Ibn induded In the original redass? 

What's the threshold for the return on assets to qualify as AuM? 12bps seems a bit low 


David 


From: Onls Carlos (CS) 

Sent: 15 January 2013 11:42 
To; Mathers David R. (T) 

Sut^set: RE: Flash 2 / December 2012 

David - yes. To be dear, the Ibii has been in the numbers from Ra^ 1, so it is not "extra" vs what you have seen to 
date. PB Included It In their numbers from the beginning of the reporting cycle, It would have had to have been reversed 
It If we had not agreed to it. 

The transaction is a redass of Ibll from Custody Asset to AuM. 1 spoke directly with DeChellis last r^ight and he 
confirmed that we are providing investment advice on the full amount of assets being held for^^B 

The facts are as follows; 

The is a total of $9.5 bil assets we have in house. $1.8 bil of that came into the Firm into his daughter's 

account In Q2. The remainder is composed of $1.3bil is held in a charity vehicle which CS created in a Trust Structure, 
in the beginning of the year we agreed on $4.4 bil proceeds from the sale of the ^Ishares to be added to AuM, that left 
$2bii In Custody assets pending understandingof what was going to be done with those assets. Of the $2b[[,$l bills 
being left as custody as it will be required by settle tax liabilities and will not be subject to Investment. The last $lbi! (s 
what is being redassed this quarter. 

in looking at the financial data supporting the redass we have earned app 12 bps (PB - additional FX revs In 18) on the 
assets (PB will say they earned more as they induded the full b( in their math), the 12 bps on the asserts held is 
consistent with the projected earning we antidpated earlier In the year when we agreed on moving the $4.4 bi! Into 
AuM upon the sale Based on this fact pattern I think it Is appropriate to indude the additional Ibil as AuM 

CO 

Carlos Onis 

+1 212 325 7023 (*105 7023) 
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From: Mathers, David 

Sent: Tuesday, 3anuary 15, 2013 11:03 AM 

To; Onis, Carios 

Subjecb FW: Flash 2 / December 2012 - 
Carios 

Did you approve the extra PB Americas NNA? 
David 


From: Buckte Cfaude (TABD 2) On Behalf Of GG Group Finance 
Sent: 15 January 2013 00:27 
To: Mathers David R. CO 

Cc: OnIs Carles (CS)j Win Mya (CS); von Daniken Noel (TABD); Strauss Jason (TABD 2); Marcus Jfessica (CS); Hefti 
Michel (TABD 2); Innamorato Valentina (TABD 2); Nlaa Sehar (TABH 21); Tan Peck-Hoon (TABE) 

S^lgec^: Rash 2/ December 2012 

Dear David, 

Please find bebw the Credit Suisse results for Flash 2 / December 2012. 


Redacted By The 
Permanent Subcommittee 
on Investigations 
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Piease do not hesitate to contact us with any questions. 

Contacts 

For queries regarding this report oc access requests for the EIC, pfease contact Noel von Daniken , Lionel 
Molsson or Jason Strauss . 

For escalation, please contact Mva Win . 
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cfient is convertrig cash and 

and starting in 2012, he is focusing on managinghi^eaJtfmioaeSralng time to philan- 
thropic matters. As a consequence, the safekeepng only position with no investment advice opportunity 
turr\5 now into an ac^ely managed portfoTio with plenty of hvestment opportunities (such as alternative 
investments). Nevertheless, at year erxi 201 1 , the client intention regarding future banking services and 
banWng relation (tremendous banking pitches to compete fw investment advisory services) was not yet 
clarified by the dient. Hence - applying the accounting rule of paidence - the position was stiB dassified 
as 'Custody'. 

In 1 Q1 2, Credit Suisse now started a comprehensive advice, channeled through the responsible rela- 
tionship manager in the US and Switzerland, supported by the various expert functions (e.g. solution part- 
ners, IB). The advice induded FX hedging, investment proposals, options for leveraged finandal solutions, 
global custody solution & consdidated dient reporting, M&A advisory and other services such as philan- 
thropic investments advice. 

clten^ommuniCTte^^^USA^^^ ^t Credit &j^^il^^ii^^ai3wnan aa^o^hCTc^S? he 
would like to furtoer (^rsty his portMo m|||Bm[|^^m[|^m|already started). Given the 
long-term investment character of the ass^^n^e^^^d^c^^anidngserv’ces provided to the dient, 
it was dedded to reclass CHF 4.3brt of assets (of whid^ CHf 2.3bn cash and 2.0bn In shares) from cus- 
tody into AuM as per 1012 which resulted in Net New Assets of the same amount. As the dient had al- 
ready CHF 1 , 1 bn of AuM with Credit Suisse at that time (diaritable vehicie), the dients AuM grew to CHF 
5.4bn in total. The remaining CHF 2.1bn single stod< position was reported as custoty. 

Events since 2Q12 to date 

to 2Q1 2, there was an inflow of USD 1 .8bn / CHF 1 .7bn belong to client's daughter. The inflow was 
dassified as AuM based on active portfolio management. 

During 2Q12 and 3Q12, the dients f^an was executed as initially discussed, i.e. customized Trust Struc- 
tures were set up, investm^t in Al/HF type assets were performed, etc. As a result, the dients cash de- 
posit balances have nsduced during 2012 (in CHF): 
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Endngbalffiiee 

hCKF 

June 

1.9bn 

JJy 

1.7bn 

August 

1.3bn 

September 

1.%n 

October 

1.C&n 

November 

0.9bn 

December 

0.9bn 


This cash position is heid with Swiss Custody (former CSPA) which organizationally belongs to PB USA. 
Beginning 2012. the cash position was held with PB USA. The new Swiss Custoc^ allowed the 
client to diversify his assets aooss cfiffereni booking platforms. Full-Year average cash deposits was at 
CHF1.5bn. 

Current Situation 


In December 20 1 2, the dient relatior^hip includes the assets as follows': 


Aanrt breakdown by type 

USD 

CHF 

Charr^ veHde wl9i customized Trust Stmcture 

1.3 

1,2 

Advisory assets (redassifiad from Custody to AuM to 1012) 

4.4 

4.0 

Assets belonging to cHenVs daughter CinRowa dunng 2Q12) 

1.8 

1.8 

Classified as AuM / Acthrely merged 

7.5 

89 

No advisory services proivided, only short-term invesled, foreseen tor futuo tax p^ments) 

1,0 

0.9 

irrvest'bte assets wNch wilt be used to fund new Invaslmente based on Credit Suisse's advise 

1.0 

0.9 

Classified as Custody 

2.0 

1.8 

Total Assets wfth PB USA 

9.6 

17 


The dtent has currentiy more than 50 accounts, all held in the New York and Philadelphia branch and 
invested across fixed income, equity and proprietaiy products. 

Reclass in 4Q12 

Whereas about half of the custody leg of USD 2.0bn is foreseen for future tax payments and therefore 
likely to leave the bank in the first semester, the remaining USD 1 .Cftin /CHF 0.9bn are Investible assets 
for which frie dient wHl use advisory services from Credit Suisse. These 50% of the USD 2.0bn custody 
position is to be redassified from Custody Assets to AiW in 4012. This results in Net New Assets of USD 
1 .Obn / CHF 0.9bn. This is due to the foBovflng triggering events: 

■ Clarification about future cash needs. There is now more information available on the future tax liability. 
Also, toe potential for the dient to withdraw assets to diversify risk is reduced as the dient informed 
Credit Suisse toat the remaning investibte assets shall be re-lnvested (change in dients intention). 


' USD ennvefted Into CHF ol 0.916 


Pi^2/3 
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■ The relationship is covered by two senior relaiionsWp managers (James Martin and James Ganfty), 

who perform comor^jgnav^^^j^^l^ra^jMh^ert and the clients representatives. This in- 
volves firstly as well as concurrent investments based on 

a defined which might be interesting for the 

client. !n addition to that, given the specific cfeni needs, several product specialists are involved 
providing suitable customized fund structures/products (e.g. Holt portftslio, Managed accounts). 

■ Significant revenue generation: Credit Suisse generates the following revenues with the dient. Due to 
the fact that PB USA does not yet have a granular dient level prof]t^% calculation a couple of reve - 
nue component are not directly attributable to the accounts as listed below. The USD 7.5bn 

AuM resutt in the follcwing revenue streams: 


RevCTueTyp^ 

In USD m 

Margin (bp) 

Based on ciierrt holdir^s (PB) 

3.1 

4.1 

Based on term spread (PB) 

5.2 

6,9 

FX transaction based (PB through SGC) 

2.2 

2.9 

Private Banking revenues 

10.5 

14.0 

FX transection based - other 

4.8 

8.4 

Crerfi Suisse revenues 

15.3 

20.4 


FX Revenu es: The main currency of the cEent is CHF but his investments are in USD. When the dient 
dedded proceeds were booked on a CHF cash account. 

Whenever file dient decides on new investments he either uses his CHF cash account for his USD- 
investments or he sells USD holdings to the CHF cash account and re-invests into USD, Basically 
every transaction of this dient generates FX Revenues. 

The FX deals are executed by IB, but PB gets a share erf the revenues as a result of RSA agree- 
ments, 


leverage cash deposit balance during 2012 was around CHF 1.5bn. The interest result is sub- 


stantia] for PB USA. 


The overail profitability from a Cretft Suisse Group perspective is significantly higher if the M&A reve- 
nues from 16 are considered which are not induded in the above calculation. 
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Summary 

This policy describes the Assets under Management (AuM) jnebics that are used for Internal 
monthly and quarterly executive informafion to CSG’s senior management bodies (e.g., Ex6, 
BoD) as wed as tor the purpose of ademal dsclosures and reguiatoiy reporting ccmplient to 
FINMA circular 2008/2 Accourtting - banks, Furfhennore, It regulates the defimtic>ns, duties 
and responsibilities pertaining to the reporting of Assets urtder Management and Net new 
assets (NNA). 

Changes 

As a result of changes In the busii«ss model {e.g., UHhhVI, customized lending, new 
investment products or market exits) toe policy has been revised in order to retied cunent 
practice and metoodology of AuM/NNA trertment, 

Minimum Global Standards 

The AuMi^NA reporting obtigatlon Is valid to all companies Included in CSG's scope of 
consolidation as well as aS funds, investment companies and special purpose veNcles managed 
by C5G if these entities accept and manage cfient assets as defined under section 2. The 
reporting must take place at least once a month. 
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1, 
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2 

2, 
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3 

2.1 

Client Assets 

3 
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3 

2.2.1 
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3 

2.2.2 

Assets under Manaoemerf—ArMsoryAsseb 
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2.3 

Cuetodv Assets 

3 

2.4 

Conunemial Assets 

4 

a 

Net New Assets, Net Eaminps, Market Pedoimance and StruclurBi Effects 

4 

A, 
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S 

4.1 

Group Finance 

5 

4.2 

OMsIanal Chief OpersInQ Officers (COO) 

5 

4.S 
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6 

4.4 

Relationship, PurtfaHe and Sales Manaqea, and their Uns M«iaaeis 

e 

4.5 

Lejqa] Entity Conlroflers (LEC) 

6 

S. 

Special Cases 

5 

5.1 

AuM In Third-Party Custody 

6 

6.2 

Assets Managed by E^ma! Asset Manegeis (EAMs) 
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S.8 

Asseb of Thsd-Party Bants 
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6.4 

Pooled hvestmerrt Vehicles Man^ted by Credit Suisse 
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Securrbes Lendir^ end Sorrovenr), (tepurdtase end Reverse Repurchase ApreemenU 

7 

5.6 

Mtnoritv Stakes ht not FuBy Consolidaled EntfUcs 

7 

6.7 

TradUsnal Ule Insurance 
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6.6 
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7 
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8 
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Prkrats Label Fur'ds 

8 
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QassfficBilon of custody assets pledqed fpr loans 

a 

5.12 

Pension Fund business 

8 
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s 

6.1 

Peimteslble Oo^s CiMnlInf} for conscSdated CSG AeporUnQ 

9 

S.2 

^rmtsslble MuNole Rsoortlna for CMston^ RepcsflnQ 

9 

6.3 
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9 

7. 

Entry Into Funs 

10 

AcpenAi 1 

Csiculaflon of Net new assets 

11 

App^dlx 2; GnivRh metrics and av«rafl« cakubtion 

12 

AppendUS; Guldsthes for the dusiScatian of eidts of businesses or maitcets 

13 


1. Scope and Purpose 

This policy applies to all empic^ees of Asset Management (AM), Pdvete Barring and CHet 
Financial Officer (CFO) dMsions. 

it regulates definitiorts, duties and responsibilities pertaining to the reporting of AuM/NNA 
for the purpose of measurbtg interrey per^msice, providing kitemal executive information to 
CSG's senior management bodies, e.g., Executive Board (^) or Board of Drectois (BoD) as 
well as tor the puq^ose of external disdosures. It also acts as a basis for the publication of these 
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figures in 'Table Q* as defined In maigins 198a-198j of FtNMAc‘tfcular20C8/2 Accounting- 
banks, which is part of r^uiatoiy repcnUr^ and the Arnual Report 
The reporting obligation is valid to a6 companies included In C^'s scope of consolidation as 
well as an funds, bivestment companies ant special purpose vef^cles managed by C5G K these 
entities accept end manage client assets as defbed under section 2. The reporting must take 
pbce at least once a rnonth. 

2. Defirtrtions 

2.1 Client Assets 

ClierTt assets consist of the passhe b^amiss of aV dient related balance-sheet accounts, 
fiduciery bvestments (deposits) and dient safekeeping accounts, inclixling accmed Merest. 
Client assets are valued on the basis of the end-of-month prices used h financial accointing 
end In the valijation of dient safekeepng accounts. 

In princ^e, proprietary assets of banks and brokers (bank assets) do not form part of the dient 
assets. The Investments of other CSQ entities Ontareompany assets) also do not qualify as 
client assets. 

Client assets ere broken down into the following asset categoriesr 

■ Assets under Management 

■ Custody and Commerdai Assets 

2.2 Assets under Management (AuM) 

Assets under management include assets from clients for which the Group provides Invesiment 
advisory or discretionery asset management services. These also tndude Irwestment fund assets 
and assets invested In other investment frmd-likd pooled Investment vehicles managed by C5G 
(see section 5.4). The AuM correspond to the German term 'Verwaltete VermSgsn' pursuarrt to 
RNMA drcular lk)08/2 Accounb'ng - banks, margins 1 GSa-j. 

h prtrKiple, the classtftcaOon of AuM is condKortal on the inveslmei>t purpose of the assets 
wtfch is individual^ assessed on the basis of each clier^t's intentions and ohjedives and the 
banking services provided to the client 

2.2.1 Assets under Management - Discretionary Assets 

Oiscretionsiy assets are defined as assets fr>r which the customer transfers a significant portion 
of the dlscretiena 7 power to a CSG entify vMth an asset mensgemenl mandate. 

Discretionary assets also include pooled Imesimenf vehides managed by CSG entities (see 
section 5.4) as weK as AuM for the &le insurance business (see swtion 5.7) and ndexVunit- 
linked Insurance (see section 5.$). 

2.2.2 Assets under Management •' Advisory Assets 

Advisory assets usuaily include all other assets placed with CSG entities for the purpose of 
investment where the dient has accen to investment advice from Credit Suisse but retains 
discretion over investment deacons. 

2.3 Custody Assets 

Custody assets of private or hstltutionaJ ctients that are held solely for transaction-related ot 
satekeeping/custody purposes are notconsideied AuM since the bank does not provide 
specific advice regarding asset allocation or kivestmsnt decisions. Due to thefr bwer added 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00421555 



1534 


Credit Suisse 


Ci«drt Suissa 
Policy 

of Assets undar Uanagemant and Net Nan Assets 
Vefsion2,1 


P-04890 


value, the profltabitty of ftese assets is usually substantfally lower than the protttab% of assets 
classified as AuM. 

2.4 Comme'tied A^ets 

Assets of corporate cBerrte and public testituQons that are used primary for cash inanagernent 
or transaefion-reiated purposes are not ronsidered AuM. If the purpose of investment can be 
demonstrated (e.g., te case of a dlscretionafy asset management mandate), commercial assets 
can be recognized as AuM. 

3. Net New Assets, Net Eamengs, Market Performance ar>d Structural Btects 

Net new assets Net iww assets refer exclusively to AuM and measm the de^e of 

success In acquiring assets und&^ management. The calculation Is based on the <£rect method, 
taking into account Indrviduel cash and secutties tmnsadions (flow of funds), and any new or 
repaid loans (see Appendix 1). 

The NNAcorrespor>d tothe neiinfiDw/outflowof new money that must be disclosed In 
Bonrdance with marghs 196h - 196| of FINMA drcular 2008/2 Accounting - banks. 

Net earnings.- The net earnings of a dienf am composed of interest earned and pad, dividends 
earned, as well as fees, comnilssbn and taxes charged to the client. These are reported 
separately end are qqI added to the NNA, as such charges are not cfirectly related to the 
Group's success in acquiring AuM. 

Q^ncy and ma/ket Impact Changes in assets under managemoit due to currency and 
market volatile are not part of NN\ 

Structural effects: Irifiows and outflows of asseb in conrtscOon with the purchase and sale of 
parts of companies, exft from busmesaes or markets (as de1it«d in Appendix 3), reorgsniatiwrs 
«kI client transfers between CSQ enflties at the instigation of the bank are reported as 
structurei effects. 

Outflows are considered acquIsfOen related end classified as structural effect, If they occur 
within 1 2 months after the purchase of e ^art of a) company end the remalrvng ,AuM are still 
higher than the AuM upon which -tie acqiAsitlon price was based. Group Rno’nce decides about 
acquisition related outflows on a case-4)y*case basis. 

In the following cases, Inflows and outflows of assets In connection vrtth transfers from one 
entity to another offset one anoteer for the purpose of the NNA calculatbn and are lepotfed as 
structural effects: 

■ Active assIgnmerTt of cGsrits against payment of compensation (leferrals). 

■ Qient treruters as part of reorganizations or portfolio adjustments fnib'ated by the bank, 

If a client requests a transfer to another en%, mandate or product without any active 
invotvenrent on the part of tire bank, this kind of transfers are excluded from structural effects. 
Hence, these assets are reported as negative NNA by the former entity (e.g., wganization unit, 
tine of business) and as positive NNA by the new entity. 

If assets are re-dasslftsd from custody/commerclai assets to AuM or vice versa the 
cerresponding inenaase or reduction of AuM Is reported as net new assets. Reciassifleattons are 
only permissible to reflect changes In a client relationshp since Its initial classification. 
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4. Duties and R^pensibilrtias 

4.t Group Rnance 

&oiip Finance is (Bsponsibb Iw reporting a>nsolIdalBd AuM/NNA figures tbr internal 
management reporting to OS's ExB and BoD as well as for the purpose of externa! disclosure 
for CSG consolicfoted, iegai entiV CS and the segment reporting in the Man^emenl Discussbn 
and An^sis (MD&A). R defines and m^ntB/r>s the global standanis and methods that must be 
appibd fo measure and report the AuM/NNA and dient assets. 

Group Finance deddes on the AuM/NNA tsatment of new products, special eases and multiple 
counts of AuM/NNA not covered by this pdky and takes the final decolor orr the classification 
of Investments by pooled nvestment veNdes as AuM. Group Tmance decides on s(»c^ cases 
covered by this poOcy, on the re-clessiticatfon between AuM and foe other cTerrt assets 
categones and on Stucturei effects for all irfoividual cases greater than CHF 500m. 

External ad-hoc disdosures that ate not legiJatory marfoatory are subject to pnor approval by 
Group Rnance. Furtixermore, existing poHcfos regarding the Involvement of Legal & Compliance 
and Corporete Commurrfcatlons hare to be adhered to. 

4.2 Oivtdanal Chief Operatfrrg Officers (COO) 

Divisional COO are responsible to ensure compliance wHh this policy, timely reporting to Group 
Rrtanrs by their dMsion, and foe correct classification of the client assets managed ly their 
dhidon. They decide on special cases covered by tNs pdicy, on the re-classification between 
AuM and the other cfient assets categories and on strecturel effects up to CHF 500m per 
IndMdual case. 

Divisional COO are responsible to set up appropriate decision, monitoring and reporting 
processes wifoirr their divtsiort to ensure correct and compltant AuM/NNA reporting (including 
adequate audit traits). 

Far all operational aspects of the /toM/NNA reporting the COO appoints an AuM/NNA 
reportirtg officer to act as contact person wfih Group Rnance. The divisional COO ddegate 
daetsions on special cases covered by this policy, on the re<lasslflcatlon between AuM and the 
other dient assets categories and on struck effocts up to CHF 260m per individual case to 
the AuM/NNA reporting officer. 

If no or mare than one dMsbnal COO Is appointed, the DMsiona) CEO Is responsible to 
determine who will assume the COO ta^ as defined by the policy. 

4.3 Drvislonid AuM/NNA Reportine Officers 

The dtvisfonal AuM/NNA reporting offkrers are responsible; 0 to issue apprepriate reporting 
Instnictbrrs for their division; and if) for foe developmenl arrd operation of the systems required 
to measure and report foe AuM/NNA, custody and irarsactional/commercla] assets. 

AuM/NNA mportirrg officers ate re^n^e for escalating reporting Issues, that require spec^ 
attention, to the appropriate dedslon makfog resporrsibia as defined In this policy. 

Divisional AuM/NNA reporting officeis vdl establish appropriate sign off procedures and 
nominate a pereon within each legd en% with material AuM/NNA volumes who ensures that 
dViston-specrfic data is reported In the requested qualify. This person must be Independent from 
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the fundtons managing the respective assets. This pernor will the local legal errtlfy 
controller In ensuring compliance of AuM/NNA report' ng with local regulatory requlremerts. 

4.4 Relationship, Portfolio artd ^les Managers, end Bielr Line Managers 
Relatonship, portfafo and sabs managers are responsible for a^ocating assets to the correct 
dient asset category (Ire., disaetionary, advisory, aistody and commercial assets). The 
classification of AuM Is gervecaKy ^sessed on the basis of each clients Intentions and 
objectives and the banking services provided to toe dient. 

Ftelabortship, portfofio or sates managers request their respective AuM/NNAreporting 
officer to iartdie spedal cases and to take care of ar^ subsequent reclassification across asset 
categories, 

In toe case of AuM in third-par^ custoc^, the relafionship, portfoHo or sslas manager ensures 
that the required Informelion is obtatoed on time. 

Rebtbnshrp, portfolio ors^s mertagets review the AuM/NNA reports tor their client portfolios 
orve a month and tirfotm the AuM/NNA reporting officer of any discrepancies without del^. 

4.5 Legal Entity Controlers (L£C) 

If legal entities disdose dient assets or AuM/NNA as part of their local regutatory reportmg,1he 
legal err% controttere must ensure compliance with bcal tznvs as as with toe prindpbs set 
forth In this polity. The lesponsMity of ti)e LEC apples as set forth in section 2 on local 
regulatory reporting of pdk^ P-23064 ’K^ Roles & Responsbilltles of the Legal Entity 
Controlbrs'. 

5. Spedal Cases 

5.1 AuM in Third-Party Custody 

Assets managed by CS6 but held in custody by a third-party bank can be reported as AuM by 
CS If all of toe foltowtog atterb are met; 

a an asset managemerrt agreement (rfiscretior^aty mandate or selected agneements upon 
approval by the a^roprtete decswn-Tnaidng body as defined in section 4) Is In 
a the overall client r^afionsHp quallfes as AuM 
a periodic vteuetton tot least quarter^), audit tral and materially is prodded. 

The folbwing reference values apply to materlafrty corsiderattons; 
a Total clieni AuM > CHF 20 miffim and net revenues > CHF 100,000. 

DMslons have the cfisctelion to set more stringent references. 

The drvis'ional AuM/NNA reporting officer establishes appropriate documentation requirements 
end contids in order to ensure the conectness of reported AuM In third-pary custody. 

5.2 Assets Managed by Exiemai Asset Managers (EAMs) 

In general, external asset managers make use of services from CSG that exceed simpb 
custodian ortrensaction piocessbg. These assets are Iheretere usually classified as 
AuM/NNA (advisory assets). If C5 provides only custody and transaction services these assets 
are dassified es custody assets. 
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5.3 Assets of Third-Party Banks 

In prraple, proprietary assets ofbanks and brokers Oncludlng their affliated subsidiaries without 
banker ticense) are rot classified as dlenl assets. If a third-parfy bank explicitly Invests assets 
with CSG -far asset management purposes (e.g., based on a disr^eVortary mandate), an 
exception can be approved ty the appropriate decision inaking responsible as defined In section 
4. 

5.4 Pooled Investment Vehiclea Managed by Credit Suisse 

Assets held by pooled Investment vehicles (e.g., mutual funds, structured Invsslmsr^t products, 
private equf^ funds) are oriy to be considered as Assets under Martagement, if all of ^ 
following criteria are met 
m Purpose of investment managemerrt 

■ Separate asset management process 

■ Substantial additional value creation and fee inccme 
a Man^ement by a CSS entJ^ 

Cas&-by-e33e decisions fer each product must be taken end documented within this aru^sls 
framework. 

Generally, the emoucrt that serves as a tests 1br the calculation of management fees Is reported 
asAuM. 

5.6 Securities Lending end Borrowing, Repurchase and Reverse Repurchase Agreeinents 
Por purposes of AuM reporting, the imped from securities lending and borrowing, repurchase 
agreements and reverse repurchase agreements may typically not be reported as NNA Inflows 
and NNA outfiaws. Exceptions wffl be decided by Group Finance. 

5.6 Minority ^kes in not Fully Coruondated Entities 

AuM, client assets and rtet rww assets of entitfes fw which the equity-accounting method is 
applied may be included In the same peroentage as the DMsional participation in the minority 
stake rf flU of the fbBowfng criteria are met: 

■ The investment is a strategic participation 

■ The entity must be able to demonstrete en auditabte process for the production of AuM and 
NNA accord ir>g to Ms poCcy 

a The entity must provide firsindal infenration to CSG in a timely manner 

5.7 Traditional Life Insurance 

Ttadtional life Insurance policies in clients' safe custody accounts quality as AuM/NNA if th^ 
are properly valued. 

The dient relationship manager must erewe that re-valuation of life inairence products occurs 
at least querteity. 

5.6 lr»d«x-Alniti-nnked Insurance 

For such policies the obligations of the insurance compare towards the clients are usually based 
on the present value of the undettyng assets. Correspondingly, the AuM are reported on the 
basis of the current market vdue of thase assets. 
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5.9 Private Equity 

in prtndpie, dlerrts' private eqdV investments qualify as AuM/NNA. 

Qients* private equify invsstments have to be reported based on ^e effecttveiy paid-in amount. 
Hence, Invested caf^ represents AuM and NNA. 

From the fund management prospective, marragement fees ara calcdated or committed capital 
(s unfunded commitments + invested ca^dtaO. Hertcs, committed capital represents AuM and 
NNA This impfles that marlcet appredaboti or depreciation are excluded from AuM and NNA in 
private equrfy. 

During the unwind period of the private equity investment, the AuM reduction is reported as 
negative NNA. 

About unfunded commitments which do not generate any recuning revenues, Group Finance 
decides on a case-by-case basis, whether those assets codd count as AuM. 

5.10 Private Label Rinds 

Private label funds are cuskrmiaed fund solutions for Institutional investors, external asset 
managers and Mwdual cBents. Urxlerfyhg assets of private label funds am only to be 
considered as acMsory or dtscfetonaiy A(M, if fill of the fcJkwlng criteria am met 

■ Purpose of Investment management is ^«r^ 

■ Management services exceed pire custody and admlnfstration which Is reflected in an 
adequate fee generation 

In principie, double counts of fimd uiHs in dlents' safekeeping accounts and underlying assets 
of the fiend vehicie are rnt permtsstble. An exceptim applies to private label furvds nwiaged by 
Asset Managerrtent for Private Banktog clients, if th^ serve as a substitute for a discretionary 
mafwjate. These are treated according to secttorr 5.S. 

Private label fund assets in thiid-parfy custo^ can be recognized as AuM If the cirterta 
mentioned under 5.1 are met. 

5.1 1 Ctassiffcatlon of custody assets pledged for loans 

Typical custody assets such as single stock positions can be reported as AuM If the assets are 
used as pledge in asset-backed loans. The assets need to be twoked with a consotldated CS 
entify or qualify for inckision as AiAt In tNrd-party custody and further ottaia defined by the 
AuM committee are met. 

If the pledged assets exceed the haircuts, only the amount up to the typical haircut 

qualifies as AijM. If the pledged assets qu^lng for AuM axceed CHF 200m, the assets shaS 
be locked at Inception (freero toan-to-vatoe ratio). 

Where the client remvasts toe proceeds of toe loan in additional cflent assets managed by C5, 
such assets are to be dessified acccutfing to the AuM policy, 

6b 12 Penslen Fund business 

CKenI groups with mainly setf-adminisirated diento where no active adWsoiy services are 
provided by CS shall be dassified as Assets imder Custody C^^uC). 
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6. Multiple reporting 

6.1 Perml^bte Double Counb'rtg far consolldHted CSQ Reporting 

DouUe Coisiting of AuM/NNA adses when assets under management are su!:^ect to more than 
one level of asset management seivices. Each such se^aratE asMsory or dlscretlonaty senice 
provides additions^ bene% to the ctenf ^ represents additional income tor the Group. 

The foHowIng Double Counting of AuM/NNA Is permissible; 

■ Pooled invQsimerttvehicles managed fcyCSG; AuM from CS ciiente tnvestod in pooled 
Investment vehicles managed by CSG are reported once f^the dMsion mar>aging the dient's 
AuM and a second time for the divislan managing the investment vehide. 

Double Counting In any other cases m^ only be done with the prior consent of Group Finance. 

6.2 Permissible Multiple Reperting for Divisional Repoilmg 

Discretionary mandatos for pirate banking cTients mat^aged by the Asset Management division 
and vice versa ere reported as AuM and NNA by the Private inking and the Asset 
Management dMsion. For purposes of CSG consoTidated reporting this double count Is 
eliminated. 

6.3 impermissible Multiple Reporting 

Multiple reporting is not permitted In the fc^lowing cases: 

■ UmbmHa funds; in the case of umbidla funds, only the assets of the umbrella fund's sub- 
furvds are reported. 

■ FundofiTwn AraEs: tf a pooled investmerivehlcla managed by CSS holds units of another 
such veNcte martaged by CS, these units are not included in the calculation of the 
AuM/NNA. 

■ In-hoiJse funds; Fw irv-house funds as defined h art. 4 of the Federal Collediva Investment 
Schemes Act (CISA), only the conespotxfing isilts fei dient safekeeping accounts are 
included in the AuM/NNA calculalion. 

■ Trust and foundation assets: CGent assets held via trusts and foundations are not reported 
more than once for the AuM/NNA cdct^stion. 

■ Ae/oufod AArda/y Inv a gtinen b. Fiductaiy deposits of client funds with other CSG entittes are 
only reported as AuM/NNA by the tfiCty that conducted the Uudary tianaactton with the 
client. 

a Depasitaiy function for own fondls: Assete deposited by own funds and fund-ilke SiPs are 
classified ss Intercompany iiweslmenls and are neither reported as AuM/NNA nor as dient 
assets by the unit managing the safekeeping account. 
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7. Entry Into Force 

This policy enters into tores with lmme<fete e^ct 


Da^d Mathers 

Chief Financial Officer 

5*0- 
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Appendix 1 : Calculation of Net new assets 


In generd, Net new assets must be calculated n accordance with the direct cakulatbn 
method; 

The direct method meesures inflows and outflows of assets for each client. 
Inflows/oiifftows as a result of boirowings/loan repayments (currency adjustecQ are 
irrcluded. The asset chartge during a specific period Is determined as foKows; 

net fkw of funds during reporting period (in reporting currency) 
ctxren^-adjusted change in credit balairces of dierrts (ind. overdrafts) during 
reportbrg period 
a Net new assets 

doang balance Assets ixrder Management, at end of previous period 
+ Net newassets during cunent period 

+ Net earnings dixing current period 

+ performance of securities maricets during current period (calculated) 

•E performance of foreign currency maifrets during current period (calculated) 
*■/• Stiurfural effects 

s closing balance >^set5 under Marragement at end of cunent period 


Based on a materiali^ assessment Group Rnance may approe the use of the Indkect 
method for the Net new assets cdoiation as an exception: 


With this method (he Net new assets are estimated based on the foliowing emulation; 
dosing balann Assets wrder Management, at end of current period 
opening balance Assets under Management, at end of previous period 
interest (Ind. accrued foforesO and dMdands during currant period 
(ealculaterO 

performance of securities rrrarltets during cimsnt period (caiciiated) 
petformartce of foie^n currency markets during currerrt period (caiculated) 
+/- Structmal effects 

s Net new assets 
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Appmdix 2: Growth metrics and averege ca)C(4atk>n 


Growth metrics 

Growth k) assets under managemenl: 

I(AuM tiirioinrM} * (AuM / (AuM ifl % 

Net new assets growth, roSing four quarter average h %: 

{(NNA (NNA qi-i.r4)+ (NNA««k.-i) + (NNA / (AuM in % 

AnnuaSzed net new assets growtfi; 

(NNA vtd} * 12 / number of months YTD / [(AuM b«^,jna stMieom), in 


Average calculation 

year-to-date (VTp) average assete under minagemerit cakdatfon; 

[(1/3 AuM (AuMaMawn«i) (AuM ■Mn0'»--+(1/2 AuUntgiHMan)] / n 

Yearty Average assets under management caJcda^n: 

[(1/2 AuM «.«,«■.) + (AuMwuj-Nq) (AtA1^uc««.,H...*(1/3 AuM / 12 

Quarterty average assets under managesneni cakulation: 

{(1/3 AuM b«<*,«<M..)-^(AiiU«tu»«i>«^(AuMMi«M<Ml/2/UiMMi«u«>a)]/a 

Monthly averse assets under management cakulathf): 

((AuM (AuM MUM,)/ 1 
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AppendixS: Quidelines for the classification of exits of businesses or marlcets 

17<e exit of a business or market quaSfes as structural effect if it fulfils one of fotlowirtg 
crrt^ia: 

■ the dkis'ional management committee decsies to discontinue the provision of asset 
management services to a whole r&nt segment or geografdiicoJ market Such a segment or 
market cony ns at least 100 clients or 10 relatlQnship managers and at least CNF 600m 
AuM. The dosure of the market Is communicated to the clients without any attematrve or 
reduced offerlrig to them. 

■ New regulation llmils the eUllty to provide asset management services in the respective 
Jurisdiction in such a that the assets do not quality as AuM any longer. 

Only assets redassrfled as custody assets or transferred to third parties are reported as 
structural outflow, Assete transferred to another CS entity are tiesied as transfers at the 
instigation of the bartk according to the AuM policy. 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Martin, James <james.martin@crafit-suisse.com> 

Thursday, October 25, 2012 7:05 AM 

Woodson, Bill <bill.woodson@credit-smsse.com>; Thambiah, Yogi 
<yogi,thambiah@credit-suisse.com>; Ganity, Jim <jiin.garTity@credit-suisse,com> 
Jaffe, Richard <iichard.jaffe@credit-suisse.com> 

Timely Next Steps 


= Redacted by the Permanent 
Subcommittee on investigations 


Bill, Yogi & Jim, 

We have now raised cash of $5.58 of cash for^^H{including $i.5b of CHF) and i believe we are imminently close to 
implementing some strategies beyond the S85n> invested to date in Holt. I would like to arrange a conference call at 
your earliest possible convenience to discuss howto best use our collective resources to begin an implementation plan. 
Bill and Yogi let us know what genera! times work for you and Jim and I will make ourselves available. 


I think the pure size of the assets and the taissezfaire nature of the principal has failed to create an urgency for action, 
but I believe we will do a great service to the collective group to begin to address each entity separately and the DAF 
would be the natural first step especially following our meeting with the Fidelity Board of Trustees on Tuesday, As a 
reminder the following is the projected genero/ breakdown of the assets by year end NET of taxes, preliminary DAF or PF 
contribution, and currently projected year end philanthropic grants; 


■Personal Assets at CS 
Personal Assets 


$5, 000m 
$1.000m 
$ 500m 


DAF $l,000m-$2,000m (depending on '12 funding) 

Foundations $ 700m-$l,7000m "" 


Grats (less annuity payments due) $ 165m 

$l,400m 

$10, 765m 
$9, 265m 

immediate Action Needed 


• i would like to figure out the best resource to provide the client with some overall planning for the next 10 
years. For example, if his personal assets provide an 6% return that is 6% taxable, he would put 120m a year in 
Foundations and 80m in DAF to minimize his tax liability and we could project overall effects on estate based 
upon ROUGH estimates of projected returns. It would also provide some input on just how realistic it would be 
to substantially deplete the DAF especially if he adds this years $lb to DAP as I suspect may be the case. 

• Notwithstanding the above, f would like to develop a plan for the OAF now based upon Yogi's work that i have 
attached above. For now we will assume $lb (current value less year end gifts) but i suspect it will be more tike 
$2b. Once we get DAF done with clien t, we w ill work on Foundations (very simitar to DAF but longer horizon so 
more aggressive), then^fland HHiHwill be solution 

1 think this exercise will be timely and important sol look forward to 

Best Regards. 

Jim Martin 


driven. 

collectively discussing best way to go forward. 


Total 
CS Total 
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Jarrws F. MarBn, Director 

Private Banking USA 

300 Conshohocken State Road, Suite 600 

WestConshohockei, PA 1S420 

iam es.martirKSteredit-suisse.com 

610-397-7166 (office) 

610-397-7066 (desk tax) 



= Redacted by the Permanent 
Subcommittee on Investigatioiu 
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To; Mathers. David <david.mathers@credit-suisse.com>; Meister, Hans-Ulrich <hans- 

ulrjch.meister@credit-suiss 0 .com> 

From; Bogii, Rolf </0=CREDIT-SUISSE/OU=GL/CN=RECiPIENTS/CN=ROLF.BOEGLI> 

Cc; Onis, Carlos <carlos.onls@CTedil-sulsse.com>; Schuepp, Patrick 

<pa!rick.schueepp@credit-suiss 0 .com> 





Subject: 

RE: two questions before the call tomorrow 

Subcommittee oo Investigations 


Good morning David, 

Getting back to your question related to^H please find below the key facts: 

As far as the document is concerned; the clients family office has signed off the services agreement including 
terms already. However, the decision to reclass this position - based on FiNMA regulations - is not dependent 
from the clients signature and was made based on the following ^cts: 


§ln Q1 2012, Credit Suisse now started with a comprehensive advice, channeled through the responsible RMs 
in the US and Switzerland, supported by the various expert functions (e.g., solution partners, IB). The advice 
included FX hedging, Investment proposals, options for leveraged finanaal solutions, global custody solution & 
consolidated client reporting, M&A advisory and other services such as philanthropic investments advice 

choice and he would like to further diversify his porffolfoHpHPH|discussion||||||H||||||||||||||K started^ 

The client communicated that decision while being on a USA/Ci^avisofs^Te ctiente 

? is confirmation of his agreement with the direction of the financial advice he has received 
CH relationship managers | 


Considering the existing regulations (FiNMA regulations and interlas policy) and the client intention 
(communicated on 22 Feb 12) to work with CS PB as the investment advisor, we decided to reciasse the client 
investment positions which can be actively managed from Custody to AuM as of Q1 2012. Still considering the 
accounting rule of prudence - this position amounts to CHF 4.3bn - covering the future Cash position and half 
of the^^equity position. 

The NNA is shown 50% US and 50% Switzerland reflecting the advise and support from the RM's in both 
organisations during the past month. 

Best regards, 

Rolf 


Please find attached the document that supported the decision in March/Aprii. 


From: Mathers David R, (T) 

Sent: Sunday, April 22, 2012 10:22 PM 
To; Meister Hans-Uirich (I); Bdgii Rolf (SO) 

Cc: Onis Carios (CS) 

Subject: FW: two questions before the call lomorrow 


Ah ead of t he AC tomorrow, as per the attached, can you confirm whether a new mandate has been signed for 
the ^B^ssets? 

Thanks 

David 
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^«l«<lby(h.Peni,a,K„, 

Snbcoimnimeoi, InvestigMionj 


— Originai Message — 

From; Thornburgh Richard E. (RT) 

Sent: Sunday, Aprii 22, 2012 09:58 PM W. Europe Standard Time 

To; Mathere David R. (T); ‘thornburgh@corsair-capital.com'; Tiner John (RW) 

Subject: two questions before the call tomorrow 


1 . for Q2 when you show normalized numbers will you subtract lOOmio for assumed PAF expenses which will 
not have been expensed in the Q? 

2. The NNA of the private bank; if they are from the^| c^nt who||^||||H|^^H^m|have we actually 
received a signed mandate to managee the funds? was the mandat^igne^r^l^wiinhey show up as US 
aum or Svass AUM? 


Attachments: 

120413H|pptx 
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AuM/NNA qualification assessment template 

Case name 

Reference case 

Reasoning of reference case 

Requested by 


Economics 
Expected asset size 


is the proposed case a 


□ 

Loan/SLB/Repo 

□ 

Manufacturing 

/ . 

Relassification 

□ 

NNA neutral flow 


Request for approval 

\Reclassi^cation of long-term client relation within PB Switzerland. 


Please submit the form in XLS including relevant attachments to TA* at least 24 hour 


To be completed by Group Controlling 

Final decision of the case 

Date 

Meeting minutes or approval mail (if approved out of meeting) 
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Private Banking 


CHF566m 

□ 

Current revenue size 

4bps 


□ 

□ 

Expected revenue size 
Revenue In other division 

7-1 0bps 


□ 

SGC? - referral # 



Complete section A 
Complete section B 
Complete section C 
Complete section D 


•s prior to the AuM preparation meeting and only in exception cases at least 24 


Approver 


Group Controlling 
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To; Richter, Marc <Fnarc.richter@credtt-SLrisse.com>: Dougan, Brady 

<brady.dougan@credit-suisse.com>i Mathers, David <da^-mathers@dredit*suisse.com>i Harrison, John 
<John.harrison@credit-suisse.com>; Shafir, Robert <robert.shafir@(^edit-sui5se.com>; Sipp. Tom 
<tom.sipp@credit-suisse.com>; Rongelti, Michael <michael.rongetfi@credit-suisse.com>; Woodhouse, James 
<james.woodhouse@credit-suisse.com>; Varvel, Eric <eric.vaivei@credit-suisse.com>; de Boissard. Gael 
<gael.deboissard@credit-suisse.com>; Warner, Lara *^afa.vwarr>er@credil*suisse.com>; Kushner, Michaei 
<michael.kushner@credit'Suisse.com>; Radlke, Eva <eva.radtke@credit-suisse,com>; Meister, Hans-Uirich 
<hans-ulrich.meister@credit-suisse.com>; Bogli. Rolf <rolf.boegli@credit-Buisse,com>: Ami, Paui.H 
<paul.h.arni@credit-sLjisse.com>: Schuepp, Patrick <paWck.schueepp@credit-suisse.com>; Riist. Urs 
<urs.ruest@credit-suisse.com>; Bless, Rudolf <rudotf.bless@credil-«uisse.com>; Harris, Christopher 
<christopher.harris@credit-suisse.com>: Schnarrenberger, Paul <paul.schnarrenbefger@cred!t-suisse.com>; 
Cricri, Sergio <sergio.cricri@credit-suisse.com>: Onis. Carios<car1os.onis@credit-suisse.com>; Win, Mya 
<mya.win@credit'Suisse.com>: Enderii, Rolf <roir.enderli@credft-sulsse.com>; Fox-Moerti, Kim <kim.fox- 
moerti@credit-suisse.com>; Lang, Markus <markus.lang@credi{-suisse.com>; Luther, Andr6s 
<andres.lulher@credit-suisse.com>: Mitchell. CaMn <calvin.mitcheii@credit-suisse.com>; Schaad, Katrin 
<katrin.schaad@credit-suisse.com>; Thomas-Graham. Pamela <pamela.thomas-graham@credit-suisse.com>; 
Guidimann, Tobias <tobias.guldimann@CTedit-suisse.com>; CeruUi, Romeo <romeo.cerutti@credit- 
suisse,com>i Gross, Christina <christina.gross@credit-suisse.com>; Fordham, Michael 
<michael,fordham@credit-suisse.com>; Galvis. Sandra <sandra.gafvis@credit*suisse.com> 

From; Blain, Andrew </0=CREDtT- 

SUISSE/OU=GL/CN=REC!PIENTS/CN=ANDREW.BLAIN> 

Cc: Bar, Karin <karin.baer@a’edit-suisse.com>; Marquardt, Caroline 

<caro!ine,marquardt@credit-suisse.com>; Sarasin Jonsson, Henrietta <henriette.sarasin]oensson@credit- 
suisse.com>; DD Investor Relations <list.investorrelations@cfedit-suisse.com> 

Bcc; 

Received Dale; 2013-04-22 07:39:20 EST 

Subject; RE; Results Presentation: Q1 Q&A Dry Run with BD 


Draft q&a document attached. Again, a printed version will be available In the St. Peter Forum today. 
Regards Andrew 


From; Richter Marc (TIA) 

Sent: Montag, 22. April 2013 14;02 

To; Dougan Brady W. {G); Mathers David R. (T); Harrison John S. {GE); Shafir Robert (CS); Sipp Tom (CS); 
Rongetti Michael (CS); Woodhouse James {AFRA 2); Varvel Eric (CS); de Boissard Gael (CS); Warner Lara 
(CS); Kushner Michael (CS); Radtke Eva (CS); Meister Hans-Ulrich (I); Bbgli Rolf (SR); Arni Paul (SO); 
Schuepp Patrick (SOPF); Rust Urs (SOPF4); Bless Rudolf A. (TG); Harris Christopher (TGGE); 
Schnarrenberger Paul (TGGE 1); Cricri Sergio (TGGE 1); Onis Carlos (CS); Win Mya (CS); Enderii Rolf (TX); 
Fox-Moert! Kim (TXC); Lang Markus (TXCB); Luther Andrds (HC); Mitchell Calvin (CS); Schaad Katrin 
(HCGM); Thomas-Graham Pamela (CS); Guidimann Tobias (C); Cerufii Romeo (Y); Gross Christina (CS); 
Fordham Michael R. (YXKB); Galvis Sandra (CS) 

Cc: Bar Karin (G 90); Marquardt Caroline (CS); Sarasin Jbnsson Henrielte (T 90); DD Investor Relations 
Subject: Results Presentation: Q1 Q&A Dry Run with BD 


The attached will be printed and available "on screen" in the St. Peter Forum today. 


MR 
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— Original Appointment — 

From; Rorin Isabelle (T 90) On Behalf Of Mathers David R. (T) 

Sent: 27 March 2013 15:00 

To: Mathers David R. (T); Dougan Brady W. (G); Harrison John S. (GE); Bless Rudolf A. (TG); Richter Marc 
(T!A): Luther Andres (HC); Harris Christopher (TGGE); Shafir Robert (CS); Varvel Eric (CS); Warner Lara (CS); 
Schaad Katrin (HCGM); Sipp Tom (CS); Thomas-Graham Pamela (CS); Radlke Eva (CS); Guidimann Tobias 
(C); Meister Hans-Uirich {!); Cerutti Romeo (Y); Schnan^nberger Paul (TGGE 1); Onis Carlos (CS); Win Mya 
(CS); BOgii Rolf (SR); Gross Christina (CS); Mitchell Calvin (CS); de Boissard Gael (CS); Kushner Michael 
(CS); Ami Paul (SO) 

Cc: Crcri Sergio (TGGE 1); Toso Claudio (TLSX 44); Jorg-Rogger Barbara (TLSX 44); Schreiber Pierre (RX); 
Frei Irma (RX 90); Fehrenbach Andreas (f^P); DD ZRH EXEC-SUPPORT 
Subject: Q1 QSA Dry Run with BD 

When: 22 April 2013 15:00-19:00 (UTC+01;00) Amsterdam, Berlin. Bern, Rome, Stockholm. Vienna. 

Where: Zurich - Forum St. Peler - Auditorium - NY EMA Board room 


Meeting is mandatory for CEO, CFO & divisional CEO^, plus their Finance Heads, but voluntary for the other 
ExB members- 


Zurich: PaP Forum St. Peter Auditorium 
NY EMA 27 Board room 


Attachments: 

1Q13 CONSOLIDATED QA_April22dr3ft 14.15.doc.pdf 
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STRICTLY CONFIDENTIAL 


Potential kev questions 

A. Group 

1 , in light of the proposed FBO rules that include a potential requirement to form a U.S. IHC to hold the 
FBO’s U.S. assets, what v\ouid be the estimated extra capital requirement for C5? 

2, if the Fed is not comfortable with CS (US^ as the IHC, would there be a funding Impact? 

3, What is your view on the amount of additional CETI capital buffer that will need to be held over the 
required 10%? 

4, The Claudius bistnrments are an important factor in mairttaining a capital buffer and therefore is it likely 
that you will redeem on first cail? 

5, Could you piease piwide an update on the potential issues with PAF 27 

6, You continue to defend cIvH litigation brought by private parties, and the NY Attorney General. Can you 
expand on your risk assessment here and expected outcomes? 

7, Regarding prowsions -- you noted CHF 2.1bn of new repurchase claims on RMBS in IX)12 (up from 
CHF I.Qhn in IX)1 1) with total claims now standing at CHF I.Qbn (CHF 0.7mn in 201 1), Given you provided 
only CHF 55m for this, why do you assess such a low on going risk here? 

8, Could you give us any update on the US tax matter with the SEC and IRS; and an update on the possible 
legal risks that CS faces in the Retrocession and Libor cases that are pending against other banks? 

9, Please provide an update on the German Tax issue? 

1 0, On your forthcoming AGM - we noted that Julius Baer and Belton lost their votes on remuneration - is 
this a result of the Minder ir^ltiatfve and what are the imf^ications for Credit Suisse? Also on conditional 
capita! - what are the implications If you lose the vole on the back of the AGAINST recommendation by ISS? 

1 1 , How has the second quarter started? What is your outlook for the year? 

B. Private Banking (excluding AM) 

1 . How likely is a further reduction In gross margin? How much lower can it go? 

2. Are you able to indicate what the impact of interest income being down, by approx. CHF 280 mn in 
2013, will been gross margin? 

3. Please indicate how much Nil wili be down in 2014 when you expect the impact from the low 
interest environment to taii-off? 

4. Nil compared to UBS - you expect lower interest irx:ome in 2013 - the impact of approx.. CHF 280 mn is 
larger than the CHF 250m UBS has discussed recently at an industry conference - Can you comment? 

5. Can you provide an outlook on WMC NNA? 

6. NNA In WMC is 6.2bn, but only 0.4bn in Switzerland - is Switzerland losing its attraction for WMC 
clients? 

7. Are you able to give a near term/long-term update RM growth targets by region? 

8. On the Western European cross border outflows; You guide to further OLrtfiov»s of CHF 20 to 30bn over 
the next 2 to 3 years. What is the scale of outflows you have seen so far? And when does ft end? 

C. Investment Banidng 

1. You seem to be on track to meet/exceed the previously announced IB expense reduction targets. Are 
you planning to revise your expense reduction targets? 

2. Can you comment on 1013 compensation expense and the corresponding compensation/revenue 
ratio? 

3. Can you comment on the progress you have made in achieving your cosWncome KPI of 70% by 2015? 

4. What are the drivers of fixed income performance this quarter? 

5. What is your near term outlook for the FICC environment? What are the implications ! impacts on your 
business? 

6. Can you provide more detail on the composition of wind-down revenues in 1Q13? Can you piease also 
provide detail on the losses in the wind-down portfolio in 1Q13? What is your forecast for tt)e rest of 
2013? 

7. What were the drivers behind the substantiaBy weaker Global Rates business? Going forward, what is your 
outiook for the business? 

8. The European Commission wants to impose stricter regulations on bankers’ pay and to introduce a cap on 
bonuses. How much wiit that affect Credit Suisse? 

9. Can you comment on IBD outiook and pipeiirtes? 
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D. Asset Management 

1 . What is the progress on the strategy to reaiize toe benefits in Asset Management from the new PB&WM 
division? 

2. !n July, you announced the move toward a more liquid sdternaCves business, and the intention to sell certain 
illiquid private equity businesses thus adding CHF 1.1 bSiion of capital, What is the status of these 
actions? 

3. What is the status of the sale of your ETF business? 

4. Would you comment on rumors in the press that outflows from your ETF business may impact the sale 
price. 

5. Are there any other businesses for sale? 
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DRAFT 1 Q1 3 O&A as of April 22. 201 3 

A. Group 

1 . In light of the proposed FBO rules that include a potential requirement to form a U.S. IHC to hold the FBO’s U.S. 

assets, what would be the estimated extra capital requirem^t for CS? 

• Assuming the Fed approves CS (USA) to be the designated IHC, our additional capita) requirements would be 
mtnimaJ at around $1 bn. 

0 BACKGROUND ONLY: As of Dec 2012, CS (US^ would need less than $t billion to meet 5.5% Tier 
1 leverage (4% min + extra cushion) and approx. $6 bn to be in fine with GS and MS at a 7% Tier 1 
leverage. 

0 Based on internal projedbns, that gap would be more than filled with $4.6 bn retained earnings and 
-10 % balance sheet reduction ($32.5 bn) by July 2015, 

• If the Fed is not comfortable with CS (USA) as the IHC, our capital requirements would be significantly higher. 

o BACKGROUND ONLY: in this case, projected retained earnings and balance sheet reduction will likely 
not be sufficient to fill that gap, and we would also look to additional double leverage and potentially 
intercompany CoCos to cover any shortfall. 

2. if the Fed is not comfortable with CS (USA) as the IHC, would there be a funding impact? 

• There could be additional funding requirements, which would be filled mainly through short dated funding. 

3. What is your view on the amount of additional CFT1 capital buffer that will need to be held over the required 10%? 

• ITBU] 

4. The Claudius instruments are an important factor in maintaining a capita! buffer and therefore is it likely that you will 

redeem on first call? 

• ’ treu] 

5. Could you please provide an update on the potential issues with PAF 2? 

• We expect to be able to restructure the transaction 

• BACKGROUND ONLY: If rejected, the impact of the PAF 2 reversal would result in an increase of $14 bn in 
RWA, However, alternative hedging options have been considered in the event all or part of PAF2 RWA benefit is 
not allowed ty FiNMA. internal estimate is that we can probably get to approximately 65% of the current RWA 
benefit, for what is likely to be at a similar cost to the existing structure. 

6. You continue to defend civil litigation brought by private parties, and the NY Attorney General. Can you expand on 

your risk assessment here and expected outcomes? 

• Wortg^e-related litigation in the U.S. is common today for banks that were in this business prior to the financial 
crisis. Credit Suisse intends to continue vigorously defending these lawsuits. 

• Governmental/regulatory investigations of banks in connection v^h mortgage-related issues continue. 

• The NYAG sued J.P. Morgan in October 2012 and Credit Suisse in November 2012. We anticipate other banks 
will be sued by the NYAG as well 

For backgrounti Information only and not k>r disclosure: 

• We continue to see additional new cases brought concerning RMBS issued, underwritten or sold by Oedit Suisse, 
although the rate at which new cases are being filed seems to have slowed (there have been less than a handful 
of new cases filed against CS since the beginning of the year). Generally speaking, the cases continue to be 
actions brought by plaintiffs that are suing Wall Street banks as a v\^ole. For example, the DZ Bank suit against 
CS (filed in March and disclosed in our 201 2 AnnusJ Report) represents the tenth bank DZ Dank has sued related 
to RMBS (and involves a smaller face amount of RMBS than a number of its other suits). 

• In genera!, the more recent actions add nothing new. Th^ typically repeat accu.sations made in other court filings 
and public documents, and are made by (or on behalf of) investors who wish to evade responsibility for their own 
investment decisions, or a monoiine insurer who vvishes to evade responsibility for its insurance decisions. 

3 
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7. Regarding provisions — you noted CHF 2.1bn of new repurchase cl^ms on RMBS in 2012 (up from CHF 1 .2bn 
in 201 1) with total claims now standing at CHF 1.9bn (CHF 0.7mn in 201 1). Given you provided only CHF 55m for this, 
why do you assess such a low ongoing risk here? 

• Mortgage-related litgation in the U.S. is common today fw banks that were in this business prior to the financial 
crisis. Credit Suisse intends to continue vigorously deferxJing these lawsuits. 

• We will not comment on our provisions beyond what is reported in our Quarterly Report but wili note that the CHF 
55m figure does not include provisions for cases in litigation. 

B. Could you give us any update on the US tax matt^ with the SEC and IRS; and an update on the possible legal risks 
that CS faces in the Retrocession and Libor cases that are pending against other banks? 

A; US Tax matters with SEC 

• The matter is complex and we are cooperating with the US and Swiss Authorities. At this point we cannot give 
you any further information on the timing. We reserved USD 325m for the matter in 3Q1 1 and this business was 
comparatively amall in the context of our F*B business when we exited it, back in 2008. 


■ On October 30, 2012 the Swiss Federal Supreme Court ruled that retrocessions received from discretional 
mandates are owed to the client unless a client waiver is in place. FINMA has subsequently issued a notice 
requiring all banks to inform potentially affected clients. 

• Credit Suisse moved relatively quickly back in 2008 to advise alenls of a change in terms and putting the waiver 
in place for discretional mandates. We are currently evaluating the impact. If any, of this decision on our 
business. 

• We are looking to construct some inducement free products for clients 

QiAMDR 

• Regulatory authorities In a number of jurisdictions have for an extended period of time been investigating the 
setting of LIBOR and other reference rates. Credit Suisse, which is a member of only three rate-setting panels 
(US Dollar LIBOR, Swiss Franc LIBOR and Euro LIBOR), is cooperating fully with these investigations. 

• Credit Suisse has done a significant amount of work over the last two years to respond to regulator inquiries. 
Based on our work to date, we do not currently believe that Credit Suisse is likely to have material issues In 
relation to LIBOR and we have shared these findings with the relevant regulators; of course, our review in 
response to ongoing regulatoty inquiries is continuir^g. 

• In addition Credit Suisse has been named in various civil lawsuits filed in the United States related to LIBOR. 
These lawsuits are factually and legally meritless with respect to Credit Suisse and we will vigorously defend 
ourselves against them. 

For background Iniormadon only and not for disclosure: 

• Ws should not speculate on whether there would be an industry wide settfement we have no informaVon about 
any such fa/ks, 

t Only if asked: [As has been reported publicly, the Monetary Autoority of Sirrgapore (MAS) has been examining 
rate-setting practices in connection with the Singapore interbank Offered Rate and local Asian FX spot rates for 
non-deifverable forward contracts. CS has cooperated fully with the MAS inquiry and, to date, has not receded 
notification from MAS that ft has reached any conclusions with respect to CS.] [ 'REDACfEp* 1 

9. Please provide an update on the German Tax issue? 

♦rv: cWe.;fegr«t-i}^- 1 h^. w1thltokji^ agreement failed; it -would hawe allowed us ^ to settle ^the pasf,and:.to 
oeate a more instructive operating envifonrnent in the trusineas vwth ourehents 

think- itis.essef^tei-te reguf^e the past and.to ctean the.slate'forthefutore 

• Hovraver; :thefa--ls-nQt a.matefial 'd^ impact on our appmachi We have been saying^for.-a-iong-twhe-th^ 
we:.:don’t w«nt.to-:efjg^B:]h. any business involving undecteed assete; tte.acceptehcesfvd .management -of, 
undeEfaredassets m.toqger.r€{»e$enis a.viable business rhodel 

• ?<: • Weare^^curref^ly advtetog'Q^man clients- to conskter urfoe5i’^<^. s€if*deciaratiori 

• Qnff jf asked; We have rio evidence of increasing ticw of funds from S^^^erfand to Stn^pore, we had 
im^mentedfrusines® rules-'to-ensura a. proper imptementation of tiie witt^ioldfng taxiagreement 
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10. On your forthcoming AGM - we noted frat Julius Baer and Actelion lost their votes on remuneratbn - is this a 
result of the Minder initiative and what are the implications fw Credit Suisse? Also on conditiona! capital - what are the 
implications if you lose the vote on the back of the AGAINST reOTmmendation by iSS? 

• Remuneration has been a disputed toffc for a coupie of years «:ross the giobe 

• Yes, Minder has some relevance in SwHzeriand, but even iswger is the influence of proxy advisors and - of 
course - the assessment by shareholders who increasingly assume their stewardship obligations 

• Amongst other elements, the Minder initiative will introduce birefing votes on remuneration for executives and 
the Board of Directors - implementation is under way, but details remain to be seen 

• With regard to the forthcoming AGM of Credit Suisse: The Board of Directors implemented substantia! 
changes to the management executive remuneration structure in 2012, including individual targets and caps. 
We hope these changes wli be recognized by shareholders 

• On conditional capital: We respectfully disagree with ISS, which evaluated the resolution as a new share plan. 
We’ve been in ctase dialogue with our shareholders to explain that the resolution should be assessed in 
context of the capital measures announced in July 2012 and that we want to meet the additional share 
delivery obligation to employees in a capital efficient manner; most shareholders understood that we pursue a 
very consistent capita! plan and based on their constructive feedback, we are confident to get their support 

1 1 . How has the second quarter started? What is your outlook for the year? 

- [tbui 


1 2. 1 see that in slide 23 of the earnings presentation it is stated that the year-end 201 3 RWA goal is to reduce RWAs 
to less than CHF 2B5 bn. Then on slide 41 (“Look Through”) RWAs are shown to amount to CHF 290 bn. Could 
you please explain the difference? 

A; 

• [TBU] 


13, Group headcount has declined by ~5% Y-o-Y. It seems lew given your significant cost reduction targets. Can 
you explain? 

A: 

• CS headcount at the end of 1Q13 was 46,900, down 1,800 Y-o-Y, mainly driven by orgoing rightsizing and the 
sale of Wincasa, partly offset by campus hires and contractor to employee conversions 

o PB & WM dewn 200 mainly due to rightsizing initiatives, partly offset by campus hires and contractor to 
employee conversions 

0 IB down 1 ,000 mainly due to rightsizing initiatives offset by campus hires 
o Corporate Center down 600 due to the sate of Wincasa 

• Note that campus hires alone during the last 12 morrths accounted for over 2,200 of additional headcount, 
However, it should be noted that these additions are at the more junior level and the comp related to this group is 
significantly lower than the comp benefit achieved by the headcount reductions at the senior levels 

• BACKGRDUND: additional details by division; 

o CS down 1 ,800; 

• - 2,770 additional RIF 

■ - 590 sate of Wincasa 

■ +■ 1 ,090 campus hires 

■ -f 650 contracter to empbyee conversions 
o PB & WM down 200 

■ - 1 , 100 additional RIF (- 1 500 off payroll +400 notified cxi payroll) 

• + 490 campus hires 

• + 340 contractor to permanent emploj-ee conversion 
o IB down 1 ,000 

■ - 1 ,660 additional RIF (- 1 ,600 off payroll) 

■ + 590 campus hires 
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14. You disclose a reasonably possible loss range not covered by provisions of up to CHF I.Sbn (up from CHF 1.7 
bn disclosed in the 2012 Annua! Report). Can you expand on what this figure is made up of, and what level of specific 
provisions do you cany across the Group for the known risks? 

• We cannot comment or^ this beyond what we disdose in our filings, but these amounts represent a range of 
outcomes in excess of the provisions we have taken. 

15. Can you give colour on the (CHF v352bn) of addrtfonal ‘off balance ^eet' exposures that are included in the 

Swiss TBTF total exposures of CHF 1 ,276bn and how volatile they are? 

• These represent guarantees, commitments and derivative exposures net of cash coiiateral, Not especially volatile 
numbers and in line with the trends we disclose in the MDA.] 

16. Can you discuss the timing and pricing issues as you look to raise the next tranches of Low Trigger CoCos, 
especially given the strong funding and reducing balance sheet? 

• As you know, our funding needs for 2013 have become f^y modest given the actions we have been taking to 
reduce the size of our balance sheet However, we wiH be issuing Low-Trigger CoCo instniments, per our Swiss 
requirements over the next couple of years, as the markets develop, We continue to monitor the markets to 
optimize the timing of these issuances. 

17. What is your tax rate guidance for 2013? 

• The 28% effective tax rate for Q1 is mainly driven by the regional mix of results. 

• We believe that a tax rate of 28% is a reasonable estimate of our 2013 full year underlying tax rate. 

1 8. In the notes to the accounts (page 87, proof 2) you show that the 101 3 deferred corDp)en5ation expense of CHF 
681m Is slightly up from the expense in 1Q12 of CHF 646m (ex PAF2). Could you provide sorne detail on this? 

• The increase of 32m ex PAF2 is mainly attributable to the AM ear^ retirement accelerated def comp as well as 
higher RiF-related accelerated def comp from IB (but this is sitting in CC as part of realignment costs), partially 
offset by lower deferred comp (ex realignment) in al! the other divisions (PB, IB, CC, ShS). 

19. Why did the weighted-average shares outstanding for Mandatory Convertible Securities decrease from 
233.5m in 401 2 to 231 .8m in 1 01 3? 

• In 1013 CSG bought back a podbn of the MACCS issuances (average of 1.7m equivalent shares), which 
reduced the number of shares outstanding. 

20. Why are the MACCS Included In the two class method for 1Q13, although they were convertible into shares on 
March 29, 2013? 

• The accounting treatment of MACCS is based on the settlement date, which was on April 8, 2013. 

21. Why are Plus Bor>d Awards and Long Term irreentive Awards not irKluded in the calculation of diluted EPS? 

• Although management has reserved oprtion to settle Rus Bond Awards and Long Term Incentive awards in 
shares at its sole discretion, this does not constitute a legal obligation and currently it is managenient’s intention 
to settle these aw^ds in cash. 

22. Why is there an Impact to the diluted EPS in relation to contracts that may be settled in shares or ca^ for 
1Q13. but notfor4Q12? 

• The PAF 2 award is included in the calculation of the diluted EPS using the if-convertod method, which requires 
an adjustment to the earnings and weighted-average shares outstanding if the effect is dilutive. 

• In 1Q13 an after-tax PAF2 P&L gain of CHF5m was reflected in the results of the Group, whereas in 4Q12, an 
after-tax PAF2 P&L loss of CHF(41)m was reflected in the results of the Group. 
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The reversal of the CHF 5 miftion gan in 1Q13 reduces the diluted net income available for common shareholders 
thus creating dilution, whereas in 4012 the reversal of the CHF (41)m loss would have increased the diluted net 
income available for common shareholders, thus the effert woiid be antdilutive. 
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DRAFT 1Q13 Q&A as of April 22. 2013 
B. Prreate Banking (excluding AM) 

1 . How likely is a further reduction in gross margin? How much tower can rt go? 

• The development of the GM largely depends on the operating environment which nobody can predict. 

• GM is not a KPi for us, we manage towards improving the pre-tax income margin, 

• We see continued downward pressure on the GM, mainly from the continued low interest environment and 
the growth momentum with UHNWI clients 

• Assuming [>o chatige in the rate environment from 1Q13, full-year net interest income could be down 7% to 
10% (approx. CHF 280 mn) from 2012. 

• We expect the adverse impact from lower rate environment to tail off Into 2014 

• We expect to partly mitigate this downward pressure by our revenues initiatives, 

• A sustained pick-up of client activity would definitely help improve transaction based revenues but gross 
margin may not improve if AuMs grow faster 

• Gross margin on UHNWI is between 50 - 60bps which structurally dilutes our gross margin but is accretive 
to bottom line 

• We do not comment on gross margin on a regional basis 

2. Are you able to indicate what the impact of interest income being down, by approx CHF 280 mn in 2013, 
will be on the gross margin? 

• Based on average AuM of 800-900bn, the gross margin impact is around 3-4bps vs. FY12, 

Background only: The impact on the net interest margin (sometimes used by analysts; considering only 
balance-sheet relevant assets) the impact as measured in bps is larger. 

3. Please Indicate how much Nil will be down In 2014 when you expect the impact from the low interest 
environment to tail-off? 


4. Nil compared to UBS - you expect lower interest income in 2013 - the impact of approx. CHF 280 mn is larger 
than the CHF 250m UBS has discussed recently at an industry conference - Can you comment? 

• We cannot comment on UBS but the impact depends amor»gst other things on the underlying volumes, currency 
mix and the applied forward rate assumptions 

5. Can you provide an outlook on WMC NNA? 

• Our strategic focus is on UHNWI and EM impacts gross margin, but we look at the UHNWI segment primarily 
with an RoA perspective (PTl/AuM). 

• Our targets are challenging but not unrealistic 

• Over the last two years, the average NNA growth rate in EM was within the 8% to 10% range given 8% in 
FY2011 and 7.0% in FY2012 

• in 2012, good inflows in EM such as Brazil, Mexico. Russia, China, Singapore, Malaysia 

• We expect further strong EM growth with clients from these and other countries going forward 

• We have a strong global footprint and we keep investing into international booking centers, where we 
generated most of our 2012 Inflows; we are very well posrtioned to capture NNA growth consistent with 
our strategy in EM, with UHNWI, but also in targeted mature markets like Japan and the US 

• Targeted RM hiring for the UHNW segment is expected to be a main driver 

• We expect most of the impact from our growth initiatives to be transaction-based revenues, driven by a 
bundle of measures such as optimized client coverage, targeted RM hiring, footprint expansion or pricing 

6. NNA In WMC is 6.2bn, but only 0.4bn in Switzerland - is Switzerland losing its attraction for WMC clients? 

• Switzerland is not losing its attractiOT but was slightiy negative in the UHNWI Segment with some isolated 
outflows (April MTD with strong inflows in WMC Switzerland). 
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7. Are you able to give a near term/long-term update on RM growth targets by region? 

• We continue to focus on senior RM hiring - in internationsd growth regions, where we focus on HNWI and 
UHNWI, the share of senior RM hiring is close to 75% 

• Going forward by 2015, we expect to increase the number of RMs by over 500 - more or less balanced 
across regions 

• Since 201 0, NNA per senior RM was almost 4 times the ievel of junior colleagues; therefore one should be 
mindful that the quality, not only the quantity, of new hires is of utmost importance 

• Our consistent hiring strategy and their strong NNAgen»ation over recent years clearly helped to increase 
RM productivity - since 2010 for example, AuM per capita in WMC increased, despite the significant adverse 
impacts from an adverse FX effect 

8. On the Western European cross border outflows: You guide to further outflows of CHF 20 to 30bn over the next 2 
to 3 years. What is the scale of outflows you have seen so far? And when does it end? 

• Outflows over recent years were broadly in line with our expectations of CHF 5 - 1 0bn a year and expect 
continued outflows at a similar level although our overall net new asset growth rate should be around 2 - 
3% for Wealth Management 

• Since 2009 outflows from mature offshore markets in the range of the CHF 25 to 35bn in the range we 
indicated at the time for the big four markets. 

• Also last year some impact from the CL integration; CL in total was outflow of CHF 7.5bn 

• We have more than offset outflows by continued strong inflows aaoss other regions. 

• Resolution is a function of the agreement of the cross border tax agreements in Europe 

9. Can you give an update on the recent press reports in the German press on the purchase of client data by German 
authorities? 

• This is an ongoing matter and the situation currently reflects the bilateral discussions between the German 
and Swiss governments. We have been advising German clients for a long time that they should review their 
individual tax situation and resolve any issues where necessary. If this does not happen, we will terminate our 
relationship with these clients in the course of the year, 

1 0. Have we seen a change in clients' risk appetite - is there a posHive trend developing? 

• We have good transactional momentum, but it is too early to call it a trend. From an asset allocation view, clients 
have benefltted from a market rally, but have not yet shifted significantly into riskier assets, 

1 1 . What IS the gross margin in your key growth areas and the related impact on total revenues and profitability? 

• We do not comment on gross margin on a regional basis, but I would state our margins in Switzerland remain very 
strong given the very complete product offering. 

• Our margins in APAC remain stable, but remember our offering is very much focused on UHNWI vtith dilutes the 
gross margin 

• We will look to further build our franchise in the Americas 

• It Is important to mention again that GM is not a KR for us and we remain focused on improving PTi 


12, I see that there has been strong NNA growth in APAC. Could you provide some details regarding growth in this 
region and how you see profitability going forward? 

• The 1 0% growth is in line with recent quarters and underpins our strong position in the APAC region and the 
ability to grow in the UHNWI client segment. 

• Background only; 1 Q driven by South East Asia Region and Australia Onshore 


STRICTIV CONFIDENTIAL 


9 


Confidentiai Treatment Requested by Credit Suisse 


CS-SEN-00424659 



1561 


C. Invesfrnent Banking 

1. You seem to be on track to meet/ exceed the previously announced IB expense reduction targets, Are you 
planning to revise your expense reduction targets? 

• We have made significant progress on reducing costs and to date have realized CHF 1.7 billion in savings 
compared to the adjusted annualized 6M11 run-rate (adjusted f<w PAF and excluding certain large litigation 
provisions in 3Q12) [TBU with latest slide] 

• We remain on track to achieve a total operating expense reduction run-rate of CHF 1 .8 billion by the end of 
2015 through several previously announced Initiatives including: 

o Deliver cost benefits from initiatives already completed in 20 1 2 

o Continue to rational'ize businesses in certain geographies 

• We review our business needs on a continuing basis and adjust our capacity and optimize our cost structure 
based on our expectations 

2. Can you comment on 1 Q1 3 compensation expense and the corresponding compensation/revenue ratio? 

• Rather than looking at OoQ swings, it is more meaningful to look at annual trends in fight of the seasonality 
inherent in our business 

• There are a number of factors influencing reported comp expenses, including performance, headcount, salary 
levels and deferral rates 

• Compensation and benefits decreased by CHF 527 million, or 26%, compared to 1Q12, primarily due to 
lower deferred compensation expense as 1Q12 included CHF 41 1 million of expenses related to the PAF2 
awards, Adjusting for PAF2, compensation arKi benefits decreased CHF 1 14 million, or 7%, compared to 
1012, Compensation/revenue ratio 38% reported in 1Q13 vs. 51% reported in 1012 (41% adjusted for 
PAF) 

0 We believe we have a strong and consistent business fiKWel and our comp/rev should continue to decline 

• When we look at the comp across for the Investment Bank we do very much look at an economic 
contribution basis post capita! charge. And we think that's appropriate because we do want to give our 
employees an incentive to align their RWA usage to what we need to achieve as a Group and as a bank. As 
we look towards how we make sure we hit our 1 5% ROE target, we recognize that the variable comp accrual 
is a very important part of that mathematics. 

3. Can you comment on the progress you have made in achieving your cost/income KPI of 70% by 201 5? 

• We achieved a cost/income ratio of 67% in 1Q13, which was flat to 1Q12 as cost reductions during the 
quarter were offset by a combined CHF 115 mn of litigation provisions & CRA, We are confident the 
seasonally stronger performance wilt support our cosi/income KPI of 70% or greater across market cycles 

• Our cost/income target is based on underlying results arvd we believe we can improve our ratio from 84% in 
2012 to 70% by the end of 2015 from a combination of efficiency measures, a tower revenue drag from the 
wind-down portfolio and revenue growth in our ongoing businesses. 

• Previous comments for background; 

o Our aggressive cost savings program will enable us to increase our cost income ratio by 800 bps 
over the next 3 years. Our actions to proactively reduce our cost base have resulted in our 
improved cost income ratio of 84% in 2012 vs 106% in 201 1. Going forward, we expect further 
gains from our planned savings including cost rationalization as well as from driving synergies 
across the equities business 

o From a revenue perspective we expect a 300 bps positive impact as the wind-dowri revenue drag 
abates from business exits 

o Additionally, we also expect a 300 bps improvement from revenue growth, albeit in 2014/2015, 
from continued market share momentum in our leading franchises as well as from better market 
conditions which should drive growth in Cash Equities, Equity Derivatives and M&A 

4. What are the drivers of fixed income performance this quarter? 

• We delivered strong fixed income results reflecting the strength of our Basel 3 compliant franchise, in 1 01 3. 
the after-tax Basel III RoE for fixed income improved to the investment Banking average, both including and 
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excluding wind-down (FOR BACKGROUND: 1013 FI aftertax Basel II! RoE of 26%, and 30% excluding 
wind-down) 

• Fixed income sales and trading revenues remained sb’ong compared to 1012 driven by resilient performance 
from our market-leading franchises, including global credit products, securitized products and emerging 
markets. In addition, we incurred a gain from businesses we are exiting of CHF 4 million, driven in part by a 
gain of CHF 77 mn from the sale of our real-estate legacy portfolio, compared to losses of CHF 261 million 
in 1012. Going forward, we expect a significant lower dreg from vwnd-down business losses in 2013 as we 
further reduce wind-down RWAs 

• Revenues were substantially higher than 4012, driven by a seasonally stronger 1013, reflecting improved 
results across most of our fixed income businesses 

5, What is your near term outlook for the FICC environment? What are the implications / impacts on your 
business? 

• Overall, the fixed income environment will be largely driven by the macrocllmate, Even though business 
conditions vastly improved in 2012, we expect some degree of coritinued disruption in the global markets and 
client risk appetite due to ongoing concerns surrounding Eurozone sovereign debt, US recovery rates and 
muted global grovvth 

• Since November 2011, we have successfully transformed our fixed income business resulting in a more 
balanced franchise, with reduced levels of risk and revenue volatility, delivering attractive returns for our 
shareholders even in a challenging environment. 

o We have proactively allocated the majority of our capital across our largest and market leading 
businesses, including Securitized Products, Global Credit and EMG, with returns higher than the 
investment banking division average, 

o As in many businesses within IB, the Rates business is subject to seasonality and therefore the 
results should be viewed over-the-cycle instead of focusing on individual quarters. Over the last 
twelve months, revenues were suMued due to central bank actions which resulted in a low 
interest rate and limited volatility environment. That said, we maintained market share and remain 
focused on increasing our profitability in the business 

o We increased our rank to tie at #3 (share of 10.6%) in 201 2 from #6 (share of 9.8%) in 201 1 in 
revenue share for US Fixed Income, according to 201 2 Greenwich Associates Survey: as investors 
noted our improved service quality across FiD with particular momentum in trading service levels 

• Generally, FICC business may be impacted by accelerated rates of regulatory preparation, increased capita! 
mitigation efforts and potential product re-pricing. 

6. Can you provide more detail on the composition of wind-down revenues In 1Q13? Can you please also provide 
detail on the losses in the wind-down portfolio in 1Q13? What is your forecast for the rest of 2013? 

• Revenues: 

0 We incurred positive revenues of USD 4 mn in 1013 compared to revenue losses of USD 288 mn 
and USD 141 mn In 1Q12and4Q12, respectively 

o The performance was in part driven by a gain on sale of our real estate portfolio of USD 82 mn 
(BACKGROUND; the associated RWA reduction was USD 1 1 7 million) 

o BACKGROUND: Going forward we expect FY 2013 total revenue loss of $250 mm (versus 
$637mm actual in 201^ 

- PTi: 

0 We incurred a PT! loss of USD 33 mn in 1013 which was substantially lower vs USD 369 mn in 
1Q12and USD 199 mn in 4Q12 

• Most of these tosses have to do with MTM of assets on our books and are market-driven 

■ There is also some correlation between RWA reduction and PT! losses 

■ We have made significani progress in reducing our wind-down RWAs in the past year 
which decreased by 50% from USD 24bn in 1012 to USD 1 1 bn in 1013 

• Broadly speaking, as we reduced RWAs, we experienced a smaller quarterly PTI drag 
from the wind-down portfolio (in 1013, vve reduced wind-down RWA to USD 1 1 bn from 
USD 13 bn in 4012) 


STkICTIV COfmDBiVM 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-0(M24661 



1563 


o Additional detail; 1012 PTI loss = USD 369mn, 2012 PTI loss = USD 195 mn, 3012 PTI loss = 
USD 103 mn, 4012 PTI toss = USD 199 mn -> 2012 PTI toss = USD 852 mn, 1013 PTI toss: 
$33 mn 

o We expect wind-down losses to come down overtime. 

0 Previous comments for background: ‘In 2013, we expect FID PM PTI losses to reduce by half to 
$437 mn, further reducing to $200 to $250 mn in M15. Post- 2015 we expect the PTI drag to 
drop to $ 1 50 mn per year (essentially lower funding drag and smaller expense base to support it)’ 

7. What were the drivers behind the substantially weaker Global Rates business? Going forward, what is your outlook 
for the business? 

• Global rates delivered a record performance in 1Q12 as more favorable trading conditions, due to Central 
Bank actions such as QE3 in the US and the LTRO in Europe, resulted in a risk-on trading environment 

• in contrast, operating conditions in 1Q13 were challenging due to a persistent low rate and trendless 
environment with a continuing decline in volatility. Specifically, economic events such as the LTRO 
repayment, the Italian election and monetary easing pressures in Japan created an uncertain macro trading 
environment in Q1 2013 resulting in reduced client flows, lower risk appetite, and an overall difficult trading 
environment 

• Going forward, we beiieve we can significantly increase returns by optimizing resources behind our most 
profitable platforms as well as from our continued focus on cost reductions 

• BACKGROUND: Our peers (JPM, 6S, MS and CitO have all reported weak rates revenues. Our performance 
was likely weaker than the Street's given the recent departure of our US rates team, 

8. The European Commission wants to impose stricter regulations on bankers' pay and to introduce a cap on bonuses. 
How much will that affect Credit Suisse? 

• The rules still need to be defined in more detail. It seems that the cap on bonuses should only apply to employees 
who have a direct influence on a bank’s risk exposures. In the case of Credit Suisse, only a limited number 
(several hundred) of employees would be affected. 

• It could mean that some employees would leave London and decide to move to New York or Zurich instead. The 
bonus rule is likely to mean that fixed salaries wrill have to be raised in some areas to prevent the loss of key staff, 
in the end, this means, of course, that personnel expenses will become less flexible, 

• in the end, we don’t believe we will lose key personnel as from past experiences vve have seen that there are not 
that many who actually switch companies. 

9. Can you comment on 1BD outlook and pipelines? 

• MAA: The M&A market remains uneven through 1 Q13, however, valuations are at attractive levels. 

o Although dialogue is increasingly active,' CEOs remain hesitant to act - the stock market rally 
should entice CEOs to move forward. 

0 Ongoing low interest rate environment should fuel private equity investment. 

0 Barrier to W&A recovery - continued concerns surrounding European economy and CEO 
confidence, 

• ECM: Volatility and correlation continue to be in technically supportive ranges and fund flows remain 
supportive in the US and global emerging markets. 

0 Risk appetite remains solid, though risk trades in EMEA are proving to be dangerous territo 7 , 
o IPO pipeline is strong, particularly activity from cyclical and yield products; tech and healthcare IPO 
activity expected to increase; financial sponsors activity to continue, 
o Emerging Markets - Strong pipeline of business for LatAm in 2013 — broad-based activity from 
across the region but Brazil rnay be particularly strong. 

• Lev Fin: Totai high yield mutual fund flows for the year reflect the continued hunt for yield. The historically 
low yields and strong technicals seen in 2012 continue to buoy the high yield market and should continue to 
provide a favorable new issue market heading in to the second quarter. 

o Notwithstanding the continued momentum from refinancings, M&A will be increasingly important 
vs. refinancing. 

0 In the U.S,, HY activity expected to be driven more by corporates vs. sponsors, increasing the 
importance of the role of corporate lending. 
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• investment Grade: Powerful bond market technicals expected to remain in 2013 — despite recent volatility, 
spreads continue to tighten while treasury rates remain compressed. 

o As treasury rates feii, investors poured money into investment grade new issues in a search for 
yield, leading to a significant compression in new issue premiums. 

o Financials have accounted for 48% of the issuance in 2013 so far while corporates have 
accounted for 40%, a reversal from 2012, FIG Capital expected to be back in fashion; including 
CoCo's & Hybrids, plays to CS strengths. 

o Despite U.S, poliiica! drama regarding the fiscal cliff, budget deficit and sequestration, as wei! as 
continued turmoil in Europe, the new issue market has proven to be solid YTD. 

o M&A volumes will be significant to IG Debt. 

• Our pipeline of business remains strong and we are optimistic towards achieving strong returns for our 
shareholders. For BACKGROUND: IBD pipeline at USD 972bn as of 3/31/13 vs. USD1,013bn as of 
12/31/12 and USD1.143bn as of 3/31/12 

1 0, What is your average compensation per head for the IB? 

• We do not believe average compensation per head is a meaningful benchmark because Investment Banking 
employees span front, middle and back offices v^h different compensation structures 

• To give you an absolute average, the annualized compensation expense for 1Q13 is CHF 5,940 mn. Qur 
average headcount for 1013 is 19,650, implying CHF 302,270 of compensation per head, 

• Background: Note that in USD terms, CS iB ncrmEdized comp/head for 1Q13 is lower than the peers who 
have reported so far ([$325]K vs. annualized 1013 IB comp/head for peers: JPM: $399K, GS: $515K) 

1 1 , Can you comment on your market share in IBD on the year? 

• We continued to buiid on our undeiwiting strength in 1013. Though we improved our global completed M&A 
market share vs 40 IQ and 1013, advisory performance was weaker in the quarter reflecting the decline in 
the industry-wide M&A fee pool 

0 Our global completed M&A market share increased to 13.8% in 1013 vs. 13.2% in 1012 and 
9.6% in 4Q12 

o We increased global debt underwriting market share to 3.6% in 1Q13 from 3,2% in 4Q12 

0 We improved US IPO ranking to #2 in 1013 from #3 in 401 2 

0 Our high yield franchise remains strong and while our share remained stable at 6.8% vs. 4Q12, 
we improved our ranking to #5 in 1013 from #7 In 4012 

• We believe we can continue to build on our positive momentum and further strengthen our franchise 
throughout 2013 

1 2, Some of your peers have moved their wind-down businesses into corporate center and increased disclosure 
and transparency in the business segment. Are you planning to follow suit? 

• We continually review our disclosure practices to adjust to the changing requirements and msyket 
expectations 

• At this point, we have decided to provide the market with certain adjusted data points (ex-wlnd-down), 
however, we currently do not have plans to change our disclosure 

1 3, How have the Commodities and FX businesses performed this quarter? Why are you continuing to focus on 
Comrmdities and FX? 

• Both Commodities and FX returns improved substantially on a rolling tvveive-month basis vs. 2012 reflecting 
the significant progress we have made in restructuring these businesses by reducing costs and RWAs 

• We are committed to increasing returns in these businesses by maintaining minimal capita! requirements and 
focusing on core strengths and client needs across IB and PB&WM 

14, Given the shrinking margins arxJ increased competition, how do you expect to be profitable in your Cash Equities 
business? 

• Cash equities returns improved significantly on a rolling twelve-month basis vs 2012 driven by market share 
gains in a tepid volume market environment and from our efforts to rationalize the cost base in 2012 
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• We continue to have leading market positions in Cash Equities (BACKGROUND: -12.7% market share in 
the Americas, -12.5% market share in EMEA, and over 5% rn^et share in APAC) 

o We plan to focus on increasing share of wallet gfobaJfy on the Primary side 
o On Cash Secondary, we plan to maintain our top 3 giobai position while improving profitability in 
low volume environment 

• From a cost side, the actions we took on the expense front during 2012 will help improve margins in this 
business, in addition, we stilt expect to drive further synergies in the business from planned actions in 2013 

• in summary, we are confident that returns should improve through 2013 driven by a combination of an 
improved market environment, our portfolio of market leading franchises and our proactive efforts to 
rationalize our cost base 

1 5. For the USD 5 bn of IB RWA reduction since the end of 4Q1 2, were &iey achieved through position sell-downs vs, 
other mitigation measures? Do you prfan further reductions in your RWA? 

• A total reduction of -$5 bn in IB RWA in 4012 to $182 bn 

• $7bn is attributed to business reductions 

• Offset by a net increase of ~$3 bn of which about 50% relates to Methodology changes (Market Risk) and 
50% internal PB/IB transfer 

• We have made further substantial progress towards our newly announced target of RWA of less than USD 
1 75 bn by year-end 20 1 3. We are ahead in this process than other banks. 

• Future reductions are expected to be achieved through: 

o IB plans to go live with strategic initiatives (e.g. EPE: expected posi^e exposure for derivatives) with an 
expected benefit 

o Further business reductions In FID and Equity; 

o Counterparty risk reduction through trade improvement and novation to CCP 
0 FID PM position roll-off and restructuring 

0 inventor reductions across various businesses aligned with Balance Sheet optimization 

1 6. Could you elaborate on the RWA increase in prime? 

• Prime Services RWA increased from USD 13 billion in 4Q12 to USD 15 billion in 1Q13 

• Most of the remaining increase was driven by methodology changes and parameter updates for Secured 
Financing PEs and OTC derivatives PEs. Secondarily, updates in CCP info increased measured RWA, 

17. Emerging Markets RWAs have increased from $18bn in 4012 to$19bn in 1Q13 -what are the components? 

• The change in EMG RWA over 04 is explained by a market risk methodology change 

18. You have been emphasizing your focus on returns, can you elaborate on the path to achieving a 15% ROE 
(excluding wind-down)? 

• We have consistently emphasized that we look at our businesses with an ‘over-the-cyde" perspective. As 
you know, there will aiways be periods where the markets will face more challenges, and periods where the 
environment turns more positive. That is why i1 would be misleading to set a target on a quarterly basis, but 
we should rather look at it with a more long-term view. 

• We achieved strong Base! 3 ongoing returns of 25% in 1Q13 and 13% for rolling twelve months 1013 
which will support our Group target return of a 1 5% across market cycles 

• Y-o-y, we have shown significant improvement in returns driven by substantially lower capital usage, 
sustained revenue levels as well as our continued progress in redudng costs 

• While we exf>ect the revenue environment to remain similar to 2012, we believe the additional expense 
reductions that we have announced in IB will help sustain improved returns in the long term. 

• Separately, we are seeing diminishing vwnd-down losses, which will have a positive impact on our reported 
returns 
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1 9. What is the negative revenue of CHF 98mn In “othw"? Piease explain. 

• The negative revenues of CHF 98 mn in the 'other* category primarily relates to Integrated Bank related 
revenue transfer to PB and AM, and also goodwill allocated furxilng costs related to the investment 
Banking's goodwill balance, 

• Detailed breakdown of the main drivers. Collaboration was CHF (40)mn and unallocated Treasury costs were 
(61)mn, 

20. Wfiat is the OIS adjustment this quarter? 

• We no longer disclose these adjustments. Below is the 1Q13 Information For BACKGROUND: 

• Equity CAV adjustments; 

0 Flow Derivatives USD 7m loss (01 and YTD USD 7fn loss) 

• FI CAV adjustments; 

o Vanilla Option: USD 32m loss (Q1 and YTD USD 32m loss) 
o Inflation: USD 18.8m gain (01 and YTD USD 18,8m loss) 
o Rest of FID: USD 44m gain (Q1 and YTD USD 44m gain) 

21 . Is there any new update on regulator changes in Dodd Frank / Vofcker that will impact your business? 

• On April 1 9, 2012 regulators annourx:ed a formal clarification and update on the Voicker rule 

• The guidance was delivered by the Federal Reserve and other financial regulators, and explained that the 
Dodd-Frank regulatory overhaul law grants banks two years to fully comply with the Voicker rule, which 
regulators had yet to finalize, although July 21. 2012 was the officiai date when the rule technically took 
effect 

• The Fed's announcement clarified that banks must show “good-faith planning efforts” to gear up for the 
Voicker rule by July 2014. We expect to see the final Voicker rule sometime in the second half of 2013. 

• CSi registered with the CFTC as a swap dealer at year-end 2012 and has begun recordkeeping and 
reporting requirements in preparation for the beginning of the CFTC’s mandatory clearing mandate iater in 
Q1. We continue to wa'rt for the final trading rule as well as the final extraterritorial guidance covering 
offshore registrants such as CSi. 

• On December 14, 2012, the Federal Reserve released its new proposal to regulate foreign banking 
operations In the US. We are in the process of evaluating the proposal and CS can certainty comply If they 
go forward, but we also think that the proposed rules generally are a step backwards In supervising large, 
cross-border intuitions and seem to undermine the FDIC’s positive Internationa! efforts to coordinate 
resolution approaches. In our view, the Fed's new rules, as proposed, could lead to greater difficulties in 
resolving cross-border institutions by geographically restricling the movement of capital and liquidity and 
could be particularly problematic if other jurisdictions follow the same path which we are sure they will if the 
US leads in this direction. They would also appear to discriminate against US broker-dealers owned by 
foreign banks in contravention of SEC and traditional US policy regarding foreign banks. 

22. Your IB headcount declined to 19,600 in IQ 13 vs. 19,800 in 4Q12. Can you elaborate on the components? 

• IB down 200 mainly due to ongoing rightsizing and attrifion partially offset by an increase in contractor 
conversion and campus hires 

o - 1 80 RIF notified during 1 Q1 3 (IB -60. IT -50 and Non IT -60) 
o - 220 net attrition mainly in IT (-60) and Non IT (-100) 
o +70 contractors to employee conversion mainly in IT (+20) and in Non IT (+30) 
o + 50 campus hires (IB +40) 

• Note that IB headcount declined by 1 ,000 Y-o-Y 

• Note that these headcount numbers indude Direct, tT and Non IT allocation. 

• It is important to note that Managing Directors / Directors comprised approx. 40% of completed headcount 
reductions and will have meaningful impact on fixed and deferred compensation in 2012 and beyond 
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DRAFT 1Q13 Q&A as of Aprit 22. 2013 

D. Asset Management 

1 . What is the progress wi the strategy to realize the benefits in Asset Management from the new PB&WM division? 

• in January, we announced the sale of our ETF business to BtackRock with a dosing expected in 02 or 03 

• Our Private Equity business divestments remain track 

• We sold our investment in our Global infrastructure Fund to Lexington Partners at the end of Q1 

• We appointed Phi! Vasan from the IB Prime Services to lead PB Americas effective April 1 

• We announced the formation of the Investment Strategy and Research Group, enabling us to harmonize 
our discretionary and advisory investment views and themes via a single, powerful channel. This group will 
be headed by our new Global CIO, Michael Strobaek 

2. In July, you announced the move toward a more liquid aftematives busirwjss, and the intention to sell certain illiquid 
private equity businesses thus addir^ CHF t.1 billion of capital. What is the status of these actions? 

• We continue to work on the previously announced divestments - including Strategic Partners, CFjG and 
our DLJ MBP portfolio, and are making good progress. We can’t comment on specific timing, 

• In 2012 we have added CHF 0.4 billion of capital from reductions in RWA (CLO equity tranche sales, 
hedge fund redemptions, capital raises replacing own investment in mortgage products hedge fund and PE 
sales). In 1Q13 we have added CHF 0.1 billion of capital from reductions in RWA (GIP LB stake). We 
expect to realize the remaining CHF 0.6 biHion from further PE realizations and limited partnership sales, 
The above ignore impacts from the reduction on planned growth 

• In addition to the above we pursuirg other initiatives: 

o Completed the sale of our investment in Aberdeen Asset Management for a cumulative gain in 2012 of CHF 
384 million, and a fully loaded RWA savings at the group level of approximately CHF 4,6 billion 
o Completed the sate of real estate company Wincasa, with a gain of CHF 45 million resized in 4Q1 2 
o Sold infrastructure fund limrled partnership in March 2013 with a capstai equivalent gain of CHF 74 million 

3. What is the status of the sale of your ETF business? 

• In January 2013, we announced the sale of our ETF business 1o BiackRock. The sale is an important 
strategic step in a consolidating industry and, as part of the Firm's previously announced divestment plans, 
allows us to realize the value from a business we have successfully built over the past decade, 

• We have not disclosed the terms of sale. We expect to complete the sale in the second quarter of 2013 
following alt regulator approvals 

4. Would you comment on rumors in the press that outflows from your ETF business may impact the sale price, 
[Wording presided by Donato Cianciaruso, COO ETF business] 

• We have not made any public comments on outflows from the ETF funds. 

• FOR BACKGROUND: During 1013, 60% of CS ETF negative net flows came from 3 of the 58 funds: CS 
ETF (CH) on SMI, CS ETF (IE) on MSCI EMU, and CS ETF (Lux) on MSCI Emerging Markets. 

0 CS ETF (CH) on SMI: net outflow is partly cyclical in nature as the Swiss dividend season can 
create tax liabilities for non-Swiss holders. We believe some non-Swiss holders are migrating to 
non-Swiss funds offering the same exposure for this reason, 
o CS ETF (!£) on MSCI EMU: all c<xnpetitor ETFs in this exposure saw outflows during the period, 
o CS ETF (LU) on MSCI Emerging Markets: Most competitor ETFs in this exposure gair>ed during 
the period, although one other ETF provider has seen larger outflows than CS. 

• We have seen multi-asset class investment managers (including CS) shift to a less positive stance on 
equities during the quarter. Considering over 75% of CS ETF AUM is in equities, we wiil disproportionately 
feel this impact. 

5. Are there any other businesses for sale? 

• As we said last quarter, other than certain Illiquid Private Equity businesses and ETF, there are no further 
divestments planned for Asset Management at this time. 
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• We remain committed to growing our scaiable, liquid products in AM. This is about growth, not about 
dismantling. 

6. Would you elaborate on the formation of the new Wvate Banking & Wealth Management DMston, i.e, 
reasons, benefits, strategy? 

• The new division better positions us to provide cfients with comprehensive and structured advice, and 
tailored solutions from across the Bank. 

• We are able to serve clients more effectively by focusing on excellence in each element of the value chain 
and ensuring smooth interfaces between them — from product manufacturing to product selection, to client 
offerings, to advice and service - including improving time-to-market. 

• We remain committed to our open architecture piatfrx’m, which allows us to offer clients the best product at 
any time. 

• Creating the Private Banking & Wealth Mane^ement division is part of the continued evolution of our 
business, which is streamlining the organizational shucture and leveraging both revenue and cost 
synergies. 

7. Would you explain the changes in management and structure that you have recently implemented within Asset 
Management and indicate benefits seen so far? 

• In parallel with our announcements to sell our private equity and ETF businesses, from the start of this year 
we implemented moves to a lighter, more efficient operating model: 

o Move to two business verticals focused on scalable products: Alternative Investments, which will now include 
our Emerging Markets products (headed by Bob Jain), and Core Investments, which includes our MACS / 
Core / index products (headed by Gerhard Fusenig) 

0 The creation of a Legacy Asset Management Co (‘LAMCO’) which wil! manage the near-term sale and 
eventual exit of our private equity businesses and interests, 
o A lighter support structure, the elimiriation of our regional management overlay and the closer alignment of 
distribution with manufacturing will all contribute to a more efficient structure. 

• We believe that this new structure will enable us to achieve our through-the-cycle KPI of NNA growth of 
greater than 6% from asset allocation, hedge funds, credit and index products 

• The results in 10 in which we have seen solid P&L results, strong NNA and a reduction in RWA give us 
encouragement that our strategy is starting to demonstrate benefits 


8. Why are performance fees and carried interest down compared 'Mth last quarter? 

• We earn a substantial portion of our hedge fund fees on a semi-annual or an annual basis 

• In 1 013 we reported performar^ce fees and carried interest of CHF 47m, compared to CHF 207 million in 
4Q12and CHF 34m in 1012 

• The main drivers in 1 Q1 3 were York (CHF 20m) and Credit (CHF 1 3m). 

• In 4012 we reported performance fees and carried interest of CHF 207 million. The main drivers of 
performance fees were the semi-annual fees from Hedging Griffo (CHF 63m), annual fees from York 
(CHF 46m) and fees from Credit (CHF 18m). 

9. What were the main drivers of movements in your fee-based revenues compared with prior periods? 

A; 

• In 1013 we reported fee-based revenues of CHF 450 million, compared with CHF 638 million in 4012 
and 427m in 1Q12. 

• Compared with last quarter, the decrease resulted from lower performance fees from Hedging Griffo and 
York, lower carried interest from private equity realizations and lower placement and transaction fees. 

• Compared with last year, we are reporting higher performance and placement fees, but lower transaction 
fees and lower equity participations income following the sale of Aberdeen, 

10. Would you explain the main drivers of your investment-related gains, compared to losses in 4Q? 


• In 1Q13 we reported investment-related gains of CHF 88 millton, compared to losses of CHF 74 million in 
4012, and gains of CHF 101 million in 1Q12. 
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• in 1Q13, gains of CHF 88 million reflected gains in private equity investments mainly in the energy, real 
estate and retail sectors and in hedge fund investments. IRG included CHF 13 million gain on the write-up 
of net asset value to bid on a limited partnership holding. 

• 4Q12 included losses of CHF 82 miHion in connection with the sale of certain private equity investments, In 
line with our strategy to reduce our private equity business we obtained bids on certain limited partnership 
holdings, and these losses reflect the write-down from net asset value to bid, Not disclosed: these write- 
downs comprise our infrastructure JV CHF 48 million and our Merchant Banking portfolio CHF 34 million, 

1 1 . Would you elaborate on your equity partidpations gains in prior p«-iods? 

• We reported equity participations gairrs of zero in 1Q13, compared to CHF 20 million in 4Q12 and CHF 
170 million in 1Q1 2. 

• In 4Q12 we recognized a gain of CHF 45 million on the sale of Wincasa, a property management 
company, offset by impairments relating to Asset Management Finance (AMF) 

• 1012 included a gain of CHF 178 million on the partial sate of Aberdeen and CHF (8) million impairment 
on AMF 

1 2. How do your detailed revenue types map into tiie new PBAWM revenue accounts? 

• Within 'Recurring commissions and fees’, we include our asset management fees 

• Within 'Transaction- and performance-based revenues’ we include placement, transaction and other fees, 
performance fees and carried interest, equity participations income and our share of the Swiss securities 
trading and sales business 

« Within ‘Other revenues' we include investment-related gains/Oosses), equity participations and other 
gains/(losses) and AM's other revenues which include funding costs 

1 3. What is the trend of your total operatirrg expenses? 

• The detail making up our operating expenses is not disclosed at the sub-segment / Asset Management 
level 

• In 1013, our operating expenses of CHF 413 million are down 6% compared with 1Q12 and up 5% 
compared to 4Q12. 

o down 6% from 1012; up 6% exduding PAF2-related charges driven by higher deferred compensation from 
significant performance fees earned in 201 2 and costs related to our planned business divestitures 
0 Up 6% from 4012 due to accelerated deferred compensation from a strong 4012 performance and a higher 
IPB accrual 

1 4. What impact has the inclusion of the Swiss securities trading and sales (STS) business had on your results? 

• The results of the Swiss securities trading and sales business have been split between the WMC, CiC and 
Asset Management sub-segments based on the sub-segment client contribution to the STS revenues, 
Asset Management receives 10%. 

• For 1Q13, STS has contributed revenues of CHF 16 million and FTl of CHF 7 million to the AM results 

15. In the MD&A, ft vvas mentioned that the Sales and Trading Income is Icwer than in 1012. What are the drivers for 

this decrease? 

• Sales and Trading income is down compared to 1Q12 due to tewer FID revenues, primarily in FX and 
Credit products. 1Q12 had significant positioning gains from narrowing of forward rates compared to the 
spot, and earned fees from the Credit Suisse CoCo Issuance 

1 6. What are the items removed from underiying PTI? 

• Items removed from 1013 R1 to arrive at underlying results total CHF B miiiion, comprising mark to bid on 
a PE limited partnership holding (CHF 13 million) and legal expense adjustments related to the anticipated 
PE and ETF sales (CHF 5 miiiion). 


STRICTLY CONFIDE^^TlAi. 
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17, Rease would you give some details on the NNA performance? 

• in 1Q13 we reported net asset inflows of CHF 6.4 billion, compared with outflows of CHF 2,5 billion in 
4Q12: 

o Index inflows of CHF 2,9bn seasonal inflows from l^ge instrtuflons &. pension funds, benefiting from 
expansion of market outside Switzerland 
o MACS inflows of CHF 2.3bn driven by Equities markets 
o Credit inflows of CHF 1 .2bn driven Atrium IX fund raise of O.Sbn 
Q Brazil inflows of CHF 0.6bn diven by Hedging Griffo fundraisirg 
o Other Core inflows of CHF t .Obn driven ty ICBC 
o AM Other outflows related to ETF's, CFIG and Strategic 

18, How much of your quarterly and YTD NMA relates to assets managed by AM for WMC and CIC clients (included 
also in WMC or CIC numbers)? 

• Our 1Q13 NNA included CHF 4,4 billion of inflows from the Private Bank (4Q12; CHF 0,3 billion outflows) 

• These are WMC or CiC discretionary mandates manned by AM 

• We report these assets in both sub-segments, as they are relevant in both sub-segments, reflecting our 
management approach 

• These assets are eliminated when we report NNA at the PB&WM or Group level 

1 9. What has caused the decrease in your principal investments and RWA? 

• Our 1Q13 principal investments of CHF 2.7 billion have decreased from CHF 2.9 billion in 4Q12. 

o The main driver of the CHF 0.2 billion decrease was the sale of our limited partnership stake in our 
infrastructure fund which accounted for a reduction of CHF 0,3 billion, offset by new investments 
and/or positive performance for in other investments. 

• Over the past year, RWA has been reduced from USD 21,2bn in 1Q12 to USD14,5bn in December 2012 
and USD13.7bn at the end of 1Q13, 

o Reduction in 2012 came from the sale of Aberdeen, the seii down of our Securitized Products and 
Brazil Corporate Credit funds, redemptions in Candlewood and realizations in Ospraie, offset by new 
initiatives in Emerging Markets (Peninsula and Mexico) and continued growth in the Credit business 
0 The RWA decrease in 1 Q13 of USD O.Sbn reflects the sate of the our limited partnership stake in our 
infrastructure fund and distributions from York Capital 

20. ,.Wbat...arQ.ibe...fRU 2 >icatioos.-frQm.IkKld..Frairit..Fegulation on your principal investment activities?! redacted! 

I REDACTED ^ 


• The Voicker Rule as set forth in the Dodd-Frank law will impact certain CS investments in US HF/PE 
funds '.and certain offshore HF/PE funds having US residents as investors when compliance is required in 
2014 or 2015, 

• U.S, regulators recently noted that covered institutions would have a full two years to come into compliance 
with Voicker Rule after final rules are issued. We expect final rules to be completed later this year and 
therefore we believe we would have until the end of 2014 or early 2015 to come into full compliance, 

• CS generally will have up to 3Q 2014 or 2015 and potentially up to 2017/2022 to comply with the rule for 
certain illiquid products. It is likely that CS must comply by 2014 or 201 5 for liquid products 

21 , How doe.s the Federal Reserve’s rww proposed foreign bank rule iripactyour business?! REDACTED 


REDACTED 
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To; 

From: 

Cc: 

Bcc: 

Received Date: 
Subject: 


Voipe, Kari <kar!.v(^pe@credit-sufsse.com> 

Skoglund, Peter </0=CREDIT- 

SUISSE/OU=GUCN=RECIPIENTS/CN=PSKOGLUN> 


2012-04-20 16:39:48 EST 

FW; April 23 - P6AMC - Agenda / Presentation 


Peter Skoglund 

Managing Director 

Head of Private Banking USA 

Credit Suisse Securities (USA) LLC 

Private Banking USA 

227 W. Monroe Suite 4350 

Chicago, IL 60606 

peter-skoqiund@credit-suisse.cQm 

Direct: (312) 345-6005 

NY Direct: (212) 538-6321 


The Private Banking USA birslr^ess in Credit Suisse Socurities (USA) LLC is a regidaled barker doaler, It is not a chartered bank, trust company or 
depository institution. II is ret aulhohzod to accept deposits or provide corporate trust ser^ces and it is not licensed or regulated by any slate or 
federal barking authority. 

A.S provided for in Treasury regula&ons, advice any} relabng to federal taxes that is contained in this communication (induding atlacfiments) is not 
intended or written to be used, and cannot be used, W the purpose of (t) avoiding pertailies under the Interna! Revenue Code or (2) Promoting, 
marketing or recommer>ding to another party any or arrar^oment addressed herein. 


The Private Banking USA business in Credit StMse Sacuntles (USA) LLC is a regulated broker dealer. H « not a chsriered bank, bust company or 
dopoeitery institution. It is not authorized to accept doposks or provide corporate (rust services and it is not licensed or reguialod by any slate or 
federal banking authority. 

As provided for in Troasury regulations, advice (if any) relating to federal taxes that is contained in this commurucation (including attachments) is not 
intended or written to be used, and cannot be used, lor the purpose of (1) avoiding penalties urvler tt>e tntsmal Revenue Code or (2) Promoting. 
markeUng or recommending to another oany any plan or arrartgement addressed herein. 


From: 

Sent: 

To: 

Ce: 

Subject: 

Hello all, 


Jarrjinc. Vanessa 

Friday, April 20, 20121:41 PM 

Anselmin, Edward; Brenner, Stewart; DeCheltis, Anthony; (kaham, Colleen; Miller, Dale; O'Malley, Bea; 
Skoglund, Peter; Varela. Antonio; Wirahba, lewis; Wyss, Silvan 

Wisniewski, Julia; Zack, Julia; hHyaji, Eunice; Discher, Sharon; Fuai, Irene; Harris, Danielle; Voipe. Kari; 
Tenpow, Sherrie; Tu, Min-Dan; Dudziak, Uechka; Greene, Linda; Duergi, Sandra 
April 23 - PBAMC - Agenda I Presentation 


Please see the attached agenda / presentation for the PBAMC meeting on Monday, 
April 23'*’, Hard copies will be provided for your convenience. 
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Age nda 


0 - Agenda 
!AMC_Aprii 23_FINA 


Min utes (March 8^ 


2012_03_08_ 

rtUtes_PBAMC_FINA 


Presentation 


ApriL23 PBAMC_FI 
NALpdf 


Regards, 

Vanessa 


Vanessa Jardine 

CREDIT SUISSE AG 

CREDIT SUISSE i Assistant, SAOE 90 

Eleven Madison Avenue j 10010-3629 New York j United States 

Phone +1 212 538 6523 | Fax +1 212 322 1661 

vanessa.ianjine@credit-suisse.com I www.credit-suisse.com 


Attachments: 

0 - Agenda PBAMC_Apni 23 FINAL.pdf 
2012_03 08 Minutes PBAMC_FINAL.pdf 
April 23_PBAMC FINALpdf 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-0D425275 



1573 


Private Banking Americas 
Management Committee (PBAMC) Meeting 

New York; Boston Room, EMA 2B 
Zurich; Silvan’s Tandberg 
Chicago; Peter's Tandberg 

Diai-ln; 1 -888-875-5850 /Int'l 1 -706-679-961 5 PIN# 2420688 


Monday, April 23 "‘, 201 2 


Time 

Topic 

Responsible 

10:00- 10.30 AM 

1. Introduction & Leadership Information 

A. DeChellis 

10:30-10:50 AM 

2 . Business Performance 

A. Decheliis, D. Miller 


3. Special Topics 


10:50-11:00 AM 

■ Political Action Committee solicitation 

J. Anderson 

11;00-11;15AM 

■ New Business Overview 

F. DeMaria 

11:15-11:45 AM 

■ UHNW Business Model 

B. Woodson 

11:45-12:15 PM 

4. Dept Updates* (Working Lunch) 



■ PB LatAm 

S. Wyss 


■ PB USA 

P, Skogiund 

12:15 -12:30 PM 

Break 


12:30-02:15 PM 

4. Dept Updates* (Cont’d) 



■ COO 

D, Miller 


■ HR 

B. O'Malley 


• Chief of Staff 

C. Graham 


■ Wealth Management Solutions 

S. Brenner 


■ IT 

A. Varela 


• Operations 

A. Anselmin 


■ Reqion Americas 

L. Wirshba 

: 62:’15-62:36PM 

5. Wrap-Up 

A. DeChellis 


* includes open items 
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Confidential 


Management Committee Meeting PB Americas (MC) 

Minutes N° 3/12 


Redacted by the Permanent 
Subcommittee on lovestigatione 


March B, 2012 (11:30AM - 012:00PM NY Time) 


Participants: 

SA AnllTony DeChellis, AD (Lead) 

SAG Stewart Bremer, SB 

SAO Dale Milter, DM 

SAE Peter Skcxalund. PS 

SAL 
SAEO 
KSG 
SAA 


OC 

SAOE 


Ed Anseimin, EA 
Antoob Varela, AV 
Colleen Gratimi, CG 
l^wis Wirshba, LW (excused) 
Sandra Buergi, SBu (Minirfes) 


Presentations by: 


CC: 


Guest 


Signatures 


To: Participants 

CC: CEO Credit Suisse PB 


Enebsures are usually sent with the a 


Sig. Anthony OeCheBis 


Sg. Sandra Buergi 


Overview 


Information D Discussion £(7 earlier dispatch / handouts 


N’ 

Agenda 

I D to 

N* 

Agenda 

I D to 

1. 

Introduction and Leadership InformaUan 



• Chief of Staff 

X 





• Wealth Management SoJutions 

X 

2. 

Business Performance 

X X 


• IT 

X X 





■ Operations 

X 

3. 

Department Updates 






■ PB LatAm 

X 

4. 

Any other business, including risk 



■ PB USA 

X 


issues for escalation 



■ COO 

X X 





- HR 


5. 

Wrap'up 













■ Minutes approved, 

■ Pending items dosed: none 



1 eariershin Information: 

AD informs: 

• H.U. Meister and R. Boegii are focused on NNA, however, outlook is not too promising, 

■ PB Americas is currently the numb«’ one contributor to NNA. 

■ Fee based business is stable, whereas transactional business is suffering. We have 
room for improvement on the net interest side. 

• Overall the firm is doing ok, but pressure is building up since Olseems to be very similar 
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Management Committee Meeting PB Americas <MC) 


N“'- . Agenda it^ ' 

i to Q4 of last year. This means we eittier have to pmsh revenues or exit expenses. 


2. • Business PerfomwKe 

I Business performance 

I DM walks the group briefly through the PB Americas January business performance and 
I reiterates, that this year the FX rate wii hurt us. 





i Outlook on February: Numbers not finalized yet, but performance relevant revenue is around 
1 CHF 81m, being +5% above previous month. 

3 Department Updates 

■ PB Latam 

I SW comments the PB Latam business perform^ce slide and confirms that momentum has 
! increased, especially on transaction^ business. 



He further provides updates on; 

• Brazil - Hedging Griffo: strong momentum; nice NNA estimates. 

• Chile: first accounts have been opened; interesting meetings with UHNWI have taken 
piace already. 

• Argentina: 2 employees have left and 2 vriii move to Uruguay. 

• Uruguay; we are currently assessing the business opportunity to potentially open up an 
advisory office in Uruguay. 

■ Pacto Andino; Additions from Clariden Leu in terms of clients and RMs are expected, 

• Panama; had recently nice NNA inflows. 

■ US offices: need to continue with NNA growth. 


2012_03_08_ MinLrtes_PBAMC.F]NAL,doc 


Confidential 


R^ponsiUey 
•V Deadline . ; 
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Management Committee Meeting PB Americas <MC) 


. HcdBclcd by the Permanent Ctinfidential 
Subcommittee on Invstigalioiu 


N- 

Agenda item ' ' . ■ 

; : ; : ResponaWe. ' • 

• iDeadline ■ ^ -I 


• Hiring: big team from JP Moigan has Joined in the US; nice papdine with candidates 
lined up for the Geneva office. In BrazI we need to accelefate hiring but it is difficult as 
this is the most competitive market 









He further updates: 

■ Branch Manager meeting has taken place on March 6 and 7 and went wel!. Big thank 
you to ail the PBAMC contributors. 

PS made it clear to the BM that the main focus needs to be on recruiting. The AC E 
members attended the first afternoon of the meeting, where a couple of topics were 
covered that were of interest to the ACE as well as the 6M. 

■ NNA outflows due to CSPA client migration shouldn’t count as outflow as decided by R. 
Boegli. AD agrees and wi)! re-visit the topic with H.U. Meister. 

■ Transactional business is depending on the calendar, 

• February numbers are expected to be a bit better than January, 

■ Recruiting: a RM from Goldman Sachs will join and a second one will follow. However, 
we need to revisit our deal- 

AD -04/30/201 2 


DM informs: 

■ ACE meeting went very well; we covered Suitability & Appropriateness, Beneficial 
Owner/hub concept and spend a lot of time on feedback from the offices. Compared to 
prewous yeans, the feedback was well balanced and a tot of positive points were 
mentioned, improvement of the platform is felt at the front; however, there is still ample 
room for improvement. In the afternoon the ACE members, as PS already mentioned, 
were listening in to the BM meeting. 

■ The global MBA program management looks at PB USA as a positive example and 
adjusted its global efforts accordingly. 

■ DM started discussing with C. Machate on how to re-work the current RM deal. Will 
keep the PBAMC updated. 

DM -05/10/2012 


Chief of Staff 

CG informs: 

■ ProjeetB^Bs mov'inq along, 



; REDACTED 
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Management Committee Meeting PB Americas (MC) 


: Redacled by the Permanent 
Sobcommittee on Investigatkms 


Respoiwible /i 
Deadline 


REDACTED 


• Recruiting interviews: CG is happy to support and -Ure earlier ^ gets involved, the 
better. 

• Amy Berkowitz is the new head of legal for PB North Americas. 

WMS 

SB informs: 

« B. Reinhard is in Texas, visiting the offices and seeing dients. 

• DMP continues to grow nicejy. 

■ We received positive answer from FINRA and SEC re sweeps and mortgages. 
Mortgage expert was hired from Deutsche Bank and we are currently evaluating 
providers (Quicken vs. HHC). 

• B. Woodsen and S. Meier will be joint heads of the UHNW! group for PB Americas. 

■ Eq: there were a lot of deals last night, 

• Fi; revenues are down. 

• Structured products group is very active, 

S, Mattus and J. Lloyd are streamlinirrg^Wicir qfferingand will provide a dear overview. 


REDACTED 


• There is demand, especial^ for Latam dients. for loans for operating companies. We 
need to be able to provide a solution. SB and M. McVicker are working on it. 

a 

AV highlights the following deliverables: 

■ FX Dual Currency Investments ( DCO User Acceptance Testing continues in a more 
Integrated, cross department way; on Core Processing, involving Shared Sen/ice iT. 
Go-ilve on track for May 201 2; 

■ DWH Enhancements t o support FX DCi on track for May. 

• Consolidated Reporting release to go live 8*^ March (new benchmarks, more flexibility in 
account level reporting. 

■ RM Compensation prototype on track for end of March. 

■ Suitability and Appropriateness changes related to FroniNet Porta! data remediation on 
track for late March ; and RMS / ARMS onboarding changes on track for Jure. 

■ Trade Booking Potion Exchange c odes enhanced, to avoid cancel / corrects on Option 
trades; Automatic order generation for Executive Restricted Stocks o n a monthly and 
quarterly basis deployed late February. 

» Further details - see slides 11-14, 

• IT needs to be involved in the disarssions re Canada business. 


Operations 
EA updates: 


Reorganization of Operations as part of Shared Services is still underway. EA received 
tough goats; however, details are still in the process of being discussed, 

Panama; is investigating of potentially using Pershing platfomr. SW, however, doesn’t 
think this should be a focus at the moment. 


SB -04/30/20 12 
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Management Committee Meeting PB Americas (MC) 


Confidentia ! 


N“ 

Agwidaitem 

' ■ ResponsIWe./. - 
•• Deadfine:,' i 


Reaion Amencas 

No update. 



HE 

No update. 


m 



M 

Wr^Ji-Up 





Next Ueetina 



PBAMC Meeting 

April 23 

I0:00arn - 3:00pm 

Location: EMA 28 - Boston Room 

1 


2012_03..08.. Minates_.R3AMC_F!NAL,doc 


Page 5/6 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-0D425281 


1579 


Management Committee Meeting PB Americas (MC) 


Confidential 


APPENDIX: List of Pending Items 



MeeSna 

Oescrio^ofj 


Deadline 

01-12 

02/09 

Provide PB Latam protect portfolio update 

D. Miller, P. Perumal 

04/15/2012 

02-12 

03/08 

Re-v!Sit witn HUM how asset outflows from CSPA 
client miqrat'ton should be treataJ in terms of NNA 

A. Decheliis 

04/30/2012 

03-12 

03/08 

Re-work RM hirinq deal 

D. Miller 

05/10/2012 

04-12 

03/08 

Loans for operatinq companies 

S. Brenner 

04/30/2012 


20t2_03_0B_ Minutes_PBAMC_RNAL.doc 
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Credit Suisse "* 


C w K i dwHial 

US Project - STC #1 

Zurich, August 1 9 20OS 


Executive Summary 

* UBS (and to a lesser extent LGT) face severe challenges around 
their US offshore business culminating in Senate hearings and the 
announcement to close the US offshore business 

■ CS has stayed out of headlines and with good reason 

■ However, with further potentid tightening of Ql rules a full review of 
the US Inti, business is required 

- Ensuring continued compliance 

- Deciding on appropriate future business model (what?) 

- Selecting the corresponding operating model (how?) 

- Implementing the chosen direction 
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Decisions required from STC 

■ Short-term measures 

- Alert LC-OOOU 

— Way forward with existing 'structures’ 


— Way forward with new 'structures’ Q] 

■ Agreement on 

- Project objectives □ 

— Project scope Q 

— Governance □ 

— Timeline r~1 


Credit Suisse 




STRICTLY CONFIDENTIAL 


Agenda 


■ Situation and related issues 

US Inti. PB market 
~ Credit Suisse 

■ Project objectives, scope & organization 
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What went wrong at LGT 


Background 


* FVess and tax authorities strongly point out tax abuWevasion possibilities via 'tax haven 
banks and off-shore vehicles' 

Events 

& 

Escalation 

(0Z.-06.200B} 


* LGT employee hands over to tax authoriliaB ~12k pages of confMentiai data {Feb 08) 

— Osttofalleaft 7 us tup«y<racaouri«tf»wrtnQgaaKw«frtiChras bdtKtofd 

■ Several countries claim information & take legal action {e.g. Mr. Zumwinkel, GER) 

- LQTgrov^limiina itscooptroion CosedcM UchtmisinaecrecirtAWB 

■ Pennanent US Senate 'SidxxjmmrHee on Investigations' releases full report on 
LGTAJBS cases including recommendations (July 08) 

i?esults 


■ LGT accused of: 

— Helprig cfiente n svoid dfscfasurs to IftS wia •trvdures (a.g. oMhcxe compantes, trusts} 

— Help^ to "coMT i^}* trucks of oisnt funds *ia 'struciLres' 

— hidtig as6«ts ar»d/ar «*>ifwstiip from courWrtfstMs/crMMDrt 

— BnsbGno txHbsry in US 1 slMwhsrs (LGT Lichtsnsisin • Marc RSdt - US/Panama) 


Scutcn: Tu Hcma r»i Coc^;fanea' Wpo<HP«itnii««iilS«6ooa>n«ne«ootwii|)Miimi); PUM ttHWKinflWt, In 

CREDIT Suisse ^ strictly confidential 


What went wrong at UBS 


Background 

■ UBS with extensive US PS domestic presence strBr>gthened after Paine Weber's 
acquisition in 2000 (26 subsidiaries, several ^oker/dealer/ advisor licenses) 

" US-reensed advisor {Swiss Financial Advisors • SFA) formsd in CH to service US clients 
from CH (2003) 

Events 

& 

Escalation 

{2007-2008) 

* After ex-UBS client Oienicoff reaches settiement with IRS, ex-UBS empbyee {Slrkerrfeld) 
provides documentation testimony about UBS's US offshore bscnking practices (200?) 

* UBS announces deciaion to exit US P8 Inti, market due to 'strategic reasons' (Mov* 200?) 

" UBS releases a US travel ban (Nov* 2007) 

* Birkenf^ pleads guilty in tesh'mcny regarding tax evasion eupport (JuiTe 2M)6) 

> UBS head PB Americas (Liechti) held by US authorities as 'material witness' 

(Apr' to Aug' 2000) 

■ IRS is granted a 'John Ooe' summons against UBS to disclose (client) data 

■ UBS (Mr. Braneor^ annoixices the fdl exH from offshore banking for US residents (J(i' 06) 

Results 

■ UBS accused of breakina Ql aaroements bv 

- Opening undedXred accouffle for US dknn lo diedoctf e (tax evssion) 

— Targitng OS dientB onahore {dwpke SEC ■■xirictions regard^ advice & cafickadvi} 

■ UBS under afrong surveiltance from DOJ and IRS including ongoing trials 

” UBS under SEC investigation of acting without license (advice & solicitation) 

■ Additional; Accusations related to abusive tax shelter products 


DOJ: Dap«tiiNMci(iMtie<. SEC.- Sceuritnand Earfunge ComMisn, RS: tnteniii Rniaciu* Santoc 
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Summary US Senate subcommittee report 



* Prsss and historic background on U.S. tax abuse investigations 
■ Profiies of LGT & UBS and detailed case history of accoiait structuring 
" Main findings regarding abusive methods & reoommerxJatbn for US Senate actions 


■■ 

■ 

■ Bardc sBcracy seen as 'doak' over miscDoduct 
" LGT & UBS (and other tax haven inoiUJtions} accused of 
' Applying bank pr^tices lo fsc^itate tax evasion 

- MairttaWr^ undeclared U.S. clients accounts with bdiions d USD 

- F¥bactively assisting the avotdence of QJ reporting 


Recommert- 1 
dations J 

3 

1. StrertQthen Q! reoCTlinQ of foraqn accounte held bv US taxpayers 

2. Strengthafi 1099 reporting 

3. Strengthen Q1 audits 

4. Penalize tax haven banks that impede US tax erdorcemant 

5. Attribute presumption of control by US Taxpayers using lax havens 

6. Allow more time to combat dfshore lax abuses 


Credit Suisse^ stbictey confidential 


SFBC request and meeting outcome (Aug 14, 2008) 


REDACTED 


cs 
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'Bottom-line' from external assessment 
■ Issues from a US point of view 

— Combating US tax evaaon by transferring responsibility to financial institutions 
■ Strengthening of Ql program 

• Attributing presumption of control of 'strucftires' to U,S. taxpayers 

• ^priying strong penalties (e.g. firtes, threat of Ql agrroment termination) 

- Foreign bank secrecy laws {competitive advantage) resp. offshore financial centers 


“ Main points of concerns for international banks 

— Pressure on PB offshore business model 

« Customer reactions (e.g. self-indictments) 

• Employee reactions (e.g. talent attraction, fnoti\ratjon, attrition, employer 'blackmailing'} 

— Spiil-ovar effects/set precedence for other markets (e.g. GER, UK, Austr^ia) 


Soureea;M«««geo»n( pf»»*nh*«e» 

CreditSuisse^ stricuyconfidbwae 


Agenda 


■ Situation and related issues 

- US Inti. PB maricst 
— - Credit Suisse 

■ Project objectives, scope & organization 
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Summary of CS activities related to PB US Inti, market 


Keyextemai 

events 


1998 

1999 

2000 
2001 
2002 

2003 

2004 

2005 

2006 

2007 

2008 


i! CS retsteQ acdvMes 

ji SusHeu evolution i 

.... ! 

AudHs 

li ii ProfecEs 1 


IntafTii^ll Externa! 



Credit Suisse 


STRICTl-y CONFIDENTIAL 


Recap; Set-up evolution of PB US Inti, business 


Set-up evolution I Rationale I . Evolution 



Build up point d contact within the CSP8 
franchise 

Houston and Miemi focused on LatAm 
markets 

New York focused on the US market 
(1 Rep.) 


CSPA estabIretKid in 2001 to provide 
advisoTY and brokerage sarvioes to US 
rssidenis 


Rwiew of all ROe and particutariy the 
servionp nvxiel through the RO 
Arnbassadors 
FED Audit in 2005 


US onshore branchfagency system dosed in 
the US; lousiness sold Ip ffiC 
ROs aet-up as point ei oonUet 
Closing of the Houston RO in 2006 *) 
Downsisng of the Miami RO in 2006 *) 


CSPA stalled with its head oPbe in Zurich 
Opening of the CSPA New York offiDS in 
2002; cloBure in 7003 
Opening of the CSPA Miami ofhce in 2004; 
cbeura in June 2006 


Houston RO had 4 peopts; staff was shfftKl 
from the RO to CSPA in 2005; CSPA dosed 
Hoiston it> April 2006 
7 people Fnvn Miami RO abated to CSPA in 
2005; Miami RO currenlfy has IRep. 


Soince>: 
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REDACTED 


SoutoP-OOMSICO 

Credit Suisse ^ strictly conhdenhal 


Actions taken in the past to ensure full adherence to 
regulatory requirements 


2001 


2002 

2CQe 


2000 




_ 

RCI-t-Z 

Uarftat printy w««« a 1 


USA ‘OkJCO* \ 

puiOr iMva *2 y 

W9 Project 

D 


Pofby 00025 PofeyPOOMS 


CompfiarTCO *Eruur«compUancewith0002&&Q>obligftionB 
objectives * Eruure efNcrert audits 


Enoura compliance with 
P-000S5 i US ragulationa 


Projact 

obj^kives 


■ aoNm ctav nwtal <new a 

OOOMHIdBtslu’tra'-hOMi 

* Tn/vdmr tiafi'ftf Of cteits lo 
i«ap9ClWe Coutwy OMk* 

■ Sc^- 3OS0 CiP«; AuM 
TOfsem 

* TreMlar rmdb in CS: 2tOQ CF&: 
AwU 2.4tn TOt {Am ias per 30.6.02} 

■ Transfer mut« lr> CSPA: 


■ Furfhareencantrsliofl US eSaots 

^CeCfattOQ ud/or CSPA 
■ Wirtat 
-uutM snagy 

■ VwffiOBfitn ti US qwiic data 

* Trsnslsrcl iderMM cdwH C(Pt 

■ NawopwOTasoHy iJ CoC 

* Adjmbrailsl^ UlSand t^ns%ef 
haadeaut 


• IderdJfy all WO dients (930 CIFa, 
AuM 1.3 bn| 

■ Cbae or trartdar of aA stfectod 
cberrlB to CSPA (PB U$AJ)o 
Hambro fw lnl‘ Locatons) 

■ Imptement IT changaa to prevent 
rrew W8 account openings 


t ^0 CFsi AiM t aoini TDl lAm 


* Oefrie and vartfcr axoegtiOM 
dmV 



■ PrBdse process from ‘RM oW to 'RM nwv‘ defmed 


■ OvaraB -40% of identified assets adjusted to MGs 

1 i 

■ EscsptiQn approvals according to 04)025 handled 


Majority of cases »ok«d and at 
soliAkm defimcl 
Rarrairting issues (eicaptiOTS & 
portfolio bkxilmgl taken over by 
CoC (SOAB 2) 


mwSmmSmSSiSmm 
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Past audits without major issues/critical findings 


1 TyiM 

1 Scopo 

[ Year 

1 Rating 

1 1 Main fbKBnss/comment | 



2004-5 

* Someissues 

* Fad^'fYSBD (ssus: NY RO LstAm team, activitiee with Lamm 





(noft-USf dienis {*> team moved out] 


r Rrfe' 

3005 

■ RaScaneing 

* Gmrtfed 



2005 

■ No esuas 

* FedrstBfactory.fdlccvri^iBnca 



2007 

• NolMIMe 

” NY^D' Ssiwfectory; activities in strict compliaRcs with license 

External 


2005 

■ ReficeneJng 

• Qmnted 



2005 

■ No issues 

* FLA: Sstisfactoty, m further ac^iem 


* 

2007 

■ No raaues 

■ Fed: Satishctwy; no major «6ue: action biz contingertcy plan 



2002 

■ No issues 

• 



2004 

■ No finsl r«3*As 

■ Pending findings (delair caused by IRS) 



2006 

■ Upcoming 

* To be fmelhad during 2009 



2001 

* No iasuas 

■ kir«s»na« pnAsrawfl in KiCOfflMe* w«h ajiiilire Owtn** 


V/ 

kec.-: 

KX)3 

■ Minor leeuss 
{Hlieanc^Md! 

■ lr>«aTvii AdweeperionnedhaceQtdajlcamb>«ri(iirq (fiTK^ves 
* tnutrad: ClwS Poeurawaatijn on fnancwi besA^ouvi and ant/fca 

«l fwxla o be {ag. (^r«»from pitfect 'risk ccuilry trvGrier'} 

Internal 

■ 

2006 

■ B2 

(UtaofUaM) 

■ CMnV coatrol amlte)vnent genwiy n ^ opsTBling ■rfnr«iiTii>t< 

■ hsuu;Fd'*(ar<a«ienBdacumntatia>QrihBfitMnaalbaclcgrwciOftfMit 
aoufretVfiaxIaneodtt bein^iwed; tha (JIbnsta BOai nre eaaaa mu« 
ba clMM end ionna^r diaafaM'. 



2007 

* No issues 

* OvemS cor4rdflfivitomnont found to be opembng effectively 



2008 

■ No Issues 

■ OwalooNrol environment fcxsid to b» operating effectively 


Sotroa; UMiaoamVinMrWM 


CREOrr Suisse^ strctey confidential 


Short-term measures 





Weekly taskforce and SAL. meetings 


Osta gathering (e.g. structures) 

Ql emiysis regarding formaTites 
SFSC request 
Detailed anaiyars 

REDACTED 


IrrtTDduction of GTMT tool 

Setup of monitonng system for incoming assets from UBS 4 LGT 
Monitor special cases (e.g. investigste Senate list regardrtg affected clients) 


Tr^ning sessione ’CB+' for RMs (priori^ RMs with US cCents) 


Clarification of EAM process 

CtariTication of special products (e.g. CS life, 3'*’ parly products) 


StUoaKSOAU 
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REDACTED 


CreditSuisse 


5TRICUY CONFIDENTIAL 


REDACTED 
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REDACTED 


Credit Suisse 


V 


STRICTLY CONFIDENTIAL 


DETAHai VIEVY 

REDACTED 
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REDACTED 


Credit Suisse 


V 


STRICTLY CONFIDENTIAL 







Structures - The way forward (to be presented by F. Muller) 
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'Bottom line' of CS situation around PB US Inti, market 

■ CS with relatively small exposure to US Inti, market 

■ Bottom line - SEC 

REDACTED 


■ Bottom line - Tax 

- 'Structures' (offshore entities) 

— Form 'A' 

■} LIS 'slru6*ur«t' orsu cf l3Kip» k» 'tntsSuM'; (jOa)0(|»rCSGrouji/CS o«llr 

Sourmr T»«4t.*s«f«JeT:*rw«n1s. irujmL irt«fvievns 


Credit Suisse strictly confidential 


Agenda 


■ Situation and related issues 

-- US Inti. PB market 
— Credit Suisse 

■ Project objectives, scope & organization 
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Project objectives 



Sourcu: Mtntoement 

CREDIT Suisse^ 


STRICTLY CONFIDENTIAL 


Project scope 







Scope 2008 


Scope 2009+ 


Client 

view 


Booking 

center 

view 


• At! 'US Persons' under both 
securities and tax law defitons’^ 

■ All non-US domiciled companies, 
trusts, foundations or other 
'structures' with US Person on 
Form A or In position of control 

* All 'US clients' booked at SBIP 
(Switzerland) 

■ All Clariden Leu US clients^^ 


■ Non-US domiciled US greencard 
holders and other axceplions 


■ US Inti, clients booked in other CS 
booking centers (a.g. Singapore) 


1J 'US Penm' it.’KlcTSEC^s(W9bvc’nBsii) alisady cer^ra^Ted into CSPA h> pn»iJcc«uor piificl; ai! tictpitans grvOad '•■Th ivgtrd lo WecjienU to bennitwtd; 
3j Cte'idsnLm rcquirod to csny^ut s parahl p'ojoEt. 

5otJfoes:MarBg»ni«M(rtt»fVBws 
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Project organization - Concept phase 




I 


I Si’ortlen I 

Strategy 

Front 


I I 

I I 

I Ccmiviuni- I 
I caib 5 

« a WttUrM. Ru«gg 

* E. 5 chrwU«r/ I 

* V. Gr*90ri6 

* a Ur'gar/R. Brunrwf | 

■ 

B 

*□, Wa« 

« M. RuegQ 

• R. Srunnw 

• C. Grub 

•J. Yonder 

UOhl! 



^ 

■dt-'il’ modules j 

‘Support' modjins 


CreditSuisse 


V 


STRICTLY CONFIDENTIAL 


Next steps and open questions 
Next s teps: 

• Ongoing implementation of Short Term Measures 

■ Implementation of today's STC decisions 

■ Preparation of 2"'^ STC 

- Main topic; Evaluation of alternative business models 

— Proposed meeting date: End of week 37/mid September (3-w©ek meeting frequency) 


Q pgn ques tions; 

• Inclusion of experts in STC? 

■ PBMC (Aug 26), BoD (Sept 5), Audit Committee BoD 

— Preparation of presentations? 
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Appendix 


r.RFniT Si lIRRF STRICTIY CONFIDENTIAL 


Decisions required from STC 

■ Short-term measures 

- Alert LC-OO0 14 

□ 

- Wav forward with existina ‘structures’ 

' □ 

- Way forward with new ‘structures' 

□ 

■ Agreement on 

— Project objectives 

□ 

— Project scope 

□ 

— Governance 

□ 

- Timeline 

□ 
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Overview of US Inti, business at CS """ 

- US Person under US tax law’* 

■ AuM (05-07; CHF bn): 

- 9.4; 10.1; 11.0 {CAGR0&O7: 8%) 

■ Revenues^* (05-07; CHF mn) : 

- 107; 112; 122 (CAGR: 7%) 

■ NNA3i (05-07; CHF mn) 

- 540; 1'37B| 418 (% AuM 08; 14%; % AuM 07: 4%) 

■ ClFs (05-07; #) 

- Individuaiis: 23'727; 22'601; 22‘88e (CAGR 054)7; -1%) 

- Leijal enlities'l; 816; 1'048; l'34e (CAGR 05 - 07 : 28%) 

■ Operating model 

1/3 of business managed centrally (20 RM*s located in ZH/GE)'^’ 

2/3 of business managed decontraliy (428 RMs located in CH, EMEA, Singapore, 

1) 'USP«ign‘tnxii tielodifia ^to"-dSaofi^*»daiw<s»nhoMe««.cia>«r»pn»:alc m> rsMiikl [Aysicai prasuicfln USl^rdt^oi-USIagy 

’USPBftoo' tui P*'^j*c<7rt) on Fonn 'A' or in po>tlor OMtrol; Q ()••*<«■« driwilnw fTol»( OporMi<o Vtaemn) 1.1.3003. 

toning to in Pii tUnrnnnU (ccnmisaiDn upnnnet foid to 6roti»7a« > l« m ongw •^•nna wte -> niaIcncW lSlL"'n ««. INOOniVi .'nfomd 

conipantiii7h3j WtthoutConmnrrMinj CuMa% MNA, ^ R.Vt> Mrviarig > 3 US M. uiiKmart. 

Socfctt: US: SO 

CrEDITSuISSE ^ STRIC-aYCONFIDEMTIAL 3,^,, 


US Inti, business activities spread-out across whole 
organization - US Person under US tax lawh 



1 CIFs (»)° 

Assets 


RM's 


I indIvWuais 

T Uoai ! 
i eniBiM l' 

Total 


\<CHf=U>^ 


IjPB Americas 

2'551 

92 

2'643 

11 

35 

66/22 \ 


367 

34 

401 

0.6 

2 

6/5 1 

|| P4BBCH 

6’009 

771 

6780 

1.8 

52 

993/44 1 

0,1 PBEMEA 

10'283 

26G 

10'552 

2.2 

36 

465//5 1 

«|i w/oSVAS 

S ' 34 S 

91 

9‘436 

1.1 

17 

189/5^ ■ 

1 PB Asia 

84 

e 

90 

0.1 


36/5 ■ 

1 PBISSR 

539 

35 

574 

0.7 

7 

57/3 ■ 

11 Other") 

1'191 

17 

1'208 

0.0 


8/? 1 

Othw BCs^ 

N/A 

N/A 

337 

0.5 

4 

N/A I 

Clariden Leu 

1'660 

240 

T 990 

1.8 

22 

239//^ f 






>90%ofCiF», 
>80% of AuM and 
revenues within 
SBIP 


O'US Penan' fitm (■» p»r»p«3irm;«cAiA)g tfen-OS Ameated Bwgrti hobMA o*»«p»aU nm {Aft, mintial p^iye teU 3rM«rio«(?U5}«<idriaivi;S 
MttiM ('«truc(urM')i*Ttti 'USPerwn' (tw ptripeatwe) on Fiom 'A' orbipoMtionafecfibtit S) tvbdce'KonloS t>«peit';5| Rnmeo am^cKJ h (acioror 
IHOa; 4) RMKivrfsinQjitz 1 US kll eina'tv fotSvtdmh ar c u TT V»> «4l 'eyectii^ty wrn ci n g > 8 US HI. nskmitt'e 3} inotuduig EAU buoneer. Si 

bcAjdrne P6 Tec^io^ BCe77; 7) kiekided BCb:S(>an, Chin* (HKl Dubai StagapoiQ. Aiadn^Monmli, Auaria. Oartrany, LiAarnburq. Gi»na>y, Ul^ Fr*re«, 
Babaatai: orfy 03 domfcdad efiana; Sotacaa. USjSOAMigOVAa nJ yaa 
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Non-US structures with 'US Person' on 'Form A' or 
as in position of control 

(XX/XXj » CS Grouprcs Oti^ 




j 327/286 Ofs 






1 




{ 1160/665 Cffs 

il 

^588/1059 Cifs active 







i (CHF't.S/S.Sbfi! 






1 


597/334 Cifs with 


{ 5S0/508 Cifs 'wtthQur 

! 401/216 Cifs with 

iRS Forms OK 


{ IRS forms 

j Verzichtsarkiarung 

tCHFa.a'i.iwii 



/.AM 



L i r_— I . . 1 

25S/15I 

oAhUSMOnMt 

ICHF1.K«JbBl 

; 341/783 Cits : 
MaiR US t.euniM 

d1/3« Cite 

M<9>US9oriH« 

CJIFe.7/a.7hrS 

54»/473Cm i 1 OAlCttS 

UG xccxiritai [ mVi US 
(CHFliULSbc^l !(CHFQ.»0.BM 

l401/31GC((S 
Mnu US >wa>>M« 
i <CMF1.3«.efcn! 

1 L 


i 


ZTZT... 





397/787 Of* 

fCHFV6«.Bbf» 

15 Ofs 

D«. «vid»-o» 

1291/873 Ob 

ICttf’AiaOlnl 



Formal Ql 
documentation 
in order 
Next steps to 
be decided 


I 


Soi»j«s:TrSa'S.AQS 3 I31.03.2t?ce) 

CreditSuisse^ 


STOiCTEY CONFIDENTTAL 
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CO^‘F!DENTiAL 


PROJECT W9 

2nd Core Team Meeting 
October 13, 2006 

(v2 sendout) 

Date: October 12, 2006 
Produced by: SOAM 

CreditSuiss^ 
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CONFIDEmiAL 


PROJECT W9 

2nd Core Team Meeting 

® Migration Update: St^s of Step i & Tasks for Step 2 {sta^g week) 
® Migration Step 3; Contacting Clients and Banking Secrecy 
^ Exception Process & Incentives for RMs 
® Input from Asset Management / Discretionary Mandates 

* New Data (End of August 2006) 

* Next Steps 


Credit Suiss^ 
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CONFIDENTIAL 


Project W9 

Migration Phase: Steps and Milestones 


STEP1 

■ 

!-!«*=??[der«if»aft3n-of-ptfl^Gpw8ft!ire'cc»i^5OTtea:fcy affected stream responsibtes- 
/.cis:«§:eL E>6n:d6mK^jy.«»wpar«es.vwtttfiot'se<aif«sS:aftd-.C0mmodrties.invest?iierits} 

. . .«i-.*-vi^iSO^¥n^®wid.oat®Ke^l»sJ-to-j^rearaffe^»nafcrf6s by Oct 3i:2006: . ■■ 

. Be^ZQhkH&rOS DoeO^ t3O£*?ber06 

CH 

a. 

m 

■■■■c-n 


STEP 3 

“TTri 

■...* • 

\.'\. ’-'V»iiK4. .-. '.i.. 


Credit SuissL^ 
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PROJECT W9 

2nd Core Team Meeting 

® Migration Update: Status of Step 1 & Tasks for Step 2 (starting next week) 
Migration Step 3: Contacting CtieHts and Banking Secrecy , ^ , 

® Exception Process & incentives for RMs 
^ input from Asset Management / Discretionary Mandates 
* New Data (End of August 2006) 

® Next Steps 


CREDlTSUiSSE 


Slide 4 
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CONFIDENTIAL 


STEP 3: Migration of clients - Process 



; Contact Client: {updated oct n , 2006) 


1 . RM informs the dient about the change in policy 

2. (optional step) If the client insists on talkirjg to CSPA before his decision: The RM asks the client to either 
contact CSPA directly or sign and send back to CS a “talon* authorizing CS to provide ciiont details to CSPA 

3. RM obtains a written document {no emails) from client ordering... 

“ ...the transfer of his relation to CSPA {i.e. separate legal enti^, US regulated, with US office(s) etc.) 

"...fo block any hituret se>curitiBs/commodi^s investments (N.B. Shckbg oi Porffa^k^ is not for all dionts rrppfca/j*?/)'' 
■ ...to close tho relation 

■ I 4. RM informs SPAM about client's decision 

_ _ *) Client decision must be legally sufficiently documented (in writing, signed, no emails) 

CREDIT oU I SSE **) Only applicable for clients who qualified for blocking of portfolio option during step 2l Sti*s s 
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CONFIDENTIAL 

PROJECT W9 

2nd Core Team Meeting 

® Migration Update: Status of Step 1 & Tasks for Step 2 (starting ne>i week) 
Migration Step 3: Contacting Clients and Banking Secrecy 
.. Exception Process & Incenses for RMs \ - ' , 

® input from Asset Management / Discretionary Mandates 
® New Data (End of August 2006} 

“ Next Steps 


CreditSuiss^ 
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Project W9 

Exception Process for CIFs which should not be 


CONPIDEhfTiAL 


« to further di's™"''*’'®''®! 
'f“*np and mIo “'’“t rt-itft 

^^esy/(,ng p 


' The 


Ch. Wie. 


9propo^. 


WinACIFs<»n- 
appiy.for an • 
exception? 

We ptopose.the-lbtkjvwt^ l.'l ‘^'10 m^n 

v.o»:c:Op«tabor>d^:C{»5»n!6SfUa»g:pay»J»nl-'^rvre^;<3riy.:tas-dready, decided) 
Sm4^.dlertS'.V6*osa.pOFtf<fes^/'^ be blodced foranyoasconttee investments 

if fswieof:^ ai»\«<mtei«-fe'8^!icaiile,'we leoommend ^at jSYrerrF.'r.?r.-.'-..- 

•ST’.;:::r'u» ::On^.CiFs oftfl-WWidtente caiY'-aji^iy for an exception ' ^ , 

d.U'.sdi .-s.-'uiir.ftrtctentsbo^edi^.UHNWt-Oe^.ef Babak-Dastmaitschi) - . . ■ 

Who will decide 

DecisiorvBosrd for Eia^}bons>. 

onexcepttons? rt 

Ench Rister, AgnK Reidw, Chnsban Wesendanger 

What IS tt>8 

.- Wepft^30sefhe fo1lowng iiT^act for RMs^to do not migrate CIFs* 

impact for the 

. \‘r.hto.re»«TuesTfclNAfroiniftaf:Gtfi Srtt:be,bo(^edfof ttieSM • 

RMifaCIFis 

frf techocrfy possWeJ . " ^ 

not migrated? 

.RM'n-K}5t^thr^^H«ed(Scation'poces8 to advise US 


PBMc j 


A clear and rigid exception management is 
crucial for the success of the W9 migration! 
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Project W9 

Incentives for RMs to refer clients to CSPA 


CONFIDEtrriAL 



‘ Using CRCT / PB standard mode! for incentives re referrals | 
(revenue double counting on RM level) 

' Referral receiver would be SWLN 4 (not CSPA) 

' RSA #19 could be adjusted from today's 50:50 revenue 
sharing between CSPA and SWLN 4 to partly finance the 
referral compensation 

High ievet estimation for project W9: 

-> Ail C iFs to be trartsferreti in W9 project gerrerated 
-CHF 6-10 Mio reyenues in 2005, 

-> Assuming external (non-SWLN) irtcentives costs of 

50% ji.e, -CHF 4 Mio) which need to be shared 50;50 
between CS and CSPA (i.e. CHF 2 Mio each) i 

Ths RSA #19 could be changed in order to keep I 

an additional CHF 2 Mio within CS for 2007 / 

! 

Long-term solution / After completion of the W9 fwoject (200B); / 

-> assuming 1 0% of the vdume of the W9 project j 

(~CHF 100 Mio NMA) per annum will result in CHF 200k ! ■ 

additional external incentive costs for SWLN j 

-> The RSA # 19 could be changed in orderto retain an additional j 

CHF 20ak p.a. within CS: + -3% 53:47 (?) negSgibh? j 


Advantages 

• Standard incentive for the 
referring RM to achieve a 
sustainable client relationshio 

at CSPA 

■ Easy to understand, 
communicate and implement 

Issues 

■ Need to find a fair revenue 
spilt between CSPA and 
SWLN to finance referrals? 






CreditSuisse 


. ‘=«"Pfa,o°r' 

I!"’ Elution „ , , 

Idea is 48ani I 

Proposal wii , 
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CONFiOEr-fTIAL 

The Private Banking Standard Referral Model* 1/3 

■ Referred Business Volume (AuM & Credit Volume) is subject to a one-time recognition 
which will be credited into the MbO Toolbox / IPR after the following deferred 
measurement period (if client consent available 5 / 7 ): 

■ Existing client; 1 month after transfer date 

- New client: 6 months after account opening date in order to ensure that the full 

client potential is accounted 

■ Revenue compensation (floor) set at a minimum of CHF 300 (or equiv. in foreign cur.) 

■ Compensation based on the referred asset class and credit volume: 




1 


Fiduciary/MMF 

Advisory** 

Discretionary 

Custody 

Credit 

> 

BV < fiOiTt CHP ] 

15 bp 

60 bp 

90 bp 


60 bp 

'3 

B’ !j 

Ilf gotiatpd 

negotiated 

negotiated 

negotiated 

negotiated 


■ lor reierrals from/io Corpora?© CSeMs & Privaie Ci^eots Swit7®rland (DU 1 1 , PC/CC SwiKerland) 

'• wiShout riduj;iary/MMF part 


CreditSuiss^ 
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CONFlDEf'TnAi. 

Compensation of a "New client" referral ? 2/3 


■ Reporting of revenues and assets in M!S according to Performance Measurement '06 
- introduction of client; revenues and NNA reported wi^ Referral Receiver 
“• Referral Maker: Revenue & NNA compensation according to "PB Standard Mode!" 


— Referral Receiver: Debit of NNA compensation in favor of Referral Maker; no debit of revenue comp. 



Referral Maker 


Referral Receiver 


Clf based- 
Lev^ 


Client revenues: None 
Net New Assets None 


■Client revenues +10 ^ ^ 

:Net New Assets: • + 100 (Inflow) 


Referral Rev.: + 6 (‘neferraf-part’). 

Net New Assets: . + lOQ^refaratpart’). 


Referral Rev.: 
Net New Assets: 


No debit 

- 100 ('referral part ) 


Compensation- 

Level 


CreditSuisse 


Skla to 
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COK'flDENTlAL 

Compensation of a "Existing client" referral ? 3/3 

■ Reporting of revenues and assets in MIS according to Performance Measurement '06 

- Client asset transfer from Referral Maker to Referral Receiver 

- Referral Maker; Revenue & NNA compensation according to "PB Standard Mode!" 

- Referral Receiver: Debit of NNA compensation in favor of Referral Maker; no debit of revenue comp. 



v v ■ no cif closing necessary for referrals within PB Switzerland iSw;ss it Piatrtnrm / bu 1 2) 

Credit SutssE^ 
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2nd Core Team Meeting 
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CONFiDE^tTiAl 


® Migration Update: Status of Step 1 & Tasks for Step 2 (starting next week) 
® Migration Step 3: Contacting Clients and Banking Secrecy 
® Exception Process & Incentives for RMs 

Input from Asset Management / fSisGretiOfiary- Mandates 
New Data (End of August 2006) 

^ Next Steps 


CreditSuisse 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-C)04 26170 




1612 


CONFIDENTIAL 


Projekt W9: Srtzung vom 9. Oktober 2006 


Teilnehmer 

Piatteila Sergej (APIP 6); Wirtwer Marcel (APiP); Kaufmann ivo (CS) telefonisch ^ugeschaitet; Risch 
Flurina (APSB); Feierabend Patrick (ACMS 2); Hug Daniel (SOAM 1) 


Erkenrrtnisse 

W-Mandate erfordern spezielie Formalitalen Evil. »>gar Verfe^e migrisrbar? Eva Kiinzi 

Fur den Transfer des W-Mandates eines Kunden von der CS zur CSPA werden ein Saldierungsauftrag fur 

das VV-Mandat bei der CS sowie Eroffnungsformalitaten fur das neue W-Mandat bei der CSPA benotigt. 

Pricing muss geioet werden Obemahms der EnzsHitel mogilch/sinnvol!? 

Die Sohliessung des VV-Mandates bei der CS und die Neueroffnung des W-Mandates bei der CSPB 
mCissten fur den Kunden moglichst kostenneutra! erfolgen. Normaierweise wurde bei jedem Verkauf eine 
Ticket Fee von CHF 80 / CHF 1 00 ]e Position beiastet werden. Dies wiirde bei 32 Positionen knapp CHF 
3'000 ausmachen. 

Restmenga W9 mit Dorn ^ USA ? Erweiterte Migration auch von non-US WS clients zu CSPA? 

Es sind nur W-Mandate von Kunden mit W-9 und Domizil USA auf dem Radar des Projektes, Aus Sicht 
MACS mussten aber auch W-Mandate mit W-9 und Domizil ungleich USA zu CSPA iibertragen werden. Bei 
diesem Vorgehen warden bei MACS immer noch einige Kunden verbleiben. Dies wurde uberproporlionaie 
Kosten verursachen, wes! die ganze US-Tax Infrastruktur fur die wenigen verbieibenden W-Mandate 
aufrechterhaiten werden musste. Bereits heute ist das Management der W-Mandate von Kunden mit W-9 
nur knapp rentabel, da viel Handarbeit involviert ist. 


Credit Suisse 
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CONI 

PROJECT W9 

2nd Core Team Meeting 

® Migration Update: Status of Step 1 & Tasks for Step 2 (staning next week) 
® Migration Step 3; Contacting Clients and Banking Secrecy 
® Exception Process & incentives for RMs 
® Input from Asset Management / Discretionary Mandates 
a:;-:® Nevv Data (Endof,AugU5t^06):v'v;v®:;)v)v^ • . 

® Next Steps 


Credit Suissi^ 
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PROJECT W9 

W9 data selection criteria: identification of affected W9 clients 


CONFiOEfTTlAL 


Backup l 


The following criteria have been defined to identify affected CiFs on 
Swiss Banking IT Platform (SBIP): 


Client domicile, boneficial owner domiciie 
or settlor/main shareholder domicile 
- USA, Guam, Puerto Rico or American Samoa 
ClFs with at least one W9 portfolio 
BU^n, 12, 15,24 

Kundenart (KUA) < 300 or (30Q<KUA<400 and BU=12) 
Exclusion of RM Inslradiorurtg = SWLN 4 
Exclusion of RM Instradierung = SEM* 


-> USA and US territories are affected 
-> W9 Flag 

CRB, PB, NAB, CRB/lnst. Clients 
-> Corporate & private clients 
already CSPA booked assets 
EAM relations are legally not affected 


Bank Hofmann, Bank Leu, BGP and Clariden are not includ«f in the foRowing analysis. 


CreditSuisse'' 


Data Source: SOFC 4t (Jime J006) 


SIrrJe 15 
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SWISS BOOKED W9 CLIENTS: AFFECTED UNITS 




843 CHF1'007Mio CHF 459 Mio 
(withou! EAMSf iwjthou! tAMsI (Wftnout EAMS; 


CHF B.6 Mio 59 bps'* 
•Willow EAMSj (wilhoul tAM«l 


TOTAL 


Data Source: SOFC 41 A i.BM (August 2006) 


USA rtus US Terriiotiss. Guam, Puerto Rico, American Samoa 
t^s s Operating income / (AuM Credits) 


Credit Suisse 
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PROJECT W9 

QuickWin: Migration of affected W9 clients to CSPA 




DataSoufce; SOFC 41 & IQM {August 2006) 
“) ItSA plus US Tafrftofies; Guam, Puorto Rk:o, American Samos 


17 
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CONFIDENTIAL 

PROJECT W9 

2nd Core Team Meeting 

® Migration Update: Status of Step 1 & Tasks for Step 2 (starting next week) 

® Migration Step 3: Contacting Clients and Banking Secrecy 
® Exception Process & Incentives for RMs 
® input from Asset Management / Discretionary Mandates 
® New Data (End of August 2006) 

““ Next Steps 


CreditSuiss^ 
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CONFIDENTIAL 

Next Steps 


Activities 

Resoonsible 

Due Date 

■ Deliver Results Regarding STEP 1 
(identification of purely operational companies) 
SOAM will sent out order by Oct 3, 2006 

Affected Streams 

Oct 13, 2006 
i.e. TODAY! 

■ Deliver Feedback to any topic of this presentation 

All 

asap / Oct 20, 2006 

■ Next Core Team Meeting 

Ai! 

Nov 3, 2006 
(after PMBC) 

■ Deliver Results Regarding STEP 2 
(verification of migration list) 

Affected Streams 

Nov 15, 2006 


SOAM will sent out order by Oct 17, 2006 


Credit Suisse 
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CONFIDENTIAL 

„ 

CreditSuisse 


PROJECT W9 

4th Core Team Meeting 

November 24, 2006 

(v2 Sendoutj 

Date; November 23, 2006 
Produced by: SOAM 

CreditSuisse* 
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PROJECT W9 

4th Core Team Meeting 

CONflDEf^lAL 

.1 F'‘ rri f.l IMJIU!. 

® "Doubie Reiation" Issue 

® CRCT / Compensation Process 

® Process Adaptations 

® Migration Process / Client Communication 

^ Roadshows: Locations, Invitations & Presentation 


® Next Steps 



Credit SuissE 
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ROADMAP PROJECT W9: STEP 2 + 3 


STEP 2: Verification of 




project team) 


Business 

Streams 


have arrived 
atSOAM 


(Migration Reporting to PBMC will be 
based on above objectives) 




CreditSuisse 
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CONFtOENTlAS. 

Front Communication Plan 


AfttivitieR 

Resnonsible 

Due Date / Status 

■ Sendout of Email to affected Front Mgmt 

i.G. Email to Front Mgmt, Checklist for RMs in CS, Q&A, 

Exception Appiication Form 

Streams 

14.11.06 done 

■ Publish Intranet News Entry 

i.e. intranet News, Chockiisl tor RMs in CS, QSA, Exception Form 

SOAM 1 

16.11.06 suspended 

■ Sendout of Email to affected RMs 

i.e. Emai! to RMs, Checklist for RMs m CS, Q&A, Exception Form 

Streams 

16.11.06 done 

■ Sendout of Invitations to Roadshows 

Streams 

16.11.06 ? 

■ Roadshows 

CSPA / Streams 

1.12.06- 15.12.06 


Weicorne & Formalities Package for ali RMs, Delated txpianation of 
Migration Process and ForrnaSilies 


Credit Suiss^ 
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CONFiDENTlAL 


Project W9 

Migration Phase: Steps and Milestones 


.-■Hwrtifta!iQfi'<rf:jaB:^-cipera^=iSM^J3raes%^eGt&d.sttean’! reaponsibles;' 
vu-i^:ni^xkaiiRca!teiFy':oeo^93r«^4a^<Kit.^ct»^s.’-»td-{3Wimodi!!es-investments) : 

;:‘:^vSOAMwiii^wiort;®a5^1i§t.to:s*i'eara.f^^5nsWest^Gct.3, 2006 . . ’ 
^9ffK-30ofeAiea'Q6 Due Date: ISOcR^rerOS 



.5^«i.:.•Gbec^c eliept-jtonk^iaiKJ othw:d^;(W9:fl^ owner domictlej . 

■ Wdadt^iOT^CIFs to ih^migraitjoaftstrf necessary V . 

,.'r*.:.:Gheck#cfi«Jte'portfoJtoo8n:ij©^tfoGted.{AcAi1',<<3:Hri2^V ....e;;;;;??,'?:" 

• r;r . ^-SOAMfBS««itc«rt«^'fef^&®»eam'rBS^>wisS^-onOct.25, 2006 „j..,,,„ 

: :' Begtn;-,16 c -C ; ::Due Date:: 15 December 08 • • 

'r ~ 

■ Contaciaig & tnfornwig 'v ^ 

. :.'.%5?<S5tam cbert’s:deo©K>n:;Tra«sfer.io,CSPA,-tfei3«frg-ol.pot1foto or dostng relation 
legally suSiclwrtly A>ain^Jt!K:§ ' ■ v.j^ - , x 

• immdiate^.intemjSO^s^xjutcfeeni'scJecision ' 

■ Execi^ client's dedswt'4 «^5E9t lo-SOAM wjUrnn max. -3 weeks after decision date 

-v-''-'' to straam^iesponsibtes by Ian 9,- 2007.r. : " 

B^in; 9 3^Si^ 077v_-i^.Cft^-<^,8fefi (si^Te'ddbcu^nta) not .later than; '; ' 

,v~ , 1€F^07 (25% ofCIFs oer streamt 

16Mar07 (50% of CiFs per stream! 

{75%of ClFs.perstrearri)'. ' 

. 29 ^00 07 .'•••.{Fw'aJIC! Fs, we have a.client decision) •' 


CreditSuisse 
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CONFIOENTlAi. 


Overall Project Status 
■ "Double Relation" Issue 
® CRCT / Compensation Process 
® Process Adaptations 

Migration Process / Client Communication 
® Roadshows: Locations, invitations & Presentation 
^ Next Steps 


Credit Suisse 
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Overview of the "Double Relation" Issue 


REDACTED 


CreditSuisse SfiCa 7 
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CONFiDENTU 


W9'CIFs non-W9 CIFs 

I e. CIFs with DOM^US snd at 
least one portiohomaHced as W8 



*) Matching has been done by a pure comparison of CIF name fields 
and an additional birthdatc match where possible. 

CreditSuisse^ 
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Project W9 

Impact Assessment of Legal Proposal 


REDACTED 


Credit Suiss^ 
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Project W9 

Impact Assessment and Associated Risks 


CONFIDENTIAL 



CreditSuisse' 
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CONFIDENTIAL 


Project W9 

Legal Assessment of Solutions 



Option A 

Accept Ascocisted l%!)ks 


Legal 

Assessment 


REDACTED 


Credit Suiss^ 
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PROJECT W9 

4th Core Team Meeting 

® Overai! Project Status 
® "Double Relation" Issue 
• CRCT i Compensation Process 
® Process Adaptations 
® Migration Process / Client Communication 
® Roadshows: Locations, Invitations & Presentation 
® Next Steps 


CreditSuisse 
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CONFIDENTIAL 


W9: Compensation (CRCT) 

■ Change of Relationship Manager (RM) to SWLN 4 does not result in asset flows (no NNA 
arise). 

■ The RM will receive referral credits according to the standard Client Referral Compensation 
Tool (CRCT): i.e. 60bps on advisory assets and 90bps on discretionary assets at CSPA at 
the end of the month of the transfer. 

■ Recording of each GIF in CRCT has to be done by RM, SWLN 4 has to accept each CiF. 

■ Referral fee is debited to SWL (no charge to CSPA). 

■ Business Controlling will ensure that 90 bps will be payed for Discretionary assets. 

■ There will be no budget/target transfers from the releasing to the receiving organizational 
unit (rationale; CIFs will be transferred spread over some time; if the majority of the clients 
will be transferred in Q2 or later then the RM roughly will achieve a full year revenue amount 
inicuding the referral fee; therefore there is no need to adapt targets/budgets), 


CreditSuisse ' 
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CONFIOEOTAL 


PROJECT W9 

4th Core Team Meeting 

® Overall Project Status 
"Double Relation" Issue 
® CRCT / Compensation Process 
® Process Adaptations 
* Migration Process / Client Communication 
® Roadshows: Locations, Invitations & Presentation 
Next Steps 


Credit Suiss^ 
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CONnOENTIAL 



Disadvantages 


SOAM 

Proposal 


Project W9 

Adaptation of Relationship Opening Process 


Target 

Proc 

De. 


Advantages 


CreditSuisse 


Slids IS 
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CONF10£NTiAL 


PROJECT W9 

4th Core Team Meeting 

® Overai! Project Status 
® "Double Relation" Issue 
® CRCT / Compensation Process 
® Process Adaptations 

Migration Process I Clierrt Communicalbn 
~ Roadshows: Locations, Invitations & Presentation 
® Next Steps 


Credit Suiss^ 

Confidential Treatment Requested by Credit Suisse 


Slidi! 16 


CS-SEN-00426217 




1635 


PROJECT W9 

Migration Process: Selected Points to be discussed 


CONFiOEMTlAL 


Portfolio Analysis for all CIFs will be done by CSPA 

Travel statement paper printouts of all CIFs with AulVl>0 are ordered by SOAM 1 

Analysis of all statements has to be done latest by Dec 15, 2006. 

RM Checklist provides a high level overview of the process 

(Details wilt be defined on Wed Nov 29, 2006, 13.30 at CSPA) 

Ensure that RMs use proper wording in direct client contact 

Skript for RM DCs & DONTs (Legal) 

Client Letter & Authorization Talon 

Must be adapted to final transfer process, defined until Nov 30, 2006 

CSPA Documentation Package to be sent to Client 


CreditSuisse 
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PROJECT W9 
Migration Process 


CONFiOEf^AL 





Contact Client: 

RM informs the client about the, change in policy 

1 . (optional step) If the client insists on talking to CSPA before his decision; The RM asks the client to either 
contact CSPA directly or ^gn artd send back to CS a *talon‘ aufrioming CS to provide client details to CSPA 

2. RM obtains a written documertt (no emails) from d«nt ordering... 

■ ...the transfer of his relation to CSPA {i.e. separate legal entity, US regulated, wth US officB{s) etc.) 

* ...to block any futuro sacurities/commodities hveslm&nts {NS, Blocking of f^pioHo is not for till cJiantn applicable})" 

• ...to close the relation 

3. RM informs SPAM about client's decision 


CreditSuisse 


•) Ciierjt deciaon must be log^ly sufftcierrtly documented (in writing, signed, no ornaiis) 
’*) Only applicaWe for clients who qualrtiotf lor blocking of portfolio option during step 2! 
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* Overall Project Status 

® "Double Relation" issue 

® CRCT / Compensation Process 

® Process Adaptations 

^ Migration Process / Client Communication 

® Roadshows Locations, invitations & Presentation ^ " 

^ Next Steps 


CreditSuisse 
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PROJECT W9 

CSPA / W9 Roadshows 


Location 

Rasnomtiblii 



Zurich 5.12.06, 08:45h 

Markus Waider 

SWLN 

(S. Candrian) 

Zurich 13.12.06, 15;15h 

Gion Caveltl 

SROC 2 

{L Piffaretti) 


Daniel R. Wenger 

SIAR 

(S. Amiet) 

Basel 

Patrick Alig 

SRNA 


Bern 

Franz Schneider 

SRMA 


Chur 

Heinz Kobeli 

SREA 


Geneva 14.12.06, 13:00h 

Markus Waider 

SWLN 

(S. Candrian) 

Locarno? 

n.n.? 




CREDITSUISSfl 
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CONFlDENTlAl. 


® Overall Project Status 

* "Double Relation" Issue 

® CRCT / Compensation Process 
® Process Adaptations 
® Migration Process / Client Communication 
® Roadshows; Locations, invitations & Presentation 

* Next Steps ' \ 


Credit Suisse 
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Next Steps 


Activities 

ResDonsible 

Due Date 

Deliver Feedback to any topic of this presentation 

Core Team 

asap / Nov 28, 2006 

Finalize Preparations of Roadshows 

CSPA 

Nov 28, 2006 

Execute Roadshows 

All involved 

Dec 1 ~ 15, 2006 

Prepare Draft L&C Alert 

SOAW ? 

Dec 8, 2005 ? 

Deliver Step 2 Results 

(Updated Lists per Stream and Exceptions Forms) 

Streams 

Dec 15, 2006 

Next Core Team Meeting 

Core Team 

Dec 15, 2006 


CreditSuisse 
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PROJECT W9 

16th Core Team Meeting 

May 8th, 2008 

(send out) 


CreditSuisse 
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a Why W9 started 

® Assignment & implemented measures 
^ Open issues - status migration 
® Next steps 


Credit Suisse 


p.wiucetl SOAM 1 
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Starting 

Point 


Risk 

Situation 


Restriction 
as reflected 
in P>00025 


ExB 

decision in 
2000 


Project W9 
Why W9 started 


CS GH.iiaS3no.^O ficenses for PB offshore bu§&)]^ in the USA 

•P-0DG25)i;: 


Orriy !imrte3?^r«ce to US residerit clients (cf. 


:©ne Bank initiative increase exf^sure regardlr 
RegolatoFj^sE^^fcements growing and foreign r{ 
tightening 


CS PB Divisior? Switzerland maynot: 

■ Call, emaii, fax or otherwise communicate into ; 

■ Meetings in US ' 

• Provide US clients internet access to their safe 


ivisory compf 


CreditSuisse 


' C'«dit Suisse Prtyaie Advisvs (CSPA) ai 
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» Why W9 started 

“ Assignment fi impteiBented rneastites 
■ Open issues - status migration 
® Next steps 


Credit Suisse 
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Project W9 

Assignment & implemented measures (1/2) 


Main 

Objectives 


Overview 

activities 


Affected 

clients* 



.■ Transfer al! US re^}6ritW9 efents. to CSPA ^SBIP) 

Transfer all US nesktent W9 cfenis at 
'1,? Improve client level for US resid^fit cfisr^ . ' 

^ * Further enhance cssnphan^ P-OOOg5 

■ ldentily^!5^e^4st^ifesldej^i\W9>diKTte^^SB!P#/tmrj$fer:OF close - ^ 

• IdentifyaflaffectedUSresid^WSclientsatMematbnallocations/ 

transfer to C^A, 1^ USA, JO Hambro or dose ' ^ 

;» IT & FCC ac^stmentsi prev^t any W9 account openings 

■' Private & corpcwatedienfe with domicile US and US territories** & signed 



■ W9 Decisten Boidr " ” ^ ' 'a. ^ ' 

■ Erich FTister CMemb^ottteBoO/C^A» Heerf of W9Decision Board) li 

• Agnes Reicke (General Counsel Switzerland) 

■ ChnstianWiesendafiger 0-lead flcwfe America Offshore) "s'’ \v 

■ Baacatly no exc^&me anyftKite^ 0 % if: i . o s., ^ 

RM is only in contact with POA who is outside the US 


Credit Suisse 


Ovi of scooe: IPBs i EAM 

' US len^orws: Puerto Rk», Guam, Amencan-^moa, NonhAm Mariarui iRiande & US Vi 
" 46 eicadions have been io total wift luM CWr 370Ti 
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Project W9 

Assignment & implemented measures (2/2) 


Communir 

cation 


' liitranel pagei legal & compliance 
‘ Roadshows'.' 

» Core toam matings' 

' Info pack^e to Biteo^tToRal loc^kais 
‘ No e)d^ftaf oomiminfe^fion'(birt.}nforpfatfoTm;jeceTitly) ' 


Portfolio 

blocking 


Asset 
Mgmt 
decision in 
2006 



'WQcliepts with <^^tnvestm^s only > , ' 

^ No securtesin\«st®eRt^tn«GesaE^rooreottiervwse.transfer.to CSPA . ; 
' Portfolio Blodkmg Warning upon request* < ^ 

CS Will not offer US speaficdisaetionary mandates anymore: ; 

• No new US mandates as of Decen^r 2006 ' ^ ; 

' US m^idates Uansferred to non-US mandates or to CSPA**^ ^ ' ; 

' Referral credits accK3cding to the PB compensation scheme*' * ' 

• 15bps on fidudary^MF assets > 

■ 60bps on advisory assets ” •- ^ \ " 

■ 90bps on disa^eborraty assets ^ \ . 

• Referral stop end of 2CX}7*** ^ ^ . " 


Credit Suisse 


Aifeciwi C»=s.: 163. AuM C3-iF 27dm 
■ AHer.(fcriCIFs.90,AuMCHF20*T> 
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^ Why W9 started 

® Assignment & implemented measures 
® Open issues - status migration 
® Next steps 


CreditSuisse 


P'«iu,siS <.y. 1 

ObW; (M/MAXiOfS .SMcT 
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Project W9 

Overview final migration results per Business Area 


Business A 

^C' . . 


sC " 

HBTtttiVBB 

SAL: 

sm >r- 

total 1 

^^sbI 





IHffliiy ~ f] iffiMi* Trrrsl»^a^ 

EkSS 




■ 














gBga'saM 








muggiiiig 






HKSaSBI 






a— BrinsttiMB 


nraSmSS 








sismi 



aggnM—a 



tecWili 







iiilllINBBIB 




























iMSOSH 

MHiniWI 

.aaa 




[BtesEMiim 


'waail 







tHBBnHB 

iHE^l 





i^an 

■BBgWtMMBMg 



Oita source: Coolroliing / Dataioase PrwscJ Team 
AuM in CHF 


CreditSuisse 


’ C-IP* below stop 5 
’• CIFs in steps 6-» 
"■ ClFsinstepSl 


P'XXiKKini tiy: SOAM 1 
D«lc:(W/05/SCiC«S!iciofi 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00i|26231 




1649 


Project W9 

Final migration comments as of 1 1.04.08 



• 20 CIFs which have not yet arri^ at step 5: . ‘ 

■ SR 3CIFsi2%} AuMCHF 7m<2%) 

• SI. • 14 CIFs (3%) AuMCHF 15m (3%) ' 

« SAL 3 CIFs (1%) AuMCHF 6tn{1%) 

■ Next Steps: , ' 

. . ■ . Option A: 2Q C^s tmi^ be Gfosedwimediately or ' \ ^ 

■ Option B*: BRM takes over remairting issijes 



■ Oeadfbe for GSRA: transfer ©oifif^ete€i.{att:documents signed) by June 

30, 08 Of writ be canceled * ^ , 

,■ AH OFs c^K^edby eSPA have to Be closed by current CS RM 

■ CS RM is r^pon^bte fortiie or# fransfer to CSPA ts completed 


CreditSuisse 


stit pending by Msnaseinen; 


FiWiixwS t.y: SOAM 1 
Dsls: Ofi/05-'-»0« Sifts 9 
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Project W9 

Final migration comments as of 11 .04.08 - Other affected clients 


Business i 

tea 

Si S! 

SAL-, 

- ^ 



t 99 

499 


: '-0:2 ■ , i ", 0.3'. ■ j 84.8' 

Stardria Point ' ■ 
DdmieileChange 

CIFs- 

'■'■T-, 5 

2 


^0 1 1 . .■ ]' 15 

(In m) . 

■ \ .94 .0.4 

Jt.1 

- • s . ! . . 0 1 ' 0 i 10.3 

Talon not yet 
received' 

CIFs 

1 ! 3 

... 0 

fi : I'l ’ I'l i A 

AuMfinml ' 

.■.■D ”~1 " Q3..;.' 

0...- 

a I . 0 I 0 I 03 

Talon sent to CSPA'A 

CIFs .. 

0 ! ^ 

L - 

r 0 r . ..2 ■ r 4 

' AuMtmm) ' ' 

0 i Gt 

3G 

0 ! 0 I 03 I 42 

Migration 

CIFs 

3 j -0 ■ 

- B • 

0 I 0 j 0 I 3 

AuM (in ml 

-61 i - ,G 

^ ,Q ■ 

■ 0 • • ! . : ■ ■ 0 : • I 0 I B 1 

Exceptions granted 

___ , 

0 ■s 

' 4- 

1 j D 1 0 ! 7 

AuM hnmf 

0 GG’ 

7S3 

12.7 - 1' '-'O'.- ' O'':; ,'i 41,7' 

ExceptionS'pending 

CIFs 

4 1 ' 5 

, ' 

O' ! O', 0--,' ."'i 4 .. 

AuM (in m) 

- 04 6 

0 . 

C - 1 '.'■:D •! -O' ■ '! .0.4 ' 

Account eiosetlf will' 

■ bectosed V, .. 

CIFs 

G 4 

- 

D j 0 ! 0 j 7 

AuM (m ml 

G a4 

- 8 3'-' 

• G' , i -O Q'., '1 B,7 

. Portfolio blocking , 

CIFs 

& 3 

C 

• -0' '• - O'. (■-' -0 - • • { • 3, ■ 

AiAJ-fin m) ' 

CrO f G.t 

3 

e 1 0 ' 0 . t' 0,1 ■ 

,, Ourof, scope , 



- 8 

_ .0 .. .. ir.. ..n. ...t...: .;11 . T 3 

•AuM hnml 

■38 &B 

G 

iM^WBWBBRlWB^B^aanyfchfca 

Other 

CFs 

7 12 

— -G.-v •' 


, AuMfinmVu. 

-1C8 00 

. '- •11.4 •• 



C5ata source: ' OalB&ase F’C'j&itt Team 

AuM «! CHF 


CREDi't Suisse 


• OlFs b«lo» swp 5 
CIFs in sieire S JO 


PiKIIX,<«l tw: SOAM I 
D»e; OiJ/OS/Wi Slide 10 
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■ Why W9 started 

® Assignment &. impiemented measures 

• Open issues - status migration 

* Next steps _ 


Credit SuissE 


Ptcxluisdliy: SO^.M l 
Date: 08/05/':?00fj 5Wa 1 ! 
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Project W9 
Next Steps 

Activities Responsible 

■ Project Handover to BRM (SOAB) SOAM 1 

Contact; P. Oberhansii & S. Hanni (deputy) 

■ Project completion SOAM 1 


Credit SuissE 


ConMontial Treatment Requested by Credit Suisse 


Due Date 
End of May 

End of June 


P’«ii<c<rrt t>yr SOAM 1 
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Many thanks to all the Core Team members and all other 
involved persons, who supported and contributed to 
the W9-Project with their valuable know-how and 
effort! 


Credit Suisse' 


0?tea«/05''2f.X)5 Sid? 13 
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GONFIOENTIAL. 

CreditSuisse 


PROJECT W9 

8th Core Team Meeting 

March 29, 2007 

(v1 sent out) 


Credit Suiss^ 


PrtK3i«Md tay; SOAM 
Dsm. 23.03, i007 Sliria 1 
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CONFIDENTIAL 


Overall Project Status 

^ PBMC Update 

® Update Status Migration Reporting 

® US'Mandates with MACS / AM Update (Hans-Peter Lasser) 

® Start Phase 2 - Centralization of Non-W9 clients & Offshore Country 
Certification Program 

® Status Process & Tool Adjustments / IT-Overview 
® Next Steps 


CreditSuisse 


r’roiiucdd by: SOAM 
Oats: 5S,03.i0a7 SliflJt '2 
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ROADMAP PROJECT W9: STEP 2 + 3 


■STEP 3 Mgration 


STEP 2: Vcrificalion of Migration Lists ( I 

16.11,06 1.12.06 15.12.06 9.1.07 26.1-07 2.2.07 


SOAM 

(in coorrii- 
nationwith 
project team) 




CSPA, 
SOAM & 
Busine99 
Streams 




Nolificalion 
period lor ircnt 
is-cceptins 
iiivilatlon) 


■“/t 


•Preparation of Roaclshow?tes»->tali(xi^ 
5 weoKs [ 


Ro^^ove.^^ 

Swee^ 


-.Mi Sendoutd 
STEP- 3 

T ortJer by SOA 


M CfFs are 
updated arvd 
evaiustsd 
,A(! eX'Oepden 
appflcaUons 
have ariivsd 

St SOAM 


(Migration Reporting to PBMC will be 
based on above objectives} 


Credit Suisse' 
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CONFiOENTiW- 


^ Overaii Project Status 

® PBMC Update ^ . ‘ ‘ .v. 

® Update Status Migration Reporting 

® US-Mandates with MACS / AM Update (Hans-Peter Lasser) 

^ Start Phase 2 - Centralization of Non-W9 clients & Offshore Country 
Certification Program 

^ Status Process & Tool Adjustments f IT-Overview 
^ Next Steps 


Credit Suisse 


PrcxiiiowJ by: SOAM 
Oaw: 2B.(Ja,2007 Slids <1 
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Project W9 - Roadmap for International Locations 
Scope Extension W9 CIFs in International Locations 



End of 
Feb 07 


07 



-July 07 




End of 
Dec 07 


Next steps 


Client transfer 
Hong Kong 
Singapora 

Fffflica 

Germany 

Gibraltar 

Gu»'nsey 


Liacmbourg 

Monaco 

Spam 

UK 

J. 0. Hambro . 


Meeting 

Involvement of Business Development international 
Identification of Stakeholders (CH & local Booking Centers) 


Credit Suiss?*' 


Pnwrdfl by: SOAM 
Dste: 29,03.2007 Sliflo 6 
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Project W9 

Only few US resident W9 clients have been found internationally 


Booking Center J.O. Hambro Inve^ment 
Management has 30 W9-clients with AuM 
CNF 176m and TOl.CHF 1m 


= A.: 


CHFeo'ooo'ooc 


l.,l. 


Total relevant US 
resident* \'V9 clients 
on international 
i booking centers; 

116 CiFs with 
CHF 173 Mio, AuM 
which generated 
CHF 1,5 Mio 
net revenue in 2006 




Credit Suisse 


’> USA with US Twritpries: Guam. Pu«rto Rico, AiT>efican Samoa 
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CONf-lDEMIAL 


* Overall Project Status 
PBMC Update 

® Update Status Migration Reporting 

^ US-Mandates with MACS / AM Update {Hans-Peter Lasser) 

^ Start Phase 2 - Centralization of Non-W9 clients & Offshore Country 
Certification Program 

^ Status Process & Tool Adjustments / IT-Overview 
^ Next Steps 


CHEDiTSUiSSE 


ProdiiKH'J by: SDaM 
Oats: 2a,03,'?007 Slioa 8 
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Project W9 

Update Status Migration Reporting - Feedback per Stream as of 16.03,07 


!ow migration status . 

ir®^teisr!etaHei^b^»-«:i^)t S&r^»7'nQ Oven«^ of migration status ■ 


feedback-^ 

^'after-ciattactmg by.l^er ^2--GIR^: 
nafterccffrteH5tir^.byi^8r.(24.GlF^:.>::..-tc^.'r 

^fi^a: lnformattonaabotrttt^e-crfl«Jt^G^Fs) ; 
i-gc^bfebt d^menUiSon'pa'eM^-^T’.GjFs) 

asfu'By (2 GiFs^ •'• •■•• •fi-.K - ’ 


Credit Suisse^ 


Prircljcod by: SOAM 
Onie: ;e.03.:2CI07 Slia«9 
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CONFIDENT! AJ. 


® Overall Project Status 
^ PBMC Update 

® Update Status Migration Reporting 

? US-Mandates with MAGS / AM: Update ^Hans-Peter .Lasser) . 

^ Start Phase 2 - Centralization of Non-W9 clients & Offshore Country 
Certification Program 

* Status Process & Tool Adjustments / IT-Overview 
Next Steps 


CreditSuisse' 


PriKiuEori by: SOAM 
D>t«: 2S.03.20U7 .Stda 10 
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PROJECT W9 

Management of Mandates with W-9 will be discontinued 

(Decision MACS Product Board, Nov 7, 2006 and PBMC in January 2007) 


CONflOeNTWU 



Credit Suisse wiii not offer 
any US specific discretionary 
mandates anymore; 

No new US mandates will be 
accepted by AM as of December 
2006 

Existing US mandates need to be 
transferred to other, non-US 
mandates or to CSPA 

Coiiateraliy affected clients 

(23 mandates which are not in scope of 

the W9 project) 

must be informed accordingly 


*) MACS s Muhi Asset Class Solutions t Asset Management 

CreditSuisse** 


by: SOAM 
Data: 29.03.2007 Slide 11 
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Status 

■ Decision by PBMC & MACS Product Board 

■ All 1 21 Mandates with an W9 have to be transferred including 24 
W-9 Mandates with non US domicile 

— either to CS Private Advisors or 

— to another non W9 products 

■ Info Kit for 23 W-9 Mandates without US domicile has been sent to 
the RMs in charge by Business Support units of MGs 





) 




1 / 

' M-’rthly trar.Uirg by MACb 


Credit Suissi^ 


PrwiJC-trJ by: SDAM 
aal«: 29.03,2007 SiictB 1 2 
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Issues to be addressed 

■ For the RMs the process for the transfer of W-9 Mandates to 
CS Private Advisors must be the same as for advisory 
portfolios. 

■ Transfers to CS Private Advisors are technically handled just 
as closing of mandates 

“ PM specific products will be sold 

” Management Fees and ADGs are calculated pro rata by service center 
— PMs are not allowed to transfer assets or to organize Management Fees to be 
charged. 

■ New W-9 Mandates cannot be accepted any morel 


CreditSuisse 


PrixtiWBii by: SOAM 
Date- 29.03.2C07 Slibs 13 
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CONPiOENTiAL 


® Overall Project Status 
^ PBMC Update 

® Update Status Migration Reporting 

® US-Mandates with MACS / AM Update (Hans-Peter Lasser) 

% Start Phase 2 - Cehtrali^tion of :Non-W9 clients & Offshore Country 
"; :’l'Certification ^Program ' 

® Status Process & Tool Adjustments / !T-Overview 
® Next Steps 


Credit Suisse 


Pr<>ci»CBd by; SOAM 
Dale: 28,03.5007 Slida tA 
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PROJECT W9 

Start Phase 2 - Centralization of Non-W9 clients & Offshore Country 
Certification Program for RMs 



PROPOSAL FOR 
PHASE 2 


REDACTED 


2. Impiement program 
in second half of 
2007 

3. Extend program to 
other countries as 
needed 


CreditSuisse 


Prudijcttd by; {30AM 
Date; 2B,0a,20C7 Slide t5 
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PROJECT W9 

Phase 2: Centralization of affected Non-W9 US-Resident clients 

ALL SWISS BOOKED US RESIDENT* NON-W9 CLIENTS (without SEM- and saln 4) 

Assets under Ma nagement 

(Totai AuM; CHF 4.1b) 


Currently, 49% of 
the relevant non-W9 
client assets are 
centralized in the 
US Desk (SALN-M.Walder) 
and 19% are centralized 
in the PB3 Desk 

(SlOA - U.Ruoss - 
Mixed Intern. Affluent die.nts) 

One third of non-W9 
US resident clients 
are not centralized 


CreditSuisse 


Confidontial Treatment Requested Dy Credit Suisse CS-SEN-0W26252 


Data Sotirce; SOrC 4 1 (June 2006) 

') USA plus US Tfcrrnories: Guitm, Puailo Riuo, Arnyrican Samoa 
Prtxjijcyct by; SC'AM 
Dais: 28.03.2007 Slids 16 
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Project W9 

Phase 2: Centralization of affected Non-W9 US-Resident clients 

Details regarding Others; One tfiffd df US recent dients^are not centralized 

'"otai: 27'809 CiFs (100%), AuM 4.1fa (100%) 

'12CIFs{12%), AtdVf2.Gb'(49%)-SALN . - " \ 

1 50 CIFs (54%) AiM 790m (19%) - StOA 
447 CIF6m%);A^ 1.3b 


t‘237 ClFs, 522;iam 



CreditSujsse 
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GONFIOEMIAL 


® Overaii Project StatUvS 
^ PBMC Update 

® Update Status Migration Reporting 

^ US-Mandates with MACS / AM Update {Hans-Peter Lasser) 

® Start Phase 2 - Centralization of Non-W9 clients & Offshore Country 
Certification Program 

Status Process & Tool Adjustments / IT-Overview 
^ Next Steps 


Credit Suisse 


Prr>3i;c(Kj by; SOAM 
Dots: 29.03.20U7 Slids IS 
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PROJECT W9 

Status Process & Tool Adjustments / IT-Overview 
Possibilities for creating a W9 Relation (concerning US-Residents) 


Status of Possibilities for creating a W9 Relation Affected 
Solution 



! -Opening ai.a new'WS ReJaffonsJ-.a 

1 US-Resident tUS or.liS'-ierRtoms) .f .-|j 

• .RO.rff^elwsa.irvhfe^JZQO^’ . : • 

) *. Cotr^tatceTooi {Re^se in March 200'i^ t 

• Hast ({^^) 



■■HiiiiiiiiimiiiiBm 

V 

r » Change of a^fc>n•US^Res«fe^H ^.a' 

- US-Res!dent,(new domicfe-in USm'-'- 
} US territories) 

[ V FOG-^Release^ ^tovember 2007) ' 



? 



1 * R07j Ganpfiwce Tool, Host and/or 
f FGC? ^ ^ 


FCd is ■ 

•• involved in all 
possibiltttes 


CreditSuisse 


P’roducrnt hy; SOaM 
Dat«' 29.U3.20U7 Slide 19 
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CONFIDENTIAL 


® Overall Project Status 
^ PBMC Update 

® Update Status Migration Reporting 

® US-Mandates with MACS / AM Update (Hans-Peter Lasser) 

® Start Phase 2 - Centralization of Non-W9 clients & Offshore Country 
Certification Program 

^ Status Process & Too! Adjustments / !T-Overview 
Next .Steps ^ ■ '--.e.:. 


Credit Suisse 


PrixiiJCiirf by; SOAM 
Dills; 29.03.200T Slide 20 
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Next Steps 


Activities 

ResDonsibie 

Due Date 

■ Deliver Feedback to any topic of this presentation 

Core Team 

by mid-Aprii 2007 

■ Deliver Status Report must 

Streams 

April 20, 2007 

■ Next Core Team Meeting 

Core Team 

May 11, 2007 

■ PBMC ~ Status Update 

SOAM 

May 21, 2007 


Credit Suisse 


f'roducud by’ SOAM 
Data: 29,03.2(507 SliJa 21 
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Credit Suisse 


Credit Suisse 
For internal use only 


P-00025 

Policy 


Relationships involving US Persons and US Taxpayers 


Author 

R^»cca Srunnsf YSPL 1 1 

COTlact (Hefoline) 

YSPL 1 1 , TTS, Bu^sss Risk Management 

Reference 

LC-OOOM. P-301 31 , GP-00225 

Replaces 

P-0CX)26. version 2.0, dated May 19. 2008; LC-OOOt4. vcjrsiop. 2.0, dated April 23. 
2009 

Scope/ReopieriJs 

Credit Suisse Private Banking Division and General Counsei Division (witii the 
©(ception of US locations and US-Licer^sed CS Affilisiss) 


Introduction 

Credl Suisse and its private banking units and subsidiaries are corrmitled to acting in 
compliance with applicable US laws, regulations and policies. The purpose of this Policy is to 
prevent comfsiance. !eg^, regulatory and reputational risks and to protect Credit Suisse's 
reputation. Failure to comply with the rules herein may result in substantia! civil, administrative 
and criminal sanctions against Credit Suisse and its employees and couid have a substantial 
negative impact on the bank's reputation. All dient-facing emf^oyf^s CCFEs") at brandies, 
subsicSaries and offices of the Credit Suisse Private Banking Division (with the exception of US- 
based CS entities and US-licensed CS entities) must conduct friar business with US Persons, 
US Taxpayers and Non-US Persons with a certain defined US nexus in accordance with this 
Policy. The r Jes set forth herein are to be read in conjunction with the policies and procedures 
under Global Pcdicy GP-00225. 'Cross-Border Business Activities' and Policy E:.3i}.,L3.L ’SEC 
Rule 1 5a-6 - Contacts Between Non-US Sales Personnel and US Persons*. 

Summary of Changes: 

THs Policy replaces in its entirety Policy P-C0025 Version 2.0 'Bank relationships with US 
Pe’sons, US Taxpayers and US EAMs and non-US EAMs with US Person and/or US Taxpayer 
clients’ issued May 19, 2008, as well as Legal & Compliance Aiert LC-OCOM Version 2.0 
'RelationsNps with US Pa’son Qients* issued April 23, 20C©. 

The major changes, effective fw all Nort-US Ucensed CS AiMates, include; 

■ New and existing reiatiwiships at Non-US Ucensed CS Affiliates with US natural 
persons (US Persons and/or US Taxpayers) may be opened and rnaintained only if the 
client subnets affirmation of his/her US tax compliant status, together witn 
certifications by their tax return fyepaers, in accordance with point 2, 1 . 

■ The opening/mainienance of retaticn ships with natural person clients who are or 
become US Persons continues to be proNbited, subject to two exceptions at Credit 
Suisse AG O-C., the Spea'al Serv^ Offering (SSO), limited to existing Swiss citizen 
dients who relocate to the US and employees assigned to the US from Switzerland with 
a Swiss empiqym^t confract, ^d custodial services for US Persons who are clients of 
a US-Ucensed CSAWJede. 


1/28 
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Credit Suisse 


Credit Suisse Policy 

Relationships involving US Persons 
and US Taxpayers 
Version 3.0 


P-00025 


■ instructions retatir^ 1o Resiricied FX/Ffecious Metals Transactions may only be 
accepted fron persons and entities who are US Persons if those persons have 
confirmed ther status as *0g/We Contract Participants'' on Bank form 

■ As from June 30. 2012, new retaticn^ips w'th US citirens arxf green card holders 
resid^l outside the US and its territwies wiO no longer be permitted for Credit Suisse 
PB bookirg catters that have been defined as “opt-out locations” for purposes of the 
PB Fexeign Account Tax C«npliarx:e Act (FATCA) project, except in a shared 
relationship set-up with an "opt-in location”. 

■ Subject to certain ex(^ptiop.s, reiationsNps with non-US natural persons who have 
indicated that edi w some of the assets in the relationship do not belong to them, but to 
another person who is a VS Person or US Taxpayer (who is identified as a beneficial 
own^ fex applicaye KYC purposes), are generally prohiyted. 

• Relationships with US operating companies that are not US Financial Institutions are 
liiTflted to Barring Services only, on a Reverse Soliatation basis. 

B Relationships witii US domidiary structures ttxjt do not have any beneficial owner who 
is a US Psreon or US Taxpayer are permitted only if the rdationship is limited to Banking 
S&vices a'ld certan other concStlons are met. Securities Services are allowed only in the 
case of certain rdationsHps with US domiciliary stiuctures organized in the form of a US 
LLC vflth one single ron-US owr^er, entered into prior to the effective date of this Poiic)', 
B R^ationships with non-US domiciliary' structures, where a'ly 80 is a US Person 
(domicile/residence in the US or a US Territory), are only permitted to be 
oper^d/maintai'ned if the BO is a US Financial Institution or US operating comparty and 
approval is obtjuned from US Leoed Matters within Advisoty & Control Group Switzerland 
(for Svdtzeriarid) or focal LCD at the respective A/on -US Licensed CS Affiliate, 
a New relationships with Tx>n-US domiciliary structues vwth a 80 who is a US citizen or 
(known) green ca'^d holder resident outside the US and the US Territories may be 
opened only after US lax compliance has been reviesved and confirmed by outside legal 
counsel, with the costs of such extesmal review to be brxne by the respective Business 
unit. 

■ Subject to certain exceptions, CFEs are not allowed to communicate about Banking 
Services and/or Securities Sendees wifri any US-resident person who is an authorized 
signatory or holds a (limited or general) power of attorney '{US-Based Contact) over the 
relatior^hip of a non-US Uient. The prohitstion on communications with US-Based 
Contacts under this Policy apply to ail new clierrt relationship setups entered into after 
the effective dale of Ws Policy. These restrictions also apf^y to client relationship setups 
in e:«stence before this Pdi<y came into effect. 

■ Asfrorn June30, 2012, a rr^andatory non-US person status declaration wilt be required 
in connection vikth the account opening for any new account holder (GIF level) who is a 
natural person, and an IRS Form VV-9 will be required if the new account holder is a US 
person for US tax purposes (US Ta>payer). 

m Defined terms appea^ in i^cs and are defined in the Glossary at the end. Overviews of 
affected efient types and se.nflces ara irtduded throughout, and a consolidated overview 
is set out at Appendix 1 . 


Minimum Global Standards 

All dient-facirg employees ("CFEs') at tx^hes, subsidiexies and offices of the Credit Suisse 
FYirate Banking Division (with the exc^ticxi of US locations and US-Ucensed CS Affiliates) 
must cornp^ vwth the poitcy requirements set forth herein except where not permitted by local 
law. 
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X 2 Defi!iitioos...Qf...‘.US.Eei?c8i‘..ar)d..!U.SIS}^cr!. 


AppeniSx 3 Driinition-Sf .liiaitfe.Csntt3a.Ea1igE&o^^ 


1. Relationships with US natural persons within the Credit Suisse Private Banking 

Division 

1.1 General Condition for relationships with US natural persons; Cortfirmation of US tax 
compliant status 

h 1 . 7 Cr&ii Sijisse AG (Switzerlam^) 

As a general condition, relationsNps pursuant to this point 1 at Credit Suisse AG (Switzerland) 
(CS AG) with US natural persons {US Persons and/or US Taxpayers) may be opened and 
maintained only if the client submits confirmation of his/her US tax compliant status, 

For new r^ationships opened in 2011^ after the effective date of this Policy, US natural pa-son 
clients must sign and provide Bank form 10S488 as part of the account opening documents, 
agreeing to use a paid tax return preparer to file their US tax returns for the 2013 taxable year, 
induding trie Form TD F 90*22,1 (Foreign Bank Account Report, or “FBAR’), These clients 
must then, by noiaterthanOctoba-31. 2013, subrcat Bank form 105493 . signed by the client 
and his/h^ tax return prep^er. 

This Genera Conditkon relating to assurance of US tax compliance will be applied retroactively to 
existing business relafionships entered into prior to the effective date of this Policy with US 
natural persons CFEs with affected ewsILng client reiationships vi'il' be contacteo by their 
responsible Business Risk Management (BRM) contact with details concerning the process, 
induding lire process to discontinue relationsNps with clients wtio fail to provide the requested 
certification, despte a reminder notice. 
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in the case of custodid di^ts of CS AG, maintained at the Administrative Desk within Private 
Banking Lafin Ameiica (S^N 4), 'vvho are clients of a US-Ucensed CS Affiliate, the clients 
must agree to have ICSQ reporting to the Irrt^nal Rarenue Semce (IRS) be performed on their 
US and non-US safekeeping accounts, 

Shcxjid a CFE know or become aware that a US Person/US Taxpayer client is not in 
cornpfiance with the assurance of US tax compliance certification provided by such client in 
accordance with this section or is otherwise not in compliance with his/her US tax obiigations, 
the CFE shall be required to prompfly discontinue the relationship in accordance with point 7 
below and advise the ciient to seek externa* US tax advice. 

1.1.2 Other Non-US Licensed CS AWMes 

Mon-US Ucensed CS Affiliates oth«- than Credit Suisse AG are required to apply anaogous US 
tax confirmation requirements tor th©f rdationsfiips with US natural persons. LCD at the 
relevant Non-US Ucensed CS Affiliate wHI receive details shortly regarding the procedures to be 
applied in thas regard. 

1.2 Natural persons who are US Persons (i.e., residence US or US Territory) 

1.2.1 Senera! rule: Only fjermitied through US-Uccnsed CS Affiliate 

Rdationships with prospective and existing clients who are or becom.e US Persons may only be 
opened/maintained within the Credit Suisse Private Banking Division through a US-Ucensed 
CS .Affiliate. Oienis who change their status and become US Persons by rrxving to the United 
Stales on anything other than just a temporary basis (i.e., a stay or vacation lasting up to 4 
months) must be transferred to a US-Ucensed CS Affiliate or be discontinued, unless an 
exception belcw applies. Exceptions exist for the two categories of relationships set out below in 
1 ,2.Q and 1 .2.3, which are limited to Credit Suisse AG (Switzerland) (CS AG). Non-US 
Ucensed CS Affiliates other than CS AG are not permitted to open or maintain any sudi 
relationships, if you have any questions about whether a particular non-US Person client fias 
become a US Person (e.g. due to obtaining information toat may indicate that suet) Non-US 
Client has changed status) or as to whether a client is present in the US on just a temporary 
basis, please contact US Legal Matters within Advisory & Control Group PB Switzerland (for 
Switzerland) or local LCD at the respective Non-US Ucensed CS Affiliate. 

N ote : US-Ucensed CS Affiliates will only accept as new clients high net worth individuals 
(HNWts) and legal entities who satisfy certan minimum asset and other eligibility requirements. 

1.2.2 Exception 1: Specif Service Offering (SSO) within CS AG for existing Swiss dtizen clients and 
US Assignees 

The Special Service Offering (SSO) dient unit within Private Clients International (S[.iA 3) at CS 
AG fxovidss a limited range of Bariking Services (desaibed beiow) to (a) existing natural person 
clients who are Swiss dtizens and who subsequently relocate to the US or a US Territory, and 
(b) US Assignees, who must prewde the SSO dient unit a copy of their Swiss employment 
contract. 

The SSO is not avalabte for existir^ or prospective dients of CS AG who are neither Swiss 
dtizens nor US Assignees. Rdationships with existing clients who relocate to the United States, 
but who are eitiier not eligible for the SSO or are seeking a rar^ge of senfees broader than the 
SSO. must be transferred to a US-Ucensed CS Affiliate or be discontinued. Note : US-Ucensed 
CS Affiliates cx)ly accept as new clients high net worth indMduais OH NW!s) and legal entities 
who satisfy certein rTarxrrxim asset and otiief sttgittlHy requirs.ma-its. 

The foliewing resfrictions apply to SSO dients: 
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■ Only the foilowng, iirrKted range of Banking Services (referred to as the “SSO Services") may 
be made av^able to SSO clients cxi a Reverse Solicitation basts: 

Cash accounts, current accojnts 
Debit cards or^y (rio credt cards) 

2*^ pill^ vested benefit accounts arxi 3”^ pillar pension savings accounts (to maniain 
S\Mss retirement schemes) 

Mortgages on Swiss real estate, on a case-by-case basis as decided by the SSO client 
otfice 

- FX Spot Transactions only, I.e., with a value date no later than the second business day 
after the tiansaction is entered into, but rro other foreign exchange transactions 

■ During their stay in the US, SSO clients who are interest holders in any existing T'^ pillar 
vested benefits safekeeping accounts and S'’' pillar securities pension accounts (BVG- Mixta) 
are permitted to retain such interests but may not acquire any new interests in such accounts. 
The type of instructions that can be axepted from such clients and the types of 
con-snuriications that can/must be sent to these clients with respect to such existing accounts 
are governed by separate guidelines (cf. point 10 below), 

V No Securities Services or Securities-Rdated Advice is permitted, and the loading of a 
safekeeping account bbek is mandatwy. 

■ SSO clients must provide asssurance of their US tax complri^t status in accordance with the 
General Conefition set out in 1.1. 

1.2.3 Exception 2: CustocSal clients of CS AG who are clients of a US-Uesnsed CS Affiliais 

CFEs at the Administrative Desk within Private Banking Latin America (SALN 4) at CS AG are 
permitted to mantairi custodial accounts for and provide Banking Services and Pure Ci.isfody 
Services to US Persons who are clients of a US-Licensed CS Affiliate and svho have authorized 
CS AG to ccfrimurMcate with the US-Licensed CS Affiliate in this respect, provided that the 
foiicwing restrictions are observed: 

■ No instructions may be accepted that relate to Restricted FX/Precious Metal Transactions 
unless the US Person client has confirmed the client's status as an "eligible contract 
partidparit' (cl, Appendix 3) or> EJank form 105413: 

■ No Securities-Related Advice tmay be p'ovtded; 

■ The Securities Services that are cfovided must be lirnited strictly to Pure Custody Services', 
m The US Person custodal clients must provide asssurance of their US tax compliant status in 

accordance with the General Condition set out in 1.1; and 
B Separate guideiines issued by frie General Counsel department from time to time governing 
the activities and services of the Administrative Desk must be obseived, 
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1.2.4 Overview of gen&al rde and excepts 

The perrnitted reiationsNps and s^vices below are in each case subject to the condition that 
assurance of US tax compyant status is obtained in acordance with point 2. 1 above: 


GllentTypya/ Natural Perwris.-: 

Type of Scrvicos 

' Allowed? (New ^ndf exisSns 
, ^ (elation^lps) 

US : Natural 
P8r»n , 

us Person 
(resident in US or 

Bankir^ Servrees 

VEb, It i'iO 5a/wes only tot SSO aients at bb 


US teiTTtorv). 

NOTE: 


AG (exception 1 ) and if custodial clients of CS AG 
(exception 7f 


CONFIRMATION 

Securities Services 


liHi 

OF US TAX 


YES. rf custodial clients of CS AG and services are 

COMPLIANT 
STATUS MUST BE 
OBTAINED AS 
REQUIRED IN 
POINT 1.1 


SrrVted to Pure Custody Servees (exception 2) 


* Note, however, that Restficied FX/Ptectojs Metals Transactions are not allowed for SSO clients, and only allowed for 
custodial dierrls ixcx'kde Bank form *.05413- 


1.3 Natural persons who are US citizens and (known) green card holders {US Taxpayers) 
resident outside the US/US Territories 

1.3.1 G&ier^rule 

Both Banking Services and Securities Services are permitted to be provided to clients who 
provide assurance of their US tax compliant status in accorriance with the General Condition set 
out in 1 . 1 , subject to the restrictions set out in t .3.2 below and ttie cross-border rules of the 
client’s respective country of residence (cf. Globa' Policy GP-0Q225 . "Cross-Border Business 
Activities'). 

1.3.2 Restrictions on services to US citizens and (known) green card holders resident outside the 
US/US Terriiones 

Two restrictions apply on the pfovision of relationsNps and services to US citizens and (known) 
green rard hoiders resident outside the US; 

B Any applicaWe US sales restrictions - applicable to US citizens or (known) green card holders 
(US Taxpayers) - on the purchase of investment products must be complied with, Certain 
types of investment products are proNbited for sale to US citizens or (known) green card 
holders (US Taxpayers) (wherever resident). In particular, sales of non-US investment funds 
(including non- US CSAM funds) to US citizens or (known) green card holders are ptoriibiied. 

In terms of other kwestments, t>e pertir^ent sales restrictions are (tor PB bookir^ center 
Switzerlana) reflected in the W40 pages on the HOST rnainframe or the relevant 
"Restrictions* page of the VDPS system - an 'F* restriction indicates that the prohibition 
applies to US dozens and US green ca’d hdders, wtierev'er reslden.t, CFEs at the respective 
Non-US Licensed CSAWiaie should cantact their local LCD officer if they have any question 
about the applicaWe saJes restrictions on arry investment joroduct for a client who is a US 
citizen or US c^een card holder. Overrides of US ssJes restrictions a'e strictly prohibited. 

■ As from June 30, ^12, no new relationships for US citizens or (known) green card holders 
resident outside the US/US Territcfy may be opened at any Credit Suisse PB booking center 
that has been defined as a FATCA “opt-out ioration" within the scope of the PB project to 
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innplernent the Foreign Account Tax Compliance Act (*PB FATCA Project”), unless the 
relationship is a Shared Relationship with a Oedit Suisse PB booking center that has been 
defined as an “opt-in” location for purposes of FATCA. Curfently, for purposes of the PB 
FATCA ftcject, the foilowir^ PB booking centers are defined as FATCA opt-out locations. 


.•CA 



Austria 

Bahamas 

(Wea'&i f'ltanapemeit) 

Lrtna 

Fiance 

aazit 


Gernwry 



Gibfila' 



India 



Uaty 



Mo’iaco 



Mosccw 



Spain 



UK 




and the folowng PS booking centers have been defined as FA TCA opt-in locations. 




wSSe-v'*'' 

Guwnsey 

Bahama.*; 

(Prnrate Banking' 

Ausiialia 

lAixemt>oiira 

Mexico 

Hone Kona 

Swit2Brla'«} 

USA 

Japan 



Sinocoore 


PATCA opt-out locations will be provided specific guidance cn the handling of existing 
relationships with such clients within the scop>e of the PB FATCA project, Further information 
concemir^g F'ATCA prqect can be found at: htt p://csintra.ne l/g c /f atc a /en/ir)dex.html 
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1.3.3 Oversew of general rde and restkiions 

The permitted reiationships and serwces below are in each case subject to the condition that 
assurance of US tax compliant status is provided fcy the client in accordance wth the General 
Condition in point 1.1 ^xve; 



Allowed? 

(New 
openings 
from 
lure 30, 
^ 2012 ) 


-Wibwed? 

(Existing 

cllenU) 


YES.jf 
FATCAcpt- 
in location 
or shared 
relationship 
^ihFATCA 
oft-in 


Client TVpe / Nature Persons 

Type of Services 

US Natural 

US citizen or 

Bankmg Sen**s 

Person 

G<nown) green 



card holder 

resident outside 

US and US 

Territories 

NOTE; 

CONFIRMATION 
OF US TAX 
COMa.lANT 



Sacuntias Se/vices" 


STATUS MUST BE 



OBTAINED AS 


.-.h 

REQUIRED IN 



POINT 1.1 


..rVs 

' X 

aiBl 




YES, if US 

YtS.lt (a) 

YbS, tf US sales 

sales 

FATCA opt- 

restrictions do not 

restricfbns 

an location 

prohibit purchase of 

dorwt 

or shared . 

. investment product.’ 

prohtot 

relationship 


purchase oi 

wffh AArC4 


iwestment 

opt-m 


product.’ 

hcatkxf, 

and (b) US 
sales 

restfictbns 

do not 
prohibit 
purchase of 
irfvBstment 

Exoduct 



' hor FATCA ofA-out hcathns, subject to future gufdarKa on the handling of existing relationships within the soape of the PB FaTCA 
project, 

" Solidtatior.s of Secuttes Services aimed at identiSaWe groups of US dlirens resWirg outacie the US. such as US rT!ilita 7 and US 
dlpiomalic personnel, hcwevw. are not pc-rrrttted- 
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1.4 Relationships with non-US natural persons who have US Persons/ US Taxpayers as 
beneficial owners (“BOs") 

1-4.1 Gerteral rUe: Not permitted 

Reiafenships with non-US naturjJ persons who are acting as agent (i e-. ‘straw rnan') on behalf 
of aiy US Person or US Taxpayer ex non-US domiciliary structure with any US Person or US 
Taxpayer as BO, as idenfitied pursuant to af^iicabie know-your- customer ('KYC') rules, are not 
permitted. Therefore, as agen&ral nrie, cBent rdationships with non-US natural persons, where 
the BO is a US Person or US Taxpay&, sse not permiried. 

1.4.2 Exceptim 1 : Commercial Escrow Accounts 

An exception exists In cases where the account is an escrow account (e.g., an account of a 
Swss attorney) op^ied in connection with a commercial transaction involving the Solution 
Partners or Corprxaie & lnsStufion«y Clients busi.ness unit (C&!C), provided that: 
a The services in question are strictly limited to Banking Services-, 

■ The US tax comj^i^e on the part of the US BO is reviewed and approved by outside legal 
counsd; and 

■ The relationship opening is authwized in writing by US Legad Watters within Advisory & 

Control Group P3 Switzerland (for Switzerland) or local LCD at the respective Non-US Licensed 
CS Affiliate. 

No evidence as to the US tax compBance on the part of the US BO is required if the US BO is 
a US operating company or a domidiia^ suture that is part of an operating group. 

1.4.3 Exception 2: US SO is mtura! person resident outside the US who is a minor 

Another exception exists in cases where the US BO is a minor resident outside the US and tlie 
US Territories and the account is opened in the name of the minor's (non- US) legal guardian, 

In such cases. Bathing Senices only may be provided, subject to the prior s^sprovat of US Legal 
Watters within Advsory & Control Group PB Switzerlaid (for Swftzeriand) or local LCD at the 
respective Non-US Licensed CS Affiliate. 
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1.4.4 Overview of general rJe and excep^ns 



Allowed? 


YES, if escroiv account related to commercjal 
transadbn (exception I)" 


Client Type / Natural Persons^ 

Type of Services 

Non-US 

BO IS natural 

Banking Services 

Nature 

person resident 


PorKmwith 

in US/US 


US 

Terntory (US 

Seaxities Services 

Beneffelal^ 

Person) 


Owner 

BO is a US 

Banking Services 

(BO) . 

crtizen/green 



card holder 



resident outside 



US/US Territories 

Seajriiies Services 


BO is US 

Bankiry Services 


operating 



company 




Securities Services 


YES, if sscrav account related to commercial 
trarrsaction (exception 1 J or US BO is a minor 
option 2)" 


* Subject to case-by-case poor <?>prcvaJ by LCD sxi eicternsi counsel review and approval of QO’s US tax compliance. 


** Subject to caso-by-case prior approval by LCD. 


2. Relationships with entities that are US Persons {organized in the US or a US Territory) 

Relationships with legal entities that a-e US Persons because they are organized or incorporated 
under the laws of a United States jurisdiction or a L/S T&ritory may be opened and/or 
iTiainlained within the Credit Suisse Private Banking Division only as set forth in this pdnt 2, 

2.1 US Financial Institutions 

Relationships may opened and maintained with US FinandaJ Insb'tuiions within ttie Corporate & 
institutiore! Clients business unit within the Private Banking Division of Credit Suisse AG, on 
condition that no SecurHiss-Refafed Advice is provided. 

2.2 US operating companies, US domiciliary structures forming part of an operative group 

R^alionships may be opened and maintained with US operating companies and US domidiia^ 
structures forming part of an operative group prowded the relationship is opened within the 
Corporate & Insliluticvial Clients business unit vw&iin the Private Bar^king Division of CS AG and 
(rvovided further that: 

■ The services in question are stiictiy limited to Bankirg Services, which may only be provided 
on a Reverse Soiicitaiion baas; 

■ With respect to any Restricted FX/FYedous Metal fransac^dns the US client must provide 
fwm 105413, corif'HTrang the dient's status as an Bigible Contract Participant (cf, Appendix 

■ No Securibes Services wtetsoever may be provided. 
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2.3 US domiciliary structures (not forming part of an operating group) 

2.3. / General rule 

Relat'ionships witii US domiciiia'y structures (that do not form part of an operating group) may 
only be opened/maintainsd vwtNn the Credit Suisse Private Banking Division through a US- 
Licensed CS Affiliate, subject to three excepCons bdow. 

2.3.2 Excepfioni: Custodial dient of CS AG is a client of a US-Licensed CS Affiliate 

K'otwitnstaoding point 2.3.1 above, CFEs at tine Administrative Desk wthin Private Banking 
Latin America (SALN 4) at CS AG are permitted to open and maintain new custodial accounts 
for and provide Baring Servrces and Pure Custody Services to US domiciliary structures, 
inducing stnjchores v^th a US Person or US Taxpayer as beneficial cwner, if the custodial 
dients are dients of a US-Lic&ns&J CS Affiliate (cf. point 1 ,2.3), provided that the foiiosving 
restrictions are djserved: 

■ No instructions rnay be accepted tiiat relate to Restricted FX/Predous Meta! Transactions 
unless the US client has confirmed the cfient's status as an “eligible contract participant" (cf, 
Appe.ndix 3) on Bank form 105413: 

■ No Securities-Related Advice is providedi 

■ The Secunftes Ser\xes that are provided are lintited sthctiy to Pure Custody Services', and 

■ Separate guid^ines issued ty the Genersd Counsel department from time to time governing 
the activities and sendees of the Admsnistraiive Desk are observed. 

2.3.3 Exception 2: No US Person/VS Taxpayer as beneficial owner and Banking Serw'ces only 

Notwithstanding point 2.3.1 above, rdationsNps with US domidliary structures not forming part 
of an operating group (cf. point 2.2 above) may also be opened/maintained within a non-US 
Licensed CSAMate provided that the Idiowing conditiorjs are met on a cumulative basis; 

■ There is no beneficial osvner (BO), as identified pursuant to applicable know-your-customer 
("KYC") rules, wtio is a US Person, or a US T&rpayer. See GP-OOQ47 and GP-000&4 for the 
^piicable KYC identification rules for beneficied owners; 

■ The relationship is limited to Banking Senxees only, with a safekeeping account block loaded 
for the relationship: 

■ No instructiens rr^ be acc^ted that relate to Restricted FX/Pnsdous Meta! Transaef/ons 
unless the US client has confirmed the client's status as an “€rfigible contract participant" (cf. 
Appeixlix 3) on Barik fwm 105413: 

■ The US domiciliary structure provides either an IRS form W-9 or, in the case of a US LLC that 
has not made a check-the-box dection to be treated as a “corporation" under US tax law, the 
non-US own^ of the assets held by the LLC provides an IRS form W-8BEN, in his capacity 
as beneficid cvmer for US tax purposes of these assets; 

B Specific approval for tire account opening is given by US Legal Matters withir^ the Advisory & 
Control Group PB Switzi^and (iev Switzerland)- or by responsible LCD at the respective Non- 
US Licensed CS Affiliate; and 

■ A!) applicable cross-border restrictions of the country of residence of the BO are complied 
w#i, 

US doErtciliary stiucti^es that meet dt of the above requirements are to be managed and 
monitored by the respective country desk of the underlying non-US 30. 
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2.3.4 Exception 3: Grandfaihering nJe for exisSng rdsthnships with US domiciliary siruciures 
a^gani^ as US LLCs 

Nofwithslanding po'nt 2.3. 1 above, Aton-i7S Licensed CS Affiliates are permitted to provide 
both Banking Serwces ^ Securities Servrc-es to US domidiiory structures that are organized in 
tiie form of a US limited liability corr^a^ (LLC)if the relationship was opened prior to the 
etfective date of tWs Policy and provided that the fdiowlng conditions are met on a cumulative 
basis: 


■ The LLC has one angle owner ^.e., is owned by one single person); such an LLC qualifies as 
'disregarded entty’ under the US Int^al Revenue Service default ruies; 

■ There is no beneficfe! own©’ (DO) who is either a US Petsori or a US Taxpa/er, See 
G P - Q 0 Q47 and 6P-00054 for ttre appjicat^e KYC ideniificaticfft rules tor beneficial owners; 

* The relationship cJoes not have any other US nexus (among other things, no US address for 
correspondence, no US phone number and rx) US-based authorized agent or signatory) and 
the client is serviced exclusively without the use of ary US jurisdictionai means . in particular, 
CFEs must ensure that dealings with and services to US LLCs and persons holding a 
power of attorney or stgnatory pow© over the relationship occur exclusively outside the US, 
without the use of any US jurisdictional means (e.g. mail, tdefjhone, facsimile, e-mail, telex, 
etc. in or from the US or a US TenritcKy); 

■ All applicable cross-border restrictions of the country of residence of the E30 are complied 
with; 

B SfiCuriSes Services may continue to be provided with respect to any safekeeping account for 
the LLC opened prior to the effective date of this Policy, provided that the non-US owner of 
the assets held by the LLC provides a form W-BBEN, in his capacity as beneficial owner for 
US tax purposes of these assets; and 

■ Appitcable US Person (US residence) sa'es restrictions are adliered to at all times, since US 
LLCs - even those svith a rxin-US owner - are US Persons vvithin the meaning of this Policy 
and US securities laws. Note that many investment products •• in particular non- US 
investment funds •• are subject to US Persoti sales restrictions and will therefore not be 
available f© investmenl to US LLCs, 

US LLCs that meet all these requirements are to be manned and monitored by the respective 

country desk of the underlyirvg non-US owner. 
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2.4 Overview of rules and exceptions: Legal entities that are US flarsons (organized in the 
US or a US T^rttory) 



Client Type / US Entities 
(Operating) f ‘ . 


US Financial 
Institution 


Wilhirj 
Corpi»3te & 

Chents 
business 
unit of 
Credit ■ 
SuteseAG' 


US operating 
entity /US 
domiciliary 
structure that is 
part of operative 
group (BO is 
operating 
c ompany) 


Restricts FX/^^redojs Metals 
Trartsadicns 


YtS, Of! conoitior tne client prwioes Dank torn 
105413 


Type of Services 


aientType/US Entities 


(E>omrc]iIary Structures) 


US domtcfliarv 
structure (LtC, 
Inc., etc.) not part 
of an operative 
group 


US 

domiallary 
structure ' 
wtthBO i 
who is e US 
Person/ US 


AX Services 


YES. if C3jstodialcitont.cifCS.AS (exception .IJ" 
and services are iimiled to Bankvig Seryicas and 
Pure Cusiafy Series' 


US 

domiciliary 
structure . 
with BO 
who isni^ 
US Person 
- orUS - 
Taxpayer 


US domiciliary 
structure (ILC, 
Inc., etc.) not part 
of an operative 
group 


YES, if custodiai cfieot of CS AS (oxcepticn 1)* 
cv if conditions under 2.3,3 are met (exception 


YES, if custodial dient of CS AG and Securities 
Services are limited to Pure Custa^ Servkas 
(exception 1 J or If relaticrship wlh US LLC 
edsfflig at the time of effective date of Policy and 
aH conditions in 2.3,4 are met (exception 3)" 


■ Hcvvevsr, Resiricied FX/Preaous Metals Transactions are only aSowed for custodtoi clients who provide Bank form 1054t3. 
CcvnoSiance with a'l applicable cxoss-borCKs restrictions of the counliy of residence of the 00 is also required. 


" A47C4 opr-ot/r/ocaftwistoiec^eqjedficguidffKe withe handling of existing relattcnships witliin the scope of the PB FATCA 
project. 
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3. Relationships with non-US domictHafy structures whose beneficial owners are US 

Persons / US Taxpayers 

See QP-CG047 and GF-00C64 for the applicable KYC identification rules tor beneficiai owners. 
The reqi^rements set out below a'so apf^y when existing relationships with non-US domiciliary 
structures undergo mutelions in terms of benefid^ ownerstsp. Gener^ reminder: CFEs should 
never deed drectly v«fri the benefioEd owners of dcxnidliaiy structures unless the beneficiaj 
owners are duly authcxized to represent the structure, e.g., as director or trustee. 

3.1 Non-US domiciliary structures with beneficial owners who are US Persons (te^dence 
US or US Territory) 

3.1.1 General nJe 

Relationships with clients or prospective clients that are non-US domicifiar)' structures (e.g., BVi, 
Cayman, Panama. Hong Kong, etc.), non-US trusts, foundations (e.g,, Liechtenstein, Panama, 
etc.) or oilier offshore structures or combinations of structures, vwth any beneficial owner, as 
identified pursuant to applicable know-your-custom©- (’KYC") rules, who is a US Person for 
purposes of IHs Pdicy. are not permitted to be opened and.''or maintained through any Non-US 
iJc&nsed CS AfUliate, subject to the exception below. 

3. 1. 2 Exception 1: US Financial Ins^tution cff US Operating Company as beneP.cial owner 
Notwithstanding 3-1.1 above, r©ationships with non-US domici|ia 7 strt.ctures may be opened 
and mantained it tfie US Person beneficiai owner is eittier a 

B US Financial Institution', or 

■ US operating company cf a US-listed company, 

pfovided in either case that specific approval for the account opening has been given by US 
Legal Matters within the Advisory & Control Group PB Switzerland (for Switzerland)-' or by 
responsible LCD at the respective Non-US Licensed CS Affiliate. 

With respied to non-US domiciliary structures where the US Person beneficial owner is a US 
operating company or US-listed corr^any (biiJ not a US Financial Institution), contacts and 
commurycations with any US-Based Contact relating to Securities Sersices are not permitled. If 
the US Person beneficiai owner is a US Financial Institution, contacts and communications with 
a US-Based Contact vdth respect to Securities Services are permitted to the extent that such 
contacts and communicatioos do not constitute Securites-Rdated Advice (no Securitles- 
Reiated Aavice may be provided or sent into the US), for further details, see point 4 below, 
wha'c the restrictions on dealings and communications with US-Based Contacts are set out in 
full, 

3. 1 .3 Exception 2: Custodial dients of CS AG who are dients of a US-Licensed CS Affiliate 
Notwithstanding 3,1.1 above, CFEs at the Administrative Desk within Private Banking Latin 
America {SAL.N 4) at CS AG me pern-Btted to open and maintain new custodial accounts for 
and provide Banking Services and Pure Custody Sen-t'ces to non-US domiciliary structures, 
inciixjing structures with a US .Person as beneficial owner, if the custodial clients are clients of a 
US-Licensed CS AtfiMe (cf. point 1 .2.3), prowded that the following restrictions are observed: 

■ No instructions may be acc^ted tiiat relate to Restricted FX/Predous Metal Transactions 
unless the US dient has confirmed the Client's status as an “eligible contract participant" (cf. 
Appiendix 3) on Sank form 105413: 

■ No Securities-Related Advice is provided; 


’ li'r iwn fe; SaiteeisM u ^ 


16/2S 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00432331 



1690 


CreditSuisse 


Credit Suisse Policy 

Relationships invoiving US Persons 
and US Taxpayers 
Version s3,0 


P-00025 


B The Securities Sendees that are ps'ovided are limited stdctly to Pure Custody Ser/ices] and 
B Septate guidelines issued cy the Gener^ Counsd department from lirtie to lime governing 
the activitiGs arvi services of fte Administrative Desk are cAsei-ved. 

3,2 Non-US domiciliary structures with beneficial owners who are US citizens or {known) 
green card holders re^dent outside the US 

3.2.1 General rtJe 

Rdationships with cBents ot prospective dients that a'e non-US domiciliary structures (e.g.. 3VI, 
Cayman, Panama, Hong Kong, etc.), non-US trusts, foundations (e.g,, Liechtenstein, Panama, 
etc.) or other offshore stnxtufes or comttnations of stajctures, with any beneficial owner, as 
identified pursuant to ap^kable know-your-customer CKVC”) rules, v^o is a US citizen or 
(known) ^'een card (US Ta^q^ayer) resident outside the US and US Territories, are not 
permitted to be opened and/or rriaintained through any Non-US Licensed C5 Afiiliaie. subject 
to the exceptions bdow. 

3.2.2 Exception 2: Cusfed/a/ dients of CS AG who are clients of a US-Ucensed CS Affiliaie 
Exception 2 as set out in 3. 1 .3 above ^so applies in tfie case of custodial account.? and 
Banking Services zrvi Pure Custody Sen/iass atCS AG tor non -US domidli^uy struclures with a 
US Taxpayer as benefici^ owner, where the CS AG custodial clients are clients of a US- 
Ucensed CS Affiliaie. 

3.2. 3 Exception 3: US Tax Coinpliancs of benefidal owner is confirmed by outside legal counsel 
As an exception, .'•eiationsNps referred to in point 3.2. 1 above may be opened/maintained 
through a Nort-US Ucensed CS Affiliate on condition that evidence of US tax compliance on 
the part of the US BO has been presented to and reviewed by outside legal counsel, and 
outside le^ counsel has affirmed such US tax compliance. Alt costs of such external review 
must be borne by the respective Business unit. For detals or clarifications concerning the 
extern^ counsel review process, CFEs should consult their responsible Business Risk 
Martagemenl (BRM) or local Compliance officer. Details of the specific process for CS AG can 
be fexjr^d on the US Legal Matters intr^et sitei 

htto://cantra.net/pc/switzerland/eri/le(]alAis legd matlers/us iaw.hlrnl 
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3.3 Overview of rules and exceptions: Non-US domiciliary structures with US Persc^ JUS 
Taxpayer BOs 


Qient Type / Non-US Entities 
(Domictiiav Strudures> 

.' Type ofSarrices 

' ^Allowed? ' ^ j 

Non-US 

Domiciliary 

Sfructure' 

BO IS a natural 
person resident 
in US/US 

Banking Services 

^ V ^ V j 

YES, custodial dents of CS AG (excepton i 

2)’ 1 

wtth US 
Beneficiai , 
Owner 
(BO) 

Territory (US 
Person) 

SeevrHies Sendees 




YES, if custodial cliert of CS AG and Secunf/es 
Services are limited to Pure Cusiody'Ser^Kes 
{exception 2T 

, 

BO is US 

Barring Services 



operatinQ 

company 


VtS, if "US eperating company" status of BO 
has been reviewed and apprewed by LCD 
(excsotiori IT* 



Securifies Services 





YES. if “US operating compan/' status of BO 
has been reviewed and apprwed by LCD 
Cexceotion 1 T" 

V 

BO is a US 

Banking ServKes 



card holder 
resident outside 
US/US Territories 


YES. if custodial clients of CS AQ (exception 

2)* cx If US tax compliance of BO Is approved 
by outside legal counsel (exception 3) 


Seairrtias SeoKes 





Yes, if custbdlei ctents of CS AG and 
Seairttfes Services me limted to Pure Custody 
Services (exception 2)‘ or if US tax compliance 
of BO is approved by outside counsel 
(exceolion 3) 


* However, Restricted F'X/Preaous Metals Transactions ate only allowed for custodial clients wito pro-'ide Bank form 105.4.13.1 
Compliance w#i all applicable woss-border reslxficnscrffrie coiffitry of residence of 80 is also raquitad. 

■” However, in case there is any (JS-Based Contact for the fdatbnshp, point 4 IxsIqw must be observssd in terns of thrj Vf* 
cominunications wi'^instfuctjons that are permitted sudt person. 


4. Communications with US-Based Contacts o\ non-US clients 

4.1 General rule 

CFEsat Non-US Lic&nsed CS Affiiiaies within the Credit Suisse Private Banking Division are 
prohibited from corrmjnicating ^ut Eianking Sanxces and/or SacuriVes Services with any US- 
Based Contact, i.e., any person Of entity resident in the US or a US Territory who is an 
authorized signatory (e.g., manner, drector) and/or vwto holds a limited or genera! power of 
attorney over the relationship of a rjon-US Person client, subject to the exceptions set out below 
in 4.2.^ 

The restrictions on commur^cations with US-8ased Contacts in this point 4 apply to ail client 
rel-alionsNp setups entered into after 8ie effective date of this Policy. These restrictions also 
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app^ to cli«it rdationship setups in existence before this Policy came in effect. Unless one of 
the exceptions bdcw apf^tes, affected clients shrxji.d be informed that Credit Suisse wili no 
longer accept new or honor ^sting powers of attorney or signatory powers in favour of US- 
Based Contacts and be asked to make e^mative a-rangements. 

CFEs are nonettidess p^mitted at ttie non-US Person dient's request to send the client’s 
accaint statements into the US to a third resident in the US or a US Territory (e.g.. the 
dient's US-resident relative), prowded such third party is not a US-Based Cor^iaci, the 
correspondence sent into the US is limited to account statements and statements of investment 
only aiid the CFE does not otherwise have any cor^laci or communications with tl'e third party 
regarding the relatiOTship of the non-US Person. 

4.2 Exception 1 : US-Based Contacts who are representatives of US Financial InsOtutions 
CFEs at Non-US Licensed CS AfUliaies are permitied to engage in communications relating to 
both Bankiftg Services as well as Secunfres Services (exciudirg Securities-Relaied Addce) with 
US-Based Contacts who are represaitatives of US Financial Institutions. 

4.3 Exception 2: i/S-fl^sedCivTtociswho are employees/officers/directors of the non-US 
client or a US affiliate 

CFEs at Non-US Licensed CS Affiliates are pernvtted to engage in certain communications wi th 
US-Based Contacts who are officers/emf^oyees of iion-US clients or ttie non-US client's US 
affiliate and who maiiage or supervise assets of the client under a duly of loyalty and oare, 
provided that sudi communications are limiled to Banking Services. Examples include 
empicyees, officers ex directors of the non-US client or of a US affiliate of the client who work 
in a CFO, firxance, accounting or treasu^ depattment function. To properly document their 
status and the status of the non-US client, these US-based persons must complete a client 
status representation form (for Switzerland, Bank form 105418) . 

4.4 Exception 3: US FIduciarlesof non-US clients 

CFEs at Non-US Ucerised CS Affiliates are permitted to engage in certain communications with 
US-Based Contixds who professionally manage assets on behalf of other persons under a 
duty of loyalty and care, in paiicular US-registered advisers. To properly document their status 
and the status of the non-US client. US Fidudaries must comfrfete a client status representation 
form (for Switzerland, Bank f exm 105423) . 

The types of permitted ccxnmunications consist of the folfowing: 

■ Communications relating to Eianking Serx'ices on condition that the Banking Services are 
jxovided on a Re\&se Solicitation basis only; 

» CommiTiications relating to Non-US Securities, exduding Securtties-Reiated Advice, on 
condtion that any resulting transactions in Non-US Securibes are effected outside the US; 

■ Communications rdatirw to US Securities, exduding Seojrities-Related .Advice, but orily if the 
communications strictiy relate to DVP/RVP arrangements 0-e.. delivering securities against 
payment of funds, aitd deiivaing cash against receipt of securities), solely upon the US- 
Based Person's instructkxis. and only if frie related US Securities transaction (including a 
transaction in US SecimSes h the context of the exercise of a corporate action) is effected by 
a third party bxoker and not by frie Non-US Licensed CS Affiliate. 


No Securities-Rdated Advice, and no dectronic tods making such Advice accessible, are 
perrdtted to be made aval^le to the US Fidudary. 
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4.5 Overview of rule and exceptions: US-Based Contacts 



5. Communications with non-US P«-s«ts temporarily in the United States 

5.1 Communications about 

CFEs of Non-US Li'censed CS Affiliates may communicate vrfth non-US Person clients and 
pffospects that are temporarily in the United States concerning Banking Sendees on a Rei'srse 
SolicHation basis, 

5.2 Communications about 5!ecuriWes Sendees 

CFEs of Non-US Licensed C$ Affiliates are ao.t permitted to communicale with norv US Person 
prospects about Securities Senses when they are physically present in the US, even when 
these jxospects are pv^ent in the US on just a tempe^ary basis. 

CFEs of Non-US Licensed CS Affiliates may communicate about Securities Services with 
exi sting non-US Person clients when they are physically present in the US, provided that all of 
the foibwing condffions are Wfiiled: 

■ The dient is present in the US on just a temporary basis (i.e., a stay or vacation lasting up to 
4 months): 

■ The dient is not a US Taxpayer; 

H ITte dient est^ished a bona fide pre-existing account r^ationship with the Non-US Licensed 
CS Affiliate before they entered tfie USj 

■ No Securiiies-Related Advice is cpvan or sent into the US; 

■ The commurMcation is on a Reverse SoHdtaikiri basis; and 


' SifMn msy le trovsjed i>n » P'Msntr JisSSnaa: t«is 

' j W- 5U-. COvF-3 / WS.V. 

» Key-' IR 9.’Ciar«».>k»f, tony, ■ J-MT'.I' 

* Sas itar* Iwni 'iyyl'>s. C^i SUIV' sVspiiweiitnlK: b>- a Trai! - eiiv Ik' •Eitrt.-rt r du'J.itv- 
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a No tam sheets or brochures rdaling to products are forwarded to the client into the US. 

!f you have any questions about whether a parUofta^ non-US Person clis.nt is present in the US 
on just a tenporary basis, please contact US Legal Mertters within AcK'i50-7 & Contr ol Group PB 
Switzerland (fw Svwtzeriand) or local LCD at the respective Non-US Liesnsod CS Affiliate. 


6. Transfer / discon^nuation of relationships 

To the extent that a transfer a tfscontinuaticfft of an existing relationship is required under this 
Pc^icy (e.g.. due to the relocation of a client to the Ur«ted States, a change in the beneficia! 
own^ of a dorridii^ structure to a US Person or US Taxpayer or other reason), CFEs may 
communicate with the affected di^s, indudir^ into the United States, for tiie limited purpose 
of informirg the client of the situation and asking for corresponding instrxtions from the client 
to discontinue the relationship or to tansfer the relationship to a US-Licensed CS Affiliate within 
a certain timeframe. Client requests for cash withdrawals , or for the purchase of physical 
precious metals or other physical assets, fdlowed by a witlidrawal of the same, in the coritext of 
a transfer or discontinuation of an existing rdationship under this Policy, can be complied with 
only up to an aggr^te amcxjnt not exceeding CHF 100,000 or its equivalent in another 
currency. Communications in Uris regard should be strictly limited to communications about the 
possitsiily of transterrirg the rdatienship to a US-Licensed CS Affiliate and/or the process for 
such transfer or <Sscontinuation and the acceptance and processing of instructions to liquidate 
or transfer positions, in accordance with ttie termination guidelines that are available from the 
respon^ble BRM, Mote ; No instrudions may be processed from such clients that are not in 
furtherance of discontinuing their account relationships, e.g., no new funds or securities may be 
accepted for delivery-in, rv) payment instmetions may be carried out nor may any new 
investments or securities positions be entered into. In case of questions as to whether 
instructions are in furtherance of iKs process, please contact US Legal Matters within Advisotj' 
& Control Group PB SwitzeiiaixJ (for Switzerland) or tocad LCD at the respective Non-US 
Ltensed CS Affiliate before taking any action or effeefing transactions in regard to such 
instructions. 

For CS AG (Switzerland), the US Client Task Force located vwthin Investigations & Dormant 
Accounts / Client-ID Switzerland/ Central Compliance Group handles existing account 
rdationships at CS AG that have already been terminated by the responsible CFE, but where; 

■ The client has faied to provide a transfer or closing instruction within the given timeframe, 
despite a reminder notice; 

« The dient cannot be contaded, 

■ The client holds illiquid or non-transferaWe products, and/or 

■ The relationship is subjed to offidai measures, legal disputes or similar constraints, 

Gdng forward, existir^ rdationsNp with clients within CS AG (Switzerland) that are required to 
be transferred or discontinued under this Pdicy (e.g., due to mutations) must be transferred by 
the responsiKe CFE to the CS^t Task Force (Initiation wa tiie CUBA tool) once the CFE has 
terrrflnaled the relationsNp, provided a reminder notice artd, if no transfer or dosing instructions 
are received within the given timeframe or one of the other conditions specified above is met, 
has cancelled a!! serwees and agreements to the extent possiWe. Prior to transferring the 
relationship to the Client Task Force, the CFE must first ms^e all necessa^ mutations (e.g. 
domicile code charge) and load the 'no service* code (3506). The Client Task Force will handle 
these relationsNps in accordance v/rth this Policy and progress with tl'te discontinuation (or 
transfer) of the relationship and tite issue of a check in accordance with Article 1 2 of CS AG's 
Generd Conditions. 
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7. New mandatory non-US person status declaration for natural persons from June 30, 

2012 

To support the correct segmentation of new relationships with natural persons to ensure 
compliance applicable legal eind regulatory recruirements, as from June 30, 201 2. a 
mandatory non-US person status declaration form (Bank fo-mi 125368) will be required in 
connection with the account opening for any new account holder (C!F level) who is a natural 
person. If the new account bolder is a US person for US tax purposes (US Taxpayvr), that 
person wfll! be reqiired as from June 30, 2012 to submit an IRS Form W-9 (Bank form 
1 2 54081 . Credit Siisse PB booking centers other than Switzerl^ will be provided specific 
guidance on the introducSon of this form at U^ir respective locations within the scope of the PB 
FATCA project. Furtha information concerning FATCA project can be found at; 
http://csinfra.net/gc/fatca/en/!ndex,hfrnl 


8. Changes in client domicile, US nationality and US green card holder status 

8.1 Changes in client domicile 

CFEs are reminded of thdr responsibility mder GP-00054 to obtain and vehfy specific 
identi^ing infeymation, inducing the permanent domicile of the di^t, as part of the account 
operxng process, Changes in cHent domidle are to be immediately recoded in Credit Suisse's 
systems to reflect the proper diait status fa purposes of ensuring that t.he client is subject to 
the applicable resiriefions for that dient category. If a prospective or existing client indicate.? that 
he is resident outside tfe United States but other infamation provided to the CFE indicates that 
the prospect a client may actually reside in the US (e.g., US address fa correspondence, US 
leJephone number, etc.), the CFE is required to exercise heightened due diligence and escalate 
the matter to Compliance for further review. Rease contact US Legal Matters within Advisory & 
Control Group PB Swilzaland (for Switzerland) a local LCD at the respective Non-US Licensed 
C5 Affiliate if you have any questions about whether a particular Non-US Client is ‘temporarily 
present’ in the Ursted States (e.g., due to obtainirg information that may indicate the dient has 
changed domicile status). 

8.2 Changes in US nationality 

CFEs who become avvare ot tfie fact that dients have US nationality (including in addition to 
another natioiality a nationalities) are required to enter such (addition^) US nation^ity in the 
respective dient data base immediately, in ader to reflect the proper dient status and ensure 
that the dient is subject to the applicable restrictions for that client category. Ctienls who claim 
that they have relinqii^ed their US citizensNp and who ask their CFE to update their client 
information accadingly must submil a copy of the relevant Certificate of Loss of Nationality (Form 
DS 4083, or ‘CLN*). stamped by the US Oepartmerrl of State, which tite CFE should then submit to 
the Famaiities department fa its review. 

8.3 Changes in US green card holder status 

CFEs who become aware of the fact that a particular client holds a US green card are required 
to update the dient's infarrtalion accadingly, to reflect the proper client status and to ensure 
that the dient is sut^oit to the appJic^e restrictions for ^at dient category. Clients who claim 
that they relinquished th«r US green card and who ask their CFE to update their dient information 
accadingly mud submit a copy of the Form 1-407, “Abandonmerit of Lawful Permanent Resident 
Status’, countersigned by the corresponding US ^hortt>' (typically, the US consuiate), which the 
CFE sihouid then sutxTiit to the Famaiities department fa its review. 
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9. Prohibition against assisting in tax offences and providing tax advice 

It is the US dients'/prospects' cWgation to fuifi thar individud tax obligations and to comply 
with the laws and regulations applicable to Nonetheless, CFEs may neither encourage 
nor assist US events or prospects, dkectiy oc indirectly, to avoid their legal obligations, includir>g 
US tax obligations. Similariy, under rx) drcu-mstances may products or services be promoted or 
oifs'ed to US dierrts or prospects in ary manner intended to encourage and/or assist them, 
directly at indirectly, in not complyirg v«1h their US tax obligafions. Under no circumstances 
should US tax advice be provided to US or non-US clients or jorospects - if specific US tax 
advice is sought, cBwits and prospects should be advised to consult with their own independent 
qualified US legal or tax advisors. 

Should a CFE have knowledge or becc-me awa^e that a US Persion/US Taxpayer client is not iri 
compliance with a confirmation of US tax compjliant status previously provided by the client 
(e.g.. pint 1 .1) or is othenvise not in compliance v/ifii Ns/lier US tax obligations, the CFE shall 
be required to pomptiy discontinue the rdafionship and advise the client to seek external US tax 
advice. 


10. Travel to the United Stales 

10.1 Visits with existing £/S Ftenjorr clients and with (US or non-US) prospects 

CFEs wittiin the Ft-ivate Bsa^king division of Non-US Ucensed CS Affiliates are not prmitted to 
travel to the United States to wsif US P&son dents or to visit prospects of any type (US or 
non-US), An exception exists for travel by CFEs within the Corporate & Institution^ Clients 
business unit wilNn the Ftivate Scu^ing divisiorr of CS AG, to tfie extent that the following 
conditions are complied vwth on a cumiiative basis: 

■ The visit is with a dient or prospect that is an ether operating compny or financial instifijfion 
(bank or broker-dealer); 

B The visit was initiated excluswely at the client or prospect's request, and the CFE documents 
this in FrontNet or in another apprpriate fashion; 

• The CFEs may not enter into or conclude any contracts on behalf of ttie Non-US Ucensed 
CS Affiliate while they are in the US; and 

« If the visit is with an operafing cwnpny that is not a finandd institution {bank or broker- 
de^er), the travd relates to Banking Services only. 

Travel to the United Stales is also permifted by CFEs who have obtained Rule 1 5a-6 approval 
and who condixt their travel and activities in strict compliance with Policy P-30 1 31, "SEC Rule 
153-6 - Contacts Betweai Non-US Sales Personnel arvd US FHsrsons'. 

10.2 Visits with existing non-US Person dients 

CFEs within the Private Bankir^g divisiai of Non-US Licensed CS Affiliates may travel to the 
United States to visit existing non-US F^erson clients under the following cumulative conditions: 

■ The visit was iniliated exciusvdy at the existing non-US Person client’s request, and the CFE 
documents this in FrontNet or in another s^ophate fashion; 

B The pLffpose is purely and exdusively soda) in nature O^apfism, wedding or the like); 

8 WNie in the US, the CFE does not hand out any buaness cards cv provide his/her contact 
details to ^yone (otha' 'fiian oth^ C3 employees); 

■ During the visit, the CFE does not provide the client any Securities-Relafed AcMce or discuss 
any Securities Sendees or Banking Services-, 

a The CFE does not solidt the cHent cf anyone else for any business whatsoever on behalf of 
any CS affiliate; 

» The CFE does not transport to the US any cyent-related data, information or assets or any 
Bank -related marketing materials; and 
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■ The CFE complies vwth di necessary travel prereqdsites specified in Global Policy 
GP-00225 . 'Cross-Border Business Activities', including ^provai of the travd through the 
GTMT (Globed Travel M^iagement Tod) and obtainirg any required training, 


1 1 . Relationships exempted from this Policy / Special guidelines 

Special guidelines issued or to be issued by the General Counsel Department apply to the 
ioliovving categoiles of rdationstwps, which a^e exenpted from this Policy to the extent not dealt 
iMth herdn: 


a CS staff employee accounts at CS AG and other Non-US Licensed CS Affiliates: 

Eiar^ng Services fw CS staff employ'ees who a'c assigned to the US are permitted. 
However, any existing safekeeping accounts held by the staff employees assigned to the US 
tor more than six months must be dosed or transferred, with such enployees being offered 
the possibilityto open a safekeeping account with Credit Suisse Securities (USA) LLC (PB 
USA). .All CS staff employees who we to be assigned to the US wilt be informed about these 
restrictioris in advance ty HR Internationa) Assignment Management (HR 'lAM) within the 
scope of the assignment process, who will also infam such client's current relationship 
managers about the restrictions. To the extent the CS employees are to be assigned to the 
US under a Swiss employment contract for more than six months, their relationships must be 
centralized vwth the SSO client unit within Private Qients Intemationsy (SLIA 3), More detailed 
information in this r^ard is available at the US Legal .Matters Intranet site; 
hTtp://csintra.net/ 9 c/switzerlanci/en/ i &gal/us legal matters/us iaw.htmi . 


• Custodial clients at CS AG who are cliwits of a US-Licensed CS Affiliete; 

m Trusts classified as ioreign grantor trusts’ under US lax (aw that are administered by CS 
Trust AG (or one of its affiliates) as trustee, provided that and for so long as the primary 
beneficiary - who is still alive - is a non-US Pwson/non-US Taxpayer, and the only 
US Person/US Taxpayer identified as beneficial owner for purposes of applicable KYC rules 
is a (secondary, tertiary, or further) benefidary with no right to any distributions during the 
lifetime of the primary beneficiary. The speciail guiddif>es appiici^le to this category of 
relationships (e.g. monitoring and reporting oWigations on the part of CS Trust) are defined in 
CS Trust's cwn directives. 

• Dormant account relationships (e.g. «NARiLO» in booking center Switzerlwid); 

■ Account relationships opened urrder a retirement scheme (e.g,, second and third pillar 
accounts at booking center Switzerland); and 

■ Any other client category or spedfic dient as approved in writing from lime to time by the 
General Counsel Department, 


12. External asset managers and discretionary portfolio management agreements 

The resfriclions on rslationsWps set out in tNs Poii<^ irrespective of whether the client ot 
prospective client is the dient of an External Asset Manager (EAM) and irrespective of -whether 
a discretionary portfolio management agreement is involved. 


13. Further information / US Legal Matters Intranet site 

The US Legal Mattws website acte as a gateway for information about this Policy and many of 
the processes to be foBowed in connection with recpirements hereunder (e.g. US tax 
compliance certificaUon process, ternxrtation letters, F.AQs, etc,). See: 
htt p://csintfa.neVgc/switzKfand/en/legal/us legal matters/us Iaw.htmi 
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14. Disciplinary measures fw non-comfrfiance 

Failure to comply vflh the rules set for^ herein may result in a violation of US securities, US 
banking arxJ/or ofrtsr US laws, msj result in substantial ci-vit. administrative and cimir'ai 
sanctions against Credit Suisse and/or the r^evant CS employee; may cause substantial 
reputation^ damage for Credit StBsse, and may permit clients to seek rescission of theii 
securities tiansactions witii the relevant Non-US Licensed CS Affiliate. Strict adherence to 
this Policy is required. Infringements of this Policy can have an important impact on 
compensation and other personnel deci»ons and may subject the responsible CFE to 
disciplinary action, up to and including dismissal in appropriate cases. 


Hans- Ulrich Master 

CEO F^vate Banking & CEO CrecSt Suisse 

Switzerland 

sig. 


Romeo Cerutti 
G^erai Counsel 
sig. 
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GLOSSARY OF TERMS 

For purposes of this Policy, the foiiowing terms are defined as follows; 

Banking Services 

These services include, in particwa', cash and fiduciciry deposit- taking, trade finance, consumer and 
comn’erda! lending and OTC foreign ciarency (*FX") and precious metal transactions, Including 
Restricted FX/Predoas Metal Transactions. The term ^so does, howevw, not include dual currency 
options in tlie form of FiNERs, wWch instead constitute Securities Services. 

This list is not intended to be exhaustive and is for general informationai purposes only, .Products not 
referred to herein may be subject to special restric^ons and should be ev-aluated on a case-by-case 
basis, If you have any questions about a particular product or service. ;^ease contact US Leg.^! Watters 
within AcMsory &. Control Group P0 Switzerland (for Switzerland) or local LCD at the respective Won - 
US Ucensed CS Affiliste. 

Bigible Contract Participants. 

k'feans persons and entities who fit within one of the categories set out in Appendix 3, 

FATCA opt-in location: 

Ariy Credit Siisse PB booking centers that has been defined as an “opt-in” location within the scope of 
the PS project to imptemenl the Foreign Account Tax Compliance Act. Currently, the foiiowing PB 
booking centers are defined as FATCA opHn locations. 





Guernsey 

Bahamas 
(Prhrate EJankirtg) 

AustralQ 

Luxembomci 

Mexico 

Horxj Kona 

Swtzeriand 

USA 

Jacen 



Smaaowe 


FATCA opt-out location: 

Any Credit Suisse PB booking cental that has beer, defined as an *opt-out’ location within the scope 
of the P8 project to implement the Foreign Account Tax Compliance Act. Currently, the following PB 
booking centers me defined as FATCA opt-out locations. 


EMBC'- * 



Austria 

Dahamas 

fWeafth Manaoement) 

Chiaa 

France 

firazil 


Germany 



Gitxai^ 



IrKila 



Ititfy 



Monaco 



Moscow 



Soan 



UK 
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FX Spot Transaction. 

Means a foreign exchange transadirai wth a value date no later than the second business day after the 
transaclion is entered into (T+2). 

Non-US Licensed CS Affiiiate. 

Refers to any Credit Suisse affiliate within the PB Diviaon that does not hold a US broker-dealer 
and/or investment advisor license. Currently indudes ail Credit Suisse affiliates within the PB Division 
other than Credit Suisse Securities (USA) LLC (Pri'^te Banking Divisicn) (PB USA), Credit Suisse 
Private Advisors in Swrlzeriand (CSPA) and JO Harrijro Investment Management Ltd. in London (which 
holds an ad^.'isor license only). 

Non- US Securities: 

Securities issued b^' an issuer that is organized or incorporated under the laws of some jurisdiction ow^er 
than the United Stales when the transaction is not effected on a US exchange and not in the United 
States, as well as debt securities issued by an issuer organized or incorporated u.nder US law in. 
connection witt> a distribution outside the United States pursuant to Regulation S under the US 
vSecurities Act of 1933 and not part of a 'giobd offering* invdviiig a registered offering in the United 
States, 

Pure Custody Sendees. 

Means serMces presided by CS AG to clients of a US-Licensed CS Affiliate that are limited to the 
following: 

■ DVP/RVP arrangements, i.e., delivering securities against payment of funds, and delivering cash 
against receipt of securities, upen the custodial client’s insti'uctions and under circumstances where 
the related securities transaction is effected by the client's US-ticensed broker-dealer; 

■ Facilitating the clearance and settlement of securities transactions effected by the custodial client 
through Ns/her US-iicensed broker-dealer, including participation in the trade confirmation, 
dearance and settlemeni process; 

K Inforn'Hng custodial clients of corporate actiens, including transmitting issuer communications to 
such clients and collecting income and dividends (in cash, stock or otherwise) for or on behalf of 
sucfi clients; howevf^, if the response to the corporate action or other instruction from the client 
requires the purchase or sale of securities fre/n or to third parties {e.g. , exercise a warrant and sell 
the securities received on exercise), such subsequent purchase or s^e must be effected by the 
custodial client's US-licensed txoka'-dealer; and 

■ Eixtending credit lor securities trarisactiofis, to custodial clients, provi ded that the related securities 
transaction is in each case intermediated and effected on behalf of the custodial client tfirough the 
client's US licensed broker-dealer . 

ResMcted FX/Predous Meta! Transactions. 

These tr^sactions ccxisisl of; 

■ OTC FX fulires contracts, FX options (other than options traded on a US exchange), options on 
FX futures, cash-settled forwards in FX and so-called ‘rolling spot’ FX transactions (tfiat do not 
settle within Two days); and 

B Any OTC precious metai ti’ansactions, wflth the exertion of metals transactions that result in actual, 
physical delivery of the met^ traded within 28 days or metals transactions that are not leveraged or 
financed in any way by CS (e.g., through a Lombard loan or credit line fadiily). 
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Reverse Solidtation: 

Reverse Solidiation occurs when the diwrt cr prospect directs a request to the CFt of the non-US 
Licensed CS Affiliate on his ow. initiative and without prior solicitation or marketirtg by the non-US 
Licensed CS Affiliate. RKJuests of clients/prospects which can be defined as Reverse Solicitation must 
be dcxsumented in the client data base (e.g., Frontnet), 


Securftfes-Re/ated Advfcff. 

Includes but is not limited to communications about the advisability of purchasing, selling or holding, or 
about the value of, any particular security or securities in general (including indirect recommendations 
through the provision of infamation such as quotes), providing analyses or researd' reports concerning 
securities, aiiov^ng access to Internet sites or tods that contain such information. 

Securities Services. 

Services involving: 

■ Solicitations, purchases, sales, exchanges and redemptions of, irifer alia, stocks, bonds, mutual 
funds, oth^ investment contracts inducing, in particular, dual currency option transactions in the 
form of FiNERs) and ar^y communications and/or activities related thereto; and/or 

a The provision of any Securi^s-Rdsted Ad\nce. 

Special Service Offering (SSO^. 

ReiationsNps for a limited range of Banking Semices (SSO Semces) provided by the SSO client office 
within F^vate Qients international (SLiA 3) at CS AG to; 

■ existing natural person dients wtio are Swiss citissns ^ who subsequ^itly relocate to the US or a 
US Terhtory, and 

« US Assignees, who must provide the SSO client unit a copy of ttieir Swiss employment contract, 

SSO Services. 

Consists of the fdiowirg services, on a ,Rei«rse Solidta^ basis: 

B Cash accounts, current accounts 
a Debxt cards only (no credit cards) 

■ fKilar vested benefit accounts and 3“* pillar pension savings accounts (to maintain Swiss 
reliremerh schemes) 

B Mortgages on Swss real estate, c/i a case-by-case basis as decided by the SSO client office 
a FX Spot Transaciians oniy, i.e., with a value date no later thari the second business day after the 
transaction is entered into, but no foreign exdange hansactions 
Special rules apply with respect to existing 2^' piHai vested benefits safekeeping accounts and 3''^ pillar 
securities pension accounts (BVG-Mixta). No Securities Ser\ices or Secunties-Related Advice is 
permitted, and the loading of a safeke^ing account block is mandatory. 

US Assignee. 

A natural person (of any nationality) who is assigned to work in the US by his/her Swiss-based 
employer, under a Swiss emploj^nt contract. 
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US-Based Contact 

Any person (or entity) readent in the US or a US-Taritray who is an authorized signatory (e.g., 
manager, drectw) or hcjds a Oimited w genera') power of attorney over the relationship of a non-US 
Person client. 

US Fiduciary: 

•Any L'S Based Oarrfacf (pe’son or entrtiy resdent in the US or a US Territory) holding a limited pow-er 
of attorney or signatory powe- over the rdadionship of a non-US Person client who professionally 
manages assets on behaJf of suiotfier pK^son under a duty of loyalty and care, includes, in particular 
US advisers registwed with the US Securities aixl Exchange Commission (SEC) or a US state 
secunties authority as well as US-licensed trust companies. 

US Financial Institution 

Any SFC-.'’egistered broker-dealer or US-reguteted banks/bank branch acting in a broker-dealer 
capacity. 

US F‘erson. 

Any US person for US securities law purposes. Natural persons are "US Persons' for purposes of this 
Policy only if they are resident in the US ex' a US Tenitory. US citizens (including dual citizens) and US 
green card holders not actually resident in the US or a US Terntory are not considered US Persons for 
these purposes. Pahnertiips, corporations and LLCs are US Persor)s if they are organized or 
incorpexated under US law. For the exact definition of who is a US Person for purposes of this policy 
(as compared to who is a US Taxpayer), see Appendix 2. 

US-Ucensed CS Affiliate. 

As of the date of this Policy, witNn the Private Banking Division, refers to Credit Suisse Securities 
(USA) L.LC (Private Banking Division) (PB USA), Credit Suisse Private Advisors in Switzerland (CSPA) 
(until mid-2012 orJy)’ and JO Hambro investment Management Ltd. in London, 

US Securities'. 

All securities that do not constitute Non-US Securities. 

US Taxpayer. 

For purpases of this Pdicy, any US persons for US tax purposes (broad definition including not just US 
residonts/US companies, but also US (dua') citizens and green card holders, regardless of actual 
residence), For the exact definition of who is a US Taxpayer for fxjrposes of this policy (as compared 1o 
who is a US Person), see Appeiidix 2. 

US Territory. 

US Teriitcxies cor^sist in relevant far! of the ii^isdictions set out in TaWe 1 below: 


US Terrttorv 

ISO Code 

Country Code 

American Samoa 

AS 

968 

Guam 

GU 

855 

Ntorthern Mariana 

MP 

879 

Rjwto Rico 

PR 

853 

US Virgin Islands 

Vi 

904 


Table 1 


CSPA is schedied to be dissolved in mid-2012. 
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To: 

From; 

Cc; 

Bcc; 

Received Date; 
Subject; 


Jaffe, Richard <richard.jaffe@credit-suisse.com> 

Martin, James </0=CREDfT-SUISSE/0U=GL/CN=REClPlENTS/CN=JMARTI28> 


201 2-03-20 10:30:01 EST 

RE: ^^^■Contracts and Next Steps 


Agreed 

Sent with Good {www.good.com) | jubcommiftee on Investigations 


— -Originai Message — 

From: Jaffe, Richard 

Sent; Tuesday, March 20. 2012 11:22 AM Eastern Standard Time 
To: Martin, J ames 

Subject; Contracts and Next Steps 


He is probably just distracted. 


From: Martin, James 

Sent: Tuesday, March 20, 2012 10:09 AM 
To: Jaffe, Ric hard 

Subject; FW; Contracts and Next Steps 


Would have thought this would have triggered a response. Still wailing. In NY today if you think I should see 
anyone. 


Sent with Good (www.good.com) 


— Original Message — 

From: Martin, James 

Sent: Monday, March 19, 2012 11:17 AM Eastern Standard Time 



My understanding is that you had a productive cal! on Friday and^^ sent you a copy of the agreement with 
the revisions requested by Tim and yourself. Please let me know if that is net the case and if you need 
anything else you need from us to finalize the 'conlracf phase. 


Assuming we have addressed the custody services agreement, i assume we would need to address the 
following issues in the very near future; 


1) New Acc ount For ms to | 

■■■■land the i 


^ to tran sfer the shares to be excha nged for her personal account , thej 

land the|||[|||||||^H|^| I would be happy to meet withljB to assist 
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tio Permanent 
• >n Investigations 


with the process and to reintroduce her to the team at Credit Suisse and can bring the appropriate senior 
management team with me to assist with this process. 

2) Merger Payment Discussion and Game Plan - Detailed analysis of payment day process and short term 
cash reinvestment strategy, 

3) Longer Term investment Strategy - While I understand the longer term reinvestment plan will be evolutionary 
in nature and may involve a yet-lo-be-identified investment professional, I think we should address the 
charitable entities investment strategy due to the fiduciary aspects of these assets. We have done a lot of work 
on the DAF strategy that is modeled after some of the better know and better performing Foundations and 
Endowments and we would appreciate the opportunity of sharing some of our recommendations with the 
appropriate people. 

Best Regards, 

Jim Martin 


James F, Martin, Director 
Private Banking USA 
300 Conshohocken State Road, Suite 600 
West Conshohocken, PA 19428 

HYPERLINK "mailto:james.martin@credit-suisse.com"james.martin@credit-su!Sse.com 
610-397-7166 (office) 

610-397-7066 (desk fax) 



The Private Banking USA business in Credit Suisse Securities (USA) LLC is a regulated broker dealer. It is not 
a chartered bank, trust company or depository institution. It is not authorized to accept deposits or provide 
corporate trust services and it is not licensed or regulated by any slate or federal banking authority. 

As provided for in Treasury regulations, advice (if any) relating to federal taxes that is contained in this 
communication (including attachments) is not intended or written to be used, and cannot be used, for the 
purpose of (1) avoiding penalties under the Internal Revenue Code or (2) Promoting, marketing or 
recommending to another parly any plan or arrangement addressed herein. 
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To: 

From: 

Cc: 


Bcc: 

Received Date: 
Subject: 


Joe, 



Martin, James </0=CREDlT- 

SU1SSE/0U*GUCN=RECIPIENTS/CN=JMARTI28> 

Graham, Coiieen <coileen.graham@credit-suisse.com>; Gentin, 
Pierre <pierre.gentln@credit-sulsse.com>; Gottstein, Thomas 
<thomas.gottstem@credit-suisse.com>; Weibel, Roger 
<roger.weibel@credit-suisse.com> 

2012-01-05 07:50:06 EST 

CS Legal Team Call - Thursday, January 5th @ 1 1 :30AM EST 


mmmmmms Redacted by tht Permanent 

Subcommittee on Investigations 


Pierre Gentin, Global Head of Litigation and directly handling the OOJ case, and Colleen Graham, 
PBUSA Chief of Staff with significant legal & compliance responsibilities for PBUSA, wiH call you directly 
at 1 1 :30 AM to discuss your concerns with respect to quesfion 0. 1 of^H^Hrecent request for 
additional information from Credit Suisse. Can you please confirm that the current 
proceedings between your bank and the iRS wiii not impact your ability to 
provide investment services to f/te matter which country they are 

a resident of?" 


While I would be happy to participate in the call if you request. I thought a direct discussion with our 
senior legal team directly involved with the matter may be a more productive alternative given the legal 
content of the call. Let me know if you disagree and would like me to partcipate to facilitate the 
discussion and coordinate any needed follow up. 

I have attached brief bios of Pierre & Coiieen for your information. 

Best Regards, 

Jim Martin 


Pierre Gentin is a Managing Director of Credit Suisse, based in 
New York, He is Globa! Head of Litigation in the General 
Counsel division and Head of Reputational Risk for the 
Americas. 

Mr, Gentin joined Credit Suisse in 1998 from the US 
Department of Justice, where was an Assistant U.S. Attorney 
for the Southern District of New York, Prior to that, he practiced 
law at Dewey & LeBoeuf. 

Mr. Gentin holds a J.D. from Columbia Law School and an A.B.. 
magna cum laude, Phi Beta Kappa, from Princeton University 

Coiieen A. Graham is a Managing Director of Credit Suisse arrd 
Chief of Staff for Private Banking Americas, based in New York. 
Her primary responsibility is to proactively manage evolving risk 
by aiding in the development and execution of strategy for the 
PB Americas business from a control perspective. Ms. Graham 
is a member of several committees induding the Credit Suisse 
Strategic Speakers Network, America's CEO Management 
Committee, The Private Banking Globa! Executive Coundl and 
the Private Banking Americas Management Committee. 
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From January 2006 through May 2010, Ms. Graham served as ■ Redacted by the Permanent 

the Regional Head of Compliance for Credit Suisse in the Subcommittee on Investigations 

Americas, In that role, she had responsibility for advising the ' 

investment Bank, Asset Management and the Private Bank in 
the Americas on compliance-related matters.. 

Ms. Graham joined Credit Suisse First Boston in August 1996 
as a Senior Attorney in the Legal Department, advising the 
Commercial and Residential Mortgage. Asset Backed and 
Conduit businesses (or the Investment Bank. She joined Credit 
Suisse from Thacher Proffitt and Wood LLP, vvhere she 
practiced law specializing in Mortgage and Asset Backed 
Securities. 

Ms. Graham holds a B.S. in Finance and Marketing from 
Boston College School of Management and a J.D. from St 
John's University School of Law. She is mam'ed vnth 4 children 


James F. Marlin. Director 
Privale Banking USA 

300 Canshahocken State Road, Suite 600 
West ConshQhocken, PA 19428 
i3mes.mart i n@credil-suisse.com 
610-397-7166 (office) 

610-397-7066 (desk fax) 



The Private Banking USA business in Credit Suisse Securities (USA) LLC is a regulated 
broker dealer. It is not a chartered bank, trust company or depository institution. It is 
not authorized to accept deposits or provide corporate trust services and it is not 
licensed or regulated by any state or federal banking authority. 

As provided for in Treasury regulations, advice (if any) relating to federal taxes that is 
contained in this communication (including attachments) Is not intended or written to be 
used, and cannot be used, for the purpose of (1) avoiding penalties under the Internal 
Revenue Code or (2) Promoting, marketing or recommending to another party any plan 
or arrangement addressed herein. 
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To; 

From: 

Cc: 

Bcc; 

Received Date: 
Subject: 


Skoglund, Peter <peter.sk09iund@credit-suisse.com> 

Studer, Adrian </0=CREDlT-SUiSSE/OU=GL/CN=RECIPlENTS/CN=ASTUDER> 


201 2-04-1 7 21:27:54 EST 
Re: ^^lAi'iOcation 


Hi Pete 

Thanks for your response. We wili execute as agreed and find a better time siol. 

Best regards 

Adrian — 

Redacted by the Permanent 

Adrian Studer Subcommitteeon Investigations 

Managing Director I ■ ' 

Private Banking 
Credit Suisse 


Tel +1 212 325 2892 
Mobile! 


From; Skoglund, Peter 

To; Sluder, Adrian 

Sent: Tue Ap r 17 2 0:43:37 2012 

Subject: R£: ^Hj^llocation 


I agree,,, .sorry I was swamped. I look forward to catching up with you. 


— Original Message-— 

From; Studer, Adrian 

Sent; Tuesday, April 17, 2012 02:39 PM Eastern Standard Time 
To: Skogiu^ Peter 


Hi Pete. 


I understand that you are not available for our catch up later today. We will find a better slot to guide you 
through the Q1 NNA/AUM developments forQ1. 


Even before we meet in person, i would like to brief you on the|Bi situation. The decision ha s bee n taken 
by senior management and formally approved by Group Controlling to convert about S4.7bn custody 

assets to NNA/AUM. 50% of NNA and 100% of AUM will be shown in PB USA and 50% of NNA in PBS. 
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“ Redacted by the Permanent 
Subcommittee on Investigations 


I would like to confirm with you the allocation of the $2.3bn in NNA and the DAF asse^ {$1 .2bn) between the 
branches. It has been proposed by Rich Jaffe to allocate DAF and NNA from the^|^reiationship 50/50 
between NY and PHi in line with the split between Ganity, MarUn and Joffe. Dale is ok with this approach. 
Consistency with revenue reporting should also be ensured. 


Do you agree with this approach? Please let me know if you want to discuss and I can stop by your office this 
afternoon. 


Best regards 
Adrian 


Adrian Sluder 
CREDIT SUISSE AG 

CREDIT SUISSE { Business Information Americas 

Eleven Madison Avenue 1 10010-3629 New York } United Stales 

Phone -i-1 212 325 2892 j Fax +1 212 322 1633 | Mobile^HHm^ 

HYPERLINK '’mai!to:adrian,sluder@credit-suisse.com"adrian.studef@credit-suisse.com ] HYPERLINK 
"htlp;//www.credit-suisse.com/“www.credil-suisse.com 
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Tq: *old_042413_DeChellis, Anthony <adecheli@excham.csfb-Com>; Wilier, Dale 

<clale.mitler@credit-suisse.com>; Skoglund. Peter <peter.skoglund@credit-suisse.com> 

From: Studer. Adrian </0=CREDtT-SUiSSE/OU=GLyCN=REClPlENTS/CN=ASTUDER> 

Cc: 

Bcc; 

Received Date: 2013-01-16 08:21:00 EST 

Subject: ^mreclass 


» Redacted by the Permanent 
Subcommittee on Investigations 


Tony, Pete, Dale, 


Based on notification from Zurich, the^^^assets redassificatton of $1 .Obn effective December 201 2 has 
been approved by Group Controlling. 


NNA for PB USA thus stands at $10,9bn for FY 2012, of which $6.8bn fromf^B 
assets continue to be classified as custody, earmarked for fax payments. 


Approximately S900mm of 


Best regards 
Adrian 


Adrian Studer 
Managing Director 
Private Banking Americas 
+1 212 325 2892 (‘105 2892) 


From; Studer, Adrian 

Sent: Wednesday, January 09, 2013 8:51 AM 
To: DeChellis, Anthony 
Cc; Milter, Dale; Skoglund, Peter 
Subject; PB USA NNAfor Q4 2012 


Dear Tony, 


Based on a decision by Rolf Boegli and confirmation tha^olides and regulations have been adhered to, we 
have been instructed to reclassify CHF 900 million assets resulting in PB Americas NNA for the 4th 

quarter of approximately CHF3,7bn up from an estimated CHF 2.8bn. 


The reclassification will also potentially impact the NNA Award scheme, increasing the payouts. 
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We plan So execute this reciassificafion today. 


[ would appreciate if you could let me know if you disagree with the outlined course of action or have questions. 


Best regards 
Adrian 
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To; Studer, Adrian <adrian.studer@credit-suisse.com> 

From; ’'oid_042413_DeChelIis, Anthony </0=CRED!T- 

SUlSSE/OU=GL/CN=RECIP!ENTS/CN=ADECHELL> 

Cc; Bogli, Roff <folf.boeglf@CTedit'Suisse.com> 

Bcc; 

Received Date; 2012-07-07 05:46:48 EST 

Subject: RE; Q2 NNA 


Ok with me 


—--Original Message — 

From; Studer, Adrian 

Sent; Friday, July 06, 2012 04:1 8 PM Eastern Standard Time 
To: DeCheilis. Anthony 
Subject: Q2 NNA 


— = Redacted by the Permanent 
Subcommittee on Investigations 


Dear Tony. 


As per earlier discussion, and backed by informatiorjmm the frontline, we deem it appropriate to include an 
incremental CHF 450 - CHF 500mm In NNAfor theH||||relationship in Q2. This will reduce the custody 
balance to approximately CHF 1 .9 bn. 


I trust you are in agreement with this. Please let me know if you have questions. 


Best regards 
Adrian 


Adrian Studer 
Managing Director 

Business Information & Systems PB Americas 
•*■1 212 325 2892 ('105 2892) 
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From: Sluder Adrian <adrian.stodeT@crcdit-suisse.com> 

Sent: Frida)'. October 5, 2012 7:53 AM 

To: Spiih, Roland <roland.spach@ciedit-suis«5.cont>; Parckh, Minesh <miriesh.parekh@crcdit-suisse.com> 

Cc: Siaas, Carsten <careten.staas@credit'Suisse.coin> 

Subject: RE: Q.3^^(Adjustraenl 


Noted, thanks 


From; Spah, Roland 
Sent: Friday, October 05, 2012 7:49 AM 
To: Studer, Adrian; Parekh, Minesh 

Cc: Staas, Cai^en 

Subject: FW; QS^H^^djustment 

Hi Adrian, Hi Minesh 

FYi: NNA numbers from the Inti locations looks currently better than expected. Therefore, my suggestion is to keep the 
additional 0.3bn in the pocket at the moment. 

!t the situation changes beginning of next week ! will inform you to discuss the next steps. 


' Redacted by the Permanent 
Subcommittee on Investigations 


Best regards 
Roland 


From: Spah Roland (SOIF 22) 

Sent; Donnerstag, 4. Oktober 2012 19:51 
To; Studer Adrian (CS); Parekh Minesh (CS) 

Cc: Staas Carsten ^SQIF) 

Subject: RE: QSHII^djustment 

Hi Adrian, 

Thank you for this information. That's fine for me - 1 will prepare the respective posting on BA Others Americas which is 
pnly relevant for the external view but not for the internal performance measurement. 

FYI; It currently looks like that we would need the additional 300m reserve. It depends on the exact numbers 
deitvered/processed from the Ini'! locations over the night. Assuming that the forecasted numbers were on the higher 
end, the request for additional NNA will follow by tomorrow with very high probability. 

Best regards from Zurich 
Roland 


From: Studer Adrian (CS) 

Sent: Donnerstag, 4. Oktober 2012 17:01 
To; Spah Roland (SOIF 22); Parekh Minesh (CS) 

Cc: Staas Carste n (SOIF ) 

Subject: RE: Q3^||Adjustment 

Hi Roll, 

Thanks for your feedback. I spoke with Tony in the meantime. The agreement between Rolf and Tony is that it doesn't 
negatively impact any of the scorecards, either at RM, Branch, P0 USA or Americas level. This means that there are no 
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changes in the MIS figures within Americas and the correction should be similar to the earlier case a top side only 
(externa! view). Consequently, it is our preference (in coordination with Zollinger from FM) to make this adjustment 
only at the Americas level as a BA level adjustment. 

Regards 

Adrian r~ — 

I Rtdatled by Ihe PnTmiiTi I 

From: Spah, Roland ^ a. J 

Sent! Thursday, October 04, 2012 10:39 AM 
To: Studer, Adrian; Parekh, Minesh 
Cc: Staas, Carster^^ 

Subject: RE; QbH A djustment 

Hi Adrian, 

I had a short discussion with Minesh a few minutes ago. 

From my point of view it is the question whether this should be allocated on RM-level. Given the fact that this decision is 
driven by the management it would be a suitable solution to only reflect this on an aggregated (e.g. Branch, PB USA or 
even Americas) level. 

The only restriction we have is that the debit of the CHF 1.6bn must be reflected within Americas. 

This split is reflecting current practice, especially when it comes to globally acting clients belonging to the billionaire 
segment. The main argument for this split is that the client coverage is done by both sides, PB USA as well as Private 
Banking Switzerland. 

Best regards 
Roll 

From: Studer Adrian (CS) 

Sent: Donnerstag, 4. Oktober 2012 14:17 
To: Spah Roland (SOIF 22); Parekh Minesh (CS) 

Cc: Staas Carsten (^F) 

Sut^ect: RE; 

Hi Roll, 

Thank you for the information. I expect to get confirmation from Tony later this morning. This change Is likely to impact 
a' number of regional performance metrics and scorecards and it will potentially also impact individual RMs incentive 
rewards. 

Can you please let me know your conclusion of the assessment that we are in full compliance with rules and regulations 
with this adjustment across regions. 

Best regards 
Adrian 

From: Spah, Roland 

Sent: Thursday, October 04, 2012 7:09 AM 
To; Studer, Adrian; Parekh, Minesh 
Cc: Staas, C arsten . 

Subject: QB^^lAdjustment 
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Adrian, Minesh 

Piease be informed that the YTD 2012 NNA number be split 50/50 between Americas and PBS. 

The amount of this adjustment is CHF 1.6bn. As a direct consequence the Q3 NNA number for Americas will be reduced 
by this amount. 

Based on the e-mail below, Rolf Bbgii and Tony DeChelRs had a discussion about this case two days ago. 


Best regards 
Roland 


PS; Please find enclosed how the CHF 1.6bn is calculated: 


M— Redacted by the Permanent 

Subcommittee on investigations 


Total NNA for^Min 2012 CHF7.6bn 


50% ofthis amount CHF 3.8bn 

Already reflected in PBS CHF 2.2bn (Q1 reclass) 

Adjustment for Sep CHF1.6bn 


Von: Bogli Rolf (SO) 

An: Egli Kehrte Christian (SOFP) 

Cc: Schuepp Patrick (SOF); Bluntschii Thomas (SOI) 

Gesendet; Wed Oct 03 15:53:10 2012 

Betreff: AW:^^BVarianten mit 0.9bn und 1.6bn transfer 


Habe eben arthur vayioyan bestatigt, dass wirl 
Rolf Bbgii 


mit 1 .6bn machen werden. Gruss 


Von: Bdgii Rolf (SO) 

An: Egli Kehrie Christian (SOFP) 

Cc: Schuepp Patrick (SOF); Bluntschii Thomas (SOI) 

Gesendet: Wed Oc t 03 14:24:00 2012 

Betreff: AW: Varianten mit 0.9bn und l.Sbn transfer 

Chris, 

Habe gestem mit Toni DeChellis gesprochen. Erwdre im Notfall einverstanden mit beiden Varianten, ailerdings nur unter 
der Voraussetzung. dass ein solches Vorgehen keine Richtiinien veiielzt. 

Bendtigen wir hierzu das ok von Group Finance Oder kann ich das unterschreiben? 

In einem nSchsten Schritt mdchte ich asap eine Beurteiiung von Thomas Bluntschii. dass wir das so machen kSnnen, 

Danke und Gruss 
Rolf 
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To: 

From: 

Cc; 

Bcc: 

Received Date; 
Subject: 


Martin, James <james.martin@C3edit-suisse.com> 

Buergi, Sandra </0=CREDiT-SUISSE/OU=GUCN=RECiPiENTS/CN^SBUERGI> 


2011-12-13 08:22:06 EST 


by Hie Permanenl 


Thanks for feedback. This is great. Was thinking of you this morning. 

Hope the presentation went well and you 

Do you know which route they are taking 'liHHIlHlli 


SubcommiUee 


on Jnvestigations 


From: Marlin, James 

To: DeChetlis, Anthony; Skogiund, Peter, Jaffa, Richard; Petrucci, Sam; Woodson, Bill; Graham. Coileen; 
Garrity, Jim; Aimy, Maura; Buergi, Sandra; Tryon, Mary; 'Kefth Joffe' <keithJ35@verizon.net>; Brenner, Stewart 
Sent; Tu e Dec 1 3 06:57:09 2011 
Subject: ^mDAF DONE! 


1 am deiiohtedtoinform you that 1 have received the signed paperwork to open the DAF for^^^Band. 
transfer iHHlimHI ^ value of $1.2 Billion (give or take $100m). Slight problem of how to scan and 
send the docs, but working with the Geneva office to try and get it done. 

! believe the custody meeting wen! very well and ! will let you what the decision is for the remaining piece when 
! hear but looking pretty good. 

On behalf of Jim Garrity and myself, we would like to thank everyone for thier tremendous efforts on this huge 
win. 
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CreditSuisse 


CREDIT SUISSE GROUP 
Sfoup FP4A. TAR 


Meeting Minutes 


Present 

Thomas BluntscWs 

C 


PhS Bruno 

P.C 

P-o Prep Meetng 

Monique Cou-in 

P,C 

C * ConsnlHee Meetftg 

Valentina innamcrato 

P,C 

S a Specie! MeeCng 

Christian Egtl Kehrie 

P.C 


Sumit Khanna 

p.e 


Bruno Meyer 

P.c 


Carlos Onis 

C 


Mike Rorrgettl 

c 


Melanie Schetlhammer 

P,C 


Roland Spah 

p.c 


Noel von DSniken 

p.c 


Repared by 

Monique Coulin 

TARR4 

044/332 44 16 

monique,couiin@credil-suisse,com 


1 = Redacted by the Permanent 

1 Subcommittee on Investigotions j 

Date 

April 27. 2012 

Oassiticatbn 

For internal use only 

n Mctnoraruhiin Q l/iviiatbn 

M Minultis 

Q Older 


Monthly AuM Review Committee 
Pfeparatton Meeliiig {P)on Apr802, 20IQ 
Committee MeeLng (C) cn Apffl 04. 2012 

Ver^n: Final (no Changes to draft version) 


1 , Preparation meeUng 

2, Committee rneeling 

3, List of references 


1. Preparation nneeting 


Cases-: 


PB USA Project recia ssifcaiion of CHF 4.3bn from AuC to 
AuM. (refer to *1 SOSSOH^vS.ppi*) 

Longstanding and strategic cEen t relationship wHh Credit Suisse which 
now has new dynamics with Ihe 
immilll into inveslabte asse^. 

^^CH^Mbn are already classified as AuM. 

• PB USA jointly v/ith PBS. !B CH. IB US and Sdulon Partners 
provided wide-ranging advisoiy services in 1012. 

• Strategic relevance of the ctienl ar*d further client potential with 
intention to invest the assets. 

• 10-15 bps margin compared to less thani bp in prior years on 
custody assets. 

PB request to count CHF 4.3bn NNA out of iho tola! anticipated 
proceeds of CHF 6.4bn for 1Q12. PB argues that tha assets are 
already in house (AuC). The deal has been announce d and there were 
significant dsscussorrs with the ctenl on investing the 


To be discussed in Ccxrimittee meet- 
fr^g. 

Subject to obtaifvng the signed ctient 
agreement by lQ12dos8 (latest be- 
fore Earnings Release on April 25). 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00452658 




1717 


CreditSuisse 


Version; Final (no changes to draft rarsion) 
Apai27, 20i? 
Page 2/'3 


Cases ' ■ 

Decistons‘ . ‘ 

PB: pdicy review - bfe insurance oroduds (UP) (refer to “120319 
f\jlcy review classification insilulionai Dienls-ppl* and *120323 ft- 
nancais impact analysis,AM transfer and UP.ppt* 

■ After the CL integration the LIP business is the only residue with- 
cn PBs manufacturing view. Currently, the AuM are counted as 
advisory and manufacturing view 

• This business has been transferred from Wnterthur Group to PB 
fri 2005 (deluding the AuM reporting). 

• Policy paragraph in question: 5.1 - own Insurance pofcies: ‘insur- 
ance policies issued by a CSG subsidiary are osunled in the cli- 
ent's safekeeping account and reported as insurance AuM for the 
respective subsidia^' 

• Discontinuance of LIP business would increase the WMC gross 
margin by 3 bps and reduce AuM 20bn CHF. 

PB is currently reviewing the potential tw a policy review case. 

■ Informalton oni>'. 

■ Pension Advrsory assets to slay m 
AuMfDr1Q12' 

PB: policy review - Potential Market exit strategy (refer to 
'20120309_Ch.Egti to B.Weyer_Market Exit-Future PB.msg' and 
*120227 Exit of markets vS.ppx*). 

tn conjunction with the *PB future program* PBMC needs to decide 
on how it will treat unprofitable smaller markets in the future. In (his 
context it requires guidance on asset outflow treatment of ctosed 
markets, i.e. transparer>cy under which conditions outflows are report- 
ed as a NNA neulral effect or as negative NNA, 

PB requests the approval from Group FP&A for the following rules: 

• Arlive exil s|ralegy: communication to dicnt that market will be 
ctosed without any allernaSve or reduced offering to him. 

-> slructura! effect 

• Passive exit slrateov: long-term exrt of the market through ‘out- 
pricing’ the dienl (pricing measures), 

“> NNA outflow 

- To be approved in Committee Meeting 


2. Committee meeting 


Casas: ' '. 7 ;: 

Decistons'l'.'^'-.'-” ' r 

PB USA: Project mmlreciapification of CHF 4.3bn from AuC to 
AuM. (refer to *1 20320 fllk^.ppt*) 

• Approved 

• Confirmation from Rolf Bogii that the 
clients family office has signed the 
mandate, followed after the meeting 
on April 23, 20)2 (refer to email 
*2012M23_R.B6gli to 

D. Mathers 5ign-off|B-^^‘^ 

CH USA.msg') 

• The NNA Is shown 50% USA and 

50% Swiberiand reflecting the advice 
and support from the RM's in both or- 
ganisatians during Ihe past month, 

PB; policy review - Potential Market exit strategy (refer to 
‘120120309_Ch.Egii to B,Meyer_MBrkEi Ej^-Future PB.msg* and 
*120227 Exit of markets v3.ppx7. 

■ Group FPS;,A approved the two rules 
of AuM treatment for active and pas- 
sive exit strategies. 
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CreditSuisse 


Vafsion: Fioal {nc changes lo draft version) 

Apn!27. 2012 
Page 3/3 


3. list of references 


iiem ^ 

Stwaae- 

■ 1 20320 

• 1 203 1 9 PoIk^ review dassificaUon InsbiutionaS Q»- . 
enls,ppl 

• 1 20323 Financials impact ana^sis_AM Iranster and 
LIP.ppt 

• 20t20423_R.Bog!i to D.Malhers^stgn-offU^NNA 
split CH USA.msg 

P:\TA_GROUP_CONTROLLIN6\TAR\AuM + 
NNA\AuM_NNA_Rsview_Commit{ee_MeeL‘ngs\ 
20l2_fTieetfngs\05 MBeting_20'l204_02_04 
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CreditSuisse " 


Meeting Minutes 


Present 

BluntschS Thomas 

S 

Prepared by 

Monique Cotilin 


Coulin Mon-que 

P 


TABD3 

P = PfBp M6eB^^g 

tnnamorato Valentina 

P.S 


044/332 44 16 

C * ComtniRoe Mwlirg 

Khanna Suirtt 

p 


Tnoniquexoulin@ciedit-suisse.comi 

S = Spaoji Ueeilng 

Kremsler Marc 

p 




Onis Caiios 

s 




Schellhamuner Me^nie 

p 




Span Rdand 

P,S 




Von Darken Noel 

P.S 




Win Mys 

s 



c.£. 

Bruno Phi! 


Data 

February 1 1, 2013 


Meyer dfuno 

Rongetii Mike 

Staas Carsten 


Ciassrficaiion 

For internal use only 


Von Grunigen Marinela Q Memorandum Q Inviiaion 

S Minutes Q Order 


Monthly AuM Review Committee 
Preparation Meciing (P) on January 04, Q0I3 
Committee Meeting (Q on January 07, 20 1 3 - has been canceilod 
Special Meeting (S) on January 10, 2013 

Version: Final (no changes to draft version) 


Content 


1 . Prsparatiori meeting 

2. Spectai meeting 

3. List ot references 
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Credit SuissE' 


Version; Final (no changes to dfafl varslon) 

Fetsi;ary1t,2Q13 
Page 2/3 


1 ■ Preparation m&eOng 


CasGS - -- 

Decisions . 

P3 SwUerland; Redassificalicyi P-cfent group -AuM increase 
of - CHF 1 ,4bn fRsfer to *20121321^PS Redass P-dient group-xis* 
and “2012122f_R.Spah_PBRedassification Request 04- 
fetevanl.msg' 

» .Approved prior to the meeting by 

Carlos Onis (Refer to 
’‘20121221_C.0nis_Appfova! PB Re- 
classification Request Q^-relevant*) 

A strategic cEent relationship v4iich slaied tn 2005 has been 

classified as .AuC since 100% of the assets consisted of a restrkted 
single stock position. Assets were kept with P6 for custody purposes 

only. 

tn 2012, the restricted smgle stock position became transferable and 
in hJovember 20 1 2, client group has scW of the ihitia’Jy rBstricted 

singte stock position (triggering event). 

Oient group has confirmed that assets WkiB stay wfth the bank for in- 
vestment purposes and PB has been mandated iowwk on different 
invesimerr) opporluniiies/sfrateglss based on thecfieRt needs. 

Further cash events are expected for 2013. 


P3 requests to reclassify the cfeni group from AuC to AuM 


Switzerland: Reclassification M-di^t - AuM increase of 
- CHF 566m (Refer to ‘‘20121228_PB Reclass M-cfient-xfs'and 
“2O121220_R.5p3h_P3 RedassHication Request M'Clienl_Q4- 
Event.msg’ 

• Approved 

PB requests the reclassificali^ of a long-term client relation wfthin 

PB Switzertand (M-c!ient) for December close. 

The initial asset classification v«s AuM, reclassified to AuC in 2003 
due to the single slock position. This classification as Custody was 
confirmed in ^08 sneo the former RM has left Credit Suisse and 
most of the family members transfened their assets to Bank Jufius 

Bar. 

In lha meantime, iho new RM was able to cmvince the client to stay 
with Credit Suisse. More than 50% has been sdd and re-invesled into 
various Swiss Blue Chips Stocks based or. active advice and portfolio 
diversification strategy. Further reArction of single stock position in 
2013 expected. 

Given that special terms and taiHts (STT) were granted to this client, it 
is not expected that the overa8 prolftabaity will change significantly. 
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Credit Suisse " 


Redacted by the Permanent 

Subcommittee on Invatlgationsv ralon: Final (no changes to draft version) 

■ Febna!>' 1 i. 2013 

Pags 3/3 


2. Special meeting (Cali) 


Clases ^ i 

Decisions 

PB USA; Redassiiication Increase o1 USD 1 bn (Re- 

fer to ‘201301 lO_R.SpaJi_F8 Amsf'-cas.Redassificalion 'iB 
case.msg) 

Long term and slrategd cfent reJationsNp (smcs 2002) v.ith current^ 
total assets of USD 9.5bn with PB USA (o/w USD 7.5bn ciassfied 
as AuM - actwely advised - and USD 2.0bn ciasated as AuC) 

Whereas about halt of the custody t4 USD 2.0bn is foreseen for 
iutura payments and therefore iikdy to leave the bank in Ihe first 

semester, the remaining USD 1 .Qbn /CHF 0.9bn are investiWe assets 
for \*,^ich Iho client vn!! use advisory serwces from Oodil Suisse. The- 
se 50% o! the USD 2.0bn ajstody pcsilion is to bo reclassified from 
AuC to AuM in 4Q12. This results in NNA of USD I.Obn / CHF 

0.9bn. 

Rationale for 4012 event; 

• In 1 Q 1 2 when the USD 4.4bn were reciasstfied from custody tc 
AuM. it has been decicfed that USD 2bn remained class*fied as 
custocfy assets due to the potcnliai tor fhe client to withdrav/ as- 
sets to cbveraly their hsk (classificBlion foHovjing the priricip'e of 
prudence). This has not maleriafeed. 

• There is clarification about future cash needs. There is nw more 
information avaitaWe on the future tax liabiSty. 

• The client informed Credft Suisse that the remaining invesiibte 
assets shall be invested (change if> clients inter^tion) 

' The relationship is covered by tv/o senior relationship managers, 
perform comprehensive advisory services with the client and 
the clier\t5 representatives. 

• Significant revenue generaticn across the client relationship 
{14bps) 

• Approved 


3. Li^ of references 




• 2012f22f_F^ ReciassP-cBent group.xis 

• 20l2l2QLR,Spah^PS Reclasaficatton Request Q4- 
reJevant.msg 

• 2012122S_P5 Reciass M-cSent.ds 

• 20121228_R,Spah.PB Reclassification Request M- 
c!iBnt_Q4-Evenl,msg 

» 201^1 10_R.Spah_rT3 Amehcas^Reclassification Q4 •• 

^^fcase.msg 

PATA_GROUP_CONTROLLfHG\TAR\AuM + 
NhiA\AuM_NNA_ReY!ew_CcKnmittee^Meetings\20 
13_freel(ngs\01 Meet',ng^201301_04 
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PB OLD December 201 2 


PB US GAAP Overview 


in CHF m 

. Change 

W2> Den, 1 1 

CJ«n^ 

Bdg12 

OTO 

4012 

H 

m 

MTD 

Nov- 12 

Change 

Nov- 12 

Net re/enues 


-4% 

2’677 



880 

30 

Provision for credit losses 



68 

3i 


26 

2 

Operating expenses 

-8% 

-3%' 

reso 

V86I 


627 

-10 

Pre-tax income 

22% 

-2%: 

719 

689 1 


225 

3B 

Underlying Pre-tax income ’ 


aa. 

659 

68! 


190 

48 


Key Indicators 


AoM.inCHFbn ' -V 

7% 

1% 

P022 

r024 


1'020 

2.2 

Cost / ifxxjme ratio, in % 

-5-7fps 


70.6 

72.0 


71.2 

-3,4pps 

Gross margin WMC, in bps 

-7.3pps 

^.8|^ 

107-9 

106.6 


108,0 

+0.1 pps 

Pre-tax inccrme margin, in % 

fS.Opps 

+0.^^3S 

26.9 

26.6 


25,6 

+3-3pps 

Net new assets, In CHF bn 

■52% 

-62% 

4.0 

5.2 


0,7 

-t.1 


' 20'? PTl9)icliJdifi9*<1iiiLSs»l»(2Q'1^i, UP redamptonwlrw [htx fifin' gi»<<»omfBco»«yca5«(0«c 131:FVI1 aneliriing -<T8ni Higiton yoWon; 

CUOITSOiiS^ DwisfensI F-'inancB, SOf^‘ JamarySOIS 2 
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PB OLD December2012 


Year-on-Year trend in CHF m 

Continued revenue decline more than offset by benefits from 
efficiency measures 


Net revenues in CHF m 




OPEX in CHF m 




Net revenues down 99m; 

• interest income up; tower market result on 
deposite (-SCXfm) reflecting decreasirtg deposit j 
margin on higher avg. deposit volumes; offset 
by higher market result on loans t+21 7m) and j 
higher Treasury F 1 29rT)) ^ 

• Rec. commissions down reflec1ir>g stmdura! 
shift to Emerging markets arxl UHNIM; Y12 
incl. higher HG Performance fees (-+2^), 
impact from LIP redemption rewew {+35m) ® 

• Lower brokerage & FX commissions (-172in) 
mitigated by higher SSC revorues (+42rn): 

Y12 incl. iLS sale ! CL SP (+70m) and CIC 
gain from recovery case (»25m} 7 


NctrmcmiM feEurrins net Recurring Transacfiffli^ased Net revenues 
YrD20t1 intarfc-UnccriB commissions ard revenues YTD2012 


478m iitigatior 


Ufsderlying OPEX down 198m’i 
■ PB own expenses down 1 16m, incl. lower 
salaries (-4&n) from reduced headcount and 
Sower var. comp. {-46m) 

• PB own G&A reftecttog efficiency measures 

• .ASocated expenses down 65m ^ 


7'604 

I 


Total Opex PSown POownG&A Aflocated Ctxnmisswn Total Opex 

YTD20n comp, and expenses eapet^es expenses Yl'0 2312 

bsnetiis 


1 Ewiudng 478fi) liKjalion ptoviaionsoi 301 1 

2 Retisdodln pul ot P4L 


Otyisiona! Finarree, SOPP’ 


JanuaryS013 3 
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Key Profit Indicators 



PB OLD December2012 

However performance 

relevant income down by 6% 


PRl after CoC in CHF m 

,’'^Vtd YTD 

Bdg12 

Bdg12’ 

Year-ofi-Year trend 


Client Business Areas 





in % 

in CHF m 

CIC 

* ^0 

806 

6% 

. 1 

|1% 

PCS 

;i:w;^55g 

654 

-15% 

-14% 

-94ni 

PBS 


1'076 

-10% 

-8%|y 

-81m 

EEMEA 

> -693 

673 

-12% 

-»■ 

-29m 

Western Europe 


893 

-14% 

-19% 

-1S5m 

APAC 

'.A 

36Q 

-2% 


WSES 14% 

*45m 

Americas 

*■ A 

519 

-4% 


10% 

+45m 

NAB 

'' tl®? 

150 

-8% 

-12%H|||i| 

-18m 

Private Banking ^ 


5‘201 

-8% 

-6%* 

I -SOOm 


! E i-SH 


S nur-cSefltanjTec^r^calBAs 


Divisional Rnanw, SOPP* 
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PB OLD 


December 2012 


Key Profit Indicators 

Expense reduction driven by central benefits from CL integration 


Managed Expenses in CHF n 

tp Yfb’ 

YTD 

Dec- 11 

Dec- 11 

Chanae vs. YTD budoet 






in 5i 


in CHF m 

CIC 


301 

3% 


1 2% 

+7rr: 

PCS 


451 

2% 

0% 

-2m 

PBS 


317 

-3% 


-22in 

EEMEA 


210 

-4% 


-20m 

Westem Eurepe 



464 

-4% 


I 2% 

-r9m 

A?AC 

fiVB 

206 

3% 

-3% a 

-8m 

Americas 

■ ■' 

269 

6% 


■ 4% 

-tlOrn 

NAB 


129 

4% 


1 <% 

■(■2m 

Client Business Areas 

i'. 2‘S76 

2’369 

0.3% 


-25m 

ISP 


297 

-15% 

-2%| 

-4m 

Global Research 


56 

-24% 

-4% a 

-2m 

SolutiKi Partners 


30 

3% 


i 1% 

Om 

COO 3 


195 

-3% 

-1%! 

-3m 

HR 


35 

-8% 

'3%ll 

-1m 

Non Client Business Areas 

ri, 

613 

-11% 

-2% ! 

■9rn 

Client / Non Client BAs 


2’982 

-2% 

-i%l 

-34m 


••6m 

Private Banking 

lass 

3’265 

-4% 



-40 rn 


1 AecorSingtoPMS rrans^d eipcruesije!1nKlon;8Xd reclus 
S Ejidudlng sxpenses 

3 lndr;dii%3 <»cSnic«l BiV», imetd from OarMsn I guard Marveling wpawM COO 

CredITSuiss'^ DivbJona) Fjnanss, SOPr January 2013 5 
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PB & WM Coverage 


2013 Outlook 

Slow NNA start into 201 3 


FY2012 

in CHFbn 



NNA growth 12 

0.7% 

5.1% 

1.3% 

-4.5% 

4,4% 

11.7% 

-15.2% 

1.5% 

1.1% 

7,1% 

2.5% 2.2% 

4Q12 

1.1 

-0,3 

0.4 

-3.8 

1.9 

1.7 

-0.7 

'0.7 

0.4 

3.7 

2.9 4.0 


MTDJan 13 

0.6 

-0.5 

-0.6 

-0.2 

-0.2 

0.5 

0.0 

-1.0 

-0.4 

0.3 

-0.8 -0.1 


2012 net new assets growth rate of 5.1 %, when adjusted for 1H12oiitflows related to Oariden Leu integratiort and from Western 
European domiciled clients booked in Switzerland 

\ Including wo, SXandT«cSnic«jEl^>9idudingiA/Ti«il;a9(her« 

2 6as*d on actual: rapoitadby' Si&S as per 19in Uanuaiy 2013 

3 InduJinaajnentasOtfOT (PTlSr •S-Stn) 


CWJTiSutSSE^ Divisional Fmanoe, SOPP 


JanuarySOiS 6 
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PB & WM Coverage 


First indication for 2013 

Significant contribution from various initiatives required to meet 
FY targets 


; MTD FCvs. 
Bdg-t3^ Bde-13 


Recurrrig net interest tneorre 


1 343 

e 

Recurring corrmBsions & tees 


i 278 

-27 

Trans.- & peil.-txised revenues 

i t?2 

-22 

Ottwf revenues 


0 

-2 

Net revenues 


793 

-43 

Provision for credit losses 

• 

28 

-14 

Dii«t expenses 

294 

43 

Allocated expenses ' 

190 

0 

Variafcte ccmpensatai 


j 38 

C 

Total operating expenses 


522 

43 

' income before taxes 


1 243 

-72 





Revenues below tar^t; 

k ■ Januaiy beneSSng fton strong brokerage & product issuing and lagging replication 
^ unpack oampensrfing for seasonally low SGC revenues 

2^. • bnpadfoun UHNWI A growth initiatives induding pricing measures to gradually 
inprwe revenues m 2013 

■if! • Sales oxceHence axidal to meet revenue ta^et and to compensate for any [wtentia] 
FBveraie shorts (o.g. lower dient activity): 

y — Deaeasir^ atl'Kdiveness of hiding nigh liquidity porfons both from dient perspective 
’ (d^osit dieni rate reducfions; equity market performance) as well as for CS 

(cotthued refScafion effect) 

— RqXJSitiwiing dient portftAM (leading to higher dient activity) will be key going forvrard 

^ OPEX above target 

^ • Jaiuaiy affected by severe one-off items induding higher regulatory costs and 

s related to EAW 


1 Indudinj PB exd. ftogon Ameneu hutixl. l^/Gfi/SPdrarsesbassdsnbai^tsssrjiription Febmaiy/Mardr 2013 

2 StrtahUine 


t " OPEX to remmn above target as cutrentiy defined efficiency measures brcady offset by 
growth ntialtves and regular salary inaaase and infiatlon 
^ ■ Further efficiency measures required to meet top-down stretch yet to ba initiated: 

? - As inificated irj the BA2013 budget corrfirmafion, 3-4% of the BA cost budgets have 

to be kepi centrally on DA level 

- An immediate non-RM hiring freeze is imposed, aJI exceptions are subject to BA head 
approval- The R3MC will receive a monlhiy non-R.W development reporting, incfoatifig 
the success of the mcasufe 

A centraiy driven, external review of support fundtons in client 9As win be conducted 


Divislorssl Finance, SOPF' 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00453673 



1729 


4Q1 2 External Reporting PB & WM - EXTERNAL 

PB&WM reporting along three new sub-segments 

Key facts about the restatement 

■ No change to consolidated historic financial results for Credit Suisse or Core Results 

■ Investment Banking historic financial results only reflect impact from the business transfer in Swiberland 

■ The results of Asset Management will be presented as a sub-division within the Private Banking & Wealth 

Management division, ■ i Management Clients and Corporate & Institutional Clients 

divisionaUtadure : .hvgstmentBanking 


Securities Trading & Sates 
Switzerland 



New 

divisional structure 


Private' Banking & Wealth Management I Investment Banking 


Sub-division 
financial results 

STS split 

based on internal 
analysis 


60 % 


Uivistoral SO^‘ 


J3r>usry2013 9 
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4Q1 2 External Reporting 

PB&WM revenues reporting aligned 


Net (nterest Income (as is) Net Interest income (as is) 


Recum'ng comm. & fees Recurring comm. & foes 

excluding HG perfoiTT!anceJ5^_^ (as is) 


Transaction-based rev. (as 


Transaction-based rev. (as 


is) plus HG performance fees . ' H K 

^ tfansacfcna! revenues ^ 

STS share (netted revenue STS share (netted revenue 
share as separate feie item) share as seperafe Sne item) 


Clock transactional rev. 


One-off revenues One-off revenues 
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4Q1 2 External Reporting (draft) PB & WM - EXTERNAL 

Private Banking & Wealth Management with significantly more 
resilient close to 201 2 


in CHFmn 

4Q12 

3Q12 

4Q11 

2012 

2011 



Net revenues 

of which significant items’ 

3,334 

3,310 

W2 

3,087 

CO 

13,541 

320 

13,447 

8 



Provision for credit losses 

68 

35 

74 

182 

111 

1 


Compensation and benefits 

1,293 

1,329 

1,375 

5,561 

5.729 



Other operating expenses 

1,062 

1,010 

1,106 

4,023 

4.646 


■ New PB&WM division with 

of which litigation provision 

- 

_ 


- 

478 


FY2012Pnof 3.8bn; 

o/w WWC 2,0bn 

o/wCIC 0,9bn 

Total operating expenses 

2,355 

2,339 

2,481 

9,584 

10,375 


Pre-tax income 

911 

936 

532 

3,775 

2.961 


o/w AM O.Sbn 

of which WMC 

490 

498 

271 

2,021 

1,446 


■ PB&WM ambition for 2015 

of which CIC 

233 

214 

171 , 

944 

921 


of 4.8bn 

of which AM 

183 

224 

90 \ 

810 

594 



Underlying pre-tax income^ 

978 

834 

539 

3,455 

3,431 



Underlying pre-tax income margin^ 

' 29% 

26% 

17% 

26% 

26'% 

•■'t 


Net new assets in chf bn 

6,8 

5.3 

4.5 

10.8 

46.6 

/ 


Assets under management in chf bn 1 ,251 

1,251 

1,185 

1,251 

1,185 




1 iiKJadsjAbenJeengsjnsatO^ HO mn. >6 wi , CMF3S4 ii«»bSCHF 15B»in3012.3QH,a0lJ«od3Cn.n!»peeli>«^, » W«a«g»ine>ICrff 46 m(Mn4012 sna X115, IWF wrals dowi* of 
CHF(30)inn, OHF (385 mn, tHr (7) trin , CHF (665 mn «ni OF (7) mnift 4Q55. 3Q12. 4Q1S. SOSSsM Wl 1. r**e«tluelx. prtiale vjtiaBor tosses efCHF (97) mn in 4012 ant! 2012, and sgsto from 
<he sal« of a non-cote business ffl CHP 4! mn to2QI2a ndS01g. S Egluttes sgriieanl ftanw and WQSlioo pnwsicin shown sapanWy 

CXtOITSuiME^ OMiicni Rnanw, SOPF- VerSiOO 1 0 “ JaH 28, nOOD CET JanvsrY2013 !0 
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4Q12 External Reporting (draft) 

Clear benefits from new division 


PB & WM - EXTERNAL 



Profitability drivers 


Establishing of new combined dtvision and realization 
of further efficiencies 


■ Reduced tlme-to-market for product iaunches 
through an optimized vaiue chain 

■ Value chain alignment leading to streamlined 

offering and elimination of redundancies 


■ Better cross-divisional and cross-regional 
collaboration leading to reduced compiJexity 

■ Consolidation of purchase order origination 

results in volume and IT infrastructure bundling 

■ MId/back office and shared services 
streamlining ind. continued efficiency 
improvement 


M 





r^jvate QartdnQ & We^th Managemarrt expense reduction target by end S01 6 
hOlFbn 

7% 

oJ20i1 
cost bass’ 


o;3 . ; 


H 

Achieved in 
2012’ 

Continued 

initafivBs' 

Establishing | 
of new divisionl 
and realization 1 
of further 
efficiencies^ I 

Part of announced CHF 4 tvi experue 
nsductbn ta^etbyenddOlS 


0,7 



Expense 

reduction 

target 


1 Esdudingtefrastructur* savings 
9 Including nhutruclura savins 
3 EndudlrQ Ktigalian provUlon of CNF d78 mn 


Target a 35?|.pre-tax, margifr_ ^ j 


cxEDTTsuissv*’ Dwiorffli Rrar«, sopF’ VersioD 10” Jafi 28, noofi CET 
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PB & WM ■ 


4Q12 External Reporting (draft) 

2012 pre-tax income improvement in Wealth Managema 
Clients business reflecting benefits from strategic initiatives 



Pre-tax income progression^ tn chf mn 


2011 

Recurring revenues 


Transaction 
revenues 
increased 
regulatory costs 


Other revenues 


Interest income 

Cost efficiency 
initiatives 
Other cost items & 
credit provisions 

2012 




I gjiautfing SOir iilisitbn pres1ston$of OrF478mn jndZQlSgaJn business afCW' 41 iws 

CMDITSuisse*“ Oivisioni Pinanw, SOPF- VerSiOfl 1 0 ” JaO 28, HOOn CET JawaiyUOIS 12 
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Quarter-on-Quarter trend in CHF m PB^D December 2012 

Underlying net revenues stable 


Net revenues in CHF m OPEX in CHF m 



Notrevenues Recw'ingriBt Hecuwng Tansaction-baseiJ Netievcnues PB<j«r P8ownB4A Allocated Co'TifTBSsbn ToiaiOpex 

S012 SfiterBstrtcome comnissoni and rexemjes 4Qi2 3012 comp, and ewanses oxperues expenses 4012 

lees Senefts 


amrsussi’X- B-ow SOPP 


January 2013 14 
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Credit volume & balance sheet assets December 201 2 

B/S Assets per December 2012 CHF 3,5bn below Q4 limit 


Credit Volume (exd. banks) in CHF bn 


Dec-11 

Change 

Dec-n 

Actuals vs. Adiusted Budoet 2012 in CHF bn 

Private Banldtig 




Oec-12 vs. Adj. Budget 

MoM 

CIC 

1 

55.5 

6% 


■■4.5 

+0,2 

PCS 


47.8 

5% 


|0,3 

+0.2 

PBS 


35.4 

6% 


hl.6 

-0,0 

EEMEA 


0.4 

10% 

-0.9 J 

-0,1 

Western Europe 


B.4 

3% 

-1.4 8 

-0.1 

APAC 


12.4 

16% 

1 

lO.'T ^3,3 

Americas 


6.1 

B% 

-i.od 

+0,4 

NAB 


1B.5 

4% 

1 

|0.5 

^.0 

Recovery arxf others 


i.e 

-41% 

-2.3 d 

-0,0 

Total Credit Volume 

i«i 

S94.4 

6% 

1 

■ 2.1 

+0.3 


Non-Credft Volume Related B/S items 


CS insurance (Life & Pensions) 

}.7 

-4% 

■ 2.3 

-0.9 

Precious melais 

\ >.7 

1% 

P2.1 

+0.1 

Others assets 

"•f’/ ‘ ' -6.0 

-42% 

-7.6 ■m 

-1.5 

|Total B/S Assets 


2% 

.H. 

-1.9j 


Details forCARMC Limit 

- Dtvislona! Q4 CARMC limit for total assets is CHF 24S.0bn, aclu^ per December are CHF 3.Sbn belw 04 lin^ 

- Main Q4 mwemenls; Loan book increase of CHP 1 .7to (net of CHF -1 .5bo FX itr^iact ); decrease in CS Insuranc® assets of CHF 1 ,6bn 


Oivistond Financs, SOPF' 


January 3013 15 
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Fully loaded Basel 

RWA per November 


2.5 RWA 

2012 CHF 


PBOLD 


.Obn below Q4 limit 


December 201 2 


RWA in CHF bn 


Nov-11 

Charge 

Nov-11 

Actuals vs. Adiustod Budget 2012 In CHF bn 


Private Banking 




Nov-t2 vs. Adi. Budget 

MoM 

CIC 

■1 f| 

31.9 

2% 

■■ 1.5 

-1.8 

PCS 

— g 

7.7 

3% 

Jo.i 

-0.0 

PBS 

B- li 

7.9 

7% 

-0.7 a 

-0.1 

EEMEA 


2.5 

38% 

-0.5 1^ 

40.0 

Westem Europe 

■I a 

4,0 

61% 

io.i 

-0.2 

APAC 


2.9 

47% 

-0.1 1 

-0.2 

Ameficas 


3.2 

41% 

-0,21 

+0.1 

NAB 

■■ 

5.9 

•3% 

-0.1 

-0,0 

Recovery and others 

^E. - ^ 

1.9 

-41% 

-1.CIB 

+0.0 

Pure Basel 2.5 RWA 

.1 

67.9 

10% 

-0.9 si 

-2.2 


DedudicJis 


3.2 

11% 

-0.1 1 

-0.0 

; Fully toBded Basel 2.5 RWA 

iwTaltf 

71.1 

10% 

-1-0 

-2.2i 


Details for CARMC Limit 

- OivisionaJ 04 CARMC iimii for PWA (fully baded, 02-5) is CHF 79.0bo. actols per November are CHF I.Obn beknv CM limit 
• Q4 limit supports underlying credit volumo girTwtti of CHF 2.2bn from September to December 20 1 Sand ccmsideis RWA reductions of CHF-2.0bn 
(LGDARWA, RWA pooling project and a transfer of Cash 4 Due from Banks) 


Dkislc i»i Finance, SOPP 


>lBrvjary20;3 16 
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Net Revenues 

Driver-based breakdown according to Product P&L 


December 201 2 


Product P&L jiCHFm 


YTD 

E3ec-11 

YTD 

B{fcil2 

Qiai^ 

Cfec-ll 

Change 
Bdq 12 

"mid 

MTD 

Nov- 12 

Change 
Nov- 12 

Recurring interest-based income 


4'50S 

4'442 

1% 

3% 

mm’ 

372 

0% 

o/w Market resuit on loans 


yos? 

2‘152 

11% 

6% 


201 

-2% 

o/w Market resuS on deposits 



911 

-28% 

-14%, 

i^: 

49 

-8% 

o/wTreasury (inci. TS) 


i‘3ie 

1*311 

10% 

10%; 

mm 

115 

7% 

Recurring commission-based income 


3’753 

3*804 

-3% 

-4%| 


315 

2% 

o/w invesimsfit product managerrent fees 


■BS3 

957 

-12% 

-4% 


71 

38% 

o/w Discretionaiy mandate management fees 


670 

662 

-12% 

-11% 


42 

23% 

o/w investment account & servces fees 


r029 

1*032 

0% 

0% 


B5 

6% 

o/w Banking services 


994 

1*145 

-1% 

-14% 


79 

-11% 

Transaction-based income 

2'417 

2*725 

-2% 

-13% 


193 

11% 

o/w Brd<erage & product issuing fees 


1*576 

-11% 

-23% 


97 

-9% 

o/w Foreign exchange client business 

830 

911 

-3% 

-11% 


63 

8% 

o/'M Corporate advisory fee 


195 

196 

22% 

21% 


4! 

-23% 

o/w Cbck transacttonai revenues 


-17 

-27 

-112% 

-29% 


-2 

27% 

Net revenues 

10‘674 

iO'970 

-1% 

-4% 


880 

3%> 


CMDITSUIME^ Rnance, SOPT 
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Operating Expenses 

Managed Expenses slightly lower Year-on-Year 


December 2012 



YTD 

YTD 

Cha^ 

□langg 

<r.-.YTP 

WTD 

Change 

OPEX h CHF m 

[tec-1 1 

Bdq12 

Dec-11 

BdDl2 


Nov- 12 

Nov- 12 

Managed comp 

2'231 

2*161 

-4% 

-i%! 

tsMa 

179 

-3% 

Other direct comp 

V,*. 1 

948 

2% 

-6% 


58 

0% 

Direct comp 

3'117 

3*109 

-3% 

'2% 


237 

0% 

Allocated comp 

5 '391 

1*424 

-3% 

-5% 


106 

-3% 

Compensation & benefits 

4'508 

4*533 

- 3 % 

- 3 % 

- - 339 

342 

-1% 

Managed NCE 

r034 

900 

-4% 

0% 

^"92’ 

86 

7% 

Other direct non-comp 

. * s r424 

1*016 

-34% 

-8% 


76 

3% 

o/v/ Commissbn expenses 

616 

678 

-3% 

-12% 

5^50, 

50 

1% 

o/w Expense provisbns 

494 

24 

-94% 

31% 


1 

n.a. 

Direct non-ccsnp 

2'458 

2*007 

-22% 

-4% 


163 

5% 

AIbcated non-COTp 

1'314 

1*310 

-2% 

-2% 


122 

-11% 

Other expenses 

3772 

3*316 

- 15 % 

' 3 % 

,‘279 

285 

- 2 % 

Total Opex 

8'280 

7*849 

- 8 % 

-3% 

6 7 

627 

•2% 

o/wPBovm 

5'575 

5*115 

•11% 

-3% 


399 

2% 

o/w Managed 

3'265 

3*152 

-4% 

-1% 


265 

0% 

o/w ABocated 

a® 

2*734 

-2% 

-3% 


227 

-e% 


CREDITSUISSE^ Dwsionat FlrarHS, SOPP 
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DeChellts, Anthony 

DeChellis, Anthony 

Monday, November 05, 2012 10:59 AM 
Shafir, Robert 
Q3 

csg_3q2012_slides.pdft 15_2012_D9.pdf 


From: 

ant; 

To; 

Subject; 

Attachments: 


We should discuss today if possible; look at 3"* slide In EIS and Page 10 of Q3 Slides 

Anthony DeChellis 

CREDIT SUISSE AG 

CREDIT SUISSE ] Private Banking Americas, SA 
Eleven Madison Avenue j 10010-3629 New York j United Slates 
Phone +1 212 538 7070 [ Fax+1 212 538 4933 
anthonv.dechetlis@credit-suisse.com i www.credit-suisse.com 
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Performance Reporting ~ EIS 
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Disclaimer 

Cautionary statement regarding forward-looking statements 

This presentation contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. 
Forv^ard-looking statements involve inherent risks and uncertiunties, and we might not be able to achieve the predictions, 
forecasts, projections and other outcomes we describe or imply in forward-looldng statements, A number of important factors 
could cause results to differ materially from ■‘Jie plans, objectives, expectaBons, estimates and intentions we express in these 
forward-looking statements, including those we identify in “FSsk Factors" in our Annugu Report on Form 20-F for the fiscal year 
ended December 31 ,2011 and in “Cautionary statement regarding forward-loddr>g infomiation" in our third quarter report 2012 
filed with the US Securities and Exchange Commission and in other public filings and press releases. We do not intend to update 
these forward-looking statements except as may be required by applicable laws. 

Statement regarding non-GAAP financial measures 

This presentation also contains non-GAAP financial measures. Information needed to recondle such non-GAAP financial 
measures to the most directly comparable measures under GAAP can be found in this presentation and in cur third quarter report 
2012 . 

Statement regarding Base! 3 disclosures 

As Basel 3 wiii not be implemented before January 1 , 2013, we have calculated our Basel 3 risk-weighted assets, capital and net 
stable funding ratio (NSFR) for purposes of this presentation in accrxdance wtii the currently proposed requirements and our 
current interpretation of such requirements, including relevant ^sumptions. We have calculated year-end 2012 capital ratios on a 
pro-forma basis, assuming successful compietiem of the capitai measures announced in July 201 2 and we have calculated NSFR 
based on the current FINMA framework. Changes in the actual implementation of Basel 3, FINMA rules and regulations or any of 
our assumptions or estimates would result in different numbers from those shown in this presentation. 


cruorrsuiss^ 
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Results review 

• n In nroved underlying pre-tax income of CHF 1.2 bn, up from CHF 1 .1 bn in 2012 i 

- Reported net income of CHF 254 mn. included pre-tax charges of CHF 1 bn related to tightening i 
of credit spreads on own liabilities 

tger and more consistent earnings in investment Banking, particularly in fixed income, with ; 

. tantiaily reduced risks and expenses ; 

I B Private Banking with resilient revenues and higher regulatory costs offset by efficiency gains i 
- Net new assets of CHF 5.2 bn, driven by inffov\« in international booking centers partially offset | 
by outflows mainly from Western European mature markets 
- AuM for the division exceed CHF 1 trillion for the first time sines 2007 ; 

H 9M12 underlying return on equity of 10% reflects the envirofiment and approximately 2% drag from ; 
lo.sses in residual wind-down businesses in Investment Banking 

- Maintain goal of over the cycle return of above 15% 

■ B “Look-through” Swiss core capital ratio improved to S.2% 

a Achieved CHF 12.8 bn of targeted CHF 15.3 bn additional capital as per announcement in July 
a Expect “look through" Swiss core capital ratio to reach 10% by mid 2013 and i 

approach 1 2 % by end 201 3 before capital distnbutions i 

- Expect end 20 1 2 ratio to be around 9.3% (pro forma) 

Unrferi/ing fesulti ars nan-SAAP Snsnctal messuiei. A recansStiSan lo wpwled remte e indubed In !h» sides ol Ns pwa^alkm. 

^ _ 
CRfOdSulSSE 0cteber26,2012 i 
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Continued execution of strategy and adapting the business to 
the current environment 

CHF 2 bn expense reduction already achieved: 

s CHF 2 bn annualized savings delivered in 9M12, well ahead of original goal 
Further savings of CHF 1 bn now Increased to CHF 2 bn; 

B Accelerated actions to achieve cumulative CHF 3.0 bn savings in 2013 
(previously a 2013 'exit run rate' target) 

B Additional CHF 1 bn is targeted to deliver cumulative savings of CHF 3.5 bn in 2014 and 
CHF 4.0 bn in 2015 

Reduce Basel 3 risk-weighted assets (RWAs): 

B Cunent group-wide RWAs close to end-2012 target of around CHF 300 bn 
D Target further -10% reduction in Investment BanWng RWAs to around USD 180 bn by end 2013 

Reduce balance sheet: 

B Target around CHF 130 bn reduction in total assets to below CHF 900 bn in 2013 
■ Pro forma improvement of gross balance sheet leverage to 4.9% vs. 3.8% at end 3Q1 2 

.M[ ’adueSon m>Ksi;rcd at Rrstant FX ratts 6M1 1 annuatM V»M lupanua, iRuAjd*<a and aim tignicrd expensa itama and variable cornpeRMtian airpark as 

CREOnSuisst^ OctoUer25.2012 S 
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Results overview 


Underlying' in chf m,n 

3Q12 

2Q12 

3Q11 

9M12 

9M11 

Net revenues 

6,338 

6,102 

4,978 

19,694 

19,644 

Pre-tax income 

1,203 

1,148 

(34) 

3,835 

3,346 

Net income attributable to shareholders 

891 

815 

26 

2,761 

2,429 

Diluted earnings per share in chf 

0.57 

0.48 

0.02 

1.89 

1,82 

Pre-tax income margin 

19% 

19% 

- 

19% 

17% 

Return on equity 

10% 

9*% 

0% 

10% 

10% 

Net new assets in chf bn 

5.3 

4.4 

8.0 

4.0 

42,1 

of which Private Banking 

5.2 

3.4 

7.3 

W.5 

35.2 

Reported in chf mn 

I _ 

Net revenues 

5,766 

6,241 

6,817 

17,885 

20,956 

Pre-tax income 

359 

1,111 

1,036 

1,510 

3,747 

Net income attributable to shareholders 

254 

788 

683 

1,086 

2,590 

Diluted earnings per share in chf 

0.16 

0.46 

0.53 

0,71 

1.95 

Return on equity 

3% 

9% 

9% 

4% 

11% 


I Undsilylr^ resists ire nan-GMP Widil measures. A ncycHtatlcn to reported feouiis » InduM V« suoplementd Hdts ot pteifnUtion. 

CiiEDiTSuissE 0i:lot>9rac,20!2 7 
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Solid Private Banking results despite the 
challenging environment 


in CHF mn 

3Q12 

2012 

3011 

9M12 

9M11 

Net revenues 

2,591 

2,704 

2,600 

7,899 

8,120 

of which gain or) sale of business 

- 

41 

- 

41 


Provision for credit losses 

36 

39 

25 

115 

35 

Compensation and benefits 

1,049 

1,107 

1,092 

3,350 

3,402 

Other operating expenses 

817 

783 

1,276 

2,364 

2,880 

of which litigation provision 

- 

- 

478 

- 

478 

Total operating expenses 

1,866 

1,890 

2,368 

5,714 

6,282 

Pre-tax income 

689 

775 

207 

2,070 

1,803 

of which WMC 

4S3 

551 

(9) 

1,420 

1,093 

of wivch CIC 

206 

224 

216 

650 

710 

Pre-tax income margin 

27% 

29% 

8% 

26% 

22% 

Net new assets in chf tin 

5,2 

3,4 

7.3 

16.5 

35.2 

AulYiin CHF bn 

1.024 

988 

917 

1.024 

917 


continuing 


Revenues broadly stable, excluding 2012 
one-off gains from Ciariden Leu iniegraticn 
and semi-annual performance fees 

Continued very low transaction levels, 
conservative asset mix and low interest 
rates 

Lower compensation and benefits, 

reflecttng initial benefits from efficiency 
initiatives 

Higher other operating expenses 

reflecting increased regulatory requirements 
and related legal expenses 

AuM up 12% YoY, exceeding CHF 1 trillion 
for the first time since 2007, with 
consea-ative asset mix and higher 
contribution from UHNWi 


Pffor eeilei ws'ilis fstlnel cf Ci-lP T2 nn atw on r»al ftstat* « 501 1 Inyn Priv ate B«nlii»^ to Coyintn CvOtt 4uM-Assetsi«le.-MaAaeem*nl 

CREWTSuiSS^ Octol»r56.5012 8 
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Wealth Management impacted by low client activity 



Compared to 2Q12 

Transaction-based revenues remain at 
subdued levels further affected by seasonal low 
client activity 


Recurring commissions & fees remained 
broadly stable when adjusted for semi-annual 
performance fees of CHF 24 mn in 2Q1 2 


Net interest income slightly lower as higher loan 
and deposit volumes offset by the impact from 
low interest rate environment 


3Q11 4011 

1012 

2012 

3012 

Gross,rnargmHn b9sis.p{inls 



", t; 

120 , 113, 

1T1 


.107 


2e<duijli'8'3«l>’rala 

to Ovt site ol ft noA'Corft bU9in«» 



Vk. 

Crrdit Suisse 


Reduced Gross margin reflecting conservative 
client asset mix, subdued client activity, tow interest 
rate environment and the higher asset base 


Oclobor 25,5012 


g 
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CHF 5.2 bn net assets driven by inflows in international 
booking centers, predominantly from emerging markets 


Private Banking 3Q12 net new assets* CHFtm 



B Strong inflows in Asia Pacific 

5 EMEA with strong inflows from Eastern Europe 
and Middle East markets partly offset by 
outflows in Western Europe 
s Positive contribution from Americas and 
Switzerland albeit seasonal slowdown 
H Emerging markets and Ultra-hrgh-net-worth 
clients with continued solid growth 


Booking center view: 

B Inflows In international booking centers 
partially offset by outflows on Swiss platform 
mainly from Western European mature 
markets 


KMciA« Europe, Mrddlft ani Afrtcs 

0dober26,30l2 10 
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Wealth Management 9M12 vs. 9M11 pre-tax income trends 

Pre-tax income h chf mn 


9M11 

Recurring 
commission &. foes 

Transaction-based 

revenues 

Increased 
regulatory costs 

Net interest 
income 

Cost efficiency 
initiatives 

Other cost items & 
credit provisions 



1,571’ 

(168)/ 


!■ Risk averse asset mix 

Strategic focus on growth if> emerging markets and UHNWI segment 


Subdued dient activity in chaiicnging environment and low volumes 


Evdwrg regulatory environment leading to higher costs and legal fees 
(up fttMTi CHF 25 tnn to CHF 78 mn) 


Deposit volume increased 7% driven by asset inflows and clients shifting 

into cash, offset by ^nifcant margin decrease in low interest rate 
environment (CHF 1 mn impact) 

Loan volume increased 7% with overall stable margins; growth driven by 
UHNWI segment and intemationsd clients (CHF 59 mn irnpact) 


Costs savings indude initial berwfits from Clarider> Leu integration 


Indudes adcHtiona! expense savings of CHF 55 mn nnore than offset by 
PAF2 expense and higher credit provisions 


9M12 



> AdjVsW for 3m r Kigatioft 
prov'siSAJOfO-F 478 iw 




October 25, 20'.2 
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Corporate & Institutional Clients business continues 
to deliver strong results 


inCHrmr, 

3Q12 

2Q12 

3Q11 

9M12 

9M11 

Net revenues 

474 

487 

474 

1.438 

1,439 

Provision for credit fosses 

to 

11 

5 

40 

(5) 

Total operating expenses 

258 

252 

253 

748 

734 

Pre-tax income 

206 

224 

216 

650 

710 

Pre-tax income margin 

43% 

46% 

46% 

45% 

49% 

Net new assets in chf ixi 

0.1 

(2.1) 

0.6 

0.4 

2.7 

AuM h CHF bn 

220 

214 

195 

220 

195 


■ Strong pre-tax margin of 43% in 3Q‘!2 ar>d 45% in 9M12 
a Stable revenues despite low interest environment 

■ Continued low credit provisions as a result of well diverafied 
credit portfolio and strong risk management 


Credit suiss^^ 


Ocb!»r25,50l2 12 
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Investment Banking results demonstrate increased operating 
and capital efficiencies 


inCHFmn 3Q12 2Q12 3Q1 1 1 

9M12 OMU H Strong and consistent results with 

Net revenues 3,296 2,909 1,981 

10,364 9,885 significant improvement in fixed 

Provision for credit losses 5 (14) 59 

(15) 55 

Compensation and benefits 1 ,520 1 ,457 1 ,463 ' 

Other operating expenses 1,263’ 1,083 1,179 

Total operating expenses 2,783 2,540 2,642 : 

5 053 5 35" ® 12 pre-tax income doubled 

3437' 3508 - return on capital improved to 1 1 %; 

normalized return of 16% excluding 
8,490 8,859 , . • j u u • 

' ’ losses from wind-down businesses 

Pre-tax income 508 383 (720) 

1 B89 971 

Pre-tax income margin 15% 13% - 

18% 10% of CHF 2 bn group-wide expense 

Basel 3 RWA in USD bn 204 206 !»5 

Return on Basel 3 capital 9% 5% 

_ savings achieved 

204 295 ^ 

11% 3% 


’ Inetudsice^lainsigniScar'ti'ligaUa'ipinv'sbns CHT 136 mn 

Notei Aalailaaon o' niportud retjin an Btsol 3 cipfai«rria'«i:crcli«te«iqrBewn»Ro d«ft«^b»i»lumlbM«donUSD1^'«)<inB««<3»ijaitedai3it«laine!ifdtjm lhasuwleJnenW s1ide«al Ihs pr««i>nta!ian 

OeonSuiss^ Oeiobw 2B, 2013 
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Strong and more consistent Fixed Income performance reflecting 
increasing revenues, lower risks and a smaller expense base 


Fixed income sales & trading revenues in chf nw 



a Sfa'ong performance w'lth robust client activity in 
Securitized Products; weii-balanced contribution 
from non-agency RMBS, agency RMBS and asset 
finance 

B Credit results reflect uptick in primary activity and 
increased client demand for yieid 

a Resilient Emerging Markets revenues driven by 
strong performance in Latin America, otfset by 
seasonally lower client activity 

■ Improved Rates and FX results relative to 2Q12 

a Revenue loss of CHF 60 mn from businesses we are 
exiting vs. loss of CHF 139 mn in 2Q12 and gain of 
CHF28mn in 3011 


301^ ^2 3Q12 9M11 9M12 

i Fixed income sales & trading revenues m usd ma 
j 634 1,264 1,567 4,097 5,068 
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Equity sales & trading revenues reflect muted client activity; 
continued market leading positions 


Equity sales & trading revenues in chf mn 

3757 

3'587 



3011 2Q12 3Q12 ^11 9M12 


Equity sales & trading revenues in usd mn 

1,082 1,219 1,073 4,285 3,842 


CMDtTSlJISSE 


B Resilient Prime Services perfonnance with continued 
market share momentum despite decreased client 
activity 

- Ranted #2 globally with 13.7% market share in the 
inaugural global market share survey for the prime 
brokerage industry’ 

B Cash Equities revenues reflect continued market 
leading position, offset by weaker global industry-wide 
trading volumes 

D Lower Derivatives results reflect our conservative risk 
positioning in Asia 


1 

October as, 2012 15 
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Strong underwriting & advisory results driven by robust global 
debt issuance volumes and market share momentum 


Underwriting & Advisory revenues in chf mr. 


Advisofy 

?? Equity underwriting 
31 Debt underwriting 


2‘501 



3Q11 2Q 1 2 3Q12 9M11 9M 1 2 

Underwriting &. Advisory revenues in usd mn 

723 682 906 2,855 2.427 



E3 Strongest quarter in 2012, with solid contribution 
across both undewriting and adviso.y' 

B Robust debt underwriting results reflect significant 
increase in new issue activity in high yield and 
investment grade 

B Resilient equity underwriting revenues reflect a 
higher level of follow-on and converfibte offerings, 
offset by lackluster iPO activity 

B Strong advisory results due to an increase in M&A 
and private placement fees despite a decline in 
industry completed M&A volumes in the quarter 

a Continued market share momentum 

- Advanced to #3 for completed W&A for 9M 1 2 
from #6 for FY 1 1 

- Global High Yield rank increased to #3 in 9M12 
from #5 in FY 1 1 
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Continued improvement in normalized return driven by 
increased capital and operating efficiency 

Investment Banking normalized after-tax return on Basel 3 allocated capita!' 

IS Improvement in normalized after-tax 
return on Basel 3 allocated capital' 
to 16% for ongoing businesses 

m Significant improvement in capital 
efficiency with 46% increase in 
revenue per Basel 3 RWA usage^ 

B 9M12 pre-tax loss of USD 667 mn 
(CHF 619 mn) from businesses we 
are exiting on Basel 3 RWA of 
USD 14 bn 

9M1 1 Revenue Cost !WA 9M12 Wfeid-dcswvn ffliiliS 

unchanged improvemen!/ reduction srpact Wigoing 

Significant Ureinesses 

litigation 

i pravisions I 

impact on normalized return 

295 204 190 Basel 3 RWA in USD bn 

t A reeoiidlalionof nom«iactfalleJ-l»n!lum<h«s»do" LlS0*gu'«s>w Sav 1 3 s twludei In 8» juppSemenW »!««» o! (W» ixsesnUSon 

2 Based on 8M iBvcruia la «v8i»ee Dm«I 3 BiVA to' lh« UwtafcwH Hank 

CseijitSuisse^ OciDbsf25,20t2 H 
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Asset Management with higher investment-related gains and 
gain on sale of stake in Aberdeen 


in CHF mn 

3Q12 

2012 

3011 

Fee-based revenues 

438 

478 

508 

Irtvestment-related gains 

tot 

27 

(17) 

Other revenues’ 

68 

45 

2 

of wi'yich Aberdeen gain & AMF chargi 

2 102 

66 

15 

Net revenues 

607 

550 

493 

Compensation and benefits 

237 

255 

228 

Other operating expenses 

U8 

161 

168 

Total operating expenses 

385 

417 

396 

Pre-tax income 

222 

133 

97 

Pre-tax income underlying^ 

120 

67 

82 

Fee-based margin in basis points 

48 

53 

56 

Pre-tax income margin 

37% 

24% 

20% 

Pre-tax income margin underlying^ 

24% 

14% 

17% 

Net new assets inCH? bn 

(0.5) 

0.4 

1.5 

AuM in CHF bn 

369 

361 

365 


gMi2 

9M11 

E! 3Q1 2 underlying pre-tax income 

1.343 

1.473 

higher driven by investment-related gains 

229 

299 

and reduced expenses partiy offset by 

266 

(5) 

tower performance fees 

346 

15 

B 9M12 underlying pre-tax income tower 

1,838 

1,767 

as 9M1 1 included a significant private 

763 

752 

equity realization 

466 

525 

0 Completed saie of Aberdeen stake with 

1,229 

1.277 

gain of CHF 1 40 mn in 3Q1 2 
(CHF 384 mn in 9M12) 

609 

490 

- Related Basel 3 RWA reduction of CHF 

263 

475 

4,2 bn since end 201 1 

49 

52 

B Improved operating efficiency with 

33% 

28% 

lower expenses 

18% 

27% 

■ Net new asset outflows of CHF (0.5) bn 

(11.5) 

11.9 

with outflows from traditional investments 
partially offset by in flows in alternative 

369 

365 

investments 


1 £qijlVPVIiciMtjQn?i»jot)«rsains/)3Ssecan<jothsrrawsPu«3 ? At)«id««n 9^ S AMF chaijc AuM c Assets under Mvi>e«TTunt 

W 

CRVDtTSUIMt 
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Asset Management with improved pre-tax income 


Pre-tax income progression in chf mn 



32 222 



■ Lower performance fees reflect recognition 
of semi-annua] performance fees in 2Q1 2 

■ Lower other revenues, inciudlng reduced 

equity participations income from 

Aberdeen 

B Higher investment related gains on private 
equity and hedge fund investments 

n Expenses lower by 8% 


2Q12 Lower 

Lower 

Higher 

Ab&'deen Lower 3Q12 

performance 

other 

investment- 

sale & expenses 

fees & carried 

revenues 

related 

AMF ch^vge 

interest 


gains 



37% Pre-tax income margin 


October 25, 2012 


t9 
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CHF 2 bn expense reduction achieved, with further CHF 2 bn 
savings targeted by end 2015 


Expense reductions target in chf bn 


Asset 

Management 

Infrastructure 


Private 

Banking 

Investment 

Banking 



Asset 

Management 


Infra- 

structure 



1.4 



New and continued initiatives 
Investment Banking (CHF 2.1 bn) 

« Driving synergies in Equities 

■ Continue to rationalize businesses In certain geographies in 
Fixed income, Underwriting and Advisory 

Private Banking (CHF 0,3 bn) 
a Streamiine front office support functions 
n Oanden Lkj merger 

a StireamKne offshore affluent client coverage model 
Asset Management (CHF 0.1 bn) 

■ SimpMication of qwrating piatfotm 

■ InCTeased offshoring 
Infrastructure (CHF 1.5 bn) 

m Consolidation of fragmented and duplicate shared services 

■ Oxitinued consotidatior^ of technology applications 

■ Leverage global deployment oppo-dunities 

■ Continued efficiency improvement across alt shared sen-ices 


N ot*; All gxM' Wd faductiOF> la 'ggK tvs at eorctifft FX ntss sgrurs' 6Mn annuUnc totaJ «>Den!«J, excr-jd<>s .‘eaJg'vncnlvij other srjnitetntei^eKe Hems andveuMe 

■w 

CnSDlTSmssE Octnbera5,501S ?Q 
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Significant reduction in Basel 3 RWA since 3Q11; further 

CHF 20 bn RWA reduction planned for Investment Banking in 2013 


Basel 3 risk-weighted assets (RWA) in chf bn 



3011 -iQll 2Q12 3Q12 



m Additional CHF 20 bn, or -10%, 
reduction in Investment 
Banking by end 2013 


KJsta; Snd sots and e'idmid-S0t3 gssJ rgrect current FX relnt and MfimsIsslorendS GOSl 

1 Kept unchsnysd from mtdn in July 301 S, despite tiauin; reahedtMlA-er^uiuelentbereUof CHF 7br>0<M nwtnduM n cepaUI edione M per JulySOtS annaurcemH^t 


CMOITSqiss^ Oc1otBf25,2012 22 
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Achieved CHF 12.8 bn of targeted CHF 15.3 bn additional 
capital as announced in July 

' ,i jV Accelerated exchange of some existinq Tier ! capital notes (hybrids) into high triqqer 
j Buffer Capita! Notes (BCNs) JiL 


v'>. 






■ 


B Will convert into 233.5 million Credit Suisse shares in March 2013 
a Fully underwritten by strategic investors; 96.6% of subscription rights take-up 


1 Now qualifies as part of the Svwss capital requirement (Swiss core capit;^ ratio) 


.1 


B Offer to employees to exchange deferred cash compensation a'A'ards (APPA) into shares 
B Public ter5der offer to repurchase CHF 4.8 bn in outstanding capital and senior debt securities 
a Combined caprtat benefit of CHF 930 mn, exceedirg frfan by CH F 13 0 mn 

B Sale of the residual 7% stake in Aberdeen Asset Management 
■ Primarily related to our investment fund redemptions in Asset Management division 


I Real estate sales to-date from CHF 0.5 bn disposd plan 


o 


c 


o 


^ benefit from tower regulatory deductions : 
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On track to deliver residual CHF 2.8 bn capital benefit 


a Focus in Asset Management /yternaBve Investments towards more liquid strategies, primarily 
through divestments of private equity businesses 

I s Safe of real estate manager \Mncasa for a conaderaHon of CHF 109 mn, resulting in a gain of 
approximately CHF 50 mn to be completed in 4Q12 
I B !n addition, pursuing the opton to divest ETF business 

I - No furiiier plans for divestment of other businesses within Asset Management 


9 Real estate disposal plan increased to CHF 0.8 bn (CHF 0.4 bn already realized n 3Q12) 
a Bulk of remaining divestments close to signing 








a Assumes that 4Q1 2 net income equals consensus estimates^ 

■ Includes capital benefit from obligation to deliver shares for share-based compensation awards 


I Lower threshold deductior\s and additional reductions in deferred tax assets on net operating 
■ 'psl'i i losses 


1 Way be apngjficad but polaatialty ngt c'oaad by yoaf.«.id 20’ 2 

2 Eioornbery conaansus nat jncofTve eslirnat*^ fu’*20t2 braebAt ! 

(igailiganUy. 


CucditSuiss^ 


iC'«Ati9Ct2)iino(«ntoisadorvfviliad*n<y>f usKt solely for itUilralbe bjrpotee. Aelusi net mayrfdfor 


Octobsr 26, 2012 


24 
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"Look through'' Swiss core capital ratio around 9.3% by end 2012 
(pro forma) 

"Look through" Swiss core capiat and ratios n chf bn 


(0.5) 

QE 7 Own debt 

gains 

Tierl 

pariidpaSon 

securities 


B 

"Look through" 
deductions 

MACCS' 




Shareholders’ equity 
end 3Q12 ' 



"Look through' view: 

- Assumes ful! transition to 2019 
capital structure 

- Does not reflect regulatory 
transition requirements under 
BIS or as per FINMA 

' Not relevant for trigger 
mechanism of recent BCN 
tran-sactions 


Basel 3 RWA^ in CHF bn 307 


300 280 


Vatu: tTO-lo"nsc*l;Uiilian, assuming succ«ssU«’3m|>lii6an<H!h«amoiinc>dci«itali£lbr«./c(u»'m3uRsm»rd.Her.S'nulsSona»iume»coin4iint^»'«>9n Bxc:}<ain(ie nl»s. 

1 N«t of fws and interut 2 Eidu^ng RWA-oqui^i«nt t>»nafd 3 Fnd 2012 wt end 2013 goal •efeo>ux>«<tFX nleisxdcstinatea fcx Basel 3 Irsah'snt A eetore apda) distdbi.'dons 


CmchtSuiss^ Octol«rQ5,2Qt2 25 
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Credit Suisse has strengthened its capital position and 
accelerated its transition to the end 2018 requirements 


Basel 2.5 capital ratios {actual and simulation) "Look through* Basel 3 simulated capita! ratios 




3012 2012 2013 

Pro forma 


Swiss iota! capital’''^ 


corecapitaH 

BIS common equity 
tier 1 ratio 


Mid 2013 

Swiss core s'*’ 

capital target 


1 tocbduexisilnsLISD 3 fenTj«r 1 Mrtcipstior sscudjiuCv^h* l^rcutoi 30t>)zsr'NMA has nMV«tun0<> Die Su(t»TBTF(Mene th«s« wit qualify as part of irowimriniineueif cllhs 

Bsjel 3 C-SIB Corrmon Eijjily Tier 1 (CFTi) ralio 

8 include* Issued high-l/ggerButferCijiiialNolw PCoCcanoi CHF 4.g bnin 30t5ai>dyeM.»nii30l2, ie»pec»«ia^. and CHP hn a> y«ef-ard70l3 


CREOITSUISS^ October 25, 2012 


26 
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Target further material balance sheet reduction to below 
CHF 900 bn by end 2013 with limited revenue impact 

Total assets m chf bn 


Target reduction 



Mid 2Q12 3Q12 Target 

2007 year-end 201 3 


o Further optimize balance sheet allocation 
to key clients across repo and other 
businesses 

B Limit b^ance sheet usage in businesses 
with low return on assets profiles 

a Optimization of balance sheet structures 
and liquidity profile 


Nnt*: Tha «r^d3013 lolil aiMt target vd redudisri usunescanitariFX r&les 

CMOrrSuiSS^ October 2S, 2012 O'f 
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Capital actions and targeted balance sheet reduction resulting 
in a significant improvement in our leverage ratio 

Leverage ratio (Shareholders' equity / total assets) 

3Q12 

a The leverage has already improved noticeably to 
3.8% follovwng the capita! actions 
4.9% (including MACCS conversion) 

Pro forma 

s The targeted reduction in total assets and a further 
increase in equify is e>qoected to further improve our 
leverage metrics 


4Q11 

2Q12 

3012’ 

Pro forma 

33.7 

34.0 

39.3 

44.42 

Shareholders' etquityinCHFbn 

1,049 

1,043 

1,023 

<900 

Total assets in CHF bn 

31x 

30x 

26x 

< 20x 

Leverage multiple 


' tnclurfd* contifevliari hero CHF 3.6 bn Irvn MflCCS convMiOB 

2 Ain;fr»«CET) e«pi»»la> o<CHF gS0h"6M<ti3 aacte, pta adding tack cwn! regiiataiy d«tfi>cCaia CHF 16< bn (yoanni j etc) 

CreditSuisss^ 0ctot»f25,2012 28 
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Strong funding and liquidity 


Assets and liabilities by category, end 3Qi2 nCHF hm 



Assets 


Equity & Liabilities 


Well prepared for Basel 3 liquidity requirements 

- Basel 3 Net Stable Funding Ratio® (I -year) 
in excess of 100% 

- Short-term (30 days) liquidity under Swiss regulation 
wdf in excess of requirement; approach similar to the 
Basd 3 "Liquidity coverage ratio (LCR)" 

Funding and CDS spreads remain amongst the lowest in 
peer group 

Significant amount of balance sheet remains 

unencumbered: utilired only 14%''' of Swiss mortgage book 
for secured long-term Ending 


I Pnrnamy bro^ers^e r>Es»ableVi'a^aK‘cs. posrliii«/negstwe rep'sceTnnt values vtdcaih colUei^ S indudes ewen of iundng neutral kabSSes (biolcsrage piyities) over csr(as[»n(Cr>^ suets 3 PnmeHy in'iudes 

unencumbered trading assets, investrncnf securities en<f excess 'eve'se fepe Bgreements, otter heircuU 4 Errcfudes bens vtflh banr<s 5 ecdude&due tobenks end certdkiates of depestts 6 £s1imslB tender current 
F INMA frsmework. BmbI Sliquiddj ruies and FfNM A Irarneworkats not fin^aed;»mrxjnls*ntjsl»!eo>ertsWttSf^» shown hate etw beserd on irttsiprelaljon of current prrjpoasle 7 As el 3Q12. Represents ratio rjt 

rxilmnid artiounl of covered bonds Crgl. S’.vtsa Ptar»3bnet}iisaedhr«lafon to no&yielamrwntrrfraci^aaesootalandi'g toOetfiSutweAC 


OcKi'j»r25, 2012 29 
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Credit Suisse 
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Siiiimfl'V ■■ 
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Summary 


- - - 

- 1 ■ Srnproved underlying pre-tax income of CHF 1 .2 bn 

9M1 2 underlying return on equity of 10% and meuntain over the cycle goal of above 15% 



Gontinued 
focus^pn.'': 
costs . 


■ CHF 2 bn expense reduction already achieved 
SI Cumulative 201 5 target increased to CHF 4 bn 



I Achieved CHF 12,8 bn of targeted CHF 15.3 bn additional capital 

I Expect "took through" Swiss core capital ratio to reach 10% by mid 2013 and approach 12% 
by end 2013 before capital distributions 
- Expect end 2012 ratio to be around 9.3% (pro foitna) 


H Reduction in total assets will lead to substantisJ improvement of gross balance sheet leverage 


<esuibc;e no’s<>^P mtasuras. A recnicaallcn lonportediesulls sinducM in Uia siipRisirainbI skies 0<l>i>>pc«senlaU3n. 

CRtOTTSUiSSe October 25, 2012 31 
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Supplemental slides 

Slide 

Reconciliaiion from reported to underlying results 2012 and 201 1 33 to 34 

Reconciliation to normalized return on Basel 3 allocated capital in Investment Banking 35 to 36 

investment Banking results in USD 37 

Fixed Income revenue mix 38 

Fixed income Basel 3 risk-weighted assets reduction 39 

Results in the Corporate Center 40 

Collaboration revenues 41 

Transitional Swiss core capital ratio 42 

Adjusted assets leverage 43 

Selected European credit risk exposure 44 

Loan portfolio characteristics 45 to 46 

Libor and US tax matters 47 to 48 
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Reconciliation from repoi 

Irnpactfron 
movements in 
credit spreads 
^ «n fcatslrfles 

ted to L 

m^griment costs 

inderlyi 

Aberdeei 
AM sl^ 

ig r 

sate 

esul 

AMF 

write 

ts 2 

Real 

012 

Certain 

agnlficanf 

litigation 

Drovisions 
in IQ 

.■■■■■: .■."ir.', 1012 2Qia 3012 

1012 2012 3012 

1012 2012 3012 

2012 

3012 

3012 

3012 


m om 

(17H) (O) (140) 

(41) 

” 

<3B2) 

(13S) 


68 183 144 

31 43 44 

(179 (1«» 

C32J (8) <1S> 

(41) 

(<) 

SB 

(382) 

(67) 



47 140 100 

(146) (5® (131} 

(37) 

23 

(325) 


Return on eaiiity « S 








Impact from 
movements m 
credit spreads 

CHFmn t.e:,->r • on cwn febiyiics 

Buuness 

realignm^t 

costs 

S®eof 
AbNO'een 
AM stake 

(3aei ofi 

non-eexs 

business sae 

AMF write 

Rea! essfate 

Certain significant 
Stiqanon provisions 
tnlB 


^ •“y 1 

8M12 

9M12 

»412 

SM12 

£mi2 

SM12 

SM12 

9’ 12 

Net revenues 

2,S53 

IS 

(384) 

(41) 

38 

(382) 

- 

{ 6S4 a 

Pmv. io! cienit hsnes / (rEfeasf 

- 

_ 

- 


_ 

_ 

_ 

1 <t' 

TntaioperallrBeifperses ' '. . 

- 

-380 

- 

- 

- 


(136) 


Pre-tax income 

2,563 

395 

(384) 

«i> 

38 

(382) 

136 

An 

income la? eipenfie a 

fiOS 

108 

(5® 

(9 

16 

(8T) 

40 

1 ' ♦ “i 

Noncontroiling interesls 

- 

- 

- 

- 

- 

- 

- 

"? . 

Net tneome 


287 

(326) 

(37) 

23 

(325) 

96 


SBtumon»(|ui!y .i 









to » tnveshwit 0a"l<in5 


CworrSuiSS^ CWob^fSe.SOia S3 
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Reconciliation from reported to underlying results 201 1 


CHF nn 



Impact from rnewements 
ai credit spreads on ovm 
fiatSKies 

re^nmeni costs 

Re^ 

sale 

■ Non- 
Sale of ! credit- 
Aberdeeni rsafed 
AM sfakeiproviston 



1 1Q11.i-:n2Q«-- 

3011 1 -4011 ■ 1011 

son 

3Q11 

4011 

2011 

3011 4011 

2011 

3011 

3011 


Met tevenoes 

; 7,813 ;-'..'BJ2Sn 

• S.SIT;:- :-«473-i- 703 

(t04) 

(1.82^ 

<391) 

- 

- 


(15) 




es/Crelesse);-:, 

64 S7 - 

- 

- 

' 

- 

- 

- 

- 

' 


Total operating e«p 

enses 


- 

- 

- 

<142) 

(291) (414) 

- 

- 

(478) 


Pre-ta* income 

1.e2S-.”-.-.}.08«'- 

7D3 

(104) 

{U34> 

(3SI) 

>42 

at 414 

(72) 

(13) 

478 


income tax fjpsrs 

..':465,*r3^ir>i 

33S‘.,.^^4 i6e 

m 

(543) 

©9) 

48 

BS 76 

(12) 

CTj 

50 


Ner,con!ro!',rginte 

31 ‘ "47 


- 

- 

- 

- 

- 


- 

- 


Net incofTie 


sasiisrttsn''- S37 

(75) 

(1.M1) 

<339 

94 

2fa 338 

(60) 

(13) 

428 


Pcoxm orj equity 


•a7SM'?r.7)* 1 










CHF mn 


Impaci tiom 
mciremenfs in 
credit soreads 
on own liabilities 

Business 

tealigrBiien; 

i 

ll 

Sale of 
^aerdeen 
AM slake 

No.> » » • , 

related * ^ ^ 4 ' 
prowsion ' 

smu ' shu 

9M11 

9U11 

ga 

Not isvenoas 

iri-»20i868.T' 

(1.22S) 

- 

(72) 

(IS) 


‘rr e nws / (''eteaso) 




- 

- 


Tqtnj qoeralmq excjensts 



(433) 

- 

- 


P.e-tBx income 

:.,i'-:r;*747.i 

(1,22S) 

433 

(72) 

(15) 


locooio lax ax^conae 

^v- 

14065 

••30 

03 

(2) 


NoneonlTOilino inleiesls 

1 ^ 


- 

- 



Net income 

•.•2^90- 

(819) 

3«3 

(80) 

(«» 


Return on equity 

, IpTTi 




IHHHHIH 


Nntar numburs wsy not ikIiJ to toMi (Su» to ’O'.iwti'ig 


CReriTSliiSS^ Octoter 25,5013 .•14 
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Reconciliation of reported to normalized after-tax 
return on Basel 3 allocated capital in Investment Banking 


Investment Banking in usd bn 

9M11 

9M12 

Allocated capital (t0% ot average Basel 3 RWAs) 

31.7 

21.7 

Investment Banking in usd nn 

Reported pre-tax income 

968 

2.025 

Ipcome tax expense 25% tax rate) 

(242) 

(506) 

Net income 

726 

1,519 

Return on allocated capital 


9% 

Investment Banking in usd mn 

Reported pre-tax income 


2,025 

Net PAF2 expense^ 


262 

Certain significant litigation provisions 


146 

Normalized pre-tax income 


2,432 

Income tax expense (@ 25% tax rate) 


(508) 

Normalized net income 


1,924 

Normalized return on allocated capital 




CMOITSuiss^ Octot*rQ5.a012 35 
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Reconciliation of reported to ongoing normalized after-tax 
return on Basel 3 allocated capital in Investment Banking 


Ongoing Investment Banking m usd bn 

9M11 

9M12 

Allocated capital {10% of average Basel 3 RWAs}' 

26.0 

19.2 

Investment Banking in usonvi 

Reported pre-tax income 

968 

2,025 

Wind-down business pre-tax income 

463 

667 

Net PAF2 expense^ 

- 

257 

Certain significant litigation provisions 

~ 

145 

Ongoing normalized pre-tax income 

1.431 

3,095 

Income tax expense (@ 25% iaxm-te) 

(358) 

(774) 

Ongoing normalized net income 

1,073 

2,321 

Ongoing normalized return on allocated capita! 

6% 



1 BuB!3n!!t-w«K]Httd»s«ls'^'^i)-do«'nbutinGMpfB3Qn la at SQH lewl 

3 Tnia calcuialan assumet (Hat shire-bucd plan auwds fwits 3-y«a(nsfr’S)ofUSD(>9^ rnnhadbaeri awa<4«4ln Stucf PAF2(wan!( (u^acoiietaUdveitfn^of USD {4S3) mn toronjping buslnwaas 


CBKDITSUSS^ OttolNsr26, 2012 38 
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Investment Banking results in USD 


in USD mn 

3Q12 

2012 

3011 

9M12 

9Mt1 

Debt underwriting 

429 

330 

368 

1,232 

1,374 

Equity underwriting 

178 

103 

140 

413 

701 

Advisory and other fees 

299 

249 

215 

783 

779 

Fixed income sales & trading 

1,567 

1 ,264 

634 

5,069 

4,097 

Equity sales & trading 

1,073 

1,219 

1,082 

3,842 

4,285 

Other 

(99) 

(78) 

(74) 

(229) 

(106) 

Net revenues 

3,447 

3,087 

2,365 i 

11,110 

11,130 

Provision for credit tosses 

5 

(15) 

67 i 

(17) 

63 

Compensation and benefits 

1,588 

1,550 

1,748 

5,426' 

6,072 

Other operating expenses 

1,326 

1,150 

1,416 

3,676 

4,028 

Total operating expenses 

2,914 

2,700 

3,164 

9,102 

10,100 

Pre-tax income 

529 

402 

(866) 

2,025 

968 

Pre-tax income margin 

15% 

13% 

_ 

18% 

9% 


' hclutftJflslPArS elipBrM o! USD 5S5 mn, ssUBningfral ahex siarr-tas*d»«<anb (with hjd been awaftW in leoaJPAFS innirris (»((h»a:sS9r»led ««1ing> 

CREOrrSuisst*^ Ocbher55,2012 37 
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Increased capital efficiency and more balanced business mix 
in Fixed Income, reflecting execution of refined strategy 


Fixed income sates & trading in usd 

jj.94% I ►R iTflQ 


/ 0'.)V 

CnmmcKi, 





Base! 3 RWA 
in USD bn 


n 9M12 revenue increseed 24% while Base! 3 RWA 
reduced by 43% over same period 

B Improved capital efficiency with 1 15% increase 
in r^enue pK" Basel 3 RWA usage^ 

a More diversified revenue contribution across 

Macro businesses (Rates, FX), Credit, Securitized 
Products and Emerging Markets 

e Continued stable inventory levels to support client 
flow while minimiang risks 


1 Wmd<town (Wd ot^«' pnmiHly comiiHsss "s-Mr-iKa f'wn bujwsses -« are aM ruridifia tew 

2 Based «< annuaiKed W revenue to averjee Basel 3 BWA balances 


CREDITS'JISS^ 
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Fixed Income Basel 3 RWA reduction 
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Results in the Corporate Center 


Cl-iF mn 

1Q11 

2Q11 

3Q11 

4Q11 

2011 

1Q12 

2Q12 

3Q12 

Reported pre-tax-income / Ooss) 

(874) 

(95) 

1,452 

(102) 

381 

(1,818) 

(ISO) 

(1,060) 

Losses / (gains) from movements 
in credit spreads on own liabilities 

703 

(104) 

(1,824) 

(391) 

(1 .616) 

1,554 

(39) 

1,048 

Business realignment costs 

- 

142 

291 

414 

847 

68 

183 

144 

(Gains) on real estate sale 


(72) 



(72) 



(382) 

Underlying pre-tax income / (loss) 

(171) 

(129) 

(81) 

(79) 

(460) 

(196) 

(30) 

(260) 


The underlying Corporate Center pre-tax results reflect: 
a consolidation and elimination adjustments 
a expenses for centrally sponsored projects 

a certnin expenses and revenues that have not been allocated to the segments 

W 
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Collaboration revenues 


Collaboration revenues in CHF bn and as % of net revenues (core results) 
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4Q11 

1Q12 

2012 

3012 



Collaboration revenues target range of 
18% to 20% of net revenues 


increase of 10% in 3Q12 

Strong performance in providing tailored 
solutions to UHNW clients 

Substantial asset referrals to Private 
Banking and Asset Management 

Contribution to the bank’s overall results 
continues to be significant 


0d£>ber25,5012 
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Transitional Swiss core capital ratio of 14.3% at end 2012, 
substantially in excess of requirement 



Shareholders' 
equity 3012 


Reguiatwy capita 
end 3012 


R^ulatory capital 
year-end2012 
(pro ff^na) 


FINMA requirement by eng 2012 



Swiss total capital 



Swiss core capital 


Basel 3 RWA in chf bn 


307 


3003 


VdW: B»wd on a me-hma cakvialkxi. usurrtnj auowjM MmplsIisB ol «i* armeuscoO cap^ aefiwo. Atlual nt>Aa may Sintula«on assumes zavtaM fomg^ sachango istos. 

' Nat of Iras and Wares! gSteliriinfl WA.poul'iatenl twi'>e<Dand«»c>jain 9 br'«Wtiomliw!h«ethoMd»A)eSw 3tla*actacurtcn!FXi»i«$a(<lasiim8t9»ror0ajei 3 t'eal' 
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Adjusted assets provides a more meaningful measure of 
balance sheet leverage 



Shareholders’ 


equity’ inCHt-'bn 

39.3’ 

39.3’ 

44.42 

Leverage ratio 

3.8% 

5.9% 

7.3% 

Leverage multiple 

26x 

17x 

14x 


B Caicuiating a leverage multiple based on an 
adjusted asset amount that excludes low- 
risk assets is a more meaningful 
measure of balance sheet leverage than a 
gross leverage multiple using total assets 

B The adjusted asset number accounts for 

65% of our total asset balance 

■ Credit Suisse's gross leverage multiple of 
26x reduces to 17x using adjusted assets 

B The targeted balance sheet reduction results 

in a pro forma adjusted assets leverage 
of 14x, or 7.3% 


Adiusted assrte ii « non-GAU’ finandiil mduu's ard is to>oV AvnorsKato ate>naln« way vw ioeit d our hUnnce s>w«l and tevenge 

t fndtidsa coniribi/tiofi Iram CHP 3.8 tro-'n MACCS torosreio'i 

gAtaumaaCETI mpilal at lOSi o< CHF^SSO bn Ba sel 3 risWeighlod aasat s. piui adijiig bach ciyignt deductons ol 18.4 tn (goodw3 eic) 

CIUeOtTSVISS^ 0£tol»r25,2012 43 


Confidential Treatment Requested by Credit Suisse 


CS-SE:N-0a4S499B 




1786 


Selected European credit risk exposure at end 3Q12 


Exposure in EUR bn Tota! It^y Spain Portug^ Greece Ireland 


Gross 

X 

4.2 

3.7 

0.1 

0.1 

0.2 

0,1 j 

Sovereignsi Net 

0.8 

0.7 

0.1 

0.0 

0.0 

0.0 : 
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Investment Banking loan book 


Developed markets in chf bn Emerging markets ii chf 


a Corporate loan portfolio is 73% 
investment grade, and is mostly 
(75%) accounted for on a fair 
value basis 

■ Fair value is a forward looking 
view which balances accounting 
risks, matching treatment of 
bans and hedges 

H Loans are carried at an average 
mark of approx. 99% with 
average mark of 98% in r-on- 
investment grade portfolio 

■ Continuing good performance of 
i.ndividua; credits: no specific 
provisions during the quarter 


Average Is nsl oMtjrwsJue arx] previsions, Avsra9ft marVs andcoreposiliQnot IHe ban poftMO is based on «naunts 

Va, 

Cre£»it Suisse 
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■ Wefl-diversified by name and 
evenly spread between EMEA, 
Americas and Asia and approx. 
65% accounted tor on a fair 
value basis 

■ Emerging market loans are 
carried at an average mark of 
approx, 98% 

H No significant provisions during 
3Q12 
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Private Banking loan book 


Wealth Management Ciients i 

(CHF145bn) | 

B Portfolio remains geared towards! 
mortgages (CHF 97 bn) and ! 

securities-backed lending \ 

{CHF 41 bn) 

a Lending is based on weB-proven, 
conservative standards 
n Lombard fending with excellent 
credit quality despite increased 
market volatility 

a Real estate prices are under 
speda) focus; Frst signs of 
market relief due to new self 
regulation in Switzerland 


Portfolio ratings composition, 
by transaction rating 


AAAtoA 

^ BB+toBB 
■ BB- ad bdow 


69% 

f- ' ■ Rivate Banking totd loan 

p. / book of CHF 206 bn 

’/■* C D focused on Switzerland 

' s more than 85% 

^ - - coBateraHzed 


24% 



5% 

2 % 


3Q2012 
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' Corporate & Institutional Clients 
i (CHF 61 bn) 

I a Over 65% collateralized by 

! mortgages and securities 

i B Counterparties mainly Swiss 
: corporates inci, real estate 

i industry 

! B Sound credit quality with low 
I concer^trations 
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Libor matter 


a Regulatory authorities in a number of jurisdictions have for an extended period of time been 
investigating the setting of LIBOR and other reference rates. 
m Credit Suisse, which is a member of only three rate-setting LIBOR panels (US Dollar LIBOR, ^ 
Swiss Franc LIBOR and Euro LIBOR), is cooperating fully with these investigations. 

IS Credit Suisse has done a significant amount of work over the last two years to respond to 
regulatory inquiries, 

« Based on our work to date, we do not currently believe that Credit Suisse is likely to have 
material issues in relation to LIBOR and we have shared these findings with the relevant 
regulators; of course, our review in response to ongoing regulatory inquiries is continuing, 
m In addition Credit Suisse has been named in various civil lawsuits filed in the United States 


relating to LIBOR. These lawsuits are factually and legally meritless with respect to Credit 
Suisse and we will vigorously defend ourselves against them. 
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US tax matter 

I ai The matter is a complex situation that Credit Suisse takes very seriously, and we are ■ 

cooperating with the US and Swiss authorities, 
i B At this point we cannot give you any information on timing as the matter is complex and 
obviously directly dependent on the discussions between the US and the Swiss governments, i 
I II The cross-border business with US clients was comparatively small in relation to our overall 
I wealth management business as we significantly exited the US offshore business beginning ■ 
I back in 2008. 

Q We continue to build our US onshore franchise and we have made significant progress over 
the last years as the US remains a significant wealth management market that we want to be i 
present in, i 

B We do not see a direct impact from this matter on our ability to generate asset inflows; 

I however, we will incur legal and other expenses related to resolving this matter ; 

I H We reserved USD 325 mn for this matter in 3Q1 1 , 
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Ch&ck against deliv&fy 


Annual General Meeting of CREDIT SUISSE GROUP AG 
Zurich , April 27, 2012 

Speech by Brady W. Dougan 
Chief Executive Officer 


Dear Shareholders 
Ladies and Gentlemen 

Welcome to our Annual General Meeting. I would like to address three topics today. First, i would like to 
review our resuits for 201 1 in the context of the challenging macro and operating environment. Second, I 
vrflil look at the significant steps we took in 201 1 to prepare Credit Suisse for tiie new business and 
regulatory environment. And third, i would W<e to provide you some highlights on our good start to 
2012 . 

2011 was another challenging year for the world econoimy, job growth and the markets. The financial 
services industry faced not or>ly these issues, but also a set of challenges that were industry-specific; 

- the evolving regulatory environment which affected every aspect of our business. 

- th e ongoing industry-w ide iifigatjon and regulatory enforcement issues following the mart<et_ 
disruption of 2008. 

- the lack of trust by the general public and the continuing contnoversy over compensation practices, 

For our clients, shareholders, empli^ees and the general public, it has been very difficult to interpret the 
impact of these challenges on our business and the industry. 

For Credit Suisse, 201 1 also was a year of transition. We took decisive steps in the second half of the 
year to further evolve our integrated bank model. And we made significant progress in adapting the 
business to the new market and regulatory environment. White these actions had a negative impact on 
our financial results, we are confident that adapting our business model will position us for imprwed 
profitability and more sustainable returns. 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00455272 



1793 


CreditSuisse 


Speech by Brsdy W. Dougan 

April 27, 2012 
Page 2/10 


I wi!! cover -these actions in greater deiaB, but frst, I want to discuss our financial performance in 2011. 

Aganst the challenging global ecwiornic backdrop that chstfaderized 201 1 , we achieved a solid result for 
the year, reporting net income of CHF 2.0 bifion, and underlying net income of CHF 2,4 billion, 

This equates to a reported return on equity of 6.0%, which is welt below our target level, and an 
underlying return on equity of 7.4%, We gfflerated strong net new asset s of more than CHF 40 billion 
and improved our capital position, as I v-rffl diouss further in a moment. We are recommending a 
distribution of CHF 0,75 per share, which you can elect to receive either as cash payment or in the form 
of Credit Suisse Group shares. 

Overall, the measures we took to s\Mtfl|y adapt our business model had a negative impact of 
approximately CHF 1 ,8 Mfion on our results in 2011. They included a reduction of about 7% of jobs at 
Credit Suisse, We did not take these job reducfions lightly and endeavored to approach them in the most 
fair and appropriate way possible. However, we are convinced that the action we took was necessary 
and will create stable and high-quality earnings, benefrtting our shareholders, clients and other 
stakeholders in the long term. 

Taking a closer look at our 201 1 results... 

In FVivate Banking, pre-tax income amounted to CHF 2.3 billion, with an overall pre-tax income margin 
of 21.6%, reflecting a continued weak environment with low client aitivity and the adverse impact from 
the strengthening Swiss franc. We recorded solid Private Banking net new assets of CHF 44,5 billion in 
2Q1 1, Including strong contributions from uitra-high-net worth individuals and the emerging markets. 

The Wealth Management Clients busif>ess achieved pre-tax income of CHF 1 .5 billion, reflecting 
Subdued client activity, continued low interest rates and lower assets under management. Despite these 
challenges, we grew net new assets by 4.7% during tfie year, driven by well diversified inflows across all 
regions. 

Our Swiss Corporate and InstitutionEii Qients business, an important provider of financial products and 
services in Switzerland, continued -to deliver strong results with pre-tax income of CHF 880 million and a 
48% pre-tax income margin in 2)1 1 . 
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/' / 
in November we announced the merger of Pariden Leo into Credit Suisse, which took place on April 2nd. 
Ciariden Leu had a proud history going back to 1755. We weighed which would be the best way forward 
for our independent private bank. In view of the far reaching changes which affect the entire private 
banking industry, we are convinced that comKnirg Pariden L^vvith our existing Private Bank is the 
best way fonward for clients, shareholders and employees, even though this meant reducing headcount 
both at Ciariden Leu and at Credit Suisse, 

The Investment Bank delivered a disappointing performance in 201 1 , reporting pre-tax income of 
CHF 79 million, Results were adversely impacted by diffioilt tradirtg conditions, losses from businesses 
we are exiting and from the accelerated reducfion of Basel 3 risk-weighted assets. However, we are 
confident that the aggressive risk reduction measures that we undertook during the second half of 201 1 
will strongly position us to deyver solid returns in a Basel 3 environment. I will touch on this in more detail 
in a moment. 

in Asset Management, we achieved pre-tax income of CHF 553 million in 201 1 . This improved 
performance, a 1 0% increase compared to 2010, was driven by higher fee-based revenues and 
significantly lower operating expenses, as we continued to realize platform efficiencies and exit subscaJe 
businesses, Our pre-tax income margin in this business improved to 26% in 201 1 , We also experienced 
strong underlying Inflows in 201 1 , primarily in higher-margin alternative investments. 

As one of the best capitalized banks in the industry, we reported a Basel 2,5 total capital ratio of 20,1 % 
at the end of 201 1, In addition, we have already exceeded our 3.0% high-trigger contingent capital 
minimum requirement as per the draft Swiss capital adequacy ordinance which is particularly relevant for 
senior debt holders, depositors and counterparties, This was achieved through Buffer Capital Notes 
raised in February 201 1 and again in March 2012. Our Base! 2.5 tier 1 ratio increased by 1 .0 
percentage point to 15.2% at the end of the year, and our Basel 2.5 core tier 1 ratio also increased by 
1.0 percentage point to 10.7% during 2011. We also have one of the most secure funding profiles in 
the indust 7 with a Net Stable Funcfing Ratio of 98% by year-end of 201 1 , which we further increased to 
1 00% by the end of the first quarter 201 2 and an extremely high asset quaJi^ balance sheet with 
minimal exposure to Eurozone sovereigns. 

During the second half of 201 1 , we significantly accelerated the reduction of our Basel 3 risk-weighted 
assets, primarily in the Investment Bank. Our group-wide Basel 3 risk-weighted assets were CHF 294 
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bfilion at the end of 1012, meawng that we are alreac^ very dose to the ambitious year-end 2012 target 
we have set for ourselves of CHF 280 WIfion. Assuring we meet analyst consensus estimates, we 
expect to achieve a 1 3. 1 % Base! 3 Comingn Equity Trer 1 ratio by frie end of 201 2 . 

Subsequent to year-end, in March 201 2, we took furtfier actions to proactively align our capital structure 
with the proposed Swiss and Basel 3 regulations, issuing CHF 700 million of Tier 2 Buffer Capita! Notes 
at a 7, 1 25% coupon. Furthermore, we repurchased Ch’F 4 biion of outstanding Tier 1 and Tier 2 
securities, which over time will be replaced by rrew capstal instruments. 

Our leading Private Banking frarc Nse also demonstrat ed strerigth and resitiencg under adverse operatinq 
conditions durng the year with'^wtif>g^’'sftt)r^'';>sset-infloi^^ 201 1 , Private Banking generated net 
new assets of CHF 44.5 tsilion, of vyNch CHF 37.8 biWon came from the Wedth Management Clients 
business. Over the past 4 years, ourWedth Management Qients business has generated CHF 162 
billion of net new assets, CHF 100 biflion more ttian any of our peers, This is a t estament to the stability 
we maintained during the hnandal crisis and the ievei of taist w e h ave built with our clients, We are 
focused on continuing to provide the best possible service to our dents and maintaining our status as a 
premier global pitvate banking franchise. 


Turning now to compensation. , . 

We are comrnitted to attracting, developing and retainirxg talented people; this is critical to our abilify to 
sustain our success, An important element in attracting and retaining the best people is compensation. ! 
recognize that tfiis can be a ve^ controversial topic. However, having the right policies and structures In 
place is particulariy important for a global bank, which is dependent on experienced and highly qualified 
people, 

We have tried to take a forward-looking and responsible approach to compensation. This has served us 
wed over the past few years and helped us manage through the cri^. We have er^deavored to strike the 
right balance between p^ing our emjirfoyees competitively, dd^g what is right for our shareholders and 
responding appropriately to regulatory riitiatives as well as political and public concerns, 

Mr. Syrian! will provide you with further details in his presentation, but 1 would just like to quickiy highlight 
a few of the actions we have taken as part of this effort In 201 1, we materially reduced variable 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00455275 


1796 


CkeditSuisse 


speech by Brady W. Dougan 
Apm 27,2012 
Pags 5/10 


incentive compensation awards, reflecting lower operating performance, and increased our compensation 
cost fle»bi% going into 2012 by reducing senior level headcount. Group-wide variable compensation 
was down 41% compared to 2010, aggregate variable compensation for Executive Board members was 
down 57% on the prior year, and CEO variabte compensation was down 69%. Furthermore, aJ! 

Executive Board variable compensation was def^red and linked to performance metrics and the stock 
price - no unrestricted variabte carfi compensation was awarded to Executive Board members, 

And consistent with our overaJi strategy to reduce risk, we also modified our compensation structure to 
deliver deferred compensation oiwards to senior staff through the Partner Asset Facility 2, also known as 
PAF2. This instrument allowed us to achieve two strategic priorities for the cost of one; first, it reduced 
risk-weighted assets and second, at the same time, compensai^f our employees responsibly, By 
transfem’ng the risk to our employees through the PAF2 cximpensation instrument, we effectively 
eliminated the cost typically associated with the disposal of risk-weighted assets by expensing it as 
compensation, a charge we wtxJd have incurred either way. Overall, this innovative instnjment improved 
our regulatory capital position and better aligned risk-rev/ard for our employees with that of our 
shareholders. 

We will continue to listen to our shareholders and improve our compensation systems, Our duty is to 
ensure that we 'pay for perf ormance *; what we our people must c reate value for our clients and 
shareholders, 


Despite the challenges we faced in 201 1 , we continue to produce best-in-class results relative to our 
peers. From 2009 to 2011, we generated an average return on equity of 12,9%, the highest tevel 
among our competitors. We maintain one of the lowest levels of risk on an absolute basis, as defined by 
risk-weighted assets. And, as i mentioned earlier, our total capital ratio is the highest among the peer 
group at 20.1%, 

Now, I would like to give you some additional details on the ways in which we have been adapting our 
business to the new environment. 


In 201 1 , we took resolute and deciave action to adapt our business model to the new environment. We 
reoriented our franchise dramaticaBy, particularly in Investment Banking, focusing on our client business, 
while exiting proprietary tracfing, long-dated derivatives and highly capita] intensive busineBses under 
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Basel 3. We have taken these steps ahead of fte rest of the industry because I am convinced that being 
a -first mover wi'll continue to be a cBstind advantage for Credit Suisse. These actions vili enable our firm 
to excel £^d thrive in the new erw&onrrient, offer the best service to our clients and generate attractive 
returns for our shareholders. 

We made significant progress in the fofiowi'ng three areas: 

- First: risk-weighted asset reductions in tiie Investment Bank 

- Second: exper\se reduction initiatives across the Group and 

- Third: early progress on initiatives aimed at bolstering the profitability of the Private Bank, 

In the second half of 201 1 , we accelerated the reduction of our Basel 3 risk-weighted assets in the 
Investment Bank, reducing them from USD 331 billtan at the end of the second quarter to USD 248 
billion by the end of the year. This amounts to an aggregate reduction of USD 83 billion during the 
second half of 201 1 , USD 47 billion of which was accomplished in the fourth quarter. During the first 
quarter of 2012, we acNeved an additional USD 38 bIBion reduction, bringing us to USD 210 billion of 
Basel 3 risk-weighted assets in the investment Bank. 

This aggressive reduction in risk-weighted assets in Investment Banking allowed us to exceed our 
previous year-end 2012 god, nine months early. And we now expect to achieve risk-weighted assets of 
USD 190 billion in the investment Bank by year-end 2012, USD 39 billion lower than our original -target. 

Second, we sigr\ificantly reduced our expense base and improved our cost flexibility. We completed 
aggressive measures to achieve targeted group-wide expense run-rate reductions of CHF 1 .2 billion 
from the start of 20 1 2 (excluding expenses related to PAF2 awards granted in the first quarter). In fact, 
we exceeded that target by 25% in the first quarter of 2012 with an announced annualized run-rate 
reduction of CHF 1 .5 billion. We are well on track to achieve our target of CHF 2.0 billion in group-wide 
cost reductions by the end of 2013. 

And third, in the Private Bank, we are already seeing early si^s of progress from the steps we have 
taken to achieve enhanced proftlabilify. The i nt^ra-Borr of Clartden Leu is w ell advanced, we acquired an 
onshore platform in Japan and we see continued momentum in our uitra-high-net-worlh mart<et share. 
We are targeting an CHF 800 rrBfiion improvement to Private BanWng pre-tax income in 2014, and we 
plan to achieve this enhanced profitability whBe maintaining our industry-leading franchise momentum. 
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Given their relev ance for our bank and the pub iic discus^n in Switzerland, I would like to address some 
of the is sues related to the legacy cross-border we^h management business . As you know, in 
Sep tember 20 1 1 , we r eached an agreement with fte German authonties to resoive charges of possible 
tax evasion by Credit Suisse dierite and alleged assistance by Credit Suisse employees . The US 
investigations of Swiss bank legacy cross batler busmesses are still ong oing and remain a matter that 
we, together with governmental authorities, are wo rking to resdve. With regard to this issue we have 
delivered data as directed by the Swiss Government According to the recent decision of the Swiss 
Federal Council, we prcritded the US authorities directly with information. Wb take this i ssue very 
seriously and are strongly supportive of a resdution acceptable to foe U.S. and Switzerland. We continue 
to cooperate with the authorities, both in Ihe US and Switzerland, to resolve this matter in a responsible 
manner that complies wifo our legal oWigatfons. 


These is sues highlight that responsible behavior in our core tenkln g business and beyond ultimately 
creates the trust with stakeholder s, which is necessary to successfully run our bank . Ther efore i want to 
spend a m oment on our approach to corporate responsibility, and how we endeavor to engage 
responsibly with society, regulators and in the communities in which we operate. 

As a systemicaliy relevant bank, we play a crucial role in the global economy - providing financial advice, 
managing assets, steering capital flows and assessing risks. For example, we provide businesses with 
vita! access to capital to help finance their expansion and foster innovation, thus driving economic growth, 

We take our diverse responsibili ties as a fitwicial institution very seriously and are mindful of them when 
conducting our business. This includes our responsibility to he^ build a more robust financial system. 


Following the 2008 credit crisis, we recognized that our industry needed to change . A return to "business 
as usual * was not an option . Credit Suisse was at the forefront of this transformation process: we swiftly 
adapted o ur business model , reduced risk exposures, exited businesses that were no ionger viable and 
profitable, strengthened our capita) base and positioned our company to be an industry leader in liquidity 
management. We worked ctosely with regulators to develop new rules for the banking secto r that will 
create a more stable system arxl, at the same time, safeguard competitiveness. We worked on bail-in 
plans that allow for the orderly wind-down of failed banks wnlhout the need for direct government aid. As 
I mentioned earlier, we were the first global bank to issue so called 'contingent convertible capital' that 
can help to swiftly strengthen a bank’s capita’ position in a crisis situation. And we are continuing to 
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assume ihis responsibility thnxj^ our strict comf^ance cuitturo and the pnjdent management of our risk 
exposures, which includes assessments of environmental and r-apulational risks, 

Trust is the cornerstone of our buaness . CBents enbust their assets to us and they trust us to give them 
sound fi'nancia! advi'ce. We want to act in a way that helps us to earn their trust day after day . We know 
that we will not always get everything right, and we are commitisd to taking the necessary steps to 
correct our mistakes and to iearrang lessons so that we can improve. 


As both a globaity active baik and a leading finandal institution in our Swiss home market, we know the 
importance of a stable social envinximerft frx our tong-term success. We therefore strive to help build 
strong communities where individuals and businesses can thrive. Credit Suisse is a major employer, 
especially in Switzerland, where we are also proud to offer attractive apprenticeships for more than 600 
young people every year. We have conltoued our efforts to address youth unemployment and to provide 
risk capital to small and medium-sized Swiss businesses. 

Our social commitments also go beyond our core banking business. For many years, we have been 
helping disadvantaged people around the world through our work with partner organizations In two main 
fields: education and microfinance. Many of our people have also made a persona! contribution by 
volunteering their skills and expertise: in 201 1 , over 17,400 Credit Suisse employees volunteered atotal 
of around 189,000 hours to help others. 

! believe that we can make a meaningful difference for our cfients, our shareholders, our employees and 
for the comrnunities in which we operate. The measures we are taking to proactively evolve our business 
model will position Credit Suisse for success in the new industry environment and enable us to continue 
to build on the confidence and pride that our stakeholders have in Credit Suisse, 

We had a good start to 201 2 with a normalized after-tax return cxi, equity of 1 6% for the quarter. Our 
results benefited from the measures we annourKed in mid-201 1 to evolve our business mode! and cost 
structure to the new envrooment. We reported robust revenues on substantially reduced risk-weighted 
assets and a lower cost base. We reduced our annualized expense run-rate by over CHF 1 .5 billion from 
the first half of 20t1, exceecfing our original goal by 25%. We further reduced Basel 3 risk -weighted 
assets In the first quarter and are on track to achieve our year-end 20 1 2 target. 
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In Private Banking, we continued to make ;yogfess on the sfrategic realignment we launched during the 
second half of last year to optimize the Ixjsk iess porfeik) aid enhance profitabiiiV. ■WesaKf^edsneiiiew.. 
• aifeets -of CHF 8.4 btliion in the first'quartef -20413 

In Investment Banking, we made significant fHO^ss in executing our strategy to improve capital and 
operating efficiency, while at the same fime achieving continued market share momentum. Most of the 
risk-weighted asset reductions motioned eariier occuired in the Investment Bank, where we reduced 
risk-weighted assets by USD 38 biffion, tx 159c, in the quarter. And white we reduced risk-weighted 
assets by 33% compared to the first quarter 201 1 and as a result, recorded lower revenues, our 
normdized after tax-return in the investment bank increased from 1 5% to 1 9% , First quarter results 
reflect a more balanced risk - revenue contribution and improved profitabil'ity across our major businesses. 

Our first quarter financial performance underscores the strengfii of our client-focused, capital-efficient 
franchise and is indicative of what our business model is capable of. The steps we have taken to adapt 
our business model are already demonstrating their potential to deliver improved profitability and 
sustainable returns in the new environment. 

To sum up, 2011 was a transitional year for Credit Suisse. We took decisive and far-reaching steps to 
evolve our business mode! and made significant progress in adapting to the new market and regulatory 
environment. We reduced risks and costs in the second half of the year, redeploying resources to our 
client-focused growth businesses. We took these steps because we are convi.nced they will benefit our 
clients, reward shareholders in the long term and position us to achieve superior returns. 

While our 201 1 financial performance was clearly impacted by these actions, we were able to take these 
measures while maintaining our industry-leading capital position and strong client franchise, in fact, 
despite these costs, we further strengthened key financial and capital ratios over the past half year. In 
the first quarter of 2012 our Basel 2.5 core tier 1 capital ratio improved from 10.7 to 1 1.8%, Our client- 
focused strategy, coupled with a strong capital base, our conservative funding and liquidity, and dean 
balance sheet, position us to pursue and gain market share across our businesses. 

I want to take the opportunity to thank our fifty thousand employees for the dedication and commitment 
they have shown toward Credit Suisse in what has been another challenging year for our industry. 
Whether in our Swiss home market or one of the other major fi'nandai centers around the worid, our 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00455280 



1801 


Credit Suisse 


speech by Srady Vi. Dougon 

^ri!27, 2012 
Page 10/10 


people enable us to provide our dients sustainable sdutions to their financial needs and generate 
lasting value, 

I aiso want to thank our shareholders ftM'ther trust and support. The opinion of every single one of our 
shareholders matters greatly to me. 

In summary, we aspire to be an institution that d oes a great job for our dients, provides superior returns 
to our shareholders, is a great pdace to work f<w our employees and is a responsible member of society. 
To that end, we remain focused on delivering consistent, indusby-ieading returns to our shareholders and 
ensuring that Credit Suisse maintains its strong franchise, improves profitability and continues to grow. 
We are confident that the measures we are taking to proactively evolve our business model wifi strongly 
position Credit Suisse to thrive in the new environment. We gee this as an inherent part o f our 
responsibility as a company and as a reliable partner to our clients, shareholders and employees, 


Thank you for your attention Ladies and Gentlemen, We greatly value your continued support. 
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— - Redacted bj the Permanent 

Subc ommittee on inveatigatiotu 

To: 

From: 

Cc: 

Bcc: 

Received Date 
Subject; 


Mathers, David <david.mathers@(xedit-suisse.com> 

Onis, Cartos </0=CREDiT-SU!SSE/OU=GL/CN=REClPlENTS/CN^CONlS> 


2013-01-15 05:42:07 EST 
RE: Flash 2 / December 2012 


David - yes. To be clear, the 1 bi! has been in the numbers from Flash 1. so it is not "extra” vs what you have 
seen to date, PB included it in their numbers from the beginning of the reporting cycle, it would have had to 
have been reversed it if we had not agreed to it 


The transaction is a reclass of Ibil from Custody Asset to AuM. I spoke directiy with DeCheliis la st night and 
he confirmed that we are providing investment advice on the full amount of assets being held 


The facts are as follows; 

The is a total of $9.5 bii of^^^related assets we have in house. $1 .8 bil of that came into the Firm into his 
daughter’s account in Q2. The remainder is composed of $1.3bii is held in a charity vehicle which C^^ted 
in a Trust Structure. In the beginning of the year we agreed on $4.4 bit proceeds from the sale of the^^B 
shares to be added to AuM, that left $2bil in custody assets pending understanding of what was going to be 
done with those assets. Of the $2bil. $1 bii is being left as custody as it will be required by settle tax liabilities 
and wit! not be subject to investment. The last Sibil is what is being reciassed this quarter. 


In looking at the financial data supporting the reclass we have earned app 12 bps {PB - additional FX revs in 
IB) on the assets (PB will say they earned more as they included the full fx in their math), the 12 bps on the 
asserts held is consistent with the projected e arnin g we anticipated earlier in the year when we agreed on 
moving the $4,4 bii into AuM upon the sate of^^Based on this fact pattern I think it is appropriate to include 
the additionai Ibii as AuM 

CO 


Carlos Onis 

+ 1 212 325 7023 {*105 7023) 


From; Mathers, David 

Sent; Tuesday, January 15, 2013 11:03 AM 
To; Onis, Carlos 

Subject: FW; Flash 2 / December 2012 


Carlos 

Did you approve the extra PB Americas NNA? 
David 
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From; Buckie Ciaude (TABD 2) On Behalf Of GG Group Finance 
Sent; 15 January 2013 00:27 
To: Mathers David R. (T) 

Cc; Onis Carlos (CS); Win Mya (CS); von Daniken Noe! (TABD); Strauss Jason (TABD 2); Marcus Jessica 
(CS); Hefti Michel (TABD 2); Innamorafo Valentina (TABD 2); Niazi Sehar {TABH 21 ), Tan Peck-Hoon (TABE) 
Subject: Flash 2 / December 2012 


Dear David, 


Please find below the Credit Suisse results for Flash 2 / December 2012. 


Profitability 


Redacted by the 

Permanent Subcommittee on Inveatigationa 


Growth 


Redacted by the 

Permanent Subcommittee on Investigations 
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Risk & Capita! 


Redacted by the 

Permanent Subcommittee on Investigations 


Please do not hesitate to contact us with any questions. 


Contacts 

For queries regarding this report or access requests for the Etc, please contact HYPERLINK 
"mailto;noe(.vondaeniken@credil-suisse.com"Noe! von Daniken . HYPERLINK ”mailto:iionel,moisson@credit- 
suisse.com“Lione! Moisson or HYPERLINK "mai!to:jason.strauss@credit-suis5e.com'‘ Jason Strauss . 


For escalation, please contact HYPERLINK "mailto:mya.win@credil-sui8se.com''Mya Win . 
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D-0025 


Re Bank relationships with US Persons, U3 Taxpayers and EAMs that are located in the US or have clients who 

are US Persons and/or US Taxpayers fUS Person Directive") 


1 Basis 

This Directive is based upon; 

• D-Q002 „Legal & Compliance in the Credit Suisse Financial Services Business Unit (BU CSFSy 

• United States laws administered and enforced by the US Securities and Exchange Commissbn (’SEC"), the US 
Commodity Futures Trading Commission {'CFTC") and the US Intemai Revenue Service ("IRS") 

2 Content and purpose 

This Directive governs our business policy with regard to bank relationships with US Persons, US Taxpayers, and 
External Asset Managers (‘EAMs") that are located in the United States ("US EAMs") and EAMs that have any US 
Person and/or US Taxpayer as a client. 

The purpose of this Directive is to avoid regulatory and reputational risk and to ensure uniform adherence to the 
restrictions applicable under US law to bank relationships with US Persons and US Taxpayers. A further aim is to 
ensure that there is a uniform standard for establishing and maintaining such relationships. 

If other CSFS directives on specific US-related products or areas apply (e.g.. D-0202/ Vv‘-Ql33/W-2245 . "Sale of 
CSAM Funds to US clients". D-QQ96 . “Client business in US financial futures and options on US financial futures"), 
these directives shall take precedence. 

3 Scope 

This Directive applies to all organitational units of the CSFS BU in Switzerland and abroad, with the exception of the 
Life & Pensions and Insurance divisions. It applies mutatis mutandis to ail other legally autonomous domestic and 
foreign companies and foreign branches and representative offices of the CSFS BU in accordance with their 
circumstances and local regulatory framework. Subsidiaries holding licenses from the SEC and/or CFTC are not 
required to adhere to restrictions under this Directive on activities or products permitted to them under such licenses 
or to comply with 8.1 or 8.2. 

4 General Rule 

4.1 "US Person" defined for purposes of D-0025 

The definition of "US Person" is crucial to this Directive. "US Persons" generally include {subject to exceptions): 

• Individuals: if resident in the Ur>fted States or its lerritories (Puerto Rico. Guam, Samoa) 

• Partnerships, corporations or LLCs: if organized under US law 

• US EAMs. even if their clients are non-'JS Persons 

• Trusts and estates; if any trustee (trust) or execulor/administrator (estate) is a US Person 

• For full definition , see Appendix 1 

Important exception; assets of US Persons that are managed by non-US financial intermediaries on a fully 
discretionary basis (e.g., Discretionary Mandates in accordance with D-0069) qualify for treatment as non-US 
Persons. 

4.2 General Rule 

Communications by mail, telephone, telex, telefax, internet or e-mails into or from the Un'ited States, or visits or 
meetings in the United States, may not be used to provide Investment Advice or Solicitation , as defined 
below. 
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Re: Bank reiatonships vvrth US Persons, US Taxpayers and EAMs that are located in the US or have clients who 

are US Persons and/or US Taxpayers ("US Person Directive'') 


4.3 "Investment Advice" defined 

• any discussion or comments on the advisabliity of investing in or the value of various investments or 
securities in general or of specific secufiUes 

- providing analyses or research reports concerning securities 

• any buy, sell or hold recommendations reiafing to securities, including indirect recommendations through the 
presentation of information (for example, providing quotes) 

- allowing US Persons access to internet ales which contain such securities-related information 

• assisting in the preparation of contracts or forms for discretionary mandates or related safekeeping accounts 

4.4 "Solicitation’ defined 

- any affirmative effort to induce transactional securities business for the bank or affiliates - whether to induce 
a single securities transaction, to devebp customer goodwill or to make the bank known in the US 

• any communication to encourage the execution of securities transactions through the bank 

• providing securities quotes, even if time delayed 

• sending printed or electronic advertising materials Into the US other than Credit Suisse Group's annual report 
or Fact Sheets with general descriptions of the bank 

^ conducting promotional seminars (i) in the US or (ii) outside the US targeted to US Persons 

• advertising broker-deaier services on a radio or teie\^ion broadcast into the US or in a printed publication of 
general circulation in the US 

• providing research, even if the recipient has actively sought out and requested the research 

• allowing US Persons access to internet sites which contain any of the above information 

• allowing US Persons to purchase or sell securities through an internet site 

5 Permissible accounts, services and contacts with US Persons 

5.1 Discretionary mandates signed outside the US and with retained mail or non-US address 

5.1.1 Account opening 

5. 1.1.1 Discretionary mandates can only be signed/granled outside the US, 

5. 1.1. 2 Discretionary mandates must have retained mail or mail/comrnunications sent to a non-US 
address. No mail may be sent into the US to US Persons with discretionary mandates, 

5. 1.1. 3 Account opening formalities must be completed as described in Appendix 2. 

5.1.2 Relationship/ contacts with US Person clients with discretionary mandates 

5. 1.2.1 All contacts into the US are strictly prohibited. If the client meets the relationship manager 
outside the United Stales, advice and information can be given at that time. Follow-ups into 
the United States are not allowed. 

5. 1.2. 2 Wherever pos^bte, US Persons should be encouraged to provide discretionary mandates to 
the bank. Because the portfolio of a fully discretionary mandate is not treated as a US 
Person, the range of securities products available for the portfolio will be much broader. See 
section 6.2, 

5.2 Safekeeping accounts on "execution only" basis / no Solicitation of account or subsequent orders 
5-2,1 Account opening 

5. 2. 1.1 Contact with client to open the account must be unsolicited. For example, on his om initiative, 
the client writes to the bank by mail or fax, cafe by phone, visits the bank, a branch or a 
representative office or has been introduced to the bank without any Solicitation by the bank. 
See 4.4. 

5. 2. 1.2 If an e-mail has been received witiv a request for a safekeeping account or other information, 
see Appendix 2 section 3. 
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Re: Bank relationships with US Persons, US Taxpayers and EAMs that are located in the US or have clients who 

are US Persons and/or US Taxpayers ("US Person Directive") 


5,2,1 -3 Documents to open safekeeping accounts can be prepared: 

• Outside the United Stetes, or 

• Inside the United States with the assistance of a representative office of the bank, or 

• By way of correspondeftce if a Credit Suisse representative office or affiliate has 
performed the know-your-dient ("KYC") due diligence required by the law applicable in 
the location where the safekeeping account will be held 

5.2.1 -4 Account opening formalities must be completed as described in Appendix 2, 

5,2,2 Relationship/ contacts with US Person clients with safekeeping accounts 

5. 2. 2.1 The General Rule must be observed; no contacts may be made that would constitute 
Investment Advice or Solicitation, instructions that come from clients on an unsolicited basis 
that are "execufion only’ are allowed. 

5. 2. 2. 2 Statements may be sent to the client in the United States which refer to securities transactions 
already effected, including statements of safekeeping accounts (‘'Depotveneichnis”) and 
statements of investments ("Aniageverzeichnis"), as well as statements relating to current, 
cash or savings accounts, if any. 

5. 2. 2. 3 No additional materials may be sent to the US address: in particular, no marketing materials of 
any type and no materials regarding future decisions to be made by the client (e.g, rights 
offerings, lender offers, etc.) may be sent to the client in the United States. 

5. 2. 2.4 No fees may be charged for investment advice (transactbnai end administrative fees allowed.) 

5.3 Cash, savings and current accounts 

Cash, savings and current accounts may be provided to US Persons without limitation, except that no 
communications constituting Investment Advice or Solicitation may be made in violation of the General Rule. 

5.4 Loans 

Loans may also be provided to US Persons, subject to normal Credit Department apofoval, 

6 Permissible products 

6.1 "US Taxpayer" defined 

The dednition of "US Taxpayer" includes not only US Persons, but also US citizens and US greencard holders, 
wherever they reside and regardless of whether they have granted a discretionary mandate, as well as many 
non-US trusts with non-US trustees but US beneficiaries. See 

http //mz csintrg nri.'DS!w5/ijswh a'ipr-.mRines d >-tm or contact the Group Tax Department GFT 2 for 

further details, 

6.2 Product chart 

The product chart found in the CLK 1 section of the Legal & Compliance intranet site 
(http // mv.csintfa.net/ci/ ) provides a detailed breakdown - by category and alphabetical order - of the types 
of products generally available and generally not available for (i) US Persons (defined in Appendix 1), (ii) US 
citizens who are not US residents (ai! of whom qualify as US Taxpayers, see 6.1 above), and (iii) discretionary 
mandates for US Persons, in each case, product-specific restrictons, if any (e.g, sales restnetions, 01 tax 
restrictions) take precedence. 

6.3 Sales restrictions 

Many products are subject to specific sales restrictions that must be complied with and are set forth in the VV40 
pages on the HOST mainframe. If you have any questiems regarding specific product restrictions, contact the 
Legal & Compliance Department Finance and Products / investment Office (CLUU 21 ) for more information. 
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Bank relationships with US Persons. US Taxpayers and EAMs that are located in the US or have clients who 
are US Persons and/or US Taxpayers {"US Person Directtve"} 


Overrides of VV40 restrictions or warnings are strictly prohibited, except overrides for CSAM funds when sold in 
compliance with directive n-Q?Q2/ W-Q133/ W-224S. If you believe a restriction may be incorrect, you must fsrst 
contact Legal & Compliance CLUU 21. The restriction must be corrected before you place an order. 

Unauthorized overrides of these selling restrictions are monitored and may cause a reversal of the transaction- 

6,4 Qualified intermediary (Q!) tax restrictions 

No securities of US issuers will be purchased for US Taxpayers unless a "W-9" form has been obtained from 
the client. The W-9 discloses the ciieni's identity to the US tax authorities. See 

httn r /m / c-mtrr- nsjw?/ uswh l/^^s\vr.|_a■lg=meine«;_d hlrr, or contact the Group Tax Department GFT 2 for 
further details. 

7 EAMs / Special situations involving US Persons 

7.1 US EAMs 

US EAMs are independent asset managers or investment advisers that are located in the United States. Their 
clients may be US Persons or non-US Persons. Ail relationships with US EAMs must both; 

• comply with the General Rule in section 4.2; no Investment Advice or Solicrtation may be provided or made 
to any US EAM or its clients in the United States, even if the clients are non-US Person clients, and. 

• the conditions applicable to US EAMs ere met. These conditions can be found in the ClK 1 US Law section 
of the Legal & Compliance intranet site ( http;// mv.csintf3.net/ cl/ ). 

7.2 Non-US EAMs 

EAMs that are not located in the United States but who have any US Person and/or US Taxpayer clients are 
also subject to the terms of this Directive with respect to those clients. Such non-US EAMs shall be required to 
enter into a special agreement with the bank (Appendix 4. Form No 1 12 838 ) in which they undertake vis-a-vis 
the bank to comply with the rules set forth in this Directive and its Appendices in respect of their clients and to 
indemnify the bank for any damages resulting from non-compliance on their part. 

EAMs may purchase CSAM funds that have not been registered in the US for their clients that are US Persons 
only in accordance with the procedures estabiished and administered by the Central EAM division. 

7.3 Special situations involving US Persons 

Rules governing the treatment of US Persons in the context of certain special situations (use of intermediaries, 
joint account relationships, power of attorney relationships, community of heirs, ownership of 5% or more of 
voting shares of US pubiicty traded company, direct orders for execution by US brokers, dormant accounts) are 
set forth in Appendix 5. 

Third party intermediaries or agents cannot be used to circumvent the terms of this Directive, 

8 (mpiementation / responsibilities 

8.1 Switzerland; concentration of US Person clients 

Ail new bank relationships with US Persons (other tiian operating corporate clients and clients of non-US EAMs, 
who may continue to be served by the central EAM desk) are to be opened within, managed and monitored by 
the dedicated US Center of Competence in Zurich or Geneva . Exceptions will be granted only if the responsible 
RM completes and signs the corresponding section of the exception form for each CIF (see Appendix 5) and the 
procedures are complied with as set forth in D-0027 "Relationships with clients domiciled in a country in risk 
category 1-3‘, as implemented in the Project Risk Countries, By signing the exception form, the Market Group 
head agrees to accept responsibility for managing the relationship and monitoring compliance with this Directive, 
No new CIF may be opened until this form has been submitted. 
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Ail existing relationships with US Persons are to be transferred to the dedicated US Center of Competence in 
Zurich or Geneva in accordance with D-QQ27 and procedures established by Project Risk Countries and 
Business Risk Management. This principle shall also apply with respect to non-US Person dents who 
subsequently become US Persons. Exceptions to transfers of easting clients will be permitted only if the 
exception forrrt (Appendix 6} is compieled and signed for each CiF by the relevant RM and is signed and 
submitted as described above. 

in the event that the RM who has been managing a reialionship with a US Person client on the basis of an 
approved exception changes (e.g., departure, retirement), the relevant client must be transferred to the 
dedicated US Center of Competence in Zurich or Geneva unless a new exception form is completed, signed and 
submitted as described above. 

8.2 Internationa! units. Product Centers and Independent Private Banks 

International units, Product Centers and the Independent Private Banks are required to handle client 
relationships mufafis mutandis as per "8.1 Switzerland" and should provide for a centralization of US Person 
reladonships within their organizations (e.g,, special desks). 

8.3 Possible sanctions for non-compliance 

Violations of this Directive may subject the bank or its affiliates to litigation and regulatory actions in the United 
States. Willful violations of this Directive may also subject both the bank and the individual employee to criminal 
liability. 

8.4 Questions 

The Legal S Compliance Department US Law team CLK 1 is to be contacted for questions relating to this 
Directive. For a list of frequently asked questions, see the CLK 1 US Law section of the Legal & Compliance 
intranet site ( httpT/my.csmtra net/cl/ ) . Questions concerning specific products are not to be directed to the 
US Law team, but should be directed to the Legal & Compliance Department Finance and Products / 
Investment Office (CLUU 21), 

9 Entry into force 

This Directive enters into force with immediate effect. 


BU CREDIT SUISSE FINANCIAL SERVICES 


Ulrich Kbrner 
sig. 


Felix Graber 
sig. 
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Definition of "US Person" within the meaning of D-OG25 


1. Tvoe of clienL' account: ' 

1. Will be Seated as a "US Person” for pi«>es».of D-q025 ifi .' ., . 

Natural parson 

PesKlent m the United States or its tenton^ (Puerto Rko, Guam, Ssnoa) 

(Note: Citizenship ano' US greeneard hctder status b not r^ev»>t. so L6 ertEe-ns and US greencard holders who do not actuaKy ive rn the US a^e not 

US Persons, except that idenbfi^te groups Of US cifizerts re^ng csJtside bte L5, such as US milKa'y and US diplomatic pe.'sonnel and former US 
residents temporariiv residing outside the US, wil remam US Persons.) 

Partnership, corooration, LLC 

Organized or incorporated under US law 

Estate 

Any executor or administrator of any esl^e is a US Pereon. ur^s the eorxSaons ate met Ln section 2 below for estates that are "Not US Persons" 

Trust 

Anv trustee of any trust is a US Pmscm, uniess ttie cwiditions are met in section 2befow for trusts that arc 'No! US Persons" 

Any non-ciiscretion$y account 
{other than an estate or trust) 

Held by a dealer or cither fiduciary (wherwer bcated), such as Creit Suisse, for Cic benefit or account of a US Person Example: Safekeeping 

Accounts 

Any Oiscrelionary Mandate 
witiiin the meaning of D-0069 

Held by a deater or other fiduciary (eg. EAM) organied, incevporated w resrdent in the Un4ed States. Note: if the Discretionary Manoate is heid for the 
benefit or account of a nori-US Person, see IS EAMs m seefioo 7.1 c# Bie text of the Directive. 

Any partnership or corporation 
organiied under nan-US iaw 

Pormed to circumuenl the US iaw prohibifing the purchase of securities not re^stwed as required by tne SEC 

2. lype of client/accouni:.. 

2. Wili not be treated as a US Person wihhir. fte meanjnq <^00025 (bufmey nonelh^s be a US. Taxpayer, see section 6.1) if: 

Natural person 

individual (including US citeens. dus-passport US ia6i«»s and hide's of LS permanent residence permits, i.e., 'greencards' ) who does not reside m 
the United States 

Discretionary Mandate within 
meaning of D-OOS9 for US 

Non-US fiduciaries or other ncsi-US entities hate fu6 mvesbnerrt discretiwi foi the ttscrelionary Mandate portfolio. 


If no executes or admir.islrator of tne estate (US or non-US) is a US P^on. then the estate wsi not be treated as a US Person. 

Even the execulor or administrato.' is a US Pa’son. the estse wiS not be treated as a US Person if; 

■ The executor or administrator is a profession^ fiduciary -J.e. not a family member), and 

• Another non-US PEWson executor or adrrunistralor of the estate has sole or shared investment discretion with resoeef to the assets in ihe estate, & 

• The estate is governed by non-US law. 

Trusts 

If no trustee of the trust (US or non-US) is a US Person, then the Iru^ wS n<< be treated as a US Parson 

Even if the trustee of any trust is a US Person, the trust wal not be treated as a US Person rf: 

■, The trustee is a professional fiduciary, and 

' Another non-US Person trustee of the trust has sole or shared investment discretion with respect to the assets of the trust, arid 
' No beneficiary of the trust (and no settlor if the bu« is revocable) is a US Person 

’fust: If trustee is a non-US 
Persoft but trust ha a US 
Person as a benefieiarv 

Even though a US Person is a bwiefeiaiy of a non-US Irwl, the trust Ssetf is st>B not a US Person. 

Exampie; Liechtenstein foundation with a non-US trustee ^ US beneficiaries 


Please contact legal & Compliance Department US Isa' team CLK 1 (or assistance rf yoo have specif.c questions concerning the definitions above. 
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Appendix 2 

D-0025 


Re: Account opening formalities for DiscretionaTy Mandates and Safekeeping Accounts of US Person ciienis 


1. Account opening formalities for Discretionary Mandates within meaning of D-0069 

1.1 . Discretionary mandates for US Person clients must be granted and agned by the client while he is outside the 
United States. 


1.1.1 .Discretionary mandates can only be discussed with the cSent and signed outside the United States 

1.1 .2, No discretionary mandate form cari be sent into the United States, for example it cannot be included in any 
package of account opening documents to open an account byway of correspondence 

1.2. Correspondence must be either retained by the Bank (to be handed over on Bank premises) or mailed to a non- 
US address. 


1,3. Discretionary mandates for US Persons are to be opened using the Bank's customary forms : 


1.3.1. Fiiom.1126QQ "Contract for the opening of an accoutit/safekeeping account" 

Under item 5 of form 112600 “Contract for the opening of an acccunl/safekeeping accounf . however, 
the US Person client must tick the box “to be retained by the Bank on behalf of the depositor and 
mailed". The US Person client then has two options: he can either opt for periodic dispatch of 
correspondence to a non-US address (weekly, monthly, every two months, quarterly, semi-annual, 
upon special request) or, alternatively, have the correspondence handed over on bank premises, in 
which case "retained on bank premises" should be written in the space provided under item 5, The RM 
must then correctly enter the OF of the RET routing agreed with the client in the address data channel 
(AD-LW) in accordance with D-0005 "Handling of retained and periodically dispatched correspondence 
(RET/eRET)”, 


1.3,2. The Bank’s customary discretionary mandate forms, see “Set-up _PiQcess_Qf Discretionary Mandates for 

. and 


1.3,3, Relevant forms/ dedaraltons required for USWHT purposes. 


2. Account Opening Formalities for Safekeeping Accounts for US Persons 

2,1. Safekeeping accounts (securities brokerage and/or custodian services) for US Persons may be opened only in 
accordance with D-0025 section S,2.1. 


2.2. Safekeeping accounts for US Persons are to be opened using the Bank's i 

2.2.1. Form 1126QQ ’’Contract for the opening of an account/ safekeeping accounr 

2.2.2. FQfm.112853 "Declaration on the Handling of Correspondence and Instructions Repardinp. Corporals 
Actiof^s" (Appendix 3] (but see Endnote), and it must be stressed to the US Person client that he will M 
be informed of when to give the bank additional insifuclions and will aai be informed of or be able to 
exercise subscription rights for certain newly-issued securities. 

2.2.3. 


2.2,4. Form 112 703 Standing Investment Instructions (optional) 


A US Person C'lent does not have to provide this documerit, but it can grant the bank Standing 
Investment Instructions if these conditions are met: 


2. 2. 4.1. The form can only be discussed with the client and sgned outside the United States 

2. 2. 4. 2, The form cannot be sent Into the United States, for example it cannot be included in any 
package of account opening documents to open an account by way of correspondence 
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Appendix 2 

D-0025 


Re: Account opening formalities for Dtscrelbnary Mandates and Safekeeping Accounts of US Person clients 


2.3. RET mail to be retained on bank premises or an address outside the US is preferred, in which case item 5 of 
form 112600 should be completed as described in section 1.3.1 above. 

3. Handling of e-maii inquiries 

In the event that an unsolicited e-maii request to open a safekeeping account is received from a prospective US 
Person client over the bank's Internet website, a slartdard response must be sent along the lines of the following; 

"We regret that we are not able to provide the services that you have requested. We apologize for the 
inconvenience and thank you for your interest in our company.” 


Endnote: Exception: US custodian banks do not have to complete form 112853, "Dedaration on the Handling of 
Correspondence and Instructions Regarding Corporate Actions." 
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Appendix 3 

D-0025 


Re; Deciaration on the handling of correspondence and instructions regarding corporate actions 


Declaration on the Handling of Correspondence and Instructions Regarding Corporate 
Actions (Form 112853) 


Safekeeping Account Number: 

Name of Depositof/s: ’ 

1. Correspondence Regarding Corporate Actions 

Thte Deposrtor exprKSfj’ declares that he/she herewith a^ees that. t^ohiwBistandifg any instnictions provkJed to CREDIT SUISSE (hefeinafter 
rsferrcd !o as the ether h, the "Contract for the Opcrsng of an Acccwnt/ Saf^eeping Accoonf or otherwise, no correspo ndence relaling to 

T'ghts accruing on the Sate Custody Assets under equity, debt, rights, ophons and sifoBar secufrties" offerings as the rcsut! of corporate 
restructurings, mergers, iiquidafions or acquisitiorrs. dwctend issuances, eouty capita! ncfcases and/or any simitar corporate finance actMty 
(hereirvafler referred to as ’Corporate Actions") wiit be m^ted oi otherwise sent to any address of the Depositor m the United States. The Depositor 
further expressly declares that he/ she assumes tul tesporsbtf^ fw any cwisequaices and possible damages that might arse from such handing o‘ 
correspondence regarding Corporate Actions. 

2. instructions Regarding Corporate Actions 

The Decosiiw expressly ackrtowSedges that the Sar^ wS hot cany oyt mslTjciKMts for the handang of Corporate Actons received from the Depositor 
cf an author-zed person if legal reslfclions prevent such Corporate Actiora from being offered or rrade availabis to or exercised by the Depositor or 
authoreed person, as applicable. 


This Declaration is subject to. and the Depositor expressly acknowledges, the applkabie law and the piace of jurisdiction provided m the Geitera' 
Conotions. 


Place, date 


Signature 


’ Joint account holders need to ft! out and sgn separate forms. 
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D-0025 Appendix 4, "Special Agreement with Non-US External Asset Managers that have US 
Person or US Taxpayer Clients" is Credit Suisse Form number 1 12 838 that may be found in the 
Credit Suisse intranet. 
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D-0025 


Re: Rules governing special situations involving US Persons 


Set forth below are the rules governing special atualions involwng US Person clients that commonly arise. For further 
information, please consult the list of frequently asked questions In http:/ / my.csintra , net^ ci/ under CLK, US law, or 
contact the Legal & Compliance Department US Law Team CLK 1. 

Overview 

1. Community of heirs 

2. Direct orders for execution by US brokers 

3. Dormant accounts 

4. Joint accounts 

5. Ownership of 5% or more of a US publicly traded company 

6. Powers of attorney 

6-1. Non-US Person as holder of PoA 
6.2. US Person as holder of PoA 

7. US-registered broker-dealers as counterparties 

1. Community of heirs 

The fact that a community of heirs includes one or more US Persons does not result in treatment of the Safekeeping 
Account held in the name of the community of heirs as a whole as a US Person for purposes of this Directive.’ However, in 
the event that an heir who is a US Person wishes to open his own account, the rules under this Directive shall apply. 

2. Direct Orders for execution by US brokers 

Direct Orders for execution by US brokers are governed by separate directive (currently, W-0126). 

3. Dormant accounts 

Communications with US Persons solely to determine or verify the client address for purposes of the prevention of dormant 
accounts do not fall under the General Rule as long as no Investment Advice or Solicitation is provided, Note in this regard 
that the discretionary management of dormant assets of a US Person by the bank will a priori preclude communications 
with the client into the US and therefore be compatible with the General Rule. 

4. Joint accounts 

If one or more holders of a joint account is a US Person, the entire account must be treated as a US Person,' 

5. Ownership of 5% or more of a U5 publicly traded company 

If any client purchases or holds 5% or more of a US publicly traded company, the client must report this to the SEC and 
the issuing company on a form '13D'‘ within 10 days of reaching this threshold. If Legal & Compliance is or becomes 
aware of this situation, it will notify the relationship manager responsible for the client and the relationship manager wilt 
inform the client of his reporting obligations. Until the client has provided evidence to the bank that he has reported this 
position in accordance with Section 13 of the Securities Exchange Act. no further purchases or sales in that particular 
security will be allowed. 

6. Powers of attorney 

6.1. Non-US Person as holder of PoA 


There may be Qualified Intermediary (Q|) tax considerations also applicable to such accounts; see 
http://mv.csintra.nel.psiw5/uswh t/uswht alioemeines d.htm or consult with GFT 2 in this regard for possible 
implica lions. 
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Re: Rules governing special situations involving US Persons 


In general, the bank is permitted to accept and execute orders and Instructions for securities trades from non-US Persons 
who hold powers of attorney relating to the account of a US Person unless we know that the holder of the power is acting 
at the behest of the US Person for purposes of circumventmg the restrictions described in this Directive, 

6.2. US Person as holder ofPoA 

The bank may not accept or execute orders and instructions for securities trades from a US Person who holds a power of 
attorney over the account of a non-US Person or US Person unless; 

6.2.1. the General Rule is complied with at ail times with respect to the holder of the power of attorney, i.e, no 
Investment Advice or Solicitation is provided to such person in viclatbn of the General Rule, anil 

6.2.2. the holder of the pow'er of attorney is an individual and is not acting in a professional capacity. 

if the holder of the power of attorney is not an individual oris acting in a professional capacity, see section 7.1 in D-0025, 
"US EAMs". 

7. US*registered broker-dealers as counterparties 

Notwithstanding this Directive, the bank may solicit and effect transactions in securities with or for any US-registered 
broker-dealer, whether acting as principal for its own account or as agent for others,' 


There may be Qualified Intermediary (Qi) tax considerations a!so applicable to such accounts; see 

http:.//mv csintra net psiwS/ usvvh u'uswht ailqemeines d.htm or consult with GFT 2 in this regard for possible 

Implications. 
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Application for authorised exception allowing management of client relationships outside market desks 

- Risk countries 1, 2 and 3 (see directive D-0027/W-1118) 

- USA (see directive D-0025) 

- Hong Kong (see directive W-0150, expected to enter into force as of 31,12.02) 

Name/ company: 

First name: 

Domicile in "risk 
country"; 

Category: 

AuM in CHF 


Further CIFS 
connected with the 
above-mentioned 
CIFs 

The above-mentioned 
CiF is connected with 
following main CIF 
Reasons for 
exception: 


Note concerning risk 
management: 


information about 
area of responsibility; 

Date/signature RM: 




This form must be forwarded via offtcial channels to the authorising bodies (see page 2},' together with the completed KYC, 
CA31 prints, AIS extract, etc.. 
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Application for authorised exception allowing management of client relationships outside m.arket desks 

AUTHORISATION BY MARKET GROUP HEAD 

(absolutely essential for ail exceptionst 


Signature market 
group/dept, head 

Management area 

(area where risk country, USA or Hong Kong client 
win be advised) 

Surname, first name; 


Unit code/date: 

Unit code 

Dale 

Signature; 


Decision/ remarks: 



Market area 

(ares where country desk responsibiiity lies) 

signature only required in the case of 
disagreement, with country desk 
responsibility in different market group 


Unit code 


Date 


Signatures required 

1. When there is consensus between the management area regional head/subdepartment head and the market area 
regional head/ subdepartment head, authorisation is only required by the market group head. 

2. if there is disagreement between the management area regional head/ subdepartment head and the marketing area 
regional head/ subdepartment head, authorisation is required from both tiie management area and market area market 
group heads, in so far as the two OUs are not in the same market group/ department. 


AUTHORISATION BY MARKET AREA HEAD 

(only In the case of disagreement between market group heads) 


Signature division 
head 

Management area 

(area where risk country. USA or Hong Kong client 
w! 8 be advised) 

Surname, first name: 

; 

Unit code/ date: 

Unit code Date 

Signature: 


Final decision 




In the case of disagreement between 
division heads the final decision lies with 
the division head ofthe market area. 


Once the form has been completed; 

Original to BRM Mgt Support (FOS) ofthe MG responsible 

Copy to Business Risk Management (BRM) ofthe diviaon responsible 


Legend: 

RC nsk counU>' 
wB bene/ioal owner 
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To: 


From: 

Cc: 


Bcc: 

Received Date: 
Subject: 


Meister, Hans-Uirich; Beeler, Markus; Brupbacher, Daniel; 

Dickenmann, Urs; Dunant, Monika; Franceschetti, Alberto; 
Frulthof, Barend; Gahwiler, Lukas; Geii, Christian; Honegger, 
Claude; lily, Marco.M; isenegger, Reto; Kurzmeyer, 

Hanspeter; Meier, Josef; Reicke, Agnes. F; Stadier, Hansruedi; 
Taschler, Claude 
Ehret, Sven </0=CREDfT- 

SUISSE/OU=GL/CN=:RECIPIENTS/CN=SVEN.EHRET> 

Dougan, Brady; Berchtold, Walter; Battig, Alois; Brunner, 
Christoph; DeChellis, Anthony; Dunant, Monika; Kreis, 

Marcel; Lacher, Romeo; Machate, Christian. G; Ott, Daniel; 
Vayloyan, Arthur; Schneider, Karel 

2009-03-04 03:29:22 EST 

'Regional Management Board Switzerland incl. PBB specific 
items' dated February 25, 2009 - Minutes 


Ladies and Gentlemen, 

On behalf of Karel Schneider please find attached the minutes of the 'Regional Management Board 
Switzerland incl. PBB specific items' dated February 26, 2009, along with the revised pending matters list. 
Please let me know should you have any comments. 

Best regards, 

Sven Ehret 



l.minutes regional? la_pending_l!st 
.„ch_20090226... reg_pbb.,2O09... 


Sven Ehret 
CREDIT SUISSE 

Private & Business Banking Switzerland 

Executive Management Support, SKE 

Paradepiatz 8 

Postfach 

CH-8070 Zurich 

Tel. +41 44 334 52 12 

mailtQ:sven. ehret@credit-suisse.com 

www.credit-suisse.com 


Attachments: 

1 _minutes_regional._ch_ 20090226_v1 .pdf 
5_1a_pendingjist_reg_pibb_20090326_01.doc 
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Regional Management Board Switzerland incl. PBB specific items 

February 26, 2009 

Date 

Thursday, February 26, 2009; 08.00 - 14,50 h 

Venue 

Zurich, Paradepiatz 8, Boardroom, 4® floor 

Participants 

H.-U. Meister (HUM). Chair 

M.A. Beeier (MAB) 

D. Brupbacher (DB) * 

U. Dickenrnann (UD) 

M. Dunant (MD) from 12.00 

A. Franceschetti (AF) 

B. Fruithof (BF) 

L. Gahwiier (LG) 

Ch. Geii (CG) • 

C. Honegger (CH) ' 

M. !!!y(M!)* 

R, isenegger (Ri) 

H.P. Kurzm^er (HPK) 

J. Meier (JM) 

A. Reicke (AR) ' 

H,R. Stadbr(HRS) 

C. Taschler (CT) 


K. Schneider (KS), Minutes 


* Participants Part A only 


Excused: 

Item Related 
Participants; Part A 

H. De Miranda Jordao / A. Sier (item 3. 1 .), Th. Schulz (item 3.4.) 

Hem Related 
Participants; Part B 

none 

CC: Parts A + B 

CEO CS. CEO PB, Members of PB MC 

The Chairman: 

sig. Hans-Ulric'h Meister 

Minutes; 

sig. Karel C. Schneider 
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Regional Management Board Switzerland incl. PBB specific items 
February 26, 2009 


Agenda 


Part A, Regional Management Board Switzertand 

Item # 

issue 

Item# 

issue 

1. 

CEO Matters 

3.3. 

Compliance - Policies and Trainings 

1.1, 

CEO Matters / Minutes 

3.4. 

Opportunities in the Swiss Warrants Business 

2. 

Reporting 

4. 

HR Matters 

2.1, 

Performance Review and Comments by 3A 
Heads / Segment Heads 

4.1. 

Update on HR matters 

2.2.1, 

Regiona! COO Watters 

4.2. 

Employee Engagement Survey 2008 - 
Measures t^en / planned 

2.2.2. 

tT Switzerland 

4.3. 

Top Talents Region Switzerland ’ 

2.2.3. 

Com-Tiunications Update 

4.4. 

HCP Calibration / HCP 2009 ' 

2.2.4. 

Legal & Compliance 

4,5. 

Promotion Criteria 2009 ' 

2.3, 

Credit Risk Management 

5. 

Varia 

3. 

Strategy ! Initiatives 

5.1. 

Pending Items 

3,1, 

Results from Service Monitor PBB CH 2008 

5.2. 

Miscellaneous 

3.2, 

Project RATOC (Review of Access to Client 
Data) 

* Department Heads only / Without minutes 


Part B, Private & Business Banking / PBB specific items f ^ 

item.# 

.'Issue' ■ 

1. 

Miscellaneous 1 2. | Private Session 
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Part A - 

Item # 

Issue 

- Document 

- Pending item 

1. 

1.1. 

CEO Matters 

CEO Matters ! Minutes 

HUM welcomes the Board members and informs resp. comments on the following important 
topics; 

» UBS’s appointment of Oswald J, Gnjbei as CEO. 

■ UBS settlement with the US Department of Justice (DOJ) and the Securities and 
Exchange Commission (SEC) and the respective significance/consequences for CS 
and its business activities. HUM highlights, that at the time being there are no 
related investigations with CS and ail cuirent evidences as well as the overall initial 
situation at UBS can't be compared with CS’s set up at ail. 

■ Envisaged reocganization/realignment of UBS's Swiss Business as announced by 
UBS earlier in February. 

• Upcoming meeting (organized by PuMic F*olicy) of HUM together with Walter B. 
Kielholz and Walter Berchtdd with leading representatives and members of the 

Swiss political party CVP, 

■ Financial resuits/devebpment in the first couple of weeks in 2CX59, These have 
been quite satisfying for most business areas within the region Switzerland so far 
and HUM expresses his hope that the positive drive keeps going and that CS wii! be 
able to proof with Q1/09 results that the bank works profitable, business is 'under 
control' and positive outlooks - as given earlier- can in fact be met. As a key 
element therein, he declares a positive NNA trend to be crudal. He therefore invites 
the Board members to keep on using all business opportunities arising from the 
current market/competitors-environment within their areas of responsibility. 

■ Swiss press releases with comments by N. Hayek Senbr on 'large Swiss banks'. 

■ Upon questioning by LG the Board discusses in brief and HUM gives his point of 
view/endorsemerrt on ‘reciprocal NNA conditions’ if credit-clients are getting 
granted any (pricing-) concessions and/or other exceptions with their ioan/credit 
application. 

■ intention/ptans to possibly increase the number of apprentices in Switzerland as 
well as the aim to increase the percentage of apprentices getting a permanent 
employment at Credit Suisse after the termination of their apprenticeship. 

The minutes of the December 1 9, 2008 Regbnal Management Board Switzerland ind, PBB 
specific items Meeting a^’e approved. 

Document 1 

2.1. 

Performance Review Region Switzerland Core and PBB Switzerland 

MAB updates on the Region Switzetiand Core and FBB Svwtzerland January 2009 firiancial 
results (compared to December 2009): 
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' Document 
- Pendinq item 


Region Switzerland: 

■ Core Region pre-tax income reached CHF 276m (CHF -9m vs. Dec 08) resulting 
from net revenues of CHF 656m, prowsions for credit fosses of CHF -Sm and 
operating expenses of CHF 374m (CHF -t-103m vs. Dec 08 mainly due to higher 
bonus accruals after bonus releases in December and higher charges), 

■ IB PTI increased by 1 10m especially influenced by vduation gains in the Equity 
Derivatives business (-»-24m), high dient flow in Credit Trading (+1 7m) and 
Syndicate Primary Tradir^ (-rl 1m) due to several bond issuances. Further 
cunency gains within Strategic Transactions hdd with !HAG (IB Ofrer) improved 
reverKies compared to December by 47m. Higher costs, due to increased 
bonus accruals influenced result negafiveiy with -35m. 

• PBB PTi decreased by 82m due to 62m lower treasu 7 result (inci, CDS Clock 
-40m) and 30m higher bonus accruals. A positive impact resulted from 1 5m 
iower provisions for credit losses as well as CHF 1 1 m higher interest income 
from corporate finance and Ship Finances within Corporate & Inslitutona! 

Clients, 

■ AM PT! decreased by 36m driven by CHF 29m higher bonus accruals and 
increased cost allocations of 10m, white revenues were nearly stable, 

■ NNA amounted to CHF 1 ,0bn and were fully driven by AM. The main contribt,rtor 
was Alternative Investments wrth CHF 1 .2bn (affected by the inflow in Indexed 
Products from 2 c'ienls), while Global Investors and MACS reported outflows of 

CHF -O.lbn each, 

PBB: 

■ Net revenues went down by CHF -66m to CHF 443m. The main driver was 
treasu 7 , which decreased by CHF -62m (CDS Clock revenues down by CHF - 
40m). Business driven interest income increased by CHF 13m, whereof CIC CHF 

1 1 m (positive USD-impacts. high revenues out of Corporate Finance Deals [mainly 
Project 'Labrador', CHF +5m] and a positive development of Ship Finance upfront- 
fees. Lower forex trading revenues of CHF -6m were partially compensated by 

CHF 3m higher RSA 70 (Change). 

■ Provision for credit losses decreaserf by CHF 15m mainly affected by CHF 10m 
lower creations of FAS 5 resen/es compared to previous month and CHF 6m lower 
provisions within NAB (provision built in December for one case of CHF 4m). 

■ Operating expenses increased by CHF 31 m. The major reason for the cost 
increase was situated in CHF 30m higher bonus accruals (CHF 33m vs, CHF 3m 
in Decemtjer), Further charges from were CHF 5m higher, while other running 
expenses (T&E and advertising) declined CHF -6m and provision and tosses 
went down by CHF -3m (2 cases booked in December), 

» Pre-tax income went down by CHF -82m reflecting lower reveriues and massively 
higher costs, despite decreased provisions for credit fosses. 

■ AuM remained at previous month level of CHF 263.7bn and were driven by forex 
movements (CHF 2.8bn), interest and dividends (CHF 0,3bn), market performance 
(CHF -2.6bn) and structural effects (CHF -0.5bn). 

■ NNA was Slightly positive, white CIC contributed CHF 0.5bn (Institutional Clients 

CHF 0.7bn) and PCS CHF 0.2bn, NAB reported CHF -0.6bn and PBS CHF 
-O.lbn, 

Document 2 
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- Document 

- Pending it^ 


Upon questioning by BF the Board disaisses various aspects related to 'Cost of 
ERC. As there are some concerns to be furttier darified HUM asks Ri to analyze 
the situation and discuss the twic together w/fth MAB and BF as well as address 
any resulting/remaining issues/concems to Christoph Bainner. 


Ri 


■ Net revenues increased by CHF 147m to CHF 165m, 

• Swiss Trading revenues v^ent up by CHF 50m to CHF 131m. Equity Derk'atives 
increased by CHF 24m and realized the first positive result since September 
driven by valuation gains on alternative investments. Credit Trading reported 
good client ficw and profited from positionings in emerging markets pushing 
revenues up by CHF 1 7m. Syndicate Primary Trading reported severai rsew 
issues (e.g, Pfandbriefbank, City of Zurich, ZH Flughafen) and increased 
revenues by CHF 1 1 m accondingly. The result was lowered by CHF - 1 3m 
partially due to tax adjustment at Strategic Tax in December. Prime Banking 
revenues went down by CHF -1m to CHF 21m, still profiting from high lending 
spreads. 

• tBD Swiss booked revenues went up by CHF 2m to CHF 2m due to slightly 
higher M&A and Strategic Advisory revenues. 

■ IB other we.nt up by CHF 95m primarily driven by strategic transactions held 
with iHAG (International Holding AG) due to favorable FX movements, impact 
CHF 47m. FVO ors CS bonds increased by CHF 14m due to change in 
reporting method, going forward FVO wiK be disclosed within corporate center. 
Fair value on corporate loans and the provisior offset for Landsbanki in previous 
month had a positive effect of CHF 1 2m each. 

• Provision for credit losses increased by CHF 2m to meet FAS 5 requirements, 

• Operating expeivses increased by CHF 35.m to CHF 82m. "Rie main impacts were 
CHF 27m higher bonus, CHF 10m from reclassification of Solution Partners bonus 
components in December and CHF 3m special awards (mainly PAF). The cost 
base was lowered by commission expenses CHF -3m, business soiutions/projects, 
occupancy and advertising each CHF -1m. 

■ Pre-Tax income increased by CHF 1 10m to CHF 82m driven by the strong revenue 
increase, despite higher costs. 


• Net revenues were CHF 48m, slightly up by CHF 1 m compared to previous month, 
The main positive impact resulted from the reversal of an incorrect November MIS 
credit in December rdated to the r^ional revenue split between Switzeriand and 
APAC of CHF 6m. This effect was nearly offset by CHF 2m higher trading losses 
at Enith (loss of CHF -4m vs. CHF -2m in December) and CHF -3m resulting from 
a reallocation of Seed Money trading losses to the US in December, 

■ Provisions for credit losses remained stable at previous month level 

■ Operating expenses went up by CHF 37m. The man drivers were CHF 29m higher 
bonus accniais (December was affected by year-end bonus adjustments; bonus 
releases) and CHF 10m higher cost ailocatbns (due to lower charges from PB, 
CSG Corporate Management ar>d tower global legal ^locations, primarily due to the 
year-end .’■eview process). 
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CHF 5rn htgljer employee compensations (mainly from PIP credits in December) 
were mere than offset by CHF -7m lower professional fees (Decernber inct, CHF 
5m consulting acemais for Nelson, as well as lower other consulting and audit fees 
of CHF -3m). 

Pre-Tax Income went down by CHF -36m to CHF 3m driven by higher bonus 
acenuais and increasing cost aifocat'ons. 

AuM went up by CHF 1 .5bn to CHF 248,2bn and was driven by FX movements 
CHF 2.3bn, NNA CHF I.Obn, market performance CHF -1.5bn and structural 
effects CHF -0.3bn (transfers of Swiss index Products to Commodities US). 

NNA of CHF 1 .Obn were reported. The main ccxitributcs' was AHemative 
Investments with CHF 1 .2bn (affected by the inffow in Indexed Product from 2 
clients), while Gbba! Investors and MACS reported outflows of CHF -0. 1 bn eacti. 


CiS; 

» Revenues went up by CHF 13m to CHF 76m, driven by CHF 10m higher result 
fro.m Fixed Income (due to very strong new issue demand in Swiss Franc and also 
excellent traction on the secor^ary front) and CHF 8 m higher Equity Sales result 
after a weak December. FX Safes down by CHF -5m due to stow start into 2009, 
Volatility stays but clients were more on the defensive side. More activities in the 
second half of the mexith though. Budget relevant .'■evenues YTD reached CHF 
68 , m and were 4% above budget or 1 4% above previous year level. 

■ Costs increased by CHF 18m (December was affected by bonus acauats releases) 
and led to a total contribution of CHF 68 m w-hich was CHF -5m below previou.s 
mo.n 1 h level. 


Further on MAB informs on the folowing (preliminary) outlook for February 2009; 

Region Switzerland 

• Pre-Tax income: February will resutt beiow Janiia .7 levei, YoY -17%. 

PBB 

• PBB is estimated to result slightly below January level in terms of performance 
relevant PdL, with direct revenues -2% betow Jar!ua 7 . Treasu^ and bonus 
accruals can lead to unpredictaWe fluctuations. 

IB 

■ PTt is estimated to be lower t.han in January, which was influenced by some positive 
one-offs, Nevertheies.s Swiss Trading vrill result approximately on Janua^ Level, 

■ iB Swiss Trading revenues reached CHF 86 m as of 20.02,2009 (no budget 
available as per today), in Equity Cash & Derivatives, the Alternative Investment 
Desk reached CHF 28m revenues driven by various redemptions of appi'ox. USD 
1 . 1 bn in the 3rd week of February. Wrfriin FID. Swiss Credit Trading (strong 
issuartce and trading volumes) reported CHF 17m, while Syndicate Prima^ 
reported CHF 7m. Fudher Short Term lnt»'est Trading (CHF 9rn revenues) profited 
from lower yields, low fundir^ and from EUR/USD forwards moving to the left up to 
6 month. 
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AM pre-tax income wlH reach approx. CHF 1 1 m after sveak January result of CHF 
3m. Due to market downturns, especially Eni^ coukJ negatively affect the result 
and report additional losses from NAV deCTeases of warehouse funds. Additionally 
the cost allocations can lead to unpredictatte fluctuations. 


• PBB: CHF 0,4bn (whereof CIC CHF 0.5bn. PCS CHF 0, 1 bn, PBS CHF -0, 1 bn). 

• AM; NNA is difficult to predict as ftjily information is not available before month end. 


Furthermore and alongside three separate presentations (handed out and to be published on 
the CUG) WAB gives the Board a brief head up and overview on the foliovwng topics; 

■ Corporate & Institutional Clients: January 2009 results and Q 1 /09 outlook, 

• PBB Switzerland: New RM and RM leavers results FY 2008. 

• PBB Switzerland; Performance relevant costs January 2009. 


Document 3 
Document 4 
Document 5 


Selected Comments by BA Heads / Department Heads 


Corporate & Institutional Clients Switz^and 


BF highlights the following C&IC matte.'^s: 

■ Won Custody award (by a narrow margin towards UBS). 

• Successful business meeting with Swissmem together with the Swiss Bankers 
Association in order to discuss the topic 'credit crunch'. 

■ Declining revenues mainly due to the strongly decreasing reference interest rates. 

• Whereas the course of business within the area of large corporates is quite good 
and rather active with institutional clients, demands from SME's as well as revenues 
within tfie area of financial institutions are clearly declintr^g due to the current market 
environment. In order to address some of the resulting treats, friere are currently 
ongoing road shows (together with CRM PB) in order to address loan pricing 
concerns with SME's on one hand and - the other hand - a new F! strategy has 
been elaborated (which will be presented to HUM shortly). 

• Related to two recently declined RRRP cases, BF points cut that as in consequence 
the respective revenues won't be realized. HUM states that - whenever an 
underlyi.ng business could possibly and in any way pose a reputational risk to the 
bank - revenues should never be an argument, 
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Private Clients Switzerland 

HPK highlights the following PCS matters: 

■ Satisfying course of business for PCS so far (i.e. slightly above PY; NNA within 
budget and positive outlook for February). 

• Mortgage-business is doing surprisingly good albeit peer pressure remains 
enormously tight. 

• Observations can be made, that lines at UBS counters are getting ’longer’ over the 
last couple of days. 

• Only few reactions to the current 'bank secrecy topic' received so far, 

» Successful launch and development of PCS's 'SHRIT program; overall a good 
mood/morale among PCS employees can be noted, 

» BankNow within budget and Swisscard with a satisfying course of business. 


- Document 

- Pending item 


Private Banking Switzerland 

UD highlights the following PBS matters: 

• One staff leave to be complaint about. 

■ Clearly declining revenues and ongoing bss of mandates. Strong peer pressure. 

• Slightly negative NNA development (mainly driven by a few but large transactions), 

■ Necessary budget restatement (i,e. costs/headcounts) in the area of 'tourist-spots', 

NAB 

JM highlights the following NAB matters; 

• Revenues below budget; costs as well as income from interests within budget and 
clearly missing revenues from commissions. 

• Reclassification within NNA. 

« Press Conference on YE results took place on February 24, 20C©. 


Corporate and Institutional Sales Switzerland 

HRS highlights the following CIS matters: Document 6 

■ Strong business within the area of FI (i.e. best January ever and dearly # 1 in Document 7 

Switzerland together with trading). 

■ Aside rather slow start into 2009 with no significant ‘big deals’ and tow(er) business 
activities with SMEs (a.o. decreasing FX business mainly due to increasing 
terms/maturities), 

• EQ Cash: variance swap for pension fund generating ARC of CHF 2m. 
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Swiss Trading / Investment Banking Switzerland 

CG highlights the foibwirig IB Trading Svi'itzeriand rnatters: 

■ Budgets not yet final. 

• Strong business in Janusiry and positive outlook for February (i.e. YTD revenues 
subslantialiy above last year). 

• Various interrrationai and domestic transactions within the area of syndicate primary 
trading producing substantial volume as well as profit (a.o. the largest ever single 
tranche corporate bond TTMC to launch in the CHF market). 

• Awarded to the 'Best FX Bank Swilzeriand' by the Institutional investors Magazine 
and furthermore received the 'Swiss Franc Bc^d House of the Year' award. 

« DCM/Syndicate/Primary; the new global hard cash revenue split betv/een IB 
Securities and IBD (50/50) is not appropriate for the Swiss DCW / Syndicate 
business as it doe-s not adequately reflect the contribution of the functio.'ES involved, 

Document 8 


IBD / Inves^ent Banking Switzerland 

Ml highlights the following IBD Switzerland matters: 

• Good start into 2009 (i.e. 30% of budgeted mandates for 2(X)9 already logged in) 
with ’bord issuance' mainly dominating IBD's business activities. 

■ Pleasingly, mandates are also won for new clients (alongside new mandates 
assigned by existing bank customers). 

• Positive business out'ook/fapeiine with expected mandates for 'capital increases' 
and 'converfibie bonds’ to be an.nounced/decided/approved by the upcoming (in the 
following months) companies ‘general assemblies'. 

• Furthermore there are ateo 'M&A' deals in the business pipeline for early summer 
2009. 



Asset Management Switzerland 

DB highlights the following AM Switzerland matters; 

■ Loss of mandates mainly within the profitable 'smaller' client segments. 

Nevertheless this loss of revenues can be decompensated by new/increased 
business with 'larger' clients. 

■ Decreasing margins as main topic with institutional clients. 

• Huge interest by investors in the reopened 'CSA Real Estate Switzerland' 
investment possibility. Following this big success (i.e. buying interest for 
subscriptions was over CHF 1.1 bn or 5 times more than the fixed maximum 
investment volume over CHF 200m) AM is currently evaluating similar investment 
products. HPK points out, that PCS employees unfortunately often don't know 
about such interesting investment possibilities for their clients. 

Document 9 
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2.2.1, 

Regional COO Matters 

R! gives the Board a short up-date on and informs about the foBcwing main topics and/or 
Swiss Regional COO Matters: 

• Status of the IT budget 2009 - a solution for IB Trading platform hunding could be 
achieved thanks to support from CFO/CIO area vrfiich is criticai for PD flow 
business. 

■ Status related to: ‘Lehman', 'Madoff and ‘Stanford’ (no minutes are being taken). 


2.2.2 

IT Switzerland 

CH informs the Boa.rd in brief about 

■ the major deploy-ments duiirig the Deptoyment Cyde 1/2009 (weekend of 

February 14/15) as weii as the major exceptions during or after these 
deployments, 

• the successful producUon of tax reports which were printed, packed and shipped 
between February 1 3 and 1 5, 

» the main feason,s for the massive TEV delay on February 24 and 

■ the successful prevention of a skimming attack to a Cash Service ATM last Sunday 
(thanks to a new and special anti-skimming IT software). 

Document 10 

2.2.3. 

Main Communication Activities 

MD informs the Board in brief on the current man communications topics as for example 
'the US offshore banking busir^ess issue', 'Madoff and 'Stanford' as wet! as the upcoming 
'off the records' meetings of HUM wflth selected media representatives (NZZ and FuVv). 

Document 1 1 

2.2.4. 

Legal & Compliance 

AR g'lves the Board a short up-date on and informs about the following main Legal & 
Compliance topics; 




REDACTED 


■ Status up-date project 'Summer'. 

» Status related to 'Lehman'. 'Madoff and 'Stanford'. 

• Erwin Grob, currently head Legal Private Banking Private Clients Switzerland, 

will be taWng on a new roie within PD COO as head of the new ‘PB Regulatory 
and Business Risk Mgmt' department, effective March 1. Thomas Brandii, 
currently Erwin Grob's Deputy, wili become his successor. 
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2.3. 

Credit Risk Management Private Banking 

LG informs the Board in brief about the overaj inCTeased credit risk exposure in January 

2009 (mainly USD FX related) a.nd an increasing .number of positions to be found on the 

CRM PB special focus/watch-list. in this context LG highlights selected major cases from 
this list (most from the business areas 'ship finance’, 'aircraft finance' arid 'commodity 
trading') and points out at the importance of a careful financial analysis of our clients. 
Particuiariy with respect to the spedai businesses mentioned above, the clients capability to 
top-up is key for our success. According to LG the cases are representative for the overall 
changed risk environment with an increasing number of possible credit fosses and provisions 
to be made. 


3. 

3.1. 

Strategy / Initiatives 

Service Monitor Results 

After a short introduction by Rl, Helena De Miranda Jordao and Alexander Gier give the 

Board an overview on the results from the ‘Service Monitor PBB CH 2008' which can be 
summarized as follows: 

■ Client insight Management continuously listens to clients and prospects to ensure 
that their perspectives are heard and used to influence the most imporlant 
decisions within Credit Suisse. A flagship initiative is ‘Service Monitor', Credit 
Suisse's yearly benchmarking survey witii clients from PBB CH and the rnajor 
international locations. 

■ The financial crisis aeated a lot of uncertainty with the clients, and the reputation 
of Credit Suisse has suffered ever since. However, tie two Client Metrics 'Global 
Satisfaction' arvf 'Net Promoter Score' remained fairly stable in PCS and C&iC in 
2008, but deteriorated in PBS where clients are more directly expased to the 
downturn of the financial markets. 

■ 'VVhile the findings and implications - that were presented in detail - vary across the 
three segments, there is a common insight: in a time of crisis and uncertainty, 
clients are longing for increased interaction with their advisor. It is therefore crucial 
to ensure that the advisors become even mcie active in contacting their clients 
now, as they might turn to other banks if rvobody gets in touc'h with them. 

Document 12 

3.2. 

Project RATOC (Review of Access to Client Data) 

The Board takes note of the presentation on the Project 'RATOC by Rl which can be 
summarized as follows: 

■ At the end of November 2(X)8, project 'RATOC was launched to bring Credit 

Suisse's approach to Client Data ConfkJentiali^ to Uie next maturity level. The 

project scope encompasses all client data governed ty Swiss law and regulations. 

• To date, the project team has: 

• developed a comprehensive Data Confidentiality Capability Framework, 

• identified and prioritized risk areas for furfrier investigation by screening (on a 
best effort basis) the universe of Credit Suisse processes, applications and IT 
infrastructure for relevant Clierrt Identifying Data as well as by consolidating and 
assessing reported risk items. 

■ identified a set of 1 3 Quick Wins ready for i.mplementation and reiterated the 
role of project AURA (Application-based User Rights and Administration) to 
significantly enhance user access control. 

■ developed a Roadmap for Client Data Confidentiality going forward 

• received the required funding from the PB RMC and has been asked to start 
implementatiOT. 

Document 13 
Document 14 
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3.3. 

Policies and Trainings - Information about impc^ant Compliance Issues 

AR informs and updates the Board (a«id the Board disojsses in brief) on the status and 
content as well as the importance of the following existing and/or recentiy updated 
compliance policies and related fe'ainings: 

• Personal Account Trading. 

• Globa' Mandatory Compliance E-Leaming Mcdides. 

• Required Leave Policy. 

■ Global Cash Deposits Pdicy. 

Document 15 

3.4. 

Swiss Warrants Business 

After a short introduction by C6 Thomas Schub gives the Board an overview on the 
opportunities in the Swiss Warrants Business wNch can be summarized as follows: 

• Current trends in the disbibution of warrants issued by Credit Suisse indicate that 

CS needs to re-visit the set-up and strategy within this market. 

• The analysis of the periods H2/2007 to FY/2008 show that PB turns over 
warrants of approximately CHF 1.8bn p.a., thereby generating roughly CHF 12,7m 
in commission revenue p.a.; CS warrants make out about 7% of the internal 
warrants market. Warrants of issuers such as 'Vontobcl' and 'Deutsche Bank' 
continue to enjoy high ranking status vwth our clients. 

■ CS warrants represented approirimately 6.5% of toe Swiss warrants market 
turnover in 2008. 

■ CS has a comprehensive product offering and very attractive pricing. 

• As the events of ifie financial crisis have unfolded, some of CS' competitors are 
weakened (e.g. Deutsche £3ank) - it therefore now is toe time to take advantage by 
strengthening the position of Credit Suisse • warrants are the first products to pick 
up recovenng demand in a post-crisis time. 

■ IB Switzerland wants to become a Top 3 player in the Swiss warrants market by 

201 0 - a successful warrants business in Switzerland is a prerequisite for entry into 
the even more attractive German market for listed structured products (revenue 
potential of ca. CHF 50m - 100m p.a,), Only by proving that CS is a credible 
provider in the Swiss warrants market, IB Sv>fl1zeriand can ask to build up this 

German business. 

• in order to gain higher market penetration, CS needs to strengthen the presence 
both internally and externally by creating more awareness of our strong product 
platform (i.e. ca. 1 600 outstanding warrants and toe capability to issue hundreds 
more per month). This becomes possible by more actively marketing products via 
existing interna! and externa! channels and increasing concerted sales activities by 

IB Trading, PB Product Management, and CIS. 

■ iB Switzerland therefore would actually request top down commitment / 
sponsorship together with assigned responsibility and dedicated headcount in IB 
(Warrants Product Manager) with access to internal RM’s and IC's, as weii as 
external clienLs, embedded as a pff’oduct specialist in the client centricity model, 
working in close cooperation with CIS and PB ISP. 

After a brief discussion by the Board. HUM asks Rl to support Thomas Schulz to connect 
with the relevant stakeholders within PB if requested so, Rl proposes that the required 
funding of 1 00k IT budget is financed out of the newiy agreed budget for toe IB platform 
Switzerland. 

Document 16 

R! 
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4. 

4.1. 

HR Matters 

Update on HR Matters 

After a brief discussion by the Boeu-d on various unsatisfying issues reiated to 'HR 
Transformed’, CT gives the Board a brief update on the HR Cockpit for January 2009 and 
the following other HR topics: 

• promotions (final figures and title structure), 

■ MyPerformance (Year End rawew 2008 and objective setting 2009). 

■ Pension Fund (important Baa'd of Trustees decisions). 

Document 1 7 

4.2. 

Employee Engagement Survey 2008 - Measures taken / planned 

CT summarizes/recapilulates in bref the results of the 'Emfdoyee Engagement Survey 

2008' and presents the planned corresponding actions/measures that wiJI be taken by the 
individual departments and BAs. Afte’ a short discussion by the Board, it is decided to keep 
the suggested action area 'Processes' for PBB CH on a dept, level. 

Document 18 

Document 19 

4.3. 

Top Talents Region Switzerland 

Department Heads only / No minutes are being taken. 

Document 20 

4.4. 

HCP Calibration / HCP 2009 

Department Head-s only / No minutCvS are being taken. 

Document 21 
Document 22 

4.5. 

Promotion-Criteria 2009 

Department Heads only / No minutes are being laken. 

Documerit 23 

5. 

5.1. 

Varia 

Pending Items 

■ The pending item 1 8/08 (as discussed in the Regional Offsite Meeting in January 
2009) and the pending item 1 7/08 can be closed. 

Document 24 

5.2. 

Miscellaneous 

« KS informs the Board on the planned 'Regionenbesuche' by Christoph Brunner; he 
will send the corresponding programs/schedules to BF. UD and HPK. 



Part B, Private & Business Banking / PBB specific items 

Item # 

■Issue'"' 

- Document 

- Pending Item 

1. 

Miscellaneous 

Department Heads oniy / No minutes are being taken. 


2. 

Private Session 

Department Heads only / No minutes are being t^en 
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List of Meeting Documents published on the closed user group or distributed/presented - February 26, 2009 
Doc No. Title 

1 Minutes of the Regional Management Board Switzerland ind. PBB items Meeting December 19, 2008 

2 Reporting Region Switzerland Core and F*BB Switzerland - January 2009 

3 Corporate & InstitutionaJ Clients - Kurzana^se Eigebnis January 2009 und Outlook Q1 /2CKD9 

4 PBB Switzerland - New RM and RM Leavers results FY 2008 

5 Performance Analysis - PBB Performance Relevant Costs 01/2009 

6 Corporate and instilutiona! Sales Switzerland - Status January 2009 

7 Monthly CIS Switzerland Report - Summary Pad< - YTD January 2009 

8 IB Trading Sv/itzerland Highlights January 2009 

9 Financial Overview - AM Switzerland (January 2009) 

to IT Update: DC 1/2009 Oveahew, Tax Reports 

1 1 Main Communications Activities March 2009 

1 2 Client Retention and Acquisition During Financial Crisis: Results from Service Monitor PBB CH 2008 

1 3 Project RATOC (Review Access to Client Data): Progress Update 

1 4 Project RATOC: Quick Win Charter 

15 Compliance Policies & Trainings 

1 6 Opportunities in the Swiss Warrants Business 

17 HR information 

18 Employee Engagement Survey 2008 Measures taken / planned: BA Private & Business Banking Switzertand 

19 Employee Engagemerrt Survey 2008; Measures planned in Departments 

20 Top Talents Region Switzerland 

21 HCP - Calibration 

22 Human Capital Process 2009 

23 Promotion Criteria 2009 

24 Pending list Regional Management Beard Switzerland incl. PBB items 
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To; Bagios, Chris (CSPA) <chris.bagios@cfedit-suisse.com>; Bergantino, Michele 

(CSPA) <micheie. bergantino .2@credit-suisse.com>; Broennimann, Marc (CSPA) <marc,broennimann@credit- 
suisse.com>; Fritz, Thomas (CSPA) <Uiomas.fritz@credil-suisse.com>; Hohermulh, Oliver (CSPA) 
<oiiver.hohermuth.2@credi!'Suisse.com>: Knoepfei, Andreas (CSPA) <andreas,knoepfei@credit-suisse,com>; 
Kueenzi, Pascal (CSPA) <pascal.kueenzi@credil*suisse.com>; Marty, Rene (CSPA) <rene,marty@credi{- 
suisse.com>; Ruettimann, Beat (CSPA)<beatruetamann@credit-suisse.com>; Soni, Deepak (CSPA) 
<deepak.soni@credit-suisse,com>; Totentino, Abigail (CSPA) <abigail.lolentino@credit-suisse.com>; Vetsch, 
Hans.J (CSPA) <hans.]-vetsch@credit-suisse.com>; Yavuz, AsH (CSPA) <aslj.yavu 2 @credi{-suisse.com>; 
Kamm, Maya (CSPA) <maya.kamm@credit-suisse.com>; Koutras. Michael (CSPA) <michae].koutraa.2@credi!- 
sui5se.com> 

From: Isarin, Richard (CSPA) <A>=CREDIT- 

SUiSSE/0U=GL7CN=RECiPIENTS/CN=R}SARiN> 

Cc; Freeze, Christopher (CSPA) <christopher.freeze@credit-suisse.com> 

Bcc; 

Sent Date: 2009-09-21 09:29:50 EST 

Subject: FW: Clients without US sec. or only cash accounts 


Ail, 


REDACTED 

Best, 

Rick 


— Original Message — 

From: Isarin, Richard (CSPA) 

Sent: Tuesday. July 07, 2009 3:59 PM 
To:# CSPA SALN 61 Sales 

Cc: Freeze, Christopher (CSPA); Kamm, Maya (CSPA) 
Subject: Cash transfer clients 


REDACTED 
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REDACTED 

Rick 


From; Isarin, Richard (CSPA) 

Sent: Monday, May 25, 2009 9:10 AM 
To:#CSPASALN 61 Sales 

Cc: Kamm, Maya (CSPA); Freeze, Christopher (CSPA) 
Subject: Fw; Clients without US sec. or only cash accounts 


All, 

REDACTED 

This only applies to new openings effective immediately. The rule is that the RM effectively vouches for his 
clients declared status. If in future there is a lax issue with the account, then the RM will be held accountable, if 
the cash is temporary, if the client provides you with tax return copies, if the client sells non-US securities, then 
there is no need. 

NFS does report proceeds of non-US securities sales. The 2008 ones have already been reported to the IRS. 

Best, 

Rick 


From; Marty, Rene (CSPA) 

To: isarin, Richard (CSPA) 

Sent: Mon May 25 02:27:34 2009 

Subject: RE; Clients without US sec. or only cash accounts 


she must be joking.., 


From; Isarin. Richard (CSPA) 

Sent: Wednesday. May 20, 2009 4:29 PM 

To: Vetsch, Hans.J (CSPA); Marty, Rene (CSPA); Kamm, Maya (CSPA) 
Subject: FW: Clients without US sec. or only cash accounts 


From; Grob, Christina 

Sent; Tuesday, May 19, 2009 4:54 PM 

To: isarin, Richard (CSPA) 


Conffdentiai Treatment Requested by Credit Suisse 


CS-SEN-00536412 



1841 


Cc; Vetsch, Andrea 

Subject: Clients without US sec. or only cash accounts 

Rich 


REDACfED 


With best regards 
Christina 

Christina Grob 
Director 

CREDIT SUISSE 
TTSB 

Nuschelerstr. 24 
P.O.BoxI 
8070 Zurich 

Phone: +41 1 333 59 47 
Fax: +41 1 333 56 62 

e-mail; maiito:christina. grob@credit-suisse.com 
internet:hUp;//www-credit-suissse.com 
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Credit Suisse" 


Revised May 13, 2005 


Credit Suisse 

NEW YORK Representative Office 
Statement of Scope of Activities 


This Statement of Scope of Activities ("Statement") governs the 
scope of activities of the Credit Suisse NY Representative Office 
("Rep Office") and lays down basic guidelines in this respect for 
the Representative and staff of the Rep Office (the "Rep"). 

This Statement applies to the activities of the Rep at all times, regardless of 
whether he/she is located in or outside the United States. 


1 In general 

The Rep Office is limited to engaging In representational and administrative functions, such as 
soliciting new banking business and acting as liaison between any Credit Suisse branch worldwide 
and clients In the U.S. The Rep does not have the authority to make any business decision for the 
account of the head office of Credit Suisse (the “Head Office”), including contracting for any liability 
on the latter's behalf. 


2 Representational and administrative functions 

• The Rep Office is primarily a point of contact for clients and prospects of Credit Suisse in the 
United States. The Rep may answer general questions regarding Credit Suisse Group and its 
subsidiaries (the "Group”), give out general information (such as annual reports, addresses, phone 
numbers) and pass on inquiries to the appropriate business dMsions and offices of the Group. 

• The Rep acts as a iiaison between the Office and the other business divisions and offices of 
Credit Suisse and its subsidiaries. 

» The Rep may participate in events within the Swss American business community (i.e. Swiss 
Society, Swiss-American Chamber of Commerce, etc.) 
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3 Marketing 

• The Rep solicits primarily banking business on behalf of Credit Suisse and may also solicit 
commercial banking transactions. (Such solicitation, however, may not involve deposits or deposit- 
type liabilities.) 

• The Rep may solicit new banking business and call on potential and existing clients, but must be 
careful to accurately describe his/her role: a client liaison and not an account manager. (The 
account manager is located at the Credit Suisse branch where the account is maintained.) 

• The Rep may describe and explain the services offered by Credit Suisse. 


4 Investment Advice and Solicitation of Securities Transactions 

• Under no circumstances may the Rep provide investment advice to or solicit any securities 
transactions from prospective or existing client. 

• Clients may be provided with statements of their accounts, as appropriate. 


5 Deposits 

• The Rep may not accept cash or checks for deposit. 

• The Rep may provide wire transfer related details (such as Credit Suisse’s routing number) and 
provide the name and address of the branch location where receipt of deposits may be made. 

• The Rep may not complete related forms on behalf of the client. 


6 Loans 

• The Rep may solicit loans for Credit Suisse in principal amounts of at least USD 250,000 and assist 
in applications for such loans as long as the approval for the loans is mad© at the respective 
branch. 

• No money is disbursed at the Rep Office and no repayments are made to or via the Rep Office. 


7 Records 

• The Rep Office does not retain client account information or data but may retain limited client 
details to assist in client contacts and communication. 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-00539338 



1844 


3 

8 Computer Access 

• The Rep Office does not have online capabilities or online access to cash, safekeeping or related 
client accounts at booking centers. 


9 New Clients 

• in the course of soliciting clients, the Rep may be asked about overseas account services and may 
also be asked for assistance in the opening of an overseas account. The Rep must be sensitive to 
a number of issues before facilitating an account opening. 

1 - What is the purpose for opening such an account? If the client indicates that he/she intends 
to avoid paying taxes, the Rep must decline the cllenfs request. It is the policy of Credit Suisse not to 
provide any assistance in the evasion of taxes. 

2 - The identity of the client must always be verified. Credit Suisse strives to avoid unknowing 
assistance in any criminal enterprise. 

• The Rep may provide account opening documentation and assist the potential client in filling out 
the required forms. The Rep may forward the forms to the appropriate Credit Suisse branch 
location. However, the Rep must cleariy inform the client that the account is not open until the 
respective Credit Suisse branch approves all of the documentation and accepts the account. 

• The Rep may organize meetings between prospective clients and their account managers. 


10 Existing Clients 

• The Rep may engage in traditional representational and administrative functions, including acting 
as a liaison between the branch and the client. 

• The Rep may assist clients with their requests (i.e. change of address, power of attorney, hand out 
retained mail as appropriate, etc.). 

• The Rep may explain the client’s statement as long as the explanation is of a technical nature and 
the discussion does not entail the giving of investment advice. 

• The Rep may help clients of Credit Suisse when they experience problems or require assistance 
while travelling within the U.S. (i.e. problems with credit cards, emergency cash through Bank of 
New York, etc.) 

• The Rep may not accept, transmit and/or pass on to the Head Office any securities orders or \wre 
transfer instructions received from clients. Internal procedures in this regard are set forth in Annex 
1 . 


11 Internet 
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• The Rep may not use the Internet or e-mail to communicate with clients, unless the client has 
executed an agreement with Credit Suisse authorizing electronic communications. 

• The home page of Credit Suisse is created and controlled in Zurich. Special doorways, password 
tests and other security measures are in place to ensure that no U.S. residents have access to 
information over the Internet that would be Impermissible. 

• The Rep Office is not authorized to create its own home page. 


12 Swiss Bank Secrecy 

• In view of Swiss Bank Secrecy requirements, any Information regarding Credit Suisse clients 
should be treated accordingly. 


13 Reporting 


• The Rep shall report as indicated on the attached organization chart (Annex 2). 
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To; Onis, Carlos <cartos.onis@credit-suisse.com>; Wirshba, Lewis 

<!ewis.wirshba@credit-suisse.com> 

From; Quintefla, Antonio </0=CRED!T- 

SUISSE/OU=GUCN=RECiP!ENTS/CN=AQUtNTEL> 

Cc; 

Bcc: 

Received Date: 2012-04-04 06:00:12 EST 

Subject: Fw: Project^l^B 


Fyi 


From: Bbgli, Rolf 

To; Quintella, Antonio 

Cc; Meister. Hans-Ulrich 

Sent; Wed Apr 0 4 06:53:5 6 2012 

Subject; 


» Redacted by the Permanent 
Subcommittee on Investigations 


Antonio, 

based on your question yesterday in the ExB related to the big US customer and the NNA recognition, let me 
briefly outline the reasons which ted to the NNA inflow in Q1 . 

According to the exsiting regulatory framework the recognition of AuM/NNA is driven by two main criteria: 

a) Long-term investment character 

b) Sufficient levei of advice 

Both criteria are given in case oUHBIt is a strategic tong-term client and a wide range of advice has been 
provided by both PB and IB ovennHast few quarters. As a direct result of the advice provided the client has 
transferred assets into DAF in February 2012. 

Best regards, 

Rolf Bbgli 


Rolf Bbgli 

CREDIT SUISSE AG 
Private Banking 

Chief Operating Officer Private Banking. SO 

Paradeplatz 8 

Postfach 100 

CH - 8070 Zurich 

Tel ^41 44 334 66 22 

Fax +41 44 334 66 14 

e-Mail: rolf.boegli@credit-suisse.com 

Internet; HYPERLINK "file://www.credit-suisse.com"www.credit-suisse.com 
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LC-00014 

Legal & Compliance Alert 


Reminder Regarding Relationships vdth US Clients 


Autnor 

YP 

Contact (Hciptne) 

YPEA 1. ns, SALN 

Reference 

P-00025 

Replaces 

LC-OOOU dated Jufy 26. 2008 

Scope/ReciPiePts 

Private Bankirtg and General Counsel in Swrtzeriand and EMEA Regions and Private 
BankriQ and General Counsel in Singapore, Hong Korx) ar>d (he Bahamas 


Introduction 

Credit Suisse and its private banking units and subsidiaries are committed to acting in 
compliance with apftfcaWe US taws, regulations and policies. Alt Reiationship Managers ("RMs’) 
wrth US resident/US Persons clients are hereby reminded of the bank's policy that all new 
relationships with US Persons must be opened with the central desks, dedicated US Centers of 
Competence (SALN in Zorich or Geneva) or with Credit Suisse Private Advisors (‘CSPA’). 
Involvement of the central desks is being expanded to include US clients of non-US EAWs. 

In fight of the United States Senate Permanent Subcommittee on Investigalions Staff Report 
Tax Haven Banks and U.S. Tax Compliance* ('Report') and related hearing held on July 17, 
2008. current US clients of the two banks identified in the Report (UBS AG and LGT 
Uechlenstein) who desire to transfer or deposit assets or funds from those banks to or with any 
Credit Suisse private banking unit must be dealt with in accordance with this Alert. 

Changes to Alert deted July 26. 2008 

1 . The rules set forth in this Alert also apply to non-US residents who are US persons for 
US lax purposes (e.g. US cftcens/green card holders). 

2. New relationships with non-US domiciiiary companies where one or more of the 
beneficial owr^ers identified under ^piicabie know-your-customer rules is a US person 
(for US tax purp»ses or urrfer US securities laws) may only be accepted if pre-cieared 
through the US Center of Competence SALN. See paragraph 5. 

3. Certain US organized limited liabilify companies (’LLCs‘) need not be centralized in the 
US Center of Competence If certain conditions are met. See paragraph 2. 

Minimum Global Standards 

All branches and subsidiaries of Credit Suisse must comply with the policy requirements set 
forth here except where not permitted by tocal law. 
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Tabie of Contents 

1 . Definffeons *US Person* ind *US Taxpayer* 

2. 

New Relationships 

3. 

Existing relationships 

i. 

ru# compliance with P-00025 is required aR dealxiqs wdh US Person and US Taxpayei cBenls. 

5. 

New clients that are non-US dbm'idiiary companies 

6. 

Travel to the United Stales 


1. Defirittons ‘US Person" and ‘US Taxpayer' 

As used in this Alert, the terms US Person and US Taxpayer are detined as follows: 

• The term 'US Persons’ has the same meaning as the term US Persons defined in 
Appendix 1 to P-00025 (includes all US residents) 

• ‘US Taxpayers’ are defined as US persons for US tax purposes Of^cludes ail US 
Taxpayers as defined in Appendix 1 to P-00025, e.g. US citizens and green card 
holders, even those who do rvat reside in the US). 

2. New Relationships 

Reminder all new r^ationships with US residents and US Person clients that are opened with 
tile bank and not with CSPA must be dealt with in strict compliance with section 8.1 of P- 
00025, which requires all new relationships to be opened with, managed and monitored by the 
US Center of Competence SALN in Zurich or Geneva. International locations and Independent 
Private Banks must adopt similar pfc*cedures; sec section B.3 of the Policy. 

Changes to Policy P-00025; 

• Afi new US Person and US Taxpayer clients of non-US EA.Ms must be precleared 
through the dedicated US Center of Competence, This overrides the exception 
currenBy found in section 8. 1 of P-00025, 

• CSents that are organized as United States limited liability companies CLLCs') 
need not be cetrtralized in the US Center of Competence SALN despite section 
8. 1 of P-00025 in fhese circumstances; 

1. LLC clients (where no underiyfng owner is a US Person/resident under 
P-00025) with cash accounts only, no safekeeping accounts, or 

2. LLC clients with safekeeping accounts if all these conditions are met: 

• LLC has a single crwner (i.e. ovmed by one single person). Such an 
LLC qualifies as ’disregarded entity’ under the US Internal Revenue 
Service default njfes; 

» The single owner is not a US person for US tax purposes; 

■ The single owner of the assets held by the LLC in his capacity as 
beneficial ownerfor US tax purposes of these assets provides a 
form W-0BEN; and 

• The relationship has retained mail ('RET’) or the mail is sent to a 
non-US address. 

LLCs with safekeeping accounts Oiat do not meet all these requirements must be 
pre-cleared by US Center of Competence SALN. 
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Irt all cases LlCs are US Persons wrUiin the meaning of P'00025 and dealings 
with US LLCs are subject to the guidelines set forth in that Policy, including Ihe 
General Rule in secfon 4.2 and product restrictions applicable to US Persons. 
Additional rules applicable lo UBS/LGT Liechtenstein clients: 

• All US Persons and/or US Taxpayers w+io/that provide the W-S form are to be 
referred to CSPA in Zurich or CrecKt Suisse Securities LLC in N'ew York (PS USA). 

• Wiih the exception of W-9 relationships referred to CSPA or PB USA. no other new 
relationships wth US Persons or US Taxpayers who/that had relationships wrth UBS 
or LGT Liechlensiein wifi be accepted. No new accounts or relationships for US 
Persons or US Taxpayers can be opened to accept transfers of cash, assets and/or 
securities from UBS and/or LGT Liechtenstein in connection with any dosing or 
winding down of an account or relatior^ship vrith either of these two banks or 
otherwise. 

• These rules particularly apply to potential clients that are offshore domiciliafy 
companies (e.g. B.V.t., Cayman, Panama. Hong Kong, etc.), non-US trusts, 
foundations (e.g. Uechtef^tein. Panama, etc.) or other offshore structures or 
combinations of structures with any US Person or US Taxpayer beryjfidai owner. 

3. Existing relationships 

Transfers of cash, assets and/or securities from UBS and/or LGT Liechtenstein that arise in 
connection with a dosing or winding down of an amount or relationship wtth either USS and/or 
LGT mto an existing US Person or US Taxpayer account or an account of an offshore 
domiciliary company. non-US trust, foundation or other offshore slmcture with any US Person 
or US Taxpayer beneficial owner with a Credil Suisse private banking unit or subsidiary (except 
CSPA Of PB USA) are prohibited. RWs must be diligent in preventirg such transfers and 
deliveries. 

Should any funds or assets prohibited in toe first paragraph of this section 3 neverthdess be 
credited to these accounts despite this AJert, these assets will not be countad as NNA and 
disciplinary measures may be imposed. 

4. Full compliance with P-00025 Is required in all dealings with US Person and US 
Taxpayer clients. See P-00025 

5. New clients that are non-US domiciliary companies 

New dients that are norvUS domiciliary companies (e.g. BVl. Cayman, Panama, Hong Kong, 
etc.) where one or more of the beneficial owners, as identified pursuant to applicable know- 
your-custorner (’KYC*) rules (e.g. Form A in Switzerland) is a US Person or US Taxpayer may 
only be accepted if pre-approval is obtained from the US Center of Competence 5AUN. See P- 
00048, GP-00047 andGP-00054 for apfJicabie KYC identification rules. 

6. Travel to the United States 

Reminder: client-related travel to the United States by RMs is always subject to the pofides and 
procedures of both P-00025 and Pcrficy P-00225, Cross-Border Activities by Ciient-Fadng 
Employees in the Private Banldng DMslon of Credit Suisse. P-0CX)25 allows RMs to travel to 
the US to visit existir^ dients o-nly if the visit is initiated by the dient, is for a purely and 
exclusively social nature and no discussion is had relating to securities or investments. Visits to 

Confidential Treatment 
Requested 


3/4 



1850 


CREDITSUiSSE 


Lsgal & CompiiarKe Aied 
Reminder Regarding Relationships with US Oients 
Version 1,1 


LC-00014 


prospective clients are not permitted. Use of the GTMT Travel Management Too), obtaining 
a Traveler Certificate and Travel Approval from the Market Leader (US Center of 
Competence SALN) are always required, no exceptions allowed. 


sig. 
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King 8c Spaxding 


King & Spaidmg LLl' 

1185 Avenue of the Americas 
New York, New York 10036-4003 
www.kslaw.com 


Andrew C. Hruska 
Direct Dial: (212) 556-2278 
DirectFax: (212) 556-2222 
ahruska@kslaw.com 


July 12, 2013 


VIA EMAIL AND HAND DELIVERY 

Allison F. Murphy 
Counsel 

United States Senate 

Permanent Subcommittee on Investigations 
Committee on Homeland Security and 
Govenunental Affairs 
199 Russell Seriate Office Building 
Washington, D.C. 20510 


CONFIDENTIAL TREATMENT REQUESTED 
BY CREDIT SUISSE 


Re: Credit Suisse Group AG 


Dear Ms. Murphy: 

On behalf of my client, Credit Suisse Group AG (“Credit Suisse” or “the Bank”), I am providing 
this letter in response to the Subcommittee’s email sent to Joseph Seidel of Credit Suisse on July 3, 2013, 
which we understand to be in furtherance of the Subcommittee’s ongoing review of Credit Suisse’s U.S. 
cross-border business. 

The Bank has been hard at work over the past week in order to collect and provide you with the 
requested information and we do so below to the extent possible in this time frame. The more data- 
intensive answers will require more time to generate in the format requested by the Subcommittee. We 
also propose another meeting with the Subcommittee before the end of July (or early in August if July not 
practical) to present additional requested information, to explain specifically how that information relates 
to information in prior presentations to the Subcommittee (which was responsive to different requests), 
and to outline a consistent set of information on U.S.-linked clients that we could provide to the 
Subcommittee in the future if necessary. We believe this approach will help enable the Subcommittee to 
understand the information provided by the Bank to date and in the future on the issue of exiting U.S.- 
linked client relationships. In this meeting, we also intend to provide the Subcommittee with an oveiview 
of the Bank’s ongoing efforts to exit its U.S. cross-border business since 2008 and to ensure that 
remaining U.S. relationships are fully tax compliant. These various efforts - which are embodied in 
various “projects” conducted in Switzerland over the past several years and continuing into the future - 
reflect an enormous good-faith commitment by the Bank to ensure a complete and thorough compliance 
review and exit (or otherwise establish tax compliance). At this meeting, we would like to present a 
number of senior personnel from Switzerland - both from the Bank and from external firms - so you can 
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hear directly from the personnel implementing those projects and satisfy yourselves as to information on 
the Bank’s exit-related efforts. 

In addition, at our most recent meeting, the Subcommittee raised certain new issues - including 
issues related to net new assets. As you discussed with Joe Seidel yesterday, we will be meeting with you 
next week to address those issues and the circumstances in which they have arisen for the Bank in recent 
months. 


Our highest priority is to work with the Subcommittee to provide responsive and useful 
information relevant to your investigation. Our aim is to provide information in response to the recent 
requests that will not need to be amended or corrected - a task complicated by the inconsistencies 
between the nature of information maintained and tracked by the Bank and the format of information 
requested by the Subcommittee. We are balancing timely responsiveness to your ongoing requests with a 
need for accuracy. We note, in this regard, that we have to date provided the Subcommittee with four 
detailed presentations in four separate meetings, some up to eight hours in length and produced over 
420,000 pages of materials responsive to your subpoena, including U.S. client data from our Singapore 
branch. 


With regard to your specific requests. Credit Suisse submits the following initial responses: 

1. Please provide updated numbers of Swiss-booked accounts at Credit Suisse (CS) (excluding 
CSPA or Private Bank USA), held by U.S. persons and entities with a U.S. person listed on a 
"Form A," or identified as being in control of the account or the entity, specifically, as of the 
end ofeachyear from 200S - 2012, as well as the latest numbers for 2013: 

a. How many U.S. individual or entity CIFs and accounts (and corresponding AuM) 
were held at CS at the end of each year? 

b. How many U.S. individual or entity CIFs and accounts (and corresponding AuM) 
were held at Clariden Leu at the end of each year? When did Clariden Leu begin to 
report this information to CS? 

We are currently finalizing an update of these Credit Suisse and Clariden Leu numbers and we 
expect to be able to provide the number of client relationships and corresponding assets under 
management (“AuM”) through the end of 2012 at our month-end presentation.' We will provide 
these figures calculated on a monthly level but represented annually -- a more precise calculation 
than year-end data that is consistent with the figures provided to enforcement agencies. 

The numbers derived from the data are prepared by Deloitte, one of the big four global 
accounting firms, with direction from our external legal counsel. This process involves a number 
of steps designed to ensure a high level of data quality and consistency. As such, the recently 
added 2013 data is currently still under review and will therefore require additional time. We will 
promptly provide this information as soon as possible. 

Regarding Clariden Leu, Clariden I,eu began reporting data to Credit Suisse in 2008 as part of its 
exit project, Project Compass, 


c. How many additional U.S. individual or entity CIFs and accounts (and 
corresponding AuM) have been identified each year? 


' Unless specifically noted, such as here, data figures do not include Clariden Leu. 
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d. How many US. individual or entity CIFs and accounts (and corresponding AuM) 
have been moved out of Credit Suisse each year ? 

e. How many US. individual or entity CIFs accounts (and corresponding AuM) have 
been permitted to stay at CS as a client each year? 

As we discussed in our most recent presentation, the data on remaining U.S.-lmked accounts is 
affected by various factors, such as the common scenario of account holders moving to the United 
States. Such an account would be considered a new U.S.-linked account due to the client’s 
changed circumstance that would be identified following the appropriate flagging in the system. 
For this reason, U.S.-linked accounts continue to be identified eveiy year and are subsequently 
handled by the Bank in accordance with its policies. With this in mind, we expect that our 
month-end presentation will include the number of client relationships and corresponding AuM 
for the categories described above that were processed as part of the Bank’s compliance review 
and exit projects related to U.S. clients. 


/ How many U.S. individual or entity CIFs and accounts (and corresponding AuM): 
i. Held dividend-paying securities? 
a. Held U.S. dividend-paying securities? 

Hi, For i. and ii, how many filed a W-9 form? 

iv. For how many of the U.S. individual or entity CIFs and accounts not holding 
U.S. or other dividend-paying securities, were other IRS filings (such as 
form 1099) made? 

While we have information regarding the number of client relationships holding securities and 
U.l securities, we have not categorized them as dividend or non-dividend paying securities. We 
are working on data responsive to this request and evaluating the extent to which this information 
is available. Regarding the number of filings. Credit Suisse - in compliance with its obligations 
under the Qualified Intermediary Agreement - made the necessary filings for U.S. clients holding 
U.S. securities. In the future, the Bank also will include reporting on non-U.S. securities held by 
U.S. clients in accordance with its FATCA obligations. 


g. How many U.S. individual or entity CIFs and accounts (and corresponding AuM) 
were undisclosed to US. authorities each year? If this figure is not available, please 
rely on other metrics, such as: 

i. What number of U.S. individual or entity CIFs and accounts (and corresponding 
AuM) were asked to leave CS; how many left; and how many transferred to 
CSPA? 

ii. What number of U.S. individual or entity CIFs and accounts (and corresponding 
AuM) changed account types from one that required a W-9 to one that did not 
require a W-9? 

Hi. What number of U.S. individual or entity CIFs and accounts did CS send 
information about the Offshore Voluntary Disclosure Program? 

As we have previously discussed, Credit Suisse did not systematically track any figures on the 
number of undisclosed client relationships at the Bank. Moreover, as also previously discussed, 
in the vast majority of cases the Relationship Manager, let alone the Bank, was unaware of the tax 
status of the client. We are therefore unable to provide the number of client relationships that 
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were undisclosed to U.S. authorities each year. However, pursuant to the 1996 Tax Assistance 
Treaty between the U.S. and Switzerland, the Swiss government has been able to provide the U.S. 
government with information about more than two hundred client files from Credit Suisse, ail of 
which are potential tax fraud cases. Further, once the U.S. Senate ratifies the revised Double 
Taxation Treaty, Switzerland has committed to providing additional client files under this broader 
protocol. In addition, the Bank is fully implementing FATCA which will result in the identities 
and social security numbers as well as asset related information being delivered to the U.S. in 
accordance with the FATCA requirements. 

We expect to provide extensive information on the Bank’s exit project, including additional 
details as to the handling of accounts at our month-end presentation. It is important to note that 
client relationships were not all closed in the exit project for failure to demonstrate tax 
compliance. Additional reasons include the many instances where U.S. resident client 
relationships were unable to transfer to CSPA because they did not meet minimum AuM 
threshold requirements. 

It is also important to note that we have implemented a dynamic, ongoing process of continued 
due diligence seeking indicia of U.S. ownership in the Bank’s account base (past, present, and 
future); as a result, these numbers may change from time to time when situations are discovered 
where clients failed to fully disclose appropriate information or where other system 
improvements are employed. The Bank maintains well over one million customer relationships, 
out of which the U.S. cross-border business was only a tiny minority. 

We further expect to provide the information described above for client relationships on the Swiss 
booking platform, which includes units responsible for North America, EMEA, APAC, and 
Private and Business Banking Switzerland, at our month-end presentation. This data has always 
been collected and processed on an aggregate booking platform basis and has not been collected 
and categorized by desk. As these client relationships exist across the entire Bank and have 
moved between various desks, sometimes over long periods of time, we will not be able to 
provide this breakout on our current timelines. 


2. With regard to the June 26, 2013 Presentation to the Subcommittee, 

a. Please update the SAIN slides to include all U.S. individual and entity CIFs and 
accounts, broken out by individuals and entities, from 2002-2013. 

We are currently finalizing an update of these numbers and expect to provide the number of client 
relationships and corresponding AuM through the end of 2012 at our presentation as soon as the 
end of the month. As with the data discussed above, we will provide these figures calculated on a 
monthly level but represented annually. 

As also discussed above, the data for 2013 is currently still being reviewed to ensure data quality, 
which requires additional time. We will promptly provide you with this information as soon as 
possible. 


b. Of the Breakdown of Relationships Processed (slide 7), 

i. Quantify the AuM represented by the number of relationships processed. 

a. Provide the average AuM and break out the number of relationships greater 
than/less than $230,000 AuM 
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Hi. For each year, indicate how many of the relationships processed in that year 
began processing in that year and how many were carry-overs from the 
previous yearfs). Please break this out by individual and entity. 

iv. Provide the number of relationships that stayed at CS and the number that 
were asked to leave CS. 

V. Provide the name of the desk that booked and/or serviced the account, i.e., 
North America, EMEA, APAC, or Private and Business Banking 
Switzerland. 

We are working on these numbers and expect to provide this information at our month-end 
presentation. However, as mentioned above, the difficulties in collecting and processing the data 
by desk precludes providing that distribution our current timetable. 


3. With respect to the various exit projects, 

a. Though CS described Project Valentina as one of the exit projects, the Subcommittee 
has not received any documents related to it. Please provide responsive documents 
related to Project Valentina. 

Project Valentina is the name for our current ongoing internal investigation. As this investigation 
is led by Swiss and U.S. internal and external counsel, documents related to the conception and 
execution of this project are covered by the attorney-client privilege and work product doctrines. 
The Bank has produced many documents to the Subcommittee that derive from the Project 
Valentina effort, however, including the numbers presented in our meetings. 


b. Please provide the names of any other exit projects, any project designed to identify 
U.S. individual or entity accounts. 

The Bank assigns and frequently changes project names to a variety of initiatives in all areas of 
the Bank. Projects designations can be used by different people at different times for different 
reasons and are not necessarily more than a general designation of responsibility. 

The U.S. client relationship exit project, which was a massive undertaking by the Bank, consisted 
of a number of sub-projects including the Entities Project, Project III, Project Tim, Project Titan, 
Project Argon, and the Legacy Entities Project. The Clariden Leu exit projects were referred to 
as Project Compass, parts l-V. A brief description of each of these subprojects is provided below. 

• Entities '. Begirming in November 2008, this review involved existing relationships 
with non-U.S. domiciliary entities having a U.S. person under U.S. tax law as 
beneficial owner. The affected clients were required to either leave the Bank or 
undergo an outside counsel review of their out-of-scope status from a U.S. tax 
perspective. 

• UP. This review was commenced concurrently with the Bank’s April 23, 2009 
decision to permit new relationships with U.S. resident clients only through a U.S.- 
licensed Credit Suisse affiliate. Existing relationships with U.S. resident clients were 
required to either leave the Bank or (if eligible) migrate to a U.S.-licensed Credit 
Suisse affiliate. This subproject was closed in February 2011. 

• Tim '. Started in May 2011, this review continued the Entities project (reviewing non- 
U.S. entities with U.S. beneficial owners). 
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• le.f'acv Entities -. This initiative (or sub-project) carried out under Project Tim 
involved the review of specific, approved cases from Project Entities. 

• Titan -. Started at the beginning of 2012, the purpose of this review was to ensure U.S. 
tax compliance of U.S. person account holders residing outside of the U.S. in 
advance of FATCA through use of a new Bank form (U.S. tax compliance 
certification). This form was required not just from clients but also from their paid 
tax return preparers. 

• Armm In May 2012, the Bank merged ail of its ongoing U.S. exit projects into the 
umbrella of one single project, called Project Argon. The purpose was to unify the 
efforts under one governance structure and ensure implementation of the Bank’s U.S. 
Policy P-00025 version 3 issued on April 17, 2012.^ 

• Compass 1 and IT . Compass I and 11 tracked Credit Suisse sub-projects to identify 
non-U.S. domiciliary companies with U.S. citizen or resident beneficial owners to 
require demonstration of U.S. tax compliance or exit. Compass I addressed the larger 
clients first, followed by the remaining clients in Compass II. 

• Compass III and IV : Compass III and fV dealt with U.S. resident natural person 
clients. Compass III involved three stages: first, all such clients were centralized in a 
U.S. desk; second, demonstration of U.S. tax compliance was required or the client 
had to exit; third, the potential creation of an SEC registered investment 
adviser/broker-dealer subsidiary was examined based on the potential client base. A 
decision was made not to create such entity. Compass IV required the exit of all 
remaining U.S. domiciled natural person clients. 

• Compass V : Compass V was a project to capture any clients still not resolved in the 
other projects to force the closure of the accounts. 


c. Provide the number of people were involved in each of these projects, including 
Credit Suisse employees and external vendors. 

While the Bank has not systematically tracked the number of employees involved in each of the 
projects, we are currently working on approximate snapshot figures and expect to be able to 
provide this information in our month-end presentation as part of a more comprehensive 
description of each of the projects. 


4. With respect to any form letters or templates that CS sent to clients about disclosing their 
accounts or ending their account relationship with CS, please provide the form letter or 
template, as well as the number of clients that received a letter each year for CS and 
Clariden Leu. 

In late 2008, the legal and tax departments of the Bank started to provide advice to the 
Relationship Managers on the procedure to follow if the Bank received requests for account 
records from former or existing clients contemplating entering the IRS voluntary disclosure 
process. In particular, the Relationships Managers were informed of the type of documents to be 
provided and the process for obtaining these documents for transmission to the client or his/her 
attorney. 


^ Due to the merger of Clariden Leu into the Bank in raiii-2012, ex-Clariden Leu clients were integrated into all ongoing Argon 
initiatives. 
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In June 2011, we sent out a letter to U.S. nationals/greencaxd holders with domicile outside the 
U.S,AJ.S. Territories and reminded them of their tax reporting responsibilities as well the FBAR 
filing requirements with the attached letter (see attached CS-SEN-0042131 1). According to the 
original mailing list, this was sent to 5,376 clients. 

In February 2012, the Bank proactively informed more than 1,600 former U.S. clients of Credit 
Suisse AG about the Offshore Voluntary Disclosure Initiative (“OVDI”) (see attached CS-SEN- 
00421312). These clients maintained relationships of more than CHF 250,000 and included U.S. 
residents, U.S. nationals located outside of the U.S., and entities with a U.S. beneficial owner. 

Also in February 2012, the Bank required all clients with U.S. domicile, all U.S. citizens and all 
other “U.S. persons” for U.S. tax purposes to provide a U.S. Tax Compliance Certification. A 
sample of such a letter is attached (see attached CS-SEN-00421313). Furthermore, since March 
2012, all U.S. clients whose relationships are closed by the Bank are reminded about the ODVI 
(see attached CS-SEN-00421314). 

Clariden Leu also sent out a letter to U.S. nationals/greencard holders with domicile outside the 
U.S.AJ.S. Territories in June 201 1 to remind them of their tax reporting responsibilities as well as 
the FBAR filing requirements (see attached CS-SEN-00421316). Remaining Clariden Leu 
former clients received the 2012 Credit Suisse client letters once Clariden Leu was merged into 
Credit Suisse. 

We expect to be able to provide further information in response to your question at our month- 
end presentation. 


5. With respect to prior presentations: 
a. July 26, 2011: 

i, CS-SEN-0017 - Footnote 1: Please provide the definitions for "in scope" and 
"domiciliary company. " 

"In scope" in the context of slide CS-SEN-0017 means that these client relationships were 
selected for inclusion in the Entities Project based on the attributes listed in the bullet points on 
the slide immediately below. 

The agreement on the Swiss banks’ code of conduct with regard to the exercise of due diligence 
defines "domiciliary company" as "all legal entities, companies, establishments, foundations, 
trusts/fiduciary companies or similar associations, either Swiss or foreign, that do not engage in 
any commercial or manufacturing business or any other form of commercial operation." 
Indications that a company is a domiciliary company include (i) it has no business premises of its 
own (c/o address, registered office with a lawyer, fiduciary company, bank, etc.) or (ii) it has no 
employees of its own. 

ii. CS-SEN-0017 - Please explain the following in footnote 4: “None of the 
relationships subject to ongoing review was opened between 1998 and the end of 
2001 . •’ 

This information was included to highlight the fact that none of the structures seemed to be 
created by clients forming structures or converting their individual client relationships into 
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structures as a means to avoiding the new obligations and identity disclosures under the Qualified 
Intermediary Agreement, enacted in 2001. 


Hi. CS-SEN-OOI5, 00J6, 0017 -Please reconcile the metrics for number of accounts 
and AuM. 

CS-SEN-0015 and CS-SEN-0016 provide an overview of client relationships flagged as having a 
U.S. domicile or U.S. nationality on either the account holder or beneficial owner level at the end 
of each year from 2005 through 2010. This reporting also contains information on client 
relationships of non-U.S. entities with U.S. domiciled or national beneficial owners for both 
number of relationships and AuM (calculated for each year end in Swiss francs). 

CS-SEN-0017 provides an overview of client relationships of non-U.S. entities with U.S. 
domiciled beneficial owners identified for processing in the Entities Project in January 2009. It 
details the project’s progress in solving this static population of relationships until Q1 2011 
displaying actual (and not year-end) figures (in USD) for AuM. 

In principle, therefore, the numbers displayed in CS-SEN-0017 are a subset of the numbers 
displayed in CS-SEN-0015-0016 as they only relate to client relationships with non-U.S. entities 
with U.S. domiciled beneficial owners while the latter also include client relationships with non- 
U.S. entities with only U.S. national beneficial owners domiciled outside of the U.S. 

Furthermore, the numbers displayed for AuM are not comparable, as CS-SEN-0017 reports in 
U.S. dollars and as of the date of the reporting whereas CS-SEN-0015-0016 reports in Swiss 
francs and uses year-end numbers. 

IV. Is there a difference in the July 2011 slides between "accounts” and "CIFs"? 
How are those terms related to “Relationships ” from Slide 7 in the June 26, 
2013 presentation? 

There is no difference between these terms as used in these slides. “Accounts," "CIFs," and 
"relationships” are all used synonymously in these slides to describe a master client relationship 
which may - depending on the client's needs - contain several accounts holding different products 
or in different currencies. 

b. April 20, 2012: 

i. Compare CS-SEN-00189153 (slide 2) to CS-SEN-0015 (slide 14) from the July 
2011 presentation: Why are the AuM figures for 2008 Non-US legal entities are 
different in both presentations? (for both > and < 250K CHF). 

• Example: For accounts > 250K CHF, July 2011 presentation shows 
AuM of 2,178 and 583 accounts for 2008. April 2012 presentation shows 
AuM of 2,582 and 604 accounts. 

• During the meeting CS suggested the numbers in the 2012 presentation 
were higher because of Clariden Leu, but the 2012 slides say Clariden 
Leu is excluded. Please explain. 

These differences are caused by the refinement and reapplication of queries to the systems in 
summer 2011 with regard to the identification of U.S. beneficial owners. 
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ii. Please provide the parameters used for identifying the numbers for the April 
201 2 presentation as well as the July 2011 presentation. 

The parameters used for identifying information for the April 2012 and July 201 1 presentations 
were the same. Both are year-end reports listing client relationships and AuM in Swiss ftancs. 
For both reports, the following categories were identified based on flagging in the Bank's IT 
systems relating to Swiss booked clients of Credit Suisse AG : 

• U.S. domiciled natural persons as accountholders (U.S. citizens domiciled in the U.S, and 
U.S. residents who are not U.S. citizens); 

• U.S. national natural persons outside the U.S. as accountholders (U.S. citizens domiciled 
abroad); and 

• Non-U.S. legal entities with U.S. beneficial owner (domiciled and/or nationals). 

Client relationships handled by Credit Suisse Private Advisors AG at the end of a year have been 
excluded for that year. 


6. Please identify by name and title the individuals who made decisions on exceptions for U.S. 
individual or entity accounts that were identified during the Exit Projects process, and the 
number of exceptions that were granted each year (and the corresponding AuM) broken out 
by individual CIFs and accounts. 

We expect to be able to provide you with additional information on this process in our month-end 
presentation, including fte various departments and external groups involved, though Swiss data 
protection issues may prevent us from providing the names of the individuals involved. 


7. Provide the date when numbered accounts were banned, and explain if numbered accounts 
were permitted to continue as such after that date. Provide the number of numbered 
accounts were identified during the Exit Projects, and the number that currently exist. 

The Bank has never permitted or used anonymous accounts. 

Client relationships with internal number designators are not anonymous and require the full 
panoply of Know Your Customer and Anti Money Laundering analyses as all other accounts. 
This is a standard type of account within the Swiss banking industry and has never been 
banned by Credit Suisse. The purpose of the number is to provide greater internal security by 
restricting access within the Bank to those employees who need to know the client identity. 
The identity of the account holder or beneficial owner is always known to the Bank itself, as 
the conditions imposed when opening a client relationships with internal number designators 
- in particular wdth regard to the identification and due diligence requirements - are the same 
as for a named account. Additionally, the Bank stores the same type of documentation 
(contracts, agreements, declarations, and credit formalities) for both named relationships and 
client relationships with internal number designators. Further, supervisory and other 
authorities have access to client relationships with internal number designators in the same 
way as to named client relationships. 

A cHent relationship with internal number designators is distinct from the usual named 
relationship in only one respect; the name and contact details of the account holder and 
beneficial owner are not stored in the bank's central database under the respective CIF, but in 
a separate database with more stringent access restrictions. In the central CIF, the information 
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is replaced by a number. Only a limited circle of the Bank's staff has access to the separate 
database holding identifying information on client relationships with internal number 
designators. 


S. Provide the number of travel cards and credit cards issued to U.S. clients with offshore 
private bank accounts. 

The Bank's systems do not Systematically flag accounts where the client uses a credit card or 
travel cash card (“TCC”). This is because a third party service provider performs all processing 
services for the credit cards issued by the Bank and maintains its own IT systems. The Bank, 
therefore, has only limited information. Moreover, a client of the Bank may link credit cards 
issued by any other financial institution to their account at the Bank. In such cases, the Bank has 
no information available, as the processing is performed by the third party service provider. We 
understand that the use of credit cards was not widespread among U.S. domiciled clients. 

A TCC is a prepaid card that gradually came into use in around 2005. In order to add credit on the 
card, the client would request that the Bank wire a certain amount from his bank account to the 
issuer of the card (a third party) who would then load that amount onto the TCC. The SALN desk 
did not offer TCCs to its clients after spring 2007. 

Within Clariden Leu, TCCs were in use until late 2010.early 2011. Our analysis of email 
correspondence with the Clariden's TCC administration desk suggests only a small minority of 
client relationships with U.S. domicile or nationality that used TCCs at least once. 


9. Please provide the number of instances when Swiss private bankers advised U.S. clients 
about U.S. securities in their accounts. 

10. Provide the number of U.S. clients who were solicited by a Swiss private banker while on 
travel in the U.S. 

11. Haw many Swiss private bankers provided clients in the U.S. with information on their 
accounts (securities or non-securities accounts), the years in which this information was 
provided, and whether the information was transmitted from Switzerland or carried to the 
U.S. by the RM. 

Regarding the previous three requests, as we have mformed the Subcommittee during our past 
meetings, we are aware that such conduct took place and that there were instances where SALN 
Relationship Managers advised U.S. clients about U.S. securities, solicited U.S. clients while 
traveling to the U.S., and provided U.S. clients with account information when the client was in 
the U.S - both by email and when traveling.’ As we have discussed in prior presentations, the 
travel was relatively limited, involved a small number of SALN Relationship Managers, and 
occurred on a much smaller scale than at UBS. The travel figures that we have presented to you 
in the past reflect this relatively small amount of travel. Client-related travel to the U.S. by 
Swiss-based Credit Suisse Relationship Managers was banned altogether in 2008. We have 
found no evidence to suggest that client-related travel has ever been a widespread practice at the 
Bank outside of the SALN group. 


^ It should be noted that as, we have discussed, merely providing securities advice to a person who is himself outside of U.S. 
territory does not come within the scope of U.S. securities laws. Similarly, providing clients with account information in the U.S. 
was a normal banking function and approved and understood by U.S. banking regulators. 
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12. Has Credit Suisse determined that RMs or their superiors were, at any time, not providing 
information to the appropriate CS personnel regarding U.S. individual or entity accounts as 
they were discovered or identified by the RM? If so, by year and desk, please identify the 
number of accounts (broken down by U.S. individuals and entities) were withheld, the AuM 
of each account and when the account was identified to the appropriate CS personnel. 

In April or May of 2009, Relationship Managers at Credit Suisse and Clariden Leu were 
reminded of their obligations to properly identify their clients, in particular to consider whether 
any of their clients may be U.S. residents and to correctly enter this information into the banks’ 
applicable systems. Credit Suisse did this through a Legal and Compliance Alert (LC-00014 
dated April 23, 2009)'' and Clariden Leu through emails sent directly to Relationship Managers 
from the General Counsel/legal department.’ 

During its extensive exit process. Credit Suisse has spent significant time and substantial 
resources on identifying client relationships with both direct and indirect U.S. connections. 
Indeed, the Bank has not stopped at reviewing client relationships identified in the system as U.S. 
client relationships but has undertaken extensive additional efforts to also identify client 
relationships with latent U.S. connections. 

This process has involved a rigorous review and a fact-intensive and complex analysis of these 
client relationship files. However, the information contained in these files is rarely able to 
resolve the extent of the Relationship Manager’s knowledge, which is oftentimes unknown and 
may remain unknown. This limited information, coupled with the fact that most of the relevant 
Relationship Managers are no longer employed at the Bank, has prevented us from deriving 
quantitative figures. 


13. Please describe what the following acronyms stands for, and explain what business each 
conducts: SIOA, SIOA 5, SUVA, andSOAM. 

The SO'VA and SOAM units can be described as follows: 

• SO’VA; The SOVA unit was the Business Development Americas, but is no longer 
currently used. The mandate of Business Development is to support private banking 
management in developing and implementing value-creating strategies and initiatives. 

• SOAM: The SOAM unit, located in Zurich, serves in a project management function that 
deals with regulatory projects. 

The SIOA business unit has been reorganized a number of times over the years and has included 
different countries at different points in time. If there is a particular period of time that the 


" The Alert state that “RMs are reminded of their responsibility under GP-00054 to obtain and verify specific identifying 
information, including the permanent domicile of the client, as part of the account opening process. If a prospective or existing 
client indicates that he is resident outside the United States but oUier information provided to the RM indicates that the prospect 
or client actually does reside in the US (e.g., US address for correspondence, US telephone number, etc.), the RM is required to 
exercise heightened due diligence and escalate the matter to Compliance for further review.” 

’ The email stated the following: “Do you have any clients who might have moved to the United States but the domicile code in 
the HOST has not yet been changed to 780? It is essential that the bank correctly identifies all clients who are US residents to 
ensure they are handled properly. If you have any such clients, please immediately contact XLAF and they will update the 
domicile code. Also, please inform XEBA of such clients if they do not appear on your list of clients to be centralized. Please 
note that no domicile code changes fi om 780 to another country are allowed unless specifically approved by Legal or Tax.: 
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Subcommittee believes is relevant to this inquiry for the SIOA and the SIOA 5 units, we can 
provide you with further details and the composition of the countries covered at that time. 


Credit Suisse respectfully requests diat the Subcommittee afford this submission the maximum 
protection available to information provided to the Subcommittee and has marked this letter and all 
enclosed documents with “Confidential Treatment Requested,” The intentional or inadvertent disclosure 
of information that Credit Suisse has expressly designated as confidential, trade secret, and proprietary 
would likely cause substantial competitive harm to Credit Suisse. We also respectfully request advance 
notice of any contemplated disclosure of Credit Suisse’s confidential, trade secret, and proprietary 
information, and a reasonable opportunity to address this issue with the Subcommittee before any 
disclosure is made. Please direct any such notice to me at the above address. 

In providing information and documents in response to the Subcommittee’s requests, Credit 
Suisse does not waive, nor does it intend to waive, any of its rights, privileges, or other claims of 
confidentiality with respect to this inquiry by the Subcommittee. 

If you have any questions regarding this matter, or need additional information, please do not 
hesitate to contact me or Mr. Seidel. 


Very truly yours. 


C<y:Ae^ 


Andrew C. Hruska 


M-CC 


Enclosures 

oc; Joseph Seidel, Esq. (w/ end.) 
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!. Preamble 

the general framework for the pfeparafion arid disdosufe of fihahda! staterhente of banks is 1 

set down in the Banking Ordinance (Art. 23-28 BO). As Is prescribed, banks must prepare 
statutory individual financial statements and, where ^plicable, consolidated financial 
stot^enfs when the provisions of Art. 23a BO are met. The statutory Ihdividuai financial 
statement.must be presented in such a manner so as to enable as reliable an assessment as 
possible, of a bank's het assets, financial position and results {Art 24 para. 1 BO [“individual 
financial statemenf]) or give a fair presentation of the net assets, financial position and results 
[combined individual finandal statement}.® The consolidated financial statement must give a 
fair presentation of the net assets, financial position and results of the banking group (Art. 25d 
BO, true and fair view principle”). 

Banks with listed securtties that do not publish consolidated financial statements must publish 
individual financial statements (cf. margin nos. 1d-1f ® and, in particular, the listing rules of the 
SIX Swiss Exchange) prepared according to the true and fair view principle. This requirement 
may be. satisfied by way of a statutory financial statement (cf. margin no. 1f) or ® by way of a 
supplementary financial statement (in addition to the statutory individual financial statement, 
see margin no. 1 g *) prepared according to the true and fair view principle. A si^plementary 
firiancial statement prepared according to the true arid fair view principle may also be 
published on a voluntary basis. 

These Bank Accounting Guidelines (BAG) supplement the provisions on accounting and 1a 
financial reporting pursuant to the Banking Ordinance. They support banks in the preparation 
and classification of financial statements. These guidelines are designed to aid In the 
consistent application of the provisions goverrting accounting and financial reporting pursuant 
to the Banking Ordinance. 

The BAG Guldefines follow the rules of Swiss GAAP PER. Specific elements of Swiss GAAP 1b 
PER have been explicitiy integrated. These guidelines take precedence over the respective 
rules of Swiss GAAP PER. ” 

Banks may apply Internationally recognised accounting standards (Art, 28 para. 2 BO), 1c 
however this is restricted to consolidated financial statements and supplementary Indivldua! 
financial statements prepared according to the true and fair view principle. The following is 
permitted: 

a) Application of the International Financial Reporting Standards (IFRS, previousiy the IAS 
— International Accounting Standards) and the Generally Accepted Accounting Principles 
of the United States (US GAAP), which are deemed equivalent to the Swiss accounting 
rules for banks. 

b) Banks incorporated under Bwiss law that are under the controlling Influence of persons 
with a domicile or registered office In an EEA member state may prepare their annual 
financial statements in accordance with the applicable provisions of their country of origin. 

Any material deviations of the inl^ational accounting standards applied from the BO 
provisions arid the BAG GUidennes are to be explained In the notes. Banks applying the 
options presented In a) and b) must also satisfy the requirements for the disclosure of 
managed assets (cf. margin nos. T98a-198j ® and Table Q). 

Banks subject to preparing an individua] fmandal statement pursuant to the true and fair view Id 
principle may proceed as follows: 
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c) Apart from the statutory individual financial statement, which is subject to approval by the 1e 
general meeting of shareholders, the bank must prepare and publish a supplementary 
individual financial statement In accordance with the true and fair view principle 
(“supplementary individual financial statemenr ®). This finanda! statement is also subject 

to an auditing requirement, however it Is only submitted to the general meeting of the 
shareholders to lake cognisance of same, rather than for approval. 

d) The bank must prepare a statutory individual financial statement that satisfies the true and 
fair view principle ("combined individual finandal statement"). In order to guarar^tee that 
the combined individual finandal statement also complies with the provisions of company 
law, certain adjustments are necessary. These are referenced in the respective margin 
number secHons and follow from Section XII below. 

An overview of the spKJi'fics associated with the various options for the preparation of 1g 
individual financial statements Is presented in Section XII, " 

Financial statements prepared as defined in Art. 24 para. 1 BO according to the principle of 1h* 
providing as reliable an assessment as possible of a bank's net assets, financial position and 
results are referred to below as "individual finartdal statements". These financial statements 
may indude hidden reserves (Art. 24 para. 4 BO). Combined individual finandal statements 
do not come under “individual financial statements". ® 

A "statutory individual financiai statement" refers to fif>ancial statements that are subject to the 1i 
approval of the general meeting of shareholders. It concerns individual financial statements 
and combined individual financial statements. * 

Combined Individual financial statements, supplementary individual financial statements and 1j 
consolidated financial statements must be prepared In awxMdance with the true and fair view 
principle.® 

Synoptic presentation of the financial statement options: ® 1k 



Description 

Presentation method 

Statutory individual 
^single company) 

Inancial staternent 

"individual (single company) 
financial statement" 

In accordance with the principle 
of presenting as reliable an 
eissessment as possible of the 
bank's financial position (net 
assets, financial and earnings 
position) 

“Combined individual (single 
company) financial statement" 

In accordance with the true and 


‘Supplementary individual (single 
companvl finandal statement" 



Consolidated finandal statement 
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Jl. PrincipteS (Art. 24 para. 2 and Art. 28 para. 2 BO) 

A./B. Proper recording of business transactions t completeness of 
annual financial statements 

All transactions concluded as of the balarice sheet date are to be recorded and valued In 2 
accordance vrlth recognised principles on a daily basis. The income from all such transactions 
is to be recorded in the income statement. Spot transactions not yet settled at the balance 
sheet date are to be recognised applying the trade date accounting principle or the settlement 
dale accounting, principle, it is perrnissible to apply trade date accounting or settlement date 
accounting by product category (e.g. securities, foreign exchange, etc.); in so doing, 
consistent application (cf. margin no. 2a) must be ensured and adherence must be maintained 
to the provisions tn this margin number section regarding valuation and presentation. The 
rules set out In margin nos. 58-62 and 75 apply to how derivative financial instruments are to 
be dealt with for accounting purposes. 

The accounting method Selected is to be applied consistently in the individual finahclat 2a 

statements, in the oonsolidated financial statements anrj other individuat financial 
statements prepared according to the true and fair view principle and be disclosed in the notes 
to the financial statements under the accounting and valuation principles (margin nos. 1 49 and 
213), 

G. Clarity of information 

The unaquiyocal and true presentation of the bank's financial position (net assets, financial 3 
and earnings position) is to be ensured by way of clear-cut classifications and labelling of 
positions. The minimum olassificalion used in the balance sheet, income statement, notes and 
cash flow statements of banks and banking groups is to be in accordance with Art. Z3-25k 
BO. 

The balance, sheet, income statement, notes and cash flow statement are equally Important 4 

components of annual financial statements. 

D. Materiality of information 

The descriptioh of materianty in Art. 24 para. 3 BO is based on the conceptual framework bf 5 

Swiss GAAP PER ® which reads as follows: “The term material covers all facis that Impact the 
valuation and presentation of the financial statements as a whole or of individual positions of 
the finandal statements vvhereby the assessment of file addressee of the financial statements 
would change if such facts had been considered.* ® 

The principle: of materiality underlies alt aspects of the preparation of financial statements. 6 
Materiality is to be assessed on a c^se-by-case baste both qualitatively and quantitatively. 

E. Prudence 

The principle of prudence requires that in all cases where there is uncertainty regarding 7 
valuation and risk assessment, the more prudent of two available values is to be taken into 
account. 

Where a fair value can be determined In accordance with margin no, 22, the principle of the 8 

lower of cost or market value, historical cost principle, realisation principle, and the principle Of 
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the unequal treatment of fosses and income derived from the principle of prudence are nd to 
be applied, in the context Of trading operations, to marketable positions held in fhe normal 
course of business. 

F; Gbing-concem basis of accounting 

Assets and Ilabilrtles are to be valued on the assumption that the enterprise Will continue as.a 9 
going concern, meaning there is no intention or necessity to liquidate the company nor has 
this been ordered by the competent authorities. 

G. Consistency in presentation and valuation 

According to the rule of oonsistency, a bank must prepare alj financial statements in 10 
accordance with the same presentation and valuation principles so as to enable comparison 
between accounting periods. This rule may be deviated from only where there are cogent 
reasons for making a change to the method of presentation or valuation, reasons that are 
e)q>ecte<i to continue to apply in the years following. Justified changes to the presentation and 
valuation rules and their effect are to be disclosed in the notes as prescribed in Art. 25c para. 

1 no, 2 BO, and an explanation included. The effect on hidden reserves in particular is to be 
shown. Restating the previous year’s figures is not required in statutory individual financial 
statements; However their restatement is permitted when posting is done via the position 
"reserve for general banking risks". ® In supptementary individual ® and consolidated financial 
statements, the previous year's figures are to be restated as a matter of principle 
(Resfafemenf, margin no. 260). 

H. Proper accrual 

Incbrfie and expenses are to be property accrued In accordance with the financial statement 1 1 
reporting date, in particular, provisions and value adjustments ft) cover risks that are apparent 
at the time of preparation of the interim and annual financial statements and that originate 
during the financial accounting period just ended are to be charged in full to the incorrie 
statement of the financial accounting period just ended. 

I. Inadmissibility of offsetting assets & liabilities and income & 
expense items 

Offsetting and netting out assets & liabilities and income & expenses is fundamentaiiy 12 
prohibited. 

Exceptions to the prohibition of offsefling assets and ilabllitJes are permitted where receivables 13 
and payables arise from transactions of the same type with the same counterparty, with the 
same maturity or earlier maturity of the asset and in the same currency that cannot lead to a 
counterparty risk, whether on the balance sheet reporting date or up to the maturity of the 
offeet transactions. 

Furthermore, the following exceptions are permitted: 14 

•. Offsetting of holdings of the bank's own debt securities against the corresponding iiabUfty 
items in individual finandal statements® 

(For financial statements prepared according to the true and fair view principle, see 
margin no. 29rri); 
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• Offsetting of value adjustnients directly aftrtbulable fc individual assets against the 
r^pectfve asset Hems; 

» Neftng: of positive ahd negative replacement values of d^vative financial instruments 
pursuant to margin nos. 45-48 of FINMA Circular 08/19 ‘Oredit Risks — Banks” under the 
existing iaw;® 


• Netting of adjustments in the book value made during the reporting period with no income 
effect that have been tiered in the compensation account under “other assets* or “other 
iiabiilties". 

In the income statement, die prohibition of offsetting means in particular tiiat offsetting income 15 
against operating expenses, interest income against interest expenses, commission income 
against commission expense, income against depreciation / losses from fixed assets, and 
oth®" ordinary and extraordinary income and expenses is not permitted. The following 
exceptions to the prohibition of offsetting income and expenses are permiffed ,(cf. also margin 
no. 104): 

« Offsetting gains and losses from trading operations and other related Hems directly 
releting to trading (d.g. melting costs, brokerage fees paid etc.); 

• Offsetting adjustments In the book value of rmandal investments under the positions 
“other ordinary Income" and “other ordinary expenses’; 

• Offset^ng real estate expenses against real estate income; 

• Offsetting refinancing costs for trading transactions pursuant to Art. 25a para. 5 BO 
(funding); 

• Offsetting gains/Iosses from hedging transactions against the gains/losses from the 
underlying hedged transaction, 

J. Substance over form 

In statutory individual financial statements, an annual financial statement must present an 16 
assessment as reliable as ^ssible (Art. 24 para. 1 Bp^ Individual Rnancial Statement") or 
give a fair presentation (net assets, finandai ahd earnings situation) (combined individual 
fihandal statement). * The consolidated financial statement and, as applicable, the 
supplementary individual financial statement " must reflect a fair presentation with regard to a 
bank's or banking group's financial position (net assets, financial and earnings position) (Art. 

25d BO). Consequently, when preparing annual financial statements, preference is to be 
given to the economic substance of the items reported as opposed to evaluating them from a 
legal point of view (substance over form). 
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III. Valuation principles 

It^n-by^item and cbffoctiVe valuation; 

!n Individual financlaf statements assets and iiablirties as well as off-balance sheet 17 
transactions disclosed under the same position may be valued collectively (collective 
valuation). In the individual and consolidated financial statements prepared according to the 
true and fair view/ principle, assets and Iiablirties are fundamentally to be valued individually 
(rtem-by-item valuation). 

Definition of assets, llabiinies and equity capital:” 

• Assets result from past business transactions or events. They are tangible or iniahgsbie 173-1 
assets under ffie control of the bank, from which the bank is likely to benefrt tor more than 

one period. Asset values must be capable of being deterniined in a reliable manner, if no 
sufficiently reliable estimate is possible, then the asset is considered as contingent. 

• An ^ception is made for the recognition of own shares as assets in individual financial l7a-2 
statements. 

• Liabilities result from past business transactions or events where outflow future cash 17a-3 
outfiow is probable (e.g. due to the purchase of goods or services, liabilities resulting from 

the pwovlsion of guarantees, or liability claims for services rendered). The amount required 
to meet the liabilrty (settlement value) must be determined or estimated reliably. Where 
this is not possible, liabilities are to be considered as contingent liabilities. 

• Equity capital ib the result of the total of all assete less the total of all liabilities. 17a*4 

• Contingent assets or contingent liabilities are to be disclosed in the off-balance shept or in 1 7a-5 

the notes to the corresponding positions. 

Detiniflons of Income, expenses and result ° 

• Income is economic benefits added during the reporting period by virtue of an increase In 17b-1 
assets and/or decrease in liabilities that result in an increase in equity without the Cfwners 
having to make capital payments. 

• ExpHises are economic benefits subtracted during the reporting period by virtue of a 17b-2 
decrease in assets and/or increase in liabilities that result In a decrease in equity without 

the owners receiving a d.istribUtlon of capital. 

• fricome and ^penses are to be recorded only where tire associated changes in assets 17^3 
and/or liabilities can be reliably determined. 

• The result (gain/loss) Is the difference between income and, expenses. 17b4 

Establishing value adjustmente for default risks: 

• Acute and latent loss exposures are to be covered by appropriate value adjustments in 18 
both interim financial statements and annual fmanddi statements. Determining the amount 

of value adjustments must follow a systematic approach tiiat takes into account the risks 
posed to the portfolio. 
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• Impaired to^s/rec^ables (cf. also margin no, 239) ai'e to be valued on an item-by-item T8a 
basis, and their impairment {cf. also magih no. 240) covered by individual value 
adjustments. A collective assessment Is permitted only for homogenous credit pcjrtfolios 
consisting exclusively of a large number of small receivables (e.g. consumer credit, 
leasing and credit card receivables) (general individual value adjustment). 

Additional general value adjustments may be established so ^ to cover existing latent 1 8b 
risks on the measurement date (cf. also margin no. 243). 

• The various criteria and methods for establishing value adjustments are to be documented IBc 
internally. 

• Impaired loans/receivables and any collateral are to be valued at their liquidation value (cf. I8d 
margin no. 244) and the value to be adjusted taking the debtor's creditworthiness into 
account. Where the recovery of the loan/receivable is dependent delusively on the 
liquidation proceeds value of the collateral, an allow/ance must be established to 
completely cover the unsecured portion. 

The individual provisions set out in Art. 664, Art. 669 para, 1 and Art. 670 CO are applicable to 19 
banks without limitation. Art. 665 and Art. 669 para. 2-A CO additionally apply to individual 
financial statements ®. 

Foreign-currency conversion of transactions and positions: ® 20 

• Foreign-currency transactions during the year are to be converted at the rate prevailing at 
the time of the transaction. 

• Foreign-curriency positions are to be converted at the exchange rate prevailing on the 
balance sheet date where no valuation occurs at historical rates (e.g. tangible fixed assets 
and participating interests). 

Financial statements in foreign currencies of foreign branches and subsidiaries are to 20a 
be converted as follows*; 

• Balance sheet: at the exchange rate prevailing on the balance sheet date Where no 
valuation occurs at historical rates (e.g. tangible fixed assets and participating interests); 

• Income statement: at the average annua! rate or at the rate prevailing on the balance 
sheet date; 

• Treatment of conversion differences; cf. margin no; 21 ; ® 

• Translation differences resuHing from the translation of the financial statements of foreign 
branches cannot be posted against the bank's own capital in the statutory individual 
financial statement. ® 

As an alternative, the respective relevant provisions of the international Financial Reporting 
Standards (IFRS / IAS) or the Generally Accepted Accounting Startdards of the United States 
(US GAAP) may be applied. ® 

Disclosures in the notes on foreign-currency conversions; 

The method used for fore'gn-currency conversion, the treatment of translation differences and 21 
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the conversion rates for the rhost important foreign currencl^ are to be disclosed in the notes 
referred to in AjI. 25c: para. 1 no. 2 BO. 

Trading business positions: 

In departure from Art. 667 CO, trading business positions are to be fundamentally valued and 22 
reported at their fair value. The fair value used may be «ther a price established by an 
efflcierit and liquid market or a price calculated on the basis of a valuation mod^. 

In the latter case tiie following conditions must be cumulatively satisfied for determining the 22a 
price: 

« The bank‘s internal valuation and risk models must appropriately take all relevant risks 
into account; 

• The input factors for the bank’s interr^ai Valuation and risk assessment models must be 
complete and appropriate; 

» The bank’s internal valuation and risk assessment models, iriduding the associated input 
factors, must be scientifically sound, robust and applied consistently. 

» Controls must be effective, In particular the controls of the models, valuation and dally 22b 

Income statement by way of an internal risk controls unit that is independent of trading 
operations; 

• Tha traders, independent controller and risk manager are to possess market proximity and 22q 
knowledge of the market 

Where, as an exception, no fair value is ascertainable, valuation and accounting are to follow 22d 
the prlricipie of the lower of cost or maricet value. 

Financial Investments: 

• Equity securities, precious metals, real estate properties and commodities that have been 23 
acquired as a result of credit transactions and are designated for resale; principle of the 

lower of cost or market value. In the case of specie real estate properties acquired via 
credit transactions destined for sale, the kawest value is determined as the lower of the 
acquisition cost or the liquidation value. Precious metal positions included unda' financial 
investments that serve to secure commitments arising from precious metal accounts are 
to be valued and accounted for at market values in the same manner as the precious 
metal accounts; 

.• interest-bearing debt insfruments (securities) held until maturity: valuation and 24 
pre^ntation ^ acquisition cost With atiocation of premiums or discounts (interest 
component) over the term of the Instrument (accrual method). Variations in value resulting 
from changes in the debtor’s credit standing are to be immediately entered In the books. 

• Interest-bearing debt rnstruments (securities) not held until malunTy: the ptinolple of the 25 
lower of cost or market value, the balance of adjustments Irr the book value to be recorded 

as "other ordinary income* or "other ordinary expenses", as applicable. 

• Convertible and warrant bonds: the prir>dpiJe of the lower of cost or market value, exc^t 26 
where the bank elects to value the warrant and Interest components separately and 
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values the warrant component using the tower of wst br marttet value principle and the 
interest component using the accrual method. The valuation method selected rnust be 
retained until the maturity of the bond. 

• Financial investments valued according io the piinclpie of the lower of ttjst or market 26a 
value: in applying; this hrinciple, an upwards revaluation to the acquisH’ion cost st 
maximum is required where the market value has fallen below the acqi^sition cost and 

then recovers. The balance of adjustments in the book value is to be recorded under the 
position “other ordinary Income" or "other ordinary expenses", as applicable. 

Participating interests: 

• The highest possible value under the law for equity securities entered under position 1.8 27 

“participating interests" in the Individual financial statement ® Is the acquisition cost less 
economicaily depreclatibn {Art. 665 CO). 

• in the cornbined individual flnandal statement, these participating interests are to also be 27a 
capitalised on a historical cost basis, with the notes containing a comment on the effects 

of a theoretical application of the equity method with regard to participating interests in 
which the bank is able to exercise a material Influence. ® 

.» A material Influence Is assumed where a participating Irtfoiest of twenty per cent or more 27b 
of the voting capital is held. ® 

« In the; supplementary ® Individual financial statement and the consolidated financial 27c 
statement, participating interests in which the bank is able to exercise a material influence 
are to be recorded according to the equity method. 

• In the individual and consolidated financial statements js-epared according to the true and 27d 
fair view principle, the goodwill of participating interests in which the bank is able to 
exerdse a material Influence is to be removed and reported under “intangible assets". ® 

Tangible fixed assets: ^ 

The treatmenl of tangible fixed assets Is based on Swiss GAAP FER 18. The following 28-1 

principles apply explicitly: 

• Tangible fixed assete are physical assets and are used for rendering services or for 28-2 
investment purposes. They can be acquired or setf-protiuced. 

• Expenditures for new terrible fixed assets have to be capitalised if there exists a net 28^ 
market value or value-in-use. and if they can be used for more than one accounting period 

and exceed the minimi value for capitalisation. 

• Subsequent expenditures for existing tangible fixed assets are to be capitalised if the 2M 
market vaiue or value-in-use Is permanently enhanced or useful life is significantly 
extended. 

• Tangible fixed assets are to be initially recorded at acquisltfon or productlon cost, 28-5 

• Subsequent to initial recording, tangible fixbd assets are to be posted at acquisition cost 28-6 
less accumularted depreciation. 
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• Depreciation is recognised on a systematic t^&sts (time or pe^lormance proportional) over 28-7 
the useful life of a tangible fixed asset. Depreciation starts at the beginning of the 
operating use of the tangible fixed asset. This does not affect the bank’s option to create 
hidden reserves in the individual financial statement (cf. margin no. 31). 

» The carrying amounte are to be reviewed annually on the balance sheet date for 28-8 
irnpairment Any additional depredation has to be diarged to the income statement (cf, 
rhargln no. 28b et. seq.). 

• Where during the review for impairment to tangible fixed assets a change in an asset’s 28-9 
useful life is determined, the remaining carrying amount is to be depreciated 
systematically over the newly estimated useful life. 

• The scheduled depreciation of tangible fb(ed assets charged to ihcomfe is to be computed, 28-10 
taking any expected residua! value of an asset at the &\<i of its useful life into account. 

• The depreciation methods applied and the ranges used for the expected useful life are to 2&-11 
be disclosed in the notes on each category of tangible fixed assets. Where ranges are 
relatively broad, an explanation is to be provided for each category In the notes. Where a 
depreciation method once applied is replaced with another method, this is to be disclosed 

in the notes. The impact of the change in the depreciation method on the result of the 
period is to be disclosed in quantitative terms for each category of investment, if it is 
material 

Intangible assets: ^ 

The treatment of intangible assets Is based on Swiss GAAP PER 10. The following principles 28a-1 

are explicitly applicable: 

• Intangible assets are of non-monetary nature and without any physical substance. They 2Ba-2 
may be acquired or generated Internally and if they are identifiable and can be capitalised, 

they may be designated as intangible assets 

• Acquired Intangible assets may also originate from acquisitions of business units and 28a-3 
enterprises. 

• Acquired irttangjble assets are to be recognised where they yield a measurable econorhic 28a-4 
benefit for the bank over more than one year. 

• Intangible assets generated internally may not be capitalised unless they meet the 28a-5 
following conditions cumulatively at balance sheet date: 

o the intangible assets generated internally are Identifiable and controlled by the 
hank; 

0 the Intangible assets generated internally are to ^eld a measurable benefit for the 
bank over more than one yean 

o the expenses incurred in the creation of the Intangible assets generated intemaliy 
can be separately recognised and measured; 

Q it is likely that the resources required to complete and market or use the Intangible 
assets for the bank's own purposes are available or will be made available. 
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• Expenses incurred for Identifiable, however, non-capitalisable, intangible assets are to be 2Sa-6 
chained to the income statement in the period incurred. 

• Expense incurred for intangible assets generated Internally and charged to the Income 283-7 
statement cannot be subsequently capitalised. 

• Capitalisabfe and idwtiflabie intangible assets may be valued at rriaxtrhum at acx;uisTtlon 28a-8 
cost or production cost Where the expenses incurred are higher than the recoverable 
amount, as determined at the reaJgnition date, the latter is decisive. Any differential 
between the higher expenses incurred and the recoverable amount is to be charged to the 
interne statement The recoverable amount is deemed the higher of the net market value 

and value-in-use. 

• When recognising intangible assets, the future useful life is to be prudently estimated and 28a-9 
toe value to be charged systematically (normally applying straight-line depreciation) to the 

result of the accounting period over the asset's useful life. Where the useful life cannot be 
determined in a ctear-cut manner, an amortisation period of five years is to generally be 
applied, the amortisation period amounting to up to twenty years at maximum in justified 
cases. The useful life of intangible assets relating to Individuals may riot exceed five 
years,. 

• The estimated useful life and method of depredation of intangible assets la to be 28a-10 
dlsdosed in the notes. 

• Subsequent changes to the useful life once determined must be disclosed iri the notes 283*11 
and their impact on the balance sheet and income statement quantified. 

■ Intangible assets are to be reviewed for possible Impairment at each balance sheet .date 283-12 
(cf. margin no. 28b et. seq.). 

• GoodwilJ is to be included in intangible assets. 28a-1 3 

• Examples of non-capitalisable intangible assets are: 28a-14 

o GoodWlil generated internally, 

0 Expenses forirainlng and contir^uing educaticm, 
o Restructuring e^toenses, 

o Incorporation and organisation costs (in the. si/pplementary individual and 
consoHdated financial statements). 

Impairment of tangible fixed assets and intangible assets: ^ 

The treatment of such impairmertt is based on Swiss GAAP PER 20, The following principles 28b-1 

are expllcitiy applicable: 

• Assets are subject to an Imparmeri't test at each balance sheet date, This test is to be 28b-2 
based on indications reflecting a possible rmpairfhenl of individual assets. Where such 
indications are present, the recoverable amount has to be determined. 
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An asset is impaired if its caitying amount eitceeds Its redoverable afnduht. 28b-3 

The recoverable amount Is deemed the higher of the net market value and value-ln-use. 28b^ 
Where one of these two values exceeds the carrying amount of an asset, no impairment is 
present. 

The net market value is. the price that can be realised in an arm’s length transa<^bn less 28b-5 
associated sales expenses. 

The value^in-use Is the present cash value of expected future cash inflows and outflows 28b-6 
from the continued use of an asset Ihduding any cash flow at the end of the asset’s useful 
life. The calculation of these future cash flows is to be based on reliabie and probable 
assumptions. Where the assessment of future cash flows consists of a range of time 
points or amounts, the various possibilities are to be taken into account as based on their 
probabilities. 

Discounting must be done applying an appropriate Interest rate that takes into arcount in 28b-7 
particular the current market conditions and the specific risks of the asset. Income tax 
effects and the bank’s capital structure are not be taken into account in discounting. If 
specific risks have been taken into account in the cash flows, they may not also be 
considered in the discount rate. 

The recoverable amount is to be fundamentally determined for each individual asset 28b-8 
(individual valuation of assets). 

Where, however, an asset does not generate cash flows independently of other assets, 28b-9 
the recoverable amount of the smallest identifiable group of assets (cash-generating unit) 
must be. determined to which the asset belongs. 

Where ari impairment exists, the carrying amount must be reduced to reflect the 28b-10 
recoverable amount. 

Where reducing the carrying amount to zero does not suffice to capture the consequences 28b-1 1 
of impairment, a provision is to be created in the amount of the remaining differential (e.g. 
to cover disposal expenses). 

The Impairment loss Is to be charged to the result for the period. 28b-i2 

In the case of a group of assets, the impairment loss is to be charged proportionally to the 28t>-13 
other assets on toe basis of their carrying amounts. 

Where there is a significant improvement ih the factors taken into account in calculating 28b^14 
the recoverable amount, an impairment recognised in a previous reporting period is to be 
partially or fully reversed, with the exception of individual financial statements, where this 
non-reversal is equivalent to toe creation of hidden reserves. 

In the case of (partial) reversal, the new carrying amount Is the result of toe lower of a) toe 28b-15 
newly determined recoverable amount or b) toe carrying amount less 
depredation/amortjsation that would have resulted If an Impairment loss had never been 
recognised, 

the partial or full reversal of impairment is to be recorded in the "extraordinary tncome" 28b-i6 
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position, save as provlcfed for in margin no. 2ab-14. 

• In case of a cash-generaUng unit, the partial orfuit reversal of Impairment resulting from 2Bb-17 
an excess of the recoverable amount over the total of the carrying amounts of the 
respective assets ts to be rect^nised in proportion to the carrying amounts of these 
assets. The lower of the recoverable amount (where identifiable) and the carrying amount 

less depreciation/amortisation may not be exceeded. 

♦ The amounts of sigrrlflcant impairment losses arid paitlal or full reversals of Impairment 28l>-18 
are to be disclosed on a one-to-one basis in the riotes. An explanation Is to be provided of 

the events and circumstance leading to an indiwdual impairment or partial or full reversal 
of impaliment (cf. margin no. 205). 

Interest transactions valued using the accrual me^od: 

Where an interest transaction (including financial investments) is valued using the accnjal 28c 
method, is sold prior to maturity or redeemed prematurely, realised gains and losses 
corresponding to the interest component are not to be recognised immediately but rather 
deferred over the remainder of the original time to maturity. 

Precious metal account deposits and commitments arising from precious metal 
accounts:® 

In departure from Art. 667 CO, these must be valued at market value where they are traded 28d 
on a representative market. However, precious metal custody accounts (individual or joint 
custody accounts) are not to be recorded in the balance sheet. ® 

Hybrid instruments (structured products): ^ 

Cf. definition in margin no. 238. 28e 

When valuing a derivative, it is to be isolated from tt® underiying contract and valued 
separately where all of the following circumstances apply: 

• there is no dose link between the economic character and risks of the embedded 
derivative and the underiying contract, and 

• the hybrid Instrument as a whole does not satisfy the requirements for recognition In the 
balance sheet and corresponding treatment in the income statement at fair value (cf. 
margin nos. 22“22d), and 

t the embedded derivative as a separate instrument fulfils the definition of a derivafive 
instrument. 

The hybrid instrument may be recorded as a transaction. 

Taxation: 

• The current income and capital faxes payable on the respective period result anti the 29 
defining capital ® are to be calculated in accordance with appiicaUe tax reporting 
regulations. 

• in individual and consolidated financial statemwits pr^ared in accordance with the true 29a 
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and fair view principle, the provisions of margin no. 29b-1 et seq, (based on Swiss GAAP 
PER 1 1 ) on taxation are to be observed. 

• When preparing statutory individual financial statements, taking the tax effects of iosses 
carried fonvard into account (deferred tax assets) is not permissible, 

taxes in individual and consolidated financial statements prepared according to the 

true and fair view principle: ' 

• Current and future tax effects are to be appropriately taken into account in annual financial 29b-1 
statements, A distinction is to be made between the calculation of current income taxes 

and recognition of deferred income taxes, 

• In applying values determined by the tnje and fair view principle, valuation differences 29b-2 
may arise as compared to the values relevant for tax law purposes: consequently, 
deferred income taxes are to be appropriately taken into account. 

• The annual recognWon of deferred taxes Is based on a balance sheet perspective and 29b-3 
considers all future income tax effects, 

• Deferred incbme taxes have to be calculated separately for each business period and 29b-4 
each taxable entity. Deterred tax assets and liabilities may only be netted where they 

relate to the same taxable entity. 

• Deferied income taxes are to be calculated using applicable tax rates, The actual 29b-5 

expected, tax rates or — where they are not known — the tax rates applicable at the 
balance sheet date are relevant. 

• Deferred tax credits for as yet unused tax loss carryfonwards are to be disclosed in the 29b-6 
notes. Capitalised and non-capitalised tax credits are to be distinguished In this 
connectton. 

Value adjustments and provisions; 

The valuation principles are to enable a suitable and cored allocation and application of 29c 

individual and general value adjustments and provisions. 

Operationally essential provisions ‘ 

The treatment of ptovisions created for operational purposes is based on Swiss GAAP PER 29d-1 

23. The following principles are explicitly applicable: 

■ A provision represents a probable obligation based on a past event whose amount and / 29d-2 

or due date is uncertain but can be estimated. This obligation gives rise to a liability. 
Provisions are not to be used as valuation allowances for assets. 

. The event giving rise to the obligalion must have taken place prior to the balance sheet 29d-3 
date. It may be based on an explicitly legal or tactual obligation, 

. Any reduclbn of future income or margliis does not constitute an obligating event. Future 29d-4 
etqjenses also do not constitute an obligating event Creating provisions for future 
expenses that are linked to the future rendering of services or goods Is not pamissible. 
Provisions to cover future market value flucluatlons constitute hidden reserves, since 
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using such provisions can se/ve only to smooth the result shown and poses an obstacle to 
reporting correctly accrued value fluctuations. Provisions for future investments or projects 
also constitute hidden reserves. 

• Uabilitles that are due but not yet billed at the balance sheet date and ttiat arise due to 29d-5 
goods and services already received are not to be considered as provisions but rather as 
accrued liabilities. 

• Legal and factual obligations are to be valued on a regular basis. Where a cash outflow 29d-6 
becomes probable, a provision in the corresponding amount is to be created, 

• The amount of the provision is to be determined on the basis of an analysis of the 29d-7 

respective past event as well as of events occurring after the balance she^ date, If the 

latter analysis contributes to further clarifying the situation. 

The amount is to be estimated in accordanc^e wtti the economic risk posed, u^ich Is to be 
taken Into account as objectively as possible. Where the time factor has a significant 
impact, the amount of the provision must be discounted. The amount of the provision is to 
correspond to the expected future cash outflow, it is to take account of the likelihood and 
reliability of these outgoing cash flows. 

• An event occurring after the balance sheet date must be subjected to the creation of a 29d-6 
provision (or the release of a provision), where it is deaf that the bank had an obligation at 

the balance sheet date (or was released from an obligation) or where it becomes apparent 
in another manner that the bank has to r^kon with a financial loss. 

• Existing provisions are to be subjected to a reassessment on each balance sheet date. 29d'9 
Based on this reassessment, they are to be increased, remain unchanged or released 

(the release of certain provisions is not compulsory In Individual financial statements [cf. 
margin no. 38J), Freed provisions that are not rele^ed are hidden reserves (cf. margin no. 

31). 

• Restructuring provisions are linked to organisational measures (e.g. corporate relocation, 29d-10 
spin-off of business units or reorganisations). A r^tructuring provision may not be created 
unless the aforementioned criteria are satisfied. To ttiis end. a legally binding decision is 
required by the governing body for overall direction, supervision and control of 
restructuring measures. The provision may only cover costs associated directly with the 
restructuring measures and may not be associated wHh any of the bank's current ordinary 
activities. The projected costs must be assessed in a realistic manner. 

LiabUifies exhibiting an original value lower than their notional value: 

These liabilities can be recorded either at their net value, or at their gross value combined with 29e 
an offsetting adjustment entry under the position ’accrued income and prepaid expenses" 
(discount), in either case, the discount Is to be reversed through the interest expense account 
over the term of the bond in accordance with the accrual method. The same applies to 
premiums. 

Derivative ftnaicial instruments: 

• Derivative financial instruments are always trading transactions, unless they are used for 29f 
hedging purposes outside of trading transactions. They are to be valued In accordance 

with margin no. 22 (far value). The valuation result of trading transactions is to be posted 
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to the resijtt pf treding activiti^. 

• Hedging transactions are to be valued tn Ihe same manner as the underiylng hedged 29g 
transaction. Gatns/Iosses from hedging are to be recorded in the same resultepositlon as 

the cdirespondthg gaihs/losses from ttie underlying hedged transaction, fn the rase of 
"macro-hedges" relating to Interest operations, the balance may be recorded either under 
the position ‘interest and discount income" or ‘interest expense’. Accrued interest on 
hedging positions that are valued according to the accrual method is not to be recorded as 
accruals or deferrals, but rather in a "compensation accounf under the position ‘other 
assets" or “other liabilities* in order to avoid being double-counted with the recognised 
r^Jacement values. In the event of the premature sale of an interest hedging transaction 
that has been valued according to the accrual method, the general provisions on the 
treatment of interest transactions valued according to the accrual method are applicable. 

Where the effect of hedging transactions exceeds the effect of the hedged positions, the 
excess portion of the derivative Instruments is equivalent to a trading transaction. The 
valuation of the excess portion Is to be posted under the position “results from trading 
activities" (margin no. 117) and not via the compensation account. 

« When settling derivative hedging Iransactkins, the hedging relationships as well as the 29h 
goals and strategies for the hedges are to be documented by the bank’s risk 
management. Documentation is to Include the following: 

p Identification of the hedged transaction or portions of a transaction and the 
hedging transaction. 

o identification of the hedged risk, and 

o the method with which the effectiveness of the hedging is to be determined. 

» Banks may apply the respective provisions of file Intwnational Financial Reporting 29i 
Standards (IFRS/IAS) or Generally Accepted Accounting Principles of the United Stat« 

(US GAAP) to the treatment of derivative financial instruments in hedging transactions 
The respective provisions of both of these standards must be observed In full. In so doing, 
they take into account the company law provisions of Switzerland in the statutory 
individual financial statement, i.e. the resulting postings to equity capital when applying 
IFRS/IAS or US GAAP are to be recorded separately in the compensation account. 

Pension benefit obligations: ^ 

The treatment of pension benefit.obfigations is based on Swiss GAAP PER 16. The followng 29j-1 

principles are explicitly applicable: 

• Pension benefit obligations are ail plans, institutions and arrangements that provide 29j-2 
benefits for retirement, d^h or disability. 

• The economic impacts of pension funds (and corporate welfare funds) on banks are 29j-3 
considered as either economic benefits or economic obligations. Economic benefits and 
economic obligations are to bo calculated on balance sheet date and are to be treated 
equally. Economic benefits and economic obRgatlons for the bank follow directly from 
contractual, regulatory or legal bases (e.g. contributions paid in advance or due). 
Economic benefits and economic obligations also exist in frie banks’ option of exercising a 
positive impact on future cash flows due to pension funds being overfunded (e.g. lowering 

of contributions) or exercising a negative impact on future cash flows due to pension funds 
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being und'brfundGd, by the bank respectrv^y wanUrrg or having to contribute to Ihe 
pension funds' financing {e.g. financial rectification conWbufions). 

Determining the economic impact is based in principle on the financial situation of each 29j-4 
pension fund as of its last annual financial statement, virfiose reporting date was no more 
than hvelve months back. Where there are indications of material developments (e,g. 
value fluctuations, partial liquidations etc.) since the last annual financial statement 
reporting date, their impact must be taken into account. 

In the case of underfunding in pension funds, an economic obligation is present where the 29j-5 
conditions exist for the creation of a provision. 

In the case of overfunding, an economic benefit is present where it is permissible and 29J-6 
intended to use the surplus for lowering employer contributions, reimburse it to the 
employer as provided for in local laws, or to utilise It for the employer’s economic benefit 
outside of the benefits as provided for In the institution’s rules. The value fluctuation 
reserves reported by pension funds due to the practices engaged in by them may not form 
part of the bank’s economic benefit. 

The following applies with regard to the recognition of the economic impact of pension 29j“7 
funds: 

0 The contributions accrued during the current accounting period are to be 
presented as “personnel expenses" In the Income statement. The respective 
accrued assets or liabilities 21 receivables and obligations are to be recognised 
that result from contractual, regulatory or legal bases in the balance sheet . 

o it is to be annually assessed whether, from the point of view of the bank, an 
economic benefit or economic obligation ekists from a pension fund (and from a 
GOnJofaie welfare fund). The basis for assessm^t is contracts, annual financial 
statements of the pension funds prepared in accordance with Swiss GAAP PER 
26 in Switzerland and other calculations showing the financial situation and 
existing over- or underfunding for each pension fund in accordance with current 
circumstances. On this basis, the economical benefit or economical obligation is 
determined and recorded in the balance sheet for each pension fund. The 
difference to the respective value of the previous year is recognised (together with 
the adjusted expenses concerning the reporting period) as personnel expenses in 
the income statement. 

The presentation of the economic impact of pension funds on the bank may also be done 29j-0* 
fully according to a dynamic method, with a corresponding justification to be iheiuded in 
the notes. To this end, a recognised international accounting standard applicable at the 
baianoe sheet date is to be applied In full. 

Employer conlrlBution reserves or sirhilaf items are to be recognised as assets. Where the 29j-9 
bank has granted a pension fund a conditional waiver of use. or is planning to do so 
shortly after the balance sheet date, asset Hems of the employer oontribulioh reserve are 
to be value-adjusted. The portion of underfunding that has already been recognised in the 
bank's balance sheet by the value adjustment of ttie employer contribution resen/e no 
longer needs to be counted as an economic obligatlbn from underfunding. 

When initially applying the above prindples, the opening balance of the economic benefit 29j-10 
or obligation or the resulting changes to previous entries as of this reporting date are. to be 
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taken into account via a restatement (cf. margin no. 260) or A«a the extraordinary incorhe 
or expense accounts. 

• The future eGonomIc benefrt (including employer contribution reserves) is not mandatory 29j-1 1 
to capitalise in individitoi financial statemente, but is always to be flisdosed in the notes 
(margin no. 167a). 

Treatment of own equity stocks In the Individual and consolidated financial statements 
prepared in accordance witii the true and fair view principle; 

The amount of own equity stocks is to be deducted from equity capital at acquisition cost as a 29k 
separate item “own shares". Dividend payments and resale gains / losses may not be posted 
to income but are to be allocated to “capita! reserves" in the supplementary individual financial 
statement and consolidated financial statement or to "other resenres" In the combined 
individual financial statement. Obligations to supply own shares (e.g. bonus shares) not 
resulting from trading business are to be recognised in the position "own shares’. Costs for 
the reduction in price of employee shares are to be posted as "personnel expenses". 

Treatmert! of equity trartsactlon costs In supplementary Individual and consolidated 
financial statements;^ ^ 

• Equity transaction costs are, as a principle, where they result in equity capital raising 29f 
(capital increase, sale of owri equity stocks) or equity capital repayment (capital reduction, 
purchase of own equity stocks), to be recorded as a reduction of the capital reserves, 
subsequent to deducking the associated income taxes. 

• Equity transaction costs mcurred up until and ihduding the balance sheet date are to be 
recorded under ‘accrued Income and prepaid expenses" where it Is probable that the 
corresponding equity transaction will take place within the foreseeable future. Otherwise, 
these costs are to be charged to the income statement. 

Amount of own debt In the Individual and consolidated financial statements prepared in 
accordance with the true and fair view principle: 

The amount of own bonds, cash bonds and money-market Instruments must be matched writh 29m 
the respective corresponding liability positions. 

Reporting of securities lending and borrowing and repurchase and reverse repurchase 
transactions in the case of b^nsactlons for the bank's own account and risk (principal); 

• The exchanged amounts of cash aire to be recorded In the balance'sheet. 29n 

• The transfer of securities has no effect on the balance sheet where the transferring party 
maintains economic ownership of the rights associated with the securities. The securities 
are to be disclosed in the notes in accordance with margin no. 166a. 

• The resale of received securities is to be recorded in the balance sheet and posted at 
market rates as a non-monetary obiigation.. 

• As a rule, the economic ownership of transferred securities Is not considered to be lost 29o 


^ Source: Swiss GAAP PER 24. ^ 
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Where the transferring liarty continues to carry the market pffc^ risk and where it is directiy 
0 / indirectly entitled to the current income arKt other rights from the transferred securities. 

This may be ensured by way of margin agreements, for example, in whic^ the acquiring 
party is econpmicaiiy in the position of a secured creditor. In the case of non-tradable 
securities, beneficial ownership remains with the transferring party. Where it is agreed that 
the transaction is substantively of the same maturity as the transferred securities, 
beneficial ownership is transferred to the acquiring party. 

Banks that deal In securities lending and borrowing under their own names but act on 29p 
behatf of clients for whom, however, they assume neither liability nor a guarantee and 
thus dp not act as a principal, are to treat the transactions according to me niles of 
fiduciary transactions as provided for in rhargin no. 233 and report them In accordance 
with margin nos. 102 and 198. A performance guarantee on the part of the bank for the 
proper fulfilment of Us services (e.g. margining) does not diange the fiduciary character of 
the transaction. 
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JV. Creation and release of hidden reserves and reserves for 
general banking risks; treatment of value adjustments and 
provisions no longer required (Art 24 para. 4 BO) 

A, Creation of hidden resenres and reserves for general banking 
risks ® 

The crealion of hidden reserves in individual financial statements “ is perrriitted in view of the 30 
bank's continued prosperity or the distribution of most uniform possible dividends, as weii as 
in consideration of the Interests of shareholders. Hidden reserves may be created only within 
the limits of Art, 669 CO. 

The creation of hidden reserves is permitted if it compiles with the following: 31 

a) charge to the account “depreciation and amortisation of fixed assets" in order to create 
hidden reserves for participating interests and tangible fixed assets; 

b) charge to the position ‘value adjustments, provisions and losses” dr “extraordinary 
expenses" for the purpose of creating hidden reserves under the position “value 
adjustments and provisions"; 

0) transformation of value adjustments and provisions no longer required into hidden 
reserves insofar as these items have been charged to the accounts listed in Point b above 
or are no longer required value adjustments for past due interest; ' 

d) matkefidriven value increases iri fixed assets that are not pasted, leading to an Increased 
dIffenenoB between the book value and the statutory maximum value. 

The creation of hidden reserves for general banking risks must be carried out in the following 3Ta 
manner;' 

• individual financial statements: either via “extraordinary expenses' or on the basis of a 
transfomiation of value adjustments or provisions no longer required or transfer of hidden 
reserves. 

• indiyiduai and consolidated financial statements prepared in accordance with the true and 
fair view principla: exciustvely by way of the “extraordinary expenses' account. 

The creation of hidden reserves by charges for amounts not economically required to expanse 32 
items other than ttiose listed under a) arid b) is not allowed. Furthermore, the creation of 
hidden reserves by charges to Income accounts (withholding of profits I reductions of Income) 
is also hot allowed. 

B, Release of hidden reserves and reserves for general banking risks 

e 

The release of Hidden reserves has occurred when the reserves have decreased as a result 33 
of: 

a) release with Income effect of hidden reserves in the position “value adjustments and 
provisions": 

b) revaluation with income effect of fixed assets up to the fhaximum legal limits; 
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c) r^tlsation t^rDugh the sale- of fixed assets Whereby the recognition of ihe increased 
values resulting from a redasslhcation of fixed to current assets is deemed to be 
equivalent to a realisation through sale; 

d) market-related declines in the value of fixed assets resulting In a reduction in the 
difference between the book value and the maximum legal value. 

The release with income effect of hidden reserves is to be posted under the fxDSition 34 
"extraordinary Income" as provided for in Art. 25a para. 1 no. 2.5 BO. The release of reserves 
for genera! banking risks is to also be posted via this position. ® 

Where the relate of hidden reser/es and/or reserves for general banking risks * in any one 35 
accounting period is material, it is to be disclosed in the notes as provided for in Art. 25c para. 

1 no. 5,5 BO. The rnaterialily of the aggregate release of hidden reserves and/or reserves for 
general banking risks is to be assessed in particular in rdaUon to the disclosed equity and 
refsjrted annual profit as well as in relation to the effects on these amounts. A release 
amounting to at least 2% of the disclosed equity or 20% of the reported annual profit is 
generally deemed to be matenal. 

Revaluation of fixed assets up to acquisition cost at mawmum (Art. 665 CO) is to be disclosed 36 
and explained in the. notes in accordance with Art. 25c para. 1 no. 5.6 BO. 

Revaluation of fixed assets in excess of their acquisition cost is to be dealt with in accordant® 37 
with the provisions of Art. 670 CO and is to be reported to FINMA prior to publication of the 
annual financial statements. 

C. Treatment of value adjustments and provisions no longer required 

Value adjustments and provisions that are no longer necessary and are not utilised elsewhere 36 
or released constitute hidden reserves. In this case, no posting is to be made in the income 
statement of the individual finandal statement® but rather the re-designation is to be indicated 
In Table E, provided that the entries were originally charged to "vaiue adjustments, provisions 
and losses" or "extraordinary expenses" or, in the case of past due interest, were created at 
the expense of "interest and discount Income". By contrast, provisions no longer required that 
were created for pension benefit obligations ord^erred taxes are to be released with income 
effect in any event ® Where the release or change in use in the individual financial statement 
takes place in a subsequent accounting period (business year), this constitutes a release of 
hidden reserves and Is to be posted with income effect under the position "extraordinary 
income" as provided for in Art, 25a para. 1 no. 2.5 BO. 

The use and release Of provisions for deferred taxes and pension benefit obligations is to be 38a 
done respectively via the expense accounts “taxes" and "personnel expenses'. 

if in the Individual financial statement value adjustments and provisions that are not required 39 
are used in the same accounting period for the establishment of value adjustrnerits and 
provisions necessary for another purpose or for the creation of reserves for general banking 
risks in accordance with margin no. 3B ® ("re-designation of purpose"), this is to be shovm in 
the notes in the presentation of value adjustmente, provisions and reserves for general 
banking risks, in the corresponding eolumn, as defined In Art. 25c para. 1 no. 3.9 BO (cf. 

Table E, section XI). 

In individual and consolidated financial statemerite ® prepared in accordance with the true and 39a 
fair view prindple, released arto reallocated value adjustments and provisions are to be 
disetosed in the notes, Table E (also "Default risks* row), gross as releases or newly cheated 
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items. 

ff value adjustments and provisions that are not required are released in the same accounting 40 
period with income effect, the release is to be posted under “extraordinary Income' in the 
individual financial statement ® and in the individual and consolidated financial statements ® 
prepared In acxrardance with the true and fair view prirwlf^e (without the provisions for pension 
benefit obllgafions or d^erred taxes, to vmich margin no. 3ea is applicable). ® The amount of 
the provisfons arKi value adjustments released to Income is to also be shown in the 
prKentation of value adjustments, provisions and resw%®s for general banking risks In the 
notes, in tee corresponding column, as provided for In Art. 25c para. 1 no, 3.9 BO (cf. Table E, 
section XI). 

When the amount dl value adjustments and provisions released or re-designated in any 41 
atxoi^fing period is material, this is to be commented upon in the notes as provided for in Art. 

25c para. 1 no. 5.5 BO. As a general rule of thumb for assessing materiality, tee calculation of 
material releases of hidden reserves as defined In margin no. 35 may be used. 

The designated purpose of Individual and general value adjustments and provisions is to be 42 
dearly stated so that these items are traceable and verifiable with regard to their designated 
purpcse, the accounting periods to which they belong, as well as the positions to which they 
relate. 
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V. Ciassiflcation of the balance sheet in the statutory individual 
financial statement 

Minimum classification rules appficaBle to all banks, are designed to ensure a simple and 43 
understandable presentation of the balance sheet. Additional information on collateral, 
remaining maturities and similar information is to be disclosed in the notes. 

The following comments on the content of individual positions cover the most significarrt items. 44 
However, this list of Items to be Included Is not exhaustive. 

A. Position 1 ; Assets 

a) Position 1.1 : Liquid assets 

• Current Swiss coins and bank notes., excluding collectors' pieces; 45* 

.. Foreign currencies, provided they ate freely convertible to Swiss francs; 

• Balances with foreign post offices, where freely transferable; 

,« Gird (dtearing) balances with the Swiss National Bank; 

• Giro (clearing) balances with a central giro institution (central clearing office) recognised 
by FINMA: 

• Sight deposits with a foreign central bank. 

• Clearing balances of foreign branches with a recognised clearing bank of the respKdIve 
country. 

b) Position 1.2; Amounts due arising from money-market instruments 

■ Commercial bills of exchange; ^ 

• Rescripbons and treasury bills of public-sector entities; 

. Own blits of exchange to the order of the bank (simple collateral bills are to be omitted); 

• Cheques; 

• Money-market instruments such as BIS bills, bankers' acceptances, commercial papers 
(CPs), certificates of deposit (CDs), treasury bills and money-market book claims; 

• Book-entry securities based on nioney-market and similar instruments; 

• Combined products which, when viewed from an economic point of view, constitute 
money-market Interest instruments. 

c) Position 1.3! Amounts due from banks 

• All balances (including precious rnetal account deposits) ‘ with dorfiestic and foreign 47 
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banks, with the exception of money-market and similar instrumenta (cf. item 1,2), 
mortgage loans (cf. item 1.5), as well as secunlies and book-entry securities (cf. items 1.6 
and 1.7): 

• Amounts due from central banks, clearing institutions and foreign postal organisations 
where they are not to be reported under position 1 .1 ; 

• Due but unpaid interest. 

See new margin no. 29n*’ 48* 

See new margin no. 29n * 49* 

d) Position 1.4: Amounts due from customers 

• All amounts due from non-banks that are not to be disdosed under another position; 50 

• Recsvabies in form of current acrounts, including receivables secured by mortage In the 
form of current accounts including constaictlon credits prior to consolidation and 
commerdal loans; 

• Amounts due to the bank in its capadty as iessor in the context of finance leasing, with 
the exception of real estate finance leasing; 

• Delivery comrn'rtments arising from precious metal account dwsits ®; 

• Due but unpaid interest 

e) Posttioh 1.5: Mortgage loans 

• Direct and indirect mortgage claims in the form of secured loans {mortgage certifiGateS 51 
pledged or assigned as collateral); 

• Credits for land In the form of loans and fixed advances: 

■ Real estate finance leasing: 

• Due but unpaid Interest. 

f) Position 1.6: Trading portfolios of securities and precious metals 

Ail of thefOHowing if held and owned by the bank for trading purposes: 52 

• Securities and book-entry securities: 

• Predous metals; 

• Combined products that, from an economic point of view, are capital market interest 
instniments: 

• Own shares (individual financial statement). 
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In individual and consolidated financial statements prepared in accordance wRh the true and 52a 
fair view principle, accounting is to be done In accordance with margin no. 29ki 

g) Position 1.7^ Financial investments 


The following Hems held and owned by the bank, albeit not for the purpose of trade, and In the 53 
case of equity securities and real estate property, nor for the purpose of permanent 
Investment: 

• Securities and book-entry securities; 

• Debt-^register claims due from public-sector entiUes; 

• Reai estate properti'es, equity securities and commodities whose ownership has been 
assumed by virtue of a credit transaction and are destined to be resold; 

• Precious metals; 

• Combiried products ttrat, from an economic point of view, are capital market interest 
instruments; 

■ Own Shares (Individual financial statement).. 

!ri indi^dual and consolidated financial statements prepared in accordance with the true and 53a 
fair View principle, accounting is to be done in accordance with margin no. 29k. 

h) Position 1.8: Participating interests 

• Equity securities owned by the bank in enterprises: (induding real estate companies) that 54 
are held with the intention of a permanent invwtmerit Imespective of the percentage of 

voting shares held; 

■ Partidpating interests owned by the bank and possessing an infrastructure character for 
the bank, In particular holdings in joint organisations; 

• Amounts due from enterprises in which the bank has a permanent holding, if such 
amounts are deemed to be equity for taxation purposes. 

i) Poeition 1.9; Tangible fixed assets 

• Real estate proper^ except for current assets recorded imder “financial Investments"; 55 

• Balances of construction and renovation accounts; 

• Constructions on properties owned by third parties;: 

• Ottier tangible fixed, assets; 

• Tangible assete acquired under financial leases; 

» Self-developed or purdiased software; ® 
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• Intangible a^ets (e.g. goodwill, patents., c^italised inqorporatfon, capital raising, 
organisational and r^ructuring costs to be amortised, etc,). 

iritangibie assets are to be presented in combined indMduai financial statements under a 
separate position.® 

Disclosure of leasing transactions (bank in the capacity of lessee); 56 

Assets used by the bank In the capacity of lessee in the context of finance teases (leasing 
transactions with a purchase character; ownership rights and obligations on the part of the 
bank) are to be recorded in the balance sheet under the position “tangible fixed assets^ at 
their cash purchase value and are to be shown separately in the presentation of fixed assets 
in the notes as provided for in Art. 25c para. 1 no. 3.4 BO. Leasing obJigations are to be 
disclosed under the position “amourtts due to banks" or "other amounts due to customers” as 
provided for In Art. 25 para. 1 no. 2.2 and no. 2.4 BO. Depreciation and arTx>rtisation of 
capitalised assets arising from finance leases Is to be charged to the position "depreciation 
and amortisation of fixed assets" as provided for in Art. 25a para. 1 no. 2.2 BO. 

Assets used by the bank under operating lease contracts (leasing transactions with loan-for- 56a 
use character; ownership rights and obligations on the part of the lessor) are not to be 
capitalised. Operational teasing expenses are to be charged to the position “general and 
administrative expenses" as provided for in Art. 25a para. 1 no. 1.5,2 BO and the future 
obligations enter^ into for the payment of leasing instalments are to be disclosed separately 
in the presentation of fixed assets in the notes as provided for in Art. 25c para. 1 no. 3.4 BO. 

J) Position 1.10: Accrued income and prepaid expenses 

All accruals of interest and other types of income, premiums on asset items and discounts on 57 
liability items, and assets arising from other prepaid and accrued items are to be disclosed 
here (transitory assets). 

k) Position 1.11: Other assets 

• Capitalised amount on the basis of employer contribution reserves and any other assets 58 
(economic benefit) related to pension funds. * 

• Positive replacement values of all derivative firiartclal instruments outstanding on the 
balance sheet date and resulting from transactions for the bank's own account and that of 
customers (for netting, cf. margin no. 14), Irrespective of the treatment for Income 
statement, for example hedge transactions. 

The following principles apply to the recordirig of replacement values resulting from 59 
transactions for the account of customers: 

The replacement values of derivative financial instrumOTts arising from transactions for 
the account of customers are to be posted if a risk may arise for the bank during the 
remaining term of the contract in the event that the customer or the other counterparty 
(slock exchange, stock exchange member, issuer of instnjment. broker, eta) may no 
longer be able to honour any of its obligations. The following rules follow from thfe 
prindpie: 

♦ Over-the-counter contracts (OTC): 60 

o The bank acting as commission ag^t: the r^facement values of commission 
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frahsacllons are, as a general rute, to be posted to the balance sheet except 
where the bank discloses the identity of the counterparty to the customer (cf. 
also margin no. 223). In this case, the bank assumes a credit risk only if the 
contract constitutes a loss for the customer. Consequently, only such positive 
replacement values are to be recorded. The Dorrespondihg double entries in 
book-keeping terms are the corresponding negative replacement values, i.e. 
the profit realised by the counterparty with \ft^om the bank deals in its name 
but for the account Of a third party. However, the transaction need not be 
recognised where the contract represents a profit for the customer. Where the 
banX Is not in a posifion for technical reasons to make this distinction, all 
replacement values arising from commission transactions are to be recorded. 

Banks are to disclose in the accounting and valuation policies (Section 2 of 
the notes) which principles have been followed in arriving at the replacement 
values for commission transacfions. 

o The bank acting as principal: report replacement values. 

0 The bank acting as broker: no replacement values are to be reported . 

* Exchange-traded contracts: 61 

The bank acting as commission agent: The replacement values are not to be 
recorded In the balance sheet as a general rule except v/here the accrued daily 
loss ("daily variation margin*^ is not fully covered by the initial margin effectively 
received. Only the uncover^ portion must be recorded. In the case of traded 
options, an identification requirement exists only where the maintenance margin 
effectively charged does not fully cover the customer’s dally loss. Here, too, only 
the uncovered portion must be recorded. Daily gans of customers are to never be 
reported. 

The Gredfl balance of the compensation account for value adjustments having no Income 62* 
effect during the accounting period (value adjustmaits with no irteome effect to the 
replacement values of derivative ftnarrdal instruments and value adjustments with no 
inaime effed resulting from loan transactions involving assets other than money, interest 
margins, and borro>sing costs on central mortage institution loans and loans of central 
issuing institutions, in addition to the interest components of interest transactions that are 
sold at a loss or repaid prior to maturity where they have been valued according to the 
accrual method); 

Coupons 

Foreign cUrrendes If they are not included In Position 1.1 
Pure clearing, accounts 

Balances arising from irternal bank business operations 
Commoditi^ 

Indred taxes 

Losste shown in the Income statemjsit of seml-annud Interim financial statements 
(Where the ioss of the semi-annual Interim fifsncial Statement is not covered by hidden 
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reserves, it is to be disclosed separately under Position 2.1^ "loss for the year" so as to 
avoid disclosing equity that is no longer intacti with the labelling of this position being 
changed to "loss for the half-year period"). 

The compositibn of this position is to tie disclosed in the notes. The balance of the 63 
compensation account Is to be disclosed separately. 

l) Position 1.12: Unpaid capital 64 

m) Position 1.13: Total assets 65 

aa) Position 1,13.1: Total subordinated claims 66 

bb) Position 1.13.2: Total amounts due from group companies and holders of qualified 67 


parf/cfpaf/ons 

• Holders of qualified participations are natural and legal pefsons as defined in Art, 3 para. 

2 let c“* of tfie Banking Act (BA). 

• Cantonal banks are to disclose amounts due from the canton. 

B. Position 2: Liabilities 

a) Position 2.1: Liabilities from money-market instruments 

All fnohey-markel and similar instruments issued by the bank like those named in position 1 .2 68 

as well as book-entry securities based on them. 

b) Posidon 2.2: Amounts due to banks 

Cf. Position 1.3 69 

• Liabilities resulting from short positions arising from spot short sales, per security, 
recognised according to the trade date aorounting principle; 

• Leasing instalments recognised as a liability and payable for assets leased from banks 
where they have been capitalised under position 1.9; 

■ Mortgages in fevour of third parties secured by real estate owned by the bank. 

c) Position 2.3: Amounts due to customers in savings or deposit accounts 

• Customer deposits designated as ''savings" in any manner;* 70 

• Commitments in investment form, where they are subject to withdrawal restrictioris. ® 

d) Position 2.4; Other amounts due to customers 

• All liabHities toward non-banks where they are not to be disclosed In any othK’ position, 71 
Including commitments from precious metal accounts;® 

« Leasing Instalments recognised as a liability from assets leased by non-banks, where 
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capitalised under position 1.9; 

• Liabilities resulting from short positions arising from spot short sales, per security, 
recognised according to the trade date accounting prindpie; 

• Mortgages infavourof third parties, secured by real, estate owned by the bank. 

e) Position 2.5: Cash bonds 72 

f) Position 2.6: Bond issues and central mortgs^e institution loans 

• Own bonds, convertible and warrant bonds; 73 

• Loans from central mortgage bond institutions: 

• Loans from central issuing institutions. 

g) Ppsliion 2.7: Accrued expenses and deferred income 

Cf. Position 1.10. 74 


Taxes payable are td be disclosed here. 

h) Position 2.6: Other liabilities 

• Negative replacement values of all derivative financial instruments outstanding as of the 75 
balance sheet date for the account of the bank and that of customers (for netting, cf, 

.margin no. 14; for reporting of replacement valu« arising from transactions for the 
account of customers , cf. margin nos. 58 through 61); 

• The debit baiance of the compensation account for value adjustments having no income 
effect during the accounting period (adjustments of replacement values of derivativO 
financial Instruments and value adjustments resulting from loan transactions with assets 
otfierthan money); 

• "Funds" set up by ttie bank and possessing no separate legal personality, 6:g, pension 
and charitable funds; 

» Pure clearing accounts; 

• Balances aiising from internal bank business operations; 

• Matured, but unredeemed coupons and debt instruments; 

• Indirect taxes; 

• Profit as disclosed in the mcome statement of semi-annual interim financial statements. 

The oornfxisition Of this position Is to bO .disok^ed In the notes. The balance of the 76 

compensation account is to be disclosed separately. 

1} Position 2.9: Value adjustments and provisions 
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• Eeohoinlcjalfy necessary value adjustrnents and prdyiskms to cover risks that are apparent 77 
at the. time of the financial statement reporfing date and that have not been deducted 
directly from assets. 

• Provisions for deferred taxes; ® 

• Provlsidns for pensJoh benefit obligations; ® 

• Restmcauting provisions;® 

• Other provisions; 

• Hidden reserves in the individual financial statement 

j) Position 2.10: Reserves for genera! banking risks 

All reserves that are not included in another position. 78 

Reserves for general banking risks are to be created by charges 1o the posrtion “extraordinary 79 
expenses" as provided for in Art. 25a para. 1 no. 2.6 BO, and in the individual financial 
stMement * by way of a re-designation of value adjustments and provisions no longer 
considered economicaliy necessary or by way of a transfer of hidden reserves, Re- 
designations and transfers of hidden reserves in the individual financial statement are to be 
dTsdosed in the corresponding column in the notes, in the presentation as provided for In Art. 

25c para. 1 no. 3.9 BO (cf. Table E. section Xi). Reserves for general banking risks may only 
be released via the position “extraordinary income*' as provided for in Art. 25a para. 1 no. 2.5 
BO. 

In the individual financial statement It is to be disclosed in the notes (art 25c para. 1 no. 2 79a* 

BO) whether or not the reserves for general banking risks are taxed. 

In the Individual and consolidated financial statemente prepared In accordance with the true 79b 
and fair view principle, deferred taxes are to be tak^ into account for the amount of and 
allocations to the reserves for general banking risks. 

k) Position 2.11: Bank's capital 

• Share, cooperative and endowment capital; 80 

• Partnere’ capital; 

• Paid-up capital accounts; 

• Participation capital. 

Unpaid guarantee capital is to be disclosed In the notes In accordance with the presentation 81 
as provided for In Art. 25c sect. 1 no. 3.10 (cf. Table F. Chapter XI). 

l) Position 2.12: General legal reserve 

Allocations to statutory reserves are to comply wRh the relevant proxnslons of the Code of 82 
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Obligations. 

m) Position 2.13: Reserve for own shares 

The reserve for own shares Is to be seated In the individual financiai statement® as provided 83 
for in Art. 659 CO, bbSersnng the restrictions of Art. 25 para. 5 BO. The reserve: is to be 
established by. transfer from positions 2:10, 2.15 and 2.16. The reserve may be dissolved 
pursuant to Art. 671a CO In the event of sale or voiding of shares up to their acquisition cc«ts. 

In Individual and consolidated financial statements prepared in accordance with the true and 
fair view prindpie, own shares are to be treated as provided for In margin no. 29k. 

n) Poslddn 2.14: Revaluation reserve 

This reserve is to be established in accordance with Art. 676 CO. As to the dissalution of the 84 
revaluatftjri reserve, the provisions of Art. 671b CO apply. See also margin no. 37. 

o) Position 2.15: Other reserves 95 


p) Position 2 16: Profit carried forward 86 

q) Position 2.17: Profitfortheyear^ 87 

r) position 2.18: Loss carried forward 88 

s) Position 2.19: Loss for the year’ 89 

t) Position 2.20: Total liabilities 90 

aaj Pos/fion 2:20. 1: Total subordinated fiabUHies 91 

bb) position 2.20.2: Total amounts due to group companies am/ holders of guaUfied 92 

participations 

a. Position 1.13.2 

C. Position 3; Off-balance-sheet transactions 

a) Position 3.1: Contingent liabilities 

• Guarantees to secure credits in the form of bill of exchange guarantees., sureties and 93 


other guarantees including guarantee obligations In the form of irrevocable letters of 
credit, endorsement liabiiibes arising from rediscounted bills, advance payment 
guarantees and similar facilities such as pledges In favour of third parties, and unrecorded 
portions of joint and several llabijlties resulting frorn rights of retx»urse based on an 
internal legal relationship (i.e. in the case of ordinary (unincorporated) partnerships), 
legally binding lettere of comfort. 


^ Or “six-month profit" where the iniertm profit is shown separately, “ 
^ Or “six-month loss" where the interim loss is shown separately. * 
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These contingent Itablirties are characterised by an existing debt on the part of a principal 
debtor being guaranteed in favour of a third party. 

• Bid bonds, delivery and performance bonds, builders’ guarantees, letters of indemnity, 
other performance guarantees including guarantees In the form of irrevocable letters of 
cf^it and similar facilities. 

These contingent iiabSitlK aa characterised by the fact that at the time of concluding 
the transaction and disclosing the contingent liability, no debt of the principal debtor in 
favour of a third party exists as yet, but may arise in the future, e.g. when legal liability 
arises. 

• irrevocable commitments arising from documentay letters of credit; 

• Other oontingait liabilities. 

b) Position 3.2: irrevocable commitments 

• As of the balance sheet date unused, but firm and irrevocable commitments to grant credit 94 
or other facilities. Credit limits granted to customers and banks that can be revoked at 
anytime by the bank are not to be disclosed unless the contractual period of notice 
exceeds six weeks; 

• Firm commitments to underwrite securities Issues less firm subscriptions; 

• Firm commitments to redeem credits (credit commitments in favour of the buyer, 
collateralisation of the claims of creditors by way of a bank guarantee). Where both 
commitments forming an indivisible transaction binding upon the bank are structured in 
such a manner so that, from the point of view of execution of the transaction as well as 
from an economic and legal point of view, no risk can arise for the bank, only the 
irrevocable commitment must be shown In the off-bdance sheet since the fulfilment of 
such a commitment is considered to be a certainty and the fulfilment of the guarantee Is 
strictly contingent; 

• Payment commitment related to the deposit guarantee. * 

c) Position 3.3: Liabilities for calls on shares and other equities 

Cads and margin commitments for shares and other equity instruments 95 

d) Position 3.4: Commitment credits 

• Commitments arising from defemed payments; 96 

• Commitments arising frcxn acceptances (only liabiiities arising from acceptances in 
circulation); 

• Other confinned credits; 

insofar as they are not fuffilled by at least one party. 

e) Position 3.5: Derivative financial Instruments 
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• Ail derivative financial instruments outstanding as of the balance sheet date both for the 97 
account of the bank and that of customers in interest rates, foreign currencies, precious 
metals, equity securities^ndlces and other valuables with disclosure of the positive and 
negative (gross) replacement values as well as the respective contract volumes, each 
expressed in a total amount; 

• Unsettled spot transactions recognised according to the settlement date accounting 
principle are to be included In forward transactions (cf. margin nos. 2 and 2a), 

Positive replacement values: all derivative flnandat instruments are to be disdosed that are 98 
outstanding on the balance sheet date from transactions for the bank's own account and that 
of customers and have a positive replacement value. This Is the amount exposed to credit risk 
and represents the maximum possible book loss to be Incurred by the bank as of the balance 
sheet date if the counterparties are no longer able to meet their payment obligations. 

Purchased options are to be Included under the positive replacement values. Positive 
replacement values are to be disclosed on a gross basis, i.e. without being offset against the 
negative values. 

Replacement values of derivative financial Instruments from customer transactions are to be 98a 
disclosed applying thefollowing pnnciples; 

• Over-the-counter contracts (OTC): 

■0 The bank acting as commission agent report replacement values, 
o The bank acting as principal: report replacement values, 
o The bank acting as broker: no replacement values are to be reported. 

• Exchange-traded contracts: 

The bank acting as commission agent: the replacement values are not to be disclosed, 
except in cases where the accrued daily toss ("variatjon margin) is not fully covered by the 
initial margin effectively received. Only the uncovered portion must be disclosed. In the 
case of traded options, a disctasure requirement exists only where the maintenance 
margin effectively charged does not fully cover the customer's daily loss. Here, too, only 
the uncovered portion must be disclosed. The daily gains of customers are to never be 
reported. 

Negative replacement values: all derivative financial instruments are to be disclosed that are 99 
outstanding on the balance sheet date from transacttons for the account of the bank and that 
of customers and have a negative replacement value. The negative replacement values 
OTirespond to tiie amount which the counterparties would lose if the bank were not to honour 
its commitments. Written options are to be included under negative replacement values. 

Negative replacement values are to be disdosed on a gross basis, i.e. without being offset 
against positive values. Negative replacement values from customer transactions are to be 
disdosed according to the same basic principles as apply in the case of positive replacement 
values from customer transactior^s. 

The replacement values to be disdosed here do not necessarily correspond to those shown 100 
under "other assets* or “other liabilities’'. Differences may arise from netting positive and 
negative replacement values in the balance sheet as provided for in margin nos. 45-48 of 
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FINMA Circular 08/19 “Credit Risks — Banks" ® under the existing law and in the derivative 
financial instruments of customer transactions. 

Contract volumes: the contract volumes are to be disdosed of all derivative financial 101 
Instruments entered into by the bank for its ovvn account and that of customers outstanding as 
of the balance sheet date. “Contract volumes* are defined by the receivables side of the 
underlying instruments or notional values of derivative financial instruments, as provided for in 
mai^in nos. 27-32 of FINMA Circular 08/19 "Credit Risks — Banks' under the existing law. 

Options are not to be delta-weighted. 

The following values are relevant for options: 

• Purchase cail/sale put: 

Rec^vable side = current market value x quantity the underlying instruments; 

• Sate caii/purchase put: 

Receivable side = exercise price x quantity of the underlying instrumwts; 

The following principles apply to the disclosure of contract volumes for customer transactions: 

• Over-the-counter contracts (OTC): 

The bank acting as commission agent: report contract volumes; 

The bank acting as principal; report contract volumes; 

The bank acting as broker no contract volumes are to be reported. 

• Exchange-traded contracts: 

The bank acting as commission agent: contract volume are not to be reported, 
f) Position 3.6: Fiduciary transactions 

See definition in margin no, 233. Commission income from fiduciary transactions is to b© 102 
recorded in the Position “commission income from securities and Investment activities” as 
provided for in Art. 25a para. 1 no. 1.2.2 BO. Income from fiduciary placements and payment 
thereof to the principal may not be recorded in the Income statement 

VI- Classification of the income statement in the statutory 
individual financial statement (Art. 25a BO) 

Minimum dass'rfication roles on income statements applicable to ail banks are deigned to 103 
enable the presentation of the resufts of the various business areas in a simple and 
understandable manner for a broad group of readers and ttius lead to a better understanding 
of the sources of the bank’s profits. The income statement musf be prepared compulsorily in 
an echelon format. 

As a general rule, the no-netting principle is to be applied to "income* and "expense" items 104 
except VN^ere the explanations in the text concerning these individual positions expressly state 
olhenwise. Income and expenses can be offset against on© another under the positions 
designated “result", 

A. Position 1 : Income and expense from ordinary banking operations 

a) Position 1 .1 : Result from IntereBt operations 


38/109 


PSi-CreditSuisse-50-000040 




1982 



finma 


PosiiioTi 1. 1. 1: Interest and discount income 

• Interest receivable; 105 

• Credit cofnnriissions considered to constitute an interest component; 

• Income from discounting bills of exchange; 

• Result from refinancing trading positions where this income is offset against "result from 
trading aclrvities' (cf. also margin no. 107); 

• Similar items directly linked to Interest operations. 

Past due interest (including accrued interest) and r^ated ccwnmissions are not to be included 106 
in interest income. Interest and commissions are past due where they are more than ninety 
days ove’due (cf. margin no. 250). In the case of overdrafts, interest and commissions are 
considered pa^ due where the overdraft limit has been exceeded for more than ninety days. 

From then on, future Interest and commissions accniing may no longer be credited to the 
income position 1.1.1, Interest and discount income* until any overdue interest has not been 
outstanding for longer than ninety days. A retroactive cancellation of interest income is not 
expressly prescribed. Where no retroactive cancellation is made, all receivables arising from 
such Interest that have accrued and have been owing up to ninety days (due and unpaid 
interest and accrued interest) are to be written off via the account "value adjustments, 
provisions and losses*. Any treatment of past due * interest that is at variance with this mle 
with regard to the ninety-day time limit, is to be disclosed In the notes as provided for in Art. 

26c para, 1 no. 2 BO. 

bb) Position 1. 1.2: Interest and dividend income from trading portfolios 

This position is to only be shown where a bank does not offset the interest and dividend 107 
income of ttading poitfdtlos against the refinancing expense for tradirig portfolios in the 
position "results from trading activities’ as provided for in Art. 25a para. 1 no. 1.3 BO. Banks 
that offset the refinancing of positions entered into for trading purposes against interest 
operations are to disclose this in the notes as provided for In margin no. 149. 

cc) Pos/f/cw7 1. 1.3: interest and dividend income from finencial rnveslmertts 

~dd) Position 1.1.4: Interest expense 

• interBst payable; 108 

• Other interest-like expenses; 

• interest on subordinated loans; 

• Interest on mortgages in favour of third parties secured with the bank’s own real estate 
properties including the interest components of real estate finance lease instalments. 

The interest payable on cooperative and endowment capital, partners’ capital and capital 109 
accounts as '^11 as guarantee capital is not to be treated as interest expense but as profit 
appropriation. 
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eej Position 1.1.5: Subtotal for interest operations 

b) Position 1.2: Result from commission business and services 

This position includes not only commissions (n the strict sense, but also income and expenses 
In g^iera! arising from the ordinary provision of services. 

aa) Pos/tfw? 1.2. 1: Ck>rhmlssion income from fending actMties 

• stand-by, guarantee, lett«- of credit confirmation commissions; 

• Advisory commissions. 

bb) Position 1.2.2: Commission income from securities trading and investment activities 

• Custodian fees; 

« Brolterage commissions; 

• Income from securities Issuing operations both by way of underwriting ori a commission 
basis or firm underwriting where the bank does rwt elect to account for income from 
primary market trading activities under the position "result from trading activities”. Banks 
electing to reflect primary market trading Income under the position “result from trading 
activities" must disclose this fact in their valuation principles (Section 2 of the notes); 

• Income from coupons; 

• Commissions from asset management activities; 

• Comrriissions from fiduciary transactions: 

• Investment advisory commissions; 

• Commissions from estate planning, company formation and taxation advisory services. 

cc) Position 1.2.3: Commission income from other services 

• Rent for safe deposit boxes; 

• Payment transaction commissions; 

• Income from the collection of bills of exchange; 

• Docaimentary collection commissions, 

ddi) Position 1.2.4: Commissfon expense 
» Retrocessions; 

» Custodian fees paid; 


110 


111 


112 


113 


114 
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« Brokerage fees paid. 

RefrDcessions agreed in advance may be offset against the corresponding commission 115 
income. 

Commissions to indemnffy guarantee capita! are not to be treated as commission expense but 116 
as profit appropriation. 

Position 1.2.5: Subtotal for commissfoh business and services 

c) Position 1.3: Result frorh trading activities 

• Gains arid losses on trading with securities and book-entry securitieis, debt register 117 
claims, other marketable assets and commitments, foreign exchange and bank notes, 
precious metels, rammodities, derivative financial instruments, etc; 

• Gairis and losses on loaned assets belonging to the trading poitfolio; 

• Proceeds from subscription rights: 

• Valuation result from the translation of foreign exchange positions; 

• Components directly linked to trading activities and partly included in the market prices 
such as brokerage, transportation and insurance ©tpenses, fees and duties, melting 
costs etc; 

• When offsetting the refinancing of trading positions as provided for in Art. 25a para. 5 BO 
(cf. also margin no. 107), both Interest and dividend income from securities trading 
portfolios as weii as refinancing expenses are to be included in this position. 

In the individual and consolidated financial stetements prepared in accordance wttti the true 117a 
and fair view principle, the gains and losses from trading with own shares ^in the trading 
portfolio) are to be treated in accordance with maigin no. 29k. 

d) Position 1 .4; Other result from ordinary activities 

aa) Position 1.4,1: PesuH from the disposal of financial investments 

Realised gain or loss in connection with financiai invesbnents valued according to ttie lower of 118 
cost or market value principle. ® The realised result corresponds to the difference between the 
book value and the sale price. Value adjustments already posted during the current year are 
not to be redassrtied to “result from the disposal of financial investments". * 

bb) Position 1.4.2: income from patficipaVng interests 

• Dividend income from participating interests; 119 

• Interest income from loans deemed part of K|uity capital (cf. also margin no. 54); 

• Income from partidpating interests reported according to the equity method in the 
supplementary individual and consolidated financi^ statements.® 

In the combined individual financial statements, the effects on the income statement of a 
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theoretical application of the equity method are to be disdosed in the notes. 


Gains and losses from the safe of partlcipatihg.ihtefeste are not lo be Inciuded here but under 120 
“extraordinary income" or “extraordinary expenses' instead. 

cc) Position 1.4,3: ResuH from real estate 

income from the use of real estate not utilised for banking operations (Including real estate 121 
included in "finandal investments"), i.e. 

• Rental income, 

• Maintenance expenses for own real estate properties. 

Gains and losses from the sale of real estate properties recorded under fixed assets are not to 122 
be entered under this position, but as “extraordinary income* or “extraordinary expenses". 

Gains and losses from the sale of real estate properties recorded under finandal investments 
are not to be entered here, but as “result from the disposal of financial investments* (gains), of 
their balance as amortisation and depreciation on financial investments in the position “other 
ordinary income" or "other ordinary expenses" (realised depredations in value). 

tfd) Position 1.4.4: Other ordinary Income 

• Positive balance of maricet-related value adjustments to finandal investments valued 123 
according to the lower of cost or market value principle 

(it should be noted that where rea! estate asseta are acquired as the result of a forced 
realisation without interested third parties, any necessary initial depreciation of the 
property to the effective market value possesses the character of a value adjustment 
dictated by a decline in the credit standing of the debtor and, accordingly, the balance Is to 
be Charged to the expense account "value adjustments, provisions and losses"); 


» In the individual and consolidated financial statenNents prepared in accordance with the 123a 
true and fair view principle^ the gains from trading with own shares (in financial 
investments) are to be treated in accordance with margin no. 29k. 

ee) Position 1.4.5: Other ordinary expenses 

• Negative balance of market- and/or creditworthiness-related value adjustments to financial 124 
investments valued according to the tower of cost or market value principle (cf, 
corresponding supplemaitary remark in margin no. 123); 

• In the indlvkiual and consolidated financial statements prepared in accordance with the 124a 
true and fair view principle, the fosses arfsing from trading with own shares (in financial 
investments) are to be treated in accordance vwth margin, no, 29k. 

ff) Position 1.4.6: Subtotal other result from ordinary activities 

e) Position 1.5: Operating expenses 

aa) Position 1.5. 1: Personnel expenses 
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All expenses for the bank’s governing bodies and personnel are to be included, including in 125 

particular 

• Meeting attendance fees and retainers tor the bank's governing bodies; 

« Salaries and benefits, contributions to the Old-age and Surviving Dependants- 
Pension/Disabiiity Insurance Schemes (AHV/IV), Unemployment Insurance Scheme 
(ALV) and other statutory contributions; 

• Prerriiums and voluntary appropriations to pension and other funds as well as in-house 
funds with the same purpose, but without any separate legal personality, where they do 
not have the character of a profit distribution; 

• Value ad|ustments for economic benefits and commitments arising from pension funds; ® 

• Premiums for life and pension Insurance policies; 

• Ancillary persorinel expenses, including direct training and recruitment costs; 

• Costs related to enabling price reductions associated with employee participation plans. 

bb) PosiGon 1.5.2: General and abministrafive expenses 

• Office space expenses 126 

o Rent paid arid maintanance end repair costs that do not increase the market 
value or value-in-use of tangible fixed assets used for banking operations, ® 

d. Operating lease expenses for premises used for banking operations; 

• IT expenses (Including the costs for the services of external data processing centres), 126a 
machinery, furniture, motor vehicles and other equipment and fixtures, in addition to 
operating lease expenses. Finance lease. lnstalrf)ents are not to be recorded here but 
recorded, applying the annuity method, as an interest expense and repayment of leasing 
instalments rKxignised as liabilities. If low-value Items are not concerned, depreciation 

and amortisation, , are not to be recorded here, but rather under Position 2.2; 

m Other operating expenses 126b 

o Office supplies and consumables, printed matter, telephone, telegraph, telex, 
postage and othes' transport costs. 

o TraveiOng allowances, 

o Insurance prefniums, 

d Advertising expenses,. 

o Legal and debt collection cos'fej commercisrf register and land registry fees, 
o Auditing expenses, 

G Issuing costs Including expenses associated with the procurement of thlrd- 
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party capital where they are not regarded as interest expense and are 
amortised over the term of the loan, 

0 Donations where they are not distributions ssodated wth profit 
appropriations. 

o Value-added tax if it does not represent a component of the cost price of 
tangible fixed assets. 

cc) Position 1.5.3: Subtotal operating expenses 

f) Position 1 .6: Gross profit 

B. Position 2; Profit/loss for the year 

a) Position 2.1: Gross profit 

b) Position 2Ji: Depreciation and amortisation of fixed assets 

• Depreciafion and amortisation of Positions 1.8 'participating interests' and 1.9 'tangible 127 
fix^ assets" [and “intangible assets'] including any additional depreciation and 
amortisation required due to periodical verifications of valuations. 

• Depreciation and amortisation of assets capitalised under finance leases (cf. margin no. 

56); 

M Creation of hidden reserves in the Individual financial statement * for Positions 1.8 
“participating interests' and 1.9 "tangible fixed assets' If not created via "extraordinary 
expenses". 

Losses from disposals of participating interests and tangible fixed assets are to be Included in 128 
the position “ex^ordinary expenses'. 

c) Position 2.3: Value adjustments, provisions and losses 

• Creation of value adjustments and provisions required for economic reasons, (cf. margin 129 
no. 29d-1 et. seq.)® dedicated to default, country and other business risks; 

• Creation of othCT provisions required for economic reasons (cf. margin no. 29d-1 et. 
seq.)®, including restructuring provisions where they are not created via “personnel 
expenses* (personnel expenses related to restnicluring decisions)*; 

• G^ation of hidden reserves in the Individual finandai statement ® where not created by 
way of “extraordinary expenses'; 

• Losses. 

In the individual and consoiidated finandal statements pfepared in accordance with the true 130 
and fair view prihcipie, the creation of value adjustments and jxovisions is to be recorded as a 
net amount (new adjustments and provisions minus items mandatority dissolved that are no 
longer required for economic reasons). Where the dissolutions/releases of old value 
adjustments and provisions exceed the new value adjustments and provisions, the excess 
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amount is to be posted to “extraordinary income" (cf. margin no. 1 33). 

Recoveries of receivabies vwitten off in prior periods may be ^edited directly to provisions and 130a 
a’e to be disclosed separately in the corresponding ccrf.umn of the presentation of value 
at^uslments, provisions and reserves for general banking risks In the notes as provided for in 
art 25c para. 1 no. 3.9 BO (cf. Table E, section XI). 

As to hidden reserves on financial investments In the individual financial statement the no- 131 
njetting prindple applies, i.e, these hidden reserves are to be posted to "value adjustments and 
provisions” as liabilities. Understating the value of the positiori "financial investments" is 
prohibited. 

d) Position 2.4; Result before extraordinary items and taxes 

In the individual financial statement the result before taxes is to be shown only where the 132 
profit or loss for the year Is impacted to a material extait by extraordinary income and 
expenses. 

In the individual arid consolidated financial statements prepared in accordance with the true 
and fair view prindple, the subtotal is to always be disclosed where extraordinary Income 
and/or extraordinary expenses are present. 

e) Position 2.5: Extraordinary income 

"Brtiraordinary Income’ refers to non-recurring and non-opefating income. The following are to 1 33 
be disclosed in particular; 

• Gains realised from the disposal of participating Interests, tangible fixed assets and 
intangible assets; ® 

• Upward revaluations of fixed assets up to the legal maximum value; 

• Release of hidden reserves and reserves for general banking risks; 

• Dissolution of value adjustments and provisions no longer required and not re-designated 
in the individual financial statement and in the individual and consolidated financial 
statements prepared in accordance with the true and fair view principle; 

• Subvention payments received from shareholders during the course of the current year; 

• Partial or full reversal of impairment (cf. margin no. 28b-16). 

Income not r^ating to the current period is to be included here only where it is attributed to 
corrections of errors or mistakes from previous years. 

Subvention payments from shareholders not received until after the end of the current year 134 
are to be disclosed under Positibn 3.4 as loss coverage. 

Guarantees covering a loss are not to be shown as ’todraordinary income" but rather 135 
disdosed in a note to Position 3. 

f) Position 2.6: Extraordinary expenses 
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Extraordinary expenses are non-recurring and non-operating expenses. The following are to 136 
be disclosed in particular 

« Losses r^lised from the disposal of participating interests, tangible foced assete and 
Intangible assets; * 

• Creation of hidden reserves in the individual financial statement ® where not created 
under Positions 2.2 and 2.3; 

• Creation of reserves for general banking risks. 

Expenses not relating to the current period are to be included here only where they are 
attributed to corrections of errors or mistakes from previous years. 

g) Position 2.7: Taxes 


• Direct income and capital taxes; 


137 


« Creation of provisions for deferred taxes. 

Current income taxes payable on the result of the respective period are to be determined in 
compliance with the relevant rules and regulations on the calculation of income tax. 

Taking into adcount the tax effects on losses carried forward in the statutory individual 
financial statement is prohibited (deferred tax assets). For deferred taxes, cf. margin no. 79b. 

Current taxes and deferred taxes are to be disclosed separately in the notes to the Individual 137a 
and consolidated financial statements prepared In accordance with the true and fair view 
principle.^ 

h) Position 2.8: Profit / loss for the year* 

G. Position 3; Appropriation of profit / coverage of losses 

Guarantees for covering any losses are to be noted here. 1 38 

a) Position 3.1 : Profit / loss for the year 

b) Position 3.2: Profit / loss carried forward 

c) Position 3.3: Distributable profit / accumulated loss 

d) Position 3.4: Appropriation of profit I coverage of losses 

e) Position 3.5: Profit / loss carried forward 


Vli. Classification of the cash flow statement in the statutory 


Or “six-month profit" or '“slx-monlh loss" where the interim profit or loss is shown separately. 
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individual financial statement (Art. 25b BO) 

Table A in section XI is designed to serve as a mode! and may b& adapted to the bank’s 139 
requirements, subject to compfiance with the minimum ciassificabon requirements as pTOvHded 
for in Art. 25b para, 2 and para. 3 BO. 

The comparative figures for the previous year must be pr^enled in each case. 1 40 
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VIII. Classification of the notes in the statutory individual financial 
statement (Art. 25c BO) 

The notes are an integral part Of the annual financial statements, Th^ complement and 141 
provide informaBon on the balance sheet and Income statement, and the cash flow statement 
where necessary, and thus enable the informed reader to oWain a better understanding of 
significant aspects of the bank's financial position (net assete. financial positions and results). 

The notes are designed to unburden the balance sheet and income statement with regard to 
ah overabundance of details so as to provide for an improved understanding at first glance. 

In preparing the compulsory components of the respective notes, the size and business 142 
activities of the Individual bank and materiality are to be taken into consideration. As a 
consequence, the notes must show a varying degree of detail and scope with regard to the 
various bank types. This differentiation is to be justified in the notes by way of summary 
disclosures of the bank's business activities as defined in Art. 25c para. 1 no, 1 BO. 

fh order to unburden the balance sheet and Income statement with regard to an 143 
overabundance of details, yet at the same time structure the notes in a clear and legible 
manner, a certain minimum layout has been specified for the purpose of organising the 
content of catain presentafions in the notes. Further analyses and supplementation of these 
presentations are possible. By the same token, Insignificant positions can be grouped in 
accordance with their content (Art. 25c para, 2 BO). 

The notes rnusl contain the following subsections: 144 

1 . Explanatory notes on the bank's business activities, number of staff employed; 

2. Accounting and valuation policies; 

3. Infonrralion on the balance sheet; 

4. Information onoff-balancc'Sheet transactions; 

5. Information on the Income statement; 

e. Any other significant indications, explanatory notes and Justifications. 

The bank is free to choose the form of presentation within the framework of the minirrium 145 
disclosure and sequence as required by legal rules. 

Unless expressly provided for otherwise by the remarks and tables set out in Section XI, ali 146 
financial infoimatfon is to be accompanied by comparative figures from the previous year. 

The terms used in the notes have the following meaning: 147 

• Disclosure: Simple statement without further ^aborarUon; depending on the respective 
circumstances, this may be expressed In figures or as text. 

• Explanatory note: commentary in text form and interpretation of facts. 

• Justiftcation: disdosure of consicferatiohs and arguments on which certarh acfidns or 
omissions have been based. Justification is to be provided In the form of text, impacts 
and effects are to be quantified. 
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• Breakdown: quantitative segmentation of a figure into its component parts In such a 
manner that their relation to one another is clear. 

• Presentation: rendering in two-dimensional summarised tabular format in accordance with 
a particular minimum layout of content. The tables pursuant to Section )Ci are to be 
understood as models with regard to format; as to their content, they represent the 
minirrium requirements, with the exception of the table for the cash flow statement (cf. 
margin no. 139). 

The disclosed tables may be expanded in order to satisfy the requirements of FINMA Circular 
08/22 “Capital Adequacy Disclosure — Banks*. Table J “3.15 Presentation of Total Assets 
According to Country or Group of Countries* may be replaced with Model Table 6 
“Geographical Credit Risks" of FINMA Circular 08/22 "Capital Adequacy Disclosure — Banks". 


A. Position 1 ; Notes on business activities, disclosure of headcount 

Summarised disclosures of the bank's business lines and size; disclosures of the outsourcing 148 
of business operations in accordance with regulatory provisions Mention IS to be made in 
particular of the types of business activities for whldi no disclosure is made either because 
they are negligible or are not present. The content, scope and degree of detail of the 
information contained in the notes are to be indicated. The number of employees as at year 
end must be expressed in terms of full-time employees and adjusted for part-time employees 
(trainees = 50%)! The annual report under Art. 662 para. 1 and Art. 663d CQ does not form 
part of the annual financial statements and is therefore not to be included here. 

Disclosures with regard to no. 12 and no. 13 of Art. 663b CO as from the first business year 148a 
that begins upon or subsequent to their entry into force. ‘ 

B. Position 2: Disclosure of the accounting and valuation policies 

• Disclosure of the accounting and valuation policies for the individual balance sheet and 149 
off-balance sheet positions (cf. also margin nos. 20a, 28, 28a, 28b, 29, 29b, 29g, 29], 29k, 

29m, 29n, 79, 167);' 

• JustFricatCon of changes in the accounting and valuation policies as well as disclosure and 
explanatory notes on their effects, i.e. their impact on the hidden reserves; 

• Disclosures concerning the treatfnerlt of past due Interest where the trealrheht employed 
Is at variance with that set outjn margin no. 106; 

■ Disclosures of the treatment of the refinandng of trading positions (cf. margin no. 107); 

• Explanatory notes on risk management, in particular on treatment of Interest rate risk, 
other market risks and credit risks. In this connection, the Guidelines on the Management 
of Country Risk issued by the Swiss Bankers' Assodation are to be followed; 

• Explafiatory notes on the bank’s business polity regarding the use of derivative financial 
instruments; 

• Disclosures as to how transactions are recorded (cf. margin nos. 2 and2a); 
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• Explanatory notes on the methods used for identifying default risks and tneasuiing the 
need for creating value adjustments; 

• Explanatory notes on the valuation of cxillateral for loais, in particular key criteria for the 
calculation of the currerit market value and the tending value; 

• Tr^tment of translation differences, of foreign currencies: cf. margin nos, 20-21,® 

C. Position 3: Information on the balance sheet® 

a} Position 3.1 : Overview of cotlaterai for loans and off-balance-sheet transactions 
qq) Overview according fo collateral^ 

Presentation of collateral for amounts due from customers, mortgage loans, contingent 150 

liabilities, irrevocable commitments, calls commrtmente and commitment credits, broken down 

into: 

» Secured by mortgagOi 

• Secured by other cbliatera!, and 

• Unsecured: 

In accordance with the minimum classincation as per Table B. "Overview of Collateral for 
Loans and Off-balance-sheet Transactions* (Section XI). 

Collateral by way of mortgage Is the firm assumption of mortgage claims and of mortgage. 151 
certificates pledged or assigned as collateral. All other forms of collateral are deemed those 
that are not mortgage-backed. Loans thsrf have been granted without any valid collateral and 
those for which collateral has ceased to be valid in form or substance are to be included under 
the “unsecured" position.® 

Receivables resulting from a spot transaction recognised according to the trade date (cf. 
margin no. 2) may be recorded in the ‘Secured by other collaterar column until the settlement 
date. 

The following are not considered collateral: assignments of wages and salaries, collector’s 152 
items, expected future benefits or entitlements, debtor’s promissory notes, claims contested 
by the courts, shares of the bank itself where not traded on a recognised stock exchange, 

.equity securities, debt certificates and guarantees of debtcKS or of companies affiliated with 
these debtors, . and assignments of future receivables. 

Collateral is to be considered at Its fair market v^ue. 153 

bb) Disclosores of impaired loans/receivables^ 

The total amount of impaired loans/recelvables is to be disclosed here (cf. definition in rnarglfl 153a® 
no. 239). Explanations are to be provided for material changes as compared to the previous 


® See also margin nos. 27a, 29b-6, B3. 76, 79a. 

® The previous margin no. 150a is now margin no. 153a.® 


50/109 


PSi-CreditSuisse-50-000052 




1994 



finma 


year. The Impaired loans/receivabies are to be stated at their gross and net values. In 
additioa the estimated liquidation values of the collateral and the existing individual value 
adjustments applied to the net debt amount are to be disdosed. 

b) Positron 3.2: Breakdown of trading portfolios of securities and precious metals, 
financial Investments and participating interests 

Presentation of trading portfolios of securities and preddus metals broken down according to; 154 

• Debt instrumerite (further broken down into listed and unlisted Instruments), dlsdosing the 
bank’s holdings of its own deberitures and “cash bonds” (applicable only to the individual 
financial statement"); 

• Equity securities, specifying the bank's holdings of its own shares (applicable only to the 
individual financial statement®); and 

• Precious metals. 


155 

Presentation of financial investments broken down according to; 156 

• Debt instruments with information on the holdings of 

• The bank's own deberrtures and cash bonds (appDcable only to the individual 
finandai statement®} 

(bonds of central Issuing institutions and central mortgage institution loans are not 
considered to be the bank's own debt instruments); 

t Debt instruments held until maturity, and 

• Debt instruments valued according to the lower of cost or market value principle; 

• Equity securflres^ specifying the bank’s holdings of qualified participations (at least 1Q% of 
the share capita! or voting rights); 

• Precious metals; and 

• Real estate. 

In the case of fmandal investments, both the book value and the fair value must be disclosed. 1 57 

As to the holdings of the bank’s own shares induded in the financial investmenls of the 
individual financial statement, ® the opening and dosing balance and chaiges during the 
current year resulting from purdiases, sales, write-offs aad upward revaluations are to be 
disclosed. 

Presentation of participating interests brokerl down into: 1 58 

• those with a listed value, and 

• those without a listed value. 
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The minimLim classification as set out in Table C Trading Portfolios of Securities and 159 
Precious Metals", “Financial Investments" and “Participating Interests" (Section X!) is 
compulsory. 

c) Position 3.3: Disclosure of the company name, registered office, business 
ar^ities, capital and equity Interests (voting shares, capital shares and any 
contractual commitments) of significant participating interests 

All material holdings of equity Investments In enterprises that are included In “finahdal 160 
investments" are to be disclosed. 

Any material changes as compared to the previous year are to be disclosed. 

Obligations to assume further shares, e.g. fay way of a firm agreement or an option 
(purchased call option or written put option) or the release of shares, e.g. by way of a firm 
commitment or an optitm (purchased put option or written call option) are to be disclosed. 

d) Position 3.4: Preser)tation of fixed assets 

Presentation of fixed assets structured according to: 1 61 

• Acquisition costs, 

» Accumulated depredation and amortisation, 

• Book value at previous year end, 

• Reclassifications, 

« Additions, 

• Disposals, 

• Adjustments from equity valuation or reversals of Impairment, ® 

« Depredation and amortisation for the current year, and 

• Book value aft the end of the current year 

in accordance with the minimum classification as per Table D ‘Presentation of fixed assets" 

(Section XI). 

Where fixed assets are insignificant or vyhere their book value Is less than 10 million Swiss 162 
francs, the breakdown may be limited to the gross additions and disposals svid depreciation 
and amortisation for the current year. Where disclosure details of tiie determination of 
acquisition cost are omitted, this omission has to be justified. 

Fore'^n-currency translation differences, if any, are to be recorded in the “Disposals" colwnn 163 
of Table D. 

The future obligations to effect payment of leasing Instalments for non-recognlsed assets 164 
subjed to operating leases are to be disclosed In Table D as the total amount of non- 
recognised operating lease commitments. 
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e) Position 3.5: Disclosure Of caprtatrsed formation, capital increa^ and 165 

organisatioh costs 

f) Posidoh 3.6: Disclosure of pledged or assigned assets to secure own 
commitments and of assete subject to reservation of title 

The book value of assets that are pledged or assigned as collateral and the effective 166 
cornmltments to which they are subject are to be disclosed, 

Dfschsure of securities lending and repurchase fransacf/ons^ 

Thefollowing values are to be disclosed for securttfes lending and repurchase transactions;'’ 166a 

• Book value of receivables from cash collateral in securities borrowing and reverse 
repurchase agreements; 

• Book value of obligations from cash collateral In securities lending and repurchase 
agreements; 

• Book value of securities tent In connectibn with securities lending or delivered as 
collateral in connection with securities borrowing as well as securities in own portfolio 
transferred in connection with repurchase agreements, 

o with unrestricted right to resell or pledge. 

• Fair value of securities serving as: collateral in csonnection with securities lending or 
SKurities borrowed in connection wKh securitl^ borrowing or securities received in 
connection with reversen-epurchase agreements for which the right to resell or repledge is 
unrestricted, 

0 Fair value of associated resold or repledged securities. 

g) Posftibri 3.7: Disclosure IrabiliUes relating to own pension and welfare funds 

Debentures and cash bonds of the bank as well as negative reptacemerit values are to also 167 
be included. 

Disclosures of pension funds^ 

To be disclosed in the notes for the employer contnljution r^erves in tabular form, and where 167a-1 
applicable, classified into: 

« Patronage funds / patronage pension Institutions and; 

• Pensionfunds. 
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The following is also to be disclosed: 167a-2* 

> Nominal value of the employer ooritribution reserves as per the balance sheet date; 

• Amount of any possiWe \\raiver of use as per the bailee sheet date; 

• Allocation to the employer contribution reserves; 

• Stetus of assets as per the current arid previous balance sheet dates; 

• Result of the change in employer contribution resents as a component of personnel 
expenses — for the current as well as previous year. The result of the employer 
contribution reserve for the current year is equal to the difference between the status of 
assets as per the current balance sheet less the status of assets as per the previous 
balance sheet date, taking into account a possible allocation. If the result of the employer 
contribution reserve includes an interest income or charge, this can be disclosed 
separately in the result from interest operations. The elected treatment is to be disclosed 
in the notes. The eventual discounting of the nominal value of the employer (X)ntribution 
reserve is to be disclosed in an additional row. 

To also be disclosed lii the notes In tabular form, and where applicable, classified into; 167a-3 

• patronage furids / patronage pension institutions 

• Pension funds without any overfunding/uhderfunding 

;• F’ensioh funds with overfunding 

• Pension funds, with underfunding 

• Pension plans without own assets. 

The follovi/lng is also to be disetosed: l67a-4 

• Amount of overfunding or underfunding as of the balance sheet date; 

• Economic benefit or obligation as per the current and previous balance sheet dates; 

• Change in economic benefit of obligation calculated as the difference between the two 
balance sheet dates disclosed; 

• The contributions accrued to the period (including the result from the employer 
contribution reserve), disclosing extraordinary contributions If valid, temporary measures 
have been taken to remedy coverage gaps. 

• Pension expenses along with materia! toctors — as a component of personnel expenses 
— for the current and previous year. The pension expenses of the current year are equal 
to the sum of the change in economic ber^fiVobligation and the contributions accrued to 
the period {Including the result from the employer contribution reserve). 
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An explanatory note is to be given for the fecognttibh of ariy econbrnfc benefit of obligation. ® 167a-5 

Explanatory notes are to be provided for any employer cohbibution reserves and future 167b 
economic benefit not capitalised in the individual financial statement ® 

Banks applying the relevant; valid provisions of int^nationally recognised accounting 167c 
standards as an alternative must satisfy the disclosure requirements of the respective 
standard. ® 

h) Position 3.8: Presentation of bonds outstanding 

To be individually disclosed for all outetanding bonds: the year of issue, interest rate, type of 168 
bond, maturity, and early termination possibilities. In addition to the amount outstanding. 

Centra! mortgage institution loans and bans of central issuing institutions are to be reported in 
one total amount each. 

Where tt\er© are more tiian 20 issues, the information may be summarised, disclosing at 168a 
minimum the total amount of subordinated and non-subordinated bonds. In addition, the 
weighted average interest rate and the range of years until maturity are to be indicated for 
each. To bo disclosed in an overview; the total amounts due for repayment per year for the 
five years following the year of the current financial statement; maturities exceeding five years 
may be summarised. Summarised disclosure per issuer is permitted in the consolidated 
financial statements. See Model Table P. 

i) Position 3.9: Presentation of value adjustmerits and provisions, reserves for 
general banking risks, and changes therein during the current year 

The following positions are to be presented: 1 89 

• Provisions for deferred taxes, 

< Value adjustments and provisions for default risks (collection and country risks), 

• Value adjustments and provisions for otiier business risks, 

• Restructuring provisions, * 

• Provisions for pension benefit obligations, ^ 

• Other provisions, 

• Total value adjustments and provisions, 

• Less value adjustments directly offset aganst assets. 

» Total value adjustments and provisions as per balance sheet, 

• Reserves for general banking risks; 
broken down according to: 

• Balance at end of previous year, 
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. Use in conformity with designated purpose, 

■ Re-designation of purpose (redassificattons), 

• Recoveries, past due interest, currency translation differences, 

• value adjustments, provisions and reserves for general bahidng risks charged to incorfie, 

. Value adjustments, provisions and reserves tor general banking risks released to income 

• Balance at end of year 

In accordance. With the minimum rdassiiicalion as per Table E "Value Adjustments and 
Provisions / Reserves for General Banking Risks" (Section XI). 

Past due interest charged to customers but not collected as interest income Is to be disclosed 1 70 
In the fourth column of Table E together with recoveries and any currency translation 
differences in value adjustments and provisions. 

Both individual value adjustments and general value adjustments for defined risk types may 171 
be posted under "value adjustments and provisions for default and country risks". 

Items s'ufch as provisions for settlement risks, value adjustments for insufficient market 172 
liquidity, etc. are to be included under ‘value adjustments and provisions for other business 
risks". 

Provisions for iitigalion expenses or amounts earmarked for severance pay, for instance, are 173 
to he Inciuded under "other provisions". All hidden reserves contained in the position "value 
adjustments and provisions' in the individual financial statement are Ip be shown in the sub- 
position “other provisions". 

The figures are to be supplemented in the notes by a brief explanation for significant 173a 
provisions that discloses the nature of the obligation and its degree of uncertainty. If a 
provision is discounted, the discount rate applied is to be disclosed, 

J) Position 3.10; Presentation of the bank's capital and disclosure of holders of 
interests exceeding 5% of all voting rights 

Presentation of the composition of the bank’s capital, broken down into: 174 

> Total par value, 

• Number of shares or Interests, and 

• Capitai eiigibie for dividend 

in accordance with the minimum classiffcation as per Table F "Bank’s Capital'’ (Secbon XI). 

Private bankers who prepare Table F are to adapt it in keeping with the composition of their 
rmpitai. 

Direct as well as indirect shareholders must be disctosed, applying the principle of substance 175 
over form. 
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k} Position 3.1 1: Statement of shareholders’ equit/ 

Presentation in accordance with the minimLim ciassificatipn as per Table G “Statement of 176 
Shareholders' Equity". 

In combined individual financial statements. Table G is to be expanded with the following 
disclosures;®® 

ft Number and nature of recorded own shares at the beginning and end of the reporting 176a-1 
period; 

* Number, nature, average transaction price and average net market value (where different 176a-2 
from transaction price) of purchased and sold own shares during the reporting period, with 

the shares Issued in connection with share-based compensation plans being presented 
separately; 

ft Any contingent liabilities assodated with purchased or sold own shares (e.g. repurchase 176a-3 
and resell obligations); 

ft Number and nature of equity instruments of the bank that are held by subsidiartes, joint 176a-4 
ventures, affiliated companies, pension funds and to the bank related foundations; 

ft Number, nature and conditions of own shares r^erved for specific purposes and of equity 1 76a-5 
Instruments held by to the bank related persons (e.g. employee profit-sharing plans or 
convertible or warrant bonds) as at the beginning and end of the reporting period. 

• The following infonnation is to be disclosed on the equity components: Details on the 176a-6 
individual categories of the bank's capital (number and nature of issued and paid-up 
shares, par values and rights and restrictions linked to the shares), amount of conditional 

and authorised capital, amount of non-distributable — statutory or legal — reserves. 

1) Position ll2: Presentation of the maturity analysis of current assets, financial 
investments and third-party liabilities 

Preserttation of current assets, financial investments and third-party liabiliti^ broken down 177 
according to: 

• At sight. 

* Cancellable, 

ft Due within 3 months, 
ft Due between 3 and 12 months, 
ft Due between 12 months and 5 years, 
ft Due after 5 years, and 
ft No maturity. 


® Source: Swiss GAAP PER 24. ® 
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In accordance with the mmimum claselficaBcin as per TaWe H “Maturity Analysis of Current 
Assets, Financial Investments and Third-Party Liabilities'’ (Section XI). 

Assets and liabilities are to be disclosed according to their refnafnlhg period to maturity, i.e. 178 
according to the capital maturities. 

Portfolios of securities and precious met^s held for trading purposes and equity securities and 179 
precious metals included in financial Investments must all be reported under sight deposits. 

Categories of capital that are in principle subject to withdrawal restrictions are to be reported 180 
in full in the “cancellable’ column in Table H. “CanceMable" means a certain maturity is not 
established until after withdrawal notice has been given. Call deposits are to also be included 
iri the ’‘cancellable'’ column. 

Amounts due from customers in the form of current account credits and constnjction credits 181 
are considered to be “cancellable"^ obligations toward customers in the form of cument 
accounts are considered to be ’at sight'. 

in) Position 3.13: Disclosure Of amounts due from/to related companies as well as 
loans to members of governing bodies 

One total amount to be disclosed for each. 182 

For the definition of related companies and loans to memb^ of governing bodies, cf. mei^in 
rips. 219 arid 246. 

Amounts due from / to holders of qualified participations in the bank are to be recorded In the 1 83 

Positions as provided for in Art. 25 para. 1 rio. 1.13.2 and no. 2.20.2 BO and hot to be 
Included here, even If they possess the function of a member of a governing body. 

Cantonal banks must indude, under affiliated companies, pubifolaw Institutions of the 184 
respective canton ;or public-private enterprises in which the canton has a qualified 
participation. Amounts due to / from the respective canton itsdf are to be reported in the 
positions as provided for in Art 25 para. 1 no. 1.13.2 and no. 2.2Q.2 BO. 

The amounts to be disctosed according to margin nos. 67, 92 and 182 are considered 184a 
transactions with related parties. All significant transactions and the resulting amounts due 
from / to related parties are to be disclosed according to the no-netting principle (margin nos. 

67, 92 and 1 82). The following information is to be additionally disclosed:^ 

• Destalption of the transactions. 

• Volume of the transactions (generally the amount or ratio), 

• Significant other conditions. 

indivlduai and consolidated financial statements pr^rared In accordance, with the true and fair 184b 
view principie are to additionally disclose the following transactioris with shareholders in their 


^ Source: Swiss GAAP FER 1 5. * 
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capacity as shareholders to transactions:^®® 

« Description and amount of transactions with sharehoid^ that were not settled in cash or 
that were offset against other transactions; 

• Indication of the reasons for using a different valuation basis, and the basis itself, applied 
to transactions with parties that could not be recognised at net market values; 

* Description of transactions writh shareholders tfiat were not conducted at arm’s length, 
including the difference between the net maiket value and the contractually agreed price 
of the transaction that was recognised in the cajiMtal reserves. 

The disclosures pursuant to Art. 663b®* and Art. 663c CO are to be made here. 1 B4c 

n) Position 3.14: Presentation of assets and liabilities by domestic and foreign 
origin 

Presentation In accordance with the minimum dassificaitlon as per Table I "Analysis of Assets 185 
and Liabilities by Domestic and Foreign Origin" (Section XI). 

The breakdown according to domestic ar>d foreign origin is to be done sccordlr>g to the 166 
domicile of the customer, with the exception of mortgage loans, for which the domicile of the 
real estate property is the determining factor. The Principality of Liechtenstein is deemed to be 
of foreign origin. 

o) Position 3.15: Presentation of total assets broken down by country or group of 
countries 

Presentation in accordance with the minimum classificaiion as per Table J 'Analysis of Assets 187 

by Country / Group of Countries" (Section XI). The level of detail in the breakdovm by country / 
group of countries may be established by the bank as needed. 

The breakdown by country or group of countries ls to be done according to the domicile of the 188* 
customer, with the exception of mortgage loans, for which the domicile of the real estate 
property is the determining factor. The Principality of Liecht«istem is deemed to be of foreign 
origin. 

Model Table 6 “Geographical Credit Risk* of FINMA Circular 08/22 "Capital Adequacy i88a 
Disclosure — Banks" may be used instead of Table J “Analysis of Assets by Country / Group 
of Countries". ® 

p) Position 3.16: Presenfotion of assets arid liabilities broken down by the most 
significant currencies for the bank 

PresBitatlon in accordance with the minimum classification as per Table K “Analysis of Assets 189 

arid Liabilities According to Currency" (Section XI). 

The level of detail in the breakdown by currency may be established by the bank as needed. 1 90 


Source: Swiss GAAP PER 24. ® 
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D. Position 4: information on off-balance-sheet transactions 

a} Poaitfon 4. 1 : Analysis of contingent liabilities 

See margin no. 93 concerning the allocation of individual contingent liabilities to the categories 191 
“guarantees to s^ura credits’', “performance guarantees*, Irrevocable commitments" and 
“other contingent liabilities*. 

b) Position 4.2: Analysts of commitment credits 

See margin no. 96 concerning the allocation of individual ow^firmed credits to the categories 192 
"rammitments arising from deferred payments', 'commitments arising from acceptances* and 
"other confirmed credits". 

c) Portion 4.3: Analysis of derivative financial instruments outstanding at financial 
year end * 

Presentation to be done in accordance with the minimum classificafion as per Table L 193 
“Outstanding Derivative Financial Instruments’ (Section XI). 

Margin nos. 97-101 are applicable with regard to the disclosure of the contract volumes and 194 
positive and negative replacement values. 

Unsettled spot transactions as of the balance sheet date that are recognised according to the 195 
settlement date are to be included in forward transactions. 

In all cases, a distinction is to be made between over-lheHaxjnter transactions and exchange- 196 
traded transactions. Unsettled spot transactions are to be treated as over-the-counter 
transactions. 

In addition, the provisions concerning the disclosure of the balance of the adjustment account 197 
must be adhered to (cf. explanations in margin nos. 63 and 76). 

d) Position 4.4: Analysis of fiduciary transactlorrs 

Presentation to be done In accordance with Art. 25c para. 1 no. 4.4 BO. 198 

e) Position 4.5: Disclosure of managed assets^ 

Infarrnatidn on managed assets is to be disclosed (cf. Table Q, section XI) If the balance of 198a 
Positions 1.2.2. “commission income from securities trading and investmerrt activities" and 
1.2.4 "commission expense* is higher than a third of the Positions 1,1.5 "result from Interest 
operations", 1.2,5 “result from commission business and services* and 1.3 “result from trading 
activities'. 

Few the calculation of tiie relevant value according to mai^jin no. 198a, the positions are to be 198b 
accumulated over the last 3 years (smoothing of yearly fluctuations). 

This taWe Is to contain, in addition to the assets in collective investment schemes managed by 198c 
the bank, the assets of investors managed under an asset management agreement (including 
assets deposited wifri third parties) as well as other assets heW for investment purposes 
("other managed assets”). The bank’s own investments are normally not to be included in 
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■"managed assets”. ® 

As a general rule, all assets are considered martaged assets for wtiich investinent advisory or 198d 
discretionary portfolio management services are rendered. This includes, in particular, 
amounlts owed to customers in sa'^ngs and deposit accounts (as per Art. 25 no. 2.3 BO), 
fixed-term deposits, fiduciary funds and all valued portfolio assets, (this list is not exhaustive; 
details are to be derived from the principle of investment purpose). ® 

The fable is hot to include assets that are held exclusively for custody and transaction 
settlement purposes ("custody assets"). The bank typically does not provide any investment 
advisory or asset martagement services for these assets. ® 

Eac^i bank must establish arid document criteria with regard to its specific differentiation of 198e 
custody assets vs. assets under management. These criteria are to be explained in each 
annual publication the form of a footnote at the end of Table Q. By the same token, an 
explanatory note is to be included on the treatnier^ of reclassifications between assets under 
management and assets not disclosed in T able Q. * 

Banks subject to a publicatiorr requirement must take the schedule of publication scheme-{cf. 1 98f 
Table Q) into account. The presentation of additional Information is possible where the 
relevant positions and positions are disclosed in a clear-cut manner In accordance with the 
respective established definitions. Any voluntary subdivision Into customer segments is to be 
shown in separate columns. ® 

The row "of which double-counted" primarily takes into account collective investment schemes 198g 
managed by the bank that are in custody accounts already included in "managed assets”. * 

Disclosure of net new money inflows/butflows: When reporting this information for the frrst 198h 
time, disclosure of the previous year values is not mandatory. * 

The net inflow or outflow of assets under management (net new money) during a particular 1981 
period is to include new clients acquired, client departures, and the inflow and outflow of 
jhvestmerlts of existing clients. The term “net new money" not only includes cash Inflows and 
outflows but also the inflow and outflow of other typical investments (e.g. securities or 
precious metals). The calculation of net new money (nflow/outflow is be done at the level of 
“total managed assets", i.e. before the elimination of double-counting. Market-driven asset 
value changes (e^. price changes, interest and dividend payments) are hot to be included as 
inflow or outflow, 

Each bank decides how hew money inflows/outflows are to be calculated. The methods used 198j 
are to be commented upon in each annual publication lri the form of a footnote at the end of 
Table Q. The treatment of Interest, commissions and fees charged to managed assets is to be 
disclosed in this context. ® 

E. Position 5: Information on the income statement ^ 

a) Position 5,1: Disclosure of significant refinancing income in the Position 199 
^Interest and discount income” 


” See also margin nos. 29b-6, 119^ 137a. 
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t>) Position 5.2: Anaiysis of result from trading activities 

The breakdown of trading income by business segment Is to be done in accordance with the 200 
organisation of these business activities. Trading gains or losses that cannot be attributed to a 
particuiar business area because of the overlapping nature of the organisation are to be 
reported in the position 'combined trading operations". 

Gains or fosses from commodities trading are to be reported as “other trading transactions". 201 

All gains/loss^ from spot trading and trading in fonward f option contracts in all business 202 

segments are to be reported. 

c) Position 5.3: Analysis of the position “personnel expenses'' 

• Salaries: meeting attendance fees and retainers to hank authorities, salaries and beneffts; 203 

• Social insurance benefits (cf. also margin no. 125); 

^ Value adjustments for economic benefits or obligations arising from pension funds; ® 

• Other personnel expenses. 


d) Position 5.4: Analysis of the position “general and administrative expenses" 

See margin no. 126 for the allocation of individual general and administrative costs to the 204 
categories 'office space expenses" and ‘IT expenses, machinery, furniture, motor vehicles 
and other equipment and fixtures, and other business expenses". 

e} Position 5.5; Explanatory notes on significant losses, extraordinary income (i.e. 205 

additional capital contributions from shareholders) and extraordinary expenses, 
as weii as significant releases of hidden reserves, reserves for general banking 
risks, and value adjustments and provisions no longer required 

The amounts of s^ntficant impairmait losses and partial or full reversals of impairment are to 205a 
be disclosed individuaily. Events and circumstances that led to them are to be commented 
upon.® 

f) Position 5.6: Disclosure and Justification of revaluations of fixed assets up to 206 

acquisition cost at maximum (Art 665 and 665a CO) 

g) Position 5.7: Disclosure of income and expenses from ordinary banking 207 

operations analysed according to domestic and foreign origin, according to the 
principle of permanent establishment 


62/109 


PSl-CreditSuisse-50-000064 



2006 



finma 


IX. Classification of the consolidated financial statement (Art. 25d 
to Art. 25k BO) and supplementary individual financial 
statement ° 

The respective provisions on the statutory ® Individual financial statements as per Sections V 208 
to Vlir accordingly apply as a genera! ail© to the classification of the balance sheet, income 
statement, cash flow statementi and notes to the consolidated financial statement and 
supplement^ individual financial statement. They are to be accordingly applied in keeping 
wth the specifics and special requirements of consolidated financial statements. Significant 
departures from the aforementioned provisions are expressly Indicated below. 

Insignificant participating interests may be excepted from consolidation. 209 

A. Consoiidated balance sheet (Art. 25f BO) / balance sheet of the 
supplementary individual financial statement® 

The cdhsblfdated balance sheet (and the balance sheet of the supplementary individual 
financial statement) ® is to be classified in accordance with Art. 25f and Art. 25 BO as follows: 

1. Assets 210 

1.1 Liquid assets 

1 .2 Amounts due arising from money-market instruments 

1 .3 Amounts due from banks 

1 .4 Amounts due from customers 
t.5 Mortgage loans 

1 .6 Trading portfolios of securities and precious metals 

1.7 Financial investments 

1 .8 Non-consolidated participating interests/participating interests 

1.9 Tangible fixed assets 

1.10 Intangible assets 

1.11 Accrued inoome and prepaid expenses 

1.12 Other assets 

1.13 Unpatd-up capital 

1.14 Total assets 

1 .1 4. 1 T otal subordinated claims 

1.14.2 Total amounts due from rion-consoiidated participating interests and 
holders of qualified participations 


2. Liabilities 210a 

2.1 Liabii'rties from money-mart«3Bt instruments 

2.2 Amounts due to banks 

2.3 Amounts due to customa's in savings or d^osit accounts 

2.4 Other amounts due to customers 

2.5 cash bonds 

2.6 Bond issues and central mortgage institution loans 

2.7 Accrued senses and deferred income 

2.8 Other liabilities 

2.9 Value adjustments and provisions 

2.1 0 Reserves for general banking risks 


In supplementary individual financial statements. ® 


63/109 


PSI-CreditSuisse-50-000065 



2007 



finma 


2.11 Bank's capital 

2.12 Capital reserves. 

- Reserves for own shares of the parent company riot considered to be held for 
trading purposes are to be recorded here 

2.13 Profit reserves 

2.13a Own shares (negative position)® 

2.14 Minority interests In equity’^ 

2.15 Revaluation reserves 

- UpNward revaluation reserves are to be disclosed here. 

2.16 Consolidated profit / profit forthe year’*’ 

2.16.1 Of vsrilch minority interests in profit'® 

Less 

2.1 7 Consolidated loss / loss for year 

2.17.1 of which minority interests In toss'^ 

2.18 Total Habilities 

2.1 8.1 Total subordinated liabilities 

2.18.2 Total arnounts due to ndn-consblidated participating interests and 
holders of qualified participations 

3. Off-balance-sheet transactions 210b 

3. 1 Contingent liabilities 

3.2 Irrevocable commitments 

3.3 Liabilities for calls on shares and other equities 

3.4 Commitment credits 

3.5 Derivative financial instruments 

3.6 Rduciary transactions 

B, Consolidated income statement (Art. 25g BO) / income statement 
of the supplementary individual financial statement ° 

Class'lficatidn of the consolidated income statement (and the Income statement of the 211 
supplementary Individual financial statement ®) is to be done In accordance with Art. 25g and 
Art. 25a BO as follows: 

1. Income and expenses from ordinary banking operations 211a 

1.1. Resuit from interest operations 

1 .1 .1 Interest and discount income 

1 .1 .2 Interest and dividend income from trading portfolios 

1.1 .3 Interest and dividend income from financial investments 

1.1 .4 Interest expense 

1 .1 .5 Subtotal result from interest operations 

1,2 Resuft from commission business and services 211 b 

1.2.1 Commission income from lending acfivfties 

1 .2.2 Commission income from securities trading and investment activities 


In consolidated financial statements.® 

In supplementary Individual flnan&al statements. ® 
in consolidated financial statements * 
in supplementary individual financial statements * 
In consoiidated financial statements 
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1 .2.3 Commission income from other service 

1 .2.4 Commission expense 

1 .2.5 Subtotal result from Gommtesloh business and services 

1 .3 Result from trading activities 211c 

1.4 O&ier result from ordinary activities 211d 

1 .4.1 Result from the disposal of financial investments 

1 .4.2 Total Income from participating interests 

1.4.2. 1 of which from participating interests acCount«j for by the 
equity method 

1 .4.2.2 of which from other non-cor»olidated participating Interests 

1 .4.3 Result from real estate 

1 .4.4 Other ordinary income 

1 .4.5 Other ordinary expenses 

1 .4.6 Subtotal other result from ordinary activities 

1.5 Opiating expenses 211e 

1 .5.1 Personnel expenses 

1 .5.2 General and administrative expenses 

1 .5.3 Subtotal operating expenses 

1.6 Gross profrt 211f 

2. Consolidated profrt / consolidated loss 21 1 g 

2.1 Gross profit 

2.2 Depredation and amortisation of fixed assets 

2.3 Value adjustments, provisions and losses 

2.4 Result before extraordinary items and taxes 

2.5 Extraordinary income 

2.6 Extraordinary expenses 

2.7 Taxes 

2.8 Consolidated profrt/loss/ profit/loss for the ^r^®® 

2.8.1 of which shao of minority Interests in result^® 

C. Consolidated cash flow statement (Art. 25h BO) / 

Cash flow statement of the supplementary individual financial 
statement ® 

Table A in Sedion XI is a model and may be adapted to the bank's requirements and the 212 
spedfics of the (xinsolidated financial statement, subject to compliance with the minimum 
dassificatlon requirements as provided for in Art. 25b para. 2 and para. 3 BO. 


In supplementary individual finanda! statem^ts. ® 
in consolidated finanda) statements. ® 
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D. Notes to the consolidated financial statement (Art. 25i BO) and 
supplementary individual financial statement® 

The information on accounting and valuation policies, the principtes concerning how business 2T3 

transactions are recorded, and the explanatory notes regarding risk management pursuant to 
Art. 25c para. 1 no. 2 BO are to be supplemented by disclosures concerning the principles 
underlying the preparation of the consolidated flnandai statement and supplementary 
individual financial statement®. 

The presentation of fixed assets and the statement of shareholders' equity must follow tables 214 
M and N respectively (Section XI). The other analyses according to the tables set out in 
Section XI apply in the same manner to the consolidated financial statement and the 
suppiemantary individual financial statement ® as they do to the statutory individual financial 
statement. Table F (Bank’s Capital) is not applicable to consolidated financial statements. 

TaWe N is to be supplemented with the disclosures of margin no. 176a, ® 2l4a 

The consolidation goodwill ^ must be capitalised and amorfised over its estimated useful life. 215 

The amortisation is to be done applying the straight-line method unless another method of 
amortisation is more appropriate in a particular case. The amortisation period may not exceed 
five years unless a longer period, which may not exceed twenty years as calculated from the 
time of acquisition, is justified. 

E. Disclosure exemptions in the statutory individual finanda! 
statement (Art. 25k BO) 

Banks that are subject to the preparation of consolidated financial statements or that prepare 216* 
supplementary individual financial statements are exempt from the disclosure of the following 
Information in the statutory individual financial statement, i.e. vwthout limitation also where the 
consolidated financial statements are prepared in accordance with internationally recognised 
standards: “ 

• Cash flow statement (Art. 25b BO, T able A) 

• In the notes (Art. 25c para. 1 BO): 

3.1 Oven/iew of collateral for loans and off-balance-sheet transactions (Table B) 

3.2 Breakdown of trading portfolios of securities and precious metals, financial 
investments and participating interests (Table C) 

3.3 Company name, registered office etc. of significant participating interests 

3.4 Presentation of fixed assets (Table D) ^ 

3.6 Subsection On disclosures of securities tending and repurchase transactions ® 

3.7 Subsection on disclosures of pension funds ® 

3.8 Outstanding bonds 

3.12 Maturity analysis of current assets, financial investments and third-party liabilities 
(Table H) 

3.14 Analysis of assets and liabilities by domestic and foreign origin (Table !) 

3.15 Analysis of assets by country/group of countries (Table J) 

3.16 Analysis of assets and liabilities according to currency (Table K) 

4.1 Analysis of contingent liabilities 

4.2 Analysis of commitment credits 

4.3 Analysis of outstanding derivative finandal instruments (Table L) 
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4.5 Disclosure of managed assets (Table Q)”* 

5.1 Refinancing income in Ihe position “Interest and discount income" 

5.3 Analysis of the position “personnel expenses" 

5.4 Analysis of the position "general and administrative expenses” 

5.7 Income and expenses analysed according to domestic and fore^n origin applying 
the principle of permanent establishment 

• Interim financial statements (Art. 23b BO) 


Where Table Q is published In Consolidated finandal statements on a voluntary basis, the 
exemption from disclosure is appHcable only when margin nos. 198a-198] are, fully adhered 
to. 
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X. Definitions 

AccrtiaJ mefliod (amortised cost method) 21 7 

According to the accrual method, the interest component Is to.be recognised in the income 
statement pro rata or applying the compound interest method over the term until maturity. 

When allocating premiums and/or discounts of fixed-interest debt instruments over their 
respective term, the expression "amortised cost melhod’^ls also used in this context. 

Activity abroad 218 

Banks with their registered office in Switzerland are active abroad where they have branches 
outside of Switzerland, when they directiy or indirectly hold more than 50% of the voting rights 
in the capital of banks, securities dealers, finance compani^ or real estate companies with a 
registered office located outside of Switzerland, or they exercise a controlling influence over 
such enterprises in another manner such that they are to be included in the consolidated 
financial statement as provided for in Art. 23a and Art. 25e BO. 

MUtiated companies 219 

Companies that are not part of the group constituted by the bank, but are integrated under the 
game management in a group structure by a company situated above the bank, are 
considered affiliated companies. 

Banks 220 

For accounting purposes, banks are deemed to be: (a) in Switzerland: the Institutions subject 
to the banking law in terms of Art. 1 para. 1 BA, central mortage bond and securities dealers 
subject to the Federal Law on Stock Exchanges and Trading in Securities (Art. 10 Stock 
focchange Act, SESTA); (b) abroad: central banks, credrt and other institutions that are banks 
and savings banks under the iaws of the respecUve country; securities dealers, brokerages 
and agents de change, if they are subject to regulation comparable to banking supervision in 
Switzerland and must comply with statutory capital adequacy requirements. Multilateral 
deveippment banks are also deemed to be banks. 

Broker (arranger) 221 

According to the provisions of Art. 412 para. 1 CO. a bank acts as a broker if. upon the 
instructions of a customer and in exchange for the payment of a fee, it introduces the 
customer to another party willing to enter into a contract and advises the parties during the 
contract negotiations. If a contract comes about, it Is concluded bilaterally between the two 
parties. The bank assumes no market or credit risk. 

Capita) reserves 222 

Capital reserves consist of the premium resulting from issulr^ shares and exercising 
conversion or option rights, as well as from gains frwn buying back the bank’s own shares. 

Cbrnmlsslon agent 223 

A commission agent pursuant to Art 425 para, 1 CO Is a person who. acting in their own 
name, but for the account of a customer, concludes a transaction with another counterparty 
(e.g. broker) In exchange for payment of a commission. Since the bank Is acting in its own 
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name, but for tfie account of a customer, It is obligated to honour Hs CDnlractua! obligations 
towards the counterparty if customers do not honour th^r obligations. If, on the other hand, 
the counterparty defaults, the bank is liable to its customer only If it did not disclose to them 
the name of the party with whom it was dealing for the customer accounte. tf the bank do^ 
not disclose to the custmier the name of the party with w4iom it is dealing for the customer's 
account, the bank is acting for Its own aocount (cf. Art. 437 CO), 

Completed transaction 224 

A transaction is regarded as completed if the contractual ^reements between the cohtrarting 
parties have been concluded in accordance with the general provisions of contract law aind 
are legally binding. 

Contract volume 225 

The contract volume corresponds to the receivable side of the underlying value or notional 
amount on which the derivative financial instrument is based, subject to the provisions of 
margin nos. 27'-31 of FINMA Circular 08/19 'Credit Risks — Banks" under the existing law. 

Derivative financial Instruments outstanding on the balance sheet date from customer 
transactions and proprietary transactions {bank acting as principal) are taken into account. 
Transactions undertaken by the bank for other banks are deemed to be customer 
transactions. 

Customers (clients) 226 

Customers are all commercial partners that are not banks as defined in margin no, 220. 

Debt servicing 227 

Debt servicing indudes interest and commission payments, amortisation and repayments of 
principal. 

Derivative flrrancial instruments ® (derivatives) 228 

Derh^tive financial instruments are financial contracts whose value is derived from the price 
of one or more of their underlying asset values (equity securities or other financial 
instruments, commodittes) or reference rates (interest, cuirenctes, indexes, credit ratings). In 
general, they do not require any or only a small initial investment as compared to the direct 
purchase of their underlying instruments. Derivative financial instruments may be essentially 
subdivided into the foilovring two groups: 

• Fixed forward contracts: exchange-traded forward contracts (fukires), OTC forward 
contracts (forwards), swaps and forward rate agreements (FRAs), 

• Options: OTC options and exchange-traded options. The distinction between purchased 
and written option contracts is of significance. 

When defining derivative financial Instrurrients banks may apply the more comprehensive 
terms of lAS/IFRS or us GAAP. “ 

derivative financial instruments traded over counter (OTC derivatives) 229 

These are financial instnjments that are not standardised and not traded in terms of the 
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definition of derivative financial instalments traded on a quaTified stock exchange. According 
to this defiriltioa the following are also included under OTC derivatives: spot, forward and 
premium transactions are deemed OTC transactions if the daily margining requirement is not 
satisfied. 

Exchange-traded 230 

See “exchatige-traded derivative financial instruments". 

Exchange-traded derivative financial instruments (exchange-traded derivatives) 231 

This refers to a!! derivative finandaj instnjmenls traded on EUREX or another options and/or 
financial futures stock exchange that is subject to appropriate governmental or stock 
exchange supervision of the market and market participants, and guarantees financial security 
Comparable to that of EUREX for the performance of contracts through a clearing house, 
which participates in each stock market transaction as a contracting party or guarantor. 

Fair value 232 

The fair value coitesponds to the amount at which an asset can be traded or a liability settled 
in an arm's length transaction between knowledgeable, Interested and independent parties. 

Where a price-efficient and liquid market exists, valuation at fair value may be based on the 
prevailing market price. In the absence of such a market, the fair value Is to be estabiished on 
the basis of a valuation model. 

Fiduciary transactions 233 

"Fiduciary transactions" encompass customer deposits, loans, participations, and securities 
lending and borrowing transaciions entered info or granted by the bank in its osvri name 
however exclusively for the customer's account and risk on the basis of written instructions. 

The customer assumes the currency, transfer, price and default risks, with all income from the 
transaction accruing to the customer. The bank receves only a commission. 

Fixed assets 234 

Fixed assets extend to the infrastructure elements for the bank's use on an ongoing basis 
(real estate, investments in furniture etc.), intangible assets (goodwill), and participating 
interests. 

Goodwill 235 

Where the acquisition cost exceecte the worth of net assets ^sumed and valued according to 
uniform group standards, the remaining difference is to be labelled goodwill. 

Group companies 23& 

Group companies are all legally independent entities and their branches that are directly or 
indirectly under the single management of the bank which is the parent bank. 

Hidden reserves 237 

■'Hidden reserves" refers to the difference between book values and the l^aliy permissible 
maximum values. Compulsory reserves — defined as the difference between the legal 
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maximum values and their economic real y^ues ■— are not considered hiddeh reserves. 

Hybrid Instruments (sthjctured products) ^ 236 

A hybrid dr structured product consists of at least two oomfwnents: an underlying or host 
contract (host instrument) and an embedded derivative. Together they form a combination 
investment product. 

impairedloans/receivabies 239 

Loans/receivabtes for which the debtor will unlikely be able to fulfil its future obligations. 

Indications for an impaired loan/receivable include: 

• Cohsidarable financial difficulties on the part of the debtor 

• Actual taieach of contract (e.g, default on or delay in interest or principal payments) 

• Concessions on the part of the lender to the borrower based on economic or legal 
circumstances linked to the financial difficulties of tfie borrower that would not be granted 
under normal conditions 

t High probability of bankruptcy or otherwise need for restructuring on the part of the debtor 

• Recordmg of impairment for the respective asset in a previous reporting period 

• Disappearance of an active market for this particular tinanda) asset due to financial 
dtfncuitles 

• Prior experience in. connection with debt collection that indicates that the total face, value 
of a portfolio of receivables is not collectible. 

impairment of receivables 240 

An impairment is applicable where the projected collectible amount (including, collateral) is 
lower than the book value of the receivable. 

(hdlviduai financial statement statutory 241 

Rnancial statement according to Art. 6 BA’ statutory financial statements are subject to 
approval by the general meeting of shareholders. 

Generally, these financial statements are prepared so as to provide as reliable an assessment 
as possible of the bank's financial position (net assets, financial and earnings situation) 
(“individual finandal statement"). They can also be vduntarily prepared in accordance with the 
true and feir view principle (“combined individual financial statement"). ® 

Interest operatiorts 242 

Interest operations extend to transactions where a bank, using its available equity and monies 
accepted by it from third parlies, grants loans to third parties, acquires financial investments 
arid finances Its trading activities with the objective of earning a positive interest margin 
between the interest received and paid. Income expenses from interest hedging 
transactions also fall under interest operations. 
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Latent default risks 243 

Inherent default risks are risks that experience shows to be present in .a credit portfolio on a 
specific valuation date and that, however, cannot be allocated to a particular borrower or 
receivable. The determination erf latent default risks is based on rule-of-thumb values, for 
example. 

LIquIdaUon value 244 

The liquidation value represents an estimated realisable disposal value. Determining the 
liquidation value is based on the item’s estimated market value. The following have to be 
deducted from this amount: the usual declines In value, current holding costs (maintenance 
costs, refinancing costs until liquidation), and the liquidation costs incurred such as liquidation 
taxes, reversion costs etc. In the case of subordinated real estate liens, the interest from 
preceding liens must also be taken into account. 

Listed equity holdings 245 

Listed equity holdings are equity securities traded on a recognised stod< exchange or 
regularly traded bn a representative market. 

Dally hiargTning takes place for each contract traded on the stock exchange, i.e. a daily re- 
evaluation is undertaken with new additional margin cover requirements, as applicable. 

Loans to members of governing bodies 246 

All amounts owed to the bank by members of a bank’s governing bodies and by members of 
governing bodies of the parent company are deemed to be loans to governing bodies for the 
purpose of the financial statements at the individual Institute level. Where consolidated 
financial statements are published for a subgroup, all amounts owing by members of the 
governing bodies of the sub-hokjing company are to be additionally taken into account. At the 
consolidated level, loans to governing bodies encompass all receivables owed to the parent 
company and to the individual group companies by the go^^rnlng bodies of the parent 
'Governing bodies" refers to members of the body responsible for the bank’s overall direction, 
supervision and control (board of directors, bank council or supervisory board), executive 
bank management, statutory auditors, and any and all companies controlled by them. 

Money-market book claims 247 

Money-mark^ book claims are short-term receivable that are not documented as securities, 
but rather are carried in debt registers as portions of large loan that issuers have taken out 
with a large numb©’ of investors subject to uniform terms and conditions and that are pubiidy 
offered. 

Money-market Instruments 248 

Receivables in the form of certificates, for short-term funds, as a rule of up to one year, made 
available by debtors of good credit-worthiness. 

Mortgage business 249 

Lending business that is directly or indirectly secured by a mortgage inscribed in the land 
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register (mortgage assignment, certificate of land charge or nnortgage note). In the case of 
direct collateral, the mortgagor recdves the land cfiredly as security. In the case of indirect 
collateral, the mortgagor is gjveri a mortgage note as pledged or assigned colialeral. 

Non-performlng loans/past due receivables 250 

Loans are non-performing where at least one of the follovwng payments has not yet been 
effected in full as of ninety days from the due date: 

a) interest payments 

b) commission payments 

c) amortisation (partial repayments of principal) 

d) full repayment of principal 

If payments for interest, commission and/or amortisation are overdue, the face value cl the 
loan Is to also be considered to be non-performing. Loans to debtors undergoing liquidation 
are to always be considered non-performing. Loans subject to special conditions based oh the 
borrower’s credit standing (e.g. significant reductions in interest rates, with interest dipping 
below the bank’s refinancing costs) are to be considered non-performing, 

Past due receivables are frequently a component of impaired ioans/receivables according to 
margin no. 239. 

Over-the-counter/OTC 251 

See “derivative finarrdal Instruments traded over the counter (OTC de^ivatives)^ 

Principal 252 

The bank acts as a principal for proprietary transactions (i.e. transactions effected for the 
bank's cfwn account). !h customer transactions, the bank acts as a principal when it acts as a 
contracting party interposed directly between two counterparties. The bank must also fulfil the 
contract vis-a-vls one of the counterparties if the other cwnterparty fails to fulfil its contractual 
obligations. 

Profit reserves 253 

Profit reserves are equity earned by the group; they include negative goodwill arising upon 
initial consolidation and ellrmnation of participating interests, undistributed profits, foreign 
exchange differences, differences arising from changes in the scope of consolidation. 

Provisions ° 254 

See margin nos. 29d-1 et seq. 

Piifaitc-sector entities 255 

Public-sector entities are corporations, foundations and establishments that are organised 
under public law, e.g. the Corifederation, cantons, local rhunicipaj bodies (political communes, 
communes of citizen, religious communes and school communities), state-owned and 
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operated enterprises. Outside of Svwtzerland, by analogy: states, countries, departments and 
municipalities. PuWic-private enterprises, publicly owned but subject to private law, do not fail 
into this category, irrespective of the extent of the shareholding unless public funds are used 
to guarantee their liabilities in full and without limitation. In any event, cantonal banks are 
deemed to be banks for accounting purposes as defined In margin no. 220. 

Related parties 256 

Related persons are deemed natural persons or legal entities that have direct, or indirect 
material influence on the financial or operational decisions of a company or a group of 
companies. Companies that in turn are themselves controlled by related parties are also 
considered related. 

The following are considered related parties according to the provisions of this Circulan group 
companies and holders of qualified participations (margin nos. 67 and 92) as well as related 
companies (ma^in no. 219) and the members of governing bodies. 

Replacement value 257 

The replacement value corresponds to the market value of derivative financial instnjmentS 
outstanding on the balance-sheet date arising from customer and proprietary transactions. 
Transactions undertaken by the bank for other banks are deemed to b© customer 
transactions. Positive repla<»ment values constitute a receivable and thus an asset of the 
bank. Negative replacement values constitute a financial obligation and thus a liability of the 
bank, 

Repurchase and reverse repurchase agreements 258 

Repurchase and reverse repurchase agreements are contracts for the purpose of transferring 
securities from one party (transferor) to another party (transferee) in exchange for payment of 
a cash amount with the simultaneous agreement to transfer the securities back to the 
transferor in exchange for the repayment of this cash amount or for a predetermined different 
cash amount. As a general rule, margin agreements are established, this causing the 
ben^idai ovwnership of the securities to remain with the transferor. The transferee is generally 
in the position of a secured creditor. 

Reserves for general banking risks 259 

The reserves for general banking risks are reserves that are established as a precaution arid 
charged to “e)draordinary expenses* for the purpose of covering latent banking risks. 

Restatement 260 

When changes are made to the accounting and valuation policies applied in supplementary 
individual financial statements and consolidated flharici^ statements, a restaferfieht of the 
previous yearns figures is to be performed accordingly. The financial statements including the 
previous year’s figures are to be presented as If the amended accounting and valuation 
policies had always been in effect. In so doing, die newaccounfing and valuation policies are 
to be applied to events and transactions as from Ihe date of origin of these items, The 
corrective amounts for previous periods not included In the current financial statements are to 
be offset in equity in the earliest period presented. Restatement of the prewous year’s figures 
is not necessary where prospective application is permitted. 
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If with a reasonable amount of effort restatement Is not possible, it may be waived. However, 
the reasons must be disclosed. 

Valuations often require estimates based on information available at the time of the estimate. 
Subsequent developments and additional fihdihgs may lead to a change in toe estimate. As 
an example, new findings may result in a reduction or extension of the depreciation period for 
tangible fixed assets. Changes of estimates impact the current (and possibly future) business 
year(s). In this case, no previous years are to be restated. 

Changes In the accounting and valuation policies and as the result of estimates are to be 
disclosed in the notes as specified in margin no. 10. If the figures of the previous year have 
been restated, this is to be disdosed. 

A restatement is never mandatory in statutory individual financial statements. However, It is 
permissible when posting is done via the position “reserve for general banking risks“’. ^ 

Securities 261 

Securities are standardised debt or equity instruments designated for mass trading; rights with 
comparable functions but without a certificate (book-entry securities) are deemed equivalent 
to securifes. 

Securities dealers 262 

Securities dealers ace natural persons, iegd entities and partnerships as defined in Art. 2 
let d SESTA and Art. 2 SESTO. 

Settlement date accounting 263 

Between the trade date and s^lement date, replacement values of assets purchased and 
sold are recognised In the balance sheet \n the positions “other assets' or “other liabilities". 
Recognition in or derecognition from the relevant asset position is done on the settlement 
date. The associated payable or receivable is recognised at the same time. 

Subordination 264 

Claims are deemed to be subordinated where they arise from an irrevocable written 
declaration that In the event of liquidation, bankruptcy or restructuring, they rank after the 
claims of all other creditors and may not be offset against amounts payable to the debtor nor 
secured by its assets. 

Sub'participation 265 

A sub-participation Is the assumption of shares in a credit transaction entered Into by another 
bank, the lead bank. The sub-parficipating bank does hot act as the lender vis-a-vis the 
borrower. It assumes the default risk for its share of the loan and is entitled to receive its share 
of the interest income in keeping vwth its share erf the loai. The lead bank must deduct the 
sub-participations from the total credit amount; the sub-parUdpating bank must recognise its 
share of the loan in accordance with the respective borrower. 

Trade date accounting 266 

Assets acquired as the result of a spot trade are recorded in the related asset position as of 
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the trade date. The obligation to effect payment is recognised at the same time in the balance 
sheet. Sold assets are derecognised from their associated asset positions as of the trade 
date, with the receivable corresponding to the sales price being recognised at the same time. 

Trading 267 

“Trading" riieans entering into actively managed positions in order to profit from fluctuations in 
the market price with an ongoing vidliingness to increase, decrease, close or hedge the risk 
position. The classification as a trading position is to be established and accordingly 
documented when the transaction is concluded. Resuite from trading transactions are to be 
disclosed exclusively in the income statement positions “result from trading activities" and 
Interest and dividend Income from trading portfolios". 

Value adjustments 268 

Value adjustments are corrections of value for assets to adjust for tosses in value that have 
already occurred or are expected to occur. Value adjustments are allocated to specific assets. 
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XI. Tables 

A. Table according to Art. 26b BO 

(individual and consolidated financial 
statements} 


CASH FLOW STATEMENT 

Source of funds 

Use of funds 

Cash flow from ooeratina 



activities (Internal flnancinal 

Profit / loss for the year 
Depreciation of fixed assets 

Value adjustments and 
provisions 

Accrued income and prepaid 
expenses 

Accoied expenses and deferred 
income 

Other positions 

Previous year dividend 

Subtotal 

Cash flow from shareholder’s 
eouitv transactions 

Share / participation / dotation 
capital ^c. 

Share premium 

Subtotal 



Cash flow from investment 
activities 

Participating interests 

Real estate 

Other tangible fixed assets 
intangible assets 

Mortgages on own real estate 
Subtotal 



Cash flow from bankina 
ooerations 

Medium- and long-term 
business (> 1 year) 

- Amounts due to banks 

- Amounts due to customers 

- Debenture bonds 

- Cash bonds 

- Centra! mortgage Institution 
loans 

- Loans of central issuing 
institution 

- -Savings and deposits 

- Other amounts payable 

- Amounts due from banks 

- Amounts due from custorhers 
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- Mortgage loans 

- Financial investment 

- Other amounts receivable 

Short-term business 

- Liabilities from money-market 
instruments 

“ Amounts due to banks 

- Amounts due to customers 

- Amounts due from money- 
market instruments 

- Arrrounts due from banks 

- Amounts due from customers 

- Trading portfolios of 
securities and preck^us 
metals 

Liquidity 

- Liquid assets 

Total 
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Supplomentary individual financial 
statemants (and consolidated financial 
statements) 


The same situation as with statutory 
individual financial statements, with the 
follov^g exception: the equity method 
must be applied to the valuation of 
participations upon which a materia! 
Irrfiuence can be exercised. 

Creation possible only by charging to 
“extraordinary expenses". 

Combined individual financial v 
statements '< 


Arise due to the application of the lower 
of cost or market principle. Bonds and 
notes held until maturity are to be valued 
according to the accrual method. 

Exception to the rule; trading 
transactions, to which the fair value is to 
be applied. 

As the valuation of participations upon 
which a material influence can be 
exercised is not done according to equity 
method, the effects of this are to be 
disclosed In the notes. 

Creation possible only by charging to 
“extraordinary expenses*. 

Individual llnanciat statements . 
(assessment to be as leliable.as 
possible) 

and amortisation (charged to 
“depreciation and amortisation of 
fixed assets* or ‘extraordinary 
expenses') 

• Option of not releasing provisions no 
longer required but rather allocating 
them to arbitrary hidden reserves 
without any effect on income (“Re- 
designation of purpose 
(reclassifications)" in Table E). 

Arise due to the application of the lower 
of cost or market principle. Bonds and 
notes held until maturity are to be valued 
according to the accrual method. 

Exception to the rule; trading 
transactions, to which the fair value is to 
be applied. 

Allocation possible by: 

• charging to 'extraordinary expenses' 

• reclassification of value adjustments 
and provisions no longer necessary 

■ transfer from l^den reserves formerly 
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The amendments of 21 December 2006 made bytheSFBC to its Circular "RRV-EBK" of 14 December 
1994 are indicated with this symboi "5". 


This Circular has been modified as foUows: 

These modifications were adopted on 1 9 November 2009 and wnli enter into force on 1 January 2010 
(indicated with an asterisk *): 

Modified margin no. 167a-2 

These modifications were adopted on 4 March 201 1 and will enter into force immedialety {indicated 
with an asterisk *); 

Modified margin nos, 1 h, 29J-8, 48, 49, 62. 79a, footnote to margin no. 89, 1 86, heading 
before margin no. 193, footnote to margin nos. 210a and 216 

Th^e modifications were adopted on 1 June 2012 and will enter into force on 1 January 2013: 

References to the Capital Adequacy Ordinance (CAO; SR 952.03) have been adapted 
according to the version which will enter into force on 1 January 2013. 

This modification will enter into force on 26 June 2013 (indicated with an asterisk *): 

Modified margin no. 45 


The appendices have been modified as follows: 

These modifications were adopted on 4 March 201 1 and will enter into force immediately (indicated 
with an asterisk *): 

modified Chapter XI, Tables F and K 

Chapter Xll, subject “taxes' 
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Sunvnary 

This policy describes the Assets under Management (AuM) matiicz that are used for intsmal 
monthly and quarterly executive InformalkMi to CSG's senior managament bodies {e.g., ExB, 
BoO) as rrell as for the purpose of extemei dtsdosures and legulatery repcdhg compliant to 
FIN MA circular 2008/2 A^untlng- berries. Furthermore, itiegu^sthe dstinltlons, duties 
arxf respcmsibilitias pertaMrtg to the i^xvting of Assets under Management and Net new 
assets (NM^. 

Changes 

As a result of efengos In the bu^ne^ model (e.g., UHNWI, custombed lending, new 
Irwestment products or market exits) tfn polcy has been revised 1n order to reflect ewrent 
ptacitoa and methodology of AuM/NMAtierrtment. 

Mnimurn Global Standards 

The AuWNNA reporting obHgatlon Is veM to afl comparries Included In CSG's scope of 
consoHdatton a$ weS n a£ fur^, im'astment companlea and special purpose vehiclea mamged 
by CSG if these entities accept and manage dlent aasete as deftoed under section S. The 
nsportfng must take [riaca at least once a month. 


1/13 


Confidentia! TreatmenI Requested by Credit Suisse 


CS-SEN-00421553 


PSI-CreditSuisse-50-0001 1 3 



2055 


CredA Suisse 

Poitey 

ReparGt^ of Assets under ManaQemecTi aid Nd New Assets 
Verdon 2.1 


P-04890 


Table of Contents 


Credit Suisse 


J, 

Scops wd PurpoM 

3 

2. 

DcrflnSlona 

3 

2.1 

ClortlAsseb 

3 

2.2 

Aiseb undCT Msn^ement (AuM) 

3 

2i1 

Aisots under Man^mnent - DisenUonxiv Assets 

3 

2.2.2 

Assete under Mentoemert— Advtssry Ass^ 

3 

2.3 

Qisiodv Assete 

3 

2.4 

^mmendel^sete 

4 

a. 

Net New AiseU, Net Evntifls, Msrkat Pertormence and Sinictural Effects 

4 

4. 

Dudes and ftetpetsiiifBM 

5 

4.1 

€mip Rnsnee 

5 

4.2 

OMsbnol 0)le< OpsreUng Officers ^OO) 

S 

4.3 

ObIskKMi AuM/NNARecorttr^} OfHceis 

6 

4.4 

HelaliensiSp, ftxtteUa *nd Satec Vtaniqeis, wid ttwir Line Mwiegen 

6 

4.3 

Legd EnUV Oordrolen (LEC) 

6 

S. 

SpecM Coes 

6 

a.i 

AuN in Thrd-PsrtyCusladr 

6 

5.3 

AsMb Menaflid br Extemil Asset Manaflew (EAMs) 

e 

e.3 

Assets of Third-Pvtv BorAi 

7 

S.4 

Pooled tevMtment Vshides Msnaosd bu CndH SUue 

7 

5.5 

Secistdas LerxSnq ami SodOMinf), Rspimhan and ftiwwse Repurchase Aqmemonts 

7 

5.6 

Mtnoffv Stekea te not Fu^ ConsoUalad &4IBes 

7 

5.f 

TiBdCbnsl Ute Insmnee 

7 

5.8 

lfidei-AJrA4r4ad heureno 

7 

5.9 

nwsteBgurtv 

8 

5.10 

Fhfvate Label Pundi 

8 

5.11 

OBSsITicstkin of oaMr koeb ptedsed for bans 

8 

S.12 

Peiuton Purd buslMU 

8 

6. 

MoKple (ooortno 

9 

6.1 

Pirmtefali Ooutils CeurOba ftfoxisoadflted CS6 RepaiW:! 

9 

62 

Permbslblt Multiple Repoinip ter OMiiend Repertera 

9 

6.3 

Irnpermiiable Repartlno 

9 

7 

Ertrv Vito Force 

10 

Aopendh i 

Celeuiitlon of Net new esseta 

11 

Aopendk 3: Qresvih maiitet «nd«w«p«cakruMon 

19 

AppandU3: SutdabresbrthedKclBe^tonoieiisaf bucteestesor naif<«te 

13 


1. Scope end Purpoea 

TTds polky applies to all wn{4cyees of Asset Management (AM). Piteate Banking (PB) and O«of 
rmendal Of^r (CPO) dteisiocB. 

It regulates Its dsfHtons, duVes and responslUlltles pertw'ng to the repealing of AuM/HNA 
tor the purpose of measurVig Internal pexhMmsice, prcnndSig Internal executte Irrfermatlon to 
CSS's soior manegeinent bocSes. B.g., Executive Board (ExB) or Board of Drsetore (BcO) as 
wefi as hxthe purpose of external tfisdosums. It also acts as a basts for the publication of d«» 
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figuies In Table Q'w defined h margins 1%a-198]ofFiNMAdicular 2006/2 Accounting - 
banks, which Is pari of regulatofy r^toffing and the Annual Report 
The report aUigafiort b v^ld to companies Included In CSG's scope of consolidation as 

well as ei funds, investment companies and speda] pispose vehicles managed by C5G If these 
enWes accept and manage cSent assets as defined urt^r section 2. Tbe reportir>g most 
place et bast once a month. 

2. DafiititiaRa 

2.1 Qient Assets 

□lent Bsaeb consist of the pessNe babncce of al dent related balance-sheet accoimb, 
fidudary hvestments (depostb) and dimt safekeeping accotiis, Indudmg accrued Merest. 
Client assets are valued on die basis of the efd-Df-inonth pdcK used in Rnancla) occounSng 
»d in the valualoo of client sitfelceeftig acounls. 

In prlncbie, pro(rtetBry assets of banlot and broken (bank assets) do not fbnn part erf the efisrt 
assets. The irrvestments of other CS3 entities Onteicompanyasseb) abo do riolquari^as 
cfent assets. 

Gent assets are broken doum Into the folov/ng asset categories; 

■ Assets under Management 

■ Custody and Commeidai Assets 

2.2 Assets under Managentent CAuM) 

Aseeb under management Include assets from dienb for wf4ch the Group pruvides Investment 
advisory or dscrebortary asset tnenagement services. These also include [rwestnteni fund assets 
and esseb Invested In other Imeshnentfijnd-llka pooled Investment vehicles managed^ CSS 
(see secSon 6.4). The AuM cone^iond to the Genran term 'Verwbteto Vsrmfigan* pursuant io 
FINMAdruilar 2008/2 Accounting'- banks, margins 198»4' 

in prbciple, the dasslftcation of AuM is condtSond on the trwestment purpiosa of the assab 
which b hdf<iduaJly assessed on the basts irf eadi cTent's Hanfions and objectkies and the 
banking services prcKided to ttts dbnl 

2,2.1 Assets under Management- DlscnlionBry Assets 

Discretionary assets are defined as assets lorwhich the customer transfers a slgrlflcant portion 
of the dbcretlonary power to a CS6 eidify wi^ an asset meragement rnandats. 

Dlscretionsy assets also Indude pooled Investment vebucles menaged by C5Q entities (see 
section 6.4) as well as AuM for the Rfa Insurance busfoess (see sedkn 5.7) and index-Zunlt- 
llnkvd itvaurance (see eecBon 6.^ 

2.22 Aasets under Hanegement- Advisory Assets 

AcMsory assets UsuaiV include ai ofoer assets pfocsd with CSG et>titles for the pt/posa of 
Investment where the dent hes access 1c 'swestinent advice from Credit Sidssa bdl retains 
dtsoetior ever Investment dedaorts. 

2.2 Custody Asaeb 

Custody asseb of piivafo or institufionej efterds that are held soMy far tiansactfon-felated or 
safekeeping/orstody ^tposes are not constderEd AiAt dnes the bank does not prcrvfde 
specife acMca regarding asset ailocafion or Investment dects'ons. Due to their bwer added 
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vafue, the pfoiHabflity oftitBso aeseis ia ueuaiy substantial^ lower than the piafttabilltyof assets 
classified as AuM. 

2.4 Commercial Assets 

Assets of corpoiata diants and public Instttufions that are used primarily ^ cash management 
Dt transactlon-r^ated purposes are not consrdeied AiiM. If the purpose of hveshnenl can be 
demomfreted (e.gi, in case of a ctecrationaiy asset management mandale), commsrey assets 
can be recognized as AuM. 

3. Net New Assets, Net Earnir^ Market Perfarmanu and Structural Effects 

Naf neiv assets [7\lAtAH Net new assets refer exdustv^ to AuM and measure the degree of 
success 11 acquiring assets under management Tha calculailon Is based on the drect method, 
faking Info account Individual cash and securifies frar^ctbns (fbw of funds), and ary new or 
repaid loans (see Afpersfix 1). 

The NNA correspord to the net inflcw/otitflaw of new money that must be disclosed In 
accordarce with margirts 19dh- IMjof FfNMA circular 200&/2 Aecounfing banks. 

Net eemhgs: Tha net eaminga of a client are axnpoaed of mferest earned and paod, dfvtdends 
earned, as wad as fees, commhston and faxes chairged to the cEenl These are reported 
separate^ and are added to fee NNA, as such charges are not dtrecfiy related to the 
Group's success ^acquiring AuM. 

Cbrrencyend/nadref IrryiadrChangesIn assets under managetnerd due b cuneiry and 
msrKet voletffity are not part of NNA. 

Structurst eAecfs; infkwe and outfiows of assets in conneclfon with the purchase and sale of 
parts of compantaa, exit from bualriesses or markets (as defined h Appendix 3), reorganizations 
and ctferrt trarrsfere between CSG enIPIes at the Instigaifen of the bank are reportsd as 
structural effects. 

Outflows are consfeend acquisltfen ^atsd and classified as stnjdua] effect, if they occur 
within 12 months after fee pofchsae of a ^sarl of a) compaiy ard the remaining AuM are still 
higher than fe» AuM tfion whife the acqdsItkMi price was bued. &oup plnanca decides about 
acqusftion releted rsutfiows on aase^-case basis. 

in tha felowlr^g cases, Irifbws and outflows of assets bi connection with transfers from ono 
entity to another offset one another for fee purpose of the NNAt:^cutBt)onartd are reported as 
structural effects: 

■ Active assigrunentof dientei^nsfpa^iient of compensation (raferral^, 

■ CTrent transfers ad part of leo^anizations or portfolio adjustments irvUiafed by the bank. 

If a client requests e transfer to eriTfecr entity, mandate or product without any ectva 
frTrotuement on the part of fee bank, tie kind of transfers ere exduded from stnidurai effects. 
Hence, these assete ere reported » nsgafee NNA by the former entity (a.g., orgenlzatbn unit, 
line of bushess) and as pcsiSve NNA by the new entity. 

If assets ate re-dasstfted from-cushxty/commordal assets b AuM or vice versa the 
carrespancffeg release or reduefier of AuM is reported as hat new assets. Reclassrfeations are 
oT^y perrrBSsibie to refiect changes in adierd lelBtfensHp since Its initial dassfficaliorL 
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4. DuCes and R«pontdb3iti«r 

4.1 Group Hnsncfl 

Group Finance b resportsiNe for reporiing conatAdafod AuU/NNA figures for internal 
rnffliagsnent reporting to OS's ExB and BoD as wail as for the {Xirpose of external disclosure 
for consolidated, legal enlRy CS and the segment reporting In foe Management Discussion 
and Analysis (MO&A), H defines and marrtairs the globa! standards artd methods Oat must be 
appEed fo measure and report foe finM/tWA and client sssefo. 

Group France decUes on foe AuM/HNAtroatment of new products, special cases and multiple 
counte of AijM/NNA not covered by fob pcflcy and takes the fina! decision on foe dassHlcBilon 
of Investments by pooled investment vehides as AuM. Group Finance decides on special cases 
covered by this policy, on foe re-dasdicalion between AuM and foe other dent assets 
calegoffos end on Stnxrluid effects for all Indvidual cases greata' foan CHF SXm. 

ExferriHl ad-hoc dlsdosuos that sro rM regujatory mandatory are subject b ptfor apprwal by 
Group France. Furthermore, erdsting pc^ctes rogarding foe kwolvemerrt of Legal &. Compliance 
and Corporate Communicedonc hove to be adhered b> 

4.2 Ofvi^nal Cfoief Operating OfRc^s {COO) 

Qvisbna) COO are responsible to ensure compliance with this poti^, time^ reporting to Group 
Fnance by their dMsEon, and the correct cbsstflcHtion of lha dient ssseia managed by their 
dMsIon. They decide on spedai cases covered by thU policy, on the re-cbssifrcation lxbveer\ 
AuM and the other cAerttassels categories and on sforfural affects upte CHF 5D0m per 
IndMdua) case. 

Dlvtsfona] COO are rssporulUe to set up appropriate dedston, monlormg and reporting 
processes wtthin thdrdrratenb ensise conecl end crimFfsnt AuM/NNA reporting (induding 
ade«)uete aixtft trals). 

For all operatbnal aspects of the AuM/>tNA reporting the COO appoints an AuM/NNA 
reporting offtcarto act es conbcl peraon QroopHnarire. The dMsIonal COO may dde^fe 
d^ons on special cases covered by this polcy, on foo re<l»s5iflcafien between AuM and the 
ofoer df«nt assets categories and on slnidutej effects up to CHF S50m per bdMdual cate to 
the AuM/NNA reporting officer. 

If no or more than one dMskmal COO b appcinted, foe DMsonal CEO Is responsible to 
determine who wtl assurne the COO lades as defined by foe policy. 

4.3 DhrislonM AuM/NNA Reporting Offteera 

The divictonal AuM/NNA reporting ofnears are responsble: ^ to Issue approprtata reporting 
instructions for foelrdNblon; and IQ for the devebpmant amd operation of foe systema required 
to measure and report foe A«At/NNA, custody and transBctbral/commerda] assets. 

AuM/NKA reporting aftiesrs are responsible for escalating reporting Issues, foat require spedai 
attention, to foe approptitee ded^on naldng esponsibfe as defined in this pdky. 

DMsiond AuM/NNA reporting ofllcera wil estaU^ appropriate sign off procedures and 
nomirrete e person wffoh each legal entity wifo msteitel AuM/NNA vokimes who ensures that 
dbtsiorv^recltic data b reported bi the requested qudi^. Ths perstn must be independent from 
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fhe fundtons managing the respedm aseets. This perscTi vi^ support the local enti^ 
a>ntrdter In ensuring compCance o1 AM^NA repoHi'ng wiih local regulatory requVements. 

4.4 Relatbnship, Portfolio arut Sales Kenagws, and their Line Itoagers 
Relationship, portfolio artd sales mariners are responsible for allocat'ng assets to the correct 
cSent asset cetegory 0.e., iKscretionary, advisory, Ciutotty sstd commeTcial assets). The 
dasstflcafori of AuM Is generaly assessed on the basis of each drerrf s intanttons arvd 
ob|ec9v^ and the banking services provided to the diei^t 

f^iatlonship, pertfolb oreales managers may request their raspoctlre AuM/NNA leporfir^ 
officer fo handle epecla! cases and to taka care of any subsequent redassSicaKon across asset 
cat&gon'es. 

In the case of AuM in tt^id-party custoefy, the relationship, portfolio wsales manager ensures 
that the required Infbimatbn is obtained on Ume. 

Relationship, portfolio or sates tnanag&rs review the AuM/NNlA isports forUiBir dent portfolios 
once a ntorrbtard inform the AuM/NNA reporting officer ofany dlsciepand^ without itela/. 

4.5 Legal Entity Controllers (LEC) 

If legal entitles dsdose dient assets or >^M/NNA as port of thar local regulatory reporting, the 
legal entfty controliera must ensure cunji^lancs with beat taws as wellasvitlh the pdneiptes set 
k:rth in this poPicy. The lesponslbll^ of ti>e LEC appAes as set forth in section 2 on local 
regiiatery reporEng of poficy P-g3064 'Key Rolas &RosponsibllWes of the Legal Entity 
Controllers'. 

5. SpectBl Cases 

5.1 AuM in Third*fforty Custody 

Assets managed tty CS6 but held Incustodyby at^rd-fiarty bank esn be reported as AuM by 
CStfaH of the blowing erttetta are met; 

■ an aseat rrHnagemerl egreenumt (rSaerelferwy mandate or seleetad egreemenU upfrri 
approval Ity the approtxtate dedsloorneVIng body as defined In section 4) Is in place 

■ the overBlI client tetsBonship qualifies as AuM 

a periodic valuation (at least quarteriy), audH baj and maferiafity is provided. 

The foflowjng raferance apply to materiality cvislderailons: 

m Total dent AuM>Cl-lF20milanand netrevenuas > CHP 100,000. 

Divsbrs have the rfisoelbn to set mciB stringent references. 

The drvistonaj AuhVNNA reporfng office establishes appibpriate docutwiitalion requiremente 
and controls In order to ensure the correctness of reported AuM in tvrd-party custo^. 

5.2 Assets Maneged by Extern^ Asset Managers (EAMs) 

b general, extemel asset manners mate use of services from CSG that exceed simple 
custodan or transaction proceaairtg. Ihesa assets are therefora usually classified as 
AuM/NNA (advisory Buete). IfCS prevldea orrty custody and trsnsedlon sorvicea these assets 
ere clas^fed as custody assets. 
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5.3 Assets of TMrd'Party Banks 

In pritKipte, proprielafy assets of banks and brokers (Including ttietraffiliated subsidisrtes without 
banking Ecense) ate not classified as dteni assets. K a thiid-party bank Invests assets 

with CSS for asset menagerrcnt purposes (ag., based on a discretionaty mandate), an 
ensption can be aniroved ^theapproprtarte dectelcrt making responsible as defred In section 
4. 


Credit Suisse 


5.4 Pooled tnvectmarrtVehfdasMarajiad by CradltS^sse 

Assets held ty pooled Investment vehttes (e.g., mubjal funds, structured Invssbneni products, 
private equity hinds) ere only to be considered as Assds imder Managernenitfalof the 
folkwring crttorfa are met 
m Purpose of Inveetment managernertt 

■ Separate asset manegament process 

■ SubstantW addrtnnal value creation and fee incoira 

■ Msn^ement ty e CSO en% 

C^se-by-cese decisions tor each pfodud must be taken and documented within this an^ysls 
framework. 

GsnetaNy, the amount that serves as a bass far the calcutatton of tnan^merrt fees is reported 
asAuM. 

5.5 Securiisaa Lertding and Borrowing, Repurchase and Reverse RepiTchase Agreemerrts 
For purposes of AuM reporfng, Sw (mpact from securtEac l^vfing and borrowing, repurchase 
agreements end reverse repurchase agreements may typ'cely not be reported as NNA Inliows 
and NNA outflows. ExceptfarrswO be decided by Group Finance. 

5.6 Mnortty Stakes In rtol Fully ConsoGdatedEnlitiBa 

AaM, dierTt assets arto net rrew assets of antaies for which toe equi^r-accounting method Is 
applied be inctuded In the same percentace as the DKtotonal pailfa^tlon tn the mirwity 
stake rf all of the fbllowtog crSwto ate met: 

■ The Investment is a stietege partidpatton 

■ The en% must be able to demonsbsto an auditable process for the productbn of AuM and 
NNA ac^irq to this poQcy 

■ The entity must provide firandal intonnation to CS6 In a timely manner 

5.7 TrediBoniri Uf« tnaurenee 

Tiadtlon^ life insurance poifaies In clierds' safe custody accounts quatfy as AuM/NNA If they 
are property valued. 

The rtoadorchip manager must ensure that rw-vaJuafen of life insurwica products occurs 
at least qiiortedy. 

5.8 lndeX'AlrA4fc)faed insurance 

For such poUdes toe obfgalions of the insurance company towards the clients are usuaJy based 
on the present vahte of Vw urtdetlytog assets. CcrrespondlngVi ths AuM are reported on toe 
basis of the cunent metioet vdue of toen assets. 
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5.9 Equitv 

in prlndf^, clients' prNQte eqi% Irwesbimis qualHy as AuM/NNA. 

events' private ecfJtV irrvestm&iis i^ve to be reported based on affectively peid-in aniounl 
Hence, invested capital representa fiM and NNA. 

From Ve fund rranagemerTt p(o^»dVe, managemiffees are c^culatsd on committed capital 
(» unAmded comretmantB -t- Innislod capital). Hence, committed eapKd represents AuM and 
NNA. Ths impitos that rrarkst eppreciatlwi or depredation are exckjded from AuM and NNA h 
private ei|ufty. 

During the unwlml period of the pdiieto equl^ iiwestmant, the AuM reduction b reported as 
negsttre NNA. 

About unfunded comrr^ments which do not generate rdurlng isvenues, Group Rnaxe 
decides on a case-fay-case beds, whstoer tt^s assets could count as AuM. 

5.10 Private Label Raids 

Riv&te label funds are cuslombed fund ecrlutkina forlnstliutbnal Investors, exlemsl asset 
managers end IntMduat clients. Undaiiylng assets o1 private label funds are only to be 
considered as advtsoryorc&cieHonay AuM, IfsUoftheloilowlr^ criteria am mefc 

■ Purpose of Investment management Is given 

■ Management services exceed pure osioc^ and admlnJstiBtiQrr which is laflecled m an 
edequeie fee genaratton 

In prirKiple, double counts of furrd urits in clients' safekeep^ amounts and imdefying assets 
of the fund vehicle are not permissible. An excapfon applies to private labd funds managed by 
Asset Management for Private Banking diants. tftivy serve as asiibstitiite fora discratlonary 
rrenderte. These are treated aacoidfog to sediun S.2. 

Rivate Isbei fond aeeati In thW-party ocriody can be recogntzed as AiiA if the erteria 
mentiorted under 5.1 ate met 

5.1 1 OasstfTcab'on of custody assets pledged for loans 

Typical custo^ assets such as single stock posHlons can be reported as AjM H the assets are 
used as pledge bi asset-backsd loans. Ths assets need to be booked with a coneeGdatod CS 
entity or quafify for IrKluslon as AM h ftlrd •party custody and fut^r ciitarta defined by the 
AuM commtnee are met. 

if the pledged assets «cesd She haircuts, orSy the amoiait up to the haircut 

qirolifies as AuM. If the pledged assets qualifying for AuM aKeed CKF 200m, the assets shal 
be focked at Inception (treeze ban-to-value latto). 

Where the dient reinveste the proceeds of the loan In edditeraJ dart essete managed CS, 
such assets are to be dassrfied according to the AuM policy. 

5.12 Person Rind business 

Cfent gRH^is wten matey setf-edmir^steted dents where no active adrisoiy seivkss are 
piovided by CS stoli be daesifisd as Assets uider Custody CAiXIO. 


Credit SuissE 


B/19 


Confidential Tre^ent Requested by Credit Suisse 


CS-SEN-00421^ 


PSi-CreditSuisse-5&-0001 20 



2062 


Credit Suisse 


Suisse 

PoScy 

Rsporttig of Assets under Managemenl and Nat New Assets 
Ver*jn 2-1 


P-04890 


8. MuWfde reporting 

6.1 Pannissible Double CountinQ for consolidated CSQ Reporting 

OouUa Counting of AuM/NNA ads^ when assets und»' management eis ndiject to more flun 
one level of asset management seivices. Each such separate advisory or dscretlonaiy service 
provides sdcHbrel banefils to the cfieot and iBpreserrts s^Sional tncome tor the Group. 

The following Double Counting of AuM/NNA is pemilssibis: 

■ Paotod investmerTt vehictea mvaged bf C9G: AuM fiom CS dienis invested In pooled 
investment veNdes managed by CSG are reported once tor the drvi^n maragsg the dianf $ 
AuM end a second time for the dMstan mana^ the investm&it veNda 

Double Coimting In any other cases may ody be done with toe prior consent of Group Finance. 

6.2 Pemiisdble Multiple Reporting fw DIvtaional Repordng 

dsosttonary manfaies for pdiiata batMng dtents maru^ed by ihs Asset Ma^gemen! dhtston 
and vice versa are reported as AuM and NNA by the Private Banking and toe Asset 
Management division. For purposes of ccnsoiidated reporting this double count Is 
elmmaled. 

£.3 impermiraible Multf^rie Reporting 

Multiple reportirrg is rat permitted in toe following cases: 

■ UmbnUi tonds; to the case of umbtela funds, orfy the assets of the umbrella fund's sub- 
funds ere reported. 

■ Fund of own funds: If a pooled Invesim^ vehicle managed by CSG holds units of another 
Buch vehidd marviged tqr CS, these units are not Included In the calculallcifi of the 
AuM/NNA 

■ to-houseforKtoForfo-housefundsasdefinedinBrt 4 of the Federal Collective Investment 
Schemes Ad (CIS/^, only tic coirespondteg imtb to dent safekeeping accounts are 
included In the AuM/ViNAotiaiatton. 

■ T/ustendhindeiionassetr.CbBnivueta heU via trusts and foundatens «e not repotted 
more than once for toe AuM/NNA celcutatioa 

■ fieroufsd flduckryi(m«sanants: Rdudary deposits sf dterrt fur>ds with ether CSG sntittes are 
only reported as AuM/NNA by the entity that concluded toe fidudary tansedlon with the 
client 

a OsposSa/y fonefton for mm ftmdlr: Assets deposited by own funds and fund-like SIPs are 
classified as intercompat^ tovestmenb and are neither reported as AuM/NNA ror as dient 
assets by the unit maneging the safekeeping eccounl 
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7, &itry into Force 

This polky enters into fbice vAh Immediate effect 


David Mathers 
Chief Rnandal OfRcer 

s|0. 
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Appendix 1: CaktulaUon ol Net new assets 


in ganersl, Net new assets must be catenated h accoidanca w^th the ditect calculafa'on 
method: 

The diiect method measiees the inftnvs and outflows of assets for each client. 
Inflows/outtlcwa as a nestdt of teimvings/ban rep^menls {currercy s^usted) are 
k)cl(Hted. The asset change durli^ a speclft peitod is datennhed as foBows: 

net flow ot funds during reforilng period reporting curency} 

4 currency-adjusted diar^ n credit balances of clei^ (lixd. tTverdrafts) during 
reporting pertod 
s Net new assets 

closing balanca Ass^ under Kilamgemenl, at end of previous period 
-ir Nat new assets during cunart period 

4 Net eemlrtgs during oaient period 

4 performance of securiflesmarixels during current period (calciiated) 

4 performanceof foreign currency markets during current period (calculaied) 

4/- St wctOTi.gffecta 

s dosing tralanca Assets under Maregement at end of current period 


3esed on a materially assessment Group Finance may approve the use of the indrect 
method for the Net new assets cidcularion as an exception: 


With tNs method the Not new assets are esflmated based cn tire fdlowfog ealculafion: 
dosMg talancs Assets under Management, at end of current period 
opening balance Assets under Management, at end of (nvlous period 
Interest Qnd. accrued IntaiesO vid dividends during current period 
(ealeuUted) 

« performance ef secutbes markets during current period (calciitaled) 

- perhxmancaof foreign cunercy markets during current period (ceJcufalad) 

4/-. Structural effects 

» Net new asseb 
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Appendix 2: Growtti metrics and average caleuiaflon 


Growth metrics 

GiDwf/> h assets un<krmarage/nent; 

[(AuM oWsipiflal} * (AutI / (AuU hitMif U »«M)i IR % 

Nei new assets grow&\, ndUnglouriparter average In %: 

KNNA ,uirw4) + (NNA«»wO-» (NNA + (NKA wm ,.»w}] / CAuM in % 

AnnuaJged net new assets ^rondh: 

(NKA vni> * 12 / number of months YTD / t(AuM bi(iii>tas<rwMTT&), in 


Average eeleulatlon 

Yeer-to-dalB (YTD) average assets under mnagameri catoAton: 

t(1/2AuMMfM>«^iiM>04^(A<iM«M«iMa>0 + (ailU^>ni-»>iX»-+C/2AuM»<riUMaO}/n 

Vigar^ Arerage assets under nvnagemnt c^cda^nt 

(0/2 Auy * (AuM 1 - (AuM ^ AuM / 12 

QuadeHy average esssia undarmenagemenicelciilatlon: 

1(1/2 AuM ki«M^«riM>t)-»(AiMw<«iM>e<i) t- (AuU Autt •^ac(aM^9)l /A 

MrxJfhly averse assets urder management cekiMdon: 

KftuM wi*i aot-a) ♦ (AullMag(«B»}/2 
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AjspendixSb Ouideltnee for the clessiflcaHon of exits of buwesees or mailtets 

The eidt of a business or market qudiSes as stnKtuiBl effect KttfiifBs one of the k:jkwlng 
oiteria; 


■ the (Atonal managemant ccmmttlee dactdes to discontinue the provision of asset 
mansgemert servlm to a whole cSent esgment or geogrephicd market Such a segment or 
mertret oontakts at Least lOOcGanbor 10 relationsfwp inowgensrxi at least CHF 500m 
AuM. The closure of the market is communcated to ^ clients without an/ attemathre or 
rei^rcsd offarhg to them. 

■ New r^idahon iimRs the abll^ to (vcMda asset management services (n 'espedive 
junsdicf»n ii such a wa/ tet the assets do not qiBlif/ as AuM any longer. 

Only assets recUssified as custody assets or transfoned to Ihiirl pai^ are reported as 
stnictunt outflow. Assets transfoned to another CS en% srs treBted as traruiers at the 
Insfigation of Ok bank according to ttte AuM poky. 
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Otioini^ Lsancicoe EraBsh . 


CS pA CS-AMJ; CS {PB. CS-R 

DlCS'l 

yO,,C§:Cr6)., 



Surnmarv 

The purpose o1 tlife pdiCY a to the awets u'^ier ^Wiagsment mettfes ihat are used for 
|( 7 te‘n 9 l morrthlj' and qusriwiy executive :nforrxdon w CSG's senior managenywit boctes fe.g., 
BoD, GxB) KS -Atfl'! 'or ‘tie purpose of tnteftvil cisctosures v%i (egulalory rsjjurltny wytipfisii: 
to Sviisg i-edsral BonWng CoTHfiission's 'ifeMiinien ax den l-technungsleg'jngsvonichntten’. 

it T^uiates the defin'iicns, duties and respowibitlies perking to the reporting c< assets under 
foanagerrerrl/fiet new assets 

The repoffng obUgabo*. apprKes to alt companies included in Oedit Sulsss Groin's k^Jpe i>f 
onscJktetirn » well as pH furds. inv^tmenl ciwparJss ard spj'tlrJ putpu^seyehlcles 'TOnaged 
by OMrt Suisse if thos-c entities accept and rrarage dicnt .asscts os defined bciow, Aaaofe 
lyidsf.n^aragement reportir^ must l^e place at least once a mcr-th. 

<^nges 

The existing policy vrts merged with 3ARt#l Assals uixler K-teragement Rsporfirg insfrudions . 
Chaf^ due to the nsw Swiss Federal Banking Commis^,'& ‘Rchtl'nien aj den 
i?edTriur^s‘esirg3voisdwiHen (KfW-BBK)', va-sion SOD6, were incofpcfated. 

The scope a-tepted due to discortlnijed AuM/NNA reporting in Investment Bankipo, 

Atinirnum Global Standards 

Pakey P-0<B9Q Is a policy rcated to thcTsportiw ot ossets under managemsra and not new 
'>»ivels. it ruguktisr di^tf&yorio, du'Jes aiHl peilaiiiifig to I’le lepuiiing of 

assets under martageiTenl^et new «seU for ttw purpose of maasunng interna- fcrfonnance, 
prodeSng inlcmat eKsculivc Intormaticn Ic CSS's sesrsor management bodies (o.g„ BoD, GxB) 
aEvrell aGiorlhG putpoesof external disclosures. It also acts as a bads for the pibKcsitlGn of 
these figures in 'Tah’e 0‘ (Tobete Q, TabeSe in VeArviirg rrit fe tS0a und l£Bb) as dsfintsd 
in notes 1^Ba - 1^' of -frieSvnss Federal Barfdrg Corrirtssion's ’fSefttiinien tu diai 
Rechnur^slegungwcfKdirjften (RRV-EBl^, var^ 2X16, Section ‘4.5 Angaben uber 
vervieltete Venrogen’ . 
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Thfi .-rftffCsilr^ oBigaiflo si ccmpfafea inckxfed in Dedt Suisse Stuip's scqie of 

OTHsolidiiion as vc9 as afl fortls, frwestment compaiss aod apodd pijpose vcHdOs nancgad 
b>- CSG i1 fbess enKUEs accept »!d rrsnaga clenl assets as defined bdcw. T8e ropcing .nust 
taka p'Eice at least otvie altKinth. 
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Ta&fe of coitr< 0 Tie 

U . ^ 

.El Qlom Assets _ 

t,8 LHvter Efentgyneot 

1.2.1 __ Ai^ts ufrjsf lifenaggn^- Assets __ 

l,9v? As'^ iJJviBf tjfe ' i ag g ^ ot - Artery AisfoiR. 

1,3 Gii!5i<^ Assets and As-se.ts _ 

^ Nel New AsstAi, MBiEatwigi^ tifeuW Pgfafitfica gxiSj^tS-Exag 

3.' Dufies jrd Sssp^M-fes _ ^ 

3.1 GnsipCnntfoihg _ _ . _ 

3.2 Dwilanal Chief 0 .»r«Hn 30 tfi€«re (COO) 

3.3 CtwB^I AuM/NHA Re^'lir^ Offcoers __ __ ______ 

3.'t ftc^tnsNp, Psfttoio ana Sacs tv^agofs, and theV Line Maegafs 


3.5 LrgaiEj^fty C^dMtoIw 


4. 

Spetal Caccs 

4.1 

4.2 

4.3~ 

MM h n^-Party .Cusloii/ 

Assets h^naged by ExlefnaAiSestAiare^sf&AMs’) _ _ 

<Sf ThVdT’adv Bs'iKs 

4.4 

Tooled Ir.veitir^n: Vd^ides Man»;;«d by CredtSuisae 

4.5 

S<i)CMf.<tjAS ijAxIicg and RHpuii:ii^ arcl 

•4.a 

MH«jriW lileiors in tni FuJk' CirttoSdulwd Ejilities 

4.7 

LI’bi tcswvo 

4.6 . 

litte-AJnit-Kiilied liwuiantt 

4.9 

Pft«tsEqci^ 

5. 

Mu^’e leponina 

6.1 

PH!n<esb<is boi;bie Ccuilinq fa coreofdtfed CSG Rqiaiins 

6.2 

Pniiiubatfc KAjItipl: Bcporng fcr Dhiuonai Pepettng 

6.3 

Irnpeirrj8sib;« Mufpte Repcrtng 

6, 

trtry Into Force .... 

Appendix. 

t Calculation of Mel New As»t$ 

2 Growth fvtsbfcesidAveaoe Cdaiirion 

1. 

definition 

1.1 

Client Assets 


Cltefrt assels consist of pscstve bafeyices of id? ci^T reJated baiznce-shaei accounts., 
tidudaf\' InveslTiefAs (<!eprjsis)'andc.ljeitt selelcet^iitj atrjiurrts roiitfudirig,Rcaijed iiiafesl). 
Deni fl.ssfits are vakiecf rai tfe basis of ths pficas ased in iimnc-iai accaintir^ 

ond in tie vaHiat-ai of cfient Safekeepirg occccnts, 

In pfiridple, propfietary assets St hai*s and trolcers (bank assets) cto nol torn p»1 ot [Ts; client 
ajKJcts, Ihcihv’cstrncnlsoiolhorCSG ontiaMC^ilwGornpany 2ssots;doodo nc>l qudllj'es 
client assets,. 
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Client assets are into the ^cwvirg a^ssl catteries: 

m Asijds urvdef Marvogwrort 
M Cusicdy arel Cammcrclal ./teaets 

1.2 A^tsuncferl^nasementfAuM) 

Assets under iTerragement include asse*j fromdiente for 'l^?^ach ?tis Group provides iiti^sirneni. 
adviswy or {Jscrefonary asset managerrent services. T>ese jdso induce hvesimerit fund assets 
and assets invesbd In other irvestrrert fund-lha poried irwestment vahldes ms^asad tw CSG 
(see ssdic-n 4,4). TTie AuM cewespond to the Gemai term Vewaltete Varmpgan* pursuant to 
RW-^KRz, tSBai- 

^\^dpie. toe ciassIHcaSon of twsets undw rrsanagemant is condiUonef on toe invesiroeni 
puqxse </ the assets fe■•rKJ^^GU^^ly assessed on tlw sadi cieol's ititanibus arnJ 

ot^fives tiri the tanking servfcfts prcMcfed to the client. 

1.2,1 Asseto^ntfer Management - Dlscrefioo^ Assets 

Discretonary assets are defhed as assets for ’Afdch the c-jstomer transfers a signlticant wrton 
of the discretionwy power to s CSG enlif/ with on asset ivonagament mandate' 

Kscretionary assets also incude pooled inr^sfmenl vehltes managed by CSS entities (see 
section 4.4) as 'wdl as -assets urvler n^na^emenl for toe life insurance business (see seetbn 
4 .7) and index-.-'unil-ilrked irwuranca (see section 4.6). 

t.2.2 Assetsunder Management-Advisory Asseb 

Advisor assets usuily i'xJude oD ether assets placed with CSS erdittes fer the p'urpose of 
tTweStiTienl where toe dieiH Iras access to irwesUtssTR ed^ce lroinOe<3it Suisse; bui^tittiinis 
eSaewtion over lnvesfir«ntd»?d.ifcns. 

1.^ Custody Assets and Cuninmuai Assets 

Ccslody assets toat are held soWy for transacllorvfelaled or set skeep'rg/custedy purposes are 
npt considered asseG under manogement imee barfe doss not prxMde specific ad/ce 
fi^rdlng asset albcafion or investment decisions. Due to iher l&ver added valfje, the 
profitability oi tHese ssseis h usualiv sr^ariialty Inver than the piofitability of assefs classified 
ScS/toM. 

Assets cf corporate dents ard puai; institutions that are us«i pnrraf ily fa' cash n-siregecneti! 
or ironsactlrjn-friiated pu^ioses are also nril owmiclwed a.s 9 ftis undor moryjgiwiftnt:. E*c(!ption .>5 
from ifxs genera! ruie a-e on^ atowed on a case-by-case tasts. 'r, which the purpose of 
iiwesflmeni 5s dearly UenMistraUe (e. 9 ., case ol a cHso'ettonary sssei rnaiwigeinsnt 
jntBVfede). 


2. Net New Assets, Net ^miiigs, Mseket ^rfof mance and Structural Bfects 

Net new jtsso* Net now assets refer eorcbsn^y to AuM and messure the degree of 
success in a:quh;ng ooseti under fTociegemwTt. The calculalton is based on toe direct maihod. 
teWng Into account TKfvidLal rash and secuiltes IrarKactions (lirAv d funds), ard any rjew or 
reypaid loans (see Appendk I), 

The net new assets corresporidto ttw net irFflijw/outfkjWi:^ new rroney that must badisciosed 
in acconknee with I'Jotes "iSSh, and 1 9GJ of the Swiss Federal Bai^irg Commissien's 
’Rlthtfiivfln TU den Tedit^ungstegrrg.wcrschrrfleo''. 
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fSfef eafna^s: The net efartr^s o! a dtnnr are con^sed df infarsAl eainfc^ a’-’d paid, (Ip/Kends, 
as 'wdl cc fees, osntTtsMOT and laiccs cnorgocl to the c i-cht. These arc reported septnaidy ano 
wsist added to the NNA, as.such dergos are nc4 dirociy TslEtsd to tT-,e Group's ajccsss in 
acquiring AuM. 

MsfUsiimpxt Charges Id assets under managamsnt d'le to ciTrency and market volsality sre 
notparto^NNA. 

Slntctursl'Hifscfs' Inflows a'ld outfloi.vs of assets in connerfen wth tiie purchase and saie of 
ivhote parts P1 compariBS, reofganiiali'ons and efient t'ansiers between CSG entifes al the 
instigatlrr rvr the ba!'i< ffe repwtort as .sfn}j±ifal ofwSs. 

In lire (otiiwftrg cases, itjflovas and ouHsows of assets :n ajrtriecUtMi wiili ttaisfas frufit une 
entity to another offset c*ne arsnlhef fat the purpose of iNe NNA calculation and are raperted as 
5tructura> ottfsrts: 

'a Artw assicnmsnt of dlerrts againsl payinenTof cofTpensslion (rotsffats). 

« Oei transfers 4 s p^ of reorgarizatiors or pcsTfciio adjustrrenU 'ndratsd bythe bank. 

if 3 cfent req-jesfe a frarrsfer to another erffly wittrouf atiy- active inwoKenwol on the pai1 of 'Uie 
bank, the assets arereporled as.rKgaSve NNAby the 5nt% hardlrrg owgf the client a^d w 
positive Nt'fA by ttie new entity. 

if assets at<3 i-e-dasafted ht«m cuslody/cwnmefoal assets to AuM or vice vaisa 
crtTsspoTriing intiow or aitffow of AuM is roriwlecfas net ney/'e.ssfft3. 

Dubas erxl Responstbif'rtles 

3.1 Group ControUing 

Group Controlling is rci-ponsiblo for foporfing coradidated AuMrNNA figures iOr intorda) 
managerrent reportirrg to Osd i Si^sse's Executive Scard and Board of DiroCtors as wsls as for 
the puroose of asternal efisefosure for CS3 consclidatec, lega^ enfityCS and the se^ient 
reponing in the MD4A (Managsmer.l Ckscuseton and Analysis). H deliries and mairitsJiis Ihe 
giolW standards and msfltods ttrat rust be appKed lo measute and report the Auf^/NMA ard 
client assets. 

Group Conkolllng doddas -on the AuM/hJNA ireolrrent of prcducis, spedai cases and 
nrultipie counts of AukrNNA not an-wecl by tfw pufK^'-aixl lakes tits Una) dedsiCT-' on the 
dsssIficaJibn of inv»5slmc'’l3 by pooicvl ir^fslme.-* vrf^dcs as AuKA. Group CmPoliiiig rtecido.”! 
on spedd cases covered ay this pdicyond the re-d^sification between AiW and ih* other 
cHeni assets categories fa' ail individoa! cases CHF {jCOin. 

Eito-nal ad-twc disdoswes -hril aro not rcg'iatoivTnaniiftyy subject to pneir appra^ by 
Group Ositrolling- Furthennoro. exietrg pjoTtdes regaiding tnernvoivc-mpnt of Legal & 
Ccnipliance effvf Capotwie Coninnunicalions hswe to be acfherec! to, 

3.2 OlVfsional Chief Operating Officers (COO) 

D'vidona! COO are reapensibte to ensure cpmcfance with thb pdicy, firr^ly repc'rting io Group 
Cortrolling fc-y th^dwtofi, and the correct dass''icat'®n of the client assets fnanagsd by itBir 
ctivlsioo. Th^' decide on spedol cases ca^aod by this pxJtcy and the re-dassificatlon oetween 
AuM arid tne oto&' cfent assets categoies up to CHF 5COn p^r indvidud case. 
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pj^cnedOOOarerespca^ljleto-sdiypappfoj^eiiedsiOT, tiwikidfig andrK<fting 
prbcnsscs wiWn their dvisian to CnSurc contsrl ari cjwnpiiai! AuhA/NNA tt^rting (IncJuding 
ackquate audft Irals). 

For el! pperalicpna! aspects of the.^oftl/^IHArepor^rig Its COO appoints an. AuM/'NNA 
repoTiing oflicer lo set es contact pasoh wih Group CC'^lraHing, The d vision^ COO m^‘ 
dd^ate decisions on special cases n^'ered by fris polcy and tfre re-ciassKlcstcr; teVr^en 
AuM end !F« other dent assets categones up to CHh SbOn per individ’jaj case to the 
AjM/NW repcrrlSr^ officer. 

3.3 Dfwsjonal AuM/NNA Reportino Officers 

The dr^sional AuM / NN.A rqtorfi-’^ officers are respods-l^; i> to issue appoptlflie repcstlng 
instrudioris f« ibeir<iv^j;H'idi) f‘« dtwjKjprtienl iURii ot’dialwi of Tfie syslans (yq'iied 
In nisasure and r^jcrf ^ AyM/Tfl''lA, cuslo^ and tfansaEtiore^ycormierclal aassts. 

AAt/'NMArepoflir^offcereateresponsltte to escaS^fH reporting issuas, that reqdifi special 
stlenticfl, to the afpropriate dedswn making responsiMe as cisfined in this policy. 

CiMsiwial AuM / NNA recorllng olfleas wS establish ajipropriEts slgnoff ptoced'Jfes end 
nominate a person Viichin each legs! enClyv»ith materi^^ AoM /NNAvciumes vtihoencures that 
<iMsion-5psdf)C data, b reported in the roqustied quaHy. TKs person rrrjst be indecerdent from 
the furotiws fTWfagirfg the fespecii'<« assets. This- parson wiS support the local legal en% 
cpntrolto inertsurmg compfiaoced AuM / NI4A (eportL '9 Mth kx^ legulalcry naqiiieTusnie. 

3.4 Reiatfonship. Portfolio and Sdes Managers, and their Line Managers 
feiailorwliip, poftlolit) and sates inariiyBfs a'e respaisitar lor allocating asseis to Ifiecoireci 
dteni a-sset category (i.a., dscreSnr^ary, adirtscuy. custody and corvnarda! assets). 1 he 
dassificafcn ot assets dndw rnonogemant « gonsr^iy assessed on Lho baste cf each cioil's 
ritenScrs and cb^ct^ves and the hanking services prewded to fte cheni. 

Reifttiofishlp, patfoto cf sales manageis iTsay tequest ttiesf resp^rtlve Ajtvt/Nf^ reporting 
officer to bande spedd cases end to take cate c4 any £i.tisequert redassTficaltoow-oss asset 
estegevies. 

tn the case of AuM in ittid-party cusw:^, the reiatior';dip, porWdio or sales rrareger azures 
that fff® required ‘rifarTati>3n is oltane«j on Bmi!'. 

■RsiaBonship portfotio o sales (managers revtow the AiM-'NMA reports for their client porttotos 
orte a nionth aid iiiform Bw AuM/NNAispatiity ofSce; of aw tisciepanctes v\tUtoul defcjy. 

33 Legal Entity ConCrotlers 

ff S^al enisles sdose dferil assets pr AuM/NNA ® part oJ thsir locsl regUotory repC'/fing, the 
legal entity centn^fers rnust wisutb ccnr^ence wtth icesi laws as well as. wi tn the pitreiptes set 
in this policy. Ths resporwbSty of the legd ertity ctvttroHera *3 set foith in seclior. 
3.3 on iocal r^utetiyyreportrigol policy P-23064 ’Kay Rcfe3.&. fesponsibiiities of Ih? Legal 
Ertriy ConfridlersL 
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4. Spedel Cases 

4.1 AuM m TWrd-Paity Custody 

Au.M managed by CSG but htfd in ojstody by a ihird-f^ bank can be ropoiieb- as AuM by tbe 
CSG urit r there is adlscfetionay managBTi&nt ag'acfnent and nvrtsi-^ity is provided. The 
tcAJwrg refevence values ssppjy: AiW > CiHF 20 rrilW; arid net re.'apues > CHF 100,000; 
however, divisions have th& discreBcn to set more sthncent referancas, 

I he diwsioral AuM/NNA repwEng cificer estaHishes app-fopriate dociimentaJiDti resjuiremenis 
and contrds in order 1o errsora ttus cofrecine^ of reported .AuM in tiird-party cJjtcciy, 

4.2 Assets Managed by EKternal Asset Managers (EAMs) 

in garfere!. eidemal asset rrohogersmakeuseef semcas ffcm CSG that exceed sinipJe 
yuiiiO'^an or Itansacffon pycegslog. Tlh-se assets aie tinsrefoie usually blassined as Au(s4/Nt'JA 
{adiisory assets). B Derfit. Stiisse ptwices.onty cCsIck^ atvd transaclion Esr,lcs.<f these assets 
ons classifiod as cviptody assols, 

4.3 Assets of Third-Party Banks 

in phndpte, pmpnetcgy assets Of beriBO arenctctasafiedaschentass^s. B a third-jierty bank 
e)qD«dlly irr,resta assels wifh C.3G lor -asset nw»a 9 a':'«nt pui:F»ses (s,g., based on a 
<lscr'8 t!ona/y ma-rfete), an exception can be apprcrvOd bythe appropriate decision making 
responsibie as defined in section 3. 

4.4 Pooled investment VeNdes Managed by Credit Suisse 

held by pooled irrvestmentvdictes (e.g., nxilid funds, stnidureci invssttnerit products, 
prvata odEnty f'jvjs) marogcd by CS3 entJS es are only to bo considered as Assds undor 
n^iKSf il, If ill ol Ills fotkjvwiig criteria e-e nisi: 

» t^rriwseol investment mati.»gemftnf 
It Scperato asset monagbmed process 
a Subslanfia] additional value creatoo and foe bcorre 
€i MisnaoeiTent ty a CSG entity 

Case-ty-case decisions to'' esdi product irrust be taken ar>i docjri>3rited v/thin this analysts 
irameno;k. 

GeneraTy, the arojrti ihat' serves® a tasrs for ihs ca.'cijlaticih of (Tsanagemeot fees Is reported 
as AuM. 

4.5 SecurtBes Lending and Sorrowing. Repurchase and Revere Repurchase Agreements 

For purposes bf AuM isportiig. llie 'tnpacl ftoih srjcjiitfes tendiny and Lwcmifig, reputchass 
agreemaits and revefse repuchase agreen>yTts may ty'|>c^V rnpcirted as N'^IA inflows 
ar>d NHA <jufflavs. Excepfons witi be decidod ty Group Cr^itrctiing. 

4.6 Minartty Stakes in not Fiify Consolidated Entities 

AjM, dtent assets and net ns^w* assets may be included in the same percerftage as ti« 
DiwskjTHl participation of the rrtrrarity stake •js.’ng the ei^'iy rrtethod of atcaintinc}. Ths en% 
finvestee) must be etie to demonshate an aj-itable process for its pa-oductori of firanctsi 
information and th^ iriotmafion must be pt?.Tdai b CSG h a tirrely rnanner. 
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4.7 Tiaditionai Life Insurence 

Treritltond fifo insurance polfcies in safe custody accounts qualify as AuM / NNA if they 
are property vatusd. 

T)^6 dieit f^ationahtp raafvgsrinjsl fiftajre that te-v^jaticr of We insurance piociucts ccojrs 
at feast quaiteily. 

4.8 index-A^it'linked Insurance 

For'aiidi poRdes Iheibblgattarti'crt the insufafcc comf 2 uiy {cM-'orcb the clients are usialiy based 
on the pr&seri value of the unc!Bi%ir^ assets. Oxvaspyidingly, Ihs AuM are fspe-rted cm the 
k^i3 of tl’ecurrerrt ma'kst value c4 these 

4.9 F^rftrate Equity 

In principle, cSenls' fxivale equity feivuslinertsqueHy as AijW / NNA, 

6. Multiple reporting 

5.1 PermtesiWa Double Counting fee ransolidaled CSQ Reporting 

Double Counting of AuM/NIhiA arises v.l-en assets under managarrent ae sutject to more than 
one level of asset r^nagettient serytees. Each sudi separafe advispfv or -Slacretonary service 
p'cs^des ad^tioriai benefits to the clfenl arvd rep-esenfe edcStiona income for the <3fcup. 

Tb® follwffl^g doohe country of Auf4/'NNA is pemissibie. 

* Poded iTA'estrnani «f»d®s maci^qd L-y CSS; AwM from CSdlents invested in pooled 
!n\‘ftstipent u^c'-o managed bf CSG are reported tree for the rfivtaon managing tfie 
df5/it'8 AuM and a second fime forthe dMson imrsigHig the Irwoslmcn! veKde. 

9 Oviin insurajice policies: insnfancs policies issued by a CSG stfesidiary se cctnterf in the 
client's safekeeping account and 'C^od as insurancfi AuH for the respoctivo outeWkyy. 

Doube Count-fva In any other cases may aniy he done wilh the piicf consanl of Group 
Cortrollrtg. 

5.2 Permissible Mrit^ie Reporting for tXtasicaial Reporting 

Dteoetenary mandates fe» private tenk^ dtenb manned by the As set Managenwnt cSvhion 
are ifeported as AuM and NNAbyths Pitvate Banking and the Asset Mansigement OMston. For 
purposes erf CSS cxvisclkraied reporting this double ccuni Is eSrivnaled 

5.3 Invpennissttrfe Mtrftiple Reporting 

Mult^e repoting is not pe.mTlted in the loikiAirg cases; 

Umbrelfe. firfids; In the case of umbreife ftjnds, only' the assets erf the umbrella fund's suWunds 
ara reported. 

Fund of dwt funds; if a porfed irwestrnent vehide managed by CSS holds urfls of 'another such 
vehicle managed by CS, fress unhs ars not incloded In ire craicuiaiion of the AuKVNNA. 

Bank-interr^il spedaj essels: For bGrrfflnterral special assets' as defined tn art. ■r of ftis Federal 
Act on Irrvesbient Fu'ids (KAG. Bundesgesetz doe'' de kc*ektt!«n Kaprtalanlagen). only tr« 
correarondlrig iii-ils inefienf safeheeplng accgunls ye ioduded -n liis cek.-'.iafcn. 
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Trust and fwncfetbn assets: CStJitassi^ ;*4eHv0.fru9f5 and foundation? a-enot reportea' rnaa 
than once fc^ tho AuWNNA caJeufe^. 


Rsrou!*d fiduciary bwsstrhenls: Friucaiy depos'-ts df disnf. funds \Vflh otter CSS entities ?j e 
only reported as lha conduSei the Iduciery tiensaciion y-tfri ihe client. 

:Dep&5i!aV'f'4nctor for oyrn' finds: Assets <Jeposifed by owyn funds and ’undrlike SIPs are 
cleasified as iniert»pficar^' inv^lrnents emd areneifrier rcfxvied as AuW/NNA nw as cfant 
assets by the unH rramging sarekeej^ aoownt. 


6. Entry Into Force 

This pQ«k.7 alter? into force witfi iTtnf’diQts etfed. 


Renato rassbnd 
Crtet Rrwasai Officer 
5ig. 
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•n gshSrai, t&i ne^w assets triust te KioJiated Viacatrcfem^ wifth dfrect caloJiatSon rrsKlwcI: 

Tlie sired meUiod m^stjes the inflows and outtlwrt of ass^ fore^ di«it, InBcws/oJtfbvrt as a rerul: of 
borrowir,gs,ifcran fepQ>'mePls (currercy ad^jstisift are Muted. Ttie asset dtangsdurt^g ^ specTtc period is 
tJslKiniirwd, sis follovs's; 

nst '^ow of funds durtng reporting period Onfgkrtng cunwiqf) 

+ cun.er>:^-Q<|i^ed change in credft b^srces otdenla Ond, werdrafb) rtering reporting gSDSd 
= rvew rfSKets 

cio^ng balaroe assets imcfer rr^mgemeni, at end of preAjus period 
+ rie± n«¥w assets dorirg current period 
■»■ net earriifvgs during current period 

+ performance erf secLsrib'es rr&rkels duirg curtarn peilKl (catoiaicsO 
+ perfoiTrance of foreign currericy marketa du«g cutrent period ^irfeuteted) 

-»/- sfrudura] effects 

= dosing itelance assets ur.d>?r renegsmstit at end pi cjtrert period 


Eased cn a rrcrterfeljty assassmonl Group CortroUirg may appre^ the use 0 / f«e indirect method for the NW 
calculaliort as an exception: 


tis method the ret new assets are ssdir-ateo based cn the folIc\\4rg cajeuifJon; 
dosing balarce assete under marRQsmenl, el etd of current |«nocl 
r^jcsning balancs assets urder mBnagoment, el end pf previous penod 
». int^est (jnei. acaued irilwest) arid dvdsnds durirg cuiTOnt period (c^sUateef) 
- psTfonmarKB of sficufTtlasrraketsdurif'g current period (criojbted) 

perfcrrrarce of foreigri cuirertcy martiete durrig current period (cataiefed) 

strucft gaLsfegjs 

s net new asveU- 
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Qelagd f At^eridix / Annexe i .AlSegatn 9 


Gfowifi fn Assets urdsr Mar\agsm&it 

XtAuM wii(*t ^i»<^ • tAuM f (AuM ^ ^ 

Xxfc-wtfj /%«ss under Miin^mentr n:ii^ <fcuf.( 7 uor(graer^tfT %f 

tCNMA.^utUco) + (NMA quartK-z) + (WlA + (NNA fii^*d«aart«)l / (AlAt oni»f^warl»»-jj in % 

Annuolcoed Nd NcwAs^eh g«5vvfri’ 

(NNA rn>) * !2 / number of months YTD / [(AuM (>«gx>ak3<ii|vmd<rh>>, in % 

Y€sr-tc~dBi3 (YJV) Avsre^ Assets under Man^srretn c^isHcn: 

[(1/2 AuU + (AuM 1 - (AuM AuM M^rvMkn)] / n 

Yee>ty Average Assds \jr\c^rM3negen^eric^k:uiattri: 

Kl/ZAuM + (AuM + (AuM AuM ,« /H 

Ouarferly A'-^'^a Assets tJTctei' Msn^emerit cafci/aCon; 

[<1/i AuM MMAnitiMii) + (AuM AuHtP^nwmJl/ 3 

M:w(^^Ave'ag-5 Assels under fAanf^sment cakukdkfn: 

{{A;M MilMnf s>Mm) ■*■ (AuM / 3 
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TO: Parekh, Mfnesh <minesh.parekb@credil-5uissa.com>; de DavkJ. Gilbert 

■<gtibert.dedavid.2@CTeciit-suiBse.com>; Soh, Chee Mun <cheemun.soh@creclU-sulsse.com>; Tee, Shirley 
<shir!ey.tee@credit-suisse.ctMTT>; Salaba, Amo <arno.safaba@crecni-sui55e.com>; Besch. Ingmar 
<if^mar.be5ch@cfedil-su}s5e.com>: P.cozzi, Alberto <aljerto.picor 2 j@cfedil-suisss.cQm>: Baldanzi, Andrea 
<andres.baldanzi@Cfedit-5uisse.com>, Turelfi, Rodolfo <n3dotfo.lure‘lj@credit-suisse.com>; Varela, Ronaldo 
<ronaido.varela@credil-sui5se.com>; schelbel. cfirk <dirti.scl^eibel.2@Cf6dit*stjisse.com>; Sharma, Payal 
<payat.sharma@credit-suisse.com>; A'ejandre, Ignacio *dgnBdo.alBjBndfe@cr0d)l-5CT5SS.K>m>; Laso, Vidor 
<vidof.laso@cfedit-suisse.com>; dwalch@iohim,co.uk <(iweldi@i<^lm.co.uk>; ngupla@johim.co.uk 
<ngupfa@johim.co.i*>. Bangor-Jones. Charles <diarlM.bangor-)one5@cfedil-suisse.com>. Mealing. Tony 
<lony.m8artng@CTe{Sl-suis8€.com>; Waller, Peter <pelef.vwaltef@credit-sufsse.com>; Turnquesl. Roderick 
<rDdeflck.lumqussl@Cfedihsulsse,com>: BoH, Urs <urs.boH@credi-sui5Be.com>.; O'Caliaghen, Barry 
<barry.o'ca!l8ghBn@credi|-ajisse.com>; Fritechi, Thomas <horrt8S.frilschi@cred1t-suissB.com> 

From: BluntscNl, Thomas </6=CREDrr- 

SUlSSE/OU=GLyCN=R6C!PlENTS/CN»THOMAS.BLUNTSCHU> 

Cc: SchOepp, Patrick ■<^lrick.schueepp@CTedil-suIssB.com>; Beater, Markus 

<ma(kus.bes!Gr@crBdit-sutese.com>; Kiibter, Mark <mBrk.lwebter@cf6dit-sut^s.com>; ZoIRr^er, Marco 
<rnarco.zoll!n 9 er@cfed‘rt-sulsse-cam>. Weh'e, Pl^pp <phffipp.wehie@Cfedil-suisse.com>; Friih, Jen 
<jan.frueh@ctedil-sutese.com>; Rubet, Christian <christiaf^j’uBbal@cr6dil-suisse.com>: Coray, Markus 
<fnarkus.cxffay@credil-sulsse.cQm>; Siuder. Adrian <adri8n.studer@credil-suisse.com>; Slaas, Carslen 
<car 5 tBn-siaas@credil-suisse.com>; Spah. Roiartd <rQland.spa6h@credil-5utsse.CQm>: Schellhammer Jalzor. 
Metante <melanie.5Chetjhammer'}eteer@credU-suisse.com> 

Bcc. 

Received Dale: 2012-09-14 0B;1B:23 EST 

Subject: Updated PB AuM/NNA Reporting Instructions 


Dear colleagues 


Endosed you receive the updated PB diviskmaf reporting instructions of Assets under Management (AuM) and 
Net New Assets <NNA), virfiich are based on the updated P-tMBSO policy. This policy primarily has Integrated 
current pradicee and few methodology rTrodificatlons to reflect changes in the business model. These 
amendments in the policy primarily refer lo assels pledged for 'oans. private label funds and the pension funds 
business. 


Please da rwt hesitate to ooniaci Melanie Schelfhammer, AuM / NNA Competence Center, SOIF 221, If you 
have any questions regerdirvg Ihe updated policy or reporting inslniclions. 

Yours sincerely 

Thomas Bluntschli 

Head of PB Business Information & Systems 
Divisional AuM/NNA Reporting OfUcer 


AUachmenls: 
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CREDIT SUISSE 

&esshubelstrasie 45 Phone '»4i|o^433(, Bi 38 

aojoZunCh Fax *41(0)443315679 

■WWW cfedit-wisse com 


Memorandum 


To 

Local AuM/NNAReportlng Officer, 
Management Support Institutional 
Cl-ents 

From 

Thomas Bluntschl 

PB Business information & Systems, SOI 
Dlvisionai AuM/NNA Reporting Officer 
thamas.blontschli(Sicredit-suisse,CQm 

cc 

PB Financia! Management, 

PB Business Information & Systems 

Date 

September, M12 


Regions 

ClascficatviT 

For internal use only 


0 Memorandum Q invitation 

n Minutes D Ofdc' 


Re PB Divisional Reporting Instructions: 

Assets under Management { AuM) and Net New Assets (NN A); Policy P'OftSgoj 54*3 


Introduction 

In June 1012, an updated version of the policy P-04B90 (Reporting of Assets under Management and Net New Assets) 
entered Into force The main changes of this policy are the amendment of rules regarding the classification of custody 
assets pledged for loans, the pension funds business, the pnvate label funds and the classification of exit of businesses 
} markets. These divisiana! reporting Instructions are amendatory to P-oi,89o and binding for all locations reporting 
Into the Division Private Banking, 

Duties and responsibilities 

The dirties and responsibilities are defined in chapter 4 of the policy. The Private Banking divisional COO is RolfSogl. 
(SO), who appointed Thomas Qtuntschli (SOI) as AuM/NNA reporting officer. 

For the international locations, the divisional AuM/NNA reporting officer delegates decisions on special cases covered 
by this policy and reclaMifica tions between AuM and other client assets categcnies to the local AuM/NNA reporting 
officer, if the impact of the case or reclassification is not material (up to CHF 50m). The Local AuM/NNA Reporting 
Officerinforms Business Information & Systems about such reclassifications and special cases and ensures its docu* 
mentation and audit trail. 

PB divisional reporting instructions 

Reclassification of assets for existing clients 

Requests for reclassifications with an impact on AoM/NNA > CHF 500*000 must be sent to the regional Financia' Man- 
agement Sub department. Financial Management Sub department reviews the request regarding completeness and 
appropriateness prior to sending it to PB Business Information & Systems, which is responsible for the approval 
process. 

Quarterly sign-off 

Locations with material AuM and / or NNA per quarter must confirm that the reported data are in line with the policy. 
In Bdditf on, the Dlvisionai AuM/NNA Reporting Officer can decide that other locations and/or other data providers 
have to provide a c^orterly sign-off. The locations required to provide a quarterly sign-off are informed by Business 
Information & Systemsatthe beginning of the year. 

The confirmation is based on a booking centerview and needs a sign-off from the local AuM/NN A Reporting Officer. 


Confidential Trea^ent Requested by Credit Suisse 


PSI-CreditSuisse- 50-000140 

CS-SEN-00452653 



2082 


CreditSuisse 


AiiM / NNA repwting Incuuctions according to Po^Bgo 
Page Hi, 


ffcrosoft Word 
97’2003-bokumert 


CiassiBcstton of assets pledged far loans 

According to paragraph g.ix in the policy, assets qualifying as AuM due to their use as a pledge for an asset-backed 
loan transaction and exceeding CHF aoom, shall be locked at Inception: 

• The positive ornegaib/e difference between the locked value and the market value shall be reported as assets 
under custody. As an exception, if the respective ckent is a commercial client of Corporate & institutiona! 
Clients, this difference shall be reported as commertial assets 

• This ensures the compliance with paragraph 2.1 of the policy, requiring that client assets are valued on the 
basts of prices used in firMncial accounting and the valuation in the clients safekeeping account 

• Locations reporting such locked assets as AuM are required to track these cases and report them on a quar- 
terly basis to Business Information & Systems Further, before rnitially reporting these assets as AuM, Busi- 
ness Information 5 Systems must be informed. 



Mfcrcsoft Excel 
97-2003-ArbeitsWatt 

Manual corrections 

Manual corrections affecting AuM andfor NNA must be documented to ensure an audit trail. If a single correction has 
a significant impact on AoM (> CHF gomio) and/or NNA (> CHF somio), PB Business Information St Systems must be 
informed 

PB managed assets on C5 Investment Bardting 0B) platform and AuM In third party custody 
Assets managed by PB hut held in custody with IB or a third party bank can be reported as AiA4/NNA by PB, if PB 
provides active advice and materiality is given. Before starting tiw initial reporting of such assets, an approval from PB 
Business Information & Systems is mandatory 

The following reference values apply: Assets > CHF aom, Net revenues p a. > CHFaoo'ooo, Correct valuation of assets 
and audit trail must be ensured by reporting entity. 

Pension fund busii^ess 

Assets of pension funds client groups, which are mainly self-administrated, e.g. where no active advisory services are 
pnovided by CS, are classified as assets un^r custody. Assets of pension funds are only classified as AuM, if PB pro* 
vides services exceeding pure custody and administration, such as global custodian services or discretionary man- 
dates. 

Sank acting as private clients 

In principle, proprietary assets oFbanks and brokers are not classified as client assets but as bank asseb. Only if a 
third-party bank explicitly invests assets with PB for asset management purposes (e.g. based on a discretionary 
mandate), the assets classify as AuM. An approval From PB Business Information & Systems is mandatory, before 
starting the initial reporting of AuM/NNA. 

Private label hinds 

Private label funds are customized fund solutions For nstitutional investors, EAM and individual clients. Underlying 
assets are only to be reported as AuM, if the purpose of investment management is given and management services, 
exceeding pure custody and adrninistralion, are reflected in an adequate fee generation. Double counts of fund units 
in clients’ safekeeping accounts and underlying assets of the fond vehicle are not permissible. To avoid such double 
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AuM/NNA reporting instructions sccording to Po/^Bgo 

Page ilk 


counts, an approval from PB Business information & Sy^fn* b mandatory, before starting the initial reporting of 
AuM/NNA. 


PoHcy P-caBqq; httDSi//mv.C5intfa.r>ei/applicabons/dataTOesfMvPoNfJes/dotuments/D-n4fieio>22o;7/o-n4Sqnen pdf 


On the Bl Competenae Center Homepage additional infomratlon !S available 


Entry into Force 

This reporting instruction enters into force with kncnediate effect. 


Yours sincerely 
CREDIT SUiSSE 
Sig. 


Thomas Bluntschli 

Head PB Business information & Systems 
Divisional AuM/NNA Reporting Officer 

Appendix 

Local AuM/NNA Reporting Officers and Contacts 
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AuM / NNAreportincilnstnictionssccording u Po^a^o 
Page Vi 



• via-a- - • , 

■ii: ri-l, Mi^ip St ■sSC'KaKJSeTi "(Car 521 . ■’ RN'k U-w-ir.i'-vv 



Ls ^vjM/ •N^iARe»rtirw Officer- iNoHi'hatkiiilnternaiibfiallbcalioRS. 



PSI-CreditS^e^g-^Og^l^ggg 
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Net New Assets by Region Q1 201 1 through Q3 2013 
Private Bank 
(CHF billion) 


Region 

Q1 

2011 

02 

2011 

Q3 

2011 

04 

2011 

Q1 

2012 

02 

2012 

Q3 

2012 

04 

2012 

01 

2013 

02 

2013 

03 

2013 

Switzerland 

■B 

■n 

BED 

■an 


BB 

ioai' 

■Bia 

KEl 

EB 

BB 

EMEA 

■Ql 

wm 


■B 

BB 

EB 

BB 

BB 

EB 

m 

BB 

Americas 

■HBl 

■ata 

■B 

■B 

■B 

BB 

kb 

■aa 

BB 


■El 

Asia Paoiflo 

mm 

wm 

KSI 

■mi 

■aa 

nil 

kb 

■m 


Bl 

BB 










BB 



Wealth Management 
Clients 

15.7 

11.5 

6.6 

4.0 

5.8 

5.5 

5,1 

nia 

iHI 

n/a 

n/a 

Corporate & 
Institutional Clients 
(Switzerland) 

2.3 

O.Q 

0.8 

3.6 

2.6 

(2.1) 

0.1 

n/a 

n/a 

n/a 

n/a 

Net new assets 



IBB 

IKQ 

IKQ 

11^ 

IBB 


IBB 



Source: CSAG SEC filings 
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To; Blunischii, Thomas <{homas-bliintechlt@credi(- 5 uisse.com>: Egli Kehrle. Chnslian 

<chris?tan.e 9 ril(ehr 1 e@credil*suisse-K>m>, Spah, Roland <rrtand,sp 3 eh@credll*sul 5 se.com>, Schellhammer 
Jelzer, Me'ante <melanie.schellhammer-jel 2 ef@cr 0 ditrSijisse.cofn>, Rongetli. Michael 
<michaei.FonQelti@Cfedit'Suisse.com> Bruno, Phil <pha.bfuno@credil-suisse.com>, Kbanna. Sumil 
<sumil.k,hannB@cr€dil-suls 3 e.com>; Onis, CartoB <cairios.onis@cjedit-su:ssexom>; Meyer. Bruno (2) 
<bruna,meyer, 2 @cf 0 dil-sulss 0 ,cofn>;vonDaniken. Nod <noeLvohdaeniken@credil-suis5e.com>. innamofalo. 
Valenlina <va!enlinaJnnamoralo@cradit-suisse.CQm> 

From: Couiin, Monique </0=CREDIT- 

SUISSE/0U=GL/CN=REC1P1ENTS/CN=M0NIQUE.C0UUN> 

Cc; 

Bcc. 

Received Date; 20l2'04-27 09;0D;OS EST 

Subject; Meeting minutes of the March 01. 06. 13. and April 02. 04. 2012, review committea 

meetings - final verson 


Please find attached Ihe final version of the meeting minutes of the March 01. OS, 13. and April 02, 04,2012, 
review committee meetings. 


Kind regards 

Monique Couin 
CREDIT SUISSE AG 

CREDIT SUISSE j AuM Governance. TARR 4 
GtesshObetslresse 45 j 0070 Zurich j Swilzedend 
Phone +41 44 33244 16 

HYPERLINK "mailto:mon)que.counn@credil-suisse.com’ynonlque.cou!in@credH-suisss.com j HYPERLINK 
*hllp;//www.credft-'Suisse.com*www.credit*suisse.com 


AUechmenls: 

2D1203«01_D6_13_AuM Review Meeting Minutes_Final.pilf 
201204-02_04_AuM Review Meeting Minutes_Final.pdf 
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T SUISSE GROUP 
GiWp FPiA, TAR 


Meeting Minutes 



TTiomas Bljnlschl! 

C 

Prepared ty Monique Coulln 


Pba Baino 

P,C 

TARR4 

P . Peep MefiOrg 

Monique Couiin 

P,C 

044/332 44 16 

C ^ CommlHee Meetirig 

Valentina Innamorato 

P.C 

moniqLe.couiin@cred*l'Sui5S8.com 

S ^ Special MaeBng 

Christian EgS KehrJe 

P,c 



Sumit Khanna 

P.C 



Baino Meyer 

P.C 



Carlos Onis 

c 



Mike Rongetti 

c 



Meianre ScheHhammer 

RC 



Roland Span 

P.C 



Noe! von DSn'-ken 

P.C 



Data ApfH27, 20t2 


Ctassifecalion Fo/ inlemal use only 

r~) Memorandum O Irvitalon 

0 tAnuies Q 0<doi 


Fb Monthly AuM Review Committee 

Preparation Meeting (P) on Apri'02, 2012 
Committee Meeting (C) on April 04. 2012 

Version; Final (nb changes to drafl verson) 


Content 

1. Pfcparal on meeting 

2. CortimiHee meeting 

3. Usl of references 


Cases 

Decisions 


• To be discussed in Comm tlcQ meet- 

Longstanding and strategic client rsalion^ip with Credit Suisse which 
now has new dynamics with the M&A deal transforming the single 
slock position Into inveslable assets. 

■ CHF 1 . 1 bn are already classified as AuM. 

• PB USA jointy With PBS 19 CH, IB US and Sotuton Partners 
provded vnde-ranging adveory services in 101 2. 

» Strategic relevance of the client and further client potential vrtlh 
intention !□ rnvesi the assets. 

■ 1 0- } 5 bps rnargin compared to less then 1 bp in prior years on 
custody assets. 

PB requests to count CHF 4.3bn NNA out of the total anlidpated 
proceeds of CHF 8.4fan for 1Q1S. PB argues that the assete are 
already In house (AuC). The dea! has been announced and there were 
significant discussions with the d'eni on 

ng. 

Subject to obtain ng the ^ned client 
agreement by 1012 dose (latest be- 
tore Earn ngs Release on April 25). 
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■ = R«dacled by Ihe Permanent 
Subcommittee on 


. changes to draft var^rt) 
ApH!27.20)2 
Page 2-^3 


•Cases ... 

Decistons . - 

PB; pofcy review - Life insurance products (UP) (refer lo*JK>3f9 

Poicy review classification InsUtutional Cfienls-ppi" and *120323 Fi- 

nancais impact analysis^AM transfer and UP.ppP 

• After the CL iniegration the UP business is the only res'due wllh* 
in FBs manufacturing view. Currently, trie AuM are counted as 
advtsory and manufacturing 

• This business has been transferred from Winterthur Group to F© 
j\ 2G05 (including the AuM reporting), 

• Policy paragraph in question: 5. t - own insurance policies: 
ance potidss Issued by a CSG subsdiaFy are courted in the cli- 
ent's safekeeping account and reported as irrsurance AuM for fhe 
respective subsidiary" 

' Discontinuance of UP business would increase the WMC grass 
margin by 3 bps and reduce AyM by 20bn CHF. 

PB is current reviewing the potenUal for a pofcy revsw case. 

• IntormaDon or%. 

• Pensran Advsory assets to stay in 

AuM fQnQl2 

PB: po cy review ~ Poienlial Market exit strategy (refer io 
*^1^3ra_Gh.EgV to B.Meyer_M3fket Exit-Fufure PB.msg* and 
'120227 ExH of markets v3.ppx*). 

In con_;unrikjn with the "PB future program' PBMC ;>eeds to decide 
on how it vdll treat unprofitable smaller markets in the future, in this 
context it reqwres guidance on asset outflow treatment of dosed 
markets, i.e. ti'ensparency urtder which o^nditlons outflows are report 
ed as a NNA neutral aFFjfcl or as negairve NNA. 

PB req-ests the approval from Group FP&A tor the following rules: 

» Artlvp ffxit xtrStenv.- communication to client that market will be 
closed without any alternative or reduced offering to him. 

-> structural effect 

• Passive exit strateavr lono-lerm exit of the market throuoh ‘out- 
pricing' the dtenl (pricing measures). 

-> Ml^ oulllow 

• To be approved in Committee Meeing 


2. Ccmmlttee meeting 


Corses 

Decistons 


• Approved 

• Confirmation from Rolf Bdgli that tfto 
clients family office has signed the 
mertoale, followed after meeting 
on April 23. 2012 (refer to email 
*20 1 

O.MathersJjHMjl^^^H^^^^ 

CH 

■ The NNA is shown 50% USA and 

50% Swrtzertand reflecling the advice 
and support from the RM’s In both or- 
ganisations during the past month. 


FB; policy review - Poton^at Marfret exit strategy (refer to 
■20l20309^Ch,Egli to B.Meyer^Markel Exit-Future PB.msg* and 
* 1 20227 Exit of markets vS.ppx"). 

■ Group FP&A approved tha two rules 
of AuM treatment for active and pas- 
sive exit strategies. 
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Redacted by the Permanent^ 
Subcommittee on InvesY^*" 


ment 


3. list pf mferences 


Hem 

Storsoe 

• 12032Q|Hg|||H 

120319 ro^^fle^lassificatiofi InstiluioiaEC- 

enls.ppt 

» 1 20^3 Financals impact analysis..AM transfer and 

UP.ppt 

< 20120423_R Bog i la D.MaihsrsJ|||||H|^MNA 

split CH USA,fnsg 

P-,\TA^GROUP_CONTROLUNS\TAR\AuM + 
NKANAuM_NNA_Review_Cof7WTwitee_Meet.ngs\ 
20'2„inBetings\05 Meeting_Q0l204.,02_04 
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Redacted by the Permanent 
Subcommittee on Investigations 


Memorandum 


PB Americas i Reclassification of USD 1 bn in 4Q12 


Background 


In 12002, relationship vi^ Credit Siisse, pladng hisHjl 

||||H||||||||||||||||H with P6 The 

6-7bn, dapencfir^ on market appredaiion. The 

titles hield solely for safekeepnng purpose, no investinent advice was grvm (gross mar^n < 1 bp) 



thropic maters. As a consequence, tiw safekeeping only pcjsition with no investment advice opportunity 
turns now Into an activdy managed portfoHo with plenV of divestment opportunities (such as allematfve 
investments). Neverthel^s, at year end 201 1 , tite cisnt intention regarding future banking services and 
banking reiation (tremendous banking pitches to compete for investment advisory services) was not yet 
clarified by the dient Hence - applying the accounting nie of prudence - the position was stil dassrfied 
as 'Custcxly'. 


In 1 Q1,2, Credit Suisse now started with a comprehensive advice, channeled through the respon^ble re)a- 
tlonsWp manager in the US and Switzerland, supported by the various expert functions (e.g. solution part- 
ners, IB). The advicB inciuded FX hedging, hwBstm^ proposals, options for leveraged financial solutions, 
gtobai custody solution & consolidated dfent reporting, M&A advisory and other services such as philan- 
thropic investments advice. 


On February 22, 2012, the client made hs final decision to^ 



dient communicated to PB USA/PBS th at Oadit Siisse wli be Hs wetfgungn ager of chr 
would ike to further diversify hts portfolio stalled). GVen the 

long-term Investment character of the assets and level of advice / banking services provided to the client, 
It was decided to reclass CHF 4.3bn of assets (of which CHF 2.3bn cash and 2.0bn In shares) from cus- 
tody intoAuM as per 1012 which reSuitad in Net New Assets of the same amount. As the client had al- 
I.IbnofAuM with Credit Suisse at time (charitable vsHda), the clieftts AuM grew to CHF 
S.4bn in total. The remaining CHF 2.1 bn single sindc po s Hio n was reported as custody. 


Eventasince 2Q12tQ date 


In 2Q12, there was an inflow erf USD 1 .Sbrr/ CHF 1.7bn belong to client's daughlw. The inflow was 
dffisffied as AuM based on active portfolio mar^^enient 

During 2Q12and 3Q12, the clients plan was Qxecutel as initially discussed. I.e. customized Trust Struc- 
tures were set up, investment In AI/HF type assets were performed, etc. As a result, the dients cash do- 
pcsit balances have nsduced during 2012 ^n CHF)i 


MoRUtera, Laed inrHcm*. TsiS tagard 


Past 1/S 
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InCHF 

June 1.9bn 

Jily I.Tbn 

August I.Sbn 

Septeir^er t.Qbn 

October t.Obn 

l^vember 0.9bn 

December Q.9bn 


This cash posirKn is held with SWss Custcxty (form^ CSPA) which ot^anizatlonaity belongs 1o PB USA. 
Beginning ^12, cash position was heldwHh PB USA. The new Swtss Custoc^ setup aSowed ihs 
cHent to diversify his assets across cffherent booking (^atforms. Fuil-Year average cash deposits was at 
CHFI.bbn. 


Current Situation 

in December 2012, the dient relationship Indudes the assets as follows’: 

Asset braMown bv type 

CKa(% Vehicle eivtorrtzad Truft&ustuie 
Advisory weets (r«dasejfi&d from Curtody to AuM in 1Q1tQ 
Assets bBlorgtng to clanfe duster Cdlows dirire 20t2f 
Ctsssifled as fitM / Acfvely men^d 

Naedvisory services prcvid«d, only shorl'leim Invested, foreseen tw future Isk payments) 
tnvesttiie assets wiidi w9l be used to find new trTresbnBftt based on Crec$l Suiua's advise 
Ctusified u Custody 

Total Assets wlh PB USA 


USD Of 

IS 1,2 

4.4 4.D 

t.8 1,6 

7.6 a9 

1.0 05 

1.0 0.9 

20 i.a 

0.6 9.7 


The dient has ajrrently more tiian 60 accounts, aj held in the New York and Philadeiphla branch and 
Invested across ttced income, equity and propitetary products. 

Reclass In 4Q1 2 

Whereas about half of the custody leg of USD 2.0bn Is foreseen for future tax payments and therefore 
likely to leave the bank in the first semester, ^ rerrair^ng USD 1 .Obn /CHF 0,9^ are invest'ble assets 
for whidi the client will use advisory services from CradH Suisse. These 60% of the USD 2, Obn custody 
posIVon is to be reclassfied from Custody Assets to AuM in 4Q12. This results In Net New Assefts of USD 
1 .Obn / CHF 0.9bn. This is due to the fblkwing triggering everrts; 

■ Oarification about future cash needs. There Is now tnore rnformation avtolable on the future tax iiabUtfy, 
Also, the potent^ for toe dart to withdraw assets to divereify risk is reduced as the cBsrrt informed 
Credrt Suisse toat the remalnhg tnvestible «sets ^al! be re-invested (ctoange in diants irrtsrTtion). 


’ USDc«werted htoCI-FatO.915 


Pt^a/3 
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I ■= «';J«tedby,|„Pen„a„,„; 

I Subcommititeon Investigaliom 


■ The relaiionship is covered bwo senior relafionsttp managers (James Martin and James Sarrily), 

who perfcffn comprehensive atMsoty servK^ s vvitfi the dient and the dients representatives. This In- 
vdves firstly ^ concurrent investments based on 

a defined investment strategy as weil as investment of^ortunities which might be interesting for the 
client In addtion to that, givers the specific dient needs, several product ^sdalists are involved 
provfidirsg suitable customized fund structuios/pfoduds (e.g. Holt portfolio, Managed accounts). 

■ Sigdficant revenue generations Credt Suisse generates the following revenues with the client Due to 
the fact that PB USA does not yet have a granular dient level profitadD^ calculation a caupfe of reve- 
nue components ere not directly attributable to the accounts as listed below. The USD 7,6bn^^^^ 
AuM result in tlse tolkiwing revenue streams: 


Revenue Types 

to USD m 

Margin (bp) 

Based on client holdings (PB) 

3.1 

4.1 

Based on term spread (PB) 

6.2 

6.9 

FX trar^sact'on based (PS through ^C) 

2.2 

2.9 

Priv^e BanMng revenues 

10.6 

14.0 

FX transadton based - other 

4.6 

6.4 

CredS Susse revenues 

15.3 

20.4 


FX Revenu es: The main currerury of the dent is CHF but bis investments are In USD. When the dient 
decided to toe proceeds were booked on a CHF cash account 

Whenever the dient decides on new investments he either uses his CHF cash account for his USI> 
investments or he sefls USD holdings to toe CHF cash account and re-invests Into USD. Basically 
every transaction of this dient gerverefes R( Revues, 

The FX deals are executed b; IB. but PB geto a share of Ihe revenues as a result of RSA agree- 
ments. 

average cash deposit balance during 2012 was around CHF I.Sbn.The interest result is sub- 
stantial for P8 USA. 

The overall profitability from a Credil Suisse Group perspective is significantly higher (f the M&A reve- 
nues from 16 are constdered which are riot included in toe above caJculotiDn. 
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From; CouHn, Moniqoc •=motuqiic.couiin@crc£Ri-salssc^ni> 

Sent: Monday, Februaiy i 1, 2013 2:54 AM 

To; Blunlschli, nttmas<iliDnvis.blunlscWi@credit-5uisse.CDin>; Sjjaii. RoJond <roland.spach@credil- 

5uissc.com>; Krcitislcr, Marc <niarc.krcmslci@crc<Sl-^issc,coni>; Sclwllltamnicr Jetzer, Melanie 

<rnc}iinie.5cl)dlluunmcf-jcteeit§crcdil-suiKC.com>, Rongetli, Micluicl <michncl.ron{'eiil@crcdit- 
suisse.coiix>; Bruno, Pliii <p1iil.bn}!«3@credil-^sse.roai>; Klianha, Sinnil <sinnil.kliaiinji©eredit- 
suissc.com>; Onis, Caries <cartQs.oius@crcdii^ris«.coni>; Meyer, Bruno (2) <brujw.mcycf 2'fl credit- 
suissc com>; von Daniken, Noel <nocI,vonclaciiibcn@crcdj!-siiissc.com>; Innainoralo, Valentina 
<valcniina4nnamontioigcrcdil<suissc.com> 

Cc: Staas, Caraten <carstciulaas@crcdii-sujs3c.com>; Win, Mya <mya.win@crcdU-suissc.cora> 

Subject: Meeiing minutes of the January 04, 2012, AoM review commillcc mccUrig - Hnal version 

Attnch; 20130{-04_AuM Review Meeting Minutcs_Fiiail.pdf 


Dear all, 

Please find attached the Final version of the rneeting minutes of the January 04, 201 2, AuM revievr committee meetings. 
No changes were requested lo the draft version. 

Kind regards 

Monique Coutin 
CREDIT SUISSE AG 

CREDIT SUISSE j AuM Governance, TARR 4 
GiesshObelstrasse 45 j 8070 ZQrich | Switzerland 
Phone +41 44 332 4416 

nionioue.coulln@credit»5u{5se.com I www.crediUsuisse.com 
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Credit Suisse 


CREorr SUISSE group 
Gfoup FP4A. TAR 


Meeting Minutes 


Present 

aunlschli Thomas 

S 

Prepared by 

Monique Coulin 


Couiin Mon quo 

P 


TABD3 

P a Prop MMtftg 

Innamoreto Vater>tlna 

P,S 


044/332 44 IQ 

C » Moet^ 

Khanna Sumft 

P 


monique,coulin@cfedit-suisse,com 

S s: Specul 

Ktemsler Marc 

P 




Onis Cailos 

s 




Schelihernmer Me ane 

p 




Sp^ Roland 

P.S 




Von Daniken Noe! 

P.s 




Wm Mya 

s 



c.c. 

Bruno Phil 


Dale 

February 11, 2013 


Meyer Bruno 

RongeHi M ke 


OassItlcsliDg 

For internal use oftiy 


Von Grunigen Mawoia D Memorandum n loMitaiioo 

E Minu<« D Ofijcf 


Monthly AuM Revlow Comniined 
Preparation Moetir^g (P) on January 04, 3013 
Commitlee Meeing (C) on January 07, 2013 - has been cancelled 
Special Meeting (S) on January 10, 2013 

Vorsfeft: F.na1 (no changes lo draft version) 


Content 

1 . Preparslion meeting 

2. Special meeiirtg 

3. List of references 
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Credit Suisse' 


Vcralon: final (no changes to dieft version) 
Fehfooty II, 2013 
Page 2/3 


1; Preparation mealing 


Cases 

Decisions 

PB SwiUertendi Reclasafication P-c tent group — AuM Vicrease 
of - CHF i.4bn (Refer lo'20t21221_FB l^'ass P-cfient group, xls' 
and‘20l21221_R,Spah_PB Redassificalicn Request 04~ 
reley^t.msg’ 

A strategy cyenl relationsh'^ wfi:cfi started in 2006 has'jnHNy been 
ciassfied as AuCsirKe 100% of the assets consisted of a restricted 
single stock position. Assets v/ere kept v4th PB for custody' purposes 
only. 

in 2015, the restricted angle stock positron became transferable and 
in November 20 1 2, ctent group has sokf 66% of the haially restffctad 
single stock posaion (triggering svsrri). 

Client group has confirmed fhat assets wsiB stay vrith the bank for in- 
vestment purposes and P5 has been mandai^ to wvctfk on different 
investment op^rlunities/etralegies based or> the client needs. 

Further cash events are expected for 2013. 

pa requests to rec assify the cBen! group from AuC lo AuW 

» Approved prior to the meeting by 

C^los Or«s (Refer to 

‘2012122 !_C.0nfs_Approvaf PB Re- 

dassification Request Q4-f^etfafTt") 

FB Switeeriand: ReciassM cation M-cIterif -AuM increase of 
- CHF 566m (Refer to •2012122a_PB Reclass M-cfien(.xls* and 
*20f21228_R.Sp^_PB Reclass ficatioft Request M-clier!t_Q4- 
Event.msg’ 

PB requests the rectesafKalion of a long-term cNent relation within 

PB Switzerland (M-cfieni) for December close. 

The initial asset classifirelion was AuM, reclassified lo AuC in 2003 
dire b the single slock position. This classification as Custody was 
confirmed in ^8 s nee the former RM has left Dedit Suisse and 
most of Itie family members transferred their assets to Bank Julius 

Bar. 

In the meantime, the new RM was aWe lo convince the cfenl to stay 
with Credil Suisse^ More than 50% has been sold and ic-invesled Into 
various Swiss Blue Chips Slocks based on activo advice and portfolio 
divebilicaiion strategy, further reduction d single stock position in 
201.3 expected. 

Given that special terms and lariffs (STT) were granted to this client, It 
Is not axpecled that the o‘/eraft profitab lily WiH change significantly. 

• Approved 
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2012122l_PB Redaw P-dtenl group.xte 
20l21221.R.Spah_re Reclassiritaljon Request 04- 
fe! 0 varl.msg 

2012!228^PS Reclass M-c'ient.*Js 
20121228_R.Sp3h_PS Reclassiticaiion Request M- 
cfenl^Q4-Event ,msg 

^Ot3p1 lO.R.Spah^PB Americas_Reclassiflcaton Q4 • 
^^Hcase msg 


PATA_6R0UP_C0NTR0LUNQ\TAR\AuM + 
NNA\AuM_NNA_R«vlsw_CommitteeJvteetings\20 
I3_meolings\0l Meeting_20t30!_04 
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» Redacted by the Permanent 
Subcommittee on Investigations 


To: 


From: 

Cc: 


Bcc: 

Received Date: 
Subject: 


DeCheiiis, Anthony <anthony.decheiits@credit'Suisse.com>; 
Skoglund, Peter <peter.skoglund@credit-suisse.com>; 
Brenner, Stewart <stewart.brenner@credit«suisse.com>; 
Jaffe, Richard <richard.jaffe@credit-sulsse.com>; Graham, 
Coileen <colleen.grahani@credjt'Suis5e.com>; Almy, Maura 
<maura.almy@credit-suisse.com>; Buergi, Sandra 
<sandra.buergi@credit-sulsse.com>; Ans^min, Edward 
<edward.anselniin@credit-suisse.com>; Woodson, Bill 
<biil.woodson@credit-suisse.com> 

Martin, James </0=CREDiT- 

SUISSE/OU«GUCN*RECiPIENTS/CN=JMARTl28> 

Garrity, Jim <jim.garrity@credit>5uisse.com>; Lee, Robyn 
<robyn.tee@credit-suisse.com>; Joffe, Keith 
<keito.Joffe@credlt-suisse.com>; Tryon, Mary 
<mary.tryon@credit‘Suisse.com>; Drury, John 
<john.drury@credit-suis5e.com>'; Ryadi, Cara 
<cara.ryadi@credit-suisse.com>; Gorman, MatLW 
<matt.w.gorman@credit-suisse.com> 

2012-02-02 07:07:31 EST 



On behalf of Jim Garrity and the- entire team that worked on this proj ect. I am delighted to forward the 
following email from Thomas Gottstein regarding H^HHI^HHdecision to use Credit Suisse es his 
global custodian, 


In an absolutaiy remadoble turn of events, he apparentty has de cided to 

MHHHBIHHHHHiilHUlHi- 

retationsNpwItr^urcoiieague^unnpm^nbr^roceS^n^ have no doubt that this arrar^gement will 
work out extremely well although some administrative details will need to be addressed, it is worth noting 
that his U.S. Charitable assets ($2-$3bilijon depending on his final tax planning) will remain at 
PBUSA/Pershing^n^llhough we haven’t heard the details from his advisors yet, they did. send an email 
Inquiring whether|^^|account is stilt open which is certainly a good indication that they intend to 
transfer her $1 .6B from Goldman Sachs. These assets will also be the most active as they will bs mare 
traditionally invested while I expect his personal assets to be very heavily weighted to fixed income and 
individual alternative managers. 



maintained an excefient' 


! think we will all. agree trial this was a tremendous example of our One Bank efforts. Whiie PBUSA 
deariy was the primary driver of the efforts to win this business, almost every single division in both 
Switzerland and the U.S. were actively Involved with the process and they all worked together in a 
seamless and unsetflsh manner. 


I will forward more details as ! receive them, but beating oiit UBS and taking away assets from Goldman 
Sachs is a, nice way to start our day! 


From: 

Sent; 

To: 

Cc: 

Subject; 

All 


GoHstein, Tbomss 

Thuraday, FebrUE^ 02, 20124:19 AM 

Meister, Hans-Ulricti; Vaytoyan, Arthur Weibol, Roger Martin, Janes; Baumgartner- Felix; Frieden, Patrik 
Ro hner, Urs; Sim, Boo n; I8y. Marco.M; Fniiffiof, Barend 
V Good news 


Confidential T reatment Requested by Credit Suisse 


CS-SEN-00433876 


PSI-CreditSuisse-50-000161 



2103 


- - Redacted bj the Permancnl 

Subcommittee on Investigations 


mcafled back this rooming. He first caiied UfS and then me. He decide to give us the global custody 
mandate despite strong competitioj^jon^^. The other news is that he decided - after half a dozen u- 
turn on this Hacked us to prepare the draft contacts asap in dose 

cooperation with|H|||||[|||||||||^ people from Kedge Capital. May ! kindly ask Roger to 

take the lead. Let's reach out to them later today. 

I would like to thank Jim Martin for hrs fantastic coverage of ^eJH^H and Roger, Patrick and the rest 
of the team for the ir com petent and great work covering ail the SwS^^les. Also, thanks to Boon who 
was mentioned byjH^s also a very important element to his decision. 


This is.an importentwin. 

Jim: { do not know what they deckied with res pect to ^H||||||||H|IHHHHHHIHHIIIIII1^I 

. .,we n^^min^LJtdunng the course of the day. 


Finally, I would Rke to thank Urs for his very helpful arvl effective calls, emails and discussions W!th| 
including over the Xmas period. 


Regards, 

TG 


Thomas Gottstein 
Managing Director 

Corporate and Investment Banking Switzerland 
Credit Suisse 

Office: -^41 44 333 0304 
Mobile: +41 79 255 6732 
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Weo.K'U’vi L13 iiiti i'ermauenj 

Subcommittee on Investigations I 


To; Sluder, Adrian <adrian,sludei@credit-«uisse,com> 

From: Egii Kehrle, Christian </0=CREDlT- 

SUlSS.E/OU=GL/CN=RE.C^PIE^ITS/CN=CHRIST!AN.EGLIKEHRLE> 

Cc: Biuntschli, Thomas <thomas.b!untsch1l@credrt-suisse.com>; Spah, Roland 

<roland.sp3eh@cr-edit-sutsss.com> 

Bcc: 

Received Dale; 2Q12-03-1 9 Q8:38;00 EST 

Subject: FW; drafIforGC 


ru 

ations 


Hi Adrian 


PBS clairris a rriateria! share of the NNA and revenues frbrri ttt^pBdeai as they had been heavily involved in 
acquiring the business (with Rolf Bogli being involved in theH|||peal). It was then assumed that the proceeds 
from the M&A would be booked on the Swiss platform which o^not materialize. Based on this assumption 
PBS obviously compensated PB USA for some of Pershing’s custody fees. It seems to have been a joint 
venture between IB Switzerland, IB US. PB USA and PBS - thus the PBS claim. 


Are you aware of this claim and would you knovir Tony’s position on this? 


Best regards 
Chris 


Chrislian Egli Kahrle 

Business Information Analytics / EMEA 

♦41 44 332 50 63 {*412 5063) 


From: Egli Kehrie Christian (SOIF) 

Sent; Monday, March 19, 2G12 2;30 PM 
To; Parekh Mineah (CS) 

Cc; adrian.studer@credit-5uisse.com: Spah Roland (SOIF 22); Schel^ammer Jetzer Melanie (SOIF 221) 
Subject: RE; draft for GC 


Hi Minesh 


Thanks for the draft. This gives a good overview. 

From my perspective we should focus more on the investment advice already provided to the client. I added a 
slide showing the overall client relationship ind. service provided (examples only, ptease review & up-date), 
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- = Redacted by the Permanent 
Subcommittee on Investigations 


Below sentence sounds too. vague, don’t we have (deaf indication by the dsent to investa material amount of 
the process with PB USA? Please reconsider the sentence 

“While we would expect that client will utilize many outside solutions for his investment portfolios, if we can win 
the custody business from the client it is reasonable to assume that we will receive the largest portion of the 
investment mandate on which reasonable revenue estimates are between" 


This morning Thomas discussed the case with Rolf arid they agreed we should not go for B.4brT but for the 
cash and 50% of the stock. 


Please review / up-dale the document as appropriate ^ eod if possible. 


Best regards 
Chris 


Christian Egli Kehrie 

Business Information Anatylics / EMEA 

+41 44 332 SO 63 (*412 5063) 


From: Parekh Minesh (GS) 

Sant: Friday, March 16. 2012 10:41 PM 
To; Egfi.Kehrle@NXDOMAIN; Chri3tian@NXOOMAIN 
Cc: adfian,sluder@credit-«uisse.com; Adrian@NXDOMAIN 
•Subject: draft for GC 


Attachments: 


1.ppb» 


Confidential Treatment Requested by Credit Suisse 


CS-SEN-0CMt4246l 


PSI-CreditSuisse-50-0001 64 



2106 


0 

H 

n 


w 

in 





cs 

od 

LU 

QQ 


LU 


LU 


CO > 



4^ 

0 


c 

c 


0 

o 


c 



0 

0 


E 

O) 

■ i^H 


0 

0 


CL 

0 


0 

+-» 

> 

C 


0 



C 

c 


0 

o 


(0 

0 

0 

0 

0 

0 


J5 

0 

+-» 


■ 

3 

o 

E 

CO 

+-» 

E 


r 

o 

"O 

o 

o 

0 

a. 

n 


0 

3 


C 0 3 
O 0^ 0) 


n ° 

Q.D 
3 CO 
1_ =) 

® IZ 

l| 

<D 

O w 

5 w 


■o 

0) 

'4-' 

tii 

0) 

3 

O' 

a 

q: 

■M 

c 

a 

E 


I o 

t: 

▼“ \zz. 

O CL 
€>1 W 

E 3 

ja o 
a) c 


52 -E 

CO 
0) 


c 

0) 

;o 

I? 

c 

o 

O 


PSI-CreditSuisse-64-000002 


2107 


CL 

CL 

O) c 

o ^ 

O E 
"D o 
O 

SZ CO 

■S ^ 

^ o 


^ o 

0) (U 

^ Q- 
I— « 


0- « 


0. 

^ >, 
tS -Q 
(U -a 


< o ^ 


S 

"O «/) 

«« ^ 

<D 

>- (D 


.i2 D) 

1- ‘C’ 

O 


CD O :t^ 

M— M— ^ 

. c ^ W 

I 'O <u (U 

^ Tl 

^ .«2 o £ 

^ LL o 

r; O 00 

■a O ^ h- 


T3 1- 

c o 

CO 

T3 

5 ? cn 
o £ .9^ 
> c= o 

il s 

'- (11 "*/5 

CO ^ 13 
(U :b X 
>^*^03 

Q) CO c 

"5 CO 
O D 
"O ~(/) o 
C to It 
03 03 o 

ro c £7 

” al 

"aw S 
c« c ^ 

w .2 o 

t I « 

"§ T3 T3 
CO c C 
LU CO CO 


WITTM 


2108 


c/3 

C/3 

03 

O 

O 


C/3 

Q. 

!c 

c/3 

c 

g 

JO 

03 

Cd 

T3 

C 

CO 

'cu 

,> 

’■4—* 

o 

(0 

T3 

c 

CO 

■O 

cu 


cu 

> 

■o" 

w cu 

C7) .OJ 

O ^ 


o 

TD 

O 

x: 


Qi 

c/3 

0 


O 
D3 

CD 03 

sr CO 

^ O 


c/3 

Q. 

Ic 

C/3 

C 

o 


>. 

C33 

O 

T3 

O 

i 

0 

E 

C33 

C 

> 

o 


JO 
0 
Cd 

T3 

C 

ra 

'0 

> 

*•4— < 

O 

ra 

T3 
c 
ra ^ 

"O (u 

.0 _c 


c 

o 


0 

> 

- T3 
T3 0 
0 W 

5 -Q 

■> "O 
0 0 
q: .e 

3 M— 

« -S 

0 ^ 

•c= 0 

a™ 

ro w 

O 0 
1— Q. 


0 


0 

E 

0 

o 

0 

Q 


CO 


- 4 — < 


ra 

o 

0 

C 33 

ra 

0 

0 

0 

> 

O 

’- 4 — < 

o 

C 

ra 

0 

0 

T 3 

0 

0 


X 3 

- 4 — < 

0 

0 

o 

SI 


- 4—4 

Q. 

T 3 

Q. 

0 

0 

C 

0 

0 

sz 

0 


0 

c 



0 

0 


0 

0 

>» 

0 

0 

> 

0 

V- * 

LJ_ 

o 


0 

O 

Q. 


0 

< 

0 


ro 

c/3 

ro 

"D 

0 
•4— I 

c 

0 

U) 

0 

1L- 

CL 

0 

0 

^ 0 
^ 0 
^ >> 
5 03 

^ O 
C 0 
0 Q. 

E « 

0 03 

S O 

0 03 
■Q ^ 

c 

3 


E 
0 
« O 
- ' 0 


Q 


0 
w 

w . 
<C 




■g 

c75 


H 




u: 




03 

a 

UJ 



ui»- 

X{- 


2109 


o 

(U 

Q 


CO 

CO 

3 

X 

(U 

c 


c/i 

Z) 


o 

(U 

Q. 

CO 

o 

D) 

a 

TO 

O 


O 

CO 

CO 

O 



T3 

C 

CO 

(U 

CO 

_g 

p 

CO 

OJ 

'l— 

o 

O) 

(U 

H— ' 

CO 

O 


o 

(U 

Q 

CO 

J 2 

CO 

3 

X 

(U 

c 

c/i 

Z) 

o 

c^ 

O 

CD 

Q. 

O) O 

CD ^ 
-i-> o 
CO x: 

^ OJ 

o E 


CD 


CO 

CO r- 
O ~ 


= O 

CD 

£ 

o S 

P'S 

CO (Q 

O T3 
C 3 ) 0 
0 C 


0 

O 

0 

x: 


0 

T3 

0 

c_ 

0 


0 

0 

0 

C3) T- 
.E CO 


3 

T3 


W 

0 

jO 

0 

0 

0 


T3 

C ^ 

0 T 5 


I 

x: 


o 

_ 3 

0 0 


c -55 c 
o Q- o 

C 0 0 

^ ^ 0 
^ - 2^ 
m <1^ 

"3 05 ^ 

§1 
O o 
^ c 

0 ^ 
0 ”3 -Q 


0 


0 

0 

> 


0 

5 


0 CO 

£ o 

T3 ^ 
0 >. 

cl 

s ^ 

^ O- 

Q. 0 

^ s 


0 
0 
Lt s 

< 0 


0 

0 

> ^ 

-G g 

0 

0 P 
2^ z) 
0 o 
x: 

O g. 
0 

_ o 

0 D) 

o 0 

■4— » 

0 


0 

XI 

E 


0 


0 

x: 

'4—' 

C 

o 


0 

x: 


0 

c 

o 

0 

0 

0 

c. 

c. 

0 

x: 


o 

05 .y 


0 


0 


0 - 
> T3 

-D 
C 0 
0 

52 CO 

0 0 i2 

T3 2^ X 
0 Q. 0 


0 

0 

0 


0 C 

CO 


Q- E 

0 o 


0 

D) Z) 


2^ S S 
a? ^ 
S !! g' 

I ° S’ 
0-0 0 
05 (U 
0 0 
^ .2 _ 
§ o o 

^00 
0 


0 

o 


0 0 
■o 5 


c 


0 


0 x: 

0 — 
0 

< =3 


>. 

0 0 
0 


x: 

o 

3 

0 


o 

o 

o 

o 


CO 

o 


rK 

W 

H 

P 

P 

P 

tn 

I?. 

M 

V 


CD 

ce 


zo: 

Uluj 


w 5 


2110 





















2111 
















2112 



2113 





















2114 


Kiisro 8c SpALDiisro 


Theodore M. Hester 
Direct Dial: (202)626-2901 
Direct Fax: (202) 626-3737 
thcster@ksIaw,com 


King &. Spalding LLP 
1700 Pennsylvania Avenue, N.W. 
Washington, DC 20006-4706 
www.kslaw.com 


February 19, 2014 

VIA EMAIL & BY HAND DELIVERY 
ATTN: Robert Roach, Esq. 

The Honorable Carl Levin 
Chairman 

Permanent Subcommittee on Investigations 

Committee on Homeland Security and 

Governmental Affairs 

United States Senate 

SR- 199 Russell Senate Office Building 

Washington, D.C. 20510 

Re: Credit Suisse Group AG 


CONFIDENTIAL TREATMENT 
REQUESTED BY CREDIT SUISSE 

The Honorable John McCain 

Ranking Minority Member 

Permanent Subcommittee on Investigations 

Committee on Homeland Security and 

Governmental Affairs 

United States Senate 

SR-199 Russell Senate Office Building 

Washington, D.C. 20510 


Dear Chairman Levin and Ranking Member McCain: 

In response to written requests made to Credit Suisse Group AG (“Credit Suisse”) by the 
Permanent Subcommittee on Investigations of the Committee on Homeland Security and 
Governmental Affairs, we submit the following responses and supporting exhibit on behalf of 
Credit Suisse. 


Request: Is there anything in writing from Hans Peter Straub regarding 
procedures for blocking money from UBS? 

We have previously produced Legal & Compliance Alert LC-00014 (Bates numbered 
CS-SEN-00453 1 1 1 to CS-SEN-00453 1 1 5), which outlines the policy requiring the blockage of 
funds from UBS. However, there is no other document outside Switzerland and there is no 
document in Switzerland that describes the monitoring procedures. 

Request: Please confirm whether and, if so, when Credit Suisse made a final 
decision about whether U.S. clients entering CSPA had their tax records examined forward 
looking only, or forward and backward in time. 

Backward looking tax certifications were required for clients that had not submitted a 
Form 1099 in the previous three years and otherwise did not qualify for an exception (e.g., where 
the account was below a minimum threshold amount). Forward looking tax certifications were 
not required as Forms 1099 were provided commencing in the tax year 2012. 
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Request: When did Credit Suisse require that U.S. personsAJ.S. beneficial owners 
fill out the self-certification as a mandatory condition of opening an account? Did Credit 
Suisse require that U.S. persons/U.S. beneficial owners who were existing clients fill out the 
self-certification as a mandatory condition of maintaining an account? If so, when? 

The Agreement on the Swiss banks’ code of conduct with regard to the exercise of due 
diligence (hereafter referred to as “VSB” in German and “CDB” in English) — which goes back 
to 1977 and with which all Swiss banks have to comply — stipulates (among other aspects) that 
they have to verify the identity of the contracting party as well as the true beneficial owner. ' 

As per Article 3, a first self-certification, in which the client had to disclose the true 
beneficial owner, was introduced as part of a revision of 'VSB in 1 982. The Form A, as it is 
known today, was introduced under a further revision of VSB in 1987. 

On top of this self-certification (which continues to be required), the Bank — starting in 
2001, when it entered into the QI Agreement — required all clients who wished to invest in or buy 
U.S. securities to complete the non-U.S. Person Declaration. This self-certification was required 
for all individual clients in addition to a Form W-9 (U.S. persons) or a 'W-8BEN or 'W-SIMY 
(mostly for certain legal entities), as the case may be. 

In 2008, when the Bank started its first U.S.-related exit project, non-U.S. domiciliary 
structures with U.S. beneficial owners were required to provide the Bank with evidence of tax 
compliance. Here, the Bank did not rely only on self-certifications. The clients had to obtain the 
requisite confirmation from the Swiss law firm, Lenz & Staehelin. Otherwise, the account had to 
be closed. 

Starting in 2012, the Bank took a similar step with respect to existing non-resident U.S. 
citizens who had to provide both a self-certification of tax compliance as well as a certification 
signed by their own tax preparers. On July 1, 2012, the aforementioned non-U.S. Person 
Declaration was made compulsory for all new account openings. In 2013, all existing U.S. 
clients who had not previously provided the Form W-9 were required to submit this together 


^ The English translation of CDB 1977 Art. 3. 1 states: Ascertaining the identity of the person entitled: The banks 
undertake not to open bank accounts and securities deposits, not to effect fiduciary investments and not to provide 
safe-deposit facilities unless they have ascertained with such care as, according to circumstances, can reasonably be 
expected who the beneficial owner of the funds to be credited or to be invested or who the renter of the safe deposit 
box is (VSB 1977 Art 3: “Die Banken verphichten sich, Bankkonti und Wertschriftendepots nur zu erbffnen, 
Treuhandanlagen nur vorzunehmen und Schrankfhcher nur zu vermieten, wenn sie mit der nach den Umstanden 
zumutbaren Sorgfalt sich vergewissert haben, wer der wahre Berechtigte an den gutzuschreibenden Oder 
anzulegenden Geldem Oder der Mieter des Schrankfaches ist.’’). The English translation of CDB 1 977 point 28 
states: An appropriate record must be kept of the contracting partner’s last name, first name, domicile and state of 
residence as well as of the means used to verify their identity (VSB 1977 Ziff, 28; “Auf geeignete Weise 
festzuhalten sind Name, Vomame, Wohnort und Wohnsitzstaat des Vertragspartners, ebenso die Mittel, anhand 
derer die fdentitat geprUft wurde.’’). 
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with the requisite FATCA waivers. 

Request; With respect to senior official knowledge of the activities of the Credit 
Suisse cross-border program run out of Switzerland, please provide more information 
regarding the January 2008 Credit Suisse review that was conducted. Specifically, who 
conducted the review, what did it look at, was a written report prepared, and what were 
the findings? 

In late 2008, Credit Suisse reviewed the issues of concern to the U.S. authorities about 
UBS based on public information and met to review these findings in early 2009. It was widely 
reported that UBS had developed its U.S. cross-border business as a strategic priority, and had 
sent their bankers traveling to the U.S. from Switzerland in large numbers to execute that 
strategy. Credit Suisse wanted to ensure that none of the same practices existed in its own, much 
smaller U.S. cross-border business. The review was conducted by Credit Suisse internal 
resources in order to seek advice from external counsel. The review examined internal policies, 
training, and travel with regard to the U.S. cross-border business. No written report was 
prepared. 

Request: Please explain bow the Bank ensures that RMs responsible for other 
countries (e.g., Germany) also have the U.S. policies “at their fingertips,” as they may 
service clients with U.S. citizenship. 

All employees have the relevant policies — including the U.S. policies — “at their 
fingertips” on the Bank’s intranet. 

In general, the opening of an account for a U.S.-resident person is blocked in the 
relationship opening tool. 

Therefore, a U.S. person serviced at the German Desk, for example, can by definition 
only be a non-resident U.S. citizen. The Bank’s client ID systems are designed to ensure that this 
client relationship has complied with the evidence of tax compliance requirement (e.g.. Form W- 
9 plus FATCA waiver). If these documents are not submitted by the client, the relationship will 
be terminated. The cross-border rules related to securities and investment advice set out in the 
U.S. Persons Policy are applicable to U.S. persons resident in the U.S. only. 

Request: Please provide a legal memo on the question of “actual knowledge” with 
respect to Section 1472 (b)? What is the applicability of this IRS rule in the Swiss 
jurisdiction? Compare this to what is required under the QI. 

In the context of a foreign corporation wholly owned by a U.S. individual, the foreign 
corporation is the taxpayer for U.S. withholding/information reporting purposes. This is correct 
under current law and “actual know'ledge” that the owner is a U.S. individual is not relevant to 
accepting the corporation’s W-8BEN. FATCA does not change this result. It only adds a 
reporting obligation for the FFI to identify the income/assets to the U.S. government in respect of 
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the U.S. individual owner. The Form W-8 continues to be valid and there is no duty on a foreign 
bank to test the “substance” of the entity to see if it should override the general rule that a foreign 
corporation is respected as a separate taxpayer regardless of who owns it. 

There is no single standard for “actual knowledge”. It is a purely situational concept 
because each time the term is used it relates to a specific test, i.e., can you respect a W-8BEN as 
being from a foreign person? A foreign bank can accept a W-8BEN unless it has been told by 
the entity or its agent that the entity is a “flow through” entity (itself a term of art). Getting an 
IRS Form W-8 that ticked the box indicating that the entity was a flow through would constitute 
actual knowledge in this context. The same would occur if the entity claimed to be foreign but 
its organizational documents were under U.S. law (like a Delaware LLC). 

There is no testing for the tax substance of a foreign entity under the U.S. withholding 
and/or QI rules. The closest you get is a presumption against the W-8 if the account has standing 
transfer instructions to transfer to an address or account maintained in the U.S. However, even 
this can be rebutted by a “reasonable explanation” supporting foreign status. Even FATCA does 
not impose testing for the tax substance of a foreign entity. 

The U.S. rules could not reasonably impose a duty to do a tax substance test on foreign 
entities even ones with only a single U.S. individual owner. This would conflict with the 
mechanical nature of the U.S. withholding regulations. The niles identify certain indicia to 
trigger U.S. reporting obligations. That is the extent of the requirement. Once the U.S. 
information reporting/backup withholding rules have been satisfied, the U.S. tax system looks 
only to the question whether an entity is truly foreign and whether it is actually entitled to a 
reduced rate of withholding. 

FATCA was enacted in 2009 primarily to deal with this issue. The Senate itself 
described the problem when considering FATCA. A foreign corporation wholly owned by a 
U.S. individual can validly give a Form W-8BEN. The foreign company is the taxpayer when 
applying all of the U.S. withholding/backup withholding/information reporting rules. The owner 
of the foreign sub is irrelevant for applying these rules. FATCA does not change this. The 
foreign subsidiary remains the taxpayer for purposes of these rules, FATCA imposes a separate 
obligation on the FFI to report income/assets held by the foreign subsidiary so that the U.S. can 
match that up with the individual taxpayer’s information reported on his/her return. Thus, even 
now, “actual knowledge” that a foreign domiciliary company with a U.S. individual owner has 
provided a Form W-8BEN is satisfactory under all the relevant tax rules for regular withholding 
and under the QI agreement. FATCA imposes the extra reporting step by the FFI, nothing more. 
“Actual knowledge” that the owner of the company is a U.S. person is only relevant for FATCA 
reporting purposes, but not under the QI rules. 

Request: What is the policy covering referral agreements with Doerig and Sinco? 

Credit Suisse has a Finder’s Policy that governs collaboration with intermediaries that are 
not External Asset Managers: P-00077. Enclosed please find the latest version of P-00077 
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(version 2.1) as well as the two previous versions of the policy (versions 1 .0 and 2.0). [Exhibit A 
- Bates numbered CS-SEN-00572821 to CS-SEN-00572843.] 

The Bank has an “Intermediaries Specialist Unit” that implements and controls Finder 
agreements.^ 

Request: Provide the Disciplinary Committee policy. 

We provided the Global Policy, GP-01058, on November 25, 2013 bearing bates 
numbers CS-SEN- CS-SEN-00453279 to CS-SEN-00453284. We provided the Switzerland 
regional supplement to this policy, GP-01058-S01, on February 14, 2014, bearing bates numbers 
CS-SEN-00572814 to CS-SEN-00572820. 

Request: In its Global Recovery and Resolution plan, filed September 2013, Credit 
Suisse writes the following: “While we do maintain a branch of Credit Suisse AG in New 
York, it does not accept retail deposits and the deposits the Branch does hold are not 
insured by the FDIC. Further, we do not own a bank subsidiary in the United States, and 
we are therefore not subject to the RRP requirements applicable to certain insured 
depository institutions.” What is the name of that branch? When did it start operating in 
the U.S.? Is it a U.S. entity or a Swiss entity? Where is it located? What type of deposits 
does it accept? Does it accept any deposits from private bank clients? Does it have any 
relationship to the private bank or private bank clients in any way? If so, please describe. 
Who is responsible for legal/compliance matters for that branch and where are they 


^ Credit Suisse’s intranet site contains the following information about the Intermediaries Specialist Unit: 

History and Authority 

The Intermediaries specialist unit has been operating since 2001. Since then, it has assessed over 6,000 
intermediaries. The unit’s long-term experience guarantees professional and efficient execution and monitoring 
through utilization of appropriate tools. Centralized support for every region enables the unit to do the following: 

• Boost front office performance 

• Relieve front offices of administrative tasks 

• Simplify cooperation across regions and segments 
Team and Responsibilities 

The unit ensures that the Bank is not exposed to unnecessary risks, especially to its reputation, when intermediaries 
are involved. To this end, it works closely with front offices and Legal & Compliance. It is responsible for 
intermediaries domiciled both in Switzerland and abroad. 

Responsibilities Pursuant to Policy P-00077 

Policy P-00077 assigns the specialist unit the duties and responsibilities outlined below: 

• Establish criteria and processes regarding acceptance, approval, monitoring, rejection, and termination of the 
collaboration with intermediaries 

• Produce an assessment form to check the intermediary 

• Maintain a directory of all intermediaries; those the Bank is currently working with, and especially those 
rejected and with whom past collaboration has been terminated 

• Draft a commission agreement as a supplement to the intermediary contract 

• Organize archiving of contract documents 
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located? Is the legal/compliance unit responsible for this NY branch part of, or does it 
report to, Credit Suisse AG? 

Background 

Credit Suisse currently maintains a New York State-licensed branch pursuant to Article V 
ofNew York Banking Law located at Eleven Madison Avenue in New York, New York. The 
legal name of the branch is “Credit Suisse AG, New York Branch” (NYB). The NYB is not a 
separate legal entity, rather it is a U.S. branch of the Swiss legal entity Credit Suisse and its 
primary regulator is the New York State Department of Financial Services. The primary 
regulator for all of Credit Suisse’s and Credit Suisse Group’s operations in the U.S. is the Board 
of Governors of the Federal Reserve System. The NYB is not a member of the Federal Deposit 
Insurance Corporation. Credit Suisse maintains no other branches or agencies anywhere else in 
the U.S. 

The NYB traces its operating history back to the New York branch of Credit Suisse First 
Boston, a separate Swiss bank that focused on investment banking services. Following the 
merger of Credit Suisse with and into Credit Suisse First Boston in 2005, the surviving entity 
maintained the legacy Credit Suisse First Boston New York branch. The NYB has existed under 
its current legal name since November 2009. 

Banking services 

The NYB is involved primarily in the following banking services: intercompany funding 
and treasury activities including interbank placements and deposits, debt issuance, lending, and 
derivatives. The NYB’s debt issuance activities include certificates of deposit, time deposits, 
commercial paper, and structured notes. Lending activities include corporate lending, agency 
securities lending, as well as loans to customers of PBUSA secured by the assets in their 
brokerage accounts. Derivatives activity is primarily intercompany with some legacy third-party 
activity related to interest rate and basis swaps, equity swaps and forwards, equity warrants and 
Over the Counter (OTC) options to include interest rate futures. 

The NYB’s deposit taking activities consist mainly of time deposits, either in the form of 
negotiable (transferrable) certificates of deposit distributed through Credit Suisse Securities 
(USA) to institutional clients, negotiable (transferrable) certificates of deposit and non- 
negotiable (non-transferrable) term deposits offered to PBUSA clients. The NYB does not 
accept physical currency deposits, nor does the branch offer direct checking accounts. 

PBUSA also uses the NYB to provide a variety of specialized financial products to clients. 
These products include a deposit sweep offering, which allows PBUSA clients to elect to sweep 
cash from their accounts held in custody at Pershing (PBUSA’s clearing broker and custodian) 
into deposits at the NYB, and a dual currency investment product, which is a yield enhancement 
deposit product that combines the features of term deposits and FX options. In addition, the 
NYB provides lending services to PBUSA clients, including purpose loans, non-purpose loans, 
letters of credit and hold covers (guarantees between branches of Credit Suisse). 
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While the NYB offers banking services to clients in both the Investment Banking and Private 
Banking divisions of Credit Suisse, the large majority of the branch’s revenue stems from 
Investment Banking client services. Most of the NYB’s income derives from deposits with the 
Federal Reserve. 

Organization and legal/compliance matters 

The Branch Manager of the NYB, David Chitty, has oversight responsibility of all 
businesses operating within the branch. Chitty is based in New York and reports to the Regional 
COO for the Americas in the Private Banking & Wealth Management division, also in New 
York. Legal and compliance personnel from the General Counsel division for the Americas are 
responsible for legal and compliance matters in the NYB, The legal and compliance team 
responsible for the NYB is based in New York and reports to Neil Radey, the General Counsel 
for the Americas. 


* * * 

We are continuing our efforts to provide responses to other written requests and will 
supplement this production on a rolling basis. We have in good faith tried to be as accurate and 
responsive as possible within the time frames set for production and based on our understanding 
of the priorities that have been identified. 

This response may contain highly confidential, trade secret, and/or proprietary 
information of Credit Suisse provided pursuant to the subpoena. By providing this response, 
Credit Suisse does not intend to waive any privilege that may be applicable. We also note that 
the documents in the production may contain proprietary information of Credit Suisse. We 
request that the Subcommittee treat the information contained in this initial production as 
confidential within the meaning of Rule XXIX of the Standing Rules of the Senate and, as such, 
also refrain from authorizing any public disclosure of this information. Accordingly, Credit 
Suisse has marked the documents produced today with the legend “Confidential Treatment 
Requested.” Credit Suisse respectfully requests that Subcommittee Members, staff, and all those 
who may review Credit Suisse submissions, including electronic submissions of information and 
attachments, on behalf of the Subcommittee, protect against the disclosure of this highly 
confidential information. 

While Congress may request such information, the law, as reflected in the Trade Secrets 
Act (18 U.S.C. 1905), recognizes the critical nature of confidential, trade secret, and proprietary 
information and, as such, protects against the disclosure of such information. The disclosure of 
information that Credit Suisse has expressly designated as confidential could cause substantial 
competitive harm. Given the sensitivity and importance of this information, we respectfully 
request advance notice of any contemplated disclosure of information provided to the 
Subcommittee by Credit Suisse, and a reasonable opportunity to address this issue with the 
Subcommittee before any disclosure is made. 
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Please do not hesitate to contact me at 202-626-2901 should you or your staff have any 
questions regarding this response, 

SincerelyJ 



Theoaore M. Hester 


Enclosure 


cc (w/o end.): Joseph Seidel, Esq. 
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February 20, 2014 

VIA EMAIL & BY HAND DELIVERY 
ATTN: Robert Roach, Esq. 

The Honorable Carl Levin 
Chairman 

Permanent Subcommittee on Investigations 

Committee on Homeland Security and 

Governmental Affairs 

United States Senate 

SR-199 Russell Senate Office Building 

Washington, D.C. 20510 

Re: Credit Suisse Group AG 


CONFIDENTIAL TREATMENT 
REQUESTED BY CREDIT SUISSE 

The Honorable John McCain 

Ranking Minority Member 

Permanent Subcommittee on Investigations 

Committee on Homeland Security and 

Governmental Affairs 

United States Senate 

SR-199 Russell Senate Office Building 

Washington, D.C. 20510 


Dear Chainnan Levin and Ranking Member McCain: 

In response to various requests made by Subcommittee Counsel, we submit on behalf of 
our client Credit Suisse Group AG (“Credit Suisse”) the following responses and supporting 
exhibits. 


Request: Regarding slide seven of Deloitte’s October 23, 2013 “U.S. Account 
Relationships” presentation, please provide the number of accounts that were ring-fenced 
due to unknown codes and complex joint CIF constructs. 

For the account holder analysis, a data quality check was conducted on CIFs with 
unknown nationality or domicile in the core bank system. For the analysis of these CIFs, i.e., 
CIFs with nationality or domicile fields containing unknown (code 979), or not entered/left 
blank (code 000), a database query was run as of December 31,2011. 

This search resulted in 22 CIFs, which were then further investigated in the Bank’s 
systems ' The investigation identified that 18 of the 22 CIFs had warnings or flags set on the 
account, which demonstrate that they are being monitored and controlled according to the Bank’s 


' Not inciuded are technical relationships with no assets, never having been opened or funded as well as accounts 
only holding pension fund assets. Furthermore, 88 CIFs were excluded as already having been managed within the 
dormant accounts desk. 
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policies restricting service on the account in accordance with the following controlled categories: 
accounts with no contact with the client for a prolonged period of time or accounts that — 
according to the Bank’s policy and following a prolonged period of no contact- — are in the 
process of being moved into the dormant accounts desk, inheritance cases,^ as well as accounts 
which were frozen and blocked for legal reasons, accounts in the closing process, and rent 
deposit accounts. 

The remaining 4 ClFs without warning flags included one unknown DOM (with NAT 
UK) and three inheritance cases with no further indications of a U.S. connection in the Bank’s 
systems. Subsequently, these ClFs were again sampled running the same query as per December 
31,2012 where it was determined that 7 of 1 8 ClFs with warnings flags set in 20 1 1 were closed 
within the year 2012. 

Request: Please provide an analysis of the approximately 13,000 technical/inactive 
ClFs, explain what they are and whether there is an overlap with the 14,000 active ClFs. 

Please see the enclosed presentation entitled “Reconciliation of ClFs of U.S. Residents 
Identified as of June 2006.” [Exhibit A] 

Request: Please provide the Leaver information by region/country. 

Please see the enclosed presentation entitled “Credit Suisse Leaver Report.” [Exhibit B] 

Request: When Credit Suisse wrote the 1,600 letters to former clients in February 
2012, did the Bank exclude those with less than 250,000 CHF? How many clients had 
retained mail that the Bank excluded from that mailing? 

The 1,697 letters were aimed at clients that had AuM greater than or equal to 250,000 
CHF and that did not have RET (retained) mail instructions or an incomplete address. The 
aggregate amount of these clients is 3,169 relationships. 

Request: Please provide the numbered accounts statistics presented to PSI. 

Credit Suisse AG: U.S. Residents 


(Relationships in Process and Reviewed and Verified Categories as shown on Slide 5 of 
October 2013 presentation combined) 


^ Dormant accounts are relationships where there has been no client activity for at least 24 months. The dormant 
accounts team continues the search for clients with whom the Bank has lost contact for a prolonged period (e.g., 
mail is returned to the Bank and the relationship manager, despite documented best efforts, cannot establish contact 
with the client). The dormant accounts policy also applies to cases where the legal successors or heirs to accounts in 
the case of a client death have not been identified yet. 
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31.12.2008 



31.12.2011 

31.12.2012 

30.06.2013 

Numbered Accounts QF 

887 

257 

HHEl 

6 

24 

3 

Numbered Accounts AuM 

946 

339,35 

149.47 

119 

110 

94 

% Numbered Accounts GIF 


4.67% 

4.24% 


16% 

5.77% 


Credit Suisse AG: U.S. Citizens Resident Outside U.S. 


(Relationships in Process and Reviewed and Verified Categories as shown on Slide 7 of 
October 2013 presentation combined) 



1 31.12.2008] 

|31.12.2009| 

31.12.2010 

31.12.2011 

31.12.2012 

30.06,2013 

Numbered Accounts QF 



123 

109 

91 

50 

Numbered Accounts AuM 

243 

158 

104 

116 

82 

57 

% Numbered Accounts GIF 

3.75% 

2.62% 

2.11% 

1.97% 

191% 

1.19% 


Credit Suisse AG: Non-U. S. Domiciliary Entities with U.S. BOs 

(Relationships in Process and Reviewed and Verified Categories as shown on Slide 10 of 
October 2013 presentation combined) 




31.12.2009 

31.12.2010 

31.12.2011 

31.12,2012 

30.06.2013 

Numbered Accounts OF 

6 

2 

0 

0 

1 

0 

Numbered Accounts AuM 

8 

8 

0 

0 

0,03 

0 

% Numbered Accounts GIF 

0,63% 

1.68% 

0% 

0% 


0% 


Request: Provide the AuM of the ten UBS/LGT transactions that were returned. 

Approximately 3 .5 million CHF, with one ti-ansaction totaling 1 .7 million CHF, 

Request: Please provide a breakout for smaller accounts (less than lOK) for 2006 
and 2007. 

Please see the enclosed presentation entitled “Credit Suisse Report to the Senate 
Permanent Subcommittee on Investigations February 2014 - Total private bank (Less than USD 
lOK split including years 2006 and 2007).” [Exhibit C] 

* + * 


We are continuing our efforts to provide responses to other Subcommittee requests and 
will supplement this production on a rolling basis. We have in good faith tried to be as accurate 
and responsive as possible within the time frames set fox production and based on our 
understanding of the priorities that have been identified. 

This response may contain highly confidential, trade secret, and/or proprietary 
information of Credit Suisse provided pursuant to the subpoena. By providing this response. 
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Credit Suisse does not intend to waive any privilege that may be applicable. We also note that 
the documents in the production may contain proprietary information of Credit Suisse. We 
request that the Subcommittee treat the information contained in this initial production as 
confidential within the meaning of Rule XXIX of the Standing Rules of the Senate and, as such, 
also refrain from authorizing any public disclosure of this information. Accordingly, Credit 
Suisse has marked the documents produced today with the legend “Confidential Treatment 
Requested.” Credit Suisse respectfully requests that Subcommittee Members, staff, and all those 
who may review Credit Suisse submissions, including electronic submissions of information and 
attaclunents, on behalf of the Subcommittee, protect against the disclosure of this highly 
confidential information. 

While Congress may request such information, the law, as reflected in the Trade Secrets 
Act (18 U.S.C. 1905), recognizes the critical nature of confidential, trade secret, and proprietary 
information and, as such, protects against the disclosure of such information. The disclosure of 
information that Credit Suisse has expressly designated as confidential could cause substantial 
competitive harm. Given the sensitivity and importance of this information, we respectfully 
request advance notice of any contemplated disclosure of information provided to the 
Subcommittee by Credit Suisse, and a reasonable opportunity to address this issue with the 
Subcommittee before any disclosure is made. 

Please do not hesitate to contact me at 202-626-2955 should you or your staff have any 
questions regarding this response. 

Sincerely, 

' if. 

Eleanor Hill 

Enclosure 



cc (w/o encl.): Joseph Seidel, Esq. 
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Credit Suisse Leaver Report 

February 12, 2014 
1 . Leaver Report 

• This leaver report (the 'Report") considers outfldvvs of all relevant account relationships (as defined 
in section 2.2 below), whether taxed or untaxed. Accordingly, no statement is made in the Report 
about the tax status of the reported outflows. 

• The Report does not make any statement with regard to the reasons for an outflow. The reported 
outflows may be nonnal business transactions such as the payment of an invoice for goods and 
services provided by a third party. 

• The Report does not make any statement regarding the receiving account relationships (e.g., 
identify, nationality, domicile or tax status of receiving account holder), The selection criteria applied 
for the compilation of the Report only take into consideration attributes of the Leaver Relationship at 
the Bank and its relevant outflows, and does not consider attiibutes of the recipient relationship. 



2008 
(from 
August 1) 

2009 

2010 

2011 

2012 

2013(01) I 

Total 

2008 -'2013(01) 

Region / 
Country 

In USD 
(millions) 

; I 

in USD 
(millions) 

In USD 
(millions) 

In USD 
(millions) 

In USD 
(millions) 

In USD : 
(millions) 

In USD 
(millions) 

Region/ 

Country Total; 

301 

1,S20 

32B 

271 

232 

40 

2,692 

Switzerland 

210 

649 

156 

87 

84 

8 

1,394 (51.78%) 

USA 

29 

396 

127 

123 

79 

20 

774 (28.75%) 

Rest of World 

62 

275 

45 

61 

69 

12 

524(19.47%) 

Australia 




0,3 


1 


Austria 


0,4 

5 

■ 

3 


- 

Bahamas 


0,1 

0.03 

- 


- 


Belgium 



0.01 

- 

- 



Canada 

1 

6 

4 

■ 11 


- 

- 

China 

- 

0.1 

- 

- 

- 



Cyprus 


4 


- 

- 



Czech 

Republic 

- 




0.03 

- 


Dominican 

Republic 

0.2 

- 

- 

- 

- 
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Egypt 


2 

- 

o.oa 

0.01 

- 

- 

France 


2 

4 

2 

0.04 

0.02 

- 

Germany 


16 

0.8 

1 

0.7 

2 


Gibraltar 

10 

50 

- 

- 




Greece 

11 

- 


- ■ ■ 

3 


, _ 

Guernsey 


- 

3 

- 

- 


- 

Hong Kong 

7 

39 


3 

15 



Hungary 


* 

0,07 

- 

0.01 


- 

India 

2 

0.7 

- 

- 


- 

- 

Iraq 


- 

- 

- 

- 

0.9 

- 

Israel 

0.7 

46 

9 

1 


1 

- 

Itafy 


0.4 

- 

- 

0.03 

- 

- 

Jersey 


0,2 

- 

0.4 



- 

Jordan 

- 

0.4 

- 

- 

- 

0.6 

- 

Lebanon 

- 

21 

7 

- 

10 


- 

Liechtenstein 

25 

39 

- 

- 

- 


- 

Luxembourg 

2 

1 

- 

- 


1 

- 

Malta 


0,08 

- 


- 


- 

Mexico 




- 

0.1 


- 

Monaco 

- 

8 

- 

- 

8 

• 

- 

Netherlands 


- 

006 

32 

- 


- 

New Zealand 


0.3 

- 

- 


- 

- 

Norway 


' 



3 

- 


Panama 

1 

0.4 

■ 


- 

3 


Poland 

' 


3 

- 


- 

- 

Romania 

- 

0.07 

- 


' 

- 


Russia 



- 

- 

4 



Singapore 


20 

2 

- 

2 

- 

- 

South Korea 

2 


- 

- 




Spain 



- 

1 
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Taiwan 


0,08 

- 

- 

0.2 

- 

Thailand 


0-07 

- 

- 

- 


Turkey 



- 

- 

0,2 


U.A.E. 

0.3 

0.5 

- 

- 

0,3 


United 

Kingdom 

0.1 

17 

7 

9 

19 

2 

Vietnam 


0.2 

. 

_ 

. 



2. Scope and methodology 

2.1 Reporting Period 

The report covers a reporting period of August 1, 2008 through March 31, 2013. it shows the 
destination countries of relevant outflows (as defined in section 2.3 below) of U.S. -linked, Swiss 
booked account relationships at the Bank upon their closure (the “Leaver Relationships"). Please note 
that for comparison of the different regions this reporting is based on the top 10 beneficiary banks by 
aggregated transaction volume per year and region, Ifie analysis was also done taking into 
consideration the top 30 banks in Switzerland which results in the following numbers: 



2008 
(from 
August 1) 

1 

j 2009 

2010 

2011 

2012 

2013 (Q1) 

Total 

2008^2013 (Qt) 

Region 1 
Country 

In USD 
(millions) 

in USD 
(millions) 

In USD 
(millions) 

In USD 
(millions) 

In USD 
(millions) 

In USD 
(millions) 

In USD 
(millions) 

Switxerland 

237 

1,194 

225 

98 

101 

9 

1,864 


Despite the restriction to the top 10 banks in each region, the outflows contained in this report for the 
different years account for between 40% and 75% of the total assets under management of the 
relationships reported as closed in the years 2009 to 2013 (see slides 6, 9 and 1 1 of the October 25, 
2013 presentation for Credit Suisse and slides 3, 6 and 8 of the December 2013 presentation for 
Clariden Leu), The difference is - apart from the restriction to the top 10 banks- primarily due to the 
scoping of the Leaver Report (as outlined in detail below). 


2.2 Scope of Leaver Relationships 

The following selection criteria were used to determine the population of Leaver Relationships 
represented in this Report by Credit SuisseL 

• Relationships with U.S. resident or U.S. national natural persons resident outside the 

’ irtcludes prwate banking within Credit Suisse AG, Neue Aargauer Beink AG and (former) Clariden Leu AG in Switzerland, 
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United States as wel! as non-U.S. domiciliary entities with one or several U.S. resident or 
national beneficial owners that were- not reportable to the Internal Revenue Service under the 
Qualified Intermediary Agreement. 

• U,S. nationality and U.S. domicile of account holders and beneficial owners was determined 
according to the flags set in the Bank's IT systems. 

• Account relationships were only considered for inclusion if they were meeting a minimum 
threshold of AuM of greater than or equal to USD 50,000 at least once In the 90 days prior 
to the account relationships closing date (based on the use of a yeariy average exchange rate), 


2.3 Scope of Outflows 

The following selection criteria were used to determine the relevant outflows for the dosed account 

relationships represented in the Report; 

• Outfbws are considered in the Report if they are attributable to a specific beneficiary bank. 
Relevant outflows thus include: Wire transfer, transfer of securities, cashed checks (based on 
manual review of the endorsed check copy for checks in USD or CHF where legible information was 
available) etc. Not considered are cash withdrawals and the like. 

• Outflows occurring in the time perbd starting 90 days before and ending 30 days after the 
relationship closing date were selected. 

• From these outflows, the five largest outflows above USD 10,000 (based on yearly average 
exchange rate) were selected for reporting purposes. 
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Banking Department 


State OF New York 

LICENSE TO MAINTAIN A REPRESENTATIVE OFFICE 



WHEREAS, CREDIT SUISSE, a banldng corporation duly organized under the laws 
of the Swiss Con^eration and having its prirx^pal office in the city of Zurich, .Swiss 
Confederation, has made application, pursuant to Art'cte V-B of the Banldng Law, to 
establish, maintairi or use a representative office at 12 East, 49“’ Str^t, Borough of 
Manhattan, City of New York; 

WHEREAS, The said applicant has complied with the applicable requirements of the 
Banking Law^ 

NOW, THEREFORE, BE IT KNOWN THAT the said applicant is hereby authorized 
to carry on activities permissible for a r^esentative office, under relevant Banking 
Laws and Regulations, at the above location. THIS IS NOT A UCENSE TO ENGAGE IN 
THE BUSINESS OF BANKING IN THE STATE OF NEW YORK. 


Hris license shall remain in foil force and effect, unless suspended, surrendered or 
revoked. 


WITNESS, my hand and official seal of the 
Bariang Department at the City of New York, this 
2y*Vday of March in the year one thousand nine 
Njndred and nipety-nine. 



4 ^ 


Acting Superintendent of Banks 
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Banking Department 



State of New York 

LICENSE TO MAINTAIN A REPRESENTATIVE OFFICE 


WHEREAS, CREDIT SUISSE, a banldng corporation duly organized under the 
laws of the Svwss Confederation and having its principal office in iirich, Switzerland, has 
made notice, pursuant to Article V-B of the Banking Law, to establish, maintain or use a 
representative office at 12 East 49*^ Street, Borough of Manhattan, City of New York; 

WHEREAS. Credit Suisse has compRed with the applicable requirements of the 
Banking Law; 

NOW, THEREFORE, BE IT KNOWN THAT Credit Suisse is hereby authorized to 
carry on the activities permissible for a representative office, under relevant Banking Laws 
and Regulations, at the above location. THIS IS NOT A LICENSE TO ENGAGE IN THE 
BUSINESS OF BANKING IN THE STATE OF NEW YORK. 

This license shall remain in full force and eff^t, unless suspended, sunendered or 
revoked. 



WITNESS, my hand and official seal of the 
Banking Department at the City of New York, 
this of May in the year two thousand and 
five. 


Superintendent of B^ks 


PSI-NYSDFS-03-000027 


2145 


Credit Suisse 


Rep. Office Coverage 

Review Report 


PB Rep. Office New York 


GENERAL INFORMATION 

Addressees: Christian Wiesendanger 
Markus Walder 
. Roger Schaerer 
Franz Schneider 

C.c. Divisional 

Martin Eichmann Dennis McLaughlin 

Erich Staldi Michael Egan 

Regional 

Bob Skrzypczak 

Reviewdate First part; 12.11.2006-12.12.2006 
Second part; 03.21 .2007 - 03.23.2007 

Participants First part: - R. Brunner; Legal Private Banking - US Legal Matters; Member New York 

Rep. Office Supervisory Team 

- B. Skrzypczak; Compliance Americas - Fiead AML Region Americas 
Second part; - J. Sturzenegger; Compliance Private Banking - Fiead Rep. Office 
Coverage; Member New York Rep. Office Supervisory Team 

Location Credit Suisse Representative Office New York, New York, U.S. 


INDEX 

1 . Executive summary 

2. Business/Topic Overview 

3. Summary of Issues and Actions 

4. interview and Key Contact List 

5. Topics covered 

5.1 Activities performed by the RO 

5.2 Legal environment 

5.3 Anti Money Laundering / OFAC / Exchange Control Regulations 

5.4 Organization / Supervisory Framework 

5.5 Training 

5.6 Funding / Reporting 

5.7 Directorships 

5.8 Traveling 

5.9 Banking Secrecy / Handling of data 

5.10 Local Guidelines 

5.11 Audit points / inspections by local authorities 
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CreditSuisse 


Rep. Office Coverage 

Review Report PB Rep. Office New York 


1 . Executive summary 


1.1 Objective 

The first part was conducted by the U.S. AML Officer of the New York Rep, Office (‘NYRO’), Bob 
Skrzypczak, [Head AML Region Americas (Dec. U® only)] and Rebecca Brunner of the NYRO 
Supervisory Team (Head Office Legal / YP^. Markus Walder (North America offshore Region Head 
/ SALN), who has management responsibility for the NYRO, was also in attendance at the training 
sessions. 

The primary purpose of the visit was to evaluate the due diligence practices and procedures of the 
NYRO, specificaily the OFAC screening procedures, explain and implement the U.S, AML Program 
for the NYRO already in 2006, provide general as well as RO-specific Compliance training to the 
NYRO and permit the New York Rep to meet with his new U.S. AML Officer exchange information in 
all areas relating to AML and OFAC. Within the scope of the visit a meeting between Markus Walder, 
Rebecca Brunner, Joan Caridi, Head PB USA Legal (now Head Legal PB Americas) and Mike Egan, 
PB USA Bank and Regulatory Compliance, for the purpose of allowing Markus Walder and Roger 
Schaerer to meet the regulatory contacts on the PB USA side, to provide Joan Caridi and Mike Egan 
an overview of the activities and regulatory framework of both the NYRO and the entire SALN 
department and to give the participants an opportunity to ask questions and informally exchange 
information with one another. 

The second part of the NYRO review was conducted by the NYRO Compliance Officer and 
Supervisory Team Member, Jens Sturzenegger (Head Compliance PB Rep, Office Coverage / YCPO 
6). The objective of the review was to enhance the understanding of the risks inherent to the activities 
of the NYRO as well as to perform the annual NYRO review agreed upon the Federal Reserve Bank 
of New York ("FRBNY") and the New York State Banking Department ("NYSBD"). Due to the fact 
that Rebecca Brunner and Bob Skrzypczak already performed the training sessions, no training 
sessions to the NYRO staff members were provided by the NYRO Compliance Officer in March 2007. 

1.2 Scope 

This review covered, among other things, the scope of activities. Legal environment, AML, OFAC 
screenings, Organization, Trainings, Funding, Reporting, Directorships, Banking Secrecy and handling 
of data. Detailed information relating to the topics covered can be found at section 5 of this report. 

1 . 3 Methodology 

This review included the following: 

• Q & A; Interviews with key staff 

• Test checks; Physical testing of compliance with key policies / regulations 

1.4 Key Findings 

The overall impression of the organization of the NYRO and the professionalism of the people working 
at the NYRO was very good. The set-up appears adequate under the regulations currently in effect 
and for the activities currently being performed and no major weaknesses of the overall compliance / 
corporate governance was detected. The NYRO Supervisory Team therefore continues to support the 
NYRO under the current set-up and guidelines. Rease refer to Section 3 for complete details. 
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2. Business/Topic Overview 

As a general rule, a Representative Office is limited to engaging in representational and administrative 
functions, such as: 

• Acting as liaison between any Credit Suisse branch worldwide and clients in the country 
where the Rep. Office is located and 

• Soliciting new banking business 

A Representative Office does not have the authority to make any business decision for the account of 
the Head Office of Credit Suisse, including contracting for any liability on the latter's behalf. For 
detailed information, please refer to the local guidelines of the NYRO. 


3. Summary of Issues and Actions 


Review 

Title 

No 

Issue 

Action 

Owner 

Compl. Person 

responsible 

Target 

date 

Status 

Local 

Guidelines 

1 

if necessatY Local 

Guidelines need to be 

amended acc. CBP-f 

Update 

Guid^ines 

RO Coverage, 

CBP+ 

J. Stufzenegger 

Depending 

on CBP+ 

Ongoing 


Pending issues from the last report 

None"" I j 1 I 


4. Interview and Key Contact List 

Head of the Representative Office New York (SALN 3) 
Trainee at the Representative Office New York (SALN 3) 
North America Offshore Region Head (SALN) 

Head Offshore North America (SALN 1) 

Assistant Offshore North America (SALN 1 93) 


Roger Schaerer 
Sandra Tessaro 
Markus Walder 
Susanne D. Ruegg Meier 
Desiree Spomdli 


5. Topics covered 

5. 1 ' Activities performed by the RO 

According to the interview held with the Head Rep, in a nutshell, the Representatives perform the 
following activities in or out of the NYRO; 

Liaise with prospects 
Socializing 

Gathering of client information 

On request, supporting Head Office and branches with updating formalities (KYC's, Due 
diligence, etc,) / Formalities handling, including for account openings 
Handing out travel statements, to extent permitted 
Provision of general information relating to the Head Office 
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5.2 Legal environment 

Local regulations and legal environment 

Approval from the relevant state banking supervisor must be obtained to establish a representative 
office in the United States. The state regulatory authority for the NYRO is the NYSBD. 

In addition, federal law requires the approval of the Board of Governors of the Federal Reserve 
System for the opening of any office of a foreign bank in the United States, The Federal Resen/e 
System is composed basically of one central governmental agency - the Board of Governors - in 
Washington, D.C., and twelve regional Federal Reserve Bank, located in major cities throughout the 
nation. These agencies share responsibility for supervising and regulating certain financial institutions 
and activities, including representafive offices of foreign banks. The Federal Reserve Bank that is 
responsible for supervision of the activities of the NYRO is the FRBNY. 

If the banking supervisors find that a representative office has problems with compliance or engages 
in unsound banking practices, they may take various measures to address the problems. In less 
serious cases, supervisors ususdly take inform^ action, such as requiring letters of commitment from 
the problem institution. In more serious cases, however, a range of legal measures may be taken, 
varying in severity. In most serious cases, the license for the U.S. activities of a foreign banking 
institution may be withdrawn, and the institution may be forced to close all its US offices. 

The tasks and activities of CS Zurich's representative offices abroad are governed by Directive P- 
00226 ("Representative Offices of banks and securities dealers within Credit Suisse") and more 
specifically, the local guidelines for the NYRO (i.e., the “Statement of Scope of Activities", as 
supplemented by "US AML Program", “Internal Procedures for OF AC Screenings" and "AML Training 
Concept for PB Rep Offices in Miami and NY"). 

The NYRO is limited to engaging in representational and administrative functions, such as soliciting 
new banking business, and acting as a liaison between any CS branch and clients in the U.S. The 
•NYRO does not have the authority to make any business decision for the account of the CS Head 
Office, inci, contracting for any liability on the latter's behalf. The NYRO is only engaged in 
representational and administrative functions pertaining to CS Zurich clients resident in the U.S. 

According to the local guidelines, a representative of the NYRO may not; 

- Provide any assistance in the evasion of taxes 

- Describe his/her rote as the role of an account manager 

- Provide investment advice to or solicit any securities transactions from prospective or existing 
clients 

- Accept cash or checks for deposit, or complete related forms on behalf of clients of Credit Suisse 

- Disburse money or accept repayments of loans or tolerate that money is disbursed at the NYRO or 
that repayments are made to or via the NYRO 

- Accept, transmit and/or pass on to the CS Head Office or branch any securities orders or wire 
transfer instructions received from clients 

- Retain client- account information or data at the NYRO, although he/she may retain limited client 
details to assist in client contacts and communication 

- Have online capabilities or online access to cash, safekeeping or related client accounts at booking 
centers 

- Solicit loans for the Head Office in principal amounts below USD 250,000 and/or assist in 
applications for such loans. 
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5. 3 Anti Money Laundering / OF AC / Exchange Control Regulations 
Anti Money Laundering 

Representatives may have to file a "Suspicious Activity Report (SAR) with the U.S. Financial Crimes 
Enforcement Network if a contemplated account opening/loan transaction is "suspicious". Employees 
have to report unusual or suspicious activity of any kind to the Senior Representative and Head Office 
Anti Money Laundering ("AML") Compliance, who must in each case contact the U,S, AML Officer. 
Head Office AML Compliance and the U.S. AML Officer are jointly responsible for coordinating on 
issues with one another. 

Furthermore, a US AML Officer has been appointed for and introduced to the NYRO, and a US AML 
Program for the NYRO of Credit Suisse is in place and will be trained and refreshed during each Rep. 
Office review (cf. Section 3.5). 

The Treasury Department's Office of Foreign Assets Control ("OFAC") 

The OFAC administers a series of laws and regulations that impose economic and trade sanctions 
against certain countries, governments and their agents and Specially Designated Nationals ("SDNs"), 
including terrorists and narcotics traffickers. To comply with the regulations promulgated by OFAC, 
representatives or other staff members of the NYRO must follow specific procedures (pis. refer to the 
separate guidelines "Credit Suisse New York Representative Office - Internal Procedures for OFAC 
Screenings") in the event that they (a) assist a prospective or existing Head Office client with new 
account opening or loan documentation, and/or (b) hand out account statements to existing Head 
Office clients in order to ensure that the NYRO does not inadvertently violate any applicable laws and 
regulations of the OFAC. 

The comparison of the parties (parties includes: prospective or existing clients, beneficial owners or 
loan beneficiaries, guarantors and persons to be granted a power of attorney over an account) with 
the OFAC list is performed by the New York representative and his trainee (both with regard to 
existing as well as new clients). Screening records (e.g,, Worldcheck printouts) are sent to Head 
Office in Zurich where they are kept in a special OFAC file for at least 5 years. Based on an 
inspection by the NYRO Supen/isory Team of the relevant OFAC files kept at the Head Office, the 
procedure for the internal OFAC screenings seems to be adequate and the NYRO seems to be in 
compliance therewith. 

Exchange Control Regulations 

There are no exchange control regulations in place for the U.S. 

5. 4 Organization /Supervisory Framework 
Organization - In general 

The premises of the NYRO are located on the 40* floor of the Tower 49, 1 2 East 49* Street. At the 
main building entrance, all visitors are required to enter their personal information in the visitor log. 
Furthermore, the visitors are required to show a persona! ID to verify the accuracy of this information. 
The office building security then calls the NYRO to crosscheck and notify the NYRO that there is a 
visitor. There is no Credit Suisse sign at the main entrance showing visitors the floor on which the 
NYRO is located. However, there is a touch screen at the security desk where visitors can inform 
themselves ^out the various persons and companies in the building. Once admitted to the 40* floor 
by Lobby security, there are signs stating "Credit Suisse Representative Office" in the elevator hail as 
well as next to the entrance door of the NYRO. All visitors must ring the bell and wait for someone to 
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open the door. The trainee has her working desk beside the entrance door and supervises the 
entrance area. 

Meetings with existing and/or prospective clients are held in one of the two offices at the NYRO, The 
space occupied by the NYRO is very small and only includes two separated offices [one is the office 
of the Head of the NYRO, the other one is for internal visitors (e.g., LCD, SAL*), for use as office 
space]. All clients and prospects need to have an appointment for a meeting. Normally, walk-in visitors 
are admitted only if the Head of the NYRO is available and has initially screened the visitors by phone 
(through the main entrance desk),' 

The Head Office sublets the space of its NYRO on the 40* floor from Swiss American Securities, Inc, 
CSASI'), 

There is a building emergency plan as well as a Credit Suisse emergency plan in place. The 
employees are fully aware of how to conduct themselves in the event of an emergency. 

Organization - Staff 

The NYRO is staffed with one Rep/ Ambassador (Roger Schaerer, Head of the NYRO) and one 
trainee under his management (currently Sandra Tessaro). The function of the trainee is described as 
Assistant and Assistant Representative. The reporting lines are clearly reflected within the organization 
chart. 

In the absence of the Head of the NYRO, the trainee functions as his deputy. Only the Head of the 
NYRO has a power of attorney to represent Credit Suisse. 

Staff - Job description 

Job descriptions for the Head of the NYRO as well as for the trainee are in place and in line with the 
local laws and regulations. The documents are stored at the Head Office, but a copy is available at the 
NYRO, 


Staff - Trainings 

In addition to the trainings performed by LCD during the annual on-site review, the employees of the 
NYRO perform mandatory online Compliance training and also regularly attend local training events, 
mainly focusing on AML issues. 

PFPs 

A prospective client introduced by the NYRO can only be accepted by the Head Office once all 
internal procedures and checks have been performed by the Head Office, including internal PEP 
procedures. The PEP approval process is handled exclusively by the Head Office in Switzerland, and 
the NYRO plays no role, and has no stake, in the decision of the Head Office. 

FAMs / Intermediaries 

The NYRO is not involved in any way with either EAMs or intermediaries of the Head Office, 
Supervisory Frameworks 

According to the interview performed with the Head of the NYRO, MACOS controls are preformed 
out of the Head Office. These management controls are recorded in a manual of management 
controls which is kept at Head Office. The line management is responsible for the content, the 
suitability and the systematic execution of management controls. Nevertheless, controls regarding 
clear desk policy are performed at the NYRO on an unannounced basis. Due to the small size of the 
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NYRO, clear desk controls have not been documented in the past. Although the controls were not 
documented, the general impression was that the employees are familiar with the Head Office rules 
and policies concerning the handling of sensitive data. 

Furthermore, a visitor's log documentation has been implemented at the NYRO. This log documents 
who has visited/used the NYRO premises, and for which purpose. The visitor must sign and confirm 
that he/she has taken note of the local guidelines and the permissible scope of activities and agrees 
to conduct himself/herseif in accordance with those restrictions. 


5.5 Trainings^ 

All current staff members of the NYRO as well as Markus Walder SALN, North America offshore 

Region Head, attended the in-house Compliance training sessions that were provided by Rebecca 

Brunner and Bob Skr^pczak. The following training sessions were provided: 

AML Training New York Rep. Office [incl. OFAC, Suspicious Activity Report (SARs), AML] 

- PEP & RRRP 

- Compliance Training New York Rep. Office 

- Swiss Banking System 

AML Training New York Rep. Office 

OFAC: - Rebecca pointed out to Roger that even if a client/prospect is not on one of the OFAC 
lists, the Worldcheck result may show that the client/prospect is on another list, such as a 
PEP list, or indicate litigation or other negative information concerning that dient/prospect, 
and that this may also constitute a reason to contact Head Office AML Compliance. 

- Roger reported that Sonia Candrian changed jobs internally; her replacement is Desiree 
Spomdii, SALN 1 93, and the OFAC procedures have been updated accordingly, 

SARs: - Bob explained that even attempts to establish relationships ~ e.g., on the basis of forged 
documents - might trigger a SAR filing in the U.S. and that the level of suspicion that is 
reportable in the U.S. is lower than on the Swiss side. He also explained that there is a very 
tight deadline in the U.S. for the filing of SARs - thirty days - and that in the U.S. one might 
file a SAR based on mere preliminary information, because of the short deadline, even when 
one might not have been required to file if more time to investigate had been available. The 
differences in the consequences of a SAR filing in the U.S. and Switzerland were discussed 
(in the U.S., no asset freeze is required, you may continue to do business with the client and 
the regulators often won't get back to you on the filing, whereas in Switzerland an asset 
freeze is required and you can lift the freeze within a certain period of time unless the 
regulators inform you otherwise). At the same time, even though no freeze is required in the 
U.S. in connection with a U.S. SAR filing, you may want to do increased monitoring and 
possibly reconsider the relationship or, in extreme cases, e.g., if there is a client transfer 
order pending, call up the U.S. regulator for information on how to proceed. Nonetheless, it 
is prohibited by law in both countries to inform the affected client about the filing of the SAR. 

- Bob provided guidance on various situations in which Roger would want to contact 
someone at Head Office AML Compliance. In terms of "silly" emails/Nigerian schemes, etc., 
Bob advised Roger not to waste his time, but that if he felt that someone else might actually 
stand to lose money (Ponzi schemes, etc.), Roger should involved Head Office AML 


' According to the Memorandum ’New York Rep. Office Visit / Decembra" 11 — 12, 2006' prepared by Rebecca Brunner (dated, March 26, 2007) 
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Compliance and/or Security, depending on the situation. Obvious frauds or forgeries are 
clearly reportable and should always be taken up with Head Office AML Compliance. 

AML: - One m^or difference between the two sets of AML requirements is that, technically, U.S. 

AML law does not require the ideniification of beneficial owners per se. CSS LLC, however, 
does identity beneficial owners pursuant to a risk-based approach, as a matter of good 
practice, in Switzerland, on the other hand, the requirement that the beneficial owners be 
verified is laid down by law. 

PEP&RRRP 

PEP: - For Swiss-based clients, the PEP Compliance Desk (Benjamin Hollenstein) can provide 

information to the Reps on whether a particular prospect constitutes a PEP. It was pointed 
out that, even though a particular individual may not rise to the level of a "PEP" because he 
or she, e.g., does not hold a political office or the particular political office is not high enough 
to constitute a PEP, that person may still be an "exposed person" and/or there may still be 
reputational risk attaching to the relationship that might need to be reported by means of the 
Rep Risk process (example: the NYC mayor). An explanation was given as to who approves 
PEPs for Swiss-booked Latam clients. 

RRRP; - The Rep Risk process was also explained, as well as who approves Rep Risks with respect 
to Swiss-booked Latam clients. 

Compliance Training New York Rep. Office 

- Because Roger Schaerer had already attended the training session on U.S. legal and reputational 
risk given by Rebecca Brunner in Zurich on December 5*", this part of the NYRO Compliance Training 
was only briefly reviewed, with the main part of the training concentrated on the restrictions on the 
scope of activities of the NYRO, 

- Roger confirmed that he and Andre Jackie have successfully completed the mandatory online 
eLearning modules relating AML, reputational risk and PEPs. 

- The new "AML Training Concept for the PB Rep. Offices in New York and Miami” was discussed 
briefly. Roger confirmed that the Institute of International Banker's Annual international Banking Anti- 
Money Laundering Program, usually held in May of each year, was helpful and that he plans to attend 
again in 2007. 


5.6 Funding / Reporting 

Funding 

The NYRO does not maintain any bank accounts in the US. The expenses of the NYRO are covered 
initially by SASI. The Head of the NYRO holds quarteriy meetings with Cara Porcelia (SASI 
Accounting) for control' reasons. After checking the Invoices, he forwards the cost statements on to 
Markus Waider for cross-checking and approval. After his approval, Centra! Accounting Switzerland 
reimburse the amount to SASI by check on a quarteriy basis. 
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Reporting 

The NYRO is not required to file any regular reports with the NYSBD and/or the FRBNY, although it 
is subject to an audit by either the NYSBD or the FRBNY, on an alternating basis, generally on an 
annual or bi-annual basis. Material changes to the NYRO (new reps,, changes in activities, change of 
address, etc,), however, need to be notified to these authorities. 

The Head of the NYRO sends weekly reports to the Head Office, with a copy to Compliance, that 
contain information regarding client contacts, visits and events, NYRO and staff issues, info, news 
and upcoming events, projects and visits. 


5 . 7 Directorships 

According to the interview performed with the Head of the NYRO, neither he nor the trainee has any 
directorships or secondary occupations. 

5.8 Traveling 

The Head of the NYRO's travel activities are generally very limited. The trainee does not travel at all 
for business purposes. 

5. 9 Banking Secrecy/ Handling of data 

Banking secrecy 

The staff of the NYRO are subject to Swiss banking secrecy. Both staff members have signed the 
Head Office's 'Code of Conduct' as well as 'Bank Customer Secrecy and Business Confidentiality* 
agreement. 

Handling of d ata 

ROC is in use at the NYRO. If clients request the NYRO to provide. statements, the travel statements 
will be produced in Switzerland by the Head Office after relevant OFAC screenings have been 
performed (and only to the extent the client is not a discretionary mandate client) and be sent to the 
NYRO via ROC. 

No RET Mail may be handed over to clients by the members of the NYRO. 

In the US, email records are increasingly requested in litigation since they tend to contain important 
evidence. Our directive currently in force (P-00021) foresee that CS is obliged to store business- 
related information on suitable media. Although the CS system is not intended for archiving such 
information, temporary storage is permitted. Due to the fact that the NYRO does not generally use 
email to communicate with clients of the Head Office, there does not seem to be any need for 
specific guidelines at the NYRO in this respect. 


5. 10 Local Guidelines 

Local guidelines (entitled "Statement of Scope of Activities’) are in place for the NYRO. Nonetheless, 
it is likely that some minor formatting adjustments will be necessary, depending on the results of the 
cross-border plus project. The local guidelines are supplemented by OFAC screening procedures, the 
I&A1 US AML program and the training concept for the New York and Miami ROs. (Issue & Action 1). 




STRICTLY CONFIDENTIAL 


Page 9/10 


PSI-NYSDI 



2154 


CREDilSUiSSE 


Rep. Office Coverage 

Review Report 


PB Rep. Office New York 


5 . 1 1 Audit points / Inspections by heal authorities 
Audii points 

The last review of the NYRO by Internal Audit was performed during 2001 . 

Inspections by local authorities 

The FRBNY and the NYSBD take turns conducting a review of the NYRO, which generally takes 
place on an annual basis. 

The last inspection by the FRBNY took place in mid- December 2005. The overall assessment by the 
FRBNY based on that review was quite positive. If an inspection is scheduled by the local authonties, 
the NYRO will be pre-informed accordingly. The scheduled inspections will be prepared by the Head 
of the NYRO as well as by the Team US Legal Matters (Rebecca Brunner) based in Zurich and the 
Compliance Rep. Office Coverage (Jens Sturzenegger). The next review - by the FRBNY- is 
tentatively scheduled to take place on November 26, 2007. 
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